
 

 

UPPSALA UNIVERSITET 

Department of Theology 

Master program of Religion in Peace and Conflict 

Masters thesis, 15 cr. 

Spring, 2017 

Supervisor: Ph.D. Önver A. Cetrez. 

Examiner: Prof. Kajsa Ahlstrand 

    

 

 

 

 

 

“Differently different?” 
– Changing the perception of ‘US & THEM’      
 

 

 

 

 

 

 

 

 

 

 

 

   

Rasmus André 

19880104-xxxx 

rasmus.andre.eklund@hotmail.com 

 



2 
 

Abstract 

This study uses a longitudinal case study approach to observe change in ‘US and 

THEM-thinking’. Its’ purpose is to increase awareness of identity processes 

among participants and to test if the Attitude-Behaviour-Context-Triangle (the 

ABC-triangle) may be a way to achieve that. The ABC-triangle is modified as an 

‘identity-analysis tool’ rather than a ‘conflict-analysis tool’. 

 Aspects relating to recognition of multiple identity affiliations com-

pared to singular-identity categorisation is of interest. The traditional identity the-

ories suggest that high identity salience increase singular-identity categorisation 

and thereby increase positive emotions for ingroup and negative emotions for out-

group. This study is partly based on the social identity perspective but comple-

ments it with Thoits’ identity-accumulation hypothesis and Hogg’s uncertainty-

identity theory. Hogg’s theory locates uncertainty reduction as a main contributor 

to singular-identity categorisation together with its’ implied negative consequenc-

es. Hogg’s solutions are located both in multiple identity affiliations, as do Thoits, 

and in perceived cognitive ability to deal with uncertainty. This study emphasises 

awareness of identity processes to be the single most important factor for decreas-

ing negative views of ‘THEM’. Overlooked in the more dominant theories of this 

area, it finds that recognition of multiple identity affiliations influences the per-

ceived singular-identity terms imposed by an ‘US and THEM-situation’. Thereby, 

challenging imposed identity-restrictions and perceived intergroup competition. 

Furthermore, it questions the theoretical importance given to identity salience in 

previous research and theories since high identity salience, in this case, does not 

equal a singular-identity categorisation or increase negative views of ‘others’.  

Keywords: ‘US and THEM’, ‘social comparison’, ‘intergroup competition’, ‘ABC-

triangle’, ‘multiple identity affiliations’. 



3 
 

Table of Contents 

” Differently different?” ...................................................................................................... 1 

Chapter 1 Introduction ........................................................................................................ 5 
1.1 Introduction ........................................................................................................... 5 
1.2 Objectives .............................................................................................................. 6 
1.3 Research Questions ............................................................................................... 6 
1.4 Demarcation .......................................................................................................... 7 

Chapter 2 Literature Review & Theory .............................................................................. 8 
2.1  Literature Review ............................................................................................. 8 

2.1.1 Search words ................................................................................................ 8 
2.1.2 Identity processes related to ‘US and THEM-thinking’ .............................. 9 

2.1.2.1 Emotions ........................................................................................... 9 
2.1.2.2 Group solidarity .............................................................................. 11 
2.1.2.3 Ethnocentrism ................................................................................. 12 
2.1.2.4 Moral community ........................................................................... 13 
2.1.2.5 Multiple identity affiliations ........................................................... 14 
2.1.2.6 Singular Identity Categorization ..................................................... 14 

2.1.3 Influence by deep-structure institutions (background factors) ................... 15 
2.1.4 Previous research discussion ...................................................................... 17 
2.1.5 Previous research summary ....................................................................... 18 

2.2. Presentation of Theory .......................................................................................... 18 
2.2.1 The Social Identity Perspective ...................................................................... 18 

2.2.1.1 Social Identity theory- Henri Tajfel 1974 ....................................... 19 
2.2.1.2 Self-categorization theory – Turner 1987 ....................................... 20 

2.2.2 Uncertainty-identity Theory (UIT)- Hogg 2007 ........................................ 20 
2.2.3 Multiple Identity Affiliations ..................................................................... 21 
2.2.4 The ABC-triangle ....................................................................................... 23 
2.2.5  Theoretical Working Method ..................................................................... 23 

Chapter 3 Method .............................................................................................................. 26 
3.1  Method ............................................................................................................ 26 

3.1.1  Analytical method ...................................................................................... 27 
3.1.2 Ethical considerations ................................................................................ 28 
3.1.3 Validity ...................................................................................................... 29 

3.1.3.1  Reliability ....................................................................................... 30 
3.1.4  Material ...................................................................................................... 30 
3.1.5  Population .................................................................................................. 30 

Chapter 4 Results .............................................................................................................. 32 
4.1  Pre-Test: Theoretical Factors of Casual Interest ............................................ 32 

4.1.1  Recognition of multiple identities .............................................................. 32 
4.1.2  Awareness of identity processes ................................................................ 33 

4.2  Pre-Test: Occurrence of Identity Processes .................................................... 34 
4.3  Test: The ABC-Triangle ................................................................................. 35 

4.3.1 ‘Our’ view of ‘US’ and ‘THEM’ ............................................................... 35 
4.3.2  ‘Their’ view of ‘US’ and ‘THEM’ ............................................................. 36 
4.3.3  An integrated view of ‘US’ and ‘THEM’ .................................................. 37 

4.4  Post-Test: Theoretical Factors of Casual Interest ........................................... 37 
4.4.1  Recognition of multiple identities .............................................................. 37 
4.4.2  Awareness of identity processes ................................................................ 38 

4.5  Post-test: Occurrence of Identity Processes .................................................... 38 

Chapter 5 Analysis ............................................................................................................ 40 



4 
 

5.1  Analysis .......................................................................................................... 40 
5.1.1 Recognition of multiple identities .............................................................. 40 
5.1.2 Awareness & occurrence of identity processes .......................................... 41 

5.2  Conclusions .................................................................................................... 43 

Chapter 6 Discussion ........................................................................................................ 45 
6.1  Empirical reflection ........................................................................................ 45 
6.2 Contributions ....................................................................................................... 46 
6.3 Theoretical Reflections ....................................................................................... 46 
6.4 Methodological Reflection .................................................................................. 47 
6.5 Concluding Reflections ....................................................................................... 48 

7 Summary .................................................................................................................. 50 

Bibliography...................................................................................................................... 51 
Appendix 1: Codebook ................................................................................................. 55 
Appendix 2: Pre-test ..................................................................................................... 56 
Appendix 3: ABC-1 ...................................................................................................... 57 
Appendix 4: ABC-2 ...................................................................................................... 58 
Appendix 5: ABC-3 ...................................................................................................... 59 
Appendix 6: Post-test ................................................................................................... 60 
Appendix 7: Identity Salience, Awareness & Occurrence of Identity Processes ......... 61 

 



5 
 

Chapter 1 Introduction 

1.1 Introduction 

 

We are all different and we are all similar. One of our most noticeable similarities, 

other than that all of us are human beings, is that we are differently different from 

each other. Differences and similarities can be real or imagined. What I perceive 

as real, you might think I simply imagine. What you and me both believe are un-

desirable differences someone else might welcome as necessary or enriching. 

Human beings sorted in broad categories, such as by religion or culture, is a sim-

plified way of letting a person know who is similar and who is different. It seems 

that we sometimes forget that these categories are not only differentiating between 

us using one aspect in our lives, sometimes the aspect is not even part of our lives. 

Categorisation of different kinds can be viewed as an unavoidable fact of life, a 

mind-tool for us to ‘make sense’ of the world we live in. The ingroup offers us 

protection, guidance and a sense of belonging. To some extent competition be-

tween different groups is natural and persistent. Uncertainty may cause perceived 

threat. Threat to our group’s survival, our way of life and by extension to our-

selves. The ingroup protects us, in return we may feel obliged to protect the 

group. We need to explain to ourselves and others why we are the ‘good ones’ and 

why those we are competing with are the ‘bad ones’ further differentiating be-

tween ‘US’ and ‘THEM’. It can be taken to extreme levels where ‘they’ are de-

humanised and where ‘we’ are capable of inhumane actions against them. What 

can we do about this fundamental problem? This study will focus on change in 

perception of ‘US’ and ‘THEM’. 
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1.2 Objectives 

The purpose of this study is to gain additional insight about how we can decrease 

social tensions and move toward accepting and tolerating real and imagined 

group-based differences. To accomplish this, the study is based on (1) Previous 

research, predominantly with quantitative approaches. (2) Theoretical concepts 

and underpinnings. (3) The primary source is qualitative data collected from a 

small sample of participants.   

 Focus is on group processes related to ‘US and THEM-thinking’. 

Previous research and theories create an understanding of the topic and inform the 

design of instruments for data-collection. The first two steps are more exploratory 

in nature. The third step, data collection, focuses on testing the practical feasibility 

of the theoretical propositions using a deductive approach. The purpose of the test 

is to contribute to the (1) Understanding of the topic. (2) Increase participants’ 

awareness of identity processes. (3) Increase understanding of practically imple-

menting the Attitude-Behaviour-Context-Triangle (the ABC-triangle) as an ‘iden-

tity-analysis tool’ rather than a ‘conflict-analysis tool’.  A pre- and post-test ques-

tionnaire provides the ability to compare before and after results, a longitudinal 

research design. Focus is on how awareness of identity processes and recognition 

of multiple identity affiliations may influence the relationships between: (1) Posi-

tive ingroup emotions and negative outgroup emotions. (2) Intergroup competition 

and positive/negative group-related emotions. (3) The influence identity salience 

may have on these relationships. 

1.3 Research Questions 

The research design is longitudinal comparison. The outcome of interest (Y) is 

reduced negative aspects of ‘US and them-thinking’, such as prejudice and stereo-

typing. The theoretical factors of casual interest (X) are (1) awareness of identity 

processes and (2) recognition of multiple identity affiliations. In addition to a pre- 

and post-test comparison, these are also observed during the treatment. The casual 

hypothesis of interest (Hx) is that awareness of identity processes and recognition 

of multiple identity affiliations may lead to decreased negative aspects of ‘US and 

THEM-thinking’. Background factors that may affect X and/or Y (Z) are influ-

ences from deep structure institutions, such as family, state and religion. These 
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should not change or be bias against the hypothesis (Hx) (Gerring, 2017). In addi-

tion to stating if the casual hypothesis of interest is valid or not, the following re-

search questions are answered to shed light on interesting aspects and to accom-

plish the previously stated purpose: 

(1) How does perceived identity salience influence awareness of identity pro-

cesses and recognition of multiple social identity affiliations?  

 

(2) How does awareness of identity processes and recognition of multiple so-

cial identity affiliations influence perceived intergroup competition? 

 

(3) How does awareness of identity processes influence the occurrence of 

identity processes related to ‘US and THEM-thinking’? 

