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Abstract: 

This bachelor’s thesis presents a study mainly focused on players’ motivations of purchasing 

cosmetics items in Path of Exile, a free-to-play, action role-playing game. A “Theory of 

Consumption” is used in this paper as the theoretical framework. This study is conducted by 

running nine interviews and one survey, where 33 sets of results are collected in total. It was 

found that there were two main motivations for purchasing cosmetic items in that game. The 

dominant one is “conditional” motivation which is to support the game or game company, 

while the second one is “emotional” motivation which is to bring certain feelings within the 

game experience. However, the study found that one non-cosmetic item in Path of Exile was 

also purchased very frequently when it comes to the microtransactions of this game, so a 

“functional” motivation will also be mentioned in this paper. This study could be helpful for 

game designers wanting to figure out a good monetization strategy which does not alienate, but 

welcome players, especially in free-to-play games.  

 

Denna kandidatuppsats presenterar en studie huvudsakligen fokuserad på spelarnas 

motivationer till köp av kosmetiska objekt i Path of Exile, ett ‘free-to-play’ actionrollspel. En 

“Konsumtionsteori” används i denna uppsats som dess teoretiska grund. Denna studie 

genomfördes genom nio intervjuer och en enkät där totalt 33 olika svar samlades in. 

Undersökningen visade att det fanns två huvudsakliga skäl till köp av kosmetiska objekt i 

spelet. Det dominerande skälet visades vara “villkorligt baserad” där spelare vill visa support 

åt spelet eller spelföretaget, medan nästa skäl visades vara “känslomässigt baserad” där 

spelarnas känslor höjs genom köp som förgyller spelupplevnaden. Studien visade även att den 

enda icke kosmetiska varan i Path of Exile köptes mycket ofta i relation till andra 

mikrotransaktioner i spelet, så ett “funktionellt baserat” skäl kommer även presenteras i 

uppsatsen. Denna studie kan bli hjälpsam åt speldesigners som vill lista ut en god 

monetäriseringsstrategi som inte fjärmar, utan välkomnar spelare, särskilt inom ‘free-to-play’ 

spel. 

 

Key Words: “game design” “microtransactions” “path of exile” “theory of consumption” 

“cosmetic items” “vanity items” 
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1. Introduction 

Microtransactions; optional purchases, often in smaller amounts, that are made available to 

players in a variety of games. Once the main source of income of most free-to-play games on 

mobile platforms, such as Android or iOS, as well as many online browser social games on PC 

(Cotton & Fields, 2014), the use of microtransactions in premium games has steadily increased 

during the 2010’s despite the price of such games also increasing, even after inflation has been 

considered (Koster, 2018; Zendle et al., 2020). But microtransactions have also allowed 

support of free-to-play games that may otherwise would have had to rely on premium prices 

and sales, such as the Action Roleplaying Game Path of Exile (Grinding Gear Games), 

Multiplayer Online Battle Arena League of Legends (Riot Games), and Shooter Warframe 

(Digital Extremes). All three of these games have a high production value, previously entirely 

funded by microtransactions – now also with added investment from Tencent, a multinational 

conglomerate holding company. With recent global backlash from players about 

microtransactions in games, or more specifically loot boxes (Kuchera, 2017; Kim, 2017), we 

felt there was a disconnect between what games companies wanted and what their players 

wanted. 

With our research, we wanted to find out why players would spend legal currency on items that 

brought no gameplay advantage. Loot boxes are pushed as the main form of microtransaction 

in premium games, bringing with it a lot of player dissatisfaction (Kim, 2017). Yet the 

aforementioned games flourish and have steadily increased their overall player counts since 

their releases (LeagueFeed, 2021; Statista, 2021; Steam Charts, 2021). With the exception of 

Path of Exile which only recently added loot boxes, the games rely on direct premium 

purchases where players buy specific items they want. 

We chose Path of Exile as the target of our research for two main reasons. First, it is a game 

we are not intimately familiar with, making it far easier to avoid bias based on our feelings for 

the game. Second, its community seemed generally more approachable than a few of the other 

alternatives. However, as our data presentation will show, a sizable part of players taking part 

in our research spent money solely on quality-of-life improvements to the game. 

  

https://www.zotero.org/google-docs/?Lr9jed
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2. Background 

The main research area presented in the paper refers to the cosmetic microtransactions in 

Grinding Gear Games’ action role playing game, Path of Exile. The goal of this research is to 

find the motivation of buying cosmetic items, explore the reasons behind aesthetic item 

purchases of players, and have further understanding of a successful instance of this 

monetization strategy. However, during the data gathering process, we noticed that Path of 

Exile has one functional item the players frequently purchase: stash tabs. Even though these 

items are not mandatory in gameplay since players always start with a certain amount of stash 

tabs, players still often buy more to play the game more conveniently and smoothly. Therefore, 

we will include this functional item in the following discussions, but our main focus is still the 

motivation of purchasing cosmetic items in Path of Exile. 

 

2.1 Types of virtual goods 

Premium goods are a type of virtual goods players can purchase in digital games, being defined 

by Cotton and Fields as in-game items or services bought directly by the player – either through 

in-game premium currency or legal currency. Premium goods themselves tend to be divided in 

three categories (Cotton & Fields, 2014): 

● Temporary Services 

○ These may include things such as one-time power-ups and time-limited items 

or services. Technically, premium currency may fall within the scope of 

temporary services as they are consumed upon use. However, currency tends to 

be classified as their own separate service. Loot boxes also tend to fall within 

this category, even if loot box contents may fall within the other two categories. 

○ Supporter Packs, one of the most frequently bought microtransactions in Path 

of Exile, are bundles containing vanity and functional items. While the contents 

of the supporter packs fall within the two other categories, the packs themselves 

are used up, making them a temporary service. 

● Vanity Items 

○ Generally referred to as “cosmetic items”, these are virtual goods that do not 

impact gameplay in any other way than visually. It can range anywhere between 

a minor user-interface alteration to a full in-game character conversion. 

● Functional Items 

○ These items affect the gameplay in some way and differ from temporary 

services as functional items are permanent purchases kept by a player for as 

long as they continue playing the game. 

○ ‘Stash tabs’ in Path of Exile fall under this category, being an upgrade to 

available storage space for players within the game for a variety of items. Some 

stash tabs simply increase overall storage, while others automatically collect 

and sort various forms of in-game currencies and collectibles. 
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2.2 Theory of Consumption 

There are multiple research projects aiming at the motivation of microtransactions in different 

games, some focus on the functional items and how they changed the game balance and game 

experience, and others focus on the reasons behind purchasing the cosmetic items in games. 

We summarised the conclusions of some of these papers into 4 categories. 

2.2.1 Social 

One of the papers demonstrated ten different types of motivations for buying skins in Riot 

Games’ League of Legends. In this study, David Gattig, Ben Marder, and Jan Kietzmann 

divided these ten motivations into three recognitions and feelings, of which social is one of 

them. They defined ‘social’ to mean that certain cosmetic items have symbolic importance to 

the players, social relationships, and externalized identity, such as gifting and social distinction. 

Gifting happens with the expectation of changing the relationship with the recipient and/or 

reciprocation, and non-functional items can create social distinction and their possession can 

separate one group from another (Gattig et al, 2017). 

 

Their conclusion corresponds with previous research written by Jagdish N. Sheth, Bruce I. 

Newman, and Barbara L. Gross (1991), who developed the ‘Theory of Consumption’ as a 

framework to explain purchase behaviours. They distinguished 5 hypothetical values which are 

influential when the customers purchase a product. One of these values was social value. They 

described the social value as: “The perceived utility acquired from an alternative’s association 

with one or more specific social groups. An alternative acquires social value through 

association with positively or negatively stereotyped demographic, socioeconomic, and 

cultural-ethnic groups. Social value is measured on a profile of choice imagery” (Sheth et al, 

1991, p. 161). Ted Fristedt and Nicholas Lo believed that cosmetic items in games should be 

classified into this category, and unique cosmetic items could help the player stand out from 

groups or circles which are entirely made up by the players of a certain game, and this could 

be a motivation to drive the players to buy vanity items (Fristedt & Lo, 2019).   

 

Furthermore, Mateusz Felczak (2018) discussed aesthetic microtransactions of Path of Exile, 

defining social signifiers as one of the main roles of aesthetic microtransactions. In his opinion, 

cosmetic microtransactions are a significant service to sustain players’ attention, and to 

persuade them to spend resources (mainly gameplay time), with the ultimate goal being to 

obtain the “self-fashioning” moment eventually. Thus, the final goal of the game is not to 

achieve a high level, develop successful character builds, or obtain high-end items. Instead, 

players would rather succeed in a socially constructed race for self-expression, and aesthetic 

items are important to build up “self-fashioning” which could be the main reason for purchasing 

vanity items. Additionally, Felczak used Nicholas Bourriaud’s idea of relational aesthetic to 

assess the value of aesthetic microtransactions. According to Bourriaud (2009), art offers “the 

possibility of an immediate discussion” (p. 16), which is similar to the opportunities public 

display of aesthetic microtransactions offered. The locations where art works were discussed 
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by tourists shifted to community forums and discussion boards, and the target audience 

changed to the players as well. Those communication tools offer better technological 

affordances for active participation and forming of aesthetic judgements. This process also 

gives the cosmetic items social value.  

 

2.2.2 Emotional  

In Gattig’s research, the previously mentioned ten motivations are viewed as tri-dimensional: 

utilitarian, hedonic, and social. Hedonic purchases are explained as an “increase [to] the fun, 

feelings and fantasies within the gaming experience.” (Gattig et al, 2018) According to them, 

the hedonic motivations were novelty, aesthetic, self-gratification, character dedication, and 

reciprocity. Novelty purchase is motivated by a need for novelty within the gaming experience 

when players become fatigued by the monotony of their character appearance. Aesthetic 

indicated that the multisensory appeal of the appearance, animation or sounds of the items 

provide entertainment value for players. Self-gratification is a means of rewarding oneself 

which is an important reason for people to exchange in the purchasing of goods and services. 

Character dedication signified that players feel emotional connection and dedication to the 

characters they invested the most time in. Reciprocity is when players feel motivated to 

purchase items to reciprocate value to the developer and to uphold their moral standards. We 

did not agree with reciprocity being in this category as this feeling is connected between the 

player and the game development team. It is not a motivation to drive the purchase solely 

decided by the player and the influence is not only on the player, but beneficial for the game 

company as well. We have elected to set reciprocity in the next section, ‘Conditional’. Overall 

speaking, all the motivations mentioned here are emotional that could evoke some specific 

feelings during playing the game. 

 

In regards to the “novelty” feeling, Sheth et al. (1991) described this epistemic value as: “The 

perceived utility acquired from an alternative’s capacity to arouse curiosity, provide novelty, 

and/or satisfy a desire for knowledge. An alternative acquires epistemic value by questionnaire 

items referring to curiosity, novelty, and knowledge.” (p. 162) Fristedt and Lo (2019) believed 

that new experiences provide epistemic values for consumers. They used the following as 

examples of purchases that are done due to epistemic values: switching from current brands to 

try something different or eating at a new restaurant. This is similar to the players buying a new 

in-game skin to get a fresh experience. Furthermore, Sheth et al. (1991) described the emotional 

value of an alternative as: “The perceived utility acquired from an alternative’s capacity to 

arouse feelings or affective states. An alternative acquires emotional value when associated 

with specific feelings or when precipitating or perpetuating those feelings. Emotional value is 

measured on a profile of feeling associated with the alternative.” (p. 161) Novelty could be an 

emotional value that the players chase, and other feelings like self-gratification and sense of 

achievement could also be summarized into the emotional category. Fristedt and Lo (2019) 

used an example of buying tickets to watch a horror movie for fear or eating at a certain 

restaurant that evokes a certain mood due to the surroundings. They believed that if a certain 
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item in a game is purchased due to its emotional value, it can bring a heightened sense of 

emotion when players feel a certain feeling.  

 

2.2.3 Conditional 

There are two types of motivation that drive a player to buy cosmetic items under this category. 

