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Abstract  

When people flee armed conflict, they often end up in refugee settlements in neighboring 

countries. In the case of South Sudanese refugees, they will often find themselves living 

next to people from the opposite side of the conflict. Although tensions and conflicts have 

been seen in many of these settlements, other settlements remain relatively calm. This case 

study seeks to understand how different South Sudanese tribes in Maaji II settlement in 

Northern Uganda relate to each other, and how these relations can be assessed using Johan 

Galtung’s theory of positive and negative peace. Using qualitative research methods, e.g. 

participant observation and interview data gathered in Maaji II settlement, this study seeks 

to understand the refugees' own definitions of tribe, tribalism, and peace, and to analyze 

their experiences in the settlement using Galtung’s concepts. The analysis showed that 

although positive developments had led to low levels of physical violence, tensions 

remained among the tribes, which were further exacerbated by communication barriers. 

Moreover, efforts by refugee leaders to promote peace focused on creating a peaceful and 

non-violent present and future, and no attention was paid to healing past violence. 

Nevertheless, deliberate actions and natural developments had led to increasing interactions 

among different tribes. The refugees’ own definitions of peace resembled Galtung’s 

concept of positive peace. Furthermore, the refugees all agreed that the settlement was 

peaceful, in spite of the analysis finding that the settlement can at best be explained as 

being in a state of negative peace. Thus, the intertribal relations in Maaji II settlement are 

largely free from direct physical violence, but the presence of cultural violence remains a 

hindrance for sustainable positive peace. These findings show that there is a need for a 

deeper understanding of intertribal relations among refugee populations in order to create 

more effective peacebuilding interventions.  

Keywords: refugee, tribe, tribalism, peace, violence, Galtung 
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1. Introduction  

When driving down the dust roads that cross through the vast rural areas of the West Nile 

region, the beauty is undeniable. The Nile cuts through the landscape, mountains stretch 

into South Sudan, and nature continues beyond the horizon. As you move past grass 

thatched mud houses, playing children, and livestock it is easy to forget the violent history 

of the area which only ended in 2005. After years of violent attacks on the local population, 

Joseph Kony and the Lord’s Resistance Army (LRA) had created both internally displaced 

people (IDP) and refugees. Some people fled into South Sudan, a country also marked by 

cycles of violent conflict. A boomerang effect of South Sudanese and Ugandan refugees 

moving back and forth across the border has made the region accustomed to forced 

displacement (Moro, 2004: 423-425).  

Adjumani district and town is located east of the Nile, but ironically still in the West Nile 

region (see Appendix 1). The poor and sparsely populated district is roughly home to as 

many South Sudanese Refugees as Ugandan citizens (UNHCR, 2020: 1). The majority of 

refugees in Uganda are located in Northern Uganda. Contrastingly to the rest of the 

country, refugees in Northern Uganda are not settled on government land, but on private 

land given by locals in the hope to benefit from development efforts (IRRI, 2019: 1-2). 

Adjumani’s 19 settlements host between 500 and 40,000 refugees each; some who arrived 

recently and others who arrived over 20 years ago. One hour’s drive from Adjumani town 

you will find Maaji II (see Appendix 2). The settlement is home to around 17,300 refugees 

(UNHCR, 2020: 1), who live in relative isolation due to the rural location.  

Although Maaji II remains relatively calm, settlements in the area experience varying levels 

of physical violence and conflicts (IRRI, 2019: 30). Physical violence can erupt for a 

variety of reasons and both among refugees internally or with the local Ugandan 

population. Due to the large number of refugees in Adjumani district, eliminating violent 

conflicts is important for the stability of the entire district. On December 11th 2019 

violence broke out in Nyumanzi settlement between South Sudanese Dinka people and 

Ugandan Madi people. Importantly, Madi is a tribe which exists on both sides of the South 

Sudan-Uganda border. Although the cause of the outbreak is unclear, it caused several 
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deaths, roadblocks, and several days of military presence in the area. Nyumanzi is far from 

Maaji II (see Appendix 1), and no one from there was involved. Nevertheless, Dinka men 

from Maaji II attempted to find transport to Nyumanzi to help their tribe’s mates. Refugee 

leaders and the police prevented them from leaving the settlement. During an interview 

with a refugee leader, he said that he was very happy that the clashes had been with 

Ugandan Madis and not South Sudanese Madis. When asked why, he explained:  

“If they were to be refugees of Madi and refugees of Dinka, it is very 

simple. It can just kick off from here. No need to go up to there. 

[Laughing] They just say, why do I go there, when they are here? Same 

blood, same tribe.” (Paul, 14/12/2019) 

In other words, if the clashes had been between two South Sudanese tribes, they could have 

sparked similar clashes in other settlements. The example highlights the complicated nature 

of intertribal relations, and how conflicts can spread due to tribal structures, but his attitude 

while explaining it also suggests how common these sentiments are. He went on to say that 

Maaji II was peaceful; a sentiment which was echoed by other research participants. 

However, this begs the question, which is posed in the title: how peaceful is peaceful? 

1.1 Aim and Research Questions 

The conflict in South Sudan, which will be described further later, has created deep divides 

among tribes who, after fleeing the country, now live side by side in refugee settlements in 

Uganda. The conflict in Nyumanzi settlement, as described above, highlights how eruptions 

of tribal conflicts in one settlement can affect other settlements. It is therefore important to 

build a better understanding of the intertribal dynamics in the settlements in order to both 

limit physical violence, but also to create sustainable and harmonious relations between the 

tribes. The main focus of this research is, therefore, the complex relations between South 

Sudanese tribes in refugee settlements. There exists only a limited understanding of how 

tribes interact, and the levels of conflict and peace that exists among them. This research 

therefore seeks to explore and understand these relations through a case study of Maaji II 

settlement in Adjumani district, Uganda. To enable a deeper insight into the issue, 

Galtung’s conceptualizations of peace will be used to analyze and understand the intertribal 
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relations in the settlement. This theory will be discussed in section 1.2 and in chapter 4. In 

order to reach the aim of building a better understanding of the relations between different 

tribes inside a refugee settlement, the research will attempt to answer to following research 

question: 

How can intertribal relations in Maaji II settlement be understood using the concepts of 

positive and negative peace? 

To help answer this question, the research will answer the following sub questions as well:  

 How do the refugees define the concepts of tribe, tribalism, and peace?  

 In what ways do people from different tribes interact with each other?  

 How do tribal identities and differences affect everyday life in Maaji II settlement? 

 What is being done and by whom to promote peaceful intertribal relations in the 

settlement?  

Qualitative data was collected in Maaji II settlement through interviews with 15 refugees 

from different tribes, and one employee of a Non-Governmental Organization (NGO) who 

works in the settlement. The data was then coded and analyzed using Galtung’s 

conceptualizations of peace, which enabled a thorough and critical view of the intertribal 

relations in Maaji II settlement. The methods will be detailed in chapter 3.  

1.2 Key Concepts 

There are several key concepts in this research: tribe, tribalism, and peace. They will all be 

thoroughly explained in chapter 4. Moreover, the definitions of tribe and tribalism stem 

from the refugees themselves, who were asked to define the concepts during the interviews. 

Through their answers, tribe can be explained as a community of people who speak the 

same language, share the same cultural traditions, and who all feel a shared sense of 

belonging to the tribe. Tribalism can be understood as discrimination, segregation, and 

dehumanization based on tribal affiliations. Importantly, both terms are more nuanced than 

this.  
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The word ‘tribe’ has long been accused of having negative and colonial connotations within 

academia due to western researchers defining the term on behalf of their research subjects. 

Thus, contemporary researchers generally discourage its use (Sano, 2019: 190). However, 

by employing an emic approach in which the refugees themselves define the concepts, 

these issues are avoided. Moreover, the refugees use the terms tribe and tribalism 

themselves, and thus, it was considered inappropriate to use different terms, as these would 

not reflect the words of the participants.  

The concept of peace was also discussed in every interview, but it is Johan Galtung’s peace 

theory and conceptualizations of positive and negative peace which will be used in the 

analysis. Negative peace is the absence of direct physical and verbal violence. Positive 

peace builds on top of that and adds the absence of societal structures which can lead to 

harm, e.g. discrimination and exploitation, as well as cultural traits which can justify 

violence against others. Positive peace also includes diverse actions to promote harmony 

and cooperation between people and nations.    

1.3 Limitation  

This research has limitations both due to the topic and the methodology. The 

methodological limitations will be discussed in chapter 3. The focus of the research creates 

four main limitations. Firstly, conflicts within the settlement do not only happen along 

tribal lines. However, a comprehensive analysis of all conflicts is beyond the scope of this 

thesis. Secondly, tribes are not uniform entities, and are instead comprised of clans from 

different areas (Gebremichael, 2018: 1). Conflicts can also happen among the clans, as 

clans can differ immensely. Nevertheless, tribes remain the main division among the 

refugees, and these are therefore the unit of analysis. Thirdly, although, according to the 

participants, events in South Sudan affect relations and life in the settlement, this also falls 

outside the scope of this research. Nevertheless, the direct impact of the conflict on the 

diaspora population would be an interesting topic for further research. Lastly, psychological 

trauma from the past, e.g. Post-Traumatic Stress Disorder (PTSD), without a doubt affects 

individuals and relations in the settlement. However, this will only be dealt with 
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superficially, as further analysis would require a deeper knowledge in the field of 

psychology.  

1.4 Thesis Outline 

In chapter 1 the research questions and aims have been introduced, and in chapter 2 

relevant previous research and gaps within this will be presented in order to situate the 

current study within the academic field. Thereafter, in chapter 3, the methodology of data 

collection and analysis along with ethical consideration will be discussed. Chapter 4 will 

contain a thorough presentation and analysis of the theoretical and conceptual framework. 

In chapter 5, the most relevant historical and contextual aspects of the case will be 

introduced in order to lay the foundation for the analysis in chapter 6. Here, core themes in 

the primary data will be presented and analyzed using Galtung’s theory of peace. Chapter 7 

will then combine the different themes and findings and discuss them in relations to each 

other. Finally, chapter 8 will summarize the main findings of the study and answer the 

research questions.   
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2. Previous Research 

There are many different ways to research and analyze intertribal relations and peace. The 

following chapter is a brief overview of some previous studies related to those topics. Some 

of the papers highlighted below will deal with South Sudanese refugees specifically (Moro, 

2004), others with tribal relations in other African countries (Bhavnani, 2006; Jönsson, 

2009), some with different ethnic sentiments and relations in schools (Modica, 2015; Sano, 

2019), and finally some will deal with peacebuilding interventions (Crisp, 2000; Schloms, 

2003).  

2.1 South Sudanese Refugees Previously 

Moro, in his 2004 study of Sudanese refugees in Egypt and Uganda, argues that contrary to 

most depictions which see refugees as a homogenous group, refugees form a very 

politically active and heterogeneous group, who come from different ethnic backgrounds, 

and who have not experienced the same violations and traumas (Moro, 2004: 420). In his 

work he also highlights that ethnicity is both a way to gain a shared identity among people 

in the same tribe, and a means of exclusionary practices for everyone outside the tribe; both 

of which is echoed in my research. At the time of his research, the exclusionary practices 

had resulted in previously friendly tribes now fighting over resources in Adjumani district 

(Ibid.: 421). An important aspect that Moro highlights, which will also be touched upon in 

the analysis later in this thesis, is the blame that runs along ethnic lines. He argues that 

Dinkas are often blamed as a group for the human rights abuses perpetrated by rebel groups 

in Sudan who are perceived to be Dinka groups (Ibid.: 425). These accusations were the 

cause of additional tension in the settlements he studied. Moreover, the tendency to blame 

Dinkas as a group is also integral to how refugees at that time were placed in refugee 

settlements. Due to the conflict in Sudan, Nuer and Dinka ethnic groups were not allowed 

to stay among other tribes in the settlements because of fears of continued violence (Ibid.: 

421). This segregation and relative social isolation can in turn “fuel political resentment and 

create potential for future conflict” (Ibid.: 425). The practice of tribal segregation in the 

settlement is still present today, and will also be covered later in the thesis. Many ethnic 

groups remained hostile to other groups in the settlements, particularly the Dinka, but aid 
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organizations largely overlooked these hostilities as they perceived the refugees as one 

homogenous group (Ibid.: 426). Moro concludes that the ways in which refugees were 

forced to live near different tribes in the settlements developed the intertribal relations for 

better in some cases and for worse in others (Ibid.: 432). Moro’s research has focused more 

on macro trends within refugee settlements and communities, and he has not looked at the 

individual experiences of the refugees. Thus, this thesis will look more at the micro level of 

some of the trends that Moro highlight, and focus on how these issues play out within one 

refugee settlement.  

2.2 Ethnic and Tribal Relations Elsewhere  

Moving on from ethnic relations among South Sudanese refugees, Bhavnani has conducted 

research on ethnic norms and intertribal violence as a means to explain the broad 

participation of Hutus in the 1994 genocide in Rwanda. This research uses the term ethnic 

norms, meaning “the behavioral codes that individuals must follow to retain the acceptance 

of their ethnic groups” (Bhavnani, 2006: 653), to analyze how ethnic groups can push their 

members to do things to other groups which the members would normally not have done 

and which they might not even want to do. The term ethnic norms differs from the terms 

used in this research, i.e. tribe and tribalism, but resemble some of the sentiments 

expressed by the participants in relation to responsibilities to one’s tribe. Bhavnani limits 

his research to the 1994 genocide and to ethnic norms within society around that time. In 

contrast, Jönsson, in her analysis of ethnic relations and conflict in Ghana, points out that 

ethnic conflicts develop over time and are entrenched in relationships, rumors and minor 

events (Jönsson, 2009: 508). Jönsson’s research also includes an analysis of post-conflict 

tensions between ethnic groups in Ghana which led to the onset of small conflicts that were 

unrelated to the old conflict, but nevertheless fueled by the past (Ibid.: 516). Jönsson also 

shows how stereotypes of other ethnic groups played a large role in inter-ethnic relations 

before the outbreak of violence (Ibid.: 515). Along the same line, Bhavnani argues that 

ethnic identities and norms were used to manipulate members of the tribe and promote 

violence against others (Bhavnani, 2006: 666-67). Moreover, analyzing a larger time 

period, Jönsson argues that the cause of some conflicts “has been shown to be processes 

attributable to many underlying tensions and perceptions that may or may not be factually 
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true or verifiable” (Jönsson, 2009: 518). Thus, she shows how tensions beneath the surface 

between ethnic groups over time are largely the cause for violent conflict between these 

groups. Bhavnani does not discuss the presence of underlying tensions between the tribes, 

and how this may have contributed to the genocide. Nevertheless, both authors are largely 

focused on large scale violent conflict, and although Jönsson does include discussions of 

smaller conflicts and tensions, the main focus remains on larger conflicts. Thus, this thesis 

looks at many of the same aspects as these two authors have, but the focus is on a setting 

where large scale violent conflicts are absent. Therefore, this research opens up for a 

discussion of how tribes who have experienced large conflicts interact with each other after 

they have been removed physically from the conflict.  