1.4 Demarcation 

This study is primarily concerned with the role of social identity affiliations as 

components of an individual’s identity with a qualitative distinction between per-

sonal self and social self. It should be acknowledged that religious identity affilia-

tions can differ from other social identity affiliations in terms of overall influence 

and meaning as religious institutions may also be regarded as deep structure insti-

tutions. However, religious identity affiliations are still treated as social identity 

affiliations. This implies that a religious identity affiliation is one of many social 

identity affiliations a person has. Perspectives on identity as something that is dis-

covered, predetermined or God-given exist but are not included in this study. Em-

phasis is on the presence of personal choice among different social identity affilia-

tions in different situations. Religion is not treated as an independent and isolated 

factor for explaining or resolving social tensions between religious groups. How-

ever, this does not suggest that the paper is less relevant for intolerance based on 

religious affiliation, on the contrary its relevance is specifically located in that it 

does not deal with issues in exclusively religious terms. It is the recognition and 

awareness of identity processes and multiple identity affiliations that may ease the 

social tensions seemingly based on religious affiliations. This is a perspective 

strongly influenced by a social identity perspective which dominates the field of 

intergroup identity literature.  
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Chapter 2 Literature Review & Theory 

2.1  Literature Review 

The use of a literature review in research varies. In a qualitative and theoretically 

oriented study it may introduce important concepts at the onset as an orienting 

framework and may make use of additional opinion pieces and concepts (Cre-

swell, 2014). To be included the study should have (1) a strong focus on aspects 

of ‘US and THEM’ in relation to intolerance. For example, intergroup competi-

tion and intergroup threat. (2) The study should include aspects of identity catego-

rization and identification with social identities. (3) It must also have a strong in-

terest in the casual relationship leading to intolerance or social tension. 

 A study is excluded if: (1) its main interest is conflict intervention, 

(2) if its’ focus is on ‘extreme’ behaviour, such as terrorism or radicalism. (3) If it 

addresses identity as something that is: discoverable, God-given or pre-

determined by nature. (4) If focus is on individual characteristics or personality 

development. (5) If intra- or intergroup processes are presented in isolation from 

one another. (6) If the study focuses specifically on one type of social identifica-

tion, such as a religion or an ideology. (7) Studies published in a language other 

than English. (8) Studies primarily in the fields of law, history and philosophy are 

also excluded. 

2.1.1 Search words 

The search is made through Uppsala University Library. Additional literature used 

for this paper include previous course literature in the programs ‘Religion in 

Peace and Conflict’ at Uppsala University: Hansen and Norenzayan (2006) and 

‘Global Studies’ at Jönköping University: Fisher et al., (2000); Sen (2006).  

(1) Search word: ‘Identity and intolerance’.  

Hits, sorted by relevance: 78 287. Considered: The first 110. Selected: 
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Passini 2006; Ojiambo and Louw 2015; Bouman, et al., 2013; Gibson.  

2006; Gibson and Gouws, 2000.   

(2) Search word: ‘US and THEM’. 

Hits sorted by relevance: 8 904 134. Considered: The first 125. Selected: 

Cikara, et al., 2011. 

(3) Search word: ‘Intergroup intolerance’. 

Hits sorted by relevance: 8242. Considered: The first 60.  Selected: 

Cargile and Bolkan, 2013 

(4) Search word: ‘Personal Identity Theory’. 

Hits sorted by relevance: 740 625. Considered: The first 35. Selected: 

Swann, et al., 2012. 

(5) Social identity complexity. Hits sorted by relevance: 502 256. Considered 

1, selected: Roccas and Brewer 2002. 

2.1.2 Identity processes related to ‘US and THEM-thinking’  

The focus here lies on the negative aspects of identity processes related to ‘US 

and THEM-thinking’. Because how to decrease these aspects is what we seek to 

understand. The intention is not to identify all processes and concepts that may be 

related to ‘US and THEM-thinking’. Instead, focus is on topic relevant processes 

introduced as key concepts in previous research and literature.  

 ‘US and THEM-thinking’ implies that there are two groups. An in-

group and an outgroup. Therefore, a logical starting point. 

2.1.2.1 Emotions 

According to Cikara et al., (2011) ‘US’ and ‘THEM’ is most noticeable when 

groups are in direct competition. Cikara, et al. (Ibid) focus their interdisciplinary 

approach to explore and review research on empathic responses and recent at-

tempts to increase empathy for outgroups in situations of intergroup conflict in-

tervention. Cikara, et al. (Ibid) emphasize the importance of understanding why 

intergroup empathy breaks down. Findings point to different emotions for ingroup 

and outgroup members. Intergroup competition strongly regulated empathic re-

sponding. Ingroup members in pain cause empathy but pain for a competitive out-

group can even give pleasure, especially when reminded of the inferiority of the 

ingroup (Ibid). Further, Cikara et al., (Ibid) note that even without a competitive 

situation, outgroup pain reduces empathic resonance in correlation with higher 
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implicit racial bias.  “Thus, outgroup members, merely by virtue of who they are 

and not anything they have done, reliably elicit diminished perceptions of suffer-

ing and fail to elicit equivalent physiological and affective empathic responses” 

(Cikara et al., 2011, p.149-150).  

Furthermore, Cikara et al., (2011) conclude that empathy is a highly 

flexible, context dependent, response and that while people are capable of incredi-

ble acts of cooperation and empathy, they are also capable of cruelty and finding 

pleasure in other’s pain. It may function as a signal of ingroup solidarity and peo-

ple with the most empathy for ingroup, may experience the most pleasure from 

the pain of a member of a threatening outgroup (Ibid). Likewise, outgroup hostili-

ty may decrease empathy for outgroup members but increase empathy for ingroup 

members (Ibid). Cikara et al. suggest that future research should extend beyond 

racial groups to arbitrary minimal groups and distinguish between extraordinary 

empathy for ingroups from failures of empathy for outgroups. 

 Ojiambo and Louw (2015) are also concerned with intergroup emo-

tion but rather how it and intergroup threat relates to political intolerance. Ojiam-

bo and Louw (Ibid) use a questionnaire in a randomized experiment. The sample 

consists of South African undergraduate students (Ibid). Based on previous re-

search, Ojiambo and Louw (2015, p.208-209) exemplify how perceived inter-

group threat is closely related to three factors. (1) A distinction between in- and 

outgroup may lead to perceived danger and cause negative attitudes, such as prej-

udice (See: Riek, Mania, & Gaertner, 2006).  (2) The expected behaviour of an 

individual in certain circumstances. Known as action tendency (See: Frijda, Kui-

pers, & Ter Schure, 1989). (3) Behaviour caused by a symbolic threat. Such as a 

threat to ingroup’s worldview (See: Bromgard and Stephan, 2006).  

 Ojiambo and Louw (2015) conclude that negative intergroup emo-

tion and perceived intergroup threat does predict intolerance. Negative intergroup 

emotion mediated the relationship between perceived threat and political intoler-

ance. Perceived intergroup threat may lead to negative intergroup emotion which 

can lead to intolerance. Ojiambo and Louw (Ibid) propose that additional research 

explore if positive emotion may prevent threat perception from becoming intoler-

ance.    
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2.1.2.2 Group solidarity 

Tajfel’s concept of social comparison is what Gibson and Gouws (2000) finds 

particularly interesting in Tajfel’s formulation of social identity theory. The com-

parison between ingroup and outgroup may by itself equal a desire to have a posi-

tive ingroup identity compared to outgroups. 

Gibson and Gouws (Ibid) state that researchers have assumed, with-

out empirical research, that strong group identities lead to intolerance. Therefore, 

Gibson and Gouws (Ibid) test the hypothesis that strong ingroup positive identities 

create strong outgroup negative identities and antipathy toward political oppo-

nents. They use quantitative data from a mass-survey in South Africa. Their ap-

proach combines social identity theory and theories on political intolerance (Ibid). 

These include that social identities are viewed as psychological attributes of indi-

viduals but Gibson & Gouws’ (Ibid) data affirm that intolerance is not a mere 

product of individual psychology but a social process. Further, it is argued that 

social identities only become significant if, or when, the individual recognizes and 

attaches value to his or her group-membership.    

 Gibson and Gouws (2000) argue that their findings support critique 

against social identity theory. More specifically, that identity is a multidimension-

al concept that does not fit within the original formulation of the theory. However, 

Gibson and Gouws (Ibid) claim to have identified the elements of social identity 

that predicts intolerance. The perceived importance of the need for group solidari-

ty and perceived psychic benefit from group membership. Gibson and Gouws 

(Ibid, p.291) state that “the entire casual structure of identities is a question wor-

thy of considerable additional research”.   

 Gibson (2006) revisits this topic. On a large, nationally representa-

tive sample of ‘ordinary’ South Africans, Gibson (2006) test hypotheses that link 

group identities with intolerance. Again, utilizing quantitative data from a mass-

survey for placing parts of the basis for social identity theory under scrutiny. 

Group identities are found not to be useful predictors of South African intoler-

ance. The identification with an ingroup does not automatically lead to negative 

views of others or intolerance (Ibid).    

 Gibson (2006) elaborates that one explanation for these findings 

may be that group identities are positively correlated with holding a South African 

national identity. The national identity as an over-arching group identity may neu-
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tralize intolerance caused by other group attachments (Ibid). However, this is ar-

gued to be a minor part of the explanation. Gibson (Ibid) divides tolerance in po-

litical tolerance and interracial tolerance and argues that the relationship between 

the two is weak. Perception of group threat is the best predictor of political intol-

erance and a lack of intergroup contact of interracial intolerance. Gibson further 

mentions that the variety of emerging social identity affiliations, such as class; 

religion; age and gender influence interpersonal relations. Thereby, “…groups fail 

to become very consequential for how people view each other, other groups and 

the world” (Gibson, 2006, p.696). Gibson (2006) recommends further research on 

what accounts for variability in the salience of group identities. 

2.1.2.3 Ethnocentrism  

Cargile and Bolkan (2013) focus on ethnocentrism and how to overcome obsta-

cles to intercultural communication. With a quantitative approach and path analy-

sis, Cargile and Bolkan (Ibid) investigate how cultural knowledge; cultural expo-

sure; uncertainty intolerance; stress and inter- and intragroup ethnocentrism all 

interrelate among a sample of 318 intercultural communication students, in the 

United States. 

Cargile and Bolkan (Ibid) explain that the concept of ethnocentrism 

and its perceived relevance has changed over the years. The concept is over a 

hundred years old. It holds that the ingroup is the centre of everything. Therefore, 

others and outgroups are evaluated with reference to it. Prejudice was first seen as 

a defect in the individual. It was later considered a normal intergroup process. In 

later years, the concept has changed its focus from prejudice and intergroup pro-

cesses to emphasize intragroup processes with intergroup features (Ibid). Cargile 

and Bolkan use this new take on the concept of ethnocentrism as a stepping stone 

in the research. ‘Uncertainty-identity theory’ (UIT, Hogg 2009) is also included as 

a viable base since uncertainty tolerance, according to Cargile and Bolkan (2013) 

may lead to diminished levels of both intra- and intergroup ethnocentrism.  

Cargile and Bolkan (2013, p.350-351) conclude that uncertainty tol-

erance is a better approach than increased cultural knowledge, to decrease intra- 

and intergroup ethnocentrism. They found that cultural knowledge does not re-

duce ethnocentrism. Instead, attention should be on both intra- and intergroup 

processes. Further, Cargile and Bolkan (Ibid) conclude that training people to tol-
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erate uncertainty may lead to reduced levels of both inter- and intragroup ethno-

centrism. A more surprising find was that cultural exposure was found to increase 

levels of intragroup ethnocentrism. To confirm the causal interpretations, they 

emphasize the need for additional evidence from field experiments.  