The first one is showing reciprocity, which drives the player to spend money as a “payment” 

for the developer teams. It is the action connected between the players and the game company, 

and the game company could profit from it. Gattig et al. (2017) defined reciprocity as when 

“players feel motivated to purchase items to reciprocate value to the developer and to uphold 

their moral standards”, but he also thought “reciprocity” and “showing reciprocity” are not the 

same. He explained showing reciprocity is when “purchasing items is perceived to show 

generosity to the developer casting a positive impression to other players and to increase self-

esteem” and that showing reciprocity should be summarized into a social/emotional category.  

 

The second motivation is taken by the game development team, and it is considered as “a tool 

of agency” (Felczak, 2018), our interpretation of it being that the game agency has taken some 

measures to encourage players to buy the vanity items, like competition and advertisement, 

even though they are not mandatory, and the items are not necessary in gameplay. Felczak 

(2018) used Path of Exile as his subject matter, claiming that the financial model developed by 

Grinding Gear Games revolves entirely around cosmetic microtransactions with attractive 

visuals slowly becoming one of the company’s proprieties when it comes to future engine 

upgrades. Even though Path of Exile is not a competitive game, Grinding Gear Games still 

made competitive gameplay modes available for the majority of players. Players could be 

rewarded in this mode by some cosmetic items that could otherwise only be directly purchased 

from the Path of Exile online store. Some of the microtransactions serve as rewards in short-

term races, incentivizing players to take part in events which they realistically cannot hope to 

win. One example was the Turmoil and Mayhem league, where each player reaching level 35 

was guaranteed to receive a (randomized) cosmetic reward (Felczak (2018). Additionally, 

Grinding Gear Games held some community-based competitions and events such as the “Well-

dressed Exile Competition”. The prizes were the rare or expensive cosmetic items that could 

otherwise only be bought from Path of Exile online store. Felczak highlighted a comment on 

Path of Exile’s Reddit forum which suggested a self-awareness of the ultimate goal of such 

events: “I feel like we need to remember that this is a PR/advertising exercise. It's not just GGG 

giving free MTX to the most deserving redditor, it's a way for them to showcase why spending 

money is worth it to the new players. So in that case, flashiness and variety start to become 

valuable, as well as the legitimately cool costumes.” (posted by EmployeeOfTheMoth, 2017). 

Felczak concluded with summarizing Grinding Gear Games’ CEO view on Path of Exile’s 

financial model: “the importance of sustaining the players’ interest in purchasing and obtaining 

MTXs, whether they are league-specific rewards awarded for playtime and achievements, or 

purchasable ‘supporter packs’ with a themed collection of MTX modifications. This is how the 

aesthetics define the social, economic, and eventful, heavily influencing both players’ 
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gameplay strategies and developers’ schedule with regard to releasing new content and altering 

the already existing one.” 

 

2.2.4 Functional  

Even though Gattig and his peers (2017) made the research on the motivation of purchasing 

cosmetic skins in League of Legends, they still included definitions of functional items; since 

it was a cornerstone of the original ‘Theory of Consumption’ (Sheth et al, 1991). They 

summarized the motivation of buying the functional items as utilitarian, meaning the item has 

some function in gameplay, such as a power-up or other gameplay advantage. But they were 

unable to find a functional motivation among the League of Legends players, since skins are 

categorized as a cosmetic item rather than a functional item.  

 

Sheth et al. (1991) describes functional value as: “The perceived utility acquired from an 

alternative’s capacity for functional, utilitarian, or physical performance. An alternative 

acquires functional value through the possession of salient functional, utilitarian, or physical 

attributes. Functional value is measured on a profile of choice attribute.” (p. 160) Fristedt and 

Lo (2019) believed that functional value was the primary driving force for purchase 

motivations, and they used the purchase of a car as an example. Buying a car is for moving 

from one point to another, and consumers could enjoy the convenience the car brings to them. 

They also used a shooter game as an example: a player would purchase a gun to kill an enemy. 

However, while most shooting games will distribute guns to players, a player could spend 

money to upgrade aspects of the gun such as damage, ammunition, and fire rate. 

 

2.2.5 Summary 

Both papers of Gattig et al. (2018) and Fristedt & Lo (2019) used their own variants of the 

‘Theory of Consumption’ (Sheth et al, 1991). Similarly, we have combined their interpretations 

of the theory into our own, dividing motivations for purchase into four main categories: 

‘Social’, ‘Emotional’, ‘Conditional’, and ‘Functional’. While the first three were our primary 

focus of study, the last category was added due to revelations during our data gathering. 
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3. Methodology 

To prepare for our data gathering, we used a combination of the Google Scholar and Uppsala 

universitetsbibliotek online libraries for existing sources on our subject matter, using terms 

such as ‘microtransaction’, ‘cosmetic’ and ‘games’. This yielded us several articles and papers 

that we read through and analysed which then served us as the base for our research. Through 

these, we were then able to plan out the next step of our data gathering - interviews. 

Qualitative interviews were chosen over that of simple surveys as interviews were believed to 

yield more tangible answers than those of a survey. To recruit people for the interviews we 

created a post on Path of Exile’s official online forum, introducing ourselves and our work, 

asking for people to participate in a Zoom meeting; an online conference tool. We planned for 

around four interviews a week, over a time of four weeks - though we only managed to 

interview nine people due to cancellations and no-shows. Each interview was recorded and 

later transcribed to make it easier to analyse the answers post interview. 

The framework for the interview questions was loosely based on potential outcomes we were 

expecting from the ‘Theory of Consumption’ categories (Sheth et al, 1991; Gattig et al, 2017; 

Fristedt & Lo, 2019). Functional motivations were never in mind at this point in time, leaving 

the questions based around getting answers that fit the categories of social, emotional and 

conditional motivations. 

The interviews were fairly straightforward, where we asked open-ended questions with follow-

up questions when appropriate, starting with a demographic topic such as where the interviewee 

lived and how long they have been playing Path of Exile. While these questions were not 

tailored to answer our research question, they could potentially reveal interesting correlations 

with other answers. 

The next topic focused on motivation for purchase, where we asked interviewees what their 

first and last purchases were and asked them to tell their stories about why and how they made 

those purchases. 

Our next topic focused more on stories about items the interviewees bought such as asking for 

their best and favourite premium items they purchased, as well as feelings about their purchases 

such as regret. Quite early on in our interview process we also added questions about supporting 

development of the game under this topic, when we noticed a lack of questions relating to 

conditional motivation. This sort of addition to the format was a pre-planned occurrence, as we 

knew that we could tailor future questions after older answers. These particular questions were 

framed as follow up questions after motivation and feelings for purchase were asked, but only 

if the interviewees had previously expressed wanting to support developments of the game. 

Lastly, we asked a series of questions that were a mix of demographic data and spending habits, 

such as what items were most often bought and how often they would spend money on the 

game. Income questions were also asked for a similar reason to the earlier demographic 

questions. 
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Halfway through our interview stage we realised that with less interviews than we would have 

wanted, we would need to supplement the interview answers with additional data. This is when 

we made a survey as well as started recruiting for the interview on Path of Exile’s forum on 

Steam and among our peers in the university. This major shortcoming was highly undesirable. 

We should have had some sort of contingency plan already prepared in case interview 

participant numbers dropped. The sudden addition and change in method also delayed other 

parts of the study, time being spent making sure this sudden change would actually be 

beneficial. A change such as this also ran the risk of jeopardizing the entire study, though in 

this case it ended up providing us with the supplementary data that we needed to complete the 

study. 

The survey was structured similarly to the interview, though not quite as open-ended, focusing 

more on multiple choice questions. While the ‘Theory of Consumption’ (Sheth et al, 1991; 

Gattig et al, 2017; Fristedt & Lo, 2019) was still kept in mind during the creation of the survey, 

it was more based on what answers we had received from the interviews and comments on the 

two forum posts we used for recruitment. Due to the aforementioned urgency of the survey’s 

creation, the survey was not properly vetted before being made available to the public. 

Once the fifth week started after our initial interviews began, we closed down the survey and 

began analysing the answers from it and the interviews. Though 25 people responded to the 

survey, only 23 of them provided relevant answers. Answers from the remaining two 

participants were pitted due to them answering the survey despite not having spent money in 

Path of Exile. A chief contribution to why these participants took part in the survey, and why 

others sometimes gave occasional invalid answers, could be attributed to the aforementioned 

rushing of the survey creation and publishing. 
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4. Results 

The answers from the interviews and the survey will be presented in three stages. First, we 

picked the most relevant answers and put them into simple categories which are the same for 

both sources. The interview answers will be presented first, followed by the survey answers. 

We then compared the two, and will present similarities and differences between interview and 

survey answers. Finally, the answers were analysed through the lens of the ‘Theory of 

Consumption’ and will be discussed in the next section. 

4.1 Interview Answers 

The first set of answers are derived from the interview question: “Which was the first item you 

bought in Path of Exile for real money?” 

 

As shown in the chart above, the first purchase for two thirds of the interviewees were ‘Stash 

tabs’, a quality-of-life improvement that gives players additional storage for items in the game, 

as well as automatic sorting and collection of special currencies found in the game. ‘Supporter 

packs’, the first purchase of two of the interviewees, are bundles of a variety of cosmetic items 

and an amount of premium currency. Finally, one of the interviewees bought a specific 

cosmetic item as their first purchase. 

 

“What made you decide to buy that item?” was our next question, presented below: 
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While the main reason for the stash tab purchases were because the players wanted the 

convenience of extra storage, most of them also expressed that the primary reason why they 

were willing to spend that money in Path of Exile was to support the development of the game. 

One of the stash tab buyers also expressed it was their sole reason for making the purchase. 

Finally, the one who had made the stand-alone cosmetic purchase answered that it was made 

due to a charity event organized by Grinding Gear Games where 100% of the proceeds were 

given to the Child’s Play charities (Schuster, 2014). 

 

The third set of answers are compiled from a variety of stories and answers based around why 

the interviewees did repeat purchases. 
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While the reasons for repeated purchases remained largely the same as the first purchase, two 

more points were brought up by two interviewees. One mentioned he liked to collect unique 

items, and the more expensive cosmetic options available as microtransactions were often the 

most rare among players. Finally, another interviewee had mainly invested money towards his 

guild; groups of players banding together into communities within the game. Due to additions 

made to the interview questions, we lack answers on this topic from the two first interviewees. 

 

To gauge if any changes in what players bought occurred over time with the game, we asked 

what the last purchase they had made was. 

 

As seen above, the last thing most interviewees had purchased was a supporter pack. While 

two interviewees bought stash tabs, only one interviewee whose first purchase was a stash tab 

still had stash tabs as their last purchase. Finally, one interviewee had bought a ‘portal effect’ 

as their last purchase, a type of cosmetic which only activates in the game when a player uses 

a specific travelling item, changing the animation of the item and a player character’s 

interaction with it. 

 

We had a couple of questions targeted towards which items players most often bought from the 

microtransaction store, but the diagram below will also include answers taken from stories 

about their spending habits. 
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While the most bought items were predominantly various forms of stash tabs, all but two had 

engaged in supporter pack purchases, though not many had them as their most bought items. 

Two interviewees had skill effects as their most bought items. Similar to the portal effects 

explained previously, these cosmetic effects only activate when specific skills and abilities are 

used by players. Finally, one interviewee had predominantly bought ingame pets, non-combat 

companions that follow the player around in the game, or are gathered up in a player’s personal 

ingame house, a ‘hideout’. 

 

Towards the end of the interviews, we asked two close-ended questions: “Have you ever 

regretted a purchase?” and “Have you ever bought cosmetic items in other games?” 
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While two interviewees expressed regret over certain purchases, they were clear that it only 

concerned purchases involving ‘mystery boxes’, a type of loot box microtransaction that has 

been pushed more actively in recent years through special offers in the microtransaction store 

(Mystery Box, Official Path of Exile Wiki). Only three of those interviewed had solely spent 

money on Path of Exile, though only a couple of the rest were frequent spenders in other games. 

 

4.2 Survey Answers 

The survey answers were grouped up identically to the interview answers, to make the two 

comparable. “What was your first purchase” was one of the first questions asked in the survey. 
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Among the participants ten had made supporter packs their first purchase, while another ten 

had made stash tabs their first purchase. One had purchased a pet while two could not 

remember. 