2.3 Ethnic and Tribal Relations in Schools  

Research done by Sano and Modica respectively look into non-violent but self-segregated 

ethnic relations in schools (Modica, 2015; Sano, 2019). Sano has studied how students at a 

boarding school in South Sudan create boundaries between groups, and what criteria they 

use for such boundaries (Sano, 2019: 189-190). Although the school has a strong policy 

against tribal affiliations and languages, Sano finds that the students largely create groups 

and form friendships with students from their own tribe (Ibid.: 200). Similarly, Modica, in 

her study of racial relations at a high school in the USA, describes how students create self-

segregation along racial lines (Modica, 2015: 57). Much like the location of Sano’s 

research, the school Modica researches is not marked by high levels of direct violence. 

Instead, she describes how ““getting along” means the absence of overt racial conflict and 

does not necessarily suggest that racial divides and marginalization do not occur” (Ibid.: 

58). Moreover, Sano argues that the school presents a place where, although everyone is 

told to consider themselves as one South Sudanese people, they in fact consider themselves 

as divided along tribal lines (Sano, 2019: 189). Thus, the two studies share many 

conclusions about how racial or tribal identities can affect group formations and relations 

within spaces where direct physical conflicts are not prevalent. Consequently, they both 

highlight how the lack of physical violence is not an indicator of harmony and cooperation 

between different groups in the community. Their research therefore both show aspects of 

negative peace within the school setting, but they do not include the concept of peace and 
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how it applies to the relation between students at the schools. This thesis bridges this gap 

and investigates how peace can be used to look at intertribal relations among communities 

where direct violence is not widespread. However, this thesis is conducted among tribes 

who have been affected by large scale inter-tribal conflicts, which creates a key difference 

to the groups analyzed by Modica and Sano.  

2.4 Humanitarian Organizations and Peacebuilding  

Studies have also been done on the work of humanitarian organizations in relation to 

peacebuilding and ethnic conflicts among refugees (Crisp, 2000; Schloms, 2003). In a study 

of increased insecurity and peacebuilding interventions in Dadaab and Kakuma refugee 

camps in Kenya, Crisp (2000: 602) highlights the misalignment between the priorities of 

humanitarian organizations and the refugees themselves. The refugees fear for their safety 

first and foremost, whereas the organizations focus on issues such as refugees’ right to 

education and to return to their home country (Ibid.: 602). Schloms’ (2003) article on 

humanitarian organizations in peacebuilding in conflict zones, also points to the 

deficiencies in humanitarian response. Although the focus is different, many of the lessons 

can be extended to refugee settlements as well. Nevertheless, Schloms’ argue that with the 

survival focus of many refugee interventions, it is hard to find instances of such 

interventions including effective connections between humanitarian aid and peacebuilding 

(Scholms, 2003: 52). Thus, both authors find issues with the focus of interventions, and 

both highlight that interventions are not adequately focused on creating sustainable peace.   

Similar to refugee settlements in Adjumani, in Dadaab and Kakuma refugee camps ethnic 

groups who are engaged in violent conflict in their home country live together (Crisp, 2000: 

629). Moreover, although both camps house several nationalities, the most prominent 

manifestation of violence is clashes between same nationality refugees (Ibid.: 608). In light 

of the high levels of direct violence in the camps, Crisp goes on to analyze the humanitarian 

response in the settlements. However, due to the size of the camps, the prevalence of the 

violence, and other logistical and legal factors, the organizations are relegated to a role of 

mitigating the problems as they occur and preventing further escalations, but they cannot 

target the root causes (Ibid.: 631-632). Similarly, Schloms also points to the reactionary 

nature of humanitarian work and the high staff turnover as reasons for limited success in 
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peacebuilding (Schloms, 2003: 48-49). Moreover, he goes on to argue that humanitarian 

organizations “need to include the abolition of structural violence and the promotion of 

positive peace by means of mid- and long-term rehabilitations.” (Ibid.: 51). This argument 

ties directly into Galtung’s theory of positive and negative peace, and similar sentiments are 

present in several of the interviews from Maaji II.  

The two studies highlighted here both focus on humanitarian interventions in areas marked 

by high levels of direct physical conflict. Although Maaji II also exhibits a mix of ethnic 

groups, lack of resources, and limited humanitarian capacities, the situation there is vastly 

different from that in Dadaab and Kakuma. Thus, with the different setting and the different 

focus of this research, it can give a better insight into how refugees themselves view 

relations in a refugee settlement. This in turn might be able to inform humanitarian 

interventions to promote sustainable peace among refugees who have been involved in 

direct conflicts previously, and thereby solve some of the issues highlighted by Schloms 

and Crisp.   

All the studies described throughout chapter 2 point to the complex and deeply rooted 

nature of inter-ethnic relations. Moreover, they also paint a picture of the difficulties in 

humanitarian peacebuilding interventions within settings marked by inter-ethnic conflict. 

This thesis will therefore build further on this body of knowledge, and try to bridge some of 

the gaps in the research as highlighted above.  
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3. Methodology 

In the following chapter, the ideas behind this research and the methods with which it was 

carried out will be outlined. Specifically, the research strategy, design, and methods along 

with ethical considerations and considerations on positionality will be covered. 

3.1 Research Design 

This research utilizes a qualitative research strategy (Clark et al., 2019: 105), and it is 

designed as a case study (Ibid.: 112) of Maaji II settlement in Adjumani District, Uganda. 

The case was selected keeping in mind practical constraints and the characteristics of the 

case. As I was an intern with Caritas Gulu Archdiocese at the time of doing the research, I 

was frequently in Maaji II settlement, which made it an obvious choice. Although the 

selection of the case was based largely on convenience and access, the settlement also has 

some interesting characteristics, e.g. a large variety of tribes, making it a good site for this 

research. My role as an intern will be discussed in section 3.4. 

3.2 Research Methods  

3.2.1 Sampling  

During the five months of conducting the research, I was able to build strong connections to 

the leadership in the settlement which helped me in gaining access to interviewees. This 

also allowed for a flexible sampling strategy. I utilized what Bryman terms a generic 

purposive sampling strategy where sampling can be done sequentially, and the criteria of 

selection can evolve along the way to benefit the research scope and question (Bryman, 

2016: 410-412). This allowed the sample to be adjusted to include people with different 

characteristics and from different tribes.  

A gatekeeper (Clark et al., 2019: 174), in a leadership position in the settlement, assisted 

me in the selection of participants and in facilitating access. I explained the research to him 

and gave him a list with criteria for who I wanted to interview: both men and women, 

different tribes (sometimes specific tribes), different age groups, and different occupations 

(elder, youth leader, unemployed/unspecified). Moreover, he secured a translator for me, 
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when one was needed. As I adjusted the criteria for sampling continuously and conducted 

the interviews alone, the gatekeeper’s effect on the research was limited to the sampling 

process. I ended up with a diverse and interesting group of 15 participants, who fit the 

purpose of the research (see Appendix 3). 

3.2.2 Interviews 

The primary data was collected as semi-structured interviews, where an interview guide 

(see Appendix 4) was used to facilitate dynamic and comparable interview data (Bryman, 

2016: 468; Clark et al., 2019: 211). The questions were adjusted for individual participants, 

while always including the questions which are highlighted in the interview guide (see 

Appendix 4). This approach was important to maintain a high level of quality in the 

interviews and in order to deal with unexpected practical issues, as Bryman highlights 

(2016: 483-484). All interviews were conducted around the center of the settlement or at 

the participant’s house. This facilitated easy access for the participants in a familiar and 

comfortable setting. Practical issues did arise, as a new interview space had to be found 

each time, and most interviews were done outside, so goats, sheep, bypassers, and playing 

children can be heard on the majority of the recordings. However, this did not pose an issue 

for the quality of the interviews. 

All but one interview was done individually, and two participants were interviewed twice, 

due to their position in the settlement and the quality of the data. The individual interview 

approach was chosen to ensure that the participants did not fear the reaction of other people 

when answering the questions. During the interviews, it can be hard to tell if the 

interviewee is being truthful. One participant particularly seemed to push a specific 

narrative of complete harmony in the settlement, which did not align with what the other 

participants had said. He also declined to talk about tribalism, and told me to not trust 

anyone who contradicted him. It can be hard to detect deception in strangers, but in this 

case it was fairly clear, and the data from this interview will be used sparsely and with 

caution.  

The language in which the interviews were conducted was a key consideration, as the 

refugees speak their tribal mother tongue and sometimes English and/or Arabic. 
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Coincidentally, it was possible to conduct all but three interviews in English. The 

remaining were then done with a translator. A regular translator was not possible due to the 

multitude of languages in the settlement, and I was therefore forced to trust the abilities of 

the ad hoc translator I used. However, limiting the sample to English speaking refugees 

would have possibly affected the research. Nevertheless, the language barrier sometimes 

caused slight misunderstandings, and therefore can have affected the data in spite of my 

additional questions and requests for clarifications.  

Each interview was recorded with my phone, which allowed me to limit my note-taking 

when it seemed to distract the participant. I made sure that I recorded the entire interviews 

including the formalities and the verbal consent. The recordings and the notes from each 

interview are therefore the main source of primary data for this research.  

3.2.3 Observations  

During the five months I spent in Adjumani district, I worked in Maaji II and other 

settlements on a regular basis, which I utilized to observe and interact with the refugees. 

This allowed me to gain social access to and acceptance from the refugees (Clark et al., 

2019: 219-226). Moreover, I took part in meetings, workshops, and conversations about the 

settlements, the refugees, and peacebuilding generally. Therefore, a significant portion of 

my research is shaped by the information collected as a participant observer (Ibid.: 219-

220). Nevertheless, the observations from the settlement and my work there are not used as 

a source of data that I will analyze directly, instead it has guided the interviews and the 

information I sought out.   

3.2.4 Documents  

Academic publications have been used extensively for this research; both to illuminate the 

context, to situate the research within the existing academic body of knowledge, and to 

build the theoretical framework. Moreover, this research has also relied on non-academic 

publicly available information (Clark et al., 2019: 293), e.g. organizational reports and 

statistics, to provide knowledge on the refugee situation in Uganda generally, and in 

Adjumani specifically. All the secondary data outlined here shaped the collection of 

primary interview data.  
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3.3 Analysis 

The analysis is based on the primary data gathered through interviews. Each interview was 

recorded and stored for accountability if needed. The interviews have not been transcribed 

in full, and I have instead listened to them, taken notes, and transcribed important and 

interesting sections. McLellan et al. argue that complete transcriptions are sometimes not 

necessary for data analysis, and that transcribing “[s]elected sentences, passages, 

paragraphs, or stories relevant to the research question or theory may be all that are needed” 

(McLellan et al., 2003: 66-67). Bryman (2016: 483) also argues that it is very common in 

social research that only parts of interviews are transcribed. Moreover, the quotes which are 

used in the analysis will be used exactly as the participants phrased them, including 

grammatical and language inaccuracies, in order to stay true to their words.  

There are different frameworks available for qualitative analysis of interview data, but 

many have commonalities (Clark et al., 2019: 270-273) and include similar methods of 

extrapolating codes/themes  (Bryman, 2016: 584). This analysis follows the thematic 

analysis framework described by Braun and Clark in Clark et al. (2019: 279-281). Thus, it 

is an ongoing reflexive process of coding and finding themes starting with familiarization 

of the data followed by layers of coding. The coding was used to extrapolate from and 

organize the data (Ibid.: 273). The codes included both theoretical and thematic codes, e.g. 

direct violence, cultural violence, tribe, and peacebuilding actions. The codes were 

crossmatched and the data re-coded when needed to shed more light on specific details 

(Ibid.: 275). As highlighted by Bryman (2016: 589), the process was a constant movement 

between conceptualization and data review. Moreover, the theory was used very carefully 

in the coding stage so as to not force the theory onto the data inappropriately (Clark et al., 

2019: 276).   

3.4 Ethics  

Considerations of ethics, positionality and power are important during field research 

(Sultana, 2007: 382). These are based on ongoing reflections and negotiations between the 

researcher and the researched, which formal guidelines often fail to capture the complexity 

of (Ibid.: 374-375).  
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A core aspect of this is consent from research participants (Clark et al., 2019: 127-130). 

The formal guideline of obtaining written consent, however, was not possible in this 

research, as several participants did not read and speak English. Signing, or even 

fingerprinting, a document they had limited means to understand was therefore substituted 

by verbal, informed consent before each interview. Their role in the research, anonymity, 

and right to revoke consent was covered. In order to maintain anonymity for people with 

identifiable positions, some leadership roles are not specified in the participant list, and 

moreover, every participant was given a pseudonym (see Appendix 3).    

Protecting participants from physical and psychological harm is of paramount importance 

(Clark et al., 2019: 130-132). Several people brought up experiences of violence and war in 

the interviews, and as a researcher I struck a balance between being empathetic and 

adjusting to their often casual attitude.  

Sultana (2007: 382) argues that “knowledge produced in research occurs within the context 

of the research process, embedded within broader social relations and development 

processes”. Research findings are therefore only partial and products of interpretation of the 

reality of others. Due to my positionality, i.e. my race, gender, and class in relation to the 

participants, the differences between me and my participants were very visible. 

Transparency, humility, and genuine curiosity were therefore important aspects of my 

research approach. This approach made people comfortable correcting my 

misinterpretations and adding additional details during the interview. Nevertheless, my 

position as an intern for Caritas Gulu Archdiocese necessitated that I underlined the fact 

that I was not conducting the interview in that capacity, as some participants kept 

mentioning the organization.   

Finally, by continuously reflecting on my position and the power relations in the field both 

during the data collection and the analysis, I hope to create an honest depiction of the 

reality I was presented with during the interviews and through my observations. Moreover, 

I have attempted to use quotes to highlight and honor the voices, experiences, and agency 

of the participants. The thesis will now move on to the theoretical and conceptual 

framework which forms the basis of the analysis and discussion.   
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4. Theoretical and Conceptual Framework  

This chapter is a detailed analysis of the main theory and concepts that the research is based 

on. First, Galtung’s theory of positive and negative peace will be covered, and then the 

concepts of tribe and tribalism will be defined from an emic standpoint.  

4.1 Galtung, Positive and Negative Peace 

Johan Galtung is one of the founding fathers of peace research and has spent his career 

advancing the field. In 1964 he wrote the editorial for the first edition of the Journal of 

Peace Research, in which he presented two terms to conceptualize peace: positive and 

negative peace (Galtung, 1964: 2). Galtung argues that the concept of peace is closely 

linked to the concept of violence (Galtung, 1969: 167-168), and he has since developed the 

concepts of peace further and created related typologies of violence. During the following 

pages different typologies of violence, along with a detailed definition of the two concepts 

of peace will be presented. All this will later be used to analyze the relations between tribes 

in the settlement.   

As a point of departure Galtung argues that “violence is present when human beings are 

being influenced so that their actual somatic and mental realizations are below their 

potential realizations.” (Galtung, 1969: 168). Furthermore, Galtung describes that 

“Violence is [...] the cause of the difference between the potential and the actual, between 

what could have been and what is” (Ibid.: 168). He elaborates on this by stating that if 

someone died of a common disease 200 years ago it would not be conceived of as an act of 

violence. However, if someone dies of that same disease today when medicine would make 

that outcome avoidable, one can argue that violence is present. Thus, when a negative 

outcome is avoidable and the human potential is higher than what is reached in actuality, 

violence is present (Ibid.: 168-169). Furthermore, according to Galtung, peace and conflict 

relate to issues much broader than simply conflicts between states. He points to conflicts 

between racial groups, religious groups, and ethnic groups as just some examples of 

conflicts that also warrant attention within peace research (Galtung, 1964: 2) Moreover, he 

posits that there are several types of violence in the world: nature violence, time violence, 

direct violence, structural violence, and cultural violence. Nature and time violence are both 
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largely outside human control, as nature violence is related to natural events, e.g. 

earthquakes and storms, and time violence related to generational sustainability and future 

life (Galtung, 1996: 31). Therefore, the focus here will be on direct, structural, and cultural 

violence.  

