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ABSTRACT 

 

With its departure in the challenge of avoiding conflict-issues becoming politics, the 

present study merges the literatures on reconciliation and post-conflict politics, and asks 

why a difference in post-conflict political moderation can be observed in individuals. It 

uses questionnaire- and interview-material gathered in Mostar during spring 2013 to do 

a comparative case study, testing the hypothesis that reconciliation makes individuals 

more politically moderate with respect to war-related issues. Results in line with the 

hypothesis are found, and the relationship appears to be causal. However, the causal 

mechanism requires additional work, and the issue of confounders needs to be 

addressed by future studies to ensure robustness. In conclusion, with these caveats in 

mind, the answer to the question is that the level of reconciliation affects the levels of 

political moderation. 
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1. INTRODUCTION 

 

Among the testing issues after conflict is avoiding the retention of conflict-era cleavages and 

divisions. The risk that these issues will dominate the new post-conflict political order during 

a substantial time-period is serious and presents a real obstacle for the country’s true 

progression away from conflict. (Söderberg Kovacs, 2008:141-142)  Here, the voters are 

crucial. Reconciliation is described as changing the emotions, goals and beliefs connected to 

conflict. (Bar-Tal, 2011:24) It is also described as helping establish the preconditions for a 

functioning democracy and the grounds for cooperation across divides. (Daly & Sarkin, 

2007:19; Villa-Vicencio, 2006:60)  

     While there is abundant literature on both reconciliation and post-conflict politics, the two 

fields are frequently treated as analytically distinct. Although some overlap does exist, the 

relation between the two, especially on an individual level, remains under-researched. This is 

the gap the present investigation seeks to fill, using trust, a prominent feature in the literature, 

to measure reconciliation. More precisely, it seeks to address the gap by answering the 

research question: Why do we see a difference in levels of post-conflict political moderation in 

individuals? Using questionnaire-data and in-depth interviews collected among Croat young 

adults in Mostar, Bosnia and Herzegovina, the study investigates whether reconciliation 

affects political attitudes in individuals, hypothesizing that Reconciliation makes individuals 

more politically moderate. The contribution is thus both theoretical and empirical.  

     The material shows that a positive correlation between reconciliation and political 

moderation exists, and that this relationship appears to be causal. Although uncertainties 

remain concerning the specific nature of the causal mechanism, the findings are important by 

virtue of deepening understanding of the retention of conflict-cleavages, as well as of the links 

between reconciliation and political moderation.   
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2. THEORETICAL FRAMEWORK 

 

2.1 Introducing the Theoretical Framework 

This study will draw upon literatures concerning both post-conflict politics and reconciliation, 

identifying a research gap in their intersection. The literatures drawn upon are multifaceted. 

Main points include the problem of conflict-issues and lines of mobilisation being transferred 

onto the political arena as a country emerges out of war. Here, structures are important, but 

the individuals who can support or not support conflict-era incompatibilities during “peace”-

time, and who can feel or not feel the need to stay together in the same groups as were 

mobilised during the conflict, are also highly significant. Looking at this from a 

reconciliation-perspective, its capacity to foster cooperation and problem-solving, its focus on 

trust, and promise to alter conflict-era conceptions of the opponent, open an interesting new 

arena for research.  

 

2.2 Politics after Conflict 

2.2.1 Challenges of Post-Conflict Politics 

Rooted in the idea of the pacific nature of democracies, democratization has become intrinsic 

to peacebuilding-endeavours since the 1990s. (Goetze & Guzina, 2008:322; Jarstad & Sisk, 

2008:1) This has frequently involved creating or modifying political institutions. (Reilly, 

2008:5) By creating a system of governance based on democracy and a Westphalian 

conception of the nation-state, self-sustaining peace is to be enabled. (Kostić, 2008:384) 

However, while democracy and peace are both laudable, the process of bringing them about 

simultaneously is fraught with obstacles. It has been noted that when seeking to advance one, 

these measures affect the other badly. (Jarstad, 2008a:17-18) Given conflict-legacies and the 

societal and political polarization which often characterize great parts of post-civil war 

societies, there is a risk that processes of democratization become particularly challenging. 

Features normal for functioning democracies, such as party-competition and mobilization of 

groups, may spark renewed violence since these processes by nature involve stressing 

differences rather than points of agreement. In a society emerging from conflict, the existing 

tensions between people and groups could consequently be exacerbated. (Jarstad, 2008a:19, 

29; Dahl, 1971, in Jarstad, 2008a:29)  

     Another major risk is that the new system will not promote a new political dispensation in 

society, but rather transfer the issues and lines of division from the conflict onto the political 

arena. This may come about through the inclusion of formerly warring parties in the new 
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political order, but also as a result of new parties forming around those very issues and 

divisions. (Söderberg Kovacs, 2008:141-142, 147; Reilly 2002 in Reilly, 2006:822)      

     One way of seeking to enhance peace and democracy simultaneously has been to establish 

political power-sharing provisions. Such arrangements have been presented as imbued with 

the capacity to foster political restraint and offering a viable system for societies with deep 

divisions. This typically involves guaranteeing certain groups a degree of political influence. 

However by institutionalising influence for these groups the risk is, once more, that these 

lines of division become permanent features of the new political dispensation. (Jarstad, 

2001:61; Jarstad, 2007:227-228; Jarstad, 2008b:106) 

      Kostić stresses that during conflict, groups collectively experience threats to their survival 

– a perception which is likely to continue into the post-conflict phase. As a result of this, other 

identities will be less important, giving ethnic identity predominance. (Maček, 2000 in Kostić, 

2007:30; Kostić, 2007:18-19, 30) According to Kostić, nationbuilding attempts to bridge and 

overrule group identities and loyalties by fostering and creating loyalties to the state. (Kostić, 

2008:384; Deutsch & Folz, 1966, Deutsch, 1966 in Kostić, 2008:384) As such, reconciliation, 

democratization, and the building of institutions are all elements included in nation-building. 

(Connor, 1972, Hippler, 2005 in Kostić, 2008:385) Reconciliation is in this context said to be 

able to aid the creation of a shared identity, which is needed for nationbuilding to succeed. 

(Kostić, 2008:385,408-409) However, Kostić contends that imposing a new identity on top of 

pre-existing ones in the wake of ethnic conflict will reinforce the feeling of threat to ethnic 

identity. This will in turn lead to increased calls for protection of the group, thereby perhaps 

making group insecurities and ethnic politicking a permanent feature of the post-conflict 

context. (Kostić, 2007:18-19, 39-40) This is subject to some controversy, however. Hippler 

has argued that multiple identities and loyalties are not necessarily a problem for the 

nationbuilding endeavour, provided that these loyalties can be combined with loyalty towards 

the nation. (Atwood, 1994 in Hippler, 2005:8; Hippler, 2005:8) 

 

2.2.2 Transforming Structures of Conflict 

Lyons forwards the notion of “demilitarizing politics”. (Lyons, 2005) This entails the 

transformation of institutions of war (such as chauvinistic identity groups) into institutions 

based on trust and security (here, political parties and civil society are mentioned). He argues 

that if post-conflict elections will facilitate peace and democracy this greatly depends on 

whether this demilitarization has occurred. (Lyons, 2005:3-7) He states that intrastate conflict 

not only breaks down a country’s old institutional infrastructure, but also generates new 
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institutions. The ones sprung from conflict are special – frequently characterized by fear, 

violence and predation, and often serve to sustain the war-time machinery. Violence and 

armed conflict offer different types of opportunities and incentives than peacetime, and the 

institutions tend to be organised accordingly, for mobilization-purposes. This frequently 

involves making use of the fear inherent in the conflict, either to threaten violence or to offer 

protection from it. (Lyons, 2005:35, 50) These features will give the post-conflict political 

context its form if demilitarization is not achieved. Elections tend to be characterized by fear 

and concerns for one’s security. Thus, if no change to the war-time institutions is made, many 

voters choose to cast their votes for those candidates they think either will protect them, or 

will threaten the peace if not elected. (Lyons, 2005:61; Wantchekon, 1999 in Lyons, 2005:61) 

Thus, many of the features of conflict could be clearly seen even after its official cessation, 

and the emotions and dynamics may continue.  

     Manning focuses on elections in the wake of internal conflict, paying specific attention to 

situations where ex-combatants join the political game. While Lyons largely stresses the post-

conflict retention of conflict features, Manning stresses that a certain degree of change 

naturally comes with the end of the conflict and focuses on how political parties must 

consequently adapt. She argues that conflict cleavages remain relevant in post-conflict 

societies to different extents, which affects strategies to recruit support. A change of 

strategies/appeals to the public will likely occur if the old lines of division and appeals are no 

longer relevant to invoke. (Manning, 2007:254-258, 264-268) Furthermore, the individual 

voters emerge as crucial since they make up the audience to be convinced of the relevance of 

the appeals.   

     Individuals are at the heart of conflict-era machineries as well, since these ultimately seek 

to mobilise individuals as supporters. Lyons stresses that during armed conflict, some armed 

groups turn to shared identity in order to recruit a following. Given the fear inherent in armed 

conflict this might gain extra momentum, as a common identity can provide protection and a 

measure of security. This makes the, often exclusionary, identity communities more salient as 

well as increasingly polarised. In an environment characterized by violence and fear, leaders 

who advocate moderate standpoints in relation to the adversary-side are unlikely to gain 

significant influence, and might even be regarded as traitors. (Lyons, 2005:43-44) Similarly 

Reilly writes that in societies prone to conflict, issues of identity frequently come to serve as 

lines of mobilisation, especially in ethnically divided societies. (Reilly, 2006:812-813)  
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* 

To sum up, key points include the risks associated with a new political order, especially that 

politics becomes a new arena to fight the same battles as during the conflict. In order to 

minimise these risks, the importance of institutions and structures are stressed in various 

ways. Here, the point whether the conflict appeals or divisions remain relevant is significant 

as it deals not only with the infrastructure of politics, but has clear connections to the 

individuals who are to cast their votes. But individuals are not only voters, they are also part 

of the structures sustaining the old system – characterised for instance by the use of shared 

identity as a basis for mobilisation. 

* 

 

2.3 Reconciliation 

Reconciliation is considered a method to avoid the recurrence of conflict. (Brounéus, 2003:9; 

Bar-Tal, 2011:28) As such, it has been defined in a multitude of ways. The overarching goal 

has been described as the establishment of sustainable, positive peace, which will come about 

through the “[…]bringing together [of] former opponents on the basis of a minimum of 

mutual acceptance[…]”. (Ericson, 2001 in Kostić, 2007:31) Brounéus, citing IDEA, writes 

that trust and empathy are among the benefits developing through reconciliation. (Bloomfeld, 

2003 in Brounéus, 2003:16-17; Brounéus, 2003:16-17) Trust is also among the features 

highlighted by Ericson as common focal points of reconciliation. (Ericson, 2001, in Brounéus, 

2003:16) Tam et al speak of trust between groups as a crucial component-part of 

reconciliation, but conceptualise it in a way arguably applicable to individuals. (Kollock, 1994 

in Tam et al, 2008:311; Tam et al: 2008:311) Bar-Tal emphasises that following intra-state 

conflict, it is not only the relationships in society that should be in focus, but the construction 

of societal structures that can accommodate the former antagonists must be an integral part of 

this. (Bar-Tal, 2000:355-356) 

 

2.3.1 Psychological Perspective 

Bar-Tal discusses reconciliation following intractable conflict from a psychological 

perspective. He argues that given the tremendous stress and strain conflict causes, the groups 

involved develop a “socio-psychological infrastructure” comprising shared emotions, 

attitudes, motivations and beliefs. This, he argues, is necessary in order to hold out in the 

conflict against the other, to maintain a positive conception of one’s own group, and to cope 

psychologically. While it should be emphasised that different group-members subscribe to the 
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infrastructure to varying extents, the infrastructure not only justifies various aspects of the 

conflict, it also serves as a basis for mobilisation and solidarity among the group-members. 

(Bar-Tal, 2011:10, 13) 

     The infrastructure contains different components. One is a collective memory of the 

conflict, which entails a group’s narrative of its conflict experiences. Although based on fact, 

it is biased to serve the purpose of responding to the needs of the group. It includes a 

justification of the conflict, delegitimizes the opponent while describing one’s own group as 

the victim. The corresponding memories and histories espoused by the adversary group will 

likely paint a different, although equally narrow, picture. The second component is known as 

the ethos of conflict, and refers to prominent societal beliefs which serve as the backbone of a 

society’s orientation with regard to the conflict. Examples of societal beliefs included are that 

the own goals are just, the importance of the survival of the nation, patriotism, unity against 

external threat, the delegitimizing and dehumanizing of the opponent, and the victimization as 

well as positive view of one’s own group. (Bar-Tal, 2000a, in Bar-Tal, 2011:11; Bar-Tal, 

2011:11-12) The final component is a collective emotional orientation, which means that 

certain emotions tend to dominate the society or group. In this context the dominant emotion 

is commonly fear, but hatred, pride, humiliation, shame and anger may also figure 

prominently. (Bar-Tal, 2011:12; Bar-Tal, 2001, Halperin, 2008, Petersen, 2002; Scheff, 1994 

in Bar-Tal, 2011:12)  

     This infrastructure becomes a particular type of perspective from which information is 

interpreted and reality constructed. With the evolution of the conflict, actions taken by the 

adversary as well as by one’s group are interpreted (and in the case of the latter, justified) in 

light of this particular predisposition. Moreover, as time passes the belief-contents of the 

infrastructure become integrated into group-identities. Given the strength of this mental 

predisposition, reconciliation is required in order to transcend the formal ending of the 

conflict and establish peaceful relationships between the former antagonists. Apart from the 

establishment of peaceful societal relationships between groups, reconciliation also seeks to 

change individuals’ goals, beliefs and emotions as they apply to the conflict – in short it aims 

to change the socio-psychological infrastructure of conflict. (Bar-Tal, 2011:13-15, 24; Bar-

Tal, 2000:356-7) An important feature of this process is trust. (Bar-Tal, 2002 in Brounéus, 

2003:15)  

     On a related note, Kelman, discusses reconciliation as “[…]the removal of the negation of 

the other […]”.(Kelman, 2004:119) This is frequently a very difficult process, especially in 

contexts where opposition to the other is a prominent feature of one’s own group identity. 
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(Kelman, 2004:120-121) Unsurprisingly thus, the reconciliation-process is lengthy, requiring 

years. (Bar-Tal & Bennik, 2004:22-23) 

 

2.3.2 Linking Reconciliation and Politics 

Borer discusses the literature on reconciliation and makes a distinction between two types of 

reconciliation: “‘individual reconciliation’” (IR) on the one hand, and “‘national unity and 

reconciliation’” (NUR) on the other. IR focuses on individual persons, and often on 

relationships between them.  Frequently, the victim-perpetrator relationship is at the centre. 

Healing of victims and the mending of broken relationships are in focus, as are remorse and 

forgiveness for past wrongs. (Borer, 2006:32-34) This model of reconciliation is said to 

promote sustainable peace through mutual acknowledgement of past wrongs, remorse, and 

forgiveness, coupled with efforts to compensate for the grievances caused and commitments 

to abstain from such acts in the future. It thus assumes good relationships can be established 

in the wake of often heinous crimes. (Assefa, 2002, in Borer, 2006:32-33; Borer, 2006:32-33) 

     NUR by contrast places less focus on individuals and individual processes. It is a more 

politically oriented conception of reconciliation, and does not assume that good relationships 

can be built, but rather takes the opposite approach; that former adversaries most likely will 

not get along well at all. The NUR-approach thus rather talks about a minimum of “[…] 

enhanced peaceful coexistence.” (Borer, 2006:33) This type of reconciliation is focused on 

parties being able to listen to each other, and making mutually acceptable political 

compromises. (Crocker, 2000 in Borer, 2006:33) Villa-Vicencio similarly describes political 

reconciliation as a way for former enemies to deal with a situation of having to live together 

despite remaining conflicts. He argues that realistically, following violence the best option if a 

resumption or escalation of conflict is to be avoided, might be to focus on building a system 

in which cooperation on common issues is made possible. He portrays it as a process of 

seeking to establish a meaningful engagement and coexistence between - and a context in 

which goals can be pursued by - the different parties, and further depicts it as a goal in its own 

right, since maintaining the process constantly requires continuing to work with focus placed 

on the future rather than on the present. (Villa-Vicencio, 2006:60) By virtue of the 

establishment of cooperative relationships as a way to deal with divisive issues, Villa-

Vicencio contends that this conception of reconciliation can be linked to democracy. 