 

 

Note that the amount of people claiming stash tabs were their primary reason for making a 

purchase exceed that of the amount of people making stash tabs their first purchase. This is due 

to the amount of premium currency given from a supporter pack often is more than if one were 

to buy premium currency on its own for the same price. Additionally, some supporter packs 

also include stash tabs. One answer included a motivation of how they wanted to, as a closed-

beta tester of the game, test the store functionality, put under ‘Other’ in the diagram above. 
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Due to the nature of an online survey, we could not ask open-ended questions about repeat 

purchases that we could then follow up on, instead using the data from interviews to construct 

a multiple choice option for why the players engaged in repeat purchases. This resulted in: 

 

While the answers still predominantly show that the participants wanted stash tabs, nearly the 

same amount of people made those purchases to support the game. Ten participants made the 

purchases because the items were visually appealing, while two others were motivated by 

collections. Finally the two answers grouped in ‘Others’ were related to player-to-player trade, 

which is made more convenient with more stash tabs, and themed builds, where a player may 

want to acquire an appearance with ‘fire’ as a theme to go along with ‘fire’ type abilities. 

 

 

Similarly to their first purchase, the last purchase by survey participants were split mainly 

between supporter packs and stash tabs. Two participants had made hideout related purchases. 

Under ‘Others’, we have put two answers related to mystery boxes and third party websites; 
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due to the time it takes to acquire certain items or currency, some players may pay for the extra 

convenience of someone else doing their work for them. This practice generally breaks terms-

of-service agreements of the game and is not allowed by Grinding Gear Games. One participant 

gave an invalid answer. 

 

 

Once again, the most often bought items by participants were stash tabs, closely followed by 

supporter packs. Important to note here these two answers were mostly given by the same 

participants, while the rest were mostly shared over the remaining item cosmetics, skill/portal 

effects and ‘character attachments’, a type of cosmetic on a player avatar separate from armor, 

for example wings. 

 

 

While the majority of participants never regretted their purchases, roughly half of those who 

did expressed it was due to mystery box purchases. The other half wrote that they felt regret 
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often due to the price of microtransactions, and the lack of real-world value to cosmetic items 

in a digital video game. 

 

 

Again, a majority of participants claimed they had done cosmetic purchases in other games, though 

there is still a notable amount having spent money exclusively on Path of Exile. 
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5. Analysis & Discussion 

5.1 Analysis 

Based on the data we collected from the interviews and survey, we categorized the major 

motivation of buying microtransactions in Path of Exile into 4 themes, which overlapped with 

the ones stated in the theory section. 

5.1.1 Social  

We did not receive that much social-related motivation of purchasing vanity items in the data 

collecting process, but there were still two respondents who mentioned that they bought 

microtransactions for social reasons. The first respondent bought the vanity items after joining 

a guild as a contribution to the guild hideout and storage spaces, while another player got a 

mask from a charity event which was held by the game developers. From our interviews and 

our survey, we did not get any motivation for purchasing a cosmetic item as a gift to a player’s 

friends. This is in contrast to its common occurrence in League of Legends, previous research 

stating that players in League of Legends often bought skins for their friends as a mystery gift 

(Gattig et al, 2018). The reason is most likely due to Path of Exile not offering an in-built 

opportunity to players to give any cosmetics items to other players, except by messaging the 

game’s customer service and asking for their help in the matter, making buying cosmetics for 

others an oddity in Path of Exile. Another reason could be that Path of Exile is not a multiplayer 

online battle arena game like League of Legends, so it does not have the same kind of 

fellowship, collaboration, or competitiveness that may warrant gifted cosmetics. A few of the 

quotes by the respondents are: 

 

“Last thing was a point pack upgrading to the, umm, should be the random gate support I guess. 

I bought this for the points, because I joined the guild, then I wanted to give them a few points 

for more stash tabs.” 

- Interviewee 1 

 

“...I realized the first microtransaction I had was from some event that they did, some one week 

charity raising event they did where they gave everybody who got some certain level, a mask 

I think it was to put, that’s the first actual microtransaction I got through the game.” 

- Interviewee 2 

 

There was only one respondent in the survey saying that he bought cosmetic items for the 

exclusive feeling, and that cosmetics items do have a function that could distinguish the player 

from a certain player group. This respondent had been playing Path of Exile for more than 600 

hours on Steam, which was not the most among all of the respondents. However,  he had spent 

more than $2000 US in the game, which was among the highest of both interviewees and 

respondents of the survey. When he was asked about the reason behind this, he said: “I really 

like to have something unique, especially expensive stuff that just a select amount of people 

have.” This type of feeling is defined as social distinction which means non-functional items 

can create social distinction and their possession can separate one group from another. (Gattig, 

2018) 
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5.1.2 Emotional  

The data demonstrated that emotional reasons were the second important motivation type that 

drove players to buy cosmetics items. Some of them enjoyed the novelty that the cosmetics 

bought, meaning that this kind of purchase was motivated by a need for novelty within the 

gaming experience; when players become fatigued by the monotony of their character’s 

appearance. Some players pursued the coherency of the cosmetics and the character or league 

they played most. This is character dedication, meaning players feel emotional connections and 

dedication to the characters they invested the most time in (Gattig, 2018). Some players bought 

cosmetics as a self-gratification, using them as a reward or a badge during their playing journey 

(Gattig, 2018). The more hours players spend in the game, the more visually pleasing players 

would like to appear, meaning more money invested into the game towards this goal. Some of 

the statements made by our respondents are as follows, and all of these three interviewees 

shared the similarity that they started playing Path of Exile since it released in 2013, and they 

spent 600-700 dollars during the past 8 years: 

 

“...spending money in PoE became normal I think, because each league I played I bought a 

support pack or at least a few points...” 

- Interviewee 1 

 

“...mostly I want something interesting to put on my character when I play. I want something 

new cause you play a character over and over again. ” 

- Interviewee 2 

“...I specifically bought that because I really like that armor set and I don't like many of the 

MTX armor sets at all. I mean most of them are too complicated, too much crap going on. 

Yeah. I’d prefer simple. ” 

- Interviewee 5 

 

“Well, no it was really I like the game and I wanna put some time into it and want to progress 

further into the game and it was just needed at that point...” 

- Interviewee 8 

 

When it comes to the survey data, we also had several players who bought cosmetic items for 

emotional reasons. There are 30% players in the survey saying that they bought the first item 

because it “looked cool”, while 43% players repeatedly purchased for the same reason. There 

was a player with 600+ hours in the game and more than 2000 dollars spent on Path of Exile, 

who bought a dragon pet as his first in-game purchase because he loves dragons. Another player 

bought a $160 supporter pack for a league because he “liked to have cool armor”, and since he 

had already put many hours in at that point, this cosmetic item also had the rewarding meaning 

to himself. Purely enjoying the aesthetics that the item bought is the main reason for purchasing 
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cosmetics, and it is defined as the multisensory appeal of the appearance, animation or sounds 

of the items that provide entertainment value for players (Gattig, 2018). 

 

5.1.3 Conditional 

The conditional motivation is the dominant reason for buying cosmetics items based on the 

interviews and surveys we conducted. To be more specific, most of the players bought vanity 

items to support the game development team, and this type of motivation also depends on the 

characteristics of Path of Exile, which is a free-to-play game where the players can access the 

game without spending extra money yet do so anyway because they feel they owe it to the 

company. This is in contrast to free-to-play games, where players wanting to play premium 

games need to have already made a payment to the game company before they get access to a 

game. This type of motivation is called reciprocity in Gattig’s research (2018), meaning that 

players feel motivated to purchase items to reciprocate value to the developer and to uphold 

their moral standards (Gattig, 2018). It’s also considered as “the tool of the agency” in 

Felczak’s (2018) paper. Even though spending extra money in Path of Exile is not required, 

most of the players agreed that it’s a good free game worthy of their money. 67% of players 

from all of the interviewees bought the cosmetic items for supporting the developers, and 56% 

players bought the duplicated items for the same reason. A few of the quotes from respondents 

are: 

 

“Back then, the first pack was to support the game, because I know that game just came out, 

and it's a small company, and I love the way they deal with the community, it was all very 

open. Yeah, I like it so much to support them... ” 

- Interviewee 1 

 

“I buy the supporter packs because I want to help keep the game goin...” 

- Interviewee 2 

 

“Well I like supporting GGG.” 

- interviewee 5 

 

From the survey data, purchasing cosmetics for supporting the game company is still the main 

motivation. 7 respondents said they bought vanity items as their first purchase to support the 

game, and help the game keep running, and 16 respondents bought the same cosmetics items 

repeatedly for the same reason. One of the respondents from the survey bought a supporter 

pack and elaborated that the reason behind this purchase was that they “wanted to play the 

game, help with feedback and support the devs wanting to make, what was a rarity at the time, 

fair free to play game with no pay to win.” One player who started playing 9 years ago had 

spent more than 1000 dollars buying cosmetics items, and he recalled the reason for purchasing 

the cosmetics for the first time was that “the game was still being made by a small indie 
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company at the time - wanted to help the game continue to be made”. Additionally, payment 

of those cosmetics items was seen as a reward given from the players to the development team, 

praising their excellent work of making a nice free-to-play game. One player who has been 

playing Path of Exile for more than 8 years bought the item purely for supporting the game and 

its company, and he said “wanted to reward tech devs for 400h of free gameplay”. We found 

that players bought cosmetic items for multiple reasons, which can be aesthetic aspiration, 

collecting a set of armor or building the unique themes for their characters, but there is always 

a motivation existing simultaneously, which is to support the game and the company.   

 

5.1.4 Functional 

The motivation of purchasing a functional item is defined as utilitarian motivation in Gattig’s 

paper (2018), which means the item affects the gameplay in some way (Cotton & Fields, 2014). 

In Path of Exile, the stash tab is the only functional item that the players could acquire by 

spending real money. We didn't realize that before we chose Path of Exile as a study case, and 

therefore it was unexpected that almost all the interviewees and respondents bought this 

functional item in the game. Even though we wanted to only focus on the vanity items in Path 

of Exile, we couldn't avoid that the players did spend money on stash tabs when we asked 

questions about microtransactions. Stash tabs are not necessary in the game, and the players 

could still play the game without purchasing them, but as the playing progresses players 

reported that they would like to have more space and room to store more items and currency, 

so the stash tabs are the most popular items when it comes to the first purchase. More than half 

of interviewees bought tabs as their first purchase, and 56% interviewees repeated this 

purchase. A few of the quotes made by the respondents are listed below: 

 

“...probably I bought points and basically spent them on mostly stash tabs.” 

- Interviewee 5 

 

“ ...the game was free, of course, but the stash tabs and such and such required. Yeah. 

Additional. Yeah. Like storage and server space...I would say that stash Tabs are the only thing 

that you will have to pay for that. You kinda require it.” 

- Interviewee 6 

 

“So because let's be real, the first stash tabs, they aren't enough if you really want to play the 

game. The first thing was that they offer 6 stash tabs in the bundle. I don't know if it's still 

available today. But back then it was so they're like you gotta take this one if you want to play 

any further.” 

- Interviewee 8 

 

Based on the survey data, the stash tab is still the most-bought item when asking about the first 

purchase, and 65% of respondents bought it because of the lack of storage space. 83% of the 
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players bought the stash tabs continuously, and there were still 39% players buying tabs as their 

last purchase. Moreover, stash tabs are considered as a quality-of-life stuff, one respondent 

who bought the stash tabs elaborated his thought: “quality of life stuff like all the different 

chest to much pain without them, and you need a premium chest to be able to sell items on the 

market”. Two more players also said: “Playing Path of Exile longer kinda requires more stash 

tabs as a quality of life”, “I wanted the extra stash tabs for quality of life and it helps the game 

devs improve the game”. 

 

5.2 Discussion 

5.2.1 Player Satisfaction 

If one were to separate the functional purchases from the vanity purchases, then the driving 

reason for buying premium items in Path of Exile is often a wish to ‘give back’ to Grinding 

Gear Games, harkening to the conditional motivation for purchase. But even the functional 

purchases were often only made because players invested time in the game and liked it, players 

having no qualms about spending money on digital goods in a game that is otherwise free. Does 

this mean that every purchase in every free-to-play game uses the same motivation? No. A 

question can be raised if the need for stash tabs arose naturally through the course of 

development of the game or if it was designed around it from the beginning to funnel players 

towards buying stash tabs. Either way, the rest of the game is not built around microtransaction 

purchases and is enjoyed greatly by most of its players, based on the game’s user reviews on 

the Steam storefront (Path of Exile on Steam). 