Direct violence “is intentional, directed against a specific group or person, and involves 

hurting or killing people, but it also includes verbal violence.” (Galtung and Fischer, 2013: 

11). It is also called actor violence as it refers to the acts done by an identifiable actor 

towards another. In other words, it is all violence done intentionally to hurt someone’s 

body, mind, or spirit (Galtung, 1996: 31). Differently from the other manifestations of 

violence described below, in direct violence both the victim and the perpetrator of the 

violence is known and visible (Galtung, 1969: 170).  

Structural violence is the violence that comes as a result of the structures that shape society 

(Galtung, 1996: 31). It is also called indirect violence, as it is not a direct action done by 

one person to another, but invisible and often unintended consequences of structures. It 

relates directly to structures that cause repression, exploitation, and discrimination, and 

which can manifest in the physical suffering of people, e.g. hunger, poverty, and death 

(Galtung, 1969: 171; Galtung, 1996: 31).  

Cultural violence is defined as those aspects of culture, e.g. religion, ideology, and 

language which “can be used to justify, legitimize direct or structural violence” (Galtung 

and Fischer, 2013: 41). In other words, cultural violence works to change the moral 

classification of a behavior from bad to good; or at least acceptable (Ibid.: 39). Importantly, 

cultures cannot be deemed violent as a whole, as there will always be both violent and 

peaceful aspects of a culture (Ibid.: 41).  

Galtung argues that violence generally flows from cultural violence, through structural 

violence to direct violence (Galtung and Fischer, 2013: 47). This happens through cultural 

traits legitimizing or excusing violence, which then grows into the structures of society, 

where lastly they manifest as direct violence. Consequently, when structural violence 

manifests as needs deprivation, one reaction to this can be direct violence (Galtung, 2013: 

47). Moreover, the different types of violence are in many ways connected either in a 
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general context or in historic developments (Galtung, 1969: 178). These three 

manifestations of violence are the building blocks of the two conceptualizations of peace: 

positive and negative.  

Negative peace is the absence of direct violence (Galtung, 1964: 2). The concept therefore 

specifically refers to a situation where only direct violence is absent. In other words, it is 

arguably defined in negative terms, i.e. inaction and absence. However, within negative 

peace there can still be small personal and sporadic incidences of direct violence, e.g. 

verbal conflicts or non-systemic interpersonal conflicts. Moreover, Galtung argues that if 

the focus is kept on simply eliminating direct violence, i.e. building negative peace, the 

result will be a form of passive coexistence (Galtung and Fischer, 2013: 174).   

Positive peace, on the other hand, is the absence of direct, structural, and cultural violence 

(Tilahun, 2015: 251-252). However, positive peace is also built “around such ideas as 

‘harmony’, ‘co-operation’, and ‘integration’” (Galtung, 1985: 145). Therefore, positive 

peace refers to more than the absence of different types of violence but includes “mutually 

beneficial cooperation on an equal basis and mutual learning to heal past violence and 

prevent future violence” (Galtung and Fischer, 2013: 12). In this way, positive peace aims 

to maximize and fulfill human potential. In contrast to negative peace, this necessitates 

actions and the presence of positive factors in society. These positive factors are direct, 

structural, and cultural peace. Direct peace is defined as both verbal and physical kindness 

and satisfying all basic human needs. Structural peace is focused on structures that ensure 

freedom, equity, integration, and solidarity. Cultural peace is the aspects of culture that 

legitimizes peace and peaceful interactions (Galtung, 1996: 32). The structural and cultural 

aspects of positive peace help to reproduce and sustain lasting peace (Galtung and Fischer, 

2013: 174). Galtung refers to negative peace as a means for peace-keeping, and positive 

peace as a means for peace-making in that it creates peaceful relations in general (Galtung, 

1985: 145).  

In order to operationalize the concept of positive peace for this research, and make it a 

useful tool for analysis, it needs to be slightly adjusted. Galtung argues that positive and 

negative peace can co-exist but also exist in isolation of each other (Galtung, 1964: 2-3). 

However, for the purpose of this research, positive peace will be considered as a layer that 
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builds on top of negative peace, and if achieved will then replace it. Consequently, for 

positive peace to exist there needs to be an absence of physical violence as well as an 

absence of cultural and structural violence. Moreover, as the focus of this research is 

intertribal relations among refugees in a refugee settlement, the structures that shape the 

refugee settlement are largely outside the refugees’ control and are, furthermore, not a 

manifestation of their own political and cultural influence. Nevertheless, a few structures 

within the settlement, e.g. elected leaders and elders, are within their control. Therefore, the 

structures such as humanitarian aid, physical border of the settlement, plot allocation etc. 

will be outside the scope of research, whereas elected leaders and elders will be inside the 

scope. The structures that the refugees cannot influence themselves, nevertheless, do 

influence their behavior; as Galtung argues, “violence breeds violence within and among 

actors, in space and over time” (Galtung, 2013: 35). Therefore, in cases where refugees 

mention these structures in relation to other forms of violence, they will be included in the 

analysis. However, positive peace will here be conceptualized mainly in terms of actions 

which promote the different aspects of positive peace, and it is therefore argued that there 

can be positive peace at an interpersonal and intergroup level without the complete absence 

of structural violence.  

Nevertheless, Galtung’s theory of positive and negative peace is criticized by Davenport et 

al. (2018: 22) for lacking the ability to analyze empirical data. Moreover, they argue that 

Galtung’s concept of positive peace is utopian and therefore serves as a poor measurement 

of peace. They do, however, credit Galtung’s theory with its broader focus on conditions 

for peace - not just absence of violence - and therefore acknowledge its multidimensional 

approach (Ibid.: 22). Importantly, Davenport et al. proposes to go beyond Galtung’s purely 

qualitative approach to peace, and incorporate quantitative aspects to measure both the 

quantity and the quality of peacebuilding efforts. However, as this thesis is based on purely 

qualitative data, and adjustments have been made to the theory to make it better able to 

analyze the empirical data, Galtung’s theory will serve as a useful tool for analysis in this 

research.  
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4.2 Tribe  

The definition of the word tribe, which will be presented here, was created through an emic 

approach where each participant was asked to define the concept in their own words. The 

answers were then analyzed and the common themes were extrapolated. It was important 

for this research to use the concept of tribe, as this is the word the refugees use themselves. 

However, the concept has received a lot of criticism for its ties to colonialism, which was 

also mentioned by several participants. Therefore, it was decided to base the concept on the 

refugees’ own ideas of tribe.  

According to the participants, a tribe is a group of people who share a language and a 

distinct culture. Several participants also used the phrase ethnic group, and it was explained 

that a person inherits their tribe from their parents. Each tribe has its own language, and its 

own cultural practices, e.g. dance, food, and wedding rituals. Although these aspects are 

central to the definition of a tribe, a tribe is more than just the combination of language and 

culture. The community that a tribe creates produces a key sense of belonging for its 

members: “Tribe is good, by the way. It identify you that you belong to that community” 

(Margret, 6/11/2019). The tribe was also referred to in family terms, e.g. brothers and 

sisters, which signifies the level to which the members of a tribe feel that they belong 

together. The tribe also becomes a core part of the members’ identity and sense of self, as 

several participants stated.  

Furthermore, the tribe is also often linked to a specific geographical area, and several 

interviewees mentioned that the people in a tribe all come from the same area: “This is a 

group of people living in an area, speaking the same language, and they are from the same 

origin” (Alice, 5/11/2019). Nevertheless, all the participants had obviously migrated from 

their place of origin, which they did not mention or seem to think affected their tribal 

belonging. Hence, children born in the settlement still belong to their parents’ tribe, and are 

not affected by the new geographical location which they live in, or the fact that their tribe 

is now spread out over several countries and refugee settlements. Thus, the geographical 

component of the term tribe seems to relate to a shared past or origin more so than a shared 

present.  
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Another differentiating factor between the tribes is their main activities or occupations. 

Several participants mentioned that some tribes are farmers whereas others have livestock. 

Although several tribes engage in similar activities, the different occupations create key 

differences between groups of tribes. The main occupation of a tribe also influences how it 

is perceived by others. One refugee told me during a casual conversation in the settlement 

that Dinkas are more violent than other tribes because they are used to fighting with other 

tribes over access to land for their cattle as they migrate.  

It was clear through the interviews that pride and a sense of uniqueness is closely linked to 

the concept of tribe. This is evident in comments such as: “Our tribe loves every human 

being in the world” (Alex, 9/1/2020) and “Nuer, we are so different from other tribes. 

Traditional dance of Nuer, it is so different in Africa. And our traditional marks in our faces 

are so different. And also traditionally a Nuer man should not be circumcised... long ago. If 

you are circumcised people will call you that you are a Dinka or an Arab.” (Paul, 

14/12/2019). The second quote also shows how important it is for people to be correctly 

identified with their tribe. Being mistaken for being in a different tribe is avoided through 

specific physical traits, both genetic, i.e. height and skin color, and self-made traits, i.e. 

facial scarification and clothes. Moreover, many names are easily identifiable with the 

person’s tribe, so knowing someone’s name often means knowing their tribe as 

well. Notably, religion is not a tribal signifier, as most South Sudanese are Christian.  

Finally, a tribe creates a sense of unity and solidarity between the members of the tribe. 

This does not mean that there are never internal struggles in a tribe, but it means that the 

tribe is expected to unite whenever presented with an external threat. This means that there 

is a sense of responsibility related to being in a tribe. One participant mentioned that people 

in a tribe share both their joys and troubles with each other (Paul, 26/1/2020).  

Importantly, a tribe is a combination of these different aspects, and no single aspect can be 

said to form the tribe. Moreover, several participants mentioned changes in tribal practices 

and traditions. This is a sign that a tribe is a developing social organism, and that over time 

many aspects of it might change. In conclusion, a tribe is largely a group of people who 

speak the same language and share the same cultural practices. However, the tribe also 
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creates a sense of belonging and unity, and it is a large part of the individual’s sense of self 

and pride.  

4.3 Tribalism  

Now that the concept of tribe has been defined, there is one other concept that is also key 

for this research: tribalism. Whereas the term tribe was described by the research 

participants in positive terms, tribalism is quite the opposite. In the following section this 

term will be defined based on the interview answers.  

I first heard the term in a training session for community leaders on peace and conflict 

within the settlement that I helped facilitate in my capacity as an intern. It was mentioned 

as a cause of conflict in the settlement, and once it was mentioned everyone nodded in 

agreement. Thus, everyone seemed to know what it was, and that it was the cause of many 

of the conflicts within the settlement. During the interviews it was also clear that whereas 

tribes are considered to have an overall positive impact on the lives of the individuals, 

tribalism has a solely negative impact. Every participant mentioned variations of the terms 

conflict, hatred, discrimination, and misunderstandings as being core attributes of the 

concept. Tribalism is therefore defined as negative attitudes, differentiation, discrimination, 

and conflict between different tribes.  

Key to the concept of tribalism is the differentiation between the ‘in-group’ people, i.e. the 

tribe, and the ‘out-group’ people. This distinction between the tribes materializes itself in 

favoritism, exclusion, and lack of solidarity and empathy with others. One example is when 

a Dinka man explained: “For example if I have money [...]. I get the people laying down. 

They are suffering from hunger. This one is Dinka, this one is Acholi, this one is other 

tribe. And I treat only Dinka, and I give money to Dinka. That is discrimination, and it is 

tribalism” (Tom, 9/1/2020).  

Tribalism, however, was also repeatedly mentioned as being the product of 

misunderstandings, often due to language barriers. Because of the mistrust between the 

tribes, simple misunderstandings can cause conflicts and tensions within the community. 

One participant simply answered, when asked what tribalism was, “that is 

misunderstanding among the tribes” (Lilian, 22/1/2020). Furthermore, during the 
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interviews it also became apparent that several participants used the word 

‘misunderstanding’ as a synonym for conflict, often non-physical conflict.  

Two participants went as far as calling tribalism dehumanization. One mentioned that 

tribalism causes dehumanization of people from other tribes, and the other said that the 

dehumanization which is caused by tribalism leads to the refusal of other people’s human 

rights. Moreover, another interviewee referred to tribalism as being an internal and almost 

unavoidable trait: “It is in blood and it is in the hearts of the people” (Paul, 26/1/2020). This 

shows how tribalism by some people is considered to be almost impossible to eradicate.  

During all the interviews this was the only line of questioning that posed any issues. One 

participant refused to answer, and instead wrote the word tribalism down in his note book 

and then just looked at me in silence. Another participant told me to not listen to people 

who talk about tribalism. This was said in a way that indicated that just talking about 

tribalism was a bad thing. This goes to show that tribalism is something that people 

consider so bad that even acknowledging its existence is avoided when possible.  

This chapter has thoroughly described the theoretical and conceptual framework. The 

different parts described above all relate to each other. Tribes can be understood as a group 

who enjoys positive peace internally. Tribalism, on the other hand, can be seen as a 

manifestation of cultural violence. The concepts and the theory will be used in the 

following chapters to analyze and discuss the primary data, but first chapter 5 will provide 

the contextual background.  
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5. Background  

This chapter consists of a brief overview of different elements of the contextual background 

of the case which are crucial for the understanding of the analysis and discussion. Uganda’s 

refugee policies will be outlined along with an overview of the current conflict in South 

Sudan. Then the different tribes and history of these in South Sudan will be covered, before 

we move on to a description of Maaji II settlement.  

5.1 Uganda’s Refugee Policies 

Uganda’s experience as being both a refugee producing and receiving country within just a 

few decades, as well as the changing intensity of refugee flows in the region have shaped 

their refugee policies greatly (IRRI, 2018: 3). In 1999, Uganda initiated a reform 

transforming refugees from aid receivers to development agents, thus, complimenting their 

national poverty eradication policies (Ibid.: 5). Refugees received small plots of land and 

access to the public healthcare and education system. However, they remained in the 

refugee settlements, as movement was still restricted. The 2006 Refugee Act listed all 

rights pertaining to refugees in Uganda, including the freedom of movement (Uganda: The 

Refugee Act 2006). The 2019 and 2020 Refugee Response Plan (RRP) highlights the 

current non-encampment refugee approach (UNHCR, 2019: 7). Moreover, the Refugee and 

Host Population Empowerment Strategy (ReHoPE) incorporated the refugees into the 

national development plans (IRRI, 2018: 12). Nevertheless, refugees largely remain in the 

settlements, as they lack the means to relocate and humanitarian aid continues to be 

distributed there (Ibid.: 13).  

In the settlements, households are given a 30 by 30 meter plot of land to build a house and a 

subsistence garden on. The garden, along with either monthly food or cash aid, is supposed 

to sustain the family. The cash aid is 1000 UGX per person/day (~0.3 USD). Income 

generating activities are rare in and around the settlements, and the RRP states that 80 % of 

refugees in Uganda live below the international poverty line of 1.9 USD/day (UNHCR, 

2019a: 27). The aid remains low to limit aid dependency but is also a response to decreased 

funding (Ibid.: 5). The cocktail of poverty, trauma, and an ongoing conflict in South Sudan 

leaves the refugees in a state of struggle within the settlements (IRRI, 2019: 2). 
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5.2 Conflict in South Sudan 

South Sudan came into existence in 2011, which concluded an extensive conflict with 

Sudan (Dessalegn, 2017: 15). However, the newfound peace only lasted until 2013 when 

the current conflicts erupted (Ibid.; 16), sending its people into their fourth armed conflict 

since the 1970s. The conflict has often been described in tribal terms, but others argue it is 

more complicated than that (Dessalegn, 2017: 16; Johnson, 2014: 300). Nevertheless, the 

political leaders have resorted to manipulating and polarizing ethnic identities and fueling 

tensions between communities (IRRI, 2019: 30). The root causes of the conflict are, 

however, outside the scope of this research.  