“Democracy simply cannot survive without the forging and building of relationships, which 

are key to dealing with the issues that divide a nation.” (Bloomfeld, 2003 in Villa-Vicencio, 

2006:62; Villa-Vicencio, 2006:61-62, quotation from page 62) Gibson also states that 
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reconciliation can contribute to democracy by virtue of facilitating and enabling cooperation 

between groups, and further argues that, given that interest rather than identity should be the 

basis of coalitions and allegiances in politics, reconciliation between groups clearly has an 

important part to play. (Gibson, 2004:151) 

          When distinguishing between political and individual reconciliation, Borer contends 

that both types of reconciliation are needed to reach sustainable peace. Speaking in the 

context of post-apartheid reconciliation in South Africa, Gibson also makes the distinction 

between reconciliation at different levels, describing reconciliation as located on the micro-

level with a focus on relationships between individuals and as well as on a higher level of 

aggregation where the focus is rather on society as a whole, and the need to deal with the past 

system.  (Gibson, 2004:132-133) He identifies political tolerance, defined as at the very least 

accepting those holding opposing political views and opinions, as an important component of 

reconciliation. (Gibson, 2004:133-134) Thus, while Gibson also distinguishes between 

political/societal and individual conceptions of reconciliation, his study of reconciliation in 

individuals is located closer to the political model. However, he emphasises that he does not 

have empirical support to claim a causal connection between reconciliation and democratic 

consolidation, even if it seems likely to assume it plays at least a partial role. (Gibson, 

2004:150-151) 

     Daly and Sarkin on their part argue that “[r]econciliation is the soil in which democracy 

takes root.” They emphasise the ability of reconciliation to establish the demos of democracy, 

and accept that opponents are also part of the same political entity. (Daly & Sarkin, 2007:19) 

While also agreeing that reconciliation on a societal level is fundamentally about the right of 

others to express dissenting views in politics, political reconciliation is described in identity-

terms. They argue that national reconciliation is ultimately about forging loyalty to the state, 

even if other types of loyalties (for instance to groups) are retained. (Daly & Sarkin, 2007:98-

100; Soltan, 2000 in Daly & Sarkin, 2007:100) This is based on the contention that a state 

requires a degree of shared national identity for its very existence. This is identity in the sense 

that its citizens share certain values and recognize that they have, to some extent, a common 

destiny. (Haysom in Daly & Sarkin, 2007:98) 

 

2.3.3 Contact 

Contact theory holds that contact decreases prejudice and negative stereotypes pertaining to 

members of other groups, which has been used as a measure of reconciliation (Gibson, 2004; 

Gibson & Claassen, 2010:256-257, 260) However, it has been argued that casual contact, such 
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as everyday encounters, is unlikely to have an effect, but will, conversely, only remind people 

of their stereotypes. (Allport, 1954 in Forbes, 1997:20-22; Forbes, 1997:20-22)  

     The contact hypothesis has been questioned by the so called “principle-implementation 

gap”. This concept represents that while attitudes regarding other groups might have been 

improved, this change does not correspond to peoples’ willingness to support policies 

implementing group-equality measures. (Dixon, Durrheim & Tredoux, 2007:867) This 

arguably corresponds to one point of criticism levelled against the contact hypothesis, namely 

that its effects are fairly shallow as they do not extend to political attitudes. (Jackman & 

Crane, 1986 in Dixon, Durrheim & Tredoux, 2007:868) While the effects are small, Dixon, 

Durrheim and Tredoux nonetheless find a certain degree of support for the notion that contact 

can serve to mitigate the principle-implementation gap. (Dixon, Durrheim & Tredoux, 

2007:871) 

* 

Reconciliation is clearly both vast and multifaceted. Relationships and trust are crucial 

features, figuring prominently with many authors. Psychologically, reconciliation works to 

change individuals’ conflictual mindsets and ways of viewing the war-time opponent. Many 

uses have been identified, notably political ones, focusing on reconciliation establishing ways 

for groups to cooperate and solve common problems, despite being divided to a certain 

extent. Finally, contact has been identified as a factor related to reconciliation, although the 

extent of its effects has been questioned. 

* 

 

2.4 Synthesising Theory 

Democratization, nationbuilding, and reconciliation are now quite common in the wake of 

intrastate conflict, and they clearly have several important points of intersection. While the 

legacy and division from the conflict are at the very heart of reconciliation, and indeed are 

what it seeks to bridge, the literature on post-conflict politics and democratization emphasises 

the need to deal with these legacies and divisions. While this interconnection is mentioned in 

the literature, the actual effects (if any) of reconciliation on post-conflict politics have 

received insufficient attention, and thus constitutes a gap in previous research.  

     Further, the discussion on threats to ethnic identity and the way nationbuilding might 

reinforce these, as well as the discussion on the risk of transferring war-time issues and 

divisions onto the political arena, seem to have parallels in the discussions on reconciliation’s 

abilities to foster cooperation and problem-solving across certain divides.  
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    The importance attributed to structural legacies of war has been established in the literature 

and has provided valuable insights. However, at the heart of all these processes and structures 

are the individuals. They are the voters, they are the members of the ethnic groups who may 

or may not retain their feeling of threat after the end of the war, and they are the ones to 

reconcile and to implement any cooperation or problem solving that might result from it. 

Crucially, when talking about conflict-era incompatibilities and related issues emerging on the 

political arena, the individual persons are the ones who may or may not lend them support. 

Hence, individuals’ opinions and attitudes regarding political issues, but also regarding former 

opponents, are fundamentally important in a post-conflict society. Thus these individuals 

clearly warrant particular attention. 

     Some authors argue that reconciliation has the capacity to create the democratic demos, the 

kind of basic loyalty required for the democratic processes to function, while other findings 

demonstrate the problems inherent in nationbuilding in general and in reconciliation 

attempting to forge new identities making up this demos. Coupled with the contention that it 

might exacerbate the group-based feeling of threat, the prospects for establishing a 

functioning political entity seem rather dire in contexts where conflict dividing lines 

corresponded with the identity groups that are threatened. When linked with other ills which 

risk afflicting democratizing states emerging out of conflict it still appears problematic, but 

Manning’s argument that the relevance of conflict lines of division matters, needs to be re-

emphasised. While she speaks of combatants joining politics, this argument necessarily needs 

to include the voters, since their opinions and votes would affect the political contents. This is 

where reconciliation becomes important. If placing focus on reconciliation and on the political 

behaviour in the voters that might be expected following reconciliation, a new avenue for 

research emerges, which speaks directly to the problems identified by the literature on post-

conflict politics, and also addresses the research gap identified above: We could speculate that 

reconciliation among people in a post-conflict society where conflict lines of division was 

along societal group-lines, can manage to create a basic sense of “we-ness”  felt by each 

individual, by virtue of altering their war-time conception of the other group(s). This “we-

ness” plays out such that appeals to war-time lines of division are no longer receiving support; 

in other words their political views are more moderate with regard to these issues. This, 

however, is not to say that concerns related to the political dispensation, which goes hand in 

hand with the new political system are gone. 

     By merging the different literatures thus, revealing the new research arena, allows the 

theoretical gap to be addressed. Addressing this gap is important, since it not only concerns 
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the applications and effects of reconciliation on individuals in post-conflict societies, but 

simultaneously seeks to enhance the understanding of a common and very serious problem on 

the post-conflict political arena, that is the continued relevance of conflict issues and lines of 

division. This might offer insights into how it can be made less problematic. Thus a 

theoretical contribution will be made by addressing this gap. 

 

In order to answer the research question (Why do we see a difference in levels of post-conflict 

political moderation in individuals?) and in light of the above lines of reasoning a hypothesis 

can be formulated: Reconciliation makes individuals more politically moderate. 

 

An independent and dependent variable can also be identified: 

 

 Independent variable: (Degree of) Reconciliation  

 Dependent variable: (Degree of) Political Moderation  

 

While there is a theoretical debate concerning reconciliation and the extents to which it can be 

used, outlining a clear causal mechanism behind the hypothesis is difficult given the 

complexity of the literatures. However, theory does provide an idea which has already been 

alluded to: Reconciliation changes the socio-psychological infrastructure of conflict, in ways 

that make goals, beliefs, and emotions of the conflict if not completely altered so at least less 

fiercely conflictual. This allows the creation of a rudimentary sense of “we-ness”, which has 

clear parallels with the demos of democracy, which has been forwarded as necessary. This 

“we-ness” is to make individuals more likely to accept and see benefits of making co-

existence work, which if applied to political attitudes, means that they will not support 

political contenders advocating similar issues and/or lines of division as during the conflict. 

At the heart of all of this is the feeling of commonality or “we-ness” across group lines, thus: 

 

Causal mechanism: a basic sense of “we-ness” 
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Figure 1 outlines the above: 

 

 

 

Figure 1: Outlining the hypothesised causal process. 
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3. RESEARCH DESIGN 

3.1 Introducing the Design 

The investigation is comparative, consisting of material gathered during field-work in Mostar, 

Bosnia and Herzegovina (BiH) during the spring of 2013, focusing on the Croat ethnic group. 

It will compare individuals with low degrees of political moderation to individuals with 

higher degrees. The aim is to investigate the link between reconciliation and political 

moderation, and thus fill the theoretical gap identified. Thus the contribution will be both 

theoretical and empirical, given the uniqueness of the material. Overall, the guiding principle 

behind the design is for it to allow making a credible causal inference, should the material 

provide such support. Thus, four criteria are important: To see whether there is a correlation 

between the variables, determine whether the independent variable indeed precedes the 

dependent one, seeking a causal mechanism and evaluating whether any relations found are 

true, rather than spurious. (Kellstedt & Whitten, 2009:48-50) 

 

3.2 Theoretical Definitions 

The variables and the mechanism require specifications and theoretical definitions. Starting 

with the independent variable, reconciliation can clearly be conceived of in a multitude of 

ways. A study using an overly inclusive conception risks losing focus or becoming too 

extensive. Moreover, and perhaps more crucially, certain aspects of reconciliation appear 

closely connected to the political aspects which are the focus of the dependent variable. It is 

of great importance that the variables are kept distinct in order to avoid overlap. If they would 

measure the same thing, even if only partly, making scientifically useful conclusions 

regarding cause and effect would be impossible, and the risks of circular argumentation would 

be substantial. Hence, there are several methodological reasons for a narrow conception of 

reconciliation. However, this carries the risk of failing to capture important aspects. While 

this cannot be completely avoided, ensuring that the aspect in focus is a prominent one is 

crucial in order to mitigate the extent of this problem.  

     Trust is an important feature of reconciliation, included in previous research and literature. 

Moreover, while not always explicit, trust is at the heart of many other conceptions of 

reconciliation; without a minimum degree of trust it is unlikely that the formation of 

constructive relationships, or the alteration of war-time conceptions, would be possible. In 

light of this, a focus on reconciliation as trust is motivated by both theoretical and 

methodological considerations. 
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 Hence the independent variable: (Degree of) Reconciliation, is defined as trusting 

members of other groups in society. Trust is in turn theoretically defined based on a 

dictionary-definition as relying on a person’s integrity and ability. (Dictionary.com, 

2013: “trust”)  

 

The dependent variable also works at the individual level. What is considered a politically 

moderate opinion can be subject to a vast amount of variation depending on the context. 

When specifying the variable and defining political moderation, the same concern with 

keeping the variables distinct as mentioned in connection with the independent variable, 

naturally applies. Focus must be on political aspects only, not on issues concerning 

interpersonal relationships and trust. Rooted in the risks of transferring war-time issues and 

lines of division onto the political arena, political moderation refers to being non-supportive 

of certain war-time issues which still exist in the political environment. 

 

  In light of this and the particular context of the conflict(s) in BiH, the dependent 

variable the (degree of) political moderation is defined as accepting other group(s)’ 

participation in and sharing of the political entity.  

 

Given the context, the groups mentioned are ethnic. Ethnicity and ethnic identity in turn have 

been theoretically defined in many different ways, often related to descent and frequently also 

connected to markers such as shared history, culture and language. (Chandra, 2006:402-403)  

     While crucial, focusing solely on the variables and whether there exists a correlation 

between them is insufficient. It is also crucial to investigate the causal mechanism thought to 

link the variables. Öberg notes that causal mechanisms always are to be found on a level of 

analysis beneath the independent and dependent variables. (Öberg, 2000:4-5) In this case, the 

mechanism is made up of mental processes, and while many steps may well be discernible, 

the central one is the formation of a basic sense of “we-ness”, created through the removal, or 

weakening, of the conflictual infrastructure. The theoretical framework speaks of the forging 

of better relations, the change in the conflictual infrastructure, and not viewing oneself as 

opposed to the other group as outcomes of reconciliation. This all comes down to a sense of 

“we-ness” felt across group lines. This is further theorized as requirement for functioning 

democracy. However, the caution concerning theoretical overlap must be repeated. In order to 

avoid circular argumentation, the mechanism must be distinct from the variables. 

 



MA-Thesis  Maria Greek, 2013 

 19 

  Hence the causal mechanism (a basic sense of “we-ness) will be theoretically defined 

as having a rudimentary feeling of commonality with the other group(s). 

 

This definition is clearly separate from the dependent variable by being apolitical, however its 

separation from the independent variable requires further elaboration. Admittedly, they are 

close and a case could be made that an overlap does exist, by claiming that trust is a feature of 

having things in common, especially considering the removal of the conflictual infrastructure 

which reduces negative conceptions about the adversary. On the other hand, it is fundamental 

to note that it is possible to trust someone and have faith in their abilities and integrity without 

feeling a sense of commonality with them. Further, it is likely that trust must precede the 

sense of “we-ness” in time, the latter then being an outcome of trust, rather than the same 

thing.   

     Given the above definitions and explanations, the figure outlining the process can now be 

updated (See Figure 2). 

 

 

Figure 2: Outlining the hypothesised causal process, including theoretical definitions. 
 

 

3.3 Selecting Location 

When selecting a location, many things need to be considered. Given the focus of the study, a 

suitable case would be a post-conflict society, having suffered intrastate conflict and where 

conflict-era issues and lines of division are still visible in politics. However, while the conflict 

cleavages need to remain present, individual level variation in the extent of support/sympathy 

for these issues is necessary. (Höglund, 2011:116) But while variation in the dependent 

variable is crucial, this cannot be the sole concern. As mentioned, a substantial time period 
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needs to have passed for reconciliation to display its effects. Hence, the conflict should ideally 

have been terminated during a longer period of time. 

    BiH was selected as a suitable country, and within BiH, the town of Mostar was the precise 

location (See Map 1).  

 

 

Map 1: Bosnia and Herzegovina. (Arrow added) 

(CIA, 2013, The World Factbook: “Bosnia Herzegovina”)  

 

BiH houses three main ethnic groups, Croats, Bosniaks and Serbs, and suffered from 

intrastate conflicts during the early 1990s. Lines of mobilisation followed ethnic belonging 

and incompatibilities concerned territorial divisions along these lines. (UCDP, 2013, “Bosnia 

and Herzegovina: Croat”; “Bosnia and Herzegovina: Croat- Comment on type of 

incompatibility”; Bosnia and Herzegovina: Serb”; “Bosnia and Herzegovina: Serb- Comment 

on type of incompatibility”; CIA, 2013, The World Factbook:“Bosnia and Herzegovina”) The 

country was brought to peace following the Dayton Peace Agreement of 1995, which divided 

the country into two main entities – the Serb-dominated Republika Srpska (RS) and the 

Federation of Bosnia and Herzegovina (FBiH) - shared between Croats and Bosniaks. 

(European Forum, 2012; UCDP, 2013,“Bosnia and Herzegovina: Comment on peace 

agreement” – the Dayton Agreement) However, calls for RS secession and the creation of a 

separate entity for the Croats have been a feature of the post-conflict years. (Open 

Democracy/Lippman, 2010; SETimes.com/Covic, 2011) 
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     Given the above, BiH is a good case of intrastate armed conflict with lines of mobilisation 

remaining important: The three groups are facing a situation where they need to live together, 

and even though the country has been at peace since 1995 many political parties are known to 

advocate ethno-national standpoints. (GlobalPost/Pecanac, 2013; OpenDemocracy/Lippman, 

2010; European Forum, 2012) In light of this, there was reason to believe it would be possible 

to find variation in the dependent variable. Further, given the significant period of time since 

the end of conflict, any effects of reconciliation should have become visible.  

     Mostar is home mainly to Bosniaks and Croats. It was important during the 1990s, and 

suffered heavy fighting. (conflictincities.org, 2007, “Mostar City Profile”; UCDP,2013, 

“Bosnia and Herzegovina: Croat”) As a result of the war, the town became geographically 

divided, with Bosniaks inhabiting the eastern part and Croats the western one. This division 

has remained. (ICG, 2003:1; SETimes.com/Alic, 2012) While the division on the one hand 

made it a reasonable assumption that war-time lines of division would be present (and thus, 

political moderation low); the fact that the two ethnic communities nonetheless share the same 

town, made it seem likely to expect variation. 

     

3.4 Selecting Cases 

The last census in BiH is from 1991. According to these figures, the relative sizes of the three 

main groups were: Bosniaks (at the time referred to as Muslims only): 43.5%, Serbs: 31.2%, 

and Croats: 17.4%. While not an official census, the CIA provides figures from 2000 showing 

similar figures: Croats: 14.3%, Serbs: 37.1%, and Bosniaks: 48%. (CIA, 2013, The World 

Factbook: “Bosnia Herzegovina”; Institute for Statistics of FBiH). Important distinguishing 

features of these groups (also known as constituent peoples) are language and religion, such 

that Bosniaks speak Bosnian and are mainly Muslim, Croats speak Croatian and are 

predominantly Christian Catholic, and Serbs speak Serbian and adhere to the Christian 

Orthodox faith. (CIA, 2013, The World Factbook: “Bosnia Herzegovina”; minorityrights.org, 

2011, “Bosnia and Hercegovina Overview”)  

     The cases are individuals, and the focus is on the Croat population only. This choice 

allows the design to maximise the number of factors kept constant, thus reducing the risk of 

other factors influencing analysis and results. (Höglund, 2011:116) This also aids 

operationalisation, especially of the dependent variable. Since contentious issues regarding 

the dependent variable might differ between Bosniaks and Croats, including both groups 

would have resulted either in an operationalisation on a high level of aggregation, or else, if 

being more specific, an operationalisation differing depending on the participant’s ethnic 
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belonging. In the first case, the risk would have been making the operationalisations overly 

abstract, possibly rendering them analytically ineffective. In the latter case, comparing 

measurements might have become problematic. However, by focusing on one group only, 

these problems are avoided, and any effects strengthened by the fact that the location is kept 

constant.  

     Choosing the Croats as the group in focus was motivated by a number of factors. They are 

the numerically smaller group and therefore in a position where they might be at risk 

(perceived or de facto) of being dominated by the majority Bosniaks. On the other hand they 

are the largest group in Mostar. (BalkanInsight/Jukic, 2012) Furthermore, in the aftermath of 

the conflict, there have been frequent calls for an entity for the Croats within BiH. 

(SETimes.com/Covic, 2011; Open Democracy/Lippman, 2010). This means that there are 

several tangible issues which members of the Croatian population could or could not support, 

thus making this group a suitable case.   