 

5.2.2 Quality over quantity 

As we analyzed before, emotional motivation is the second major reason for buying cosmetics 

after the motivation of supporting the game/game company, but we found that the 

conditional/external motivation often appears with the emotional motivation, meaning that the 

players bought the vanity item both for supporting the game, and pleasuring themselves. It is 

undeniable that Path of Exile provides a successful business model where free-to-play games 

can still earn money from its players instead of advertisement or funding. Here is an important 

point: Path of Exile became so successful because the quality of the game was, in the players’ 

opinion, excellent - at least in the beginning. Based on the data we collected from the interviews 

and the survey, all of the players agreed that they started buying microtransactions in Path of 

Exile because the game was nice, and they could see the potential of this game, so they felt it 

was worth investing into the game. When the players felt fun in the game, which is the same 

as they got emotionally pleased, they could have the possibility to spend money for that game. 

Additionally, when we asked for the favorite item the player had bought, some of them chose 

an armor set, some of them said the skins, while others loved the effects. We realized that 

although the players bought the cosmetics for supporting the game, they were still happy with 

how the developer “paid back” their support with premium currency and cosmetics, which 

could be a significant point in the monetisation strategies of video games, that quality of a game 

is the huge “support” to the game itself, more so than the players to some extent.  
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5.2.3 Buyer’s Remorse 

We asked a question both in the interviews and the survey, which was “have you ever regretted 

a purchase?” This question is not related to the motivation of buying cosmetics items, but it is 

related to players’ dissatisfaction from the vanity items they have bought in the game. Most 

interviewees did not regret their purchase, because they usually have a very clear target on what 

they need, and some of them are very cautious with spending money in digital games, so they 

considered the value and practicability of the item before purchasing it. However, a few players 

complained about the mystery boxes, since they never got the item they wanted, and the price 

of the mystery boxes is quite similar with normal supporter packs. The money they spent on 

mystery boxes is much more than purchasing the desired item directly from the shop. This 

phenomenon is the same in the survey, meaning that one third of the respondents who have 

regretted a purchase mentioned mystery boxes as the main reason. Mystery boxes are 

considered as loot boxes which is a very frequent monetization strategy in other digital games 

(Zendle et al, 2020). Some of the respondents also thought purchasing this type of 

microtransaction promotes gambling in a way, which was very controversial during the past 5 

years (Kuchera, B, 2017). The United States has taken legal action around loot boxes since 

2018 (Kuchera, B, 2017), but some games still have the loot boxes as a huge source of income, 

like the ‘Cases Opening’ in Counter Strike: Global Offensive (Valve, 2012). Players don’t hate 

loot boxes, but they hate bad lot boxes (Kuchera, B, 2017), so making the rarity and the 

probability of the exclusive item transparent, at least more visually available, could be a 

potential solution to this problem.  

 

5.2.4 Supporting the game vs showing support to the game 

In the middle of the interview process, we realized that a lot of players were purchasing the 

supporter pack or any other cosmetic items for supporting the game and its company, so we 

added a follow-up question, “why do you want to support them? ”, and most players used the 

terms like “the game is nice”, “it’s worthy” etc. which is quite common, but the reason for 

adding a question like this is Gattig thought supporting the game and showing support are 

different. Showing reciprocity is defined as when purchasing items is perceived to show 

generosity to the developer, which would then: a) cast a positive impression to other players, 

and b) increase self-esteem. This type of motivation should be included into the social category 

in his opinion (Gattig et al, 2017). The difficulty here is that Gattig argues one cannot assume 

that players bought vanity items purely for supporting the game, or would like to increase their 

self-esteem by showing support, and it’s really hard to distinguish these two through an 

interview where the two strangers are sitting together and talking (Gattig et al, 2017). From 

developers’ perspective, no matter what the real thought the player has, these two types of 

motivation are beneficial to the game and its company, since players end up paying money to 

the game company either way. 

 

 

https://www.google.com/search?sxsrf=ALeKk02J8RzIZ3xJERJyPlxEU_-ydnwZqQ:1621939225097&q=VALVe&stick=H4sIAAAAAAAAAOPgE-LSz9U3yDAuKDOqUuIAsVPKc4y0VLKTrfSTy9L1k_NzC0pLUoviyzJTUvPTE3NTrVJSy1Jz8gtSixaxsoY5-oSl7mBlBACjiQkJSQAAAA&sa=X&ved=2ahUKEwiztu-60uTwAhUQfd4KHZqjBYEQmxMoATAvegQIKhAD
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5.2.5 Support down since 2018 

One thing to take note of from both the interviews and the survey is the apparent decline in 

support, or conditionally motivated purchases, starting 2018. Most of those interviewed and 

roughly two thirds of survey participants mentioned that since 2018, the amount of purchases 

had either declined or stopped completely. According to interview and survey questions related 

to satisfaction of purchases over time, more and more purchases were not as meaningful 

anymore, and purchases showed an increase in purchases purely for emotional and social 

reasons, if they were even made at all. The cause of this was an announcement from Grinding 

Gear Games about their increased partnership with Tencent, a multinational conglomerate 

holding company (GGG_Chris, 2018). Due to a sizable investment into Grinding Gear Games 

from Tencent, many players decreased or stopped their support of Path of Exile for two major 

reasons. On the one hand, players felt their support was no longer needed if development of 

the game was now funded by a multi-billion USD company. On the other hand, some players 

simply did not agree with certain aspects of Tencent as a company. However, most of these 

players still played the game and enjoyed it, as the game remained largely the same after 

Tencent’s investment. 

Since 2018 and through 2019, the profits from Path of Exile stagnated with the suspected cause 

being the player reactions about the Tencent investment (Wilson & Rogers, 2019). While the 

game still turned a profit, the profits did not increase. This all changed in 2020 when the global 

pandemic greatly increased the amount of people playing video games and time spent playing 

games, which in turn increased sales of both premium games and microtransactions across the 

gaming market (Newzoo, 2021). Path of Exile alone had an increase of 40% in revenue from 

microtransactions during the fiscal year of 2020 (Wilson & Rogers, 2021). A question could 

be raised on how much of this revenue increase will remain after the pandemic, but for now 

Path of Exile is going strong. 
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6. Conclusion 

When we began our research process, we were aware that a large number of players had 

conditional motivations, though we were not sure to what extent. Unexpectedly, the functional 

purchases far exceeded vanity purchases in the amount of sales, but rarely exceeded them in 

emotional value. This corresponds with Cotton and Fields’ textbook on free-to-play games, 

albeit mobile and social games (2014), where they argue that it’s easier to generate sales of 

functional and temporary goods rather than vanity goods, as vanity goods often require a higher 

standard and also requires a player to have invested a lot more time in a game to feel it warrants 

a vanity purchase. 

However, the functional purchases of Path of Exile are intimately tied to time invested in the 

game. Extra stash tabs are only an additional convenience to players that wish to partake 

heavily in the end-game content of Path of Exile. Players are rarely of the mindset that 

additional stash tabs are a necessity for playing the game and while not having specialized stash 

tabs makes certain aspects of the game an inconvenience, it is still not to the point of the game 

feeling unenjoyable. 

With so many participants of our interviews and survey largely investing in stash tabs, a 

recommendation of a further look into the stash tab design is warranted, both from the side of 

players and from the developers. 

As for vanity purchases, they have two main motivations: conditional and emotional. The 

amount of emotional motivation needed for a vanity purchase without a conditional motivation 

present was often far higher than conditional motivation needed when emotional motivation 

was not present. However, it is important to note that over half of the conditionally motivated 

vanity purchasers also had emotional motivations, suggesting a fair amount of both yields the 

greatest results. A study into a balance of these two could be useful for the current market, as 

a lot of larger premium games push games-as-service, with added microtransactions to boost 

revenue (Zaiets, 2020), though it could also be beneficial to smaller developers who might find 

their projects in an unexpected spotlight, such as in the case of Iron Gate AB’s Valheim (2021), 

should they wish to expand potential revenue routes. 

This brings us back to what we originally set out to answer. Why are players willing to spend 

legal currency on digital goods that provide no gameplay advantage? Through the ‘Theory of 

Consumption’ we have concluded that the reasons are often twofold, working closely together: 

Emotional and Conditional motivations in a solid balance. Whether this balance was intended 

or emerged by chance could be further looked into, though our results clearly suggest these two 

to be the primary reasons for vanity purchases. We are also confident that a larger scale study 

would yield similar results, though might provide greater insight into the other categories. 

Furthermore, while these motivations may not be the same across all games, we strongly 

believe that if these motivations are present among players of other games, these other games 

could see a significant boost in revenue from vanity items.  
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Appendix 3: Interview Transcripts 

 

● Interview 1 

Interviewer: You said you live in germany?  

Interviewee: Yea, that’s right. 

Interviewer: How long have you been playing poe 

Interviewee: Actually, since beta. This is my second account. 

Interviewer: Oh, when was that? 

Interviewee: can’t remember. oh i got to check.it’s been a while. 

Interviewer: 12?13?  

Interviewee: I don’t know, 10 I think? No, it was 2013, January, so it’s 8 years.  

Interviewer: Yea, how many hours a week do you play poe?  

Interviewee: Oh god, way too much, possibly 40-50 hours, during the first 2 months and new 

season, so it gets less when the season progresses. 

Interviewer: Yeah, yeah, i know. So great timing for us to pick it right now.  

Interviewee: Haha, yeah. 

Interviewer: What are the other games you play? 

Interviewee: I played hustle quite a lot, world of tanks, I checked magic: the gathering 

legend. Yeah, a couple of small games to kill time,those are the games I played mostly. 

Interviewer: PoE is the only one of those genres you really played then? 

Interviewee: Yea, at the moment, I'm waiting for D2 resurrected and Diablo 4 . 

Interviewer: Yeah, of course. Me too, haha. So how did you even end up with PoE? And 

what’s your gaming cv? Sort of?  

Interviewee: When I played Diablo3, I didn’t like the way Diablo 3 was going. After they 

shocked the auction houses and stuff, I was looking for something new. Since I read so many 

good things about PoE, I think okay, give it a try. That's why I ended there.  

Interviewer: Alright. So do you remember what is the first thing you ever bought in PoE? 

What was it?  

Interviewee: I couldn't tell you exactly, I have to take a look. the first leading supporter pack. 

Yeah, it was an open beta pack. No skip the beta pack, league pack and divine  pack.  

Interviewer: Alright. And why did you buy them? For purely supporting developers or for 

other reasons?  

Interviewee:Back then, the first pack was to support the game, because I know that  game 

just came out, and it's a small company, and I love the way they deal with the community, it 

was all very open. Yeah, I like it so much to support them, and I upgraded to the divine pack 

because of the pet actually, it gave it a whole update. It was something special, so I wanted to 

have that. Back then, I played in 2 parts, and they were absolutely friendly and great, so I 

think okay, we can do that. So I upgraded the pack to get some points and of course after that 

the stash tabs which I bought. 

Interviewer: Alright, what was the last thing you bought?  

Interviewee: Last thing was a point pack upgrading to the, umm, should be the random gate 

support I guess, I bought this for the points, because I joined the guild, then I wanted to give 

them a few points for more stash tabs. 
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Interviewer: So how did it feel compared to your first purchase?   

Interviewee: Not as meaningful. because I now know they have so much support. Back in 

the time the first thing I bought I thought it actually meant something because they were a 

small company, but maybe they might be struggling with the whole idea. But spending 

money in PoE became normal I think, because each league I played I bought a support pack 

or at least a few points.  

Interviewer: So what's your favorite item you ever bought? or item or pack? 

Interviewee: that was actually, pack included in the supporter pack. I like it very much. 

Interviewer: Do you still use it?  

Interviewee: No, it's in my older count. If I still have it, I will use it, yeah.  

Interviewer: And you can't buy it anymore?  