The conflict’s central actors are the President Salva Kiir, who is Dinka, and the vice-

president Riek Machar, who is Nuer. Following Machar’s alleged coup, widespread 

fighting broke out in 2013. Nuer communities were targeted by the majority Dinka 

government forces in several attacks, which led many Nuer to join Machar’s opposition 

forces (Calissendorff et al., 2019: 39). Cycles of attacks and retributions continue, and the 

United Nations (UN) has warned about signs of ethnic cleansing (Ibid.: 39). The map of 

actors and alliances in the conflict is complex and in constant flux. Although most tribes in 

the country are involved, the main parties are still considered to be Nuer and Dinka (Deng, 

2015: 12). In spite of the 2015 ceasefire agreement, the conflict did not end (Gebremichael 

et al., 2018: 5), and in 2016 fighting intensified, leading to the signing of a new peace 

agreement in September 2018. Although the conflict has calmed down, clashes still happen 

around the country, thus, leaving the agreement in a precarious state (Temin, 2019).  

The conflict has caused massive devastation within South Sudan with 400,000 people 

estimated to have died (Temin, 2019). Moreover, the conflict has led to 2 million refugees 

being scattered over the region and 1.5 million IDPs (UNHCR, 2019c: 1). In spite of 

Uganda’s voluntary return policy, returns remain fairly low and depend largely on the 

stability of the peace agreement (UNHCR, 2019b: 11). 
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5.3 Tribes in South Sudan  

This section details the general layout and historical background of South Sudan’s 64 

different tribes (Kon, 2015: 2). Jok (2011: 2) argued in 2011, i.e. prior to the current 

conflict, that the only glue that holds the diverse nation together is the history of a shared 

struggle for independence; however, this glue has arguably crumbled since then through the 

protracted post-independence civil war.   

Of the tribes in South Sudan, the Dinka is the largest and the Nuer is the second largest. 

Incidentally, these are also the two polarized tribes within the civil war. During British 

colonial rule, the country was crudely divided into three regions (Kon, 2015: 3). Although 

these regions have now been replaced by 32 regions, the three regions still serve as general 

dividers of the country. Several different tribes live in each region; however, in two of them 

there is a majority tribe. The regions are: The Greater Bahr el Ghazal region in the North 

West of the country, where 21 tribes live and the Dinka are the majority, the Greater Upper 

Nile region in the North East of the Country, where 8 tribes live and the Nuer is the 

majority. Finally, there is Greater Equatoria region in the South of the country, where 36 

different tribes live and there is no clear majority (Ibid.: 3).  

Colonial powers in Sudan, through indirect rule, turned the tribal structures into 

administrative and political structures and created power hierarchies within the society, 

which still affects how the different tribes interact (Zambakari, 2013: 12). However, the 

“British did not introduce ethnicities in Sudan, but they exacerbated the existing differences 

they observed and ethnicized the groups they found” (Ibid.: 12). The colonial powers also 

created official tribal homelands, i.e. geographic areas where one tribe was considered the 

natives and others were non-natives (Ibid.: 13). The different tribes within South Sudan 

have long been fighting either to remain in power or to gain power, which has led to 

numerous both small and large conflicts between tribes (Jauhari, 2010: 167-168). In the 

realm of power and politics, tribal allegiances play a large role, at least in the eyes of the 

public, and power has been concentrated among certain tribes (Jok, 2011: 5). In other 

words, the post-colonial Sudan and post-independence South Sudan has largely stuck to the 

divide and rule methods of the colonial powers who came before them (Kon, 2015:1).  
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Importantly, each tribe has its own language, and South Sudan does not have a unifying 

national language that everyone speaks. People who have gone to school often speak 

English, and many people speak Arabic due to earlier efforts of arabization by Sudan (Holt 

and Daly, 2011: 3). However, the education level among most South Sudanese is fairly low 

(Kon, 2015: 1). Hence, most people only speak their own mother tongue. The language 

barrier that exists between people of different tribes is a recurring element in conflicts and 

exclusionary practices (Jok, 2011: 6).  

5.4 Maaji II 

Maaji II settlement is located around 1 hour’s drive on dirt roads from Adjumani. The 

settlement is located in a remote rural area which makes it difficult to reach for 

organizations but also for refugees; especially during the rainy season where the roads 

deteriorate drastically. Due to the Ugandan refugee settlement approach, it is only the 

numerous signs from organizations and the ubiquitous UNHCR tarpaulins which reveal that 

Maaji II is not a normal village. Nevertheless, the settlement is extremely congested 

compared to the sparsely populated surrounding area. To ease administration, the 

settlement is divided into six blocks (A to F). The settlement is internally managed by a 

refugee led structure called the Refugee Welfare Committee (RWC), which is elected for a 

three year period by the refugees in the settlement. These are divided into RWCI, at block 

level, RWCII, at settlement level, and RWCIII, at district level. Each RWC consists of 16 

representatives; one person is the leader, one person is the secretary, and 14 people 

represent different community sub-sections, e.g. People with Special Needs (PSN), 

education, and youth. Each block, therefore, has 16 RWCI representatives, and the 

settlement as a whole has 16 RWCII representatives. The RWCI reports directly to the 

RWCII, who reports to the Office of the Prime Minister (OPM), UNHCR and the RWCIII 

for Adjumani. These three bodies sit at a central level and manage all settlements across 

Uganda. Furthermore, each tribal community also has its own leaders in the form of elders 

who hold great respect within their community.  

Maaji I, II and III settlements were created in 1997, to accommodate South Sudanese 

refugees from a then ongoing conflict. In Maaji I refugees remain from that time, but Maaji 
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II and III reopened in 2015 to accommodate new South Sudanese refugees, who remain the 

only nationality in the settlements. Refugees arrive in settlements from reception centers 

located elsewhere in Northern Uganda. However, the Maaji settlements no longer admit 

additional refugees. Maaji II contains around 16,000 individuals from 3000 households 

(UNHCR, 2019b). The numbers are hard to verify as they have earlier been boosted to 

secure additional funding, and refugees sometimes travel across the border to maintain 

family land in South Sudan (UNHCR, 2018). The refugees receive aid in the settlement, but 

the majority still live in poverty, as jobs are scarce. In the settlement, each household is 

given a plot where they usually have one or two mud houses, some outdoor space, and a 

vegetable garden. The plots are allotted as people arrive, but the blocks are also divided to 

minimize conflicts (IRRI, 2019: 2). In Maaji II, the majority of Nuer stay in two blocks and 

the majority of Dinka stay in one block; the rest, mainly Equatorian tribes, stay mixed in 

the remaining three blocks. Importantly, Madi, which is an Equatorian tribe, are the overall 

majority in the settlement, which leads other Equatorian tribes to learn their language and 

are therefore often considered Madi as well. The settlement, therefore, crudely consists of 

Madi, Dina and Nuer refugees. Nuer is the second largest tribe, and Dinka the third. As 

specific numbers are not available due to protection concerns, the above information is 

gathered through my own observations and interviews.  

At the settlement center (See Appendix 2), there is a large open space for gatherings and 

aid distributions, along with some permanent and semi-permanent structures where the 

RWCII has their office. Nearby is a market where produce and material items are sold. 

When the World Food Programme (WFP) does their monthly aid distributions, the center 

and the market is buzzling with additional vendors from nearby villages. Throughout the 

settlement schools, health clinics, boreholes, and small shops are scattered. These facilities 

are shared by all residents, regardless of tribe and block. 

This chapter has presented the most important aspects of the context in which the refugees 

in Maaji II exist. Thus, the Ugandan refugee policies, the conflict and tribes in South 

Sudan, and the settlement itself has been described. The thesis will now move on to analyze 

the primary interview data, for which the contextual foundation and theoretical and 

conceptual framework will be used to provide a better and deeper understanding.    
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6. Research Findings and Analysis  

In this chapter the primary data gathered through interviews with refugees in Maaji II 

settlement will be presented and analyzed. The analysis has brought up different aspects 

and themes in the data, and it will therefore be divided into five separate sections. The 

different sections are linked to a varying degree and some data will be repeated in more 

than one section as it relates to the different themes. Moreover, the data will be analyzed 

and contrasted with Galtung’s theory of positive and negative peace.  

6.1 What is Peace for You?  

At the end of each interview, each participant was asked to describe in their own words 

what peace meant for them. This question came after we had talked about different aspects 

of life in the settlement. After defining peace, they were also asked to determine if they 

thought there was peace in Maaji II settlement. This section will take these answers and 

look at them in relation to the definitions of positive and negative peace.  

When asked what peace is, the participants all had different definitions. However, some key 

characteristics did come up. Security and a lack of fear were mentioned by several 

participants as being important for peace. One participant mentioned: “Peace is a way 

whereby people do not fear anything in their society” (Paul, 26/1/2020), and in another 

interview, the same participant said, “If you don’t fear that you are going to have to flee, 

then there is peace” (Paul, 14/12/2019). The fear of being forced to flee was mentioned by 

several participants during the interviews, which shows how closely linked their thoughts 

of peace are to their own experiences of fleeing from conflict. Moreover, one interviewee 

said that peace is when “there is no fighting, just stay with happy” (Sylvia, 6/11/2019), and 

when I asked her if there was peace in the settlement, she said: “We have peace, actually, 

no fighting here, like the one of South Sudan. People suffer” (Sylvia, 6/11/2019). Thus, 

there is a clear focus on direct violence, or the lack thereof, when the participants defined 

peace and talked about the situation in the settlement.  

Moreover, several of the participants also mentioned terms such as harmony, unity, and 

love as being key to peace. A religious leader put it like this: “The point of peace is love. 
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When there is love there is peace” (Joseph, 14/1/2020). Another participant said: “Actually 

peace is not absence of war. Peace, it is harmony, of which you sleep well, you eat well and 

we share our ideas together, and we give our rights. You give me your rights, I give you my 

rights, and we stay without any interruptions in the community, or at home.” (Alex, 

9/1/2020). Both of these examples show that peace runs deeper than just the absence of 

war, or negative peace. Interestingly, two participants actually used the phrase “absence of 

war”. One was Alex, who is quoted above, and the other is Tom, who said: “Oh peace, 

peace is the absence of war. Absence of war. When you live peacefully, mean that you are 

going, you are living, when you move from someplace to another place you are free. You 

are free.” (Tom, 9/1/2020). Although Tom initially said that peace was the absence of war, 

he went on to include freedom as an additional aspect of the concept. Contrastingly, Alex 

elaborated on his definition of peace by saying that the words conflict and war for him was 

synonymous, and that there can be peace even when there is conflict. Thus, he considers 

small conflicts to be natural and acceptable even when there is peace: 

“So the reason why I say peace is not the absence of war is… war can 

occur any time, because you know human beings, when they fail to 

control, [...] all the negative activities they do, they will lead to what? To 

war! Then they come back to peace. So we can fight today, then 

tomorrow we eat together, so there is peace. [...] Cause when we fight 

and eat. Peace is there and fight is there. So that is why peace is not 

absence of war. It is only that when there is no segregation, when there 

is no dehumanization, that is when there will be absence of war. War 

will not be there.” (Alex, 9/1/2020).  

Within Galtung’s conceptualization of positive and negative peace, individual and sporadic 

instances of direct violence can still exist, and the conflicts that Alex mentions above can 

therefore still occur within a peaceful
1
 society. Thus, the participants quoted above, along 

with several other participants, conceptualize peace in ways that more strongly resemble 

positive peace than negative peace. Harmony is explicitly part of the theory, and, moreover, 

unity resembles integration which is also a part of positive peace. In the quote above, Alex 

                                                           
1
 ‘Peaceful’ is by the author defined as the manifestation of peace in society. It does not, however, refer to the 

manifestation of a specific type of peace. 
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also mentions the absence of segregation which mirrors integration, and hence is part of the 

definition of positive peace as well.  

However, one participant said “When we don’t have war, there is peace” (Chris, 

14/1/2020). He did not go on to include any terms related to positive peace like the 

statements described earlier. Instead, he went on to include that there can be no peace when 

there is hunger. Thus, his definition included considerations of structural violence. 

Importantly, this was the interviewee who seemed to insist on a specific narrative of peace 

and harmony in the settlement, and who also focused a lot on the issue of hunger and lack 

of food. Nevertheless, if his definition of peace is the absence of war, meaning negative 

peace, then it would be easy to argue that there is in fact peace in the settlement, since there 

is a low level of direct physical violence. Structural factors and violence will be dealt with 

in section 6.5.  

As evident from all the quotes above, the main aspects of peace mentioned by the 

participants fall in the categories of security and harmony. Moreover, some participants 

first mentioned security as being a defining feature of peace, but then when I asked them to 

elaborate further on it most of them added concepts of harmony, unity
2
, or happiness to 

their definition. This shows that the definitions brought out by the interviewees most 

closely resemble positive peace, as they almost all rejected the notion that merely the 

absence of physical violence would result in peace. However, when looking at the three 

positive factors of positive peace, direct, structural, and cultural peace, it is clear that the 

participants did not include all three factors. Direct peace refers to verbal and physical 

kindness (Galtung, 1996: 32). This is exemplified in the way several participants mentioned 

sharing and eating together as a key aspect of peace: “So now they are sitting together, in 

one chair. Sharing even plate. Yeah, of food. Even now they drink water from the same 

borehole.” (Richard, 29/9/2019). Another participant mentioned friendliness as well: “Now 

we are just friendly, now with the Nuers. Nuers can move with Dinkas, Dinkas can move 

with Nuer. Madi can move…” (Margret, 6/11/2019). Thus, kindness is a large factor for 

several of the participants. Structural peace, which includes structures that ensure freedom, 

                                                           
2
  Unity as a concept was never directly defined in the interviews, but due to the way the concept was used, it 

seems to refer to a sense of community and belonging to a group together. In other words, it refers to positive 

collaboration between members of the community.  
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equity, integration and solidarity, was also brought up in different ways. One participant, 

Tom, in extension of his previous quote, said:  

“When you live peacefully, mean that you are going, you are living, 

when you move from someplace to another place you are free. You are 

free. You have freedom of speak. You have freedom of movement. You 

have freedom of cultural practice. That is the peace. You have no 

problem with anybody.” (Tom, 9/1/2020).  

Nevertheless, when discussing this further it became apparent that a lot of the freedoms he 

referred to related to the freedom to do things without fearing violence or retaliation. 

Therefore, it is arguably closely related to verbal and physical kindness, as it is not the 

societal structures that are the limiting factor. Another participant explained that peace is 

when “You want to move at night, you are free. As long as you are not after anything. You 

are free to talk in the community. Nobody will shout at you. You are free to access 

anything as a citizen, or a community member from wherever you might be from.” (Paul, 

26/1/2020). Here, the structural aspect is clearer, as access to things as a citizen is 

mentioned. This might refer to something several other participants also mentioned: the 

absence of discrimination and equal treatment between different groups in the community. 