2.1.2.4 Moral community  

Intra- and intergroup processes involve morality dimensions. These are described 

by Passini (2006) as inclusion and exclusion of other people from one’s moral 

circle. Passini’s (Ibid) response to ‘moral identity theory’ and previous research 

on moral identity tries to clarify how moral identity and moral inclusion relates to 

exclusion and intolerance of others and aims to explain the difference between 

moral identity and moral inclusion (Ibid). With 185 university students participat-

ing, Passini (2006, p.77, 80) uses “the moral inclusion/exclusion scale” and “me-

diation analysis” on the data. Passini’s (2006) main idea is that the casual relation-

ship of moral identity expanding one’s moral circle and leading to increased toler-

ance of outgroups should not be taken for granted. When all social groups are not 

considered, some are excluded and there may be ethnocentric and intolerant views 

toward those excluded. Moral identity may sustain intergroup tolerance but it may 

also sustain intergroup intolerance and conflict. Passini (Ibid) points out that if 

one considers implications of political correctness prejudice may instead take the 

form of moral exclusion. Passini (Ibid) finds that moral identity does not imply a 

reduction in intolerant attitudes. Instead, moral identity internalization shows a 

positive effect on prejudice and ethnocentrism. A strong moral identity is related 

to intolerance towards those outgroups not included in the moral community. 

 Members of a moral community may perceive that they share a 

common worldview, values, norms, and way of life. Threats to one’s worldview 

can be considered symbolic threats. Bouman, et al., (2013) focus one correlation-

al- and two additional experimental studies on how perceived distant intergroup 

threats may carry over into local outgroup intolerance. From three different sam-

ple sizes. 74, 105 and 90 individuals respectively, participated in the studies.  All 

are described as “native Dutch students” (Bouman et al., 2013, p.408-415). The 

approach is based on recent updates of the ‘intergroup threat theory’ which distin-

guishes between symbolic and realistic threats. Bouman et al. (2013) focus entire-

ly on distant symbolic threats and argue that threats to one’s worldview, symbolic 
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threats, can easily be attributed to outgroups and may cause local intolerance and 

negative attitudes. Their conclusion is that a perceived symbolic threat, such as 

threat to ingroup’s worldview, does predict intolerance toward local outgroups 

associated with threatening distant outgroups, unlike distant realistic threats which 

do not (Ibid). Bouman et al., (Ibid) conclude that the carry-over effect of distant 

symbolic threats into local outgroup intolerance is especially important when con-

sidering the media coverage of these threats.   

2.1.2.5 Multiple identity affiliations  

Roccas and Brewer (2002) state that most researchers concerned with social iden-

tification do agree that people have multiple social identities but that no attention 

has been given to how the perceiver represents his or her own multiple social 

identity affiliations and how this relates to variations in perceptions of others. One 

of Roccas and Brewer’s (Ibid) tests is concerned with how social identity com-

plexity relates to tolerance of outgroup members. It is tested using questionnaire 

surveys among a sample of undergraduate students in the United States of Ameri-

ca and Israel. Both surveys confirmed that social identity complexity positively 

related to tolerance toward outgroups (Ibid).   

 Roccas and Brewer (Ibid) argue that social identity complexity may 

be what mediates the relation between external threat and intergroup bias. Threat 

may lower social identity complexity and therefore tolerance toward outgroups 

decrease. Roccas and Brewer (Ibid) conclude that individuals differ in the com-

plexity of their subjective representations of multiple ingroups. 

 The opposite of an individual recognizing multiple identity affilia-

tions would arguably be when a person can only identify a single meaningful so-

cial identity affiliation. 

2.1.2.6 Singular Identity Categorization 

An interpretation of the process of when the individual defines and sees himself 

less as an individual person and more as a representative of one specific social 

identity (Lange et al., 2012). A more extreme version of this process can also be 

called “identity fusion” which is characterized by a feeling of ‘oneness’ according 

to Swan et al., (2012, p.450). Swann et al., (2012) integrate previous research on 

modifying the ‘social identity perspective’ (which include ‘self-categorization 

theory’ in addition to ‘social identity theory’). Swann et al., (2012, p.442) consid-
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ers “new ways in which the personal and social selves of group members may 

relate to one another”. The motivation to research identity fusion was the negative 

consequences and extreme behaviour arising from it, such as terror or warfare. 

However, Swann et al., (Ibid) found that fusion is just as likely to lead to pro-

social and beneficial behaviour.   

 This ‘fusion theory’ builds on the concept of porous boundaries be-

tween personal- and social selves and carries some distinct implications. In addi-

tion to motivate pro-group behaviour it also carries “…the possibility that both 

personal- and social self will combine synergistically to motivate unusually ex-

treme sacrifices for the group” (Swann et al., 2012, p.441, 450). Complicating the 

research is what ingroup members perceive as helpful and beneficial, outgroup 

members may perceive as harmful. Swann et al., (2012) argue that the process of 

fusion empowers the ingroup. Personal feelings get channelled into the priorities 

of the group. Additionally, according to Swann et al., (Ibid), to act in accordance 

with a meaning system beyond one’s own needs may provide individuals a path to 

a meaningful existence.    

 Hogg (2003) associates social identity with group behaviours. Such 

as in-group bias, ethnocentrism, conformity, intergroup discrimination 

and stereotyping. Regarding the point of intergroup discrimination, “people dis-

criminate because they identify with their group and discrimination is generated 

by identification as a means of differentiating between groups” (Hogg, 2003, 

p.463). Further Hogg (2003) argue that an explanation to intergroup discrimina-

tion is to be found in the concept of uncertainty reduction, which means that per-

sons seek to decode things in order to make sense of others or outgroups.  

2.1.3  Influence by deep-structure institutions (background factors) 

This section will focus on culture and religion but it should be noted that family 

and state are other important deep-structure institutions. 

When exploring relationships between self and non-self it is im-

portant to note what Markus and Kitayama (1991, p.224-253) explains concerning 

the understanding of identity, that “people in different cultures have strikingly 

different construal’s of the self, of others, and of the interdependence between the 

two”. Samovar, et al., (2010, p.52) point out that culture can be considered the 

defining feature of one’s identity by way of significant identities being filtered 
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through deep-structure institutions. Similarly, Hall (1959, p.169) argues that all 

aspects of life are influenced by culture.    

 This implies that it may be problematic to consider deep-structure 

institution identities, such as religion, as ‘normal’ social identity affiliations. 

However, the opposite should also be considered. When culture is viewed 

as central and an independently causing factor behind complex and problematic 

social situations (Sen, 2006) it simplifies the situation but does not necessarily 

contribute to any reasonable way forward. Sen (Ibid) maintain that cultural influ-

ences are not independent and isolated. Culture integrates with several factors and 

is under constant development and change. Furthermore, within the same cultural 

environment there can be a large variation of cultural and traditional attributes 

(Ibid).     

 With a cross-cultural sample of over ten-thousand participants from 

ten different countries, Hansen and Norenzayan (2006) focus on the complex rela-

tionship between religion and intolerance by looking at patterns and relationships 

between different variables in a multiple regression. It makes it possible to see 

how coalitional and devotional variables independently predict intolerance (Han-

sen & Norenzayan, 2006). Findings indicate that religious devotion gives many 

religions the potential for tolerance (Ibid). To relate their research to a relevant 

context they speculate that a decline in prayer among fundamentalists may lead to 

increased intolerance, in contrast to the belief that secularization (which would 

mean a decline in prayer) is how to achieve greater religious tolerance (Ibid). 

Hansen & Norenzayan’s (2006, p.26) categorisation of identity aspects: (1) God-

selfishness, (2) Group-selfishness, (3) Individual-selfishness is comparable to the 

self-categorisation theory. Human identity (Lange et al., 2012) is what Hansen 

and Norenzayan (2006) are referring to when discussing that ‘God-Selfishness’ 

increase a feeling of connectedness with all people and that it is the perceptions of 

self that link you to the rest of humanity that make intolerance and violence less 

appealing. Hansen & Norenzayan (Ibid) deliberates that God-selfishness often 

recedes to a connection with a particular group and can revert to a strain of group-

selfishness. 



17 
 

2.1.4 Previous research discussion  

Culture is under constant change and influences from deep structure institutions 

are not independent or isolated (Sen, 2006). Something that may slow, complicate 

or even re-direct change is perceived threat to the ingroup. Particularly, what 

Bouman et al. (2013) describe as a threat to one’s worldview. Such a symbolic 

threat can make distant threats become local out-group intolerance. It may be that 

perceived threat strengthens ingroup solidarity. Group solidarity predicts intoler-

ance according to Gibson and Gouws (2000) and Ojiambo and Louw (2015). 

Roccas and Brewer argue that social identity complexity mediates the relationship 

between threat and ingroup bias. Cikara et al., (2011) argue that it is intergroup 

competition that accounts for different emotions for ingroup and outgroup mem-

bers. Ojiambo and Louw (2015) specifically emphasize that negative intergroup 

emotion mediates the relationship between perceived threat and intergroup intol-

erance. Perceived threat by itself may therefore do little but coupled with a singu-

lar-identity categorization or negative intergroup emotions it may lead to intoler-

ance.  Emphasis should therefore be to either reduce perceived threat or decrease 

negative intergroup emotions.    

 Gibson (2006) clarifies that it is not the social identity by itself that 

predict intolerance as affiliation with one group does not have to equal negative 

views of an outgroup. Gibson’s (2006) reflection that an over-arching identity is a 

minor part of neutralizing intergroup intolerance caused by identity affiliations. 

Hansen (2006) finds a connection between an overarching ‘God-identity’, a feel-

ing of connectedness with all humans, and decreased desire for intolerance and 

violence. However, Hansen & Norenzayan (2006) also state that ‘God-

selfishness’, which reduces intolerance, may revert to group-selfishness, which 

increases intolerance. This kind of group-selfishness could arguably create a 

stronger sense of group solidarity in a way that decreases the possibility to chal-

lenge the ingroup’s behaviour or morals.   

 On a similar note, Passini’s (2006) conclusions links a strong moral 

identity with increased intolerance toward those not included in one’s moral 

community. Even though, moral identity and group solidarity are not the same 

thing they do link strongly with each other since a stronger moral identity influ-

ences values of security, tradition and conformity in a group. Therefore, a stronger 

moral identity, may result from identity fusion, when a person is more of a repre-
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sentative of a social identity and less an individual person. It limits the perception 

of possible identity choices available for that person and it may provide conditions 

for intergroup intolerance and hateful actions toward outgroup members.  

 Hogg (2003) states that uncertainty reduction and group differentia-

tion explains intergroup discrimination. Similarly, Cargile and Bolkan (2013) find 

that uncertainty tolerance decreases inter- and intragroup ethnocentrism whereas 

cultural knowledge does not.    

2.1.5 Previous research summary  

To recognize one’s multiple identity affiliations, how and when these are priori-

tized and awareness of how identity processes function would be a feasible way to 

try to decrease negative aspects of ‘US and THEM-thinking’. It may even de-

crease ‘US and THEM-thinking’. Further, competition itself may be created by 

‘Us and THEM-rhetoric’. To frame issues in ‘US and THEM’ terms could there-

fore by itself create an environment where intolerance grows. Therefore, the ABC 

triangle could possibly cause intolerance by framing the ABC-analysis in ‘US and 

THEM’ terms. However, the risk can be countered by critically scrutinizing the 

supposed ‘US’ and ‘THEM’ relationship. A strong case can be made that the iden-

tity processes described earlier are interlinked and cannot easily be untangled. 