Interviewee: No, I can't. but they came with so much  new and good stuff so they are always 

something I could buy if I wanted to look fancy.  

Interviewer: Have you ever regretted a purchase?  

Interviewee: No.  

Interviewer: Not spend points on this one thing that you never used? 

Interviewee: No, I spent most of my time either on stash tabs which I always need, or the 

guild all for pets, a lot of pets. I don’t know why, because my favorite thing to buy is running 

out points. So I never regret. So there is a random rotation for portals which I didn't know, so 

now I know. I just found out they are actually some random function, and I love them very 

much.  

Interviewer: So it sounds like you mostly buy bundles, the supporter packs? 

Interviewee: Yea.  

Interviewer:No individual items?  

Interviewee:If there is something I would like to buy because, let's say you get a mystery box 

with points purchase, I usually buy a smaller amount, a few tabs or twe pets or whatever, and 

I upgrade the pack  later on. 

Interviewer: Alright, yeah, how often do you buy from a point shop? You did say everytime 

in the new season?  

Interviewee: Right, every time when there is a free mystery box, definitely buy sometimes 

between like I said when  I need stash tabs for the space, and I buy for suild sometimes, but 

usually the mystery boxed and supporter packs.  

Interviewer: Do you think you roughly know how much you spend in total? 

Interviewee: No, maybe not. The divine supporter pack was 110 dollars, I guess about 600 

dollars.  

Interviewer: Alright, do you buy any cosmetics items in other games?  

Interviewee: Other games? yes. 

Interviewer: Which ones for example?  

Interviewee: Umm do beta count as cosmetics items? Because they give cosmetics items.  

Interviewer: Yeah, I guess that was the primer reason for why you buy them . 

Interviewee: Actually most of the games I played them, I bought some stuff in hustle. I 

bought smaller games if it’s an android game. yeah in the world of tanks where you can buy 

the special item and when i played league of legend or stuff like that, i bought way too much 

cosmetics. 
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Interviewer: So this is an optional question because you might not be comfortable to answer 

it, what is your main source of income?  

Interviewee: I retired from normal work because of the health conditions, then you get 

money from the state, because you paid before, I don’t know what’s it called in English, 

Interviewer: Yeah, it’s weird, I never think about what that is in English. We sort of have the 

same word in swedish i think.  

Interviewee: Retirement pays something, I’m reannouncing professional, which i still do. 

Interviewer: Sounds like fun. 

Interviewee: Yeah it’s a lot of fun.  

Interviewer: So let's see, there was something you said earlier. oh yea, you said you are 

waiting for diablo 2 remake and diablo 4. Are you also sort of waiting for PoE 2? 

Interviewee: Yea. looks good, very exciting and i like the fact they were kinda merged with 

the previous game so you could keep other stuff you brought.  

Interviewer: In case we need you to come back, you know we might have some questions, is 

that alright for you? 

Interviewee: Yeah, sure, no problem.  

Interviewer: So in that case, I would just send you a PM on the forum again. 

Interviewee: Yeah. 

Interviewer: Thank you for your time. 

Interviewee: You are very welcome.  

Interviewer: Stay safe in this special time.  

Interviewee: Yeah you too.  

Interviewer & Sini: Thank you very much and bye.  

 

● Interview 2 

Interviewer: Where do you live？ 

Interviewee: I live in Arizona in the United states. 

Interviewer: Alright, yeah yeah that's' right. How long have you been playing PoE? 

Interviewee: Since it was released, I think november of 2013, I guess? 8 years?  

Interviewer: It’s been a while. How many hours a week do you play?  

Interviewee: I think it varies over the years. Sometimes, I spend 6-8 hours a week, and 

sometimes I spend 20, maybe 25 hours a week.  

Interviewer: So it depends what else is going on in the week? 

Interviewee: Yeah, sometimes I'm busy with work and other things. I have kids and stuff so 

yeah, but easily I can get a number of hours in the weekend, and a couple of hours during the 

week. 

Interviewer: And what other games do you play?  

Interviewee: So recently I've been playing Valheim, that’s a fun game, and other games. I 

have played Diablo. I like this genre of game so I played some other pre-released games. I 

tried to remember their names, ummm, whatever. Mostly i don’t play a lot of video games, so 

most of the time, I end up playing PoE, because it’s easy to get in and get out.  

Interviewer: How did you come about PoE? How did it start?  
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Interviewee: I kinda remember that I was bored with what're the game I was playing at that 

time, and I was looking for some free game to play just to try out something new, and I had 

never heard of PoE, but they came out in some search for some like free RPG, kinda of game, 

cause I like role-playing games too, and I tried them out, and off of that, you know, kinda 

search free game, looked kinda nice so I tried it out and been played it ever since.  

Interviewer: Which game did you play before? 

Interviewee: At the time I was playing a lot of games like Civ, Age of Empires, and Diablo3, 

and yeah so I don’t know, there's a long time ago. I ‘ve been playing video games for close to 

40 years now.  

Interviewer: You said you tried to find something new, something similar to what you 

played before?  

Interviewee: Right, and I wasn’t looking at this being a lot of money, I think at the time, you 

know, I was specifically looking for something free to play that I don’t have to, oh the game I 

was playing at the time was Skyrim. So I was just looking for something that’s different and 

where I don’t have to spend 50 bucks to do it, haha.  

Interviewer: So speaking of spending money, what was your first purchase in PoE?  

Interviewee: So I was looking back through my PoE purchases history, just to see what I had 

done cause again, it’s been many years since I played it, and I realized the first 

microtransaction I had was from some event that they did, some one week charity raising 

event they did where they gave everybody who got some certain level, a mask I think it was 

to put, that’s the first actually microtransaction I got through the game, and then I think very 

soon after that, I purchased a supporter pack, and that was the first thing I got out of the store, 

was a supporter pack, german supporter pack.  

Interviewer: Yeah, but the other one  was a charity event where you get something? 

Interviewee: Yeah, exactly.  

Interviewer: The reason for buying them was purely for charity?  

Interviewee: Yeah, I was still relatively new to the game, I liked that you could play the 

game without paying any money, and then they have some charity events, and I was like, you 

know what, I will give some money. Over time I was like played more and more, it’s just 

became more reasonable to me to feel like I can purchase things by paying money, 30 bucks, 

60 bucks, at one time and I think I never paid for anything more than like 60 dollar supporter 

pack, but I have purchased those several times, you know, so every couple of leagues I’ll 

purchase one and of course over years I added up, I was like let’s continuously play that so I 

justified myself , haha.  

Interviewer: So what was the last thing you bought? 

Interviewee: Must also be a supporter pack, early on, I was buying things like stash tabs to 

make the game little easier to play, because you just get more place to store, and since then, 

basically purchase wise, I’ll buy a supporter pack that comes with some microtransaction and 

the points, and I use the pointes to buy more stuff, but I don’t think I’ve bought anything 

other than a supporter pack in a long time. 

Interviewer: Yeah but the supporter pack still counts.  

Interviewee: Right, I don’t think I've got in like I said: wow, that armor pack looks great, I’ll 

spend $20 or whatever to buy that particular set of armor. What I‘ve done is, I've just bought 
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a supporter pack, taken what they gave and then bought the armor that I want using that, so I 

don't think I directly purchased anything.  

Interviewer: When was the last time you bought the supporter pack then?  

Interviewee: Probably a couple months ago, I’m actually looking to see. I bought the 

supporter pack back in June of 22, so 9 months ago.  

Interviewer: So the new season ago? 

Interviewee: Yeah. The divine pack, yeah so I haven’t bought in a couple of seasons. I even 

played a lot in a couple of seasons. 

Interviewer: Yeah, if you compare your first and last purchase, even that would be the 

charity item that you bought, then whatever you got from the supporter pack, if you compare 

those, how did you feel? What would you say?  

Interviewee: I don’t know, pretty similar I guess? I mean I buy the supporter packs because I 

want to help keep the game goin, from that perspective, but mostly I want something 

interesting to put on my character when I play. I want something new cause you play a 

character over and over again. Yeah, I don't know, I don’t know how you feel. 

Interviewer: yeah, sort of same. What’s your favorite item that you ever acquired from the 

store?  

Interviewee: It has to be an armor set of some sort, maybe the armour that came with the sun 

spire pack or something like that, and the shadow socker pack. There are a couple of armours 

that I like and I put on my favorite characters when I get there, made of a couple of wings. Of 

course, it's hard to knock the stash tabs like the currency stash tabs, when they came out with 

those, they made the game a lot easier to play right? So I use those all the time but mainly it’s 

the armour pack making my character look interesting.  

Interviewer: So you have these different items that go with what you feel your character 

should look like? Aesthetics etc.  

Interviewee: yeah, right.  

Interviewer: Have you ever regretted a purchase? Like you spend points on something and 

you like why did I do that?  

Interviewee: Yes, I don't really like mystery box things. And I don't think I've ever directly 

spent money on mystery boxes like spending 10 dollars or where to get a bunch of coins for 

mystery boxes or whatever. But I have spent, you know, you buy a supporter pack, and you 

get things you get with, and you get a bunch of coins, and these hanging there for a while 

until you spend them so you want to spend them, and they came out with mystery box, and 

you are like: okay, I’ll spend some on mystery boxes, and it’s almost always for me, I feel 

like I will be missing out if I don't do it, because there's exclusive things and whatever looks 

very nice but I never get them, and I never want to spend enough money to really up the 

chance to really get one, it just doesn't make any sense to me. For 5 dollars, kinda cool, for 

100 dollars, I don’t want to spend 100 dollars on that. So mystery boxes are probably 

obvious. But I like the supporter pack, so I don't really regret buying those.  

Interviewer: What sort of items do you usually buy with points? Like stash tab, armour, 

weapon looks?  

Interviewee:Early on, it was stash tabs and I also did a bunch of the skin transferred things, 

but then you only need some stash tabs, so I stopped buying them a couple year ago, and the 

skin transferred things kind of get old because it consumes and you have to buy more, and I 
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just don't feel like doing that, so mostly now, if I buy anything it’s going to be a supporter 

pack where I really like the armour set or something. I don't buy 400 dollar, 500 dollars, 

whatever supporter packs. They have really big ones, but I'm okay with supporter packs so 

that’s pretty much all I have bought, and I ended up with2 or 3 armour packs.  

Interviewer: So how often do you buy from the point shop？ 

Interviewee: probably once of every couple months. So it’s been a while since last time, it’s 

been like 9 months but I'm seriously considering purchasing another one because it’s been so 

long. For a while, I bought several supporter packs in a row, the lowest ones, for each, several 

leagues in a row, but it’s definitely not weekly, it will be every league. Also, I'll make a 

purchase.  

Interviewer: How did you get the shirt? 

Interviewee: From a supporter pack.one of the supporter packs came with a t-shirt, so i got 

this one.  

Interviewer: Have you bought cosmetic items in other games?  

Interviewee: I think PoE is the first place i bought cosmetics items, and I’m trying to think I 

bought anything like this in other games. I honestly don’t think so cause I don’t play a lot of 

games where cosmetic items are available for purchase. I have a couple of older kids, they 

have played a lot of games where you could have purchased cosmetic items, and they do 

every one in the games but not very often. I can’t think of a game that I played where I paid 

for cosmetics items.  

Interviewer: So I have an optional question here depending on how you feel to answer it. 

What's your main source of income?  

Interviewee: I work as a full-time software developer.  

Interviewer: Do you know how much you roughly spend in PoE in total? 

Interviewee:  I was trying to figure that out because it just shows you what you bought, but 

they don't show you how much you spent. But I have purchased 12 packs, and I only bought 

30 or 60, so we stay 50 bucks per pack, that’s 600 dollars, and a couple of dollars for stash 

tabs, so my estimate will be 700 dollars over the past 7 years.  

Interviewer: In case we need you to come back, you know we might have some questions, is 

that alright for you? 

Interviewee: Yeah, sure, no problem.  

Interviewer: So in that case, I would just send you a PM on the forum again. 

Interviewee: Yeah. 

Interviewer: Thank you for your time.Stay safe this time.  

Interviewee: Yeah you too.hope it’s helpful.  

Interviewer & Sini: Thank you very much and bye.  