Lastly, cultural peace relates to aspects of culture that legitimizes peace and peaceful 

interactions (Galtung, 1996: 32), but not a single interviewee mentioned culture or tribe 

when talking about what peace is. Their examples and definitions were much closer linked 

to personal actions and interactions.  

Each participant was also asked if they thought there was peace in Maaji II settlement. This 

question came at the very end of each interview, meaning after a long discussion about life 

in the settlement and a description of how they define peace. Nevertheless, every 

participant said that there was peace in the settlement. For several of the participants, 

however, their definition of peace and the things they had disclosed about life in the 

settlement would not warrant that conclusion. One participant, who had described peace 

using terms as love and mutual understanding, when asked about peace in Maaji II, said:  
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“We can mention that we have peace in settlement, though it is not all, 

but we have peace. Because every time we live and we stay, we haven’t 

the appearance what can lead us to loss our life. [...] But also peace, we 

are lacking it in some areas. [...] So those areas that is where we can say 

we don’t have what is called good peace.” (Joseph, 14/1/2020). 

It therefore seems that most of the participants define peace in theory in a way which is 

different from what they will accept as being peace in reality. This will be discussed further 

in chapter 7.  

To summarize, most of the participants defined peace in a way that resembles positive 

peace, and included aspects of both direct and structural peace. Moreover, both aspects of 

security and harmony were important for most of the participants. All of the participants 

also deemed Maaji II to be peaceful, in spite of their own definition of peace, which will be 

discussed further in chapter 7. As we move further into the analysis there will be a larger 

focus on the reality that the participants explained in other parts of the interviews, and the 

ways in which this reality contrasts and resembles their own definition of peace and 

Galtung’s definitions of positive and negative peace.  

6.2 Development, Actions, and Unity 

Most of the people interviewed for this research had been in the settlement for several years 

at the time of the interviews. This means that most of them had been witness to changes in 

the settlement and among the refugees. One participant said: “There is a saying: change 

will change. People have already changed, and other, those who are here, are those don’t 

want even that thing that is being practiced there. It is nonsense. Because after all, it is not a 

nation fighting a nation. It is South Sudanese itself. Which means there is no benefit, there 

is no importance of that fight” (Paul, 26/1/2020). In other words, the people in the 

settlement have changed since they arrived, and, moreover, these are mainly the people 

who do not want to partake in or repeat the conflict in South Sudan.  

Several participants mentioned that within the settlement, there are very few direct or 

physical conflicts: “It used to happen, but at the moment they have reduced. It doesn’t 

happen now, but by then people... Even at, maybe at roadside, at water point they collide. 
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They fight, but now they have settled.” (Anton, 5/11/2019). However, most of the 

participants also mentioned that in the beginning, both at the reception centers and when 

people first arrived in the settlement, things were much worse: “That when people begin to 

arrive here it was rampant. Another tribe fighting another tribe, because people were in this 

reception center. Rival for water, rival for food, rival for accommodation even [...] But now 

that people are getting to learn, know each other, to settle a bit, it has now become down. It 

is no longer often.” (Muhammed, 13/9/2019), and another participant said: “By the time 

when people came here, no one is even greeting other tribes. You just pass by, you don’t 

greet. Because they are all enemy of you.” (Richard, 29/9/2019). Thus, the situation in the 

settlement had developed a lot since people first arrived, and there are now more non-

violent interactions between the tribes; how this came about will be analyzed below.  

Several people pointed to the natural changes that happen when people get to know each 

other by living nearby each other. This was a key theme that was repeated through many of 

the interviews in different ways. One participant mentioned that the young people now 

know each other and become friends because they go to school together, which makes 

conflicts between the communities less likely:  

“Especially school, churches, football pitch, playing ground. Those 

things contribute to the unity of this settlement. Because we believe 

youth are the keys, the warriors of each and every tribe. When your 

community have youth you feel strong, nothing can attack you. But 

because our youth are all engaged together, they know each other, they 

go to school together, they play together, they eat together. I think that is 

why it is very hard for one tribe to start, because there is no way you can 

start.” (Paul, 14/12/2019).  

The quote above also shows that young people are perceived as the warriors of the tribes, 

and it is therefore especially important within the settlement that the young people embrace 

peaceful relations with the other tribes. A young man named Alex also explained that when 

people understand the cultures of the other tribes, they can understand their actions better 

which eventually causes fewer conflicts (Alex, 9/1/2020). Nevertheless, Alex went on to 

say: “And I can tell you that we have no actual unity. That we have in the all settlement. In 
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all settlement, not just in Maaji II. In all settlement. [...] there is no too much unity in all 

settlement.” (Alex, 9/1/2020). A religious leader also mentioned, “So people are just 

staying separately, because there is no unity among the communities around.” (Joseph, 

14/1/2020). However, other participants talked of eating together, playing together and 

working together, thus, indicating a higher level of unity. Therefore, it is clear that the 

perception of unity in the settlement is not similar among all the participants. Unity and in 

turn integration among the tribes is a key aspect of positive peace. Moreover, the lack of 

agreement on the level of unity within the settlement is arguably an indicator for the 

differences in how life generally is experienced differently by the different participants who 

come from different tribes, and have different occupations, genders, and ages.  

Nevertheless, it was indirectly indicated by most participants, and mentioned outright by 

one in particular, that the conflicts and tensions within the settlement were lurking just 

beneath the surface:  

Interviewer: “So is there still somehow a little tension under the 

surface?   

Paul: “Yeah, not little.”  

Interviewer: “Not a little? A lot?”  

Paul: “It is there up to now, yes! Because you know the situation in 

South Sudan. The situation there, is what is forcing people here to hate 

themselves.
3
” (Paul, 14/12/2019). 

Paul works as part of the RWCII in the settlement, and is therefore one of the people who 

keeps an overview of everything that happens in the settlement. People also take their 

concerns and complaints to the RWCII, so he is in many ways in a unique position to 

comment on the settlement at large. Importantly, this dialogue had followed descriptions of 

how there was not very much direct violence in the settlement. Another participant said: 

“We are not fighting. But we are just like that. Abusive language are there. Threatening 

words are there, but fighting is low.” (Margret, 6/11/2019). In other words, verbal abuse 

still exists but it does not lead to direct physical violence. Nevertheless, verbal abuse is also 

                                                           
3
 ‘Themselves’ is a term that is often used by the participants, but it refers to the community at large. So 

‘hating themselves’ means hating each other within the community. 
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one of the defining features of direct violence. Therefore, the presence of this type of 

violence means that there is a level of direct violence in the settlement between the tribes. 

Importantly, negative peace is the absence of direct violence, and the statements above 

could therefore indicate a level of peace in the settlement even below negative peace. 

However, concluding that at this point would be premature, and we will therefore return to 

this in the discussion in chapter 7.  

During the interviews, the developments in the settlement were discussed, along with what 

actions had brought them about. All the participants agreed that changes had happened over 

time, but they did not tell the same story about what caused them. One participant who 

functions as one of the leaders at the block level, or RWCI, said that the refugees needed 

organizations to come and help them create peace:  

“I can have peace with you, but what about those people? Those people 

need organizations to come, and do the... The what? Workshop, lots of 

workshops and meeting with them. Talk with them about the peace. [...] 

If nobody come and talk with me about peace, and I have that idea of 

last year in my mind. Do you think that thing will change in my mind? 

That thing will be still in my mind. Because there is nobody who come 

and tell me, Oh Mr. [Tom] things was changed, things are not like that 

last year.” (Tom, 9/1/2020).  

I went on to ask him if the refugees do not create any of the changes themselves, and to that 

he said: “They create peace, but the peace is just little. They need support from somewhere, 

and give them a lot of information about peace.” (Tom, 9/1/2020). Thus, Tom clearly thinks 

that the refugees are incapable of creating the level of peace they need by themselves. This 

was also mirrored by a religious leader who said that he needed to be in the settlement to 

spread the word of God and to tell people to live in peace. He also mentioned that he was 

scared to leave the settlement as he feared conflicts would break out, if he was not there to 

advocate for peace (Joseph, 14/1/2020). A member of the RWCII also talked about the need 

for them to promote peace to the people in the settlement: “That’s why now we preach this 

gospel of peace in the whole of settlement. When you see here in the office, we are all 

young men. No one is very old in this office. Because we were trained, and this people 
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from our community, now they know who we are.” (Richard, 25/9/2019). Nevertheless, 

other participants talked about a more natural change in the settlement, and how people 

were tired of conflicts and therefore decided to stay in peace now: “It has happened 

naturally, because you can see it in every generation there will be changes. [...] When we 

learn our different cultures, our cultural diversity, when we learn, we found that we are all 

the same.” (Alex, 9/1/2020). Thus, there is no agreement among the refugees regarding 

their own ability to create and promote peace within the settlement. However, they all seem 

to agree that positive change and development are happening.  

As mentioned in the description of positive and negative peace, negative peace is marked 

by the absence of certain things and by inaction, whereas positive peace, in contrast, is 

marked by actions and the presence of certain elements. Therefore, the promotion of 

cooperation, unity, and peaceful coexistence in the settlement is very important. However, a 

core part of positive peace is “mutually beneficial cooperation on an equal basis and mutual 

learning to heal past violence and prevent future violence” (Galtung and Fischer, 2013: 12). 

Nevertheless, during all the interviews, no one mentioned any efforts to heal past violence. 

In fact, several people mentioned that some refugees are still traumatized, but they did not 

mention efforts to minimize their individual or collective traumas
4
. Consequently, most of 

the actions and developments within the settlement are focused on limiting direct violence 

and building a peaceful future. Dealing with past events seems to be largely neglected. This 

attitude is also mirrored in a comment by Paul, who is in the RWCII, about how people can 

never really forget what happened in the past. His comment highlights the danger of not 

dealing with the underlying issues of past trauma and conflict:  

“You can even remember what you forgot. You cannot forget forever. If 

I wrong you now. Maybe I abused you. I insult you. Yes, you can forget. 

But when I do something to you again you will even count that past. So 

such things are there in life. You can love yourself
5
 like the way you 

                                                           
4
  Trauma will be used in the rest of the thesis as referring to the negative psychological consequences of past 

experiences, e.g. witnessing violent attacks, losing family members, and fleeing one’s home.  

 
5
 The phrase ‘to love yourself’ was often mentioned by the participants, however, it does not mean that you as 

an individual love yourself. Instead, the word ‘yourself’ refers to the community. So in other words, it means 

that you love each other as a community. 
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have just explained. But in case of anything you leave all the path, then 

you go back to number one. The one you hate the most.” (Paul, 

26/1/2020). 

To summarize, positive change has happened gradually during the time that the refugees 

have been in Maaji II. The developments have happened both naturally from living near 

each other and attending the same schools, but also due to deliberate actions by community 

leaders and organizations. Some of these changes and actions aim towards aspects of 

positive peace, whereas others seem to merely try to curb direct violence. Nevertheless, 

tensions remain below the surface, and past traumas remain within the community.  

6.3 Tribalism in the Hearts and Minds  

As mentioned earlier, tribalism was discussed and defined in every interview. Tribalism is 

closely linked to the concept of tribes, and just like tribes are viewed by the participants as 

being a natural part of life, so is tribalism. A religious leader described how tribalism was 

created when humans were created (Joseph, 14/1/2020). This view was shared by other 

participants who similarly talked about both tribes and tribalism being created by God. 

Hence, this shows how ingrained tribalism is perceived to be in the communities and in the 

individuals. Nevertheless, tribalism does not necessarily manifest in direct physical 

violence as this quote clearly shows:  

“I remember, it was last week we had a general meeting. There was a 

Dinka man who talked. There was a Madi man who told him that ‘this is 

not South Sudan. You should not talk bla bla bla for the whole day. We 

are tired. We have to go.’ [...] You will realize there is something inside. 

Because a person who you don’t have problem with. A person who you 

never quarrel with. A person who you never even eat together with. You 

don’t even know his name. How can you tell him that this is not South 

Sudan, don’t talk too much. Which means it is in the hearts of people, 

only they are afraid to put it into action. But it is in their hearts.” (Paul, 

26/1/2020).  
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Several participants mentioned that most of the refugees still have tribalism inside them and 

that the only reason they are not acting on it is because they are in Uganda. One participant 

said: “Yeah, they can come with that behaviors of that home country, but because of the 

laws of Uganda, and then they were taught how the laws applies here, so they fear because 

of this laws. They cannot now apply the mentality, but they have it.” (Muhammed, 

13/9/2019). Another participant underlined this same idea:  

“Because I want to tell you the truth. It is not because Nuer here, or 

because Nuer love Dinka, or Dinka love Nuer. Or Madi love Nuer, or 

Madi love Dinka. No. Not like that. Only because we have applied to the 

laws of Uganda. There is no way a Nuer man and a Dinka man can sit 

nearby and laugh. It can never happen. But because the system of 

Uganda does not know whether you are refugee or you are national. You 

do any offence, you face it roughly. Nobody come for rescue.” (Paul, 

14/12/2019).  

This shows that although tribalism is rarely exercised directly in the settlement and physical 

conflicts are limited, it does not mean that tribalism has been eliminated. This is a clear 

indicator of negative peace in the sense that the different tribes are not in harmony with 

each other, and that they are not truly integrated or cooperating. Instead, it seems similar to 

what Galtung explains as a form of passive coexistence (Galtung and Fischer, 2013: 174). 

Galtung argues that this is the result of focusing more on eliminating direct violence and 

less on building positive peace (Ibid.).  

One participant described why tribalism was not eliminated: “The threat [tribalism] is not 

completely eliminated because it is in blood and hearts.” (Paul, 26/1/2020). This was 

echoed by several other participants, and one said:  

“The land of South Sudan has no problem. But the citizen of South 

Sudan, they are the only people they are targeting themselves. So it 

means when it has actually existed in South Sudan and the person climb 

the car and came, he has come with tribalism, because tribalism is 

carried in the heart, or the spirit. That personal belief. So it has not 
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actually cultivated here... But the type of people who arrive in all 

settlement they have their little tribalism.” (Alex, 9/1/2020). 

This shows how tribalism is not something that was created in the settlement. It is believed 

to be carried inside the people in their heart and spirit. In other words, it is a part of the 

person that cannot easily be removed. This is also shown in a comment that another 

participant made; when discussing the broad presence of tribalism in people, he said: “Even 

if a child, they are already aware. So even if I am a child and you are a child, and we are at 

school, and we happen to maybe exchange words, I will know that this is my enemy. You 

are a Nuer, I am a Dinka. I will know that okay, this is my enemy, I should not sympathize. 

Even the children, they have that thing in their mind.” (Anton, 5/11/2019). This shows that 

tribalism is also present among children. Moreover, another participant even mentioned that 

tribalism mainly comes out in the form of children from different tribes fighting (Lilian, 

22/1/2020). However, several participants pointed out that fights among children, like 

among other people, were not very frequent. One could argue that children might have 

picked up on the attitude and idea of tribalism from their parents or other adults, and that it 

is more a question of nurture and not nature. Nevertheless, the fact that children exhibit 

tribalism in their behavior and know from a young age who their “enemy” is shows that 

tribalism affects people throughout their lives.  