     In order to assure a representative picture, a random sample would have been required, but 

this was not feasible. (Research Methods Knowledge Base/Trochim, 2006, “Random 

Selection & Assignment”) However, simply opting for a sample of convenience would entail 

losing control over the sample-characteristics. This would have severe consequences for the 

possibilities to generalize any conclusions drawn, since it would not be possible to know if or 

in which ways the sample differed from the Croat population of Mostar and/or BiH as a 

whole.  (Kellstedt & Whitten, 2009:75-76) While avoiding convenience sampling completely 

was impossible, the harmful effects of it could be mitigated by opting for a sampling method 

allowing a certain degree of control. It was thus decided to focus on university students at the 

Philosophical Faculty (Filozofski Fakultet) at the University of Mostar (Sveučilište u 

Mostaru) – one of Mostar’s two universities. This university is located in the western part of 

the city, and is the only University in BiH using the Croatian language. (joineusee.eu, 

“University of Mostar, Bosnia and Herzegovina”) The Philosophical Faculty houses the 

following subjects: Political Science, Information Science, PR and Journalism, History, Social 

Work, Psychology, History of Art, Journalism, Philosophy, Archaeology, Croatian Language 

and Literature, Latin and Roman Literature, German Language and Literature, English 

Language and Literature, and Librarianship. (Filozofski Fakultet, “Studijske Grupe”)  

     This approach is not unproblematic however. It may well be argued that opting for a 

sample from this particular faculty makes the investigation far too limited. Possibly students 

of Social Sciences and the Humanities are more inclined to be both trusting as well as 

politically moderate with respect to the topics in focus. These are valid points of objection and 
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imposes restrictions in terms of how far the results can be generalized, however, when 

considering making the study include students from other faculties, it was evident that this 

would also entail problems. The University of Mostar has eleven faculties. (Sveučilište u 

Mostaru, “Fakulteti”) Including students from all these would have risked making the study 

far too large, since a significant number of people from each faculty would have had to be 

included if the design aimed to control for faculty-affiliation. In order to avoid sampling 

people from the same classes it would have meant visiting every faculty a number of times at 

different times of day and handing out questionnaires. This would have resulted in an 

unmanageably large number of questionnaires. Moreover, in order to follow up with 

interviews, all participating faculties would have had to be adequately represented. This 

would have led to a situation in which a choice had to be made between two suboptimal 

alternatives: One option would have been having one or maximum two interviewees from 

each faculty in order to make it manageable. This would entail a lot of pressure on these 

individuals to be representative of both their faculty and the group to which they belonged 

based on the dependent variable. Further it might not have been possible in practice, since it 

would require people from all faculties to agree to an interview. The other option would be 

not spreading the interviews out over the different faculties. This would entail risking not 

having representative results in the interview-part of the study.  

     Furthermore while faculty-affiliation might be a confounding factor, which will be 

impossible to control for, this problem is arguably compensated for given the task to 

investigate the presence or absence of a causal link between the variables. If students focusing 

on topics connected to the Social Sciences or the Humanities are more likely to display 

opinions and inclinations in line with the hypothesised connection, then they arguably 

constitute a most-likely sample. (George & Bennett, 2005:121-122) Given that the 

hypothesised link remains underexplored, selecting a most-likely sample is a good way to 

start exploring whether this connection finds empirical support. If it does, further 

investigation will be necessary to establish the robustness of the findings when tested against 

other groups (however, this would be necessary anyway given the focus on only one ethnic 

group in one country) (Kellstedt & Whitten, 2009:76), but if it does not find support in a 

most-likely sample, then the connection can be ruled out with fairly high levels of confidence. 

While this in no way rules out the possibility that the faculty-affiliation is a potential 

confounder, it is nonetheless an argument in favour of selecting this group. (George & 

Bennett, 2005:121-122)  
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     Moreover, a sample of university students will not be representative of the entire 

population of Croats in BiH. It may well be argued that academic training generally 

influences opinions on matters related to both variables. However, while potentially a 

confounder, the same lines of reasoning about most-likely samples, as above could be applied 

here. Another problem is that academics might represent a specific socio-economic stratum in 

society. However, since a perfectly representative sample was not possible to obtain, a choice 

was made to opt for one where the limitations and restrictions regarding generalizability were 

known, rather than attempt to mimic a representative sample and not being able to tell the 

extent to which this was successful.  

     Returning to the issues of controlling the sample characteristics, selecting participants from 

one faculty at one specific university does provide a measure of control, and guards against 

ending up with a true sample of convenience consisting of anyone who would participate. 

(Kellstedt & Whitten, 2009:76) However, once this framework of participant sampling had 

been set, it was necessary to rely on the students present when the questionnaires were handed 

out who agreed to participate. Thus, while care was taken to avoid convenience sampling in 

the form most difficult to handle, it was not possible to avoid it completely.  

     Another feature of the sample is that the age of the participants is not representative of the 

population as a whole. While a limitation when it comes to generalizing to other age-groups, 

this focus on the other hand allows a deeper look into the opinions and thoughts of the 

younger generation, born around the time of the war, who in many cases have few or no 

memories of the time before the war broke out. It could be argued that a better measure would 

be opting for a sample of older participants who had more direct experience of the conflict. 

On the other hand, even if the participants were young during the war-years, they were still 

brought up in its shadow, maybe they spent their first years as refugees, and perhaps they lost 

relatives. While young they were still affected and were raised in a context where they have 

had to deal with the group-dynamics in BiH. Moreover, the young people are the ones who 

will one day take over after the elder generations. Thus, a focus on them, even if not fully 

generalizable to other age-groups is still highly warranted, and even crucial, in order for 

researchers and policy-makers alike to understand the process behind the retention of conflict 

cleavages in the post-conflict context.  

      

3.5 Operationalisations 

The empirical material was gathered in two steps: a questionnaire-based survey was carried 

out, followed by in-depth interviews. Using these methods to complement each other was 
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chosen as it generates a material that is both broad (the survey) and deep (the interviews), thus 

permitting investigation of not only general patterns, but also, through process tracing, 

looking into underlying factors, in order to test whether any relationships found are causal. 

(Bennett, 2010:208-9; Brounéus, 2011:130-131) For transparency it should be noted that 

while there are distinguishing features of each group, for present purposes a member of one of 

the groups will be a person who self-identifies either as Croat, Bosniak or Serb (or another 

group). While religious faith corresponds largely with group belonging, it is possible that 

individual deviations occur; either someone has another faith, or else is simply not religious. 

Hence, if such cases arise, a self-identification with any group, regardless of religious 

belonging will be the determining factor.  

 

3.5.1 Part I: Questionnaire-Based Survey 

In order to permit actual empirical testing of the hypothesis, the independent and dependent 

variables must be operationalised. The theoretical definition of reconciliation placing focus on 

trust formed the basis for the operationalisation of the independent variable. It was 

operationalised through the following 3 indicators which were also questions posed in the 

questionnaires: 

 

1) Would you mind having a doctor from another ethnic group than your own? (Yes/No) 

2) Would you let a member of another ethnic group look after your children? (Yes/No) 

3) Would you worry if a member of your family married someone from another ethnic 

group?(Yes/No) 

 

In order to obtain a value for each case (individual respondent), it was decided to make the 

variable dichotomous.  In order to have a high degree of trust at least 2 of the answers in bold 

print
1
 should have been ticked. If less than two of these options were ticked the respondent’s 

degree of reconciliation would be coded as low. 

 

The operationalisation of the dependent variable, political moderation, also followed the 

theoretical definition, and utilized the following 3 indicator-questions: 

 

 

                                                 
1
 No answers were highlighted, written in bold, or otherwise accentuated in the questionnaires.  
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4) Could you support a multiethnic party? (Yes/No) 

5) What do you think about other ethnic groups having influence in politics? (It is a good 

solution/It is a bad solution) 

6) Which option do you think is best for the future? (Keeping the Croat-Bosniak 

Federation/Dividing the Croat-Bosniak Federation) 

 

Again, the variable was constructed as dichotomous, and in order to obtain a value for each 

case, it was decided to code all respondents ticking 2 or more of the alternatives in bold 

print
2
 as displaying a high degree of political moderation, and the ones with less than two of 

these alternatives chosen as having low degrees.   

     Regarding the second indicator-question, three alternatives were offered in the 

questionnaire. Aside from the ones in the text, there was a middle one: “It is a solution I can 

live with”. However, for the sake of ensuring the indicators were measured according to the 

same scale, this alternative was included in the “It is a good solution”-option. Given the 

centrality of acceptance of - rather than deeply felt happiness with - the system in the 

theoretical definition of the variable, this approach is clearly justified as being able to live 

with a situation lies close to accepting it. 

     Using dichotomous variables per definition implies that the measures can only assume one 

out of two values. While this benefits clarity and thus aids analysis, it is important at the same 

time to recall that the real world is more complex, and often with significant grey zones 

positioned in between end points such as “high” and “low”.  Hence, dichotomous variables 

might be considered too blunt. On the other hand, more fine-grained scales, while able to 

capture more nuances, add a lot of complexity which might be difficult to handle in an 

analysis. The nature of the variables needs to be considered: Given that each variable is 

measured using only three indicators means that more fine-grained scales might become 

arbitrary. If for example a middle-value was added, the risk when having only three indicators 

would be that the content of an individual question might affect the variable-value 

disproportionately. The indicators were designed to capture different aspects of the theoretical 

concepts, while simultaneously being concrete and referring to matters most people would 

know about from the contexts in which they live. While this is beneficial by virtue of reducing 

respondent-uncertainty regarding the intended meaning of the indicator-questions, it 

simultaneously introduces the risk that a certain question asked deals with topics that are 

                                                 
2
 No answers were highlighted, written in bold, or otherwise accentuated in the questionnaires.  
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especially sensitive to certain individuals. The emotions connected to a certain indicator might 

then affect the answer. With more possible variable-values, one such sensitive question might 

make the respondent end up in the wrong category. Of course, this could have been remedied 

by using more indicators per variable, but at the same time this might have made it overly 

complicated since it is difficult to establish where to draw the line between the different 

value-outcomes. Moreover, it is important to find indicators that are comparable in terms of 

being equally concrete and important when it comes to measure the given concept. If 

indicators are differently weighted, it risks introducing arbitrariness.  

 

3.5.2 Part II: In-Depth Interviews 

The in-depth interviews consist of semi-structured questions, departing from the questions 

and themes from the questionnaire. The objective is to collect information from the 

participants about the underlying reasons why they had certain opinions and feelings. Making 

the causal mechanism measureable systematically is challenging, given the unpredictable 

nature of interviewing. Thus the operationalisation of the mechanism, building on the 

theoretical definition was set rather broadly as: 

 

 A feeling of having something in common with members of other groups. 

 

At this point it needs to be emphasised, that a full process tracing is immensely complex. A 

common objection to process tracing as a method to infer causality is that there is always a 

lower level of aggregation on which to seek an answer. However, the line needs to be drawn 

somewhere.  (Öberg, 2000:5) It is also important to recall that the study seeks to test whether 

there is a connection at all and if so whether it is causal. The topic is not well-researched, and 

it is necessary to be open to the possibility that a mechanism is different than expected. In this 

sense, the study aims to build/develop theory as well as test it. Thus, this part of the study, 

apart from seeking the theorized causal mechanism, will also be concerned with seeking 

alternative explanations. Process tracing has also been identified as a useful tool to find 

lacking mechanisms (thereby helping develop the theoretical field), as well as checking for 

any spurious relationships between the independent and dependent variables, and thus 

employing this method will aid the study’s evaluation of the causality of the theory tested 

(George & Bennett, 2005:215, 217; Bennett, 2010:208-211) 

     However, while process tracing is undoubtedly a valuable tool in making causal inferences 

and assessing causal claims even when using only a small pool of cases (George & Bennett, 
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2005:215), it is also important to consider the extent to which it is possible to generalize 

answers given into universal mechanisms. Seeking to find comparable answers from different 

participants will make the inferences stronger and more credible, particularly since the choice 

of interviewees depended on who was willing to participate; while care was taken to control 

as many surrounding factors concerning the sample as possible, at the end of the day, it was 

necessary to rely on those willing to participate. Here it is important to make a distinction 

between requiring several cases for the sake of source-evaluation, and requiring several cases 

for the sake of process tracing. It should be noted however, that whether or not one case alone 

is sufficient for credible causal inference ultimately depends on the quality of that case and of 

the evidence it reveals about the causal chain. (Bennett, 2010:209-211, 219) 

  

3.5.3 Validity and Reliability 

When operationalising the variables, attention to validity (how well the measures devised 

capture what they are supposed to capture) is fundamental.  (Kellstedt & Whitten, 2009:94) 

Trust is a big concept, and capturing all aspects is impossible. Thus, the operationalisation of 

trust sought to capture concrete situations which people knew about, could relate to, and were 

likely to have reflected upon - or at least have an opinion on: Finding a babysitter, mixed 

marriages in one’s family, or whom to trust with one’s health. Apart from being issues 

everyone can relate to (even if most respondents did not have children, the question of who 

would be a suitable babysitter is something everyone can have an opinion on, and which most 

people know they will someday have to consider “for real”) they  also concern important 

topics. Thus decisions on these issues are likely not made lightly and would involve an 

assessment of people’s “integrity and ability”. Thus the answers given to these issues must be 

considered to capture trust quite well, thus implying high validity. 

     Regarding the dependent variable, political moderation refers to issues important during 

the war, but also of contemporary relevance. A priority was ensuring that the indicators were 

straight-forward, thus minimizing the risk of misunderstanding. Given the post-war political 

structure of the country, and the importance of ethnic belonging, in relation to the war-time 

incompatibilities, the questions must be considered adequate measures of the degree of 

support for these issues. The issues were at the same time such that everyone could have at 

least an opinion on them, even if they should not be very interested in the specifics of politics. 

Thus this measure must also be considered scoring quite high on validity, even though it 

needs to be emphasised that reducing war-related issues to these three indicators will not 

capture the entire range of complex issues.  
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     Reliability, whether it is possible to repeat the test on the same case and get the same 

result, is another crucial component to consider. (Kellstedt & Whitten, 2009:92) When 

dealing with people, there are of course many things that could affect the answers given, such 

as a recent experience or the general mood of the person. Moreover, opinions on sensitive 

issues might also change somewhat after some more thought has been given to them. These 

factors, to the extent that they apply, would reduce reliability. Unfortunately, these factors are 

mostly beyond control, and given the salience of issues related to ethnicity and the political 

situation, it is probable that most people have given these issues some thought, thereby 

reducing the risk of not having a decided opinion. Hence, reliability in general can be 

considered quite high for both variables.  

 

3.6 The Study 

3.6.1 Mode and Tools  

As mentioned, the investigation is comparative, with individual Croat students making up the 

cases. Comparisons are based on the different values on the dependent variable. The material 

consists of one questionnaire-based survey and 8 semi-structured, in-depth interviews with 

respondents from the survey, all gathered in Mostar during the spring of 2013.   

     While time and resource constraints made the scope of the investigation limited in terms of 

the number of respondents included, as well as confined to one single location, the material 

gathered cannot be accessed from a distance and is thus unique. Moreover, using interviews to 

complement the questionnaires means that what the design lacks terms of numbers and 

geographical dispersion, it gains in terms of depth and breadth, and while the geographical 

focus on one place only might be considered a problem, it can also be considered beneficial as 

it allows for keeping as many additional variables as possible constant. (Höglund, 2011:116; 

Brounéus, 2011:130-1) 

     The main objective of the questionnaires is to capture information to evaluate whether a 

correlation between the independent and dependent variable exists. Hence this was the main 

idea guiding the formulation of the questions. When designing the questionnaire it was 

important to have clearly formulated questions. (Esaisson, et al, 2007:275-276) The first page 

of the questionnaire had a brief text introducing the project, informing that participation was 

voluntary, of the right not to answer any question, and assuring that names would not be 

divulged. (Drawing on Brounéus, 2011:139,144) Promising anonymity served the purpose of 

ensuring participants should not feel afraid to participate, and, given the sensitivity of the 

topics,  sought to increase the probability of truthful answers. Finally, the first page included a 
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paragraph asking participants whether they would also be interested in participating in an in-

depth interview. If so, they were asked to leave names and contact-details.  

     The questionnaire started by asking simple questions, seeking to capture background 

information on the participants. These questions served the dual purpose of gathering this 

background information and getting the questionnaire started in a nice way, easing the 

participants into the more challenging and sensitive questions. (Brounéus, 2011:139-140) 

After this part came the questions on political moderation and trust respectively. Finally, the 

questionnaire ended with some simple background-questions, focusing on the participants’ 

studies. This was again in order to not only capture this information, but also to end the 

questionnaire on an easy-to-answer note. (Brounéus, 2011:140) 

     In order to minimize the risk of misunderstandings and language barriers influencing the 

answers, the questionnaires were translated into Croatian with the help of a local research 

assistant. The translations were double-checked by another local assistant in order to ensure 

they were accurate.
3
 The questionnaires were handed out at the Philosophical Faculty on five 

separate occasions. Different days and times were chosen to make sure not to capture the 

same people. At the location, the questionnaires were handed out in the entrance hall as well 

as in the cafeteria – both places where a lot of people gathered. This was most of the times 

done together with the main research assistant, and sometimes another local assistant assisted. 

Care was taken to inform them that they could not pressure anyone to participate, and that 

they should not give more information about the project than what was already written on the 

front page of the questionnaire.
4
         

     Participants volunteering contact details were contacted and asked whether they wanted to 

schedule an interview. Again care was taken to ensure not to pressure anyone. All interviews 

but one were held in a café close to the University. Cafés are common meeting-points in 

Mostar, and this particular one was chosen since it was comparatively quiet – most other cafés 

played very loud music. However, care was taken to ask the participants whether the spot 

suited them. (Zahar, 1997; Spears, 1997) The research assistant was present at most 

interviews to assist with translations; however the actual need for interpreting varied. 

     By sampling the interviewees thus, little choice was left pertaining to who would be 

interviewed – it was necessary to depend on the ones who volunteered. However, since the 

interviews sought to delve deeper into the patterns seen in the questionnaires, any student at 

                                                 
3 Both the English and the Croatian versions of the questionnaire are included as appendices – see Appendix 1 

and 2 respectively. 
4
 Since I was always present, questions could be answered by me directly. However, no such questions emerged. 
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the faculty having filled in a questionnaire was a suitable candidate for the interviews. 

Interviewees are to be “‘experienced and knowledgeable […]’” (Rubin & Rubin, 2005:64, in 

Brounéus, 2011:134, italics in original) in the concerned topics, and since the focus is on 

personal opinions and attitudes, the interviewees must be considered to fulfil both criteria. 