 

● Interview 3 

Interviewer: 

So where do you live? 

 

Interviewee: 
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I live in the United States. I live in Missouri so in the I guess you could say the Midwest. 

Yeah. 

 

Interviewer: 

How long have you been playing? 

 

Interviewee: 

I have been playing Path of Exile. Since open Beta, I knew about it during the closed beta 

process, but I didn't buy into that during closed beta. You actually had to pay to get a key or if 

you were on the forums long enough, you might be one of the lucky few who got a key for 

free, but I Joined in during the open beta, and that's when I started supporting. 

 

Interviewer: 

All right, 

 

Interviewee: 

I think that was open Beta. I think that was 2012. 

I can actually confirm that. If you give me one moment, I can check my account on the 

forum. 

 

Interviewer: 

I know that the game actually came out 

late 2013. So, 2012 would make sense. Late 2012, early 13 should make sense. Yeah. But 

you've been playing pretty much from the start? 

 

Interviewee: 

Pretty much, yeah. 

 

Interviewer: 

How many hours a week do you play? 

 

Interviewee: 

Good question that's actually a hard question to answer because that depends on a lot of 

factors.   So I could go at length with that and explain that Nuance but if we want to boil it 

down to a short answer, I'd say I play Path of Exile per week, I play      let's see, I probably 

pay play 

About five hours a day. I know, I play at least six days a week, so I'd say 30 hours. Three 

hours is probably a good minimum estimate for how long I play.  But   going back to how it's 

more nuanced than that. It really depends on if one of Path of Exile is leagues as my interest 

or not. And it also depends on my goals for Path of Exile. Since I have been playing Path of 

Exile sinced since open Beta, they're really not a whole lot for me. A to explore outside of the 

new content that the release in every new league or new expansion. So, typically I join for a 

new content release and I will set a goal. Maybe maybe that goal is trying out a new skill, or 

maybe that goal will be reaching a certain challenge level for some of the free 
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microtransactions that they throw out for. Every League like for, you know, 12 24 or 36 

challenges, but usually, once I reach that goal, my playtime will drop to zero hours per week. 

 

Interviewer: 

So would you say that now when there’s just been a content drop  you’re very active? 

 

Interviewee: 

Yes, yes I would say. So I would even say that earlier estimate of 30 hours per week is 

probably increased right now. Yeah. 

 

Interviewer: 

So that's a peak whenever you get into the new content. 

 

Interviewee: 

Yeah. When we know something really interesting or  I'd like that first couple of weeks 

during a new launch, I'd say I probably paid play maybe 40 hours a week if not more.    

 

Interviewer: 

Yeah,  so  do you play any other games? 

 

Interviewee: 

Yes, I do play some other games. I used to play a lot more games in the past around  2006 to 

2010. But I've really become,  I guess a stick-in-the-mud, I only play a select few games 

routinely anymore,  Right now outside of Path of Exile.  I really only play League of Legends 

and Starcraft brood War, routinely, but Starcraft brood War, I really only play online,   maybe  

a couple hours a month. Not even, not even a week and League of Legends on my play, 

maybe  two hours a day. but that's usually,  Not a constant thing. Like I might play one 

match, you know,  in the in the midday, or if someone gets on and they say, Hey, you know, 

let's let's do a couple of matches. You know, play a few matches with them, but it's really not 

something that I engage with. Like, I do Path of Exile. Yeah. 

 

Interviewer: 

How did you end up with Path of Exile? 

 

Interviewee: 

I actually ended up with facts of Path of Exile because two of my friends that I knew on 

Battlenet,  I met them through battle and they played Starcraft and Diablo 2 with me during 

that era that was before Starcraft 2, and Diablo, 3 release. So, this was way back in the day,  

they told me about path of I'll because they knew how much I liked Diablo 2 and I said, hey, 

you know, it's it's free to play. It's a really in-depth game. Looks like it's a spiritual successor 

to Diablo 2. So, I looked into it, it caught my interest, I gave it a try and well, I, you know,  

almost a decade later, here we are. 

 

Interviewer: 
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Yeah, so you remember what your first purchase was? 

 

Interviewee: 

yes, yes. I actually do my very first purchase 

as a supporter of Path. Of Exile was a supporter pack. This was I think   Right on    the cusp 

of release,  it was not exactly patch 1.08 when Path of Exile released. It was like right little 

bit right before I had purchased the exalted supporter pack which  that was not the first wave. 

The first wave had a bunch of kiwi pets in them and the And we've had a bunch of row of 

pets in them. I was in their second wave with the open Beta And I purchased up to exalted. I 

forget the exact price of that, but  let's see. I can probably check that real 

Quick. It has been a while. Okay. Yeah, it was included  during open Beta, the exalted pack 

was 270 dollars.    Yeah, that would have been right before the that was right before we 

release 1.0 and I've bought other supporter packs since that time. But what I really wanted to 

do with this, the supporter packs that I have purchased, at least in the very beginning of Path 

of Exile was everything that I But was really to continue the game just growth.  I was a big 

believer in what grinding gear games was doing. I had a lot of faith that they would create 

this game into the spiritual successor, successor of Diablo 2, and I really wanted to see it 

grow and well, Become what it has today. It's become a lot more than I had hoped in both 

good and bad ways, but I don't regret supporting it during those those early years. I I think 

that was definitely something that I got my value out of considering how much I engage with 

the game. 

 

Interviewer: 

So you you bought it because the support the package was available and you wanted to just 

support to continue supporting the game. Yes.  Yeah.   What was your last purchase 

 

Interviewee: 

my last purchase? I, I'mpretty sure it was a supporter pack.  I actually still have some points 

left from all the support of packs that I have purchased.  And I kind of just stick around, until 

like something goes on sale in the shop but  my last supporter pack that I purchased was 

before I think grinding gear games.  Had like an announcement that they sold out to  not so 

much sold out. What I, what I should say is   they sold an overwhelming majority of their 

stock to Tencent  a corporation, Chinese corporation that actually has its fingers in a lot of 

Pies right now, a lot of video game. Developers have sold a lot of stock to Ten Cent. And Ten 

Cent is good in that they allow the original developers. As long as they're making tencent 

money, a lot of control over their game, which is why we still see Path of Exile continuing at 

least in outside of China. We see Path of Exile continuing in the You know, the original 

vision of Chris Wilson and the rest of the original grinding gear games developer team. But  I 

just  for the same reason, I morally and monetarily supported grinding gear games in the 

beginning.  I no longer monetarily support them or morally, support tencent. So I'll continue 

to play and enjoy the game but I don't think I foresee purchasing any more supported packs in 

the future.      So, that was when tons of the courtyards.     Grinding gear was right. It was the 

it was their Public Announcement of that. Yes.      And that was, I think three years ago or 
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two years ago I think was it three? Yeah. May 2019. And I would have gone public about 

that. Maybe couple months after that, so, yeah. All right, yeah, it was three years ago though. 

 

Interviewer: 

All right. So, let's see.        Would you say that the person you're very fortunate? First, part, 

purchase been compared to your last one.   How would you sort of gray that in terms of 

satisfaction or just feeling overall? 

 

Interviewee: 

I'd say my very first purchase.   If we're going to be going out for that, exalted supporter pack 

Probably. Just using a number scale system, if we want to do it that way on like zero being 

No Satisfaction one minimum satisfaction and tend the highest satisfaction. I got probably 

rank my exalted supporter back when I did purchase it probably at a 8 or 9. So very, very 

high up there. Because at the time, you know, it was I was very excited about what they 

would do for the future. I was very hopeful and I was very pleased with all the physical 

Goods that I was getting in that as well.    As far as the last purchase  that was.   I'd say, 

maybe.   A 5. So you know, I was satisfied with it, it wasn't below average or above average. 

But at that point during my last supporter, back purchase run. Three years ago, grinder, your 

games was, you know, very much cemented in a lot of  areas as one of the Premier   action-

rpgs.    So, it wasn't, it wasn't There were there was so much room for exponential growth. 

Sure. They might have still been an indie developer at that time because they hadn't, you 

know, signed on with any large mega-corporations but they were definitely making enough 

money at the time. And it was I think around that time to that they actually know. I think it 

was   Probably a few years prior to 2018, they started selling loot boxes.   And that was 

another thing that I  didn't really like that, they did that, I have problems with that. I 

understand from a business perspective, it's a good idea but I just don't like that morally. So 

probably will much further down on the satisfaction. So, original purchase. Let's go with a 

nine. Last purchase will go with five.     

 

Interviewer: 

 All right,       so what do you usually spend points on? 

 

Interviewee: 

Usually, I spend points on skill effects,  there are plenty of armor sets that I've purchased just 

just by having supported backs  that, usually, I'll be able to make myself look. However, I 

want for whatever kind of theme that I'm going for on top of that early on, with the exalted 

pack. I bought a lot of skin transfers. So if at any point in time, I'm feeling like something just 

doesn't match what I'm going for. I can always take a unique armor and if it has a unique 3D 

artwork, I can just transfer that unique 3D artwork onto the armor that I'm wearing without 

using a micro transaction armor pack. But usually what I try to reserve, It's for when it's like 

a, a sale on something, typically, the Black Friday sales because grinding, your games, 

usually puts a bunch of things on sale for Black Friday, at higher values, like 50% off. And I 

go for skill effects because that's something that I just find really intriguing, like, for a great 

example of one of Best skill effects. I think at least they're old ones was the dragon Fireball 



XXI 

 

effect Fireball isn't very popular skill. Yeah but it's it's an excellent skill effect transition that 

they've done for that as well. One of the  Old ones was the skeletal  Warrior that summon 

skeleton skin, where it turns all the Warriors into statues.  That those statues that you see in 

sarn, that was an excellent transition that they did there. And I just appreciate all the time and 

development and most of it must have taken to make those skills completely different. 

 

Interviewer: 

So what's your favorites item? Among all the things Imports? 

 

Interviewee: 

I'd say my favorite. I am among all the things that I've purchased that. I    Use routinely is 

probably.      the aura effects that I purchased early on  when I originally purchased a lot of 

the or effects, they were strictly for certain doors,  going your games in the last couple of 

years, has changed that now and or  skill effects, can now be used with any Aura, any any 

kind of Aura but um, At certain points in time the or effects were limited to one or like I think 

you're there's an or for it looks like a like a energy bubble around your character that used to 

be only for discipline but now you can use that for any or my favorite one is the sole Nexus. 

It just looks like a bunch of like swirling spirits. That are Going around your character that 

used to be for clarity. That's probably my favoriteone.  

 

Interviewer: 

       All right.  So have you ever regretted a purchase? 

 

Interviewee: 

Yeah. Yeah. There Were the first two times that grinding your games was experimenting with 

loot boxes.  I actually bought some of them and this was, because at the time, what they were 

doing for those first two Loop boxes that they did, I forget what they were called, I know one, 

One was like green. Maybe it was this and another one.   Was black. I forget the name of the 

themes though because these were the first two original Loop box things that they did which 

was years ago.    Anyway, I'm digressing back to your question during those first two trial 

runs that grind in your games did for loot boxes. They had exclusive items that weren't 

available in store, the items that they were putting on the loot boxes. We're actually things 

that were already in the store like everything, everything that was in these two trials was 

already available in the store. Why you would buy the loot boxes is because you had the 

chance to get something that was significantly more expensive. Like, for example, in the 

green in the green Loop box, you could get the acid scorpion pet, which I think was  Like 

some kind of exorbitantly expensive closed beta   item. I was like thousand thousand points 

or something was. It was really expensive for a pet which if you look at the prices for pets 

nowadays, they're actually some of them are actually pretty cheap compared to the acid 

scorpion.    But the exclusive items, there were some items that were exclusive that I was 

interested in but of course It's a loop box. It's a gamble, right? Yeah. So I tried to get a couple 

of items that I wanted. I did get some items that I wanted, but yeah, that just left a sour taste 

in my mouth. That, you know, you had to gamble on some kind of exclusive item that you 

might want. So, I had never purchased a loop part again since then,  and to grinding her 



XXII 

 

games credit, With  all their loot boxes, they were the release nowadays,  all those items go 

into the store. So if you don't want to gamble and if you don't have a gambling problem you 

can just wait just wait until all those items, go into the store and then you can purchase an 

individual item instead of you know, rolling the dice. Yeah. 