Tribalism can be seen as a manifestation of cultural violence in the sense that tribalism is 

the aspect of the tribal identity
6
 and tribal belonging that justifies and legitimizes violence 

and discrimination against people outside the tribe. Fully in line with the definition of 

cultural violence, tribalism also limits people’s empathy for people from other tribes. This 

is symbolized in several comments about how easy it is for an individual to kill someone 

from a different tribe, because this will not affect them: “If I kill you, it does not affect me. 

You are not my brother, you are not my sister. So I do not see any problem, why I should 

even stay with you, why we should even be together chatting and laughing, as if we were 

born together.” (Paul, 14/12/2019). Here it is clear that the members of one’s own tribe are 

considered part of that person’s family, and anyone who is not part of the family does not 

matter. This also relates back to the previous quotes about children. In the same way as 

                                                           
6
 Tribal identity here, and in the rest of the thesis, refers to the characteristics of the tribe that a person belongs 

to and the manifestation of these in the person. 
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culture is taught to children, these aspects of cultural violence, or tribalism, seem to be 

passed on to the children as well. Although there is not a high level of direct violence in the 

settlement, the tribalism which is present there serves as a way in which smaller conflicts 

and tensions between the tribes are maintained, justified and transferred to others.  

As mentioned in the conceptual framework, tribalism also includes a sense of responsibility 

to the tribe. This point was mentioned directly by one participant, who said that even if a 

tribe is large but has no unity, it cannot achieve much. However, if a tribe has a lot of unity, 

it will face external threats as a unit due to the individual’s sense of responsibility to the 

tribe: “When anything comes, you sit and you gather, and you don’t regret what will 

happen later. That is what we call responsibility.” (Paul, 26/1/2020). Although the 

participants did not agree on the existence of this responsibility, most of the  interviews 

suggested that people automatically defend their tribe and the members within it in a 

conflict; also without knowing the cause of the conflict. This is exemplified in the incident 

which was mentioned in the introduction of this thesis. Here, Dinka people wanted to go to 

a different settlement to fight alongside their tribe’s mates, and there was a fear that if the 

opposing side had been South Sudanese Madis and not Ugandan Madis, violence could 

have erupted in Maaji II. This clearly shows that the responsibility to defend one’s tribe 

against external threats is more important than the cause of the conflict. Another participant 

also said that conflicts can start between anyone, but they will eventually lead to tribal 

divisions: “It [conflict] will actually began as all the population, but at last it will spread 

until division will come. People will divide themselve into tribe at last, but the cause, or the 

root cause, will pass all people, everyone.” (Joseph, 14/1/2020). These examples all show 

how tribalism, i.e. cultural violence, legitimizes and even necessitates direct violence 

against others in order to protect the tribe. However, most of the interviews indicate that the 

level to which the tribal responsibilities lead to conflicts, or escalation of conflicts, has 

reduced in the settlement. Nevertheless, tribalism is arguably a part of tribal identities 

which complicates intertribal relations. Yet, no participant mentioned ways in which 

aspects of tribal identities can bring about positive and peaceful intertribal relations. Thus, 

it appears that a tribe creates positive peace among its members, and negative peace, or in 

some cases direct violence, towards outsiders through tribalism.   
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Tribalism, and by extension cultural violence, also breeds certain ideas about other tribes 

which help to maintain the picture of superiority of one’s own tribe. These ideas include 

negative stereotypes and attitudes towards other tribes. Due to the fact that the president in 

South Sudan, Salva Kiir, is Dinka, the Dinka are often perceived as collectively being to 

blame for the war in South Sudan. Thus, the Dinka are by some people generally blamed as 

a whole for the fact that all the people in the settlement had to flee South Sudan:  

“Because the time we came we Dinka, especially we Dinka, we cannot 

move to Nuer community, and we cannot move to Madi community. 

They were against us. That you people you are Dinka, and that even the 

President is from Dinka, you are what what, you are mistreating us. 

When they get you, they just slap you, and so. But now you see, that 

President is a Dinka, but we don’t know him. Now you are just 

mistreating us, we are innocent people like you, why are we here if we 

are that side of the president now?” (Margret, 6/11/2019). 

However, the tribal stereotypes extend further than just the blame as seen above. During the 

interviews, Dinkas were described as lazy, greedy, ill tempered, and violent. One 

participant described how it used to be mainly Nuer who disliked Dinkas, but now the other 

tribes have started disliking them as well:  

“And people came to realize why people have hated them so much now. 

By that time it was only Nuer that was struggling with them. But now… 

There are 64 tribes in South Sudan. They came to realize this is true. 

These people are not… they are random of understanding. They only 

love themselves. They don’t have that deal of loving another tribe, like 

other people do. That is why you see whenever they do something, all 

the South Sudanese tribes will be on one side.” (Paul, 26/1/2020). 

The above examples show how a tribe is seen as a unit and not as a set of individuals who 

should be judged separately. Furthermore, the creation of negative stereotypes actively 

works against efforts to build positive peace. Arguably, all aspects of tribalism work 

directly against the principles of positive peace. The tribalism, as described above, has 
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created a situation where it is acceptable to engage in direct violence against other tribes, 

and other tribes are collectively blamed for things that happened in the past. One participant 

explained:  

“So they still have that thing in their minds. [...] he is having a friend 

who is a Nuer, so during that civil war in 2013 he told him that the 

[Dinka] came and they killed his family members, all... They only left 

for him a very small and young child. They were left only the two of 

them. So he even personally told him that he will not forget that. So it is 

still paining.” (Joseph, 5/11/2019) 

This shows the importance of focusing on the aspect of positive peace which includes 

healing from past violence within the community in order to prevent future violence 

(Galtung and Fischer, 2013: 12). However, as also mentioned previously, it does not appear 

as if there is much work being done to address any past trauma or injustices.  

Overall, there was very limited reflection from the participants on the direct tie between 

tribalism, the existence of tribes, and in connection the violence being exerted in the name 

of tribes. Moreover, tribalism was largely discussed as something other people practiced; 

something bad people practiced. Therefore, there was a distance created between the 

participants and these negative aspects of tribal identities. However, several participants did 

mention the existence of a shared South Sudanese or refugee identity:  

“Nevertheless, they are all South Sudanese around. They love where 

they came from, and they love their nation. So the name of South 

Sudanese it can impact them positively to unite. Because they came from 

one place and they have only one nation which is South Sudan. So when 

anything happens they can also reconcile peacefully and remember the 

name they have.” (Joseph, 14/1/2020).  

Another participant said: “For us, South Sudanese. We see ourselves as black people, as 

brothers and sisters. That’s why now we preach this gospel of peace in the whole of 

settlement.” (Richard, 25/9/2019). The attempt to create and promote a shared identity 

could arguably be seen as a way in which the refugees are trying to minimize the negative 
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effects of belonging to different tribes; in other words, tribalism. Moreover, creating a 

shared identity is a way in which they can move away from cultural violence and work 

towards cultural peace. Cultural peace, i.e. aspects of culture which promotes peace and 

peaceful interactions (Galtung, 1996: 32), seems to be the main motivating factor behind 

those efforts. Thus, promoting a shared identity among all the refugees in the settlement 

will help to minimize future violence, as Galtung also argues that the cultural aspects of 

positive peace helps to sustain lasting peace (Galtung and Fischer, 2013: 174).  

To summarize, tribalism is perceived as something which people carry in their hearts and 

minds, and which is therefore hard to eliminate. However, tribalism rarely leads to physical 

violence in the settlement, and instead comes out as small quarrels, tribal stereotypes, and 

collective blame for past trauma. Tribalism also shows itself as a sense of responsibility 

towards the tribe, and thus, leads people to engage in conflicts to protect or defend their 

tribe. Tribalism, as a manifestation of cultural violence, is becoming less of a threat in the 

settlement, and efforts are made to promote a shared South Sudanese identity among the 

refugees.  

6.4 Communication Barriers  

Throughout all the interviews, communication repeatedly came up as a barrier to 

integration and as a cause for conflict between tribes. As mentioned in the background 

chapter, there are 64 tribes in South Sudan who each have their own language. 

Additionally, some speak English and/or Arabic. However, many people are unable to 

speak any other language than their mother tongue, when they arrive in the settlement. A 

religious leader explained that it is hard to preach the word of God to all the communities, 

because they could not all understand him:  

“Actually, the biggest challenge we have is language barrier. This 

language barrier ties us where we stay, because you don’t have chances 

to reach the other community. To go and preach what will be good to the 

life of human being. [...] So it is very difficult for people to associate in 

every area. [...] You stay where you belong. You don’t go to the other 

tribe. Even if you reach there you will just mention some few words, and 
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you come out. So the issue of language is the major problem we have.” 

(Joseph, 14/1/2020).   

The above quote shows how difficult it is to engage with all the people in the settlement 

due to the language barrier that exists between the tribes. This barrier makes it very 

challenging to achieve positive peace which, as previously described, entails a level of 

integration and cooperation. This issue was echoed by Joseph, who is quoted above, who 

also said that people cannot be united if they cannot talk with each other (Joseph, 

14/1/2020). Nevertheless, several participants did mention that the language barrier is 

becoming smaller as all children go to school in the Ugandan education system where 

English is mandatory, but also because more people are voluntarily learning more 

languages (Alex, 9/1/2020; Tom, 9/1/2020).  

The issue of communication and language is also clear when looking at how the smaller 

tribes try to fit in within the settlement. When talking about the tribes within the settlement, 

most of the participants said there were three tribes in Maaji II: Nuer, Dinka, and Madi. 

However, there are in reality many more tribes than those, which was evident when people 

spoke in more detail about the residents of their individual blocks. Of all the tribes in South 

Sudan, Nuer and Dinka are the two largest. Nevertheless, in Maaji II, Madi is the largest 

tribe. Madi people come from Equatoria in the area of South Sudan closest to Adjumani 

district. Most of the smaller tribes are from Equatoria as well, so they often have more in 

common with Madi people than with Nuer and Dinka, who mainly come from the Upper 

Nile region and the Bahr el Ghazal region. Therefore, many of the smaller tribes learn the 

Madi language, when they arrive in Maaji II and in this way, they try to align themselves 

closely with the Madi: “So these other tribes. These small small were fixed in Madi, but the 

Nuer and Dinkas, they have different blocks.” (Anton, 5/11/2019). One participant from a 

small Equatorian tribe called Kuku said that everyone in her block spoke Madi together, 

even though they are all from various Equatorian tribes (Claire, 22/1/2020). This ensures 

that they are positioned within a larger tribe in the settlement. The importance of not being 

a minority tribe is clear from this statement: “When you observe the tribes in South Sudan, 

those who are few cannot talk. Cannot talk totally.” (Paul, 26/1/2020). Thus, learning the 

language of another tribe is used as a means of protection and gaining a sense of belonging 
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within the settlement. This act can be seen as a direct move towards positive peace, as it 

arguably creates integration and unity among the different Equatorian tribes. Moreover, the 

act of learning another tribe's language in order to somehow assimilate with them is also a 

way to create peace and to an extent prevent conflict in the future between those tribes. 

Nevertheless, these specific developments are limited to the Equatorian tribes. Thus, the 

Nuer and Dinka are largely left out of this.   

Furthermore, it was clear throughout several of the interviews that mistrust was a large 

factor that intersected with the communication barrier. There seemed to be a tendency to 

assume that when you did not know what someone was saying because they spoke a 

different language, then they must be talking about you. Therefore, the lack of 

understanding between the tribes could easily evolve into conflict:  

“Like when your neighbor doesn’t know Dinka language, and you are a 

Dinka, you should have to use Arabic so that to simplify this doubtness. 

To kill the doubtness. Like when we use our language, now you will see 

the person may be suspicious that maybe they are talking about me, and 

they want to harm me. That is why we use that language, even in the 

communities we are using the same language so that we will be free all 

of us.” (Margret, 6/11/2019). 

This shows that without increasing levels of trust and communication within the 

community, both positive and negative peace will be hard to achieve. Moreover, in the 

quote Margret advocates for everyone to speak Arabic together; however, not everyone 

knows Arabic, and for some people English might be the preferred shared language. 

Furthermore, language is an integral part of the tribal cultures which every participant 

mentioned when defining the concept of tribe. Therefore, the conscious act of using a 

language that others understand would arguably fall under the category of cultural peace. 

This, however, will be a big challenge. Nevertheless, if people cannot communicate, 

integration will be hard to achieve among the tribes. Consequently, several aspects of 

positive peace cannot be achieved if the language and communication barriers are not 

addressed. In other words, if these issues are not solved, the outcome at best will be what 

Galtung terms a passive co-existence (Galtung and Fischer, 2013: 174).  
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In summary, the language barriers between the different tribes limit their interaction and the 

potential for integration and cooperation. However, now young people are learning English 

in schools and more people are learning other languages which lead to an increased 

potential for further integration between the tribes. Nevertheless, the high levels of mistrust 

between the tribes combined with the language barriers make it hard at this point to achieve 

any kind of peace in the settlement.    

6.5 Structural Considerations  

As mentioned earlier, the refugees in Maaji II have very limited control over many of the 

societal structures in the settlement. Nevertheless, the structures that they live within make 

it very hard for the refugees to realize their full potential due to e.g. poverty, lack of 

employment, and inadequate aid distributions. In other words, the structures they live 

within exert violence on them, according to Galtung’s definition of violence (Galtung, 

1969: 168). Therefore, there is arguably a lot of structural violence in the settlement which 

the refugees have no control over. Nevertheless, there are other structures within the 

settlement that are built by the refugees themselves, e.g. tribal elders and religious 

institutions, or created by UNHCR/OPM or other NGOs and run by refugee leaders, e.g. 

the RWC. Within these structures, it is clear that there are attempts towards building 

structural peace, which will be analyzed below.  

The structures that are outside of the refugees’ control are key contributors to conflicts and 

tensions in the settlement. Thus, issues such as poverty and hunger intersect with efforts to 

promote any type of peace in the settlement. Furthermore, Galtung argues that violence 

breeds violence (Galtung, 2013: 35), and violence often flows from structural violence 

towards direct violence (Galtung and Fischer, 2013: 47). Moreover, it was mentioned by 

several participants that one of the largest issues in the settlement is hunger and a lack of 

food. One participant even said that there could be no peace when there is hunger: “When 

you have hungry, when you have disease, there is no peace.” (Chris, 14/1/2020). Although 

hunger, and basic needs satisfaction in general, is a type of violence as it limits people’s 

potential, it is near impossible for the refugees to eliminate these issues as their food intake 

depends upon aid distributions and the very limited employment opportunities in the 

settlement. Furthermore, another structure that has a large effect on the settlement is the 
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division of the blocks. As mentioned earlier, there are six blocks, and the Madi holds the 

majority in four, Nuer in two, and Dinka in one. UNHCR and OPM were the ones who 

created the division of blocks. One participant described:  

“These small small [tribes] were fixed in Madi, but the Nuer and Dinkas, 

they have different blocks. So the Dinkas are just down here and the 

Nuer are that other side, down as if you are heading to Maaji III. So they 

have partitioned it, just because of those issues which arose from that 

side [South Sudan]. They don’t want this Dinkas to be near with the 

Nuer because of that tribalism they had from their place of origin.” 

(Anton, 5/11/2019).  

The decision to divide the tribes in the blocks was also mentioned in the background 

chapter, and was a conscious decision in order to limit conflicts among the tribes; although, 

the sequence in which the different tribes arrived in Maaji II also affected how the blocks 

were divided. Thus, this structure simultaneously separates the tribes and aims to limit 

direct violence. However, this is arguably a flawed solution which fails to target integration 

of the tribes and underlying issues which can lead to violence. Throughout the interviews, 

the participants were very divided on the question of whether the tribes could now live 

mixed and still live peacefully. Nevertheless, it is impossible to say exactly what would 

have happened in the long run, if the tribes had been mixed together in the blocks from the 

beginning.    