(Brounéus, 2011:134) 

     The interviews consisted of semi-structured questions, in other words, there was a set 

interview-guide with a number of questions to ask, as well as a few potential follow-up 

questions, but then spontaneous questions in response to the individual answers given were 

also asked.
5
 (Brounéus, 2011:130) In order to make the interviewees feel as comfortable as 

possible, the structure was important. Before starting, participants were informed, once again, 

of the purpose of the study and told what the answers would be used for. They were again told 

that their names would not be disclosed, neither by me nor by the interpreter. They were 

further told that they did not have to answer questions they did not feel comfortable 

answering, that they could end the session whenever they wanted and that they should feel 

free to ask for clarifications or ask questions. This was to provide information to the 

participants about the project, and ensure that they did not feel like they were in a formal 

hearing, but on the contrary had power over the situation. (Brounéus, 2011:136, 139-140,144; 

Wood, 2006 in Brounéus, 2011:144) Having ensured the participants knew the above, they 

were asked whether they found the situation acceptable, whether they had any questions, and 

finally whether I could proceed to do the interview. After this, the participants were asked if 

they agreed to have the interview recorded. In this way, an informed consent to participate 

was obtained from all interviewees. (Brounéus, 2011:139-140) Following this, the actual 

interviewing commenced. As a way of getting started, as well as capturing more background 

information, the first questions were fairly straightforward and concerned origins, studies, and 

spare-time activities, leading over to questions concerning where they spent the war-years and 

if they often spoke about war-related topics. (Brounéus, 2011:140) Then questions concerning 

trust were asked, followed by questions related to political moderation. As mentioned the 

questions were semi-structured, allowing a certain degree of flexibility in reaction to the 

answers given, while still being fixed enough to make the interviews comparable to one 

another. The questions were primarily open ended, thereby letting the participants decide the 

manner in which they wanted to answer. (Brounéus, 2011:130,145) After the last question the 

interviewees were asked if they had anything to add or if they wanted to clarify anything. 

                                                 
5
 The interview-guide is included as an appendix (see Appendix 3). 
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(Brounéus, 2011:140-141) After this, they were asked whether they agreed to be literally 

quoted in the study. The timing of this particular question was in order to ensure that this 

permission was given when the interviewees knew what information they were agreeing to 

have cited.  

     In order to try the questions out, the research assistant read them, and provided feedback 

on whether they were appropriate given the local context. A mock-interview was also held 

with the assistant as the respondent, thus allowing a “test-run” of the questions.  

 

3.6.2 Implications of an Outsider  

A foreigner doing field research has many advantages as well as many disadvantages. One 

clear disadvantage relates to lack of real experience of the culture. While time spent in the 

country and interaction with local people help, a substantial risk of not knowing what is 

appropriate to say and/or ask remains. At times it is also difficult to relate to concerns of 

others that are entirely different. Another disadvantage is the language barrier. In order to 

mitigate this, an interpreter/research assistant from Mostar was used. This helped when 

designing the questionnaire and the interview-guide, and was also useful during most of the 

interviews. However, introducing an interpreter into an interview-situation is not without 

consequences. First and foremost, there is always the risk of having material lost when 

translating. Moreover, the identity and characteristics of the interpreter might also be 

important. (Brounéus, 2011:136) The interpreter working with me was a male Croat from 

Mostar. Choosing a Croat interpreter was a deliberate choice given the topic, and hopefully 

served to avoid discomfort in the interviewees that might have arisen had the interpreter been 

Bosniak or Serb. However, having a fellow Croat present might also have affected responses 

such that a degree of self-censorship on the part of the interviewees might have taken place in 

the case of answers which might be perceived as critical to Croat interests. Clearly the effects 

of the interpreter’s presence can probably not be completely ruled out, however, given the 

topics, opting for a Croat interpreter seemed the less risky option. Given that many were 

reluctant to speak English, even if they understood it well, having an interpreter was often 

vital to be able to conduct the interviews.  

     The interpreter agreed not to talk about the information in the interviews or disclose 

anyone’s identity, and was asked to translate literally. (Brounéus, 2011:136) Interpretations 

worked out well most of the time, however for the sake of research-transparency it should be 

noted that sometimes there was reason to suspect that translations were not completely literal, 

and sometimes the interpreter intervened unnecessarily. While a problem, this was hard to 
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control and fortunately, as far as it is possible to tell, this does not seem to have affected the 

answers a great deal. In the analysis care has been taken to use information considered 

reliable and reflective of the interviewees’ points of view in order to in the best way possible 

avoid any harmful consequences of this.  

     The problem of interviewees giving the answers thought most desirable for the researcher 

is a risk that is hard to avoid, especially in cases where a lot of research has already been 

carried out, making people tired of it. (Brounéus, 2011:135) For instance, given the high 

amount of political foreign involvement and research in post-conflict BiH (Höglund, 

2011:123; European Forum, 2012), it is highly conceivable that people expect “westerners” to 

have a certain point of view and perhaps also look for certain things in their research. While 

doing the interviews, I sometimes suspected this. On the other hand, it might be easier to tell 

certain things to an outsider, who will only be in the country for a short period. It is also 

possible that sharing a student-identity and approximate age with the participants made 

interviewing and getting people to fill out the questionnaire easier since people wanted to help 

a fellow student. (Höglund, 2011:124) This might also have helped in making especially the 

interview situations less dramatic. However, the effect on the content of the information 

volunteered is hard to determine. It might be easier to tell even uncomfortable truths to 

someone you have something in common with. On the other hand it is also possible that these 

shared traits exacerbated other differences (perceived or actual) and thus made any 

propensities to tell only certain things stronger, and that an age of 25 gave an impression of 

being inexperienced, even if the latter did not appear to be an issue. 

      

3.6.3 Ethical Considerations 

In a study such as this, ethical considerations are fundamental. (Brounéus, 2011:141) Even if 

the situation in BiH is stable, and people are free to speak out, the issues under scrutiny are 

sensitive. It is important to be aware of this and to behave accordingly. Thus, a point was 

made to be very careful never to push anyone to participate. Participants were given several 

opportunities to change their minds regarding participation, and care was taken to ensure 

participants knew the basics about the research they were participating in. This might have 

affected certain answers, however this risk was considered necessary to take for precisely 

these ethical reasons. Further, the anonymity of the participants was guaranteed, and 

permission to quote and record obtained. Moreover, the questions posed, while sometimes 

personal and potentially sensitive, were not deemed to be dangerous to answer, and 

participants were expressly given the opportunity to refuse to answer any questions. 
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     The choice of focusing on the younger generation also has ethical implications, aside from 

the methodological ones recounted above. Re-traumatisation is a potential risk that needs to 

be carefully considered. (Brounéus, 2011:141-142) While the participants have some kind of 

experience of the war, for instance by being there, by being raised in a refugee-camp, or by 

having lost someone, their exposure was arguably of a different kind than that of the elder 

generation. As such, while issues of war and its aftermath and effects are still sensitive, the 

risk of re-traumatisation should be significantly lower. 
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4. EMPIRICAL RESULTS AND ANALYSIS 

 

4.1 Background and Context 

4.1.1 Conflict(s) in BiH 

As Communism fell and nationalism increased in Eastern Europe, ethnically diverse 

Yugoslavia underwent a political and economic crisis during which a quick growth of militant 

nationalism was evident. Leaders played on nationalist rhetoric in order to create lines of 

division among people from different groups. Yugoslavia started to fall apart by mid-1991 as 

Slovenia and Croatia left. (ICTY.org, “The Conflicts”) As Yugoslavia was disintegrating, 

Bosnia and Herzegovina declared itself independent in March 1992, due to fears on the part of 

Bosnian Muslims of being dominated by the Serbs should they have remained in Yugoslavia 

together with Serbia. This however, sparked fears among Bosnian Serbs, who would rather 

stay in Yugoslavia, due to fears that they should be dominated in this new state. In April the 

Serbs proclaimed “‘the Serbian Republic of Bosnia and Herzegovina’”, a territorial claim not 

supported by the Bosnian government. Fighting erupted and soon became very violent, 

reaping thousands of lives. Apart from “general combat”, ethnic cleansing of civilians was 

also extensive. (UCDP, 2013, “Bosnia-Herzegovina: Serb”)  

     While originally cooperating with the Bosnian government, the Bosnian Croats swung, and 

sought a new division of the territory. Supported by Croatia, “‘the Croatian Republic of 

Bosnia and Herzegovina’” (also known as the “Croatian Republic of Herceg-Bosna”) was 

proclaimed. This was not accepted by the government. (ICTY.org, “The Conflicts”; ICTY 

UN, 2003:259; UCDP, 2013, “Bosnia-Herzegovina: Croat”) This conflict reached the 25-

battlerelated deaths-threshold for activity in early 1993, and thousands of people were killed 

in the ensuing violence, which included widespread ethnic cleansing. Fighters on the Croat 

side came both from the Bosnian Croat community and from the Republic of Croatia. While 

sharing the basic territorial incompatibility, the aims of some groupings were more extensive 

than others’: While many sought to keep Herceg-Bosna, others wanted to capture all of 

Bosnia and Herzegovina. (UCDP,2013, “Bosnia-Herzegovina: Croat- Comment on type of 

incompatibility”; “Bosnia-Herzegovina: Croat”)  

     The Croat conflict was ended through the Washington peace agreement of 1994. (UCDP, 

2013, “Bosnia-Herzegovina: Croat”) This agreement created a federation between the 

Bosnian Croats and the Bosniaks. The Serb-populated areas were to be dealt with at a later 

stage. Arrangements for a confederation between this federation and Croatia were also 

mentioned. (Washington Agreement, 1994) However, the conflict between the Bosnian 
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government and the Serbs continued until late 1995 when the Dayton Agreement was signed. 

(UCDP, 2013, “Bosnia-Herzegovina: Serb”) 

     In the wake of the war(s), efforts to address the past have largely been focused on criminal 

justice. The International Criminal Tribunal for the former Yugoslavia, and the War Crimes 

Chamber of the Court of BiH have both been tasked with handling war-crimes committed, the 

latter devised as a support to the former.  (ICTJ, 2013,“The Former Yugoslavia:Background”; 

IWPR, “Introduction to Balkan War Crimes Courts”) Franović writes that current efforts have 

not aided reconciliation and that other methods to address the past have not been widely used. 

(Franović, 2008:33) However, it was recently reported that the creation of a strategy operating 

at state-level to deal with the legacies of the 1990’s was being initiated by the government. 

(Transconflict/Šimić, 2013) 

 

4.1.2 The Dayton Political Structure 

The Dayton Agreement kept the borders of Bosnia and Herzegovina, but within these divided 

the country into two main entities with extensive self-governing authority – The Federation of 

Bosnia and Herzegovina (FBiH) and Republika Srpska (RS). (UCDP, 2013, “Bosnia and 

Herzegovina: Comment on peace agreement” – the Dayton Agreement) These entities are 

roughly equal in size. Additionally, the FBiH is subdivided into cantons. (European Forum, 

2012) The state-level consists of two houses, both of which contain powersharing provisions 

ensuring representation of all three ethnic groups and the two entities. The presidency consists 

of three people who rotate on the post – the Serb representative is elected from the RS, and 

the Federation elects the Bosniak and Croat members. (European Forum, 2012) 

     The RS has provisions ensuring influence and representation of the three groups, as well as 

a few additional seats for other groups in its two-house parliament, and the Brcko-district is 

under the joint authority of all three groups, and has status as a self-governing district. 

However as they are not directly related to the present study, they will not be discussed 

further. (European Forum, 2012) 

     The FBiH has its own parliament with two houses. The House of Peoples contains equal 

numbers (17 each) of Serbs, Bosniaks and Croats, and also reserves seats (7) for other groups. 

These representatives are elected from the cantons, and the house is tasked with the protection 

of the ethnic groups’ interests. Each canton is allotted seats according to its population as well 

as to the relative size of its ethnic groups. This is based on the census-figures from 1991. 

(European Forum, 2012; Constitution of FBiH, IV art 6; ICG, 2010:4) The House of 

Representatives has 98 seats, at least 4 of which are reserved for Serbs, Bosniaks and Croats 
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respectively. The seats are filled through elections across the FBiH. (Constitution of FBiH, IV 

art 1 & 3) In addition to the Parliament, the cantons and municipalities of the FBiH also enjoy 

authority. (ICG, 2010:3) The FBiH further has a President and two vice-Presidents (each from 

different groups). They nominate the ministers and the premier, who in turn constitute the 

executive of the Federation. This government consists of 3 Serb, 5 Croat, and 8 Bosniak 

ministers, and must be approved by the House of Representatives. (Constitution of FBiH, IVB 

art 1, 4 & 5) Importantly, prior to 2002, the Government consisted of equal numbers of 

Bosniaks and Croats, and the House of Peoples had 30 seats for each of the two, but only a 

small number for Serbs and others. This was changed into the above structure by the then 

High Representative to ensure all three groups should be given equal rights. However, it has 

been argued that this instead turned out to the detriment of the Croats. (ICG, 2002 in ICG, 

2010:6; ICG 2010:6 and footnote 50). It should be noted that the way the system works has 

been identified as a reason behind politics being greatly ethnocentric. (Open 

Democracy/Lippman, 2010) 

     Another prominent political actor is the Office of the High Representative (OHR). It is an 

international body, and while originally charged with ensuring that the civilian parts of the 

agreement were implemented, has come to assume a much more prominent role in Bosnian 

politics. The so-called “Bonn Powers” from 1997 authorised the OHR to not only monitor and 

coordinate implementation of, and compliance with, the agreement and assisting in the 

resolution of problems with implementing the civilian parts of it, but also, controversially, to 

impose the laws it considered necessary and remove officials from their posts. (ohr.int, 2012, 

“OHR Introduction”; “The Mandate of the OHR”; Knaus & Martin, 2003) 

     This political system, while elaborate, is also very complex, and by virtue of placing such a 

large amount of focus on powersharing between the ethnic groups, has resulted in making 

ethnic political mobilisation common, in many cases by actors involved in the war who are 

now politicians. (Open Democracy/Lippman, 2010)  Ethno-nationalist parties have dominated 

almost all post-war elections. (Touquet, 2011:451) However, there are also multiethnic 

political initiatives, for instance the Naša Stranka, although they are far less prominent. 

(Touquet, 2011:452, 464) Other parties’ multiethnic profiles are contested; Woehrel describes 

the Social Democratic Party as only “nominally multi-ethnic”. (Woehrel, 2013:4)  

     Many Croats are also upset by Željko Komšić being elected the Croat politician of the tri-

partite Presidency of the whole country, an appointment found illegitimate given that mainly 

Bosniaks are said to have voted for him (European Forum 2012; Transconflict/Kesic, Meyer 
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& Vlastelic-Rajic, 2012; Electionsmeter, 2013 “Biography Željko Komšić”). In addition, the 

political system is plagued by rampant corruption. (Open Democracy/Lippman, 2010)    

 

4.1.3 The Situation in Mostar 

Historically, the population of Mostar has been mixed. While most Bosniaks lived in the 

eastern part and most Croats in the west, people from different groups often lived in the same 

areas. (conflictincities.org, “Mostar, City Profile”) As the capital of Herceg-Bosna, it was an 

important city during the conflict, after the Croats had turned on the Bosnian government, and 

it saw heavy fighting especially during the summer of 1993. Indeed Mostar is described as the 

scene for “[s]ome of the heaviest and most destructive fighting of the Bosnian war[…]” 

(ICG,2009:1), including ethnic cleansing by the Croats against the Bosniaks. 

(Conflictincities.org, “Mostar-City Profile; UCDP, 2013: “Bosnia-Herzegovina:Croat”; ICG 

2009:1) Bosniak men were incarcerated in camps, women and children driven out, food 

supplies to the eastern part of the town were prevented, and the area was heavily bombed. 

(ICTY, 2003 in ICG, 2009:2)The fighting resulted in a very clear division of the town, so that 

the western part was populated mainly by Croats and the eastern part by Bosniaks. This 

division, along war-time borders, has remained, and for several years after the end of the 

conflict crossing the divide was risky. (ICG, 2003:1; ICG 2009:1, 3; Conflictincities.org, 

“Mostar-City Profile) Visiting Mostar, the division is clearly visible. The two sides are 

different in terms of development, a sign of the tendency of Bosniak capital going to areas 

where their numbers are higher, whereas the western side of Mostar receives money both 

from the Croat community in BiH and Croatia. (ICG, 2009:9)  

     While no census has been carried out since 1991, other figures indicate that Mostar is 

populated by a majority Croat population. (BalkanInsight/Jukic, 2012) Many Croats attach 

great importance to the city, which in the eyes of many has come to represent a 

“compensation” of sorts for the fact that the Croats did not receive an entity of their own 

through Dayton. Politically the city has faced numerous crises, for instance regarding the 

election of mayors, the adoption of budgets, and realizing decisions to establish shared 

institutions for the town. This deadlock can be described as symptomatic of the legacies of the 

conflict, such as worries over the role of the Bosnian Croats in BiH, as well as the protection 

from domination of smaller groups. (ICG, 2009:1, 3) Since the end of the war, there have 

been calls to split the Federation in order to create a third entity for the Croats. In 2011, one 

such call was motivated in terms of “‘[…]guarantee[ing] actual equality of the Croatian 
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people[…]’.” (quotation from resolution making this demand, cited in SETimes.com/Covic, 

2011; SETimes.com/Covic, 2011; Open Democracy/Lippman, 2010)  

 

4.2 Empirics 

4.2.1 Part I: Findings from the Questionnaires 

Describing the Sample 

110 questionnaires were handed out. However, given the importance of ensuring that the 

respondents fit the sample-characteristics mentioned above, not all questionnaires could be 

used, since some respondents either were not Croat,
6
 students, or else did not belong to the 

right faculty. Having dropped these answers, it was important to ensure that all included 

respondents had provided answers to all question-indicators, as well as ensuring that they 

were all from BiH. Thus, the final number of cases was 76.  

     For the sake of transparency, it should be noted that during the interviews some answers 

from the questionnaire were changed. However in these cases, since it is impossible to know 

which answer most corresponds with the truth, and also for the sake of treating the full body 

of questionnaire-material in the same way, a decision was made not to change the coding of 

the interviewees’ values on the dependent or independent variables. Moreover, one 

interviewee who stated being from Mostar, was born in Croatia. But given his self-

identification as a Mostarian rather than a citizen of Croatia, he was nonetheless included.  

     All respondents were between 19 and 25 years of age. Table 1 below provides a brief 

overview of some participant-characteristics.  

 

 

 

 

 

 

 

 

 

 

 

                                                 
6
 Two respondents indicated that they were both Croat and of mixed ethnicity (such as coming from a mixed 

marriage). They were included in the sample given their self-identification as Croat, and not purely “Mixed”. 
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Characteristic 

 

Number  

(n=76) 

 

Percent (%) 

 

 

 

 

Sex 

Male 19 25 

Female 56 73.67 

Blank 1 1.32 

Total  100 

 

 

 

Had close family fighting in 

war 

 

Yes 70 92.11 

No 6 7.89 

Blank 0 0 

Total  100 

 

 

 

Lost close family 

member(s) in war 

 

Yes 14 18.42 

No 62 81.58 

Blank 0 0 

Total  100 

Table 1: Overview of sample-characteristics. 