 

Interviewer: 

So, how much money do you think you've spent in total?        

 

Interviewee: 

Oh boy,  I actually expected this question but I didn't take the time to do the math for you.   I 

probably should have that way I could have actually given you a   actual number, you can put 

a finger on  but I would  Based off of everything that I remember purchasing. I have probably 

easily spent $2,000 on the game. 

 

Interviewer: 

Over the course of that would have been five years. 

 

Interviewee: 

Yeah yeah over the course of about five years. 

 

Interviewer: 

you mentioned you played  League? So have you ever bought cosmetic items there as well? 

 

Interviewee: 

Yes yes I have   similarly to Path of Exile in the very beginning I was purchasing items 

mostly because as a free to play game I supported League of Legends due to the   moral 

support where, you know, they didn't have any kind of pay-to-win mechanics or anything like 

that. Everything was purely cosmetic and the rest of the game was entirely free. So I was like 

cool, I really enjoy this and they were  kind of piggybacking off of  Defense of the Ancients. 

And that's how I actually got into League of Legends because surprise, surprise, the person 

who was on Battlenet, you know, during its Heyday, of course, I'm also playing Warcraft 3 

on Battle aunt and worker of Threes were defense of the ancients for started. And although I 

think icefrog Split and did his thing for defense of the Ancients to  guinsoo  went with 

League of Legends and since League of Legends actually was something I came out first, I 

was like, oh, hey, cool. People that, you know, started this whole craze are trying to make it 

something that you can, you know, do as a company. So morally I was really interested in In 

supporting that and I wanted to see them succeed. So that's why I did that and  for the same 

reason that I've stopped supporting Path of Exile. Because morally, I don't agree with what 

tencent   does. I've also stopped supporting League of Legends. 

 

Interviewer: 

Yeah.       So I have an optional question. You don't have to answer but what was your main 

source of income during the time of your spend money in Path of Exile? 
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Interviewee: 

I was actually college student and that time. So most of that was actually dipping into a little 

bit of just savings. I didn't actually have an income at that time later on   after I stopped 

supporting I did have Have income. So I could have continued to support since I was actually 

making money, I could have done that but again morally I stopped at that point. 

 

Interviewer: 

In case we need you to come back, if we have more questions, do you mind if we send the 

p.m. to you? But did you? Yeah.  Yeah. 

 

Interviewer: 

I would say you could send a p.m. to me, but it probably just be far simpler and I would 

respond faster to you if you used an email.  Yeah, because again, as per my original p.m. 

when you were seeking interviewees, I don't really get on   my account on the forums very 

often anymore. I will look on the Forum a lot, but I won't login so I won't always see 

messages that people send me but I will always be able to see a message that you email to me 

immediately. So I'll be able to respond very quickly. 

 

Interviewer: 

Yeah. So I'm just going through quickly.    Questions and answers.      So you talked a lot 

about you wanting to support the game.    Could you sort of elaborate on why you wanted to 

support the game? 

 

Interviewee: 

Sure. Sure. I can do that anything specific or Just elaborate on my vague answer 

 

Interviewer: 

in the beginning so you you have tested out the game for a while.   It was quite a coming 

close to release.  You said, you spent the salt effect was roughly $200 or something. 

 

Interviewee: 

Yes, it was 270 

 

Interviewer: 

270. Yeah.       I you said you wanted to support the game. What made you feel like you 

wanted to support the game? 

 

Interviewee: 

at that time, when I originally purchased the exalted pack, I really wanted wanted to support 

the game because I felt after spending   I'd probably say after spending maybe like five years 

playing Diablo games, you know, gamble one, Diablo 2 and then it's expansion. Do you 

upload tool or destruction? I, I felt that the open Beta really showed me that Path of Exile had 

the opportunity to be as good as Diablo. That I had already spent, you know, half a decade 

playing  and Playing because Pat Diablo didn't doesn't really have it.   Deep and intensive 
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endgame. But I felt that just on Justin. What was available then that Path of Exile could 

surpass the upload to. And I really wanted it to. I loved Diablo 2 during the open Beta of Path 

of Exile. And I wanted  Path of Exile to to be far greater than that because it was already  

having it had so much potential at that time. I thought that if my friends introduced me to 

Path of Exile, when I was playing Diablo and you know, I immediately stopped playing 

Diablo to play this new game. I didn't know what the future held, and I was really excited for 

that. So That's why I first supported them at that point. 

 

Interviewer: 

all right, and then you continuedto buy things to do your part in keeping the game alive or 

 

Interviewee: 

yes. Essentially, I  was enough of an adult at that time that I realized that, you know, a couple 

people in their garage trying to create this project. There were probably using a lot of their 

own money to just make sure that, you know, this got off of the ground to begin with and 

since they were not charging,    money for like a box to CD or digital download code or 

anything like that, really, they were trying to rely on, you know, the faith and the Goodwill of 

people that were interested in their project and so I thought if I could get half a decade of 

enjoyment out of Diablo 2, and if this game had the potential to be better than to upload to, 

then based on the just a minimum wage of America. At the time  that $270 was a big yo, a 

big steel for me because if I could get years of enjoyment out of Path of Exile, then at a small 

cost per hour $270 for a supporter pack seemed like  Just a no-brainer at the time. 

 

Interviewer: 

Yeah.     All right. I think done since thank you for your time.     Yeah, answering our 

questions. 

 

Interviewee: 

Again, if you have any other questions or just to follow up because I know I  went on a 

couple of tangents, they're not exactly narrow down any questions for you. But any other 

questions or follow-up? Just go ahead and send me an email and I should be able to respond 

or get back on Zoom for you at any time.  

 

Interviewer: 

All right, no problem. Yeah, thank you. You're welcome. Yeah. So, let me just stop the 

recording. 

 

● Interview 4 

Interviewer: 

All right, yeah. So where do you live? 

 

Interviewee: 

I live on gotland still. 
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Interviewer: 

Oh, nice. How long have you been playing Path of Exile or 

 

Interviewee: 

and actually been playing Path of Exile? Since I came to the island. That was in the year       

2017. I don't remember it incorrectly. Yeah.    So, that's when I started, I used to play.  I do 

occasionally I played last League, not current one because I have a life now and it's getting in 

the way. Hmm. 

 

Interviewer: 

So how many hours a week did you play it on during your Peak 

 

Interviewee: 

haha? Yeah, that's when I ruined my life, playing passive a style. So I played for  probably 

seven to eight hours a day for several weeks. Of course, I didn't have anything else to do at 

the time.  But   that was probably a little bit too much overall. I haven't played was when you 

move to the island when you have like high school stuff to do. Now, I was during Christmas, 

I was home home with the family and my brother plays as well and we haven't played in a 

while. So we were really - we went we went in hard. 

 

Interviewer: 

 Yeah.   Do you play any other games? 

 

Interviewee: 

 Plenty. Yes. I'm playing a writer's Final Fantasy. XIV   honcho down,     Dungeons and 

Dragons. If that counts. Okay. Of course, it counts. I mean, it depends on how you play it. 

How, how much money do you spend on for? Sure.  But that's about it now. Oh, and    House 

flipper. I've played a bunch to lately. 

 

Interviewer: 

how did you end up with Path of Exile like it, what brought you there? 

 

Interviewee: 

It was a friend of mine.   He had played since the game wasn't in beta.  So at the time I start, I 

think he had already been playing for like, five or four years prior to that.  And he said that 

it's a great game and he's been playing at a bunch with  my little brother, and he said that we 

should totally play it too. And I said, okay, yeah, let's check it out. 

 

Interviewer: 

And now you only play occasionally because she said you have other things to do. 

 

Interviewee: 

Exactly. I do think the game is very fun But when I play it it just takes a lot of time because I 

I just played in a very painful way for some reason don't ask me why?  Look at seems like so 
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you would share or   I may as well have you playing like hardcore you just you just asking to 

have your time be completely wasted. See you're the only one responsible for it to ya  but 

yeah I just I just love pain,all right?  

 

Interviewer: 

So what was your first purchase? 

 

Interviewee: 

My first purchase was a stash tab. It was the premium currency stash tab. So we're just the 

current some Credence, I don't know what it's called, but the basic one    My friend told me 

that, you know it's very cheap and honestly if you're going to play this game a lot, you're 

going to want this. It's and he was right? Yeah. I'm not. I don't regret my purchase at all. It's 

been very convenient my during my time playing the game. 

 

Interviewer: 

So did you buy it when you ran out of space or just when he said that, you might need it in 

the  

Future? 

 

Interviewee: 

And I think I was managing fine on space. I just thought it was extremely tedious. To come 

back to the box and put everything in manually. And I have my rose of stacks of different 

things, and the more different forms of currency and other items. You get the more unruly 

does your organization, become  and offloading. All of that into it one click,  that's a good 

upgrade. 

 

Interviewer: 

Yeah,    so let's see here,  what was your last purchase? 

 

Interviewee: 

My last purchase was also a stash tab. Oh, it was one of the    Fragment stash tabs, you can 

put a bunch of different things in it from various leagues. I thought it was a good bang for my 

buck since I almost have as a tradition to purchase something, whenever I'm in the league and 

I play a bunch,  there's usually something that interests me in terms of what I can get out of it 

for the gameplay.  And it's almost as a way of saying, thanks for having this cool game. Be 

free, very cool. 

 

Interviewer: 

So    if you were,   To compare your,  I mean now it's basically the same item. So this 

question is kind of moved but okay,  if you were to compare your first and last purchase, how 

would you sort of rate the feeling 

 

Interviewee: 
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Hmm. Well, I can really write it reiterate on what I already said.    I've noticed big gameplay, 

differences, positive ones. After I purchased both of them course, it was more of a ha 

moment. First time I did it, that not only, is this, a great way to more easily manage your 

inventory, but this is how they aren't, they money.  

 

Interviewer: 

All right.        Some support from stash terms. 

 

Interviewee: 

Yeah, yes, I did. Yes, I happen to have like a bunch of money on my Steam account during 

Christmas and to celebrate finally quitting the game  getting wrestling back control of my 

life. I bought a. I think it's called a starter pack. Something it has a weapon skin on it. Yeah. 

Not a supporter pack. Those are the big expensive ones. I got some sort of newbie. Pack all 

day just had, I think it had a bunch of smashed ABS normal ones and a cool weapon effect. It 

wasn't much, but I wanted a weapon effect and that was basically it because what better way 

to quit the game and to buy your starter pack? Yes mmm. Yes. Then I have something nice to 

welcome me when I eventually inevitably start again. 

 

Interviewer: 

Yeah as it is.  So what's your favorite item? That you've ever bought in the wine shop.   

 

Interviewee: 

  The one I've gotten the most use out of hands down, is the currency stash tab. It's easily. The 

best thing I've bought.     

 

Interviewer: 

Have you ever regretted a purchase?  

 

Interviewee: 

No no never noticed a single which is which is really    uncommon. Yeah, it's usually 

something I buy in the spur of the moment that I feel later on. They  could definitely use that 

money for something else.  But with this, I feel like I've gotten my money's worth, to be 

honest. 

 

Interviewer: 

All right,  so you mentioned that you wanted to sort of get back,  you buy things as a way of 

saying things also you get some use out of it but you also do it as a way of saying thanks. So 

could you sort of elaborate on that, why you feel like you need to say? 

 

Interviewee: 

Thanks sure.  It has changed a little bit in recent years seeing as great. Reindeer games has 

been purchased to a very large part by tencent. So now I feel a little bit differently about 

saying things, they don't really need that for me. 
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But previously, just like I said before, it was really cool that this small New Zealand company 

had such a great game for free and the microtransactions didn't ruin the experience at all. It 

was the opposite. They made it significantly better. So, not only did I get something very 

useful out of it, myself. I also know that that money goes to  a small ambitious capable 

studio, and I'll find was supporting that for sure since sent on the other hand, not so much. So 

it's not really a things anymore. But     it's just so damn useful. I can't stop.     