However, if competition creates negative emotions, such as fear and uncertainty, 

toward outgroups and emotions are what regulates the relationship between per-

ceived threat and intolerance it gives us an idea of how and what to look at. Does 

‘US and THEM’ equal perceived intergroup competition and what emotions may 

result from it. By (1) specifying identities perceived to be in competition with 

each other. (2) Changing perspectives and priorities while observing intergroup 

emotions we could be able to challenge both the ‘US and THEM’ classification 

and its’ negative aspects, such as prejudice, stereotyping and intolerance. 

2.2. Presentation of Theory 

2.2.1 The Social Identity Perspective  

Hogg & Adelman (2013) states that social identity theory is a major explanation 

of processes within and between groups and social categories in the field of social 
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psychology. Swann et al. (2012, p.442) note that social identity theory and self-

categorisation theory together form the “social identity perspective” which has 

dominated the field of research. According to Swann et al., (Ibid), these two theo-

ries have shaped most theorizing regarding group processes. As a result, most of 

the research conducted is based on certain assumptions. A brief recap of the de-

scription presented in Swann et al. (Ibid), group-related behaviour is motivated by 

a salient social self, not personal self. A salient social identity leads to depersonal-

isation and an increased tendency to view things from an ethnocentric perspective. 

Furthermore, group-related behaviour is regulated by social context. Therefore, a 

change in social context may change levels of identification. As with any assump-

tions, these have undergone scrutiny. 

2.2.1.1 Social Identity theory- Henri Tajfel 1974 

Tajfel’s (1974, p.69) arguments have their basis in four interconnected concepts. 

(1) Social categorisation, the ordering of social environment in terms of social 

categories. (2) Social identity, the part of the self-concept that is derived from 

social identity affiliations and the emotional significance attached to membership 

(Ibid). (3) Social comparison, a group becomes a group because of perceived 

common characteristics only because other groups are present in the same envi-

ronment. Focus is on distinction between groups (Ibid, p.72). (4) Psychological 

distinctiveness, the reason for intergroup differentiation is to provide order, mean-

ing and a social identity (Ibid, p.75).  A function of the group is to contribute to a 

favourable social identity (Ibid, p.84). An “evaluatively positive distinctiveness 

from relevant outgroups” (Hogg, 2013, p.438).    

 Concerning intergroup discrimination, Tajfel (1974, p.66) describe 

that “in order for the members of an ingroup to be able to hate or dislike an out-

group, or to discriminate against it, they must first have acquired a sense of be-

longing to a group which is clearly distinct from the one they hate, dislike or dis-

criminate against”.      

 The above presented lacks clarity in the structure of the self and how 

to divide different aspects of the self. Furthermore, additional information about 

the link between perception of ‘others’ and influence on one’s attitudes and be-

haviours is needed. However, Turner complemented the theory with the self-

categorisation theory which adds elements necessary for a clear conceptualisation. 
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2.2.1.2 Self-categorization theory – Turner 1987 

Turner (Lange et al., 2012, p.403) sorts identities into three main categories: 

1. Human Identity: The perceptions of self that link you to the rest of human-

ity and separates you from other life forms.   

2. Social Identity: The various (self-defined) groups you belong to, for ex-

ample ethnicity, age, occupation, religion or country of origin.  

3. Personal identity: What sets you apart from other in-group members.  Per-

sonal characteristics, etcetera. 

‘The Handbook of Theories of Social Psychology’ (Lange et al., 2012, p.406) 

covers Turner’s explanation to the question of how ‘others’ may affect one’s atti-

tudes and behaviour. The concept is built in stages. First, the individual defines 

himself as a member of a distinct social category. Second, he develops the ex-

pected and desirable membership-behaviours. Third, he internalizes ingroup 

norms and attributes by depersonalization and self-stereotyping. Fourth, behaviour 

becomes more normative when membership becomes more salient. However, the 

concept does not sufficiently address the motivation behind the social identity 

processes. Why does self-definition as a group member occur and does it neces-

sarily have to imply negative intergroup consequences? Hogg’s uncertainty-

identity theory (2007) addresses both the motivation behind categorization and the 

cross-roads where uncertainty can become either a threat (with negative implica-

tions) or a challenge (with positive implications). Thereby, introducing viable 

solutions in the theoretical framework.  

2.2.2 Uncertainty-identity Theory (UIT)- Hogg 2007 

Following the self-categorisation theory and framed by the social identity theory, 

Hogg’s (2009) uncertainty-identity theory, UIT, focuses on group identification 

through self-categorisation which is considered a core motive for social identity 

process. UIT is based on the premise that human beings seek to reduce uncertainty 

which is most effectively achieved by social categorisation and depersonalisation 

of self and others (Hogg, 2009, p.221-222; Hogg & Adelman, 2013, p.439). Con-

forming to group ‘prototypes’ as Hogg and Adelman (2013) calls it, gives a sense 

of belonging to an ingroup, directions on appropriate behaviours and validation of 

attitudes and actions. It also helps predict the behaviours of others and perceptions 

on how one will be treated by these others. Uncertainty can be perceived as a 
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challenge or a threat depending on if one believes to have enough recourses to 

address the uncertainty or not. When it is perceived as a challenge it may lead to 

promotive and approach behaviours. While on the contrary, it may cause protec-

tive and avoidant behaviours if it’s perceived as a threat (Hogg, 2009). 

 Hogg and Adelman (2013) find that the cognitive capacity to resolve 

uncertainty is a key recourse to reduce uncertainty and that self-categorisation as a 

group member may transform self-conception to be governed by a group ‘proto-

type’. Hogg and Adelman (Ibid) argue that a realistic approach is to influence the 

way uncertainty is experienced. To make people believe they have enough cogni-

tive recourses to deal with feelings of uncertainty. Thereby, redefining it more 

positively as a challenge rather than a threat.  

 Hogg & Adelman (2013) mention that those who value multiple 

social identities are more resilient against uncertainty impacts than those whose 

self-concept is based on a singular identity connection. However, the theory does 

not explain in any further detail the possible role that recognition of multiple so-

cial identity affiliations may have. Hogg & Adelman’s (2013) argument on multi-

ple identity affiliations, explores an area not sufficiently addressed by the social 

identity perspective. Hogg & Adelman’s (2013) (and Thoits’, 1983) conceptuali-

sations of multiple identity affiliations differ from the traditional social identity 

perspective. Reduced uncertainty and a sense of belonging and existential security 

may be derived from several valued social identity affiliations rather than from 

one.  

2.2.3 Multiple Identity Affiliations  

Hogg & Adelman’s (2013) multiple identities argument is based on an earlier arti-

cle by Hogg et al., (2011) examining why adolescents identify with unhealthy 

groups and what might be done to prevent it. Hogg et al., (Ibid) explains that the 

existence of valued alternative identities, that contributes to one’s self concept, 

can protect from uncertainty while it attracts respect from relevant others. Hogg et 

al., (2011, p.332) further states that “what is important is that adolescents' frame 

of reference for identity-related social comparisons be widened beyond the con-

fines of immediate peers and fellow adolescents”.  

 The idea of multiple identity affiliations, in this study, is derived 

from the ‘identity accumulation hypothesis’. It is Thoits (1983, p.174-175) refor-
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mulation of the “social isolation hypothesis”. Based on symbolic interactionism, 

which assumes that social interaction is essential to normal personality develop-

ment and to appropriate social conduct. Interaction produces self, which links the 

individual to society (Ibid).  It was originally concerned with mental disorder but 

there is a clear connection to a wider application of such a theory. In the context 

of this study, Sen (2008) argues for the importance of the individual recognizing 

multiple identity affiliations and emphasize a key aspect being the individual’s 

recognition of choice in determining the importance and relevance of identity af-

filiations. Sen (Ibid) describes a sense of identity being a source of pride, joy, 

strength and confidence. Similarly, Thoits (1983) argue that the greater number of 

identities one holds the stronger is one’s sense of a meaningful and guided exist-

ence. More identities equal more existential security. A sense of being needed by 

more than a single identity affiliation. Hogg (2013) states that for people with 

many prominent social identities, uncertainty is less likely to lead to a strong iden-

tification with a single group. Sen (2008) describes that an exclusive sense of be-

longing to a single group can lead to divergence from other groups. Thoits (1983) 

elaborate that if one loses a valued social identity, one does not know how to be-

have and it may result in severely disorganized behaviour. Whereas, in-line with 

uncertainty-identity theory (Hogg, 2013), an uncertainty impact on one, out of 

several recognized and valued social identity affiliations, may be limited to that 

specific affiliation. Thereby, not causing uncertainty among the rest of the affilia-

tions.      

 Thoits hypothesis, as well as network embeddedness conception of 

commitment argue that identities are claimed and sustained in relationships with 

others and that identity-roles can be interdependent and overlap in the same indi-

vidual (Thoits, 1983). Thoits (1983, p.175) locates existential security in “recipro-

cal role relations which sustain the identities making up the self in groups”. Thoits 

(1983) argues that some theories hold that identities are hierarchically organized 

but Thoits instead looks at the individual’s commitment to different identities as 

varying with the cultural or subcultural valuation of identities. In social identity 

perspective terms, the social context may change level of identification. 

 Thoits (1983) connects to Cargile and Bolkan’s (2013) as well as 

Hogg’s (2003) ideas on the concepts of uncertainty and intergroup intolerance by 

stating that recognizing one’s multiple identities make the individual better pro-
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tected against situational stresses while keeping the positive aspects derived from 

a sense of group belonging.  

2.2.4 The ABC-triangle 

The ABC (Attitude; behaviour; context) triangle is essentially an analytic tool. It 

is an established model for conflict analysis based on the premise that conflict has 

three major components, the context or situation, the behaviour of those involved 

and their attitudes (Fisher, 2000). All three of these aspects are key factors in re-

search on group processes, as introduced in previous research (See: Ojiambo and 

Louw, 2015., and Cikara et al., 2011). This triangle concept was first introduced 

in Galtung’s (Undated, p.105) ‘Theories of Conflict’. The aim is to illustrate the 

difference between conflict defined in terms of incompatibilities, or contradic-

tions, and the attitudinal and behavioural consequences of conflict. Its’ biggest 

difference from alternative approaches may be that it sees conflicts as destructive 

or constructive interactions which depends on how they are transformed (Mason 

and Rychard, 2005, p.1).  

Fisher (2000) presents the tool as an analysis to address different as-

pects in a conflict and that intervention can be based on the results of the analysis, 

such as working with changing the contextual factors or provide outlets for behav-

iours that are not violent, etcetera. However, no attention is paid to the prospect 

that the triangle can directly help the participant become aware of group-

processes. It is also not mentioned that it would provide an opportunity for think-

ing about one’s thinking, metacognition. Because, when items are listed in the 

attitudes, behaviours, and context categories, any perceived positive and/or nega-

tive items are scrutinized when the relationships between items are investigated 

by the participant. Thereby, making participants question simplified justifications. 

2.2.5  Theoretical Working Method  

The theories presented above: social identity theory; self-categorisation theory; 

uncertainty-identity theory and theories on multiple identity affiliations, create the 

theoretical foundation for the ABC-triangle exercise. It is this theoretical lens that 

makes the triangle exercise viable in the context of this study.  
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The box below is divided in Turner’s (Lange et al., 2012) three identity catego-

ries: Personal identity; Social identity and Human identity. Added are the two 

social identities on-top which are in competition, all else excluded.  