As was mentioned earlier, the Ugandan laws, which are part of the structures in the 

settlement, contribute to limit direct violence in the settlement and thus create a level of 

structural peace. Nevertheless, the laws are not just criminal laws, there are also the refugee 

laws which were mentioned in the background chapter. These laws actually provide the 

refugees with a large amount of freedom, as they are able to travel freely around the entire 

country and settle anywhere on the same terms as Ugandans. Importantly, this freedom is 

highly limited by other structural factors, e.g. poverty and lack of education. In spite of 

these limiting factors, the refugee laws undeniably provide a level of structural peace, as 

they provide freedom to the refugees.  
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Of the structures that the refugees do control, the RWCI, which is at block level, and the 

RWCII, which is at camp level, are arguably the most important ones. There are 16 people 

in each RWC structure, who each represents different parts of the community. One 

participant talked about the elections for RWC which occurred in 2018:  

“The Dinkas said for them, they want the Madis to rule this place again, 

but they [the Madi] said no. The Madis have been ruling, now it is better 

we change the what, the system. At least the Nuer or Dinka. Dinka 

stepped down, they left the seat for Nuer and Madi to compete [...] Now, 

before the elections took place they said, if [Madi man] is the one 

passed, he should bring that Nuer guy to be his secretary. They agreed. 

So after the election by chance the Nuer was the one who took the lead. 

Now, that's why the Madi remained the secretary. So now the problem of 

colliding and so many issues are not arising.” (Anton, 5/11/2019). 

This shows that within the main structure in the settlement, which the refugees control, they 

are promoting both solidarity and equity. Thus, within the RWC structures, structural peace 

is actively promoted. Several participants also mentioned that since the latest election for 

RWC positions in 2018, there had been a reduction in conflicts within the settlement: “That 

it [conflict] used to be much around 2017 and 2018, but this year at least they have reduced. 

Like if the case is beyond, they will also involve the police. They will sit down together 

with the elders’ forum and those two parties who are also affected will be called and 

settled.” (Anton, 5/11/2019). Anton, who is a Madi elder, and another participant named 

Chris, who is a Nuer elder, both mentioned the close ties between the RWC structures and 

the traditional elders within each tribe. The elders bring cases of conflicts to the RWC and 

vice versa. Moreover, as the quote above also highlights, the RWC and the elders 

sometimes solve conflicts together.  

The RWC structures play a big role in the settlement generally and in the promotion of 

peace and cooperation between the tribes specifically: “As I am also one of the leaders. For 

instance when there is meeting, we use to emphasize... We are telling the community, we 

are from the same origin which is Sudan, so we have to stay together. These issues of 

tribalism should remain in Sudan. We are now here in Uganda on a different land. We have 
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to stay in harmony. Yes” (Alice, 5/11/2019). Moreover, the RWCI and II are both 

democratically elected by the refugees in the settlement and comprised of both men and 

women from different tribes. Thus, they serve as a key manifestation of the efforts to build 

positive peace within the settlement. Moreover, several participants talked about the RWC 

and their role in solving conflicts and promoting peace. Galtung describes one aspect of 

positive peace as a “mutually beneficial cooperation on an equal basis and mutual learning 

to heal past violence and prevent future violence” (Galtung and Fischer, 2013: 12). 

Although, as mentioned earlier, there is limited focus on healing past violence, the RWC 

structures form an institution which is built on mutually beneficial cooperation and 

learning, and which actively seeks to prevent future violence within the settlement. One 

member of the RWCII highlighted this by stating: “Whenever there is any problem, I’m 

[inaudible] to OPM, UNHCR, all the sources, security sources. I have their contacts. We 

have to eliminate these. Because we [RWC] have one mission, one purpose here: education 

and safety.” (Paul, 26/1/2020). This quote shows that the RWC leadership within the 

settlement is keenly aware of their responsibility and the importance of their work for the 

wellbeing and safety of the refugees in the settlement.  

In summary, there are structures which the refugees have no control over and which exert 

violence on the refugee settlement in the form of poverty, hunger and more. Nevertheless, 

the Ugandan refugee laws actually serve to give the refugees a larger degree of freedom. 

However, there are also structures that the refugees do have control over, and these 

structures, specifically the RWC structures, work directly to promote several aspects of 

positive peace.  

The analysis has covered five different core themes from the interview data. An attempt has 

been made to illuminate the voices and viewpoints of the participants as precisely as 

possible. The analysis has shown how Maaji II is marked by both peaceful intertribal 

relations and by examples of violence. In order to understand these diverse findings, the 

discussion will combine them and build a more complete picture of the settlement.  
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7. Discussion  

As evident from the analysis, many different factors influence intertribal relations in Maaji 

II. The discussion will now contrast and combine the different findings in order to build a 

more comprehensive picture of the complex intertribal relations in the settlement.  

Based on the analysis, it clear that the current situation in the settlement is far from what 

can be described as positive peace, and by extension is it far from the definition of peace 

that most of the refugees proposed themselves. Nevertheless, almost all of the participants 

said that there was indeed peace in Maaji II settlement. Thus, it appears that the refugees 

are willing to accept something as being peaceful, although it does not fit with their own 

definition of peace. It is hard to say with certainty why that is, but one possibility is that all 

the participants have experienced large scale conflicts in South Sudan; some of them have 

even experienced several cycles of conflict. This might result in them accepting the absence 

of violence and the varying degree of cooperation and integration between the tribes as 

being enough to be called peace. In other words, they are willing to accept this imperfect 

state of peace, because they are intimately familiar with large scale armed conflict. It can be 

argued that the participants defined peace in many ways similarly to Galtung’s definition of 

positive peace. However, they are willing to accept the settlement as being peaceful 

because of a lack of direct physical violence, and, thus, accept negative peace as being 

peaceful too. Importantly, negative peace is the absence of direct violence, which includes 

the absence of verbal direct violence. Verbal violence was mentioned by several 

participants; however, this was never in connection to their determination of Maaji II being 

peaceful. Thus, they mainly made that determination based on the lack of physical 

violence.  

Furthermore, the acceptance of a somewhat ‘lesser’ form of peace should also be seen in 

combination with other findings from the analysis; specifically in combination with the 

findings of different kinds of violence being present in the settlement. Within the 

settlement, according to the participants, tribalism remains ingrained in the refugee 

population. This means that although there is no widespread direct physical violence, there 

are still tensions below the surface which come out occasionally in smaller, often verbal, 

conflicts. Moreover, within the settlement itself, structural violence is widespread and 
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people live in conditions that in many ways limit their somatic and mental potential. 

Finally, many of the refugees have experienced different forms of trauma from the conflict 

in South Sudan, which remain largely unaddressed. As pointed out in the analysis, some 

people have lost their entire family to violence perpetrated by another tribe. Thus, life in the 

settlement, and life generally, for many of the refugees is marked by hardship and struggle. 

Therefore, one could argue that many of the refugees accept the situation in the settlement 

as peaceful, because they are used to such levels of adversity in their lives that the absence 

of direct physical violence is worth celebrating with that term. 

The fact that most participants agreed that tribalism was still a big issue in the settlement, 

but that they also pointed out that it did not manifest itself in direct violence very often, 

seems to be an indicator of negative peace. The absence of direct violence and the 

simultaneous presence of tribalism show how fragile peace is in the settlement, and how the 

promotion of cooperation, integration, and harmony has been largely neglected in favor of 

limiting direct violence. However, reaching a place of peaceful but passive coexistence 

does not seem to be what most the refugees who were interviewed want. According to their 

own definitions of peace, they are arguably more interested in approaching a level of 

positive peace. Moreover, it is important to remember that all the participants classified 

tribes as being something positive, and tribalism as something negative. Thus, belonging to 

a tribe and having the culture and community that it creates is important for the refugees. 

Therefore, as Galtung also argues, it cannot be stated that cultures, i.e. tribes, as a whole are 

bad. Being part of a tribe adds positive value to the lives of the people, but at the same time 

tribalism is closely linked to the presence of tribes. Moreover, as pointed out in the 

analysis, there was no indicator of any instance or ways in which the tribes as a unit could 

work to promote peaceful relations to people outside the tribe. Therefore, tribes seem to be 

mainly a positive thing for the people within them, and in the worst cases, through 

tribalism, can be detrimental people outside the tribes. Nevertheless, the tribes and tribalism 

must be somehow separated, as none of the participants indicated that different tribes are 

incapable of peacefully coexisting. Most of the participants, therefore, focused on the need 

to eliminate tribalism in order to promote peace, and not on eliminating tribes as such. 

However, the efforts to promote a shared South Sudanese identity seems to aim towards 

building an identity that can be shared among the refugees but which is separate from their 
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tribal identity. Thus, promoting a shared identity among the refugees is a way to move from 

cultural violence towards cultural peace. These efforts are bolstered by the refugees who 

voluntarily learn the languages of other tribes or learn English or Arabic in order to be able 

to communicate with people in the settlement outside their own tribe. Importantly, these 

people maintain their own language, and thus their own culture, but learn additional 

languages in order to facilitate cooperation and integration with other people. This is also 

exemplified in the smaller Equatorian tribes who learn Madi and through this incorporate 

themselves within a majority tribe. However, they still maintain their own tribal identity, as 

was clear by Claire who identified herself as Kuku in spite of speaking Madi with everyone 

in her block.  

The analysis highlighted how the communication barriers between the different tribes who 

all speak a different language are a large hindrance to integration and cooperation. The lack 

of direct violence in the settlement coupled with the difficulties in communication suggests 

that there is a level of passive coexistence, at least among the people who have not learned 

to speak a language that can bridge the gap between the tribes. Not being able to speak the 

same language, or even refusing or being unable to learn another language, does not fit into 

any type of violence within Galtung’s conceptualizations. However, it creates a significant 

barrier for efforts to move from negative peace to positive peace, as most of the aspects of 

positive peace are near impossible to achieve without communication between the tribes. 

Moreover, as was also pointed out in the analysis, the lack of communication in 

combination with the high levels of mistrust between the tribes can be a catalyst for direct 

violence. Thus, living nearby each other does not necessarily lead to increased integration 

among the tribes, as mistrust and a lack of communication contribute to maintaining a level 

of segregation.  

Furthermore, the children and youth from all the different tribes go to school together, and 

therefore get to know one another. Several participants said that this was beneficial in 

limiting direct violence. However, other people argued that children also have tribalism 

inside them, and that tribalism is often seen through children fighting. Thus, the increased 

interaction between children and youth from different tribes both manifests itself in positive 

changes and occasional conflicts. Nevertheless, the children and the youth are helping to 
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breach the communication gap between the different tribes by learning English in school. 

As previously mentioned, the communication gap is a large barrier in the promotion of 

cooperation and integration among the tribes. Thus, by teaching English and forcing people 

to interact with people from different tribes, the school system creates an opportunity for 

peaceful developments. These interactions are a way in which positive peace can be forged, 

as the school system can be argued to help build structural peace. Moreover, as mentioned 

in the analysis, the peaceful interactions they have in school often lead to direct peace 

through verbal and physical kindness between the students in the form of friendships across 

tribal divides. Nevertheless, these peaceful interactions and the direct peace coexist with 

instances of direct violence and tribalism. Importantly, the youth were described as being 

the warriors of the tribes, and the developments created in the schools can therefore be 

argued to be central to the developments in the tribes as a whole. In other words, if the 

interactions at the schools lead to direct peace, they can limit the possibility for larger tribal 

conflicts, and if they lead to direct violence, they can create a foundation for larger 

conflicts. However, the majority of the data and the analysis suggested that conflicts among 

children and youth were just as rare as conflicts between anyone else in the settlement.  

Moreover, the children and youth are not the only ones increasingly interacting with each 

other. The RWC structures are built up by people from different tribes and are thus another 

way in which the tribes are being integrated and positive peace is promoted. The RWCs 

both solve existing conflicts and promotes peace in order to prevent future conflicts. 

Thereby, they directly promote structural peace in the sense that they promote integration, 

solidarity, and equity. Moreover, they also promote direct peace by working to limit direct 

violence and helping to solve other issues that may arise in the settlement. Several 

participants mentioned the RWCs as being key actors in the settlement when it came to 

building peaceful relations among the tribes. It is therefore clear that the people in the 

settlement accept the work that the RWCs are doing and look to them for advice on how to 

build better relations in the settlement. This broad acceptance of the RWC structure could 

be cause by the fact that they are comprised of members of several different tribes, are 

democratically elected, and share the same daily struggles in the settlement as the rest of 

the refugees. The RWCs, therefore, embody peaceful intertribal cooperation and thereby 

serve as an example for the rest of the settlement.  
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It is clear from the analysis that there is a lot of past trauma and long-held negative attitudes 

towards other tribes among the refugee sin Maaji II which are not being addressed directly. 

Arguably, it is hard to move past certain experiences, but the ways in which tribalism and 

tribal belonging are used to create a collective blame towards other tribes is detrimental to 

efforts at building lasting peace. Galtung argues that cultural and structural peace are the 

building blocks which are needed to reproduce and sustain peace (Galtung and Fischer, 

2013: 174). Thus, the fact that these past issues are not addressed has a large impact on the 

way in which the intertribal relations in the settlement have developed. The negative 

attitudes towards other tribes and the trauma that people still carry with them have limited 

their ability to interact in a harmonious manner and cooperate with each other. Moreover, 

as the analysis pointed out, these issues can lead to escalations of future conflicts as people 

bring past experiences with them into their interactions with other tribes. This therefore 

maintains the tensions that several participants described as still existing below the surface 

in the settlement. Consequently, it increases the potential of new cycles of conflict between 

the tribes.  

Interestingly, in the definitions of peace that the participants described, there was a focus on 

personal actions and interactions, but through most of their descriptions of tribalism it was 

clear that negative actions were often blamed on a tribe as a whole. Thus, peace happens 

through individual actions and interactions, but conflicts happen through collective actions, 

or at least perceived collective actions. This shows how direct violence is blamed on tribes 

as a whole, while direct peace to a higher degree is attributed to individual persons and 

actions. Arguably, blaming a tribe collectively for direct violence is a way to legitimize 

retaliation against that tribe. However, looking at positive acts as individual acts limits the 

potential to forgive past negative actions. Tribalism, which is here argued to be the cause of 

this collective blame, is therefore a core hindrance for healing past violence, which is a key 

aspect of positive peace.  

Nevertheless, the analysis showed that there have been many positive developments in the 

settlement. Importantly, when most of the refugees first arrived there was more direct 

violence, both verbal and physical, and the tribes barely interacted with each other. 

However, in spite of these developments, there are obvious issues remaining which still 
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prevent the stability of the peace in the settlement. Some participants argued that positive 

developments which had happened inside the settlement had happened naturally and over 

time, as people now lived side by side and were therefore forced to interact on a daily basis. 

However, in order to reach a level of positive peace it is important to actively work towards 

it, and not rely on gradual, natural changes. Arguably, the natural changes have mainly 

helped to limit direct violence but have not done much to limit the tensions below the 

surface. As one participant also argued, the peace they could create themselves without 

outside help was very limited. Therefore, the actions and actors within the settlement which 

actively promote integration, cooperation, and harmony are of paramount importance to 

safeguard and reproduce the peaceful developments that have already taken place.  