 

While the majority of respondents were female, a significant share was male, so while the 

sample is uneven in this respect, both sexes are represented. Finally, while the ages of the 

respondents show that they were very young during the war-years, many felt its impacts by 

having family-members fighting. Almost a fifth of them lost close family in the war.  

 

The Variables  

Both the independent and dependent variables were measured dichotomously using three 

indicators.
7
 The answers provided by each individual respondent were used to calculate the 

variable values. Table 2 shows the variable values and their frequency in the sample. 

 

                                                 
7 To see answer-frequencies for each indicator-question, please refer to Appendix 4 
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Independent Variable 

 

 Dependent Variable 

Variable 

Value 

Frequency 

(n=76) 

Percent 

(%) 

Variable 

Value 

Frequency 

(n=76) 

Percent 

(%) 

 

High 

 

 

55 

 

72.37 
 

High 

 

50 

 

65.79 

 

Low 

 

 

21 

 

27.63 
 

Low 

 

26 

 

34.21 

Table 2: Occurrence of variable values.  

 

From Table 2 it is clear that a variation in the dependent variable exists, such that about two 

thirds of the respondents display high levels of political moderation, whereas approximately 

one third has low levels. A similar variation also exists in the independent variable, such that 

just under three quarters of the respondents have high levels of trust, while just over one 

quarter has low. This indicates that an initial trend is discernible in line with the proposed 

relationship. However, this trend is extremely crude, since it is based solely on the total 

frequencies of each variable value and does not take into account the extent to which (if at all) 

the individual cases follow the hypothesised pattern. Table 3 therefore displays the 

relationship between the variable values in the different cases.  

 

Variable relationship 

 

  

Value: 

Independent 

Variable 

Value: 

Dependent 

Variable 

 

 

Frequency 

(n=76) 

 

Percent (%) 

 

High 

 

High 

 

 

44 

 

 

57.89 

 

Low 

 

Low 

 

15 

 

 

19.74 

 

High 

 

Low 

 

11 

 

 

14.47 

 

Low 

 

High 

 

6 

 

 

7.89 

 Total: 76 100 
Table 3: Possible combinations of variable value outcomes. Italicised combinations in line 

with hypothesis  
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The hypothesis stipulates that the relationship should be a combination of either two high 

values or else two low ones. In other words, the two combinations first listed (italicised) in 

Table 3 correspond with the hypothesis. As is seen in the table, a substantial majority of the 

cases do correspond to the hypothesised relationship; in total, 59 cases (77.63%) follow the 

predicted pattern. However, it should be recalled that the sample is not very large – 17 people 

deviating from the predicted trend out of a sample of 79 constitute a rather large part. Thus, 

while a positive correlation has been found to exist, further investigation is required.  

 

Additional Factors 

When controlling, it is important that the potential confounders are related to both the 

independent and dependent variables. (Kellstedt & Whitten, 2009:53; Morgan & Winship, 

2007:68-69 (drawing on Pearl, 2000)) Social phenomena are not caused by a single variable; 

any such proposition is dangerously simplistic. (Kellstedt & Whitten, 2009:46,53) Given the 

focus on the relationship between the independent and dependent variables, the relationship in 

its entirety must be at the heart of any discussions on confounding. Surely political 

moderation could be caused by several other variables, and trust most likely affects a number 

of things. However, focusing too much on other causes or effects risks diverting focus from 

the present topic, and more important methodologically, may open up for additional external 

influences on the explanatory model. (Morgan & Winship, 2007:67-73(drawing heavily on 

Pearl, 2000)) The questionnaires collected information pertaining to sex, whether respondents 

had family-members fighting in the war, and whether they lost close members of their 

families. All these can credibly be argued to have affected both levels of trust and degrees of 

political moderation. Possibly, sex could be an exception. Unless adopting a very biologically 

deterministic view, this is probably not a direct cause of either levels of trust or political 

opinions. However, it is conceivable that social expectations pose different expectations on 

men and women pertaining to appropriate behaviour and attitudes, and so sex can be 

considered a proxy for these expectations.  

     Another factor whose status is unclear, is cross-ethnic friendships. While it seems to affect 

reconciliation, previous findings are uncertain whether its effects also extend to political 

attitudes. As it cannot be completely ruled out as a confounder, it is included below, but care 

must be taken regarding how to treat this factor. 

     Table 4 expands the information in the previous table by showing how common each of 

these factors are among the respondents in each variable value-category (showing frequencies 

and percentages). 
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Variable relationship 

 

 

 

Value: 

Independent 

Variable 

 

 

Value: 

Dependent 

Variable 

 

 

 

Frequency 

(n=76) and 

percent 

(%) 

 

 

 

Sex 

 

 

 

 

Had 

close 

family 

fighting 

in war 

 

 

 

 

Lost close 

family 

member(s) 

in war 

 

 

 

 

Has 

friends 

from 

other 

ethnic 

group 

(s) 

 
    

Male       

 

Female 

 

Blank 

   

 

High 

 

High 

 

 

44  

(57.89) 

 

 

12 

(27.27) 

 

32 

(72.73) 

 

0 

(0) 

 

39 

(88.64) 

 

8 

(18.18) 

 

43 

(97.73) 

 

Low 

 

Low 
 

15  

(19.74) 

 

 

4 

(26.67) 

 

10 

(66.67) 

 

1 

(6.67) 

 

15 

(100) 

 

3 

(20) 

 

7 

(46.67) 

 

High 

 

Low 
 

11 

(14.47) 

 

 

3 

(27.27) 

 

8 

(72.73) 

 

0 

(0) 

 

10 

(90.91) 

 

2 

(18.18) 

 

9 

(81.82) 

 

Low 

 

High 
 

6 

(7.89) 

 

 

0 

(0) 

 

6 

(100) 

 

0 

(0) 

 

6 

(100) 

 

1 

(16.67) 

 

5 

(83.33) 

 Total: 76 

(100) 

19 56 1 70 14 64 

Table 4: Frequency of factors possibly related to the variables in each variable value-category. 

Percentages in brackets.  

 

 

While more women than men participated in the study, the patterns seen do not appear to be 

affected by gender. More women than men are represented in each value-category. Moreover, 

when looking at which categories are most common, the same patterns are followed by men 

and women alike. The only interesting observation to note with regard to gender is in the last 

value-category, combining a low score on the independent variable with a high score on the 

dependent one: here no men at all are represented. However, this is the smallest of the 

categories, containing only 6 cases in total, hence the fact that no men entered this category is 

more likely to have to do with the size of the sample than with gender-differences. In order to 

establish whether the combination of low trust-levels and high levels of political moderation 
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is a typically female phenomenon would require more research as well as a larger sample, 

with a more even male-female ratio. 

     When looking at whether respondents had close family members who fought, it is evident 

that most of them did. This is true for all value-categories. While the numbers are high 

regardless of category (the lowest percentage is 88.64%), it is interesting to note that they are 

100 % in both categories where the trust-score is low. Whether this is because of the small 

sample-size or significant of a real trend is impossible to tell beyond speculation at this stage 

however. 

     The next factor, whether a close family member was killed in the war, deliberately did not 

include any specifications regarding whether the person died in battle, as a civilian, because 

of harsh conditions et cetera. The aim was simply to capture the ones who lost members of 

their family in the war, regardless of how it happened. This was less commonly occurring, 

and the numbers follow the value-categories in relative size. This factor thus does not seem to 

play a major part.  

     Lastly turning to the question of whether the respondents had friends of other ethnicities, it 

is clear that most of them do. The highest numbers are in the value-categories with high trust-

scores, thus interestingly not following the relative category-size pattern. The lowest number 

of people with non-Croat friends is in the last category (low trust, high political moderation), 

however, it must be strongly emphasised that this category is very small, and all except one 

respondent in this category do have these friends. However, it is noteworthy that the second 

lowest number of people with non-Croat friends and, most interesting, the lowest percentage 

(46.67%), is in the second value-category, which combines low trust with low levels of 

political moderation. As before, the caveats about sample size, and the risk that this factor’s 

influence on the dependent variable is mere coincidence,  need to be emphasised, but based on 

the observations from the questionnaires, a lack of friendship with people from other ethnic 

groups may be  related to the dependent and independent variables. 

     Hence, the questionnaire-based survey shows that the hypothesis appears to find support at 

the level of correlation, with the added caveat that friendships across ethnic boundaries might 

influence the results. However, in order to evaluate any claim to causation, the above is not 

sufficient, but merely a start. This leads on to the second step of this study; the in-depth 

interviews.  
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4.2.2 Part II: Findings from the Interviews 

The interview-part of the study consists of 8 semi-structured, in-depth interviews. The 

participants were from the same pool of respondents as the questionnaire-part. Each interview 

lasted approximately one hour. Five of the interviewees were male, and the remaining three 

female. Table 5 below details the variable-values of the participants based on their answers in 

the questionnaires.       

 

Variable relationship 

 

  

Value: 

Independent 

Variable 

Value: 

Dependent 

Variable 

 

 

Frequency 

(n=8) 

 

Percent (%) 

 

High 

 

High 

 

 

6 

 

75 

 

Low 

 

Low 

 

1 

 

 

12.5 

 

High 

 

Low 

 

1 

 

 

12.5 

 

Low 

 

High 

 

0 

 

 

0 

 Total: 8 100 
Table 5: Variable value outcomes and dispersion of interviewees across these categories. 

Italicised combinations in line with hypothesis. 

 

As can be seen, all except one follow the hypothesised pattern, with a majority of the cases 

scoring high on both trust and political moderation. In what follows these interviewees will be 

dealt with first, starting with the ones with high values, and continuing with the one with low 

values. This will be followed by the interviewee with the deviant pattern. When looking at the 

interviewees where a sense of “we-ness” was present, a dividing line could be discerned in the 

material: Some of the interviewees provided answers clearly indicating the presence of the 

mechanism, while some people offered more equivocal answers. Below they will be presented 

separately.
8
   

 

 

                                                 
8
 The interviews will be presented one by one. Each interview will be referred to at the start of “its” section, and 

then the remaining text will refer to that interview only, until a new section is started. 
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Clear Sense of “We-ness” 

A male interviewee (Interview 1) with high levels of political moderation and trust, speaks 

about a cousin of another ethnicity:  

 

[…] he really approached me like a human, not as a Croat, and I also did 

with him, so I met also his friends who are also members of the nother 

ethnic group. They accept me really well, so I didn’t find anything 

problematic with that. 

 

 

By telling this, the interviewee says that it is possible to have a good relationship when 

looking at each other as fellow humans rather than members of different groups. It also 

appears as if this opinion is not only the result of positive experiences, but also of his own 

reflections: “[…]since 17 I started to think[…]about myself, and I don’t have any stigma 

towards other people, so I’m really hanging out with them[…]” Further this person is critical 

towards political focus on nationalism, and says that: “[…]the main thing that they should 

focus should be like development of the country, not just national interests.” Later, he 

explains his preference for politics not focusing solely on separate groups: “Because for me 

it’s not good to see the people[…]from the point of view you are a Serb, you are a Croat, you 

are a Bosniak. So we won’t get so far with that kind of opinion and[…]with that kind of 

[…]looking in the other people. In this way, by placing focus on the collective people, when 

stating that developmental interests for the country as a whole need to be prioritized above 

ethno-national interests, he expresses a sense of “we-ness”. Moreover, in the second quotation 

he expressly distances himself from the focus on ethnic categories only. Taken together, this 

person also has a strong sense of commonality across ethnic divides.  

 

A male interviewee (Interview 4) talks about his friendships with Serbs and Bosniaks stating 

that “I’d say that I’m closer to them than some of my friends who are Catholics
9
[…]”. He 

also says: “it doesn’t matter about religion, I judge people by their other qualities[…]”This 

person further denies minding values specific to other groups: “Every value that is good, it 

doesn’t matter from which side is towards[…]” These quotations are interesting since they 

show that this interviewee does not think in group-terms when forming an opinion about 

people, nor does he seem to think that values promoted by different groups should be 

differentiated between when it comes to relative merit (although a caveat might be added that 

                                                 
9
 It should be noted that religious faith is often used interchangeably with ethnic affiliation. 
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it is not clear what constitutes “good” values in the eyes of the interviewee). Further, the same 

person states that while there was an opportunity during the conflict-years to attach the region 

to Croatia, now the borders should remain as they are. The argument is not related to groups 

or people at all, but rather to development: “[…]they say that Herzegovina should be a 

divided from rest of the Federation. Oh, but [I believe] that wouldn’t be too good because 

financial situation here isn’t[…]Herzegovina wouldn’t blossom if that happens.” Given that 

the question of the third entity is one that is closely connected to Croat identity, the fact that 

the answer does not even mention groups, but rather focuses on the necessity to remain in the 

present structure in order to change the current situation and help Herzegovina blossom, 

arguably signifies a sense of “we-ness”.  

     Taken together, this interviewee displays a strong sense of “we-ness”. Stressing the need 

for development of the region is something that benefits many, and the fact that he feels close 

to both Croats and members of other groups clearly shows that he feels he has things in 

common with them.   

 

Another interviewee (Interview 6) speaks of his non-Croat friends, saying: “we are citizens of 

Mostar. That’s how we look.” By making this statement he renounces the differentiation 

between different ethnicities. The same person, when speaking about potential benefits of 

multiethnic parties in politics says that “[…]they wouldn’t be working for Muslims[…]for 

Croats, or Serbs. They would do for Bosnia.” In this way he adds strength to the wish of 

transcending the division into groups; he wants to focus on one common group. The desire 

not to focus only on ethnic affiliation thus indicates a clear sense of “we-ness”.  Further, this 

person makes another significant statement, when talking about a student association whose 

name includes the word Croatian:  

 

[…] I was against that ‘Croatian’. I am […] Croat too, but why do you 

need that [name]? […] some students at university aren’t Croats. How 

will they participate in that […] That’s small thing, but it’s a thing. 

 

When making this statement, this person shows that, while a Croat himself, he finds it 

important to be open to people of other ethnicities, and to this end small details can be 

significant. By expressing a willingness to downplay ethnic affiliation so that members of 

other groups would feel welcome he indicated a strong sense of “we-ness”. Summing up, this 
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person appears to feel a strong sense of commonality with members of other groups, thus 

showing that the mechanism is strongly present.  

 

The next interviewee is female and has friends from other groups (Interview 7). When 

discussing whether to trust across ethnic lines she said:  

 

[…] maybe I’m frustrated you know, after so many years that we are still 

[…] dealing with that kind of situation, and not with the real problem in 

this country.[…] we have very, very complicated political situation, first 

economical you know, EU integrations […]. 

 

 

In saying this, she distances herself from an ethnically guided worldview, and seeks to 

broaden agendas to focus on other problems. She also says: “[…]I travel a lot. And you know, 

you meet different people[…]you know that they are just normal, just like you. Many people in 

this country doesn’t really go far away from their town.” This statement clearly shows a 

feeling of commonality with members of other groups. This is added to when she speaks 

about the division of Mostar and the fact that there are people who never cross to the other 

side of the town: 

 

[…] I mean, for me it’s awful […] but I don’t know, maybe I […] 

understand some of them, but I don’t [accept][…] I think that everyone 

has […] accepted ‘OK, it’s divided’ and ‘OK, we can’t do anything about 

it’. But they must […] 

 

 

This shows that she first of all considers the division of the town “awful”, and further that she 

sees it as absolutely necessary to attempt to change this. As the division of Mostar is along 

ethnic lines, this must be considered indicative of a strong feeling of commonality, which 

strengthens the commonality expressed in the first quotation, thus signifying a presence of the 

mechanism.  

 

Ambivalent Sense of “We-ness”  

While the material presented above comes from interviews with people displaying a high 

presence of “we-ness”, focus will now shift to the ones (still with combined high levels of 

trust and political moderation) expressing more ambivalence.  
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A male interviewee (Interview 2) describes situations he faces when meeting non-Croats: 

 

Usually I go to Sarajevo on some seminars or some workshops, or to 

Banja Luka, where you can meet people from other ethnic groups. 

Usually my roommates ask me: ‘How come that you can do that? How 

come that you can coroperate with the other people, even though they’re 

Muslims, they are Serbs? Different customs.’ And usually I say to them 

that they […] shouldn’t generalize things, that among them you can also 

find a good peoples, with which you can coroperate also. They share the 

same desires, same interests as we do. And I think it some things I can 

much more find a reliable on the other ethnic groups than on mine. […] 

 

(Author’s emphasis) 

 

In this statement the interviewee renounces the view that working together and meeting 

members of other ethnic groups is impossible given group differences, highlighting 

similarities instead. He thus shows that he feels commonality with them, as well as with 

Croats. However, this person voices an important sentiment when speaking about different 

politicians and who they could represent: “[…]when it comes to Croational parties or the 

Croational politicians, I think that they are knowing much better the problems of their own 

nation, than the Bosniaks do.” This calls into question, the degree to which the “we-ness” is 

there. While not saying that it would be by definition impossible for a Bosniak to know the 

problems and issues of relevance to Croats, a sense of an actual separation between the two is 

clearly seen since this is taken to be unlikely.  Summing up, this interviewee displays what 

can only be described as ambivalence. 

  

The next interviewee (Interview 8) is female and while self-identifying as Croat she has one 

Croat and one Serb parent. She tells of having close friends from the Bosniak community with 

whom she speaks more or less daily. She also tells of trusting some non-Croats above many 

Croat friends and of having dated non-Croat men. She further tells that her parents do not 

approve of her friendships with Bosniaks, “[…]I don’t understand completely why, but[…] 

it’s always like that. Maybe they won’t say it a lot of times, but it’s not the same as when I go 

out with Croatians.” These statements are indicative of the presence of a sense of “we-ness”, 

since they show that friendly or loving relationships are not reliant on ethnicity. Further, when 

she speaks of not understanding why her parents object to friendships with Bosniaks, she also 

indicates that to her ethnic differences are not causes for concern. However, the same person, 

when speaking about the division of Mostar says: 
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[…] did you visit the east part? […] You probably could see the 

technology and buildings and everything? It’s […] totally different. […] 

Like going to some other city. I think that’s a problem. And what we 

were talking about, people […] you can see a difference I think. I know I 

have friends and it’s hard for me to talk about it, but I think it’s different. 