 

Social identity O  ‘US’ VS ‘THEM’  Social identity P 

     Different                             Different 

Personal identity       Never met, no opinion              Personal identity 

(Different from O, A, E, G)    (Different from P, A, Q, S) 

Social identity A              Similar                            Social identity A 

Social identity E          Don’t know                         Social identity Q 

Social identity G                       Irrelevant                          Social identity S 

Human identity                           Similar             Human identity  

 

 Figure 1, Identities  

 

The identities on top of the box (Figure 1) are in competition because of social 

comparison and psychological distinctiveness (Tajfel, 1974) and because the indi-

vidual has internalised group characteristics (Turner in Lange et al., 2011). This is 

something the individual wants since it reduces uncertainty. The individual gets 

information on what to think and how to behave and information on what behav-

iour can be expected of others (Hogg, 2013). It may be the most effective way for 

the individual to reduce uncertainty but it is not the only way. If the individual has 

the capacity to deal with the uncertainty it may be perceived as a challenge rather 

than a threat and if multiple social identity affiliations are recognised it reduces 

the risk of single-group classification while providing psychological well-being 

and protection against uncertainty (Hogg, 2013; Thoits, 1983).  
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Figure 2, Theoretical framework 

 

This theoretical perspective (Figure 2) provides a possible path to reduce social 

tension caused by real and imagined group-based differences. Briefly, it holds that 

increased awareness of identity processes and recognition of multiple valued so-

cial identity affiliations should (1) decrease perceived intergroup competition and 

by doing so (2) decrease negative aspects of ‘US and THEM-thinking’, such as 

positive ingroup emotions and negative outgroup emotions. (3) Theoretically, the 

salience of a social identity affiliation could also decrease because of the individ-

ual’s reduced need for that affiliation to provide uncertainty reduction. Further-

more, recognition of multiple identity affiliations should lead to a weaker identity 

salience of one group. Additionally, if a strong sense of belonging equals an ex-

clusive sense of belonging, a weaker identity salience should decrease perceived 

intergroup competition and decrease negative attitudes of ‘THEM’.  
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Chapter 3 Method 

3.1  Method 

According to Gerring (2017) casual case studies are divided in exploratory, esti-

mating or diagnostic. A longitudinal comparison falls under the category estimat-

ing. It aims to estimate the causal effect of a factor on the outcome of interest 

(Ibid). It is one of the ways in which a single case may be selected for intensive 

analysis (Ibid). A longitudinal comparison case study approach may be qualitative 

and analysis may be accompanied with casual-process observations (Ibid). These 

observations will be possible with thematic analysis. As the thematic analysis 

aims to theorize meanings in a straightforward way it is based on assumptions of a 

unidirectional relationship between meaning – experience – language. This makes 

the research epistemology essentialist/realist rather than constructionist (Braun 

and Clarke, 2006). The themes should relate to the research questions. Thus, a 

semantic approach. A description of themes is organized to show and summarize 

patterns in the data (Ibid). The results chapter focuses on this step. While the 

analysis chapter attempts further interpretation by theorizing the significance in 

the patterns (Ibid).    

The main type of variation this study seeks to exploit is temporal, 

change over time as a result of a treatment (Gerring, 2017). It is an experimental 

approach in that it is based on the problem of casual inference. “We cannot rerun 

history to see what effects X actually had on Y... at an ontological level, the prob-

lem is unsolvable” (Gerring & McDermott, 2007, p.689). However, casual infer-

ence can be made possible (Ibid). Temporal effects can be observed directly when 

an intervention occurs. X intervenes upon Y and we observe any change in Y that 

may be a result of X (Ibid). In a classical experiment, a common method in psy-

chology, the case undergoes a manipulated change and another case has the func-

tion of control-group and undergoes no treatment, thereby the researcher can ob-

serve temporal and spatial variation between the cases and find out what change is 
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because of the treatment (Ibid). However, this study does not follow the classical 

design. Instead, the pre-intervention state of Y works as the ‘control’. According 

to Gerring and McDermott (2007) this provides more reliable evidence of a treat-

ments true effect rather than with a control group that might be quite different 

from the treatment group. Arguably, this could be considered a necessity when the 

topic is perception of self and others. Despite the argument that having a control-

group is necessary when observing change in Y as an effect of X, the manipulated 

treatment group does not have to be accompanied by a control group (Gerring and 

McDermott, 2007). According to Gerring and McDermott (Ibid) it may be both 

unnecessary and misleading. The control group must be similar to the treatment 

group in all relevant aspects. In this study, it would be near impossible to be able 

to determine similarity between treatment group and control group, in all relevant 

aspects. The evidence of greatest interest is whether the treatment had any effects 

on participants’ views. Change or lack of change, measured by pre- and post-tests 

(Gerring and McDermott, 2007). It can be considered unlikely that the partici-

pants would change their opinion without treatment.  

3.1.1  Analytical method 

With a deductive approach, categories and codes are developed from previous 

research and theories. This can be considered problematic for those who adhere to 

the more traditional view of qualitative research in social sciences, that codes 

should only emerge from data during the analysis (Creswell, 2014). However, 

Creswell (Ibid) elaborates that pre-determined codes are recommended when there 

is a theory to be tested in a project. This is not to say that coding is limited to a 

preliminary codebook. Codes may be developed during the analysis if found rele-

vant to the research questions (Creswell, 2014). 

Gläser and Laudel (2013) argue that the place of theory in the devel-

opment of codes is a crucial difference between various coding methods. Howev-

er, the divide does not have to be between a quantitative and qualitative approach. 

Gläser and Laudel (Ibid) argue that the view that theory, in qualitative research, 

should be ignored for categories to emerge from the data without being contami-

nated by theory is epistemically naïve. By removing theory from coding, it re-

moves a source of information about the empirical object of the research, collect-

ed from previous research. Similarly, according to St. Pierre and Jackson (2014) 
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in such a ‘non-theoretical’ qualitative approach, all data are equal and worthy of 

analysis. Instead, St. Pierre and Jackson (Ibid) argue that theory should determine 

what counts as appropriate data.    

 Coding in this study follows a deductive/theoretical approach. It 

provides less rich description of the data overall. Instead, it allows for a more de-

tailed analysis of some aspect of the data which may be preferred in a well-

researched area (Braun & Clarke, 2006). Furthermore, it means that the analysis 

does not have to be an accurate reflection of the entire data set. Instead focus 

should be on a more detailed account of a group of themes within the data set 

(Ibid). This is accomplished by measuring occurrence of specific codes within 

categories. A simplified example, the category ‘occurrence of identity processes’ 

contains ten different sub-categories or codes. By looking at the occurrence of 

‘negative attributes of ‘THEM’ and relating it to the occurrence of ‘negative at-

tributes of ‘US’, it will reveal if ‘THEM’ are viewed more negatively then ‘US’. 

Subsequently, it will reveal if there are fewer ‘negative’ codes after the treatment 

which allows for observation of change as a result of the treatment. It should be 

noted that there are different ways to measure occurrence. For example, Braun 

and Clarke (Ibid) also describe that it can be measured at the level of the individu-

al participant or as the number of data items which contains the theme in the data 

set. However, there is no right or wrong method for determining prevalence. The 

importance is on being consistent (Ibid). After an initial read-through, the data is 

re-visited for a second preparation and what is found irrelevant to the scope of the 

study is removed. Data is coded using a preliminary code-book based on previous 

research and theory. Data that is judged relevant but that does not fit within pre-

determined codes are the only codes that may be considered ‘emerging’ from the 

data. Data is divided in themes and descriptions which are interrelated, following 

a case study design. The analysis attempts to interpret the meaning of it all by 

theorizing the results. 

3.1.2  Ethical considerations 

A deductive approach may increase the risk of the participants’ views being lost 

in translation to pre-determined categories and codes. It makes it increasingly im-

portant to keep in mind that the key idea behind qualitative research is to learn 

about the issue from the participants (Creswell, 2014). The theory may therefore 
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be modified or adjusted based on participant views (Ibid). 

 For ethical reasons, and for concerns of anonymity, data will not be 

presented for individual participants. Because it may reveal sensitive information 

about the participants. Therefore, interesting aspects presented by individuals will 

be combined to build a ‘case’. By doing so no information can be traced to an 

individual participant. A possible drawback of this approach is that it may limit 

the possibilities to reflect on certain aspects in relation to other aspects for each 

individual participant. Participant’s analysis of their own perceptions will provide 

possible insights to be used for the constructed ‘case’.   

 When initially approached, all participants are guaranteed anonymi-

ty, in that their personal information, will not be publicly available and/or con-

nected to data in such a way that their identities could be considered publicly 

available. They are informed that the supervisor for this paper may require and be 

granted access to participant information. It is more than an ethical requirement 

since anonymity may make the participants more honest about sensitive issues. 

Dislike or discriminatory views of others may be considered highly sensitive. Be-

fore agreeing to participate in the study, participants receive ‘pre-information’ 

including: topic, objectives, methods of data collection and analysis and how the 

information will be used. It is also clarified that it is voluntary and that there is no 

compensation. The participants are made aware that they can choose to withdraw 

from the study at any time and that they do not have to complete all research ele-

ments. When a participant agrees to participate more elaborate participant infor-

mation is handed out and a consent form is signed. 

3.1.3  Validity 

Qualitative validity means that the researcher checks for the accuracy of the find-

ings (Creswell, 2014). One of the most common strategies for these checks is to 

triangulate different data sources or different perspectives from participants. This 

strategy is partly employed with secondary sources confirming which codes be-

long to which categories and how these may interrelate. Secondary sources may 

also be recognised to improve interpretation by increased awareness of identity 

formation, identity processes and what it takes for certain text/data to classify as a 

particular code.  
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3.1.3.1  Reliability 

Secondary sources will not reveal enough about the actual transformation of a 

participant’s specific sentence into a certain code. Therefore, another commonly 

used strategy ‘member checking’ (Creswell, 2014) was employed to check for 

accuracy. The codebook and semi-finished sections of the results chapter was 

shown to a participant (P1K), during a follow-up interview. Overall, the partici-

pant had no issues with the coding of the information. Additionally, early in the 

process, the supervisor examined ‘raw-data’, the codebook and the coding for one 

participant. It resulted in minor alterations.   

3.1.4  Material 

This study utilises qualitative data collected from participants. Thus, primary 

sources. However, secondary sources are used throughout the study to theoretical-

ly inform the approach.  

3.1.5  Population  

The main participant selection criterion is availability. Despite this, availability is 

found to be the most challenging aspect of participation. Fifteen participants were 

asked to participate in this study but only seven participated. The participants are 

expatriates living and working in Kuwait. On average, they have spent six years 

living and working in Kuwait.  All can verbally communicate in English. Ages 

range from twenty-nine to forty-five. There are four men and three women partic-

ipating. Five of the participants have University degrees and occupations range 

from driver to teacher.     

 Contact information to several possible participants was attained 

from a local non-governmental organisation. Prior to attaining contact information 

possible participants received a brief introduction of the planned research and a 

letter of intention. Most of the communication was done via WhatsApp. The 

group ‘Research Participants’ was created to simplify communication. It was clar-

ified that anyone not comfortable taking part in group communication could in-

stead have one-on-one communication via phone, email or face to face. Contact 

information was given to each possible participant in a letter of intention. Despite 

a rather problem-free, yet somewhat delayed, initial contact with participants, it 

appeared that to get together in a group, which was the initial idea, is easier said 
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than done. Participants were out of the country, worked different shifts and lived 

in different areas. Complicating recruitment of participants further, it is common 

to only be off work one day per week, in Kuwait.  