To summarize, the refugees all agreed that there was peace in Maaji II settlement due to its 

lack of direct physical violence in spite of this not mirroring their own definitions of peace. 

Moreover, there are clear signs of different types of violence within the settlement, but also 

different types of peace, i.e. direct, structural, and cultural peace. Within the settlement, 

people from different tribes interact with each other daily, especially in schools and in the 

RWC structures. The interactions both create peace and lead to occasional conflicts. This in 

turn leads to issues of tribalism not being properly addressed, and blame being attributed to 

tribes as a whole. Therefore, the potential In Maaji II for a stable and sustainable peace is 

somewhat limited.  
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8. Conclusion  

This final chapter of the thesis will start with a summary of all the main points from the 

analysis and discussion, followed by answers to the research sub-questions. This will lead 

to the answer to the main research question: How can intertribal relations in Maaji II 

settlement be understood using the concepts of positive and negative peace? Finally, there 

will be a reflection on the implications and applicability of the research findings within the 

humanitarian field.  

8.1 Summary of main findings 

The analysis was divided into five subsections, each focusing on different aspects that 

affect intertribal relations and peace in Maaji II. The first theme was an analysis of what 

peace meant for the research participants. Their definition showed many similarities to 

Galtung’s concept of positive peace. Harmony and security were both core aspects of what 

they defined as peace. Nevertheless, they all deemed Maaji II to be peaceful based on the 

absence of direct physical violence alone. The second theme was focused on the 

developments, actions, and unity in the settlement. This section showed that direct violence 

had decreased since the refugees arrived in Maaji II, both due to naturally occurring change 

from living close to each other and due to deliberate actions promoting peace. Moreover, 

this theme showed that in spite of positive changes, intertribal unity and cooperation is still 

lacking. The third theme analyzed aspects of tribalism within the community. It shows that 

tribalism is hard to eliminate and remains imbedded in tensions under the surface which 

leads to sporadic direct violence, mainly verbal. Tribalism as cultural violence is actively 

being counteracted by efforts to promote a shared identity among the refugees. The fourth 

theme analyzed the effect of communication barriers on intertribal relations. Language 

differences between the tribes are a key obstacle for integration and cooperation. However, 

both children and some adults are learning new languages and are thus improving 

intertribal communication. The fifth themes analyzed the structures in the settlement, and 

how these affect the refugees. The structures outside of the refugees’ control create 

structural violence, and the structures they control themselves help promote structural 

peace, as defined by Galtung.  
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The discussion combined the five themes from the analysis in order to dig deeper into the 

data. This showed that past trauma combined with structural and cultural violence in the 

settlement could be the reason why refugees deemed Maaji II to be peaceful solely due to 

the absence of physical violence which sharply contrasted their own definitions of peace. 

Moreover, different types of violence intersected in different ways in the settlement. The 

structural violence in the settlement forms the foundation for many of the refugees’ daily 

experiences. Moreover, tribalism, i.e. cultural violence, manifests itself as direct verbal, or 

sometimes physical, violence. However, the RWCs try actively to promote structural peace 

and limit direct and cultural violence, and therefore play a key role in peacebuilding efforts 

in the settlement. Nevertheless, these efforts are largely focused on the present and the 

future, and do not focus on healing past violence. Thus, some issues and tensions are left 

below the surface. All the issues are further compounded by the communication barriers 

between the tribes. However, this is gradually lessened by people interacting in schools and 

elsewhere, learning new languages, and people supporting the work of the RWCs. The 

discussion therefore both argued that the settlement is marked by different types of 

violence, but also by different elements of positive peace.  

8.2 Answers to research questions  

The findings from the analysis and the discussion can together answer the four different 

research sub-questions, which will be covered separately in the following sections. The first 

question is: How do the refugees define the concepts of tribe, tribalism, and peace? The 

concepts of tribe and tribalism were covered in chapter 4, so here the focus is on the 

concept of peace. The refugees’ definitions were analyzed using Galtung’s theory of peace, 

which showed that they had a clear focus on security and safety, and repeatedly mentioned 

an absence of fighting and physical violence as core aspects of peace. However, they also 

mentioned terms such as harmony, happiness, and unity as being important for peace. 

Therefore, their definitions of peace closely resembles Galtung’s concept of positive peace. 

Nevertheless, the refugees also mentioned that they considered Maaji II settlement to be 

peaceful, which they argued to be the case due to the low level of physical violence. Thus, 

they are willing to accept negative peace as being peace as well.  
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The second research sub-question is: In what ways do people from different tribes interact 

with each other? The refugees interact on a daily basis in different ways. Importantly, they 

share schools and health facilities. Nevertheless, the settlement is structured in a way which 

places the majority of the Nuer and Dinka refugees in separate blocks, whereas the Madi 

and other Equatorian tribes live mixed together. This means that when they are in their 

respective blocks, the intertribal interactions are somewhat limited. However, each block 

and the settlement as large are managed by the RWCs which are elected representatives 

from different tribes. The RWCs are key actors in the settlement, and the refugees come to 

the RWC representatives with different issues and concerns. Thus, the refugees interact 

with people from different tribes within the managing structures of the settlement. When 

most of the refugees first arrived in Maaji II, there were limited interactions between the 

tribes, and the interactions often resulted in direct conflict. Now the participants all 

described the settlement as having much less direct violence, but still being marked by 

tribalism and tensions under the surface. Mistrust is also high among the tribes and this is 

further compounded by the language barriers which make it hard for people of different 

tribes to communicate. Nevertheless, the majority of the interactions within the settlement 

are now rid of direct physical violence.  

The third research sub-question is: How do tribal identities and differences affect everyday 

life in Maaji II settlement? The tribe a person belongs to has a big impact on the person’s 

life, and how this person relates to other people. The tribe brings a key sense of community 

to the people within it, but in many ways complicates relations to people outside of the 

tribe. Tribalism, as the negative aspect of tribal belonging and identity, directly works 

against all efforts of peaceful intertribal relations. Within the settlement, everyone seems to 

be aware of the tribal affiliations of other people, and some tribes even try to position 

themselves as closely as possible to another tribe in order to avoid being in the minority. 

This means that smaller tribes, especially Equatorian tribes, learn the Madi language in 

order to gain a better position within the settlement, as being in the minority limits their 

potential power in the settlement. Nevertheless, being from different tribes is still a key 

cause of conflict due to the tribalism that by many participants was described as ingrained 

in people. Tribalism also means that people often view blame as something that is placed 

collectively on tribes, and thus all members of a particular tribe are blamed for the actions 
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of one individual of that tribe. However, praise and positive attitudes are often assigned to 

individuals, which in turn make it hard to counteract the collective blame. Thus, being part 

of a tribe also means bearing the burden of the blame that has been assigned to it. This was 

often exemplified in all Dinkas being blamed for the war in South Sudan because the 

president shared their tribe. Nevertheless, as people within the settlement get to know each 

other, the tribal differences become easier for the individuals to understand and accept 

peacefully. Therefore, tribal belonging affects most of the interactions within the 

settlement, but, increasingly, the tribal differences do not lead to direct violence.  

The fourth research sub-question is: What is being done and by whom to promote peaceful 

intertribal relations in the settlement? Within the settlement there are different ways in 

which peaceful intertribal relations are promoted. There are largely two different 

categories: the natural changes which bring about peaceful relations, and the deliberate 

actions by different actors which directly promote integration, coordination, and harmony 

in the settlement. Peacebuilding interventions by actors apart from the refugees themselves 

have been outside the scope of the research. However, several participants highlighted these 

interventions as important for the peace in the settlement. The RWCs directly promote 

peaceful coexistence between the tribes, and help to solve conflicts which arise within the 

settlement. The RWCs form a trusted institution within the settlement, and several 

participants mentioned them as key promoters of peace in Maaji II. Within the category of 

natural developments that have improved the peaceful relations in the settlement is the fact 

that the different tribes share facilities, live nearby each other, and that the children and 

youth go to school together. Some participants, however, did argue that these aspects could 

only bring about a limited level of peace, and that other actors needed to actively promote 

peace in the settlement as well. Nevertheless, the developments in the settlement, both 

natural and deliberate, have largely ended direct violence and built a level of structural 

peace within the settlement. Moreover, the actions that have been done in the settlement 

have largely focused on direct violence and creating a peaceful future in the settlement, but 

barely anything have been done to heal past violence that the refugees have experienced in 

the settlement and before their arrival.  



Natalie Gammelgaard NOHA  Master’s Thesis 

61 

As is evident by now, peace is a very complex matter, which affects all aspects of society, 

and by extension all aspects of society affect it. Thus, when answering the main research 

question, i.e. How can intertribal relations in Maaji II settlement be understood using the 

concepts of positive and negative peace?, we must look at all the conclusions and findings 

from the analysis and discussion along with the answers to the four research sub-questions.  

As outlined above, tribal identities and belonging affect almost all interaction among 

people in the settlement. These relations have developed a lot throughout the time the 

refugees have been in the settlement, but the relations also differ a lot in different 

situations. This answer will therefore take these different aspects into account and make 

several conclusions based on the different aspects of intertribal relations in Maaji II 

settlement. As mentioned earlier, different types of violence and different aspects of 

positive peace coexist in the settlement. Physical direct violence is rare, but verbal direct 

violence is more common. Structural violence from structures outside the control of the 

refugees affects their lives greatly. Moreover, cultural violence in the form of tribalism also 

plays a key role in the relations among the different tribes. However, direct peace is also 

common and people have created friendships and interact regularly with people from other 

tribes with kindness. Structural peace is exemplified within the RWC structures which 

promote equity, integration and solidarity among the tribes. Cultural peace is harder to find 

in the tribal structures as the tribes arguably promote positive peace internally, but do not 

explicitly promote positive relations with outsiders. However, the RWC as an intertribal 

structure promotes aspects of cultural peace, e.g. a shared identity among the refugees.  

Negative peace necessitates an absence of direct physical and verbal violence, and positive 

peace builds on top of this and includes the absence of structural and cultural violence. As 

the refugees cannot control some of the structures in the settlement, the violence that stem 

from these will be ignored here. It is clear that Maaji II has not yet reached a level of peace 

where both verbal and physical direct violence has been completely eliminated. However, 

physical violence is largely absent, and verbal violence seems to be merely sporadic. 

Therefore, it is argued that, by the time of this research, Maaji II has reached a state of 

negative peace.  
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Moreover, there are clear attempts at promoting positive peace, and in some aspects they 

have successfully created aspects of positive peace. The RWCs actively promote structural 

peace and in their work try to also promote a shared identity which in turn can create 

cultural peace. They also work to solve and prevent conflicts in the settlement. Moreover, 

the participants all talked about being kind, i.e. creating direct peace, in their daily 

interactions. Furthermore, the participants wanted harmony, integration, and cooperation in 

the settlement, but also acknowledged that this was not accomplished yet. A clear aspect of 

positive peace which is largely neglected is healing past violence in order to prevent future 

violence. This means that the peace in the settlement lacks core aspects which are important 

to create sustainable peace. Therefore, although many aspects of positive peace are being 

promoted and some are even present in the settlement, it is concluded here that Maaji II 

settlement has not yet reached a level of peace which can be described as positive peace. 

Thus, to answer the main research question, intertribal relations in Maaji II settlement can 

most aptly be understood as embodying negative peace.  

8.3 Implications of findings  

This research can be used to inform humanitarian responses within situations of forced 

displacement, especially of South Sudanese people. The research highlights the importance 

of humanitarian interventions paying attention to healing past violence, resolving the 

tensions which exist below the surface, and eliminating tribalism within the refugee 

population. These efforts need to be carried out in combination with efforts to eliminate 

direct violence, as positive peace is built on top of a foundation of negative peace, and 

cannot exist alongside direct violence. In turn, this will increase the potential of 

interventions creating sustainable peace among tribes. It is important to keep in mind that 

this research is the product of a case study of one refugee settlement, and therefore it cannot 

be assumed that the results are applicable to all refugee settlements. A settlement can have 

unique characteristics and issues, which need to be taken into account when designing 

research and humanitarian interventions. More research is therefore needed on the issue of 

peace and intertribal relations in order to better inform current and future peacebuilding 

efforts.  
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10. Appendices  

Appendix 1: Map of the West Nile region and its Refugee Settlements  

 

Source: UNHCR, 2019. Uganda - UNHCR Presence And Refugee Locations. [image] Available at: 

<https://data2.unhcr.org/en/documents/download/68958> [Accessed 8 May 2020]. 

* Note that Adjumani town is not marked on the map. The town is located to the west of 

Pakele town and north of Mirieyi settlement.  
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Appendix 2: Map of Maaji II Settlement  

 

Source: Reliefweb, 2018. Facilities Map - Maaji II Settlement - Adjumani District - Uganda, 21 September 

2018. [image] Available at: <https://reliefweb.int/map/uganda/facilities-map-maaji-ii-settlement-adjumani-

district-uganda-21-september-2018> [Accessed 8 May 2020].  
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Appendix 3: Interview participants  

No Pseudonym:  Position  Gender Tribe Translator Date 

1 Muhammed Opinion leader  Male Madi  Yes  13/9/2019 

2 Richard and 

Godwin 

Both RWCII
7
 Both 

male 

Both Madi No 29/9/2019 

3 Anton Elder Male Madi Yes 5/11/2019 

4 Alice RWCI, Secretary of 

Education  

Female unknown  No 5/11/2019 

5 Oscar Humanitarian 

worker 

Male Ugandan 

Acholi 

No 5/11/2019 

6 Margret No particular 

position 

Female Dinka No 6/11/2019 

7 Sylvia No particular 

position 

Female Lubara/ 

Nuer 

No 6/11/2019 

8 Richard  RWCII Male Madi No 14/12/2019 

9 Paul RWCII Male Nuer No 14/12/2019 

10 Alex Youth  Male Dinka No 9/1/2020 

11 Tom RWCI, Secretary 

General  

Male Dinka No 9/1/2020 

12 Simon RWCI, Youth 

leader  

Male Nuer No 14/1/2020 

13 Chris Elder  Male Nuer No 14/1/2020 

14 Joseph Religious leader Male Dinka Yes  14/1/2020 

15 Claire RWCI, Secretary of 

Woman Affairs  

Female Kuku No 22/1/2020 

16 Lilian Youth  Female Madi No 22/1/2020 

17 Paul RWCII  Male Nuer No 26/1/2020 

                                                           
7
 RWCII positions are not further specified as this would make the individual too easy to identify, and thus an 

issue for their anonymity. 
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Appendix 4: Interview guide 

Introduce the research - get verbal consent  

 

1. What is a tribe?  

2. What is tribalism?  

3. Is there any conflict or tribalism in the settlement? If yes, please tell me more about 

this?  

4. How has life in Maaji II developed in the time you have been here?  

5. How are the different tribes living in the settlement? Could they live differently 

without conflict?  

6. How would you define peace?  

7. Is there peace within Maaji II?  

8. What is being done, or can be done, to promote peace in Maaji II?  

9. Is there anything you want to add, or anything you feel I have overlooked?  

 

Prompts:  

 Can you give me any examples of different kinds of conflicts in the settlement?  

 What languages do you speak?  

 Do you often interact with people from other tribes?  

 Who do you go to if you have a problem?  

 How are conflicts usually solved in the settlement?  

 

Continue to point out that conflicts can both be physical, verbal and manifest in different 

ways.  