Because people there are a little bit more […] rigid in the way […] they 

think. Most traditional one in the other part. […] Well I think mostly you 

can see it in way they talk. And I think they had […] something that 

stresses their […] nationality, the dress.[…] And they’re, I don’t know, 

it’s ugly to say but they’re a little bit more lazy.[…] And not […] 

interested in […] prosperity […] like Croatians. 

(Author’s emphasis) 

 

In making these statements, she voices ambivalence regarding the extent to which she feels 

commonality with Bosniaks. She stresses differences both in terms of outward appearance and 

tradition, but also in terms of personalities and character (laziness and a disinterest in 

prosperity). The way these things are mentioned as contrasting with Croatian ones, clearly 

puts the degree of “we-ness” felt into question.  

     While positive towards multi-ethnicity (provided that it works in practice), this person 

could also support bids for Croat autonomy. This is motivated thus: “Because of the past, 

because of the culture. It’s something what you are.[…]Because you want to fight for your 

people[…]you want to have something special for your people” This quotation shows that 

while a sense of commonality might be there, it might not override the feeling of separation 

into groups, based on a cultural and historical heritage, thus adding to the ambivalence. The 

interviewee speaks about this herself: “[…]I think it there a lot divided opinions right now in 

me. I have those friends, I want autonomy[…]it’s a real problem because you want some stuff, 

you can’t get a lot of them[…]” Thus summing up, while the mechanism is not entirely 

missing, its presence is clearly ambivalent.  

 

Lack of “We-ness” 

Finally, one interviewee (Interview 3) showed a lack of “we-ness”. This interviewee, a male 

with a low score on both variables, assured on the topic of members of other groups that he 

“[…]watch[es] them as a humans[…]”. He speaks of relations with members of other groups 

saying “[…]we are just knowers, not friends.” and that his contacts across ethnic divides are 

not as close as contacts within the Croat group. The same person, when talking about the 
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possibility that the Croats could be represented by a non-Croat, gives an explanation that is 

focused entirely on group identity: 

 

[…] he doesn’t feel the same way as I feel.[…] he can’t live those history 

things that […] we were able to live through.[…] I think if you want to 

do something in a qualitive way, you should be emotional bounded with 

those things. 

(Author’s emphasis) 

 

Here the interviewee clearly states that there are differences between the different groups, 

differences related to historical legacies and emotions which simply cannot be felt by a non-

Croat.  It appears as if the groups, in the eyes of this interviewee, are separate in crucial 

matters. Further, the same person, when discussing whether to have a non-Croat babysitter 

feared that accepting an arrangement like that would lead to the children being taught a faulty 

account of history “[…][a]nd that will definitely impact on the way that they are thinking, so 

I would be afraid from those reasons.” The motivations provided are indicative of the 

mechanism lacking. In this case, the quotation describing non-Croats as irreversibly different 

from Croats clearly shows that this person does not experience the sense of commonality 

indicative of “we-ness”. This is strengthened by the need to preserve the Croats’ separate 

historical narrative, which, while perhaps not alone sufficient to indicate of a lack of “we-

ness”, definitely takes on such meaning when related to the aforementioned quotation. 

Another interesting point is brought up when discussing political cooperation and 

compromises across ethnic lines. The interviewee says “I would accept compromise if it 

doesn’t hurt my people.” and adds that compromises up to now have not improved the 

situation. This indicates that for the interviewee the Croats should never suffer because of a 

compromise, thus indicating a sense of primacy of his own group over the other ones. While it 

should be stressed that sympathizing with one’s ethnic group should not be considered 

intrinsically negative, and perhaps he is disillusioned by the failure of compromises to 

generate results, the statement nonetheless indicates that the sense of “we-ness” is not present. 

Taken together, it is evident that his feeling of being separate from other groups is much 

stronger than his feelings of having things in common with them. As such the sense of “we-

ness” must be considered lacking.   

 

A Deviant Case 

The previously presented interviewees followed the hypothesised relation between the 

variables. However, one interviewee had a deviant relation between the variables; a high level 
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of trust coupled with a low level of political moderation. This interview is interesting, as the 

mechanism can be found here also, thus helping convey additional insights. 

 

The interviewee (Interview 9) is female and while originating from BiH, was born in 

Switzerland, and moved to BiH in 2006. She has friends from other groups, and speaks of her 

Bosniak neighbour thus: “[…]there are just our friends and neighbours and we go[…]visit 

them for Bayram for example and they came for Christmas and Easter, and we go for a coffee 

to them[…]” This statement indicates that she does not feel a necessary separation between 

the groups, and while the groups have different customs, there is no reason not to share in 

each other’s traditions. On the topic of the divided nature of Mostar, she attributes the blame 

to the politicians, and says. 

 

[…] I think it would better be […] when we […] work together, as to 

have maybe one better college than two different that are just OK. We 

prefer just professors from Croatia, they prefer just professors from 

Sarajevo, it’s doesn’t make sense. I think […] we should look after the 

qualifications of the person and not about the nationality. 

(Author’s emphasis) 

 

In this way, the interviewee renounces the division along ethnic lines and stresses the benefits 

that would come if working together. Particularly the final sentence is significant since it 

shows that she feels sufficiently connected to other groups that she can advocate a focus on 

things unrelated to ethnic belonging. In this way, a sense of “we-ness” can clearly be 

identified. A final point raised by the interviewee should also be brought up. Speaking on the 

topic of ethnically separated schools she says:  

 

I think it’s not OK to separate the […] children as they are little and to 

say OK now […] go to this Croatians’ school […] it doesn’t means that 

you don’t like them, but you are automatically making a difference 

between them, and that’s not OK. 

 

 

This again shows that the interviewee opposes the separation of people of different ethnic 

belonging. While she stresses that the division does not have to mean passing a negative 

judgment, she opposes the separation. This again shows her feeling of commonality and thus 

“we-ness”. Concluding, this interviewee also displays a clear sense of “we-ness”.  
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4.2.3 Discussing the Findings 

From the above it is clear that the causal mechanism is present, at least to some degree, in all 

cases except one. That the only person not displaying the mechanism is the one with low 

levels of both trust and political moderation is significant. Given the hypothesis reconciliation 

makes individuals more politically moderate, with a basic sense of “we-ness” as the causal 

mechanism linking reconciliation (trust in the present study) and political moderation, the fact 

that the mechanism is missing in the person with low scores on the variables is expected. 

Given that trust is low, the sense of “we-ness” should not have developed and could 

consequently not be expected to generate results - hence the low level of political moderation. 

It is important to note that this interviewee alone did not display the mechanism. However, the 

lack of other material to compare with means that there is risk of this person not being 

representative of the group of cases with low values on both variables. This must be 

considered before reaching overly confident conclusions. That said, it is important to note that 

among the interviewees with high levels of trust and political moderation, the mechanism was 

present, albeit to different degrees, adding credibility to the relationship being causal. The 

interviewee deviating from the hypothesised pattern also displayed a strong presence of the 

mechanism. From this is possible to conclude that the mechanism appears to stem from the 

independent variable; important since it minimises the risk of reverse causation, something 

which the design unfortunately was not able to adequately guard against. However, reasons 

for it not generating the hypothesised results in the deviant case remain unclear. 

     When dealing with material of this nature, triangulation is essential to minimize risks of 

findings being non-representative. The wish not to always think in terms of ethnic categories 

emerges as a common feature, which can be found in many of the cases where the mechanism 

is present, as is the contention that ethnicity does not have to be important in all 

circumstances. Naturally there was also individual variation. The fact that the mechanism was 

present to different degrees in interviewees with otherwise similar variable values warrants 

further discussion. While one of these arguably had a different background than the others, 

coming from a mixed marriage, this alone cannot explain the less strong mechanism, since a 

similar result was found in another interviewee as well. Further, one would have expected 

such a person to have a stronger, rather than a weaker sense of “we-ness”, should a mixed 

parentage have been influential. Since one interviewee was male and the other female, gender 

does not offer explanations either. One possibility was that the answer was in a disaggregation 

of the independent variable. Two or three answers were required for a high value, and 

possibly the interviewees with ambivalent “we-ness” had only two, while the others had three. 
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This however turned out not to be the case. Further, the risk that changed responses during 

interviews affected was also ruled out; one had not changed anything, and while the other one 

gave an answer slightly hard to interpret due to language issues, the likely interpretation was 

that it was not changed; regardless it concerned an indicator related to the dependent variable, 

and thus did affect the independent one. It should be noted however, that this person, who was 

the one from a mixed marriage, was not asked for an opinion about interethnic marriages in 

her family. This had ethical reasons: Subjecting her to a situation where she might have felt 

required either to defend or criticize her own parents’ marriage would not have been right, 

even if comparisons admittedly suffer slightly. However, even if this question would have 

yielded a different answer compared to the questionnaire, it still would not have been 

sufficient to explain the difference in degree of “we-ness”, given that the other ambivalent 

person’s answers were consistent, and there was an interviewee with strong “we-ness” who 

only had two indicator-questions. 

     When looking at these answers, the things challenging the presence of the mechanism must 

be discussed. The female interviewee voices prejudice when characterizing Bosniaks as 

“lazy”. While problematic, prejudice is very common and is present in many people. 

Recalling theory, it is significant that prejudice of this type exists, given that the high trust is 

thought to affect the conflictual infrastructure, (which featured for instance delegitimization 

of the other group(s)), leading to a sense of “we-ness”. Possibly, this then is a challenge to the 

theory guiding the research design. However, it must be emphasised that time has not been 

standing still since the end of the war. Changes have been made and Mostar does not look the 

way it did in 1995. The interviewee identifies an important feature of Mostar when she says 

“[…]did you visit the east part?[…]You probably could see the technology and buildings and 

everything? It’s[…]totally different.[…]Like going to some other city.[…]” (Interview 8) 

When crossing between eastern and western Mostar, it is hard not to notice the differences. 

Much more has been reconstructed on the western side, and although ruins and bullet-holes 

can be seen in both parts, the eastern side (tourist-areas exempted) looks much worse for wear 

than the western. In light of this, perhaps the view that Bosniaks are lazy and uninterested in 

prosperity is not a result of a mental conflictual infrastructure, but is born from these visible 

differences and a consequent conclusion that they have to do with the attitudes of the 

Bosniaks. Hence, perhaps this sentiment is caused by seeing these socio-economic differences 

between the two parts of Mostar, rather than by a lack of trust in members of the Bosniak 

community. Thus it would not be indicative of ambivalent “we-ness” resulting from a 

changed mental state. This however remains speculation. 
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     Shifting attention to the culture, history and particular issues setting Croats apart - the 

other type of differing sentiments voiced by these interviewees - it should again be noted that 

this carries important similarities to the socio-psychological infrastructure that the 

interviewees’ high trust was to alter. It could thus pose a significant challenge to the theory. 

However, at this point a crucial point needs to be made. When comparing to the interviewees 

with strong “we-ness”, the quotations included tend to either not mention ethnic groups, or 

else seek to transcend them, whereas the more ambivalent ones place important focus on 

them. Here it needs to be stressed that identifying with an ethnic group, or valuing its history 

and traditions does not in and of itself signify a lack of “we-ness”. Nor should it be considered 

less desirable. The lack (completely or partially) of “we-ness” rather has to do with whether 

these group-differences are considered strong enough to amount to an irreversible separation 

or whether it is possible to see commonalities also, in other words, whether difference equals 

division. In light of this, the statement that Bosniaks are less adept at knowing about issues 

important to the Croats indicates a separation that will be hard to change. Further, the wish to 

have autonomy based on cultural legacies, while not something intrinsically negative, 

nonetheless indicates a sentiment that the commonality felt might not be sufficiently strong to 

clearly indicate an unequivocal sense of “we-ness”. These things, then, rather than the 

prejudice, are important when discussing the differences in “we-ness”. 

     While not seeking to downplay differences found, the method of acquiring these data 

needs to be recalled. Interviewing is not problem-free and the presence of a westerner might 

affect certain answers. The risk that some of the interviewees with strongly felt “we-ness” 

imposed a measure of self-censorship because of this must be considered. If this was the case, 

the strength of the mechanism overall can be questioned. 

     However, the different degrees to which the mechanism was found in otherwise 

comparable cases cannot be fully explained. The fact that the same level of trust can generate 

different degrees of “we-ness” indicates that there are probably factors missing from the 

analysis in the step between the independent variable and the mechanism, affecting some 

interviewees only. However, the fact that all these cases had strong levels of political 

moderation is extremely important since it shows that the same result emerges even though 

the link is weaker. This also carries important implications for the above discussion about 

loyalty to one’s group. Loyalty to one’s group, as long as it is coupled with at least some 

degree of feeling of commonality, does not have to obstruct the creation of moderation.  

     Shifting focus to the interviewee who represented a deviation from the hypothesis with a 

combination of high trust, low political moderation, and a strong sense of “we-ness”, it must 
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first be noted that she likely had a quite different upbringing than many of the others. She 

mentions herself that having spent so many years in Switzerland, surrounded by people from 

many different places, probably affected her. (Interview 9) However, while this might have 

made it easier for her to trust across ethnic divides and consequently develop a sense of “we-

ness”, it does not account for her low political moderation. Moreover, it should be recalled 

that she was not the only one from the survey deviating from the hypothesised pattern. 

However, when looking closer at her political moderation score, the indicators tipping the 

scales to a low value were the ones asking her opinion of other groups having influence in 

politics, and about the future status of the FBiH. When looking at the former, her reasoning is 

that the system “[…]doesn’t always make sense.” and that the country would be better off if 

finding a leadership without “[…]any barriers in their minds[…][fighting] for the rights of 

all people and to make a better live for everyone[…]” (Interview 9) This interviewee was the 

only one calling the solution of giving all groups influence in politics bad, but from her 

answer it is clear that this designation is a reaction to the structure, rather than against other 

groups’ participation. The same applies to her reasoning about the future of the Federation 

which is based on practical reasons rather than a wish not to share political space: “[…]there 

are so many differences between the Islam and Christianity[...]and I mean the religion is very 

involved in politics[…]” and “[…]I think it would be better to make two different 

[entities]
10[…]Because[…]the way at[…]the moment the situation as it is here I don’t think 

that it comes to a progress.”(Interview 9) While differences between the religions are 

stressed, it is noteworthy that no values are attached to either of them. Coupled with the 

argument that a new entity might allow progress, the argument must be considered practical in 

the face of problems (perhaps caused by the structure), but not opposed to other groups 

inhabiting the same area per se. Recalling the definition of political moderation, accepting 

other ethnic groups’ participation in and sharing of the political entity, judging by her 

reasoning, a case could be made that the questionnaire-answers are misleading, and that this 

case might not be as deviant as previously thought. Again, it should be stressed that no coding 

will be changed, since this would only be possible to do in those cases where additional in-

depth information was available, which would amount treating the cases differently, 

obscuring analysis. However, this discovery is highly important from a methodological 

perspective, since it questions the trends found and the validity of the operationalisation of the 

dependent variable.  

                                                 
10

 The word used was “countries”. However, when asked she said it would be one BiH with a divided 

Federation, hence the word “countries” is likely a mistake.  
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     Again, having only one case to represent a category is difficult as triangulation becomes 

impossible. Hence determining and distinguishing with certainty between trends within some 

categories is not possible. While theory offers a basis for understanding and interpreting 

answers given by the interviewee (Interview 3) who followed the predicted pattern, in the 

present, deviating case (Interview 9) this is not possible to the same extent.  

 

4.2.4 Additional Findings 

One factor highlighted in the questionnaire-based survey was the presence of friends from 

other ethnic groups. When looking at the material from the interviews, most of them have 

these friends. The interviewees with high levels of trust and political moderation, as well as 

the deviating case all do, and most say that these friends are close. (Interviews 1,2,4,6,7,8,9) 

The interviewee with low levels of political moderation and trust, and with a lacking 

mechanism, says that he knows non-Croats, but that they are not friends, and that they are not 

in close contact. (Interview 3) This adds to the suspicion mentioned that cross-ethnic 

friendships might influence. In relation to this, the finding that the interviewee with a mixed 

parentage had high scores on both variables but ambivalent “we-ness” is interesting in this 

regard. While noteworthy that it has not greatly affected any sense of “we-ness”, it might 

indicate that close ties (perhaps not restricted to friendship only) cause both trust and political 

moderation. Crucially, however, whether this factor should be designated a true confounder is 

not certain. Contact-theory tends to focus on reconciliation and relationships. Its effects on 

political attitudes have been subject to some debate with findings showing both that contact 

does affect it and that it does not. Further, the deviant interviewee with these friends, but low 

dependent variable-value, offers evidence against designating friendship a confounder. While 

she might really have high political moderation, considering this possibility sufficient basis to 

establish the influence of friendships on the dependent variable would be measuring the cases 

differently and thereby introducing more bias. Whether to consider friendship a true 

confounder is thus not obvious, and more research on this is clearly needed before anything 

definitive can be said.  

     A very important point mentioned during several interviews related to objections to the 

political structure. That Croats enjoy too little rights and/or power in the country was brought 

up, notably by respondents with high and low values on the dependent variable, with strong 

and ambivalent presence of the mechanism, as well as lacking presence and finally the deviant 

case, alike express this.  (Interviews 3, 1, 2, 4, 9) The election of Željko Komšić as the Croat 

representative to the presidency of BiH is mentioned or referred to in several interviews - that 
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he is not elected by Croats and the perception that he favours the Bosniaks were brought up. 

(Interviews 3, 1, 7, 6, 4,) While not the focus of the present study, and not systematically 

researched, this provides clear indication that discontent with the current situation is 

widespread. While it is important to note that this discontent is present regardless of values on 

the variables, the fact that it has not been sufficiently researched means that the risk that this 

confounds the results cannot be eliminated with complete certainty. Further investigation into 

types and strengths of this dissatisfaction should thus be done.  