 The initial goal was to get ten participants. However, only seven 

participants, out of the contacted fifteen, managed to participate in the study. For 

most of the participants time and availability presented an obstacle for participa-

tion. However, two of the contacted participants possibly changed their minds 

about wanting to participate. They stopped communicating after receiving more 

information about the research and what would be asked of them. Nevertheless, 

the seven participants contributed between two to three and a half hours each. 

Total participation time, excluding two additional follow-up enquires, account for 

about twenty hours. The data attained from participation was judged to be suffi-

cient for making a case.    

 Participation took place in three different public locations, cafés, on 

four different days.  Locations were chosen because of proximity to the partici-

pant and because they offered secluded areas where participants would not be 

disturbed or feel uncomfortable by surrounding people. The initial plan for a 

group meeting was to meet up in a private conference room at a nearby hotel. 

However, given that group participation did not go ahead as planned. Renting a 

conference room for each participation instance was considered unfeasible.   

 During participation conversations were audio-recorded and relevant 

comments of good enough audio-quality were transcribed word for word. Primari-

ly due to the unreliability of an audio-recording devise, notes and observations 

were also made continuously during participation.  
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Chapter 4 Results 

The re-presentation of data in the results chapter is intended to cover Creswell’s 

(2014, p.197) sixth step of qualitative data analysis, “interrelating themes”. 

Themes are interrelated using thematic analysis (Braun & Clarke, 2006). Focus is 

on describing: participant recognition of multiple identity affiliations; participant 

awareness of identity processes and occurrence of identity processes.  

 Descriptions and casual observations follow Sandelowski’s (1998) 

suggestion in using time as a primary organizing principle for re-presenting data. 

It focuses on showing how the target phenomena unfolds over time. The data is 

presented in the order it was collected. The results chapter will therefore be divid-

ed in: “pre-test”, “test” and “post-test”. According to Sandelowski (1998) it is an 

appropriate way, with a qualitative approach, to present results. Thereby, an inter-

est in causality should give special attention to trigger points and critical mile-

stones. The secondary organizing principal is the main categories which are 

tracked in the three time-related sections. Results are also presented following 

Creswell’s (2014) writing strategy of interweaving author interpretation and 

words from the participants when describing and interrelating categories.   

4.1  Pre-Test: Theoretical Factors of Casual Interest  

4.1.1  Recognition of multiple identities 

Recognition of one’s multiple identity affiliations is possible with a single ques-

tion: ‘Who are you?’ (question 1, questionnaire). An individual’s articulated 

recognition of multiple identity affiliations may be increased by asking for it 

(Question 3, questionnaire). The most common social identity affiliations among 

participants are: occupation, country of origin and expatriate (foreign country of 

residence). A geographically determined identity affiliation may change to be-

come more specified, “Pakistani”  “North-Pakistani” (P4SH). Alternatively, it 

may expand to a larger geographical area. Polish  European (P3J).   
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 Participants do not consider themselves to be less part of one group 

if focusing on the variety of social identity affiliations they have (question 21, 

questionnaire). Salience range from five to ten on a scale from one to ten (See: 

Appendix 7). Responses include “It is what guides me in life” (P4SH). 

4.1.2  Awareness of identity processes 

When participants are asked to identify ‘THEM’ in relation to the self-identified 

ingroup (Question 4, questionnaire) initial participant reaction is defensive. For 

example, one participant (P5E) asked: “so, you want us to list who we don’t 

like?”. When expressed the participant’s facial expression suggested that this was 

not something he wanted to do (observation of P5E). While aware of the risk of 

influencing the answer, the participants were told that “members of a specific 

identity category may be those who identify with that group, others who do not, 

are excluded and thereby not part of that specific group. Whomever is not a mem-

ber can possibly be viewed as ‘others’ or ‘them’. If you cannot think of any try to 

explain why” (reply to P5E). Answers coded with ‘Awareness’ include when 

members within a nationality- or religious group (Question 19, 20, questionnaire) 

are viewed as more different than similar to other members within the same group 

(P4SH, PJ3). Reflections that explain perception of identity processes are also 

coded as awareness. For example: “Stereotypically…things like accents, charac-

teristics based on generalizations” (P7K). 

The code ‘Lack of awareness’ include when members within a na-

tionality- or religious group (Question 19, 20, questionnaire) are viewed as more 

similar than different to other members within the same group (P1K, P6D). ‘Lack 

of awareness’ is also coded when members of some specific groups are viewed as 

similar to each other but members of other groups are viewed as different from 

each other (P5E, P7K). In some instances, the division of who is similar and who 

is different may be described as a division between so called ‘Western’ nationali-

ties and ‘Non-Western’ nationalities. Non-westerners being viewed similar to 

each other and westerners different from each other (P2S, P7K). Furthermore, 

reflections such as “I don't want to identify with any them” (P1K, answer to ques-

tion 7, questionnaire) are also coded as Lack of awareness.   

 In the category ‘Awareness of identity processes’, ‘Lack of aware-

ness’ accounts for 64,5% of the codes (Appendix 2). 
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4.2  Pre-Test: Occurrence of Identity Processes 

Concerning visual and non-visual characteristics of both ‘US’ and ‘THEM’ (ques-

tion 5, questionnaire). Answers describe ‘US’ with positive attributes. These in-

clude attributes such as: social; independent and cooperative (P3J, P2S). ‘THEM’ 

are described with negative attributes. These include attributes such as: unhealthy 

and “they have bad habits” (P2S).    

 Concerning non-visual characteristics of certain groups (Question 6, 

questionnaire) it was clarified to the participants that it can be “any group, not 

necessarily your own or a group in relation to your own”. Negative attributes of 

‘THEM’ groups include “Moroccans are criminals” and “religious fanatics are 

crazy” (P1K). On the contrary, non-visual characteristics of ‘US’ have positive 

attributes. These include: cooperative (P5E) and “We always try to help those 

who need it” (P4SH). When it comes to identity processes and the participant’s 

ability of recognising being part of ‘others’ or ‘THEM’ (Question 7, question-

naire), the group is not described with negative attributes, but characteristics are 

added even though the question does not ask for any. For example, white or faith-

ful (P3J, P2S).  

43%

34%

0%
23%

Occurrence of identity processes

Negative attributes of 'them' Positive attributes of 'us'

Negative attributes of 'them' Positive attributes of 'them'

 

Figure 3, Occurrence of identity processes 

In the category ‘Occurrence of identity processes’, 43% of the codes are ‘Negative 

attributes of ‘THEM’ and 34% are ‘Positive attributes of ‘US’, there are no nega-

tive attributes of ‘US’. (Appendix 2, figure 3). Note that it is the four codes in the 

figure that are compared, the code ‘moral community’ is for example not includ-

ed.  
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4.3  Test: The ABC-Triangle 

The triangle is intended to encourage participants to think more about perceived 

in- and outgroup behaviours, attitudes and the context in which these exist. Some 

clarify that what they write is based on their own experiences (P4SH) and that 

what is described is not exclusive for a single group (P6D). These clarifications 

are subsequently also coded as ‘awareness’.  

4.3.1  ‘Our’ view of ‘US’ and ‘THEM’ 

No direction is given to list specifically positive or negative group attributes. Still, 

as the circle charts below show, ‘US’ are described with 86% positive attributes 

(Appendix 2, figure 4). Attitudes: open and helpful (P1K, P6D, P4SH). Behav-

iours: supportive and cooperative (P4SH, P3J). Context: “mingle more with peo-

ple from other religions and races” (P6D); “openness to different views and noth-

ing is wrong” (P1K) 

 

6%

91%

3%

View of 'THEM'

Positive attributes of 'THEM'

Negative attributes of 'THEM'

Neutral attributes of 'THEM'

 

Figure 4, attributes of ‘US’ and figure 5, attributes if ‘THEM’ 

On the contrary, ‘THEM’ are described with 91% negative attributes (Appendix 

2, figure 5). Attitudes: Selfish, less open-minded (P3J, P6D). Behaviours: 

Avoidance and suppressive (P3J, P1K). Context: “They are poor”, “limited in 

thought and behaviour by their religion” (P4SH, P1K)  

Key needs to overcome differences are identified in a variety of 

ways, for example: “Mutual respect and understanding” (P3J) and contextual im-

provements to change ‘THEM’, such as: “Abolish religion because people are 

corrupt and will misuse it and use it to supress others” (P1K).     

Among participants, identity salience ranges from five to ten on a 

scale from one to ten. Thus, the views of ‘US’ and ‘THEM, presented above are 
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not regulated by identity salience (Appendix 2, 6). Within this case, a weaker 

identity salience does not equal less negative attributes attached to ‘THEM’ or 

decrease positive attributes attached to ‘US’. Indicating that stronger identity sali-

ence alone does not influence aspects of ‘US and THEM-thinking’ (Appendix 7).   

4.3.2  ‘Their’ view of ‘US’ and ‘THEM’ 

Again, there was no direction given to list specifically positive or negative group 

attributes. With 83% of the codes, ‘US’ (the participants’ ingroups) are described 

with negative attributes (Figure 6). However, ‘THEM’ are described with 43% 

‘neutral attributes’ along with 43% ‘Positive attributes’ (Appendix 4, figure 7)). 

  

          Figure 6, attributes of ‘US’ and figure 7, attributes of ‘THEM’ 

When reviewing the perception from the perceptive of ‘THEM’, terms changed to 

more neutral descriptions and possible contributing contextual factors were em-

phasised. “We are poor and struggle but do our best to feed our families” (P4SH), 

turning a previously negative attribute into a more desirable trait. Furthermore, 

when describing ‘US’ from the perceptive of ‘THEM’ negative attributes of ‘US’ 

increased from 8% to 83%. Such as, “open only to those who are the same as 

them” (P1K) and “they don’t listen to what we say” (P2S). Previously positive 

attributes of ‘US’ are lost or toned down.   

 Reflections coded as awareness of identity processes include: “I now 

put negative things about 'US' and less negative things about 'THEM'. Reflections 

that illustrate an unwillingness to view things from the perspective of ‘THEM’ are 

coded as ‘Lack of awareness’ (P5E).    

 When it comes to identity processes and the participant’s ability of 

recognising being part of ‘others’ or ‘THEM’ (Question 7, questionnaire) the 
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group is not described with negative attributes, but characteristics are added even 

though the question does not ask for any. For example: white or faithful (P3J, 

P2S). On the contrary, during ABC-2, the ingroup as ‘THEM’ elicits several 

negative attributes. 

4.3.3  An integrated view of ‘US’ and ‘THEM’ 

A third review of ‘US’ and ‘THEM’ focuses on all identity affiliations that both 

‘US’ and ‘THEM’ may have. Because of difficulties listing any attributes for ei-

ther ‘US’ or ‘THEM’ reflections and comments replace ‘US’ and ‘THEM’ de-

scriptions. Reflections include: “now we can maybe be more similar than different 

but it’s hard to know because I don’t know what the person is like” (P5E); “before 

I focused on how they are different from us, now I think of how they may be simi-

lar also” (P2S) and “With all identities they are no longer one group, they are 

many groups, but groups that I don't really have any opinions about” (P4SH). This 

is not to say that there are no deviations from this line of thought as one reply il-

lustrates “I still think we have to abolish religion because it forces people to live a 

certain way. Religion is not compatible with other identities” (P1K). Since the 

exercise could not be completed in the same way as the previous two triangles 

results cannot be compared with previous results. However, 55% of the answers 

are coded as awareness. 