 

4.3 Connecting the Variables via the Mechanism? 

Overall it appears as if reconciliation causes political moderation. However, some question-

marks remain. While the correlation was established through the questionnaire-based survey, 

the actual connection was investigated through the interviews. In focus was the causal 

mechanism, the basic sense of “we-ness”. Analysis of the material has shown that there is a 

causal connection, but the material also generated some ambiguities, with different 

expressions of the mechanism generating the same results. This means that the mechanism 

itself urgently needs more fine-tuning and investigation in order to erase doubts concerning 

the relation between the variables, and the features of importance in shaping political 

moderation. While the exact shape and size of the mechanism cannot be finally established at 

this point, the finding that it is present in all cases where high scores on the independent 

variable correlates with a high score on the dependent one, but remains absent in the case with 

low scores on both variables, is significant. (However the latter category was represented by 

one person only, thus requiring a bit of caution concerning the representativeness of the 

material.) As previously stated it does lend support to the hypothesis, although the fact that 

the mechanism was not equally clear in all cases complicates matters. As said, this calls for 

further investigations and conceptual alterations, but on the other hand also indicates that even 

an ambivalent mechanism could generate the outcome. As such, the results increase 

knowledge concerning the relation between the variables and provide increased insight into 

how political moderation comes about – an important contribution to the field. Naturally, the 

possibility that some unknown variables are affecting certain cases cannot be ruled out, and 

this also is a crucial task for future research. Finally, the effects of cross-ethnic friendships or 

close ties in general warrant further scrutiny, given that they might be a confounder, although 

the theoretical motivation for this is ambiguous. 
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4.4 Relating the Findings to the Theoretical Framework 

Theory highlighted the importance of individual citizens or voters in a country in determining 

if and when a country will be able to leave the conflict-era incompatibilities aside or whether 

these issues will continue dominating political space long after battles have ceased. Manning 

argued that the conflict-era issues would remain in politics as long as these issues were 

important in society. If their importance declined, parties would seek other issues to advocate. 

Thus, the voters’ preferences and opinions become important, and the fact that a clear 

variation existed in the dependent variable indicates that these issues do not enjoy universal 

support. The research gap motivating the study concerns the links between reconciliation and 

political moderation with respect to the conflict-era incompatibilities, thus merging different 

literatures and at the same time testing a neglected, yet important, theoretical link. The fact 

that the link between reconciliation and political moderation was there and was causal is 

important and offers a theoretical contribution. 

     Kostić argues that ethnic conflict results in threats to ethnicity, which magnifies if loyalty 

to a state comprising all communities together is imposed on top. One of the weaknesses 

identified with the present study was the feeling of discontent many Croats felt about the lot 

of their group. Looked upon through this lens, other groups electing the Croat representative 

to the presidency assumes massive proportions - possibly amounting to threat. By this token, 

it appears likely that discontent with the political system is a continuation of the legacy of the 

conflict. The protective role of politicians was identified by Lyons, and the feeling of injustice 

connected with this situation would be an issue against which protection could be offered. At 

the same time, crucially, many scored high on both variables and then, among the 

interviewees, displayed a linking sense of “we-ness”. Alteration of the way of looking at the 

other groups, and laying the groundwork for a functioning way of living together after the 

conflict are identified as central outcomes of reconciliation. In light of this, the high trust- and 

political moderation-scores provide hope for the future when it comes to relationships, but 

also when it comes to the future of politics, since support for the conflict-issues is not 

universal. 

     Dissatisfaction with the political structure also gives rise to another point of concern in 

relation to the dependent variable. The principle-implementation gap refers to a tendency to 

lend support to certain values while implementing them in practise is another matter. While 

not seeking to criticise the Croats’ feelings of injustice, nor uncritically defend the political 

structure, perhaps the election of Komšić is an example of this gap. Since the system is to give 

each group its representative, if non-Croats mainly elected him this is clearly deeply 
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problematic; however it could also indicate a tendency to object to truly multiethnic initiatives 

and cross-ethnic compromise in general, when encountering these in actual practice. When 

cooperating or compromising, someone must always give in, and ideally this evens out over 

time. While voicing support for multiethnicity or the influence of others in politics is one 

thing, accepting the implications of these things, should they happen, might be another matter 

entirely, probably because of a fear that the Croats would have to be the ones giving in all the 

time, and that it would not even out. While speculation, it is highly important since it indicates 

that those politically moderate might not be as moderate in actual practice. This lends support 

to the contention that the feeling of threat to one’s own group is not helped, but rather made 

worse, by the creation of certain systems. It would also question the links between 

reconciliation and political moderation. 

 

4.5 Evaluation and Identifying Avenues for Future Research 

The methodology through which the data underlying the present results have been obtained 

cannot be left out of a discussion on the merits and strength of the results. When scrutinizing 

the answers provided by the interviewee with deviant questionnaire-results, the validity of the 

operationalisation of the dependent variable was questioned. While it is conceivable that her 

understanding of the questions was different from other respondents’, the risk that other ways 

of measuring the dependent variable could have been better, cannot be neglected. To ensure 

the robustness of the results, altering the operationalisations might be beneficial.   

     Turning to the independent variable, reconciliation was narrowed down to focus on trust. 

Focusing on another feature might well have affected the findings. On the other hand, trust is 

a central component of reconciliation and is also appropriate given theory, and thus changing 

this might have affected the design badly. Another case could be made that trust is too narrow 

a conception of reconciliation to be adequate. However, using a more multidimensional 

definition, while beneficial in one respect, would pose a severe methodological challenge 

given the risk of conceptual overlap. In short, while many objections and questions may be 

raised, some tradeoffs were necessary. Further, the indicator-questions through which trust 

was operationalised might also be challenged. Trust could be seen as something subjective, 

and then the risk that the present operationalisation is rendered invalid is heightened. Then, 

perhaps a better way would have been opting for a less concrete operationalisation, such as 

asking in general terms whether the participants trusted members of other groups. This would 

have allowed respondents to answer based on what they, subjectively, associated with trust. 

On the other hand, this would have meant a great loss of control over what was actually being 
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measured. Summing up the evaluation of the variables’ definitions and operationalisations, 

the greatest problem arguably lies with the dependent variable, and future research should try 

to investigate whether the findings are robust to other operationalisations.  

     On the topic of measurements, it should also be recalled that the variables were measured 

dichotomously. Since merits and obstacles have already been expanded upon a repetition is 

not warranted, it should be mentioned however, that in light of the ambiguities discovered in 

connection with the causal mechanism, a more fine-tuned scale might be a fruitful future 

avenue. 

     For transparency-reasons it must also be mentioned that one of the indicator-questions 

(asking for the opinion of other groups’ influence in politics) could be coded in another way. 

Three alternatives were given in the questionnaire, and these were made into two in the 

coding. Changing the way this was done would have impacted the findings. This is a 

significant weakness, but on the other hand, it was a theoretically motivated approach, thus 

another approach would have amounted to methodological irresponsibility.  

     Another important topic to discuss is how far the findings can be generalized. Many 

factors affect this. The present focus on the Croat population only and the fact that the 

respondents are all students at the same faculty clearly limit the extent to which 

generalizations can credibly be made. All being students from the Philosophical Faculty 

means that findings may not apply to other age-groups, to non-academics, possibly not even 

to academics from different faculties. Again, the reasons behind choosing the sample have 

been discussed, thus suffice it to say that in order to know how far the findings apply, other 

age-groups and people of other backgrounds must also be included in subsequent studies. 

Further, the fact that the Croats are the only group included also limits the generalizability. 

This means that the present study probably is not an adequate representation of Mostar’s 

Bosniaks of the same ages and backgrounds. However, at this point it is important to recall 

the study’s ambitions to test whether the link between the variables existed and was causal. 

Opting for a limited sample gave a possibility to design a study that could focus on context-

specific issues. Had Bosniaks also been included, especially the dependent variable would 

have had to be much broader, so as not to generate misleading results. Obviously, a case could 

be made that the design is too specific, which will also harm generalizing outside of the BiH 

context, but on the other hand, given that political moderation is in relation to the 

incompatibility, a different approach would risk being too abstract to be useful. And while the 

present findings definitely should be extended to include Bosniaks in the future, doing this in 

a sufficiently specific, yet comparable, way would have been a task too big given the present 
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time-frame. Further extending the study to other geographical areas (within as well as outside 

of BiH) is also required to ensure the findings are the same in other contexts. While the 

present study has been greatly affected by the dominant position of ethnic groups, it would 

also be interesting to see whether similar results are found in contexts were lines of division 

are not ethnic. However, while there clearly are limitations in terms of opportunities for 

generalization, it needs to be emphasised that they do not render the findings useless. Many 

limitations were included based on a methodological choice between two ills - by including 

these limitations and being aware of them, certainty of the actual findings is enhanced, 

providing better a basis for continued research. Moreover, the fact that findings may not 

extend to other age-groups need not be a liability. These findings provide useful insights into 

the generation that will take over the country, and as such, even if dynamics differ compared 

to other age-groups, the results are nonetheless very important and a contribution in their own 

right.  

     Finally, the risks that the identity of the researcher could affect answers given has been 

expanded upon. This is impossible to completely guard against, and could also be hard to 

detect. During the questionnaire-part of the study, participants were given the option of 

anonymity, and possibly my outsider-status was a benefit at this stage: Since I did not know 

them, no one needed to worry about upholding any reputation. However, dynamics can 

change drastically when discussing sensitive matters face-to-face during interviews. I had 

reason to suspect that my identity, at least to some extent, played a part. The prime example 

was one person “excusing” an opinion saying that it might sound “primitive” to me. Fearing 

such valuation of the answers might lead interviewees to censor themselves. Ultimately, these 

effects cannot be completely helped but an awareness of them is nonetheless important.  
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5. CONCLUSION 

 

Situated in between different major literatures, this study has sought to answer the research 

question: Why do we see a difference in levels of post-conflict political moderation in 

individuals? by testing the hypothesis that Reconciliation makes individuals more politically 

moderate. Testing this would both provide an answer to the research question, and investigate 

the previously neglected link between reconciliation and post-conflict political moderation as 

it applies to the conflict incompatibilities and related issues. The hypothesis was tested using 

the following variables: 

 

 Independent variable: (Degree of) Reconciliation, narrowed down to focus on Trust. 

 Dependent variable: (Degree of) Political Moderation 

 

The hypothesis predicted a positive correlation between the two, and should it prove correct at 

the level of correlation, a causal mechanism, a basic sense of “we-ness”, was identified. The 

study, aside from its theory-testing ambition had a theory-building ambition, since the testing 

of this mechanism had to allow for new input to be discovered as well.  

     Empirics were gathered among Croat students in Mostar, BiH, and consisted of a 

questionnaire-based survey and 8 in-depth interviews. The survey showed that a correlation 

did exist (albeit with exceptions). The interviews investigated the causal mechanism and 

found it to be absent in the (only) case with low levels of trust and political moderation alike, 

and present in the cases with high levels of trust and political moderation. This would indicate 

that support exists for the causal relationship between the variables. However, it was also 

evident that the mechanism was not present to the same extent in all cases, even though the 

variable values were the same. This indicates that either something is missing from the model 

used or else that the mechanism itself is not correctly conceptualized and measured. Further 

research will be needed to shed light on the exact nature of the causal relation. It is also 

necessary to look further into the effects of displeasure with the political system. Moreover, 

the presence of ties of friendship followed almost exactly the same patterns as the variables, 

and so the exact role it plays, and whether or not it confounds the relationship between the 

variables, or merely affects the independent variable demands investigation. 

     In light of the above, and with the caveats mentioned in mind, the hypothesis must be 

considered to have found support in the empirical material. Further, a case can be made that 

the basic sense of “we-ness” does constitute the linking mechanism, even if future research 
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needs to fine-tune and conceptualize it. However, returning to the research question, the 

answer offered is that we see a difference in levels of post-conflict political moderation in 

individuals because of their levels of reconciliation, which, when higher, makes them less 

prone to consider themselves as irreversibly different from members of other groups (in other 

words they have a sense of “we-ness”). This is the result of reconciliation altering the socio-

psychological infrastructure of conflict, thereby removing self-identifications opposing the 

others. This in turn affects ways of looking at the political game, and while they might not 

sympathise with all aspects of the political structure, they accept the participation and sharing 

in the political entity of the other groups. These results not only answer the question 

stipulated, but also contribute insights into how two important fields of the post-conflict 

situation relate to each other and what causes the retention of conflict-era cleavages. In so 

doing, the research gap has been at least partly addressed, and the findings carry implications 

not only for the academic community, but might also be of interest to practitioners. More 

work is however needed to develop the mechanism further, ensure the findings remain when 

better able to control for dissatisfaction with the political system, when tested against a 

sample with different characteristics, and when the conflict-cleavages are those from a 

different conflict. Further, the possible tension between the present notion of moderation and 

the principle-implementation gap would provide an interesting arena for more systematic 

investigation.  
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Appendix 1:  Questionnaire, English Version 

 

This questionnaire is part of a study looking into reconciliation and post-conflict political attitudes. It is carried out 

as part of a project at the Department of Peace and Conflict Research at Uppsala University, Sweden, and is 

funded by the Swedish International Development Cooperation Agency (SIDA). Thus the information conveyed 

will be used as part of this research project.  

 

I who carry out this project am called Maria Greek, and I am a student at Uppsala University in Sweden. I 

would be very grateful if you would take the time to respond to these questions. Of course participation is voluntary 

and you may choose not to answer any question, although it would be of great help to me if you would answer all of 

them. Your anonymity will be ensured. 

 

I am also looking for a number of persons who want to participate in an in-depth 

interview. If you are interested, please add your name, email and /or phone number and 

I will contact you. Your anonymity will of course be protected! 

___________________________________________________________________________

___________________________________________________________________________ 

 

Interviews can be held in English or in Croatian/Bosnian (with the help of an interpreter) depending on your 

preference. Please indicate! 

 

English 

Croatian 

Bosnian 

 

 

 

 

THANK YOU FOR YOUR TIME! 
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1. Age: _________________                         2. Sex:     Male          Female 

 

3. Ethnicity:                 4. Religion: 

 Croat                Catholic 

 Bosniak                Islam 

 Serb                Orthodox 

 Other            Please specify: ____________        None 

 Mixed                Other              Please specify__ 

 

5. Are you married? Yes            No 

 

6. Do you have children?  Yes            No 

 

7. Where are you from originally?________________________________________________ 

 

8. Where were you during the war in the early 1990’s? ________________________________ 

 

9. Did you lose any close family members in the war in the 1990’s?     Yes           No 

 

10. Do you have close family members who fought in the war in the early 1990’s?    Yes       No 

 

11. Do you think corruption is an important political question? Yes       No 

 

12. Do you think poverty-reduction is an important political question? Yes       No 

 

13. Do you think unemployment is an important political question? Yes        No 

 

14. Do you think the political parties are focusing on the most important issues in society?  

Yes       No 
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15. Do you trust politicians? 

 Yes, always 

Most of the time 

Sometimes 

Rarely 

No, never 

 

16. What do you think about the Croat-Bosniak Federation? 

 It is a good solution 

 It is a solution I can live with 

 It is a bad solution 

 

17. What do you think about other ethnic groups having influence in politics?    

 It is a good solution 

 It is a solution I can live with  

It is a bad solution 

  

18. Which option do you think is best for the future? 

 Keeping the Croat-Bosniak Federation 

 Dividing the Croat-Bosniak Federation 

 

19. Do you think that your ethnic group can influence political matters in Mostar?    Yes        No 

 

20. Do you think that your ethnic group can influence political matters in BiH?    Yes       No 

 

21. Does your ethnic group need its interests protected politically?   Yes         No 

 

22. What do you think about further integration of the people of Mostar?  

It is better the way it is 

It would be good for my ethnic group 

It would be good for all the people of Mostar 
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23. There is one hospital on the east side of Mostar and one on the west. What do you think 

about this? 

 It is good the way it is 

 It would be better with only 1 hospital that was shared 

 

24. In general, would you like to see more common institutions in Mostar?  Yes       No 

 

25. Which statement best represents your feelings? 

 East and west Mostar are just different parts of the same city 

 East and west Mostar are 2 different cities 

 

26a. Which mobile-phone operator do you use? 

 Eronet 

 MTel  

 BHTelecom 

 Other                     Please specify____________________ 

 

26b. Would you change operator if it would be economically beneficial for you?  Yes        No 

 

27. If possible, would you put your child in a school where children from different ethnic groups 

go to class together?    Yes       No  

 

28. If you had to pick one national football (soccer) team to support, which one would it be? 

 Bosnia and Herzegovina 

Croatia 

 Serbia 

 Other                                      Please specify:_____________________________ 

 

29. What do you think about the fact that many political parties promote nationalist standpoints?  

 It is the right thing to do 

 I do not mind, but there are more important things to focus on 

 It is bad 
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30. What do you think should be more important for politicians? 

 Representing the interests of all people   

 Representing the interests of their own ethnic group 

 

31. In your opinion, are there political issues that should not be connected to rights or protection 

of ethnic groups?   Yes        No 

 

32. Are there issues that affect all ethnic groups?  Yes        No 

 

33. Would you like to see increased cooperation between politicians from different ethnic groups 

to solve problems?    Yes         No 

 

34. Could you accept political compromises with other ethnic groups?  Yes        No  

 

35. Is the ethnic profile of a party important when you decide which party to support?  

 Yes       No 

 

36. Do you like the idea of parties advocating a multiethnic approach? Yes       No 

 

37. Could you support a multiethnic party?  Yes         No 

 

38. Could you vote for a party seeking to unite parts of BiH with a neighbouring country?  

Yes        No 

 

39. Could you vote for a party seeking autonomy for your ethnic group? Yes       No 

 

40. Could you vote for a party seeking a more centralized system? Yes      No 

 

41a. Did you vote in the last election to the Parliament of the Federation of BiH (2010)?  

Yes       No 

 

41b. If yes, which party did you vote for?__________________________________________ 
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42. If local (city council) elections would be held in Mostar now, which party would you vote for? 