4.4  Post-Test: Theoretical Factors of Casual Interest 

4.4.1  Recognition of multiple identities  

The most occurring answers in this category focus on similar codes as in the pre-

test: occupation, country of origin, expatriate and religious affiliation (Appendix 

6). However, personality traits and some philosophical statements, such as “I am 

myself” (P5E) are also among the answers. Additionally, identity affiliations 

spread to include interests, such as “dog lover” (P2S), alternative beliefs, such as 

“humanist” (P1K) or “I am a human being and all are human beings” (P4SH). 

However, for the entire case the number of identity affiliations and the total occur-

rence did not change from the pre-test. Perceived identity salience remains unaf-



38 
 

84%

16%

Awareness of identity 
processes

Awareness Lack of awareness

fected by the test and no clear pattern emerge between identity salience and 

awareness or occurrence of identity processes (See: Appendix 7). 

 

4.4.2  Awareness of identity processes 

When asked to identify a ‘THEM’ group in relation to own group (Question 4, 

questionnaire) it is either left blank or answers focus on process rather than a spe-

cific group, such as “...if one group is compared to another group ‘them’ are still 

the same as before, that’s the problem” (P5E).  

Following a lack of articulated ‘them’ groups in the previous ques-

tion. Some answers to the question “list some visual and/or non-visual characteris-

tics of the two identity groups” (Question 5, questionnaire) are left out. Some an-

swers focus on describing positive attributes of an ‘us’ group or try to explain 

non-visual characteristics of ‘THEM’ with “some of them” (P2S) or “the ones 

I’ve met” (P4SH). Similarly, ‘bad’ is differentiated from ‘good’ “the bad ones you 

read of in the media” (P1K). The awareness category, in the post-test (Appendix 

6, figure 8: Awareness), contains 84% ‘Awareness’ codes and 16% ‘Lack of 

awareness’. When asked if some identities are more important than other identi-

ties (Question 2, questionnaire) the same identities are still as important and there-

fore identity salience remain unchanged.   

 

 

 

 

 

 

 

  Figure 8, Awareness 

4.5  Post-test: Occurrence of Identity Processes  

The post-test shows 82% positive attributes of ‘THEM’ and only 9% positive at-

tributes of ‘US’ (Figure 9). However, if one participant (P6D) is excluded positive 

attributes of ‘THEM’ would change from 82% to 60% of the total number of 
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codes in the category ‘Occurrence of identity processes’ (Appendix 6). Further-

more, there are no ‘Negative attributes of ‘US’’ but 9% of the codes are negative 

attributes of ‘THEM (Figure 9).  

9% 9%

82%

Occurrence of identity processes

Positive attributes of 'US' Negative attributes of 'THEM

Negative attributes of 'US' Positive attributes of 'THEM'

 

Figure 9, Occurrence of identity processes, post-test 

When asked to identify a ‘THEM’ group (Question 4, questionnaire) Few answers 

identify a specific group affiliation as ‘THEM’. When asked to list visual and/or 

non-visual characteristics (Question 5, questionnaire) answers contain some visual 

characteristics, such as skin colour (P3J) and dress code (P2S). Non-visual charac-

teristics are either left out or are explained not to be applicable for all of ‘THEM’.  

 When asked if certain groups have non-visual characteristics (Ques-

tion 6, questionnaire) some answers focus on describing positive characteristics of 

alternative outgroups rather than an outgroup in relation to any ‘us’ group such as 

“they are very organised, they are perfectionists” (P3J) and “they have very beau-

tiful actresses” (P4SH). Few answered focused on negative attributes and when 

they did ‘bad’ was differentiated from ‘good’, such as “Some Moroccans immi-

grants, the bad ones you read of in the media, they are criminals” (P1K). 

 When asked if participant considered to be a part of any ‘them’ 

group (question 7, questionnaire) responses increase in correlation with the num-

ber of identified identity affiliations in answers to questions one and three. An-

swers included” expatriate - citizen” (P5E); “humanist - religious people” (P1K); 

“dog lover - cat lover” (P2S); “smoker – non-smoker” (P4SH), etcetera. No group 

characteristics are added.       

 In the multiple-choice section (Questions 19-20, questionnaire). All 

but one answer identifies members of both ‘nationality groups’ and ‘religious 

groups’ as different from other members within those groups. Some nationality 

groups were still identified as having negative influence on society in Kuwait 

(P1K) but no religious groups were perceived to have negative influence. 
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Chapter 5 Analysis 

5.1  Analysis  

At the onset of this chapter it should be noted that analysis in this type of study is 

not strictly constrained to the analysis chapter. The theoretical framework guided 

coding and presentation of results. Both of which may be considered different 

phases in an overall interpretation of the data (Appendix 1-6). The analysis chap-

ter will focus on three units of analysis: recognition of multiple identities; aware-

ness of identity processes; occurrence of identity processes. Within each category 

there are sub-categories, codes. The frequency and change in sub-categories and 

how they may interrelate was presented in the previous chapter. In this chapter, 

identified patterns will be presented in relation to the theoretical framework.  

5.1.1 Recognition of multiple identities  

The number of recognized identities within the case did not change between pre- 

and post-test. Therefore, it cannot be argued that the ABC-exercise or increased 

awareness of identity processes encourage recognition of a greater number of so-

cial identity affiliations. Uncertainty-identity theory (Hogg, 2013) and social-

categorization theory (Turner in Lange et al., 2011) put notions of identity sali-

ence together with singular-identity classification and internalization of ingroup 

characteristics. Higher identity salience should therefore, in theory, equal fewer 

recognized social identity affiliations. However, in this study, salience remains 

unaffected by the treatment and no patterns emerge between degree of salience 

and (1) the number of identity affiliations a participant recognizes or (2) occur-

rence of identity processes.    

 Nonetheless, ABC-3, focus on taking multiple identity affiliations 

into account. The perceived impossibility of completing the third triangle and pre-

scribing any attributes to ‘US’ or ‘THEM’ indicate that recognizing one’s multi-

ple identity affiliations may change the ‘US’ and ‘THEM’ division. It correlates 
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with Thoits (1983) view of the self as self-defined social role-relationships and 

that identity-roles can overlap in the same individual. When considering that sev-

eral social positions, or roles, can be assumed at the same time it may be harder 

for one of these role-relationships to dictate the terms of the individual’s per-

ceived attitudes and behaviours and the expected attitudes and behaviours of oth-

ers.  

5.1.2 Awareness & occurrence of identity processes  

The results do indicate change in occurrence of identity processes. Positive attrib-

utes of ‘US’ decrease in the post-test while positive attributes of ‘THEM’ in-

crease. The change process is illustrated below by tracking occurrence of four of 

the ‘occurrence-codes’ over time.  

0%

20%

40%

60%

80%

100%

Pre-test ABC-1 ABC-2 Post-test

Occurrence of identity proccesses: before, during and after

Positive attributes of 'US' Negative attributes of 'THEM'

Negative attributes of 'US' Positive attributes of 'THEM'

 

Figure 10, Occurrence of identity processes: before, during and after 

Note that each code is described as a percentage of the occurrence of codes within 

the relevant grouping and during one phase. However, this figure excludes one 

participant which for example changes the post-test level of ‘positive attributes of 

them from 82% to 60% (see: chapter 4.5).  

 Figure 10 indicates a clear connection to Tajfel’s concept of social 

comparison (See: 2.2.1.1 Social identity theory). Outgroup is viewed negatively 

compared to ingroup. Furthermore, when a comparison is made in ‘US’ and 

‘THEM’ terms, ABC-1, it creates an increase in desire to have a positive ingroup 

identity compared to the outgroup. This could be because of increased ingroup 

identification. Thereby, internalization of ingroup attributes by depersonalization 

and self-stereotyping (See: 2.2.1.2 Self categorization theory) and that both in- 
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and outgroup are increasingly viewed in terms of identity prototypes which gives 

direction on expected behaviour (See: 2.2.2 Uncertainty-identity theory). 

The theoretical framework suggests that conforming to identity-prototypes is 

closely related to perceived identity salience. Therefore, identity salience should 

increase the tendency to list positive attributes of ‘US’ and negative attributes of 

‘them’. Which it does not in this study. Further suggesting that identity salience is 

not a main contributing factor in this case is that ABC-2 instead shows a spike in 

negative attributes of ‘US’ and positive attributes of ‘THEM’. Regardless of per-

ceived sense of belonging the ingroup elicits negative attributes by changing the 

role of the participant. Furthermore, the post-test shows that even though negative 

attributes of ‘US’ do not remain after the ABC-exercise, positive attributes of 

‘THEM’ increase. Still, identity salience, a sense of belonging to an ingroup and 

its’ perceived importance to an individual’s identity, do not change between pre- 

and post-test.  

The awareness category is divided in awareness and lack of awareness. The 

ABC-triangle exercise does have an impact on awareness of identity processes as 

awareness increased and lack of awareness decreased in the post-test. Increased 

awareness of identity processes arguably equals an increased awareness of one’s 

ability to think about thinking (about identity processes). Hogg’s (2013) argue that 

perceived cognitive ability is what determines if uncertainty is viewed as a chal-

lenge or a threat. Thereby, this study increases the possibility, among participants, 

that uncertainty is viewed as a challenge rather than a threat. Illustrated below, 

increased awareness influences the occurrence of identity processes by decreasing 

negative views and increasing positive views of ‘THEM’.  

 



43 
 

0,00%

20,00%

40,00%

60,00%

80,00%

100,00%

Pre-test Post-test

Awareness & Occurrence of Identity Processes

Awareness Lack of awareness Positive 'US'

Negative 'THEM' Positive 'THEM'

  Figure 11, Awareness & Occurrence of identity processes 

5.2  Conclusions 

 

The casual hypothesis of interest (Hx) is accurate. Awareness of identity process-

es and recognition of multiple identity affiliations may lead to decreased negative 

aspects of ‘US and THEM-thinking’.    

 The following research questions are answered to shed light on in-

teresting aspects in the casual hypothesis and to contribute to the understanding of 

the topic and to increase understanding of practically implementing the ABC-

triangle as an ‘identity-analysis tool’.  

 

(1) How does perceived identity salience influence awareness of identity 

processes and recognition of multiple social identity affiliations?  

Regardless of degree of identity salience, all participants can recognise several 

valued social identity affiliations as part of their identities. Therefore, a high iden-

tity salience does not equal self-categorisation with an exclusive singular identity, 

as is often argued in previous research. However, both identity salience and 

recognition of multiple identity affiliations remain unchanged in this case. Indi-

vidually, there is a slight increase in recognition of identity affiliations, but the 

case displays the same number and occurrence of identity affiliations. Further-

more, there is no clear pattern between high identity salience and awareness of 

identity processes. 
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(2) How does awareness of identity processes and recognition of multiple 

social identity affiliations influence perceived intergroup competition? 

During this study, intergroup competition only arises when participants are asked 

in terms that suggest intergroup competition, or social comparison. However, 

ABC-3 shows that participant cannot complete a description of a competitive in-

tergroup situation when they are specifically asked not to limit answers to singular 

identity categories.  

 

(3) How does awareness of identity processes influence the occurrence of 

identity processes related to ‘us and them’ thinking? 

The results and the analysis chapters show that an increase in awareness of identi-

ty processes does influence views of ‘US’ and ‘THEM’. Both positive attributes 

of ‘US’ and negative attributes of ‘THEM’ decrease when awareness increase. 

Simultaneously, positive attributes of ‘THEM’ increases. However, negative at-

tributes of ‘US’ is only temporarily influenced and do not remain during the post-

test.  The less aware we are of how and why we think a certain way the greater the 

risk that we perceive ‘others’ or ‘THEM’ negatively. To increase awareness, we 

must start thinking about one’s own thinking. If we become more aware of our 

own thinking processes the irrationality of always attaching negative attributes to 

‘THEM’ and positive attributes to ‘US’ become apparent.  
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Chapter 6 Discussion 

6.1  Empirical reflection  

Gibson (2006) found that identification with an ingroup does not automatically 

lead to negative views of others and thereby not to intolerance. On the contrary, 

the results of this study, show that identification with an ingroup does automati-

cally lead to negative views of others and positive views of ingroup (Appendix: 

3). When the situation is framed as an ingroup / outgroup situation, positive views 

of ‘US’ and negative views of ‘THEM’ dominate. It indicates that when there is a 

relevant outgroup considered ‘THEM’ in relation to ‘US’ members of that group 

will be viewed negatively. It correlates with parts of the basis of the social identity 

perspective and specifically Tajfel’s concept of social comparison. While simulta-

neously contradicting it. A stronger sense of belonging, identity salience, does not 

equal an increase in positive ‘US’ views and negative ‘THEM’ views (Appendix 

7).      

 One of Cargile and Bolkan’s (2013) main conclusions is that focus 

on group-processes, rather than cultural knowledge, reduce levels of ethnocen-

trism. Supporting their findings, the pre- and post-test results of awareness and 

occurrence of identity processes indicate that an increased awareness of identity 

processes may lead to a less ethnocentric view of group members.  

 Ojiambo and Louw (2015) suggested further research look at if posi-

tive emotion may prevent threat perception from becoming intolerance. It is relat-

able to the results of this study which show increased positive emotions for out-

group in the post-test. However, awareness of identity processes also increased 

and according to Hogg (2013) perceived cognitive ability to deal with uncertainty 

regulates whether uncertainty is perceived as a threat or a challenge. Thereby, 

positive emotions may be viewed as the effect rather than the cause of decreased 

threat perception.       
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6.2 Contributions 

The ABC-exercise may be a useful instrument for increasing awareness of identi-

ty processes and decreasing negative aspects of ‘US and THEM-thinking. More 

importantly, it shows that a ‘THEM-perspective’ is useful in increasing aware-

ness of identity processes and that an integrated ‘multiple-identity-perspective’ 

may be hard to practically envision but it attracts further reflection and thereby 

increased awareness of identity processes.    

 High degree of identity salience should not be considered an un-

questioned cause to increased negative views of others or increased positive 

views of self. Instead, the framing of issues in singular identity terms should be 

considered a major contributing factor. Furthermore, re-structuring the terms of 

an ‘US and THEM-issue’ is possible. When social issues arise within an ‘US and 

‘THEM’ framework, they should not be addressed within the framework but ra-

ther be taken out of it. If the ‘US and THEM’ frame remain as the boundary of 

the social issues it poses an obstacle in moving forward.   

 It is not possible to change a person’s degree of identity salience. 

The salient identity may not always get a constant level of attention but nonethe-

less it remains salient in the background. Research attention should be placed on 

areas where practical and not only theoretical solutions may be found. 

6.3 Theoretical Reflections 

The lack of change in ‘recognition of multiple identities’ may be because of: (1) 

The focus on ‘US and THEM-thinking’ discourages simultaneous thinking about 

alternative identifications. (2) Alternative identifications, other than those first 

articulated are considered irrelevant to the situation chosen for the ABC-triangle 

exercise (which is initially framed in an ‘US and THEM-situation’. (3)  The ques-

tion intended to capture social identity affiliations is “Who are you?”. Its formula-

tion may create an obstacle for participants changing their answer. A change in 

answer would imply that the participants re-define ‘who they are’ after conducting 

a simple exercise. It may therefore be avoided by participants.  

 The social identity perspective (See: 2.2 Presentation of theory) 

holds that strong group identities create intolerance, the environment in which 

strong positive ingroup equals strong negative outgroup is a competitive environ-
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ment. Perceived intergroup competition creates strong positive ingroup identities 

and strong negative outgroup identities. Contradictory to the social identity per-

spective it is not necessarily that one causes the other but rather that both are 

caused separately by perceived intergroup competition. Competition is enhanced 

by framing a situation in terms of ‘US and THEM’. Results from ABC-2 show 

that the relationship is valid even from the perspective of ‘THEM’. ABC-3 shows 

that without a singular identity-classification, intergroup competition weakens 

while positive and negative attributes cannot be attached as easily. Because, the 

attributes are attached to the group prototypes not on the actual members of the 

groups. By recognizing multiple identity affiliations, the group-member is not 

viewed as a group prototype. Rather as a human being with a variety of social 

identity affiliations. Furthermore, the Post-test indicate that increased positive 

view of outgroup does not equal increased negative view of ingroup which sug-

gests that positive emotions of one group does not have to equal negative emo-

tions of a contrasting group.  

6.4 Methodological Reflection 

An important consideration is if the data-collection instruments used in this study 

can capture meaningful data on recognition of multiple identities. As previous 

research and theory consisted of little reference on how to ‘increase’ recognition 

of multiple identities or how recognition of multiple identities occur in practice. 

This area needs more specific attention. It is possible that seemingly unrelated 

research dealing more exclusively with multiple identity recognition should be 

extensively reviewed to be able to design more appropriate questions and instru-

ments. When it comes to recognition of multiple identity affiliations, it is hard to 

separate it when simultaneously measuring level of awareness of identity pro-

cesses.   

Awareness of identity processes is not measured with an awareness 

scale. By not using a scale to measure awareness the results are constrained to 

show either awareness or lack of awareness. Thereby, losing an opportunity to 

measure how awareness increased and on what dimensions the increase occurred.  

A possible risk with measuring results before and after the ABC-

exercise is that the measuring itself may increase awareness or decrease occur-
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rence of identity processes. However, the results indicate that the pre-test, by it-

self, does not increase awareness of identity processes. If participants would have 

been aware of a tendency to give ingroup positive attributes and outgroup nega-

tive attributes it should have shown in the first ABC-triangle. The second and 

third triangles indicate that this tendency was recognized and arguably this can be 

one of the reasons the post-test shows a large decrease in positive attributes of 

‘US’ and negative attributes of ‘THEM’, compared to the pre-test.  

 In the third triangle which deals with multiple identity affiliations. 

Recognition of multiple identities is not isolated from awareness of identity pro-

cesses. Therefore, it may be hard to attribute any participant reflection solely to 

recognition of multiple identities. Reflections may be products of awareness of 

identity processes. 

Concerning validity, the focus is on making sure that the coded text 

is theoretically suitable in the category in which it is placed. However, it is also 

important that the participants agree with the codes and categories connected to 

their text, to make certain that these are not the result of misinterpretation. In this 

study, one participant checked the coding for accuracy. However, if there are few 

participants it may be advisable to have each participant check the accuracy of the 

coding. It would serve a double purpose; the codes get scrutinised and agreed 

upon while the process itself may lead to increased awareness.  

6.5 Concluding Reflections 

Given this study’s shortcomings on aspects of multiple identity affiliations it 

would be interesting if future research increase focus on if and how recognition of 

multiple identity affiliations may influence awareness of identity processes. An-

other interesting aspect to explore is how the results may change over a longer 

time. The post-test was given directly after the ABC-exercise. Would answers a 

month or two later be more similar to the pre-test or the post-test? A lengthier 

time perspective may show if the change is temporary or long lasting. 

 According to this study, it is possible to rethink our prejudices and 

the negative attributes we give ‘others’ by recognising, analysing and reflecting 

upon the way we think about ourselves and others. Regarding the relevance to 

religion it should be stated that it could be considered common in many parts of 
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the world that religious identity affiliations are among the most salient of the so-

cial identity affiliations a person may have. This study shows that regardless of 

identity salience it is possible to increase awareness and decrease prejudice. If 

religion is treated as a social identity affiliation rather than given exclusive focus 

it provides possibilities to rethink religious prejudice and stereotypes. Therefore, 

it could be counterproductive for studies concerned with religious aspects to fo-

cus only on religious identity affiliations. Such a focus would increase the risk of 

a singular identity categorisation which leads to the exclusion of other relevant 

identity affiliations and makes it more likely that issues are termed as ‘US and 

THEM’.       

 The type of exercise conducted in this study is more suitable for a 

non-conflict situation, such as preventive projects focused on decreasing tensions 

arising from negative stereotypes and prejudices. Practical applications include 

school curriculums and community relations projects. For example, instead of 

only focusing on learning about cultures and religions we can also be learning 

about the identity processes that underpin the way we think about other cultures 

and religions as well as the way we think about our own culture and religion.  
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7 Summary 

This study takes a qualitative longitudinal case study approach to have a closer 

look at aspects of ‘US and ‘THEM-thinking’. The stated purpose is to increase 

awareness of identity processes among participants and test if the Attitude-

Behaviour-Context-Triangle (the ABC-triangle) may be the way to do that. In this 

context, the ABC-triangle is re-framed as an ‘identity-analysis tool’ rather than a 

‘conflict-analysis tool’. What may be unusual for some is that despite being a 

qualitative undertaking the entire project is theory-driven, from finding what as-

pects to look closer at; shaping the data-collection instruments; coding the ‘raw-

data’ and finally presenting and analysing the results. The relationship between 

multiple identity affiliations compared to a singular-identity self-categorisation is 

of interest. The traditional identity theories suggest that salience increase singular-

identity self-categorisation and thereby increase positive emotions for ingroup and 

negative emotions for outgroup. This study follows the same social identity per-

spective but complements it with Thoits’ identity-accumulation hypothesis and 

Hogg’s uncertainty-identity theory. Hogg’s theory locates uncertainty reduction as 

a main contributor to singular-identity categorisation with its’ implied negative 

consequences. The solution is located both in multiple identity affiliations, similar 

to Thoits argument, and in perceived cognitive ability to deal with uncertainty. 

Much like its’ theoretical framework this study finds awareness of identity pro-

cesses to be the single most important factor for decreasing negative views of 

‘THEM’. Unlike, the more dominant theories in this area, it finds that recognition 

of multiple identity affiliations influences the perceived singular-identity terms 

imposed by an ‘US and THEM-situation’ thereby challenging the imposed identi-

ty-restrictions and perceived intergroup competition. Furthermore, it questions the 

perceived importance given to identity salience in previous research and theories 

since identity salience in this case does not equal a singular-identity categorisation 

or increase negative views of ‘others’ or ‘THEM’.  
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Appendix 1: Codebook 
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Appendix 2: Pre-test 

 



57 
 

Appendix 3: ABC-1 
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Appendix 4: ABC-2 
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Appendix 5: ABC-3 
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Appendix 6: Post-test 
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Appendix 7: Identity Salience, Awareness & Occurrence of 
Identity Processes 

 

Grouping: Identity salience between 5-7 on a scale from 1-10. ‘Mid-range’. 
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Grouping: Identity salience between 8-10 on a scale from 1-10. ‘High’. 
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