__________________________________________________________________________ 

 

43. If elections to the Parliament of the Federation of BiH would be held now, which party 

would you vote for?____________________________________________________________ 

 

44. Do you work or study closely together with members of another ethnic group?    

Yes         No 

 

45. Do you have friends from another ethnic group?   Yes         No 

 

46. How often do you cross to the other side of Mostar?    

 Every day 

 Every week 

 Every month 

 Once a year 

Never 

 

47. In your opinion, are both sides of Mostar equally safe? 

 Yes, there is no difference between east and west 

No, the western side is safer 

No, the eastern side is safer 

 

48. Do you think the current division of Mostar is something positive?   Yes         No 

 

49. In general, do you trust members of other ethnic groups?   Yes         No  

 

50. In your opinion, will someone from another ethnic group give an honest and correct account 

of the war of the 1990’s?  Yes         No 
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51a. Do you have a lot in common with members of other ethnic groups? Yes       No 

 

51b. If yes, would you say that these similarities are related to: 

Cultural traits (such as language and customs) 

 Personal traits (such as temper, attitudes and opinions) 

A combination of the above 

 

51c. If no, would you say that these differences are related to:  

 Cultural traits (such as language and customs) 

 Personal traits (such as temper, attitudes and opinions) 

A combination of the above 

 

52. Could you marry someone from another ethnic group?   Yes         No 

 

53. Would you worry if a member of your family married someone from another ethnic group?   

Yes          No 

 

54. Could you work for a company connected with another ethnic group? Yes       No 

 

55. Could you share a personal secret with someone from another ethnic group? Yes       No 

 

56. Would you mind having a doctor from another ethnic group than your own? Yes       No 

 

57. Would you let a member of another ethnic group look after your children? 

 Yes         No 

 

58. Would you invite a member of another ethnic group to your home?   Yes        No 

 

59. Would you mind having a neighbour from another ethnic group?    Yes         No 

 

60. At which faculty do you study?________________________________________________ 
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61. Which subject(s) you study?___________________________________________________ 

___________________________________________________________________________ 

 

62. How long have you studied at the university?_____________________________________ 

 

63. How do you finance your studies (select one or more options): 

 Personal savings 

My parents/family are paying 

 Scholarship(s) 

 I am working next to my studies 

Other                   Please specify:_______________________ 
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Appendix 2: Questionnaire, Croatian Version 

 

Ovaj upitnik je dio istrazivanja koji se odnosi na proces pomirenja i na postkonfliktne politicke stavove. 

Istrazivanje je dio projekta koji se provodi na Odjelu mira i konfliktnih istrazivanja na Sveucilistu Uppsala u 

Svedskoj, a projekt je financiran od strane Svedske Medunarodne Razvojne Agencije – SIDA. Informacije 

prikupljene ovim upitnikom ce biti koristene kao dio ovog istrazivackog projekta.  

 

 Moje ime je Maria Greek, studentica sam na Uppsala Sveucilistu u Svedskoj i osobno provodim realizaciju ovog 

projekta. Bila bih veoma zahvalna ukoliko biste odvojili dio Vaseg vremena za odgovaranje na postavljena 

pitanja. Naravno, sudjelovanje je volonterskog karaktera te mozete odbiti odgovorati na bilo koje postavljeno 

pitanje, iako bi mi bilo od velike pomoci ako odgovorite na svako. Vasa anonimnost je pritom zagarantirana. 

 

Takoder mi je potreban odreden broj ljudi koji bi zeljeli sudjelovati u iscrpnim i 

podrobnijim intervjuima. Ukoliko ste zainteresirani, molim Vas na linije ispod upisite 

Vase ime, e-mail ili broj mobitela, te cu Vas ja osobno kontaktirati. Naravno, i pri ovom 

ce Vasa anonimnost biti zagarantirana. 

___________________________________________________________________________

__________________________________________________________________________ 

 

 Intervjui mogu biti vodeni na engleskom, hrvatskom ili bosanskom jeziku (uz pomoc prevoditelja), ovisno o 

Vasem izboru. Molim Vas oznacite jezik! 

 

Engleski 

Hrvatski 

Bosanski 

 

 

 

 

                           HVALA NA VASEM IZDVOJENOM VREMENU 

 

 

ZAOKRUZITE ZELJENI ODGOVOR 

ILI POPUNITE KVADRATICE 

 

 

 

 

 

 

 

 

 



MA-Thesis  Maria Greek, 2013 

 82 

1. Godine/Dob: ____________                                        2. Spol:        Musko        Zensko 

  

3. Nacionalnost:            4. Vjerska pripadnost: 

 Hrvat      Katolicka 

 Bosnjak                 Islamska 

 Srbin    Pravoslavna 

 Ostali                   Molim oznacite_____   Nijedna 

 Mijesani brak    Ostali                 Molim oznacite___          

                   

5. Jeste li ozenjeni/udati?      Da         Ne 

 

6. Imate li djecu?   Da       Ne  

  

7.  Odakle ste?________________________________________________________________ 

 

8. Gdje ste bili tijekom rata u ranim 90-im?_________________________________________ 

 

9. Jeste li izgubili nekog od bliskih clanova obitelji tijekom ratnih 90-ih?     Da        Ne     

 

10. Je li se netko od Vama bliskih clanova obitelji borio tijekom rata ranih 90-tih?     Da       Ne 

 

11. Mislite li kako je korupcija vazno politicko pitanje?    Da       Ne 

 

12. Mislite li da je smanjenje siromastva vazno politicko pitanje?     Da       Ne 

 

13. Mislite li da je nezaposlenost vazno politicko pitanje?    Da         Ne 

 

14. Mislite li da se politicke stranke fokusiranju na najvaznija pitanja u drustvu?      Da        Ne  
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15. Vjerujete li politicarima? 

 Da, uvijek  

Vecinu vremena 

Ponekad 

Rijetko 

Ne, nikada 

 

16. Sto mislite o Federaciji Hrvata i Bosnjaka? 

 Dobra odluka 

 Odluka s kojom mogu zivjeti 

Losa odluka 

 

17. Sto mislite o utjecaju ostalih etnickih grupa na politiku? 

 Dobra odluka  

 Odluka s kojom mogu zivjeti 

Losa odluka 

 

18. Koju od navedenih opcija smatrate najboljom za buducnost? 

 Zadrzavanje Federacije Hrvata i Bosnjaka 

 Razdvajanje bosnjacko-hrvatske Federacije 

 

19. Mislite li da Vasa etnicka grupa moze imati utjecaja na politicka pitanja u Mostaru?  

Da       Ne  

 

20. Mislite li da Vasa etnicka grupa moze utjecati na politicka dogadanja u BiH?        Da       Ne   

 

21. Treba li Vasoj etnickoj grupi politicka zasticenost interesa?      Da         Ne 

 

22. Sto mislite u daljnjoj integraciji ljudi u Mostaru? 

Bolje da ostane kako jeste 

Bilo bi bolje za moju etnicku grupu 

Bilo bi bolje za sve gradane grada Mostara 
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23. Postoji po jedna bolnica na istocnoj i zapadnoj strani grada Mostara. Sto mislite o tome? 

 Dobro je ovako kako i jeste 

 Bilo bi dobro imati samo jednu koju bi svi zajedno dijelili 

 

24. Generalno gledajuci, zelite li vidjeti vise zajednickih institucija u Mostaru?      Da        Ne   

 

25. Koji od stavova najblize opisuje Vase osjecanje? 

 Istocni i zapadni Mostar su samo dvije razlicite obale istog grada  

 Istocni i zapadni Mostar su dva razlicita grada 

 

26a. Kojeg mobilog operatera koristite? 

 Eronet 

 MTel  

BH Telecom 

 Ostali                   Molim oznacite:__________________________ 

 

26b. Biste li promijenili operatera ukoliko bi to bilo ekonomicnije za Vas?    Da        Ne 

 

27. Ukoliko postoji mogucnost, biste li upisali Vasu djecu u skole u kojima druge etnicke 

pripadnosti idu u isti razred?    Da         Ne  

 

28. Ukoliko biste morali izabrati jednu od nogometnih/futbalskih reprezentacija, koja bi to bila? 

 Bosna i Hercegovina  

Hrvatska 

 Srbija 

Ostali                                 Molim oznacite:__________________________ 

 

29. Sto mislite o cinjenici kako mnoge politicke stranke promoviraju nacionalna nacela?  

 U redu je to sto rade 

Osobno mi ne smeta, ali mislim da postoje vaznije stvari na koje bi se 

trebali fokusirati  

Smatram to losim 
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30. Sto mislite sto bi od sljedeceg trebalo biti vaznije politicarima? 

 Zastupati interese svih ljudi  

 Zastupati interese vlastite etnicke grupe  

 

31. Po Vasem misljenju, postoje li potiticka pitanja koja ne bi trebala biti povezana sa pravom 

zastite etnickih grupa?   Da       Ne  

 

32. Postoje li pitanja koja utjecu na sve etnicke grupe?  Da       Ne  

 

33. Zelite li vidjeti povecanu razinu suradnje izmedu politicara iz razlicitih etnickih grupa u cilju 

rjesavanja problema?       Da        Ne   

 

34. Biste li mogli prihvatiti politicke kompromise s ostalim etnickim grupama?    Da       Ne

  

35. Je li Vam osobno bitan etnicki profil stranke u kontekstu davanja podrske nekoj od 

postojecih?    Da         Ne  

 

36. Svida li Vam se ideja da stranke zagovaraju multietnicki pristup?        Da       Ne  

 

37.  Biste li osobno podupirali multietnicke stranke?     Da       Ne  

 

38. Biste li dali glas onoj stranci koja zagovara ujedinjenje dijelova Bosne i Hercegovine sa 

susjednim zemljama?    Da       Ne  

 

39. Biste li mogli dati glas stranci koja zagovara autonomiju Vase etnicke grupe?     Da       Ne 

 

40. Biste li dali glas stranci koja zagovara vise centraliziran sustav?      Da       Ne  

 

41a. Jeste li izasli glasovati na posljednjim parlamentarnim izborima (2010)?   Da        Ne 

 

41b. Ukoliko jeste, kojoj ste stranci dali glas?_________________________________________ 

 

42. Ukoliko bi se odrzali lokalni izbori u Mostaru, kojoj stranci bi dali 

glas?_______________________________________________________________________ 
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43. Ukoliko bi se sada odrzavali parlamentarni izbori, kojoj od stranaka biste dali Vas 

glas?_______________________________________________________________________ 

 

44. Radite li blisko/studirate li s pripadnicima drugih etnickih grupa? 

Da         Ne  

 

45. Imate li prijatelje koji su pripadnici drugih etnickih grupa?    Da        Ne 

 

46. Koliko cesto prelazite na drugu obalu Mostara? 

 Svaki dan  

 Svaki tjedan  

 Svaki mjesec  

 Jednom godisnje  

 Nikada 

 

47. Po Vasem misljenju, jesu li obje obale Mostara jednako sigurne? 

 Da, nema razlika izmedu zapadne ili istocne obale  

Ne, zapadna obala je sigurnija 

Ne, istocna obala je sigurnija 

 

48. Smatrate li da je trenutna podjela Mostara nesto pozitivno?      Da       Ne 

    

49. Generalno gledajuci, vjerujete li pripadnicima drugih etnickih grupa?      Da       Ne 

 

50. Po Vasem misljenju, postoji li mogucnost da bi pripadnik druge etnicke grupe dao iskren i 

valjan prosjek prethodnog rata tijekom 90-ih?     Da        Ne  
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51a. Imate li dosta toga zajednickog s pripadnicima drugih etnickih grupa?     Da       Ne 

 

51b. Ukoliko imate, na sto se tocno/tacno odnose te slicnosti: 

Kulturne segmente (poput jezika i obicaja) 

Osobne/licne segmente ( poput temperamenta, stavova ili misljenja) 

Kombinacija navedenog 

 

51c. Ukoliko nemate, na sto se tocno/tacno odnose razlike: 

Kulturne segmente (poput jezika i obicaja) 

Osobne/licne segmente ( poput temperamenta, stavova ili misljenja) 

Kombinacija navedenog 

 

52. Biste bi mogli stupiti u brak s pripadnikom druge etnicke grupe?       Da       Ne   

 

53. Bi li Vas zabrinule ukoliko je netko od clanova Vase obitelji u braku s osobom koja pipada 

drugoj etnickoj grupi?    Da        Ne 

 

54. Biste li mogli raditi u tvrtki/kompaniji koja je povezana sa drugim etnickim grupama?   

Da        Ne  

 

55. Biste li mogli podijeliti osobnu tajnu s pripadnikom druge etnicke grupe?      Da       Ne 

 

56. Biste li Vam smetalo otici doktoru koji je pripadnik druge etnicke grupe?       Da       Ne 

 

57. Biste li dopustili pripadniku druge etnicke grupe da se brine o Vasoj djeci?       Da       Ne 

  

58. Biste li pozvali pripadnika druge etnicke grupe u svoj dom?       Da        Ne 

 

59. Biste li Vam smetalo imati za susjeda/komsiju pripadnika druge etnicke grupe?    Da        Ne  

 

60. Na kojem fakultetu studirate?_________________________________________________ 

 

61. Koji smjer studirate?______________________________________________________ 

___________________________________________________________________________ 
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62. Koliko dugo studirate na Sveucilistu/Univerzitetu?_________________________________ 

 

63. Kako financirate svoj studij (odaberi jednu ili vise opcija)? 

 Osobnom/licnom ustedevinom 

Roditelji/familija mi placa studij 

 Putem skolarine/stipendija 

 Radim uz studij 

Ostali                   Molim oznacite:______________________ 
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Appendix 3: Interview-Guide 

Below is a list of the core-questions asked during the interviews. Various follow-up questions 

asking for explanations to answers given were also used, for instance in the format: “Why do 

you feel this way?”,“If someone would object to your opinion, how would you answer them?” 

et cetera.  

 

Things to bring up: 

 

This interview is part of a research project focusing on reconciliation and post-conflict 

political attitudes. It will form part of a Master’s Thesis at the Department of Peace and 

Conflict Research, at Uppsala University, Sweden. The field study is funded by the Swedish 

International Development Cooperation Agency (SIDA). Thus the information conveyed 

through the interview will be used as part of this research project. 

 

 Participation in the interview is completely voluntary. It is up to you to decide. 

 

 While the answers will be used as part of the Thesis, I will not disclose your identity, 

neither will the interpreter.  

 

 If you don’t want to answer a question, you have the right to say so.  

 

 If you want to end the interview at any point, feel free to tell me and we will end it 

immediately.  

 

 If anything is unclear you have the right to at any point interrupt, ask questions or ask 

for clarifications. If you need to take a break, just say so and we will.  

  

 I am interested to know your feelings and opinions about things, so if you think I have 

misunderstood something, feel free to explain to me. Also feel free to express your 

opinions.  

 

● Are these things OK with you?  

● Do you have any questions? 

● Can I do the interview? 

● I would like to ask if I may record the interview?  

 

* 

 

To start out with, I would like to ask you some general questions about yourself. 

●  How old are you? 

● Are you from BiH originally? Where? [How long have you lived in Mostar, if    

    applicable] 

● Do you live with your family? 

● And you study __________ subjects, is that correct? Do you enjoy it? 
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● Aside from your studies, are you involved in any student associations or NGOs? 

● What do you do on your spare-time? 

● About the war – were you in BiH? 

● Do you often discuss the war in your family or among your friends? 

  

1. BiH is known for its 3 constituent nations or ethnic groups. Do you have friends from 

another ethnic group?  

 

2. In general, do you trust members of other ethnic groups?    

 

3. Could you share a personal secret with someone from another ethnic group?  

 

4. In your opinion, will someone from another ethnic group give an honest and correct 

account of the war of the 1990s?   

 

5. Do you work or study closely together with members of another ethnic group?    

 

6. Could you marry someone from another ethnic group?    

 

7. If a member of your family married someone from another ethnic group, would you be 

worried? 

 

8. Would you mind having a doctor from another ethnic group than your own?  

 

9. Would you let a member of another ethnic group look after your children? 

 

10. Would you invite a member of another ethnic group to your home?    

 

11. Would you mind having neighbours from another ethnic group?     

 

12. Mostar is very divided. What do you think about this? 

 

(12. In general, what do you think about members of other ethnic groups? Why?) 

 

13. What do you think about the Croat-Bosniak Federation? Why do you feel this way?  

 

14. Which option do you think is best for the future; Keeping or dividing the Croat-Bosniak 

Federation? 

 

15. What do you think about other ethnic groups having influence in politics?    

 

(16. How do you feel in general about sharing BiH with other groups?) 
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17. Do you think that a politician from another group could represent you politically in a good 

way? Equally well as a Croat?  

 

18. Will politicians from other groups consider the interests of Croats? Why or why not?  

 

19. What do you think about the fact that many political parties promote nationalist 

standpoints? [Suggest the options given in the questionnaire] 

 

20. When you decide which party to support, is the ethnic profile of a party important?  

 

21. How do you feel about multiethnicity in politics? Is it a good or a bad idea?  

 

22. How do you feel about political compromises or cooperation with other ethnic groups? 

 

23. Do you like the idea of parties advocating a multiethnic approach?  

 

24. Could you support a multiethnic party?           

 

25. Could you vote for a party seeking to unite parts of BiH with a neighbouring country?  

 

26. Could you vote for a party seeking more autonomy for the Croats?  

 

27. Could you vote for a party seeking a more centralized system?  

 

28. Mostar is very divided with the same institutions on the east and west side. In general, 

would you like to see more common institutions in Mostar?   

 

(29. Do you think the political parties are focusing on the most important issues in society?) 

 

● Is there anything you would like to add or clarify? 

● Ask if I may quote literally. Identity will not be revealed.  

● Ask not to tell the questions to friends, in case I interview them also. 
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Appendix 4: Table of Indicator-Questions 

 

INDICATORS 

 

Independent Variable Dependent Variable 

 

 

Would you mind having a doctor from 

another ethnic group than your own? 

 

 

Could you support a multiethnic party? 

 

Yes: 14 

(18.42%) 

 

No: 62 

(81.58%) 

 

Yes: 61 

(80.26%) 

 

No: 15 

(19.74%) 

 

 

 

Would you let a member of another ethnic 

group look after your children? 

 

 

What do you think about other ethnic 

groups having influence in politics? 

 

Yes: 54 

(71.05%) 

 

No: 22 

(28.95%) 

 

 

It is a good solution: 

59 

(77.63%) 

 

It is a bad solution: 

17 

(22.37%) 

 

 

 

Would you worry if a member of your 

family married someone from another 

ethnic group? 

 

 

Which option do you think is best for the 

future? 

 

Yes: 32 

(42.11%) 

 

No: 44 

(57.89%) 

 

Keeping the Croat-

Bosniak Federation: 

21 

(27.63%) 

 

Dividing the Croat-

Bosniak Federation: 

55 

(72.37%) 
Appendix 4: Showing the answer-frequency of each indicator-question in total numbers (n = 76) as 

well as in percent (%) (in brackets) 

 