 

Interviewer: 

So I take it that the items you buy the most have been stashed tabs 

 

Interviewee: 

Yeah, I'm I'm pretty cheap to be honest. So I wouldn't I wouldn't buy things that are purely 

cosmetic.  Because I don't think it does anything from fine with the game looking ugly. If it's 

a good game as fun to play.   So the only time I did by any form of cosmetic was the time 

when it was included in a package deal with a bunch of other things.   

 

Interviewer: 

All right. last year question, how often do you or did you buy from the point shop 

 

Interviewee: 

on average ones? Her League? I played  All I haven't bought a whole lot of things. 

 

Interviewer: 

No, it's still a bit of regular spending. Yes. How much money have you spent in totaled 

roughly at this point?  

 

Interviewee: 

About 45 50 dollars total. 

 

Interviewer: 

Yeah, so on you played for  three years 

 

Interviewee: 

or year since and more like four years. Mmm. 

 

Interviewer: 

And do you buy cosmetic items in other games?       

 

Interviewee: 

Not, for my own money.        

 

Interviewer: 

Yeah, that's  so now and what was your? I mean, I know the answer. But what was your main 

form of income? During that time, we will have been a student, right? Yes. 
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Interviewee: 

So, student loan and benefits that come with it.  

 

Interviewer: 

Yay, Sweden. 

 

Interviewee: 

Yeah, there's some good stuff. I love it. 

 

Interviewer: 

So in case we need you to come back to ask you more questions, do you mind if we just send 

you a message? 

 

Interviewee: 

Obvious like sure. 

 

Interviewer: 

Yeah,   yeah. That's it then. All right. I will end. 

 

 

 ---   End of transcript   --- 

 

● Interview 5 

Interviewer: So let us start. Where do you live? 

Interviewee: I live in Albuquerque, New Mexico.  

Interviewer: All right,  how long have you been playing Path of Exile? 

Interviewee: Seven years. 

Interviewer: Seven years. So? 

Interviewee: April of 2014. 

Interviewer: Alright. So you start here quite early.  Right at start or just after it was 

available?  

Interviewee: Yep, I've been playing and it's pretty much, the only game I play.  

Interviewer: Yeah. So  how many hours a week do you play it roughly?  

Interviewee: Well, I have 7800 hours total,   and I'm retired now. So I probably spend more 

time than I used to. All right, when I was working, two to three hours a day, maybe, but on 

some days, I'll skip it, but I play regularly, at least three or four days a week anyway, and 

even five or six days. But maybe only an hour or so some days other days, I'll play for five or 

six hours. 

Interviewer: You said you are retired, what did you do before you retired?  

Interviewee: I manage an economic development company for a Native American tribe.  

Interviewer: Alright. What's tribe? 
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Interviewee: It was the Santa Ana Pueblo and the Sandia Pueblo in New Mexico. I did that 

for the last 12 years. And then before that, I ran my own companies so I've been involved in 

business for 35 years. 

Interviewer: I see. And you mentioned the Path of Exile has more or less the only game you 

play. Do you occasionally play some games, which ones?  

Interviewee: I occasionally play Civ 4. I've been playing, you know, until Path of Exile 

caught me. I played a lot of Civilization. I started playing Civilization with Civ 1.  So I play 

EU4 from time to time and I play some of the Total war games.  

Interviewer: Alright.  

Interviewee: But that's pretty much most of what I play would be Civ, EU, Total War and 

now mostly Path of Exile. 

Interviewer: And how did you end up with Path of Exile? 

Interviewee: I really don't know.  Somebody probably suggested it to me, is my guess. I used 

to play a lot of Diablo 2 but I stopped.  I used to play that with my kids, but I probably 

stopped that around 2006, 7, 8 sometime in there. My guess is that I just either read about it 

or someone mentioned it that it existed and I tried it out and yeah.     

Interviewer: Alright. So do you remember what your first purchase was in PoE?  

Interviewee: Oh, my first purchase was probably points. 

Interviewer: Yeah. When was that?         

Interviewee: Probably back in  2014 or 15. I'm trying to think first, I'm going to go, I'm 

going to cheat here and go look. Haha.  

Interviewer: So you bought the points, was it to buy a specific item that you really wanted to 

have or?  

Interviewee: Probably stash tabs, I don't buy a lot of MTX, I do buy some, but mostly 

through supporter packs, is how I get them. I'm moving stuff around on my screen as I speak 

here. And   so I started with buying points mostly and what I'm actually trying to do is figure 

out what is the first supporter pack that I bought and I'm trying to figure how to get back to 

the other hand. My home screen told me, first one I bought was Legacy.    

Interviewer: All right. 

Interviewee: At least that's the way I think. The first one that kind of comes up, that's the 

first  four. And I don't recall when that was that, but that was the first support pack, probably 

I bought points and basically spent them on mostly stash tabs. 

Interviewer: Alright. What was the last thing you bought? 

Interviewee: The last thing I bought was just a few weeks ago. I bought a breach core 

supporter pack, 400 bucks.  

Interviewer: Alright. 

Interviewee: Well I like supporting GGG. 

Interviewer: Yeah.  

Interviewee: So I don't have a problem and as far as MTX go, I like that because of the delve 

armor set. I specifically bought that for the delve armor set and because I raised it one Notch 

from 6200, because I thought, well,  I'll take the extra points. I'll go for 950 points rather than 

550 points. The extra 40 bucks is okay. Yeah, it's okay for me to go and just spend it all. But I 

specifically bought that because I really like that armor set and I don't like many of the MTX 
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armor sets at all. I mean most of them are too complicated, too much crap going on. Yeah. I’d 

prefer simple.      

Interviewer: Yeah, so when you start to buy points regionally, it was really the stash times. 

Was it when you noticed that you needed the stash tabs or was there some other reason to 

start buying? 

Interviewee: Well, I ran out, you know, I like the specialized tabs, currency maps, all of 

those and I have all of those, and I tend to collect crap. I like to play standard and I play 

standard a lot. So I have a  70, 75, 80, maybe. I don't know exactly how many stash tabs. And 

that's what I spend a lot of the points on from the various. I have nine.  Supporter packs. Most 

are probably the $60 ones. I think the breach was the first hundred dollar one. The other thing 

I do like to buy is pets. I have 40 or so, in my Hideout, and they just run around. So that's 

that's easy that's rather than by armor sets or stuff like that. I buy pets.  

Interviewer: Yeah. Do you have a favorite pet? 

Interviewee: Oh, that's a tough one. I like the golden parakeets. I like the birds a lot, things 

that fly. More than the critters.  Even though I have a bunch, I have a tiger, and I've got a 

bunch of stuff, but I tend to like the birds and I have bought one of them, at least one, maybe 

two of the support packs came with pets and that is with nice pets. And that's the reason I 

bought them.   Maybe one has a maybe who's the harpy supporter could have been. They had 

kind of a small flying dragon. Some sort. So that is an influence on me, buying if there's a 

nice one but I don't like a lot of pets, but the simple ones I do. Yeah. 

Interviewer: So, have you ever regretted a purchase? Buyer's remorse? 

Interviewee: No, I don't think. I mean I don't think I've ever bought something I haven't 

really wanted. I tend not to be very impulsive. So, I'm happy to look at something for four 

months and then decide, yeah, i’ll buy it and then at that point on, I'm pretty content with it. 

So I know I'd rather delay a purchase and wind up being disappointed. So now I haven't 

really regretted it. I don't think in terms of the MTX being, not what I wanted. You mean, that 

kind of remorse or?  

Interviewer: It depends on how you interpret the question. 

Interviewee: Yeah, I certainly have never regretted spending the money. I know I'm buying 

pixels for 60 bucks.  I mean, you know, and that's all it is. So that's not a problem. And I 

guess I'm selective enough that I am not unhappy with what I bought. 

 

Interviewer: Yeah. You mentioned you like spending money on GGG  supporting them.  

Why do you feel that way? 

Interviewee: Well, it certainly, it's a free game to start with even though it really isn't a free 

game given that I probably spent $800 on them already. But I looked at it from the standpoint 

of if I have almost 8,000 hours.  And the amount of dollars per hour that it costs me to play is 

pretty small. To me, it's okay. For me, it's wonderful entertainment. I enjoy it. I have friends 

I've made through games. I don't do much Party play, but I have friends. Either from the 

forums and then into the game or friends who I know from other places that play. And so for 

me, it's a good form of entertainment and inexpensive it over the Long Haul, and I'm aware of 

the Tencent controversy and I keep up with a lot of that stuff that goes on online on the 

forums and I'm fortunate that I don't have a lot of the technical issues that a lot of people have 

with the game. I mean the last start was terrible and I couldn't play for two days at all. Yeah. 
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And that was disappointing. And the whole streamer controversy is kind of a mess. I think 

GGG has made some mistakes. And I ended things about the game, I wish that they would fix 

it. And that may impact whether or not I spend any money in the near term at all. The reason 

I bought this particular $100 pack, I bought it before the league started.  And I probably 

would not have bought it after the league started. Well, I would have bought it in two or three 

weeks, I don't know, but there was that sense of oh, I should have, I should have waited until 

the league started and and see but It's 100 bucks, it's okay. Yeah, but so GGG has some issues 

that I think that I wish that, you know, and my bout a what my biggest issue with them is.  

They neglect the forums and they post too much crap on Reddit. I don't look at it, read it, I 

don't like it as a site and I think they do me personally a favor by putting everything there and 

encouraging people to go there, rather than to their own forums. And that to me is, it's just 

bad marketing. I was in marketing companies for many years and I understand customer 

servers. I understand business and the goals of business and the need to make money. And all 

those things in great detail.    And I think they just have made some bad decisions about how 

they do things that I wish they would fix. Did I answer you? I forget now with the question. 

Interviewer: It was why support GGG? But you did answer me. 

Interviewee: But I like the game. I like to game very much and that is a big factor. 

Interviewer: Yeah, so the last thing about was the  $100 pack, you said you did it right 

before the league started?  

Interviewee: Yes.     

Interviewer: Alright.   

Interviewee: The previous one I bought, before that was the Crusader supporter. And I don't 

remember when that was several leagues ago, probably, so it had been a while. Yeah, I think 

before and I've been thinking about that. It was time to buy another pack. And I've been 

looking at the delve armor  MTX and said, well okay, I'll buy the bullet and just do it. 

Interviewer: So how often do you buy from the point shop?  

Interviewee: Well, I don't really buy anymore because I've been buying packs. Like right 

now, I got 950 points from that last purchase and I have 535 left.  And I spent the points I 

spent on stash tabs upgraded or buy new ones, premium stash tabs. And I'm going to save 

those 500 points for  a new pet perhaps, if one comes out or something else and that will 

probably last me.    Several months. Anyway probably all through the end of the league and 

maybe longer I'm not in a rush to spend them. I don't buy mystery boxes. If they say make 

any purchase and get a free mystery box I'll  buy one of those five point insects. And put that 

in my Hideout and I'll take a mystery box but I don't do mystery, I wouldn't spend any real 

just points just for a mystery box, it wouldn't do it. 

Interviewer: So do know roughly how much money you spent on the game in total.    

Interviewee: Well, if I have eight of them that are probably 60 bucks.  Which is 480. Yep. 

One for a hundred which is 580 and probably a hundred bucks anyway on points. So 700-

800. Anyway, somewhere, somewhere in the range, I don't think it's been a thousand dollars. 

I can't swear, it's not but yeah,  but is up if I were to guess, I'd say it's about $800.  

Interviewer: Alright. Have you ever bought cosmetics items in other games? 

Interviewee: No,  I don't play any other games that have those kinds of purchases.I don't 

mind buying DLCs like for  EU 4 I have. I don't know four or five or six, downloadable 
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content stuff.        For Civ 4,  I bought a bunch of expansions. I don't have any problem 

spending money on games that I enjoy.  

Interviewer: Yeah. I know that EU4 has some smaller like, flavor and music.  

Interviewee: Hey, so uniform packs and stuff. I buy those, if I don't have a problem doing 

those,   I just haven't played any in a long time so I haven't had much opportunity. 

Interviewer: Alright so those were more or less all of our questions. In case we needed to 

follow up on something you said. Is it alright to contact you? 

Interviewee: Absolutely. You can send me a PM and let me know and we can do another 

Zoom call. I am happy to contribute. Are you at a university also? Or are you work for a 

game company? 

Interviewer: No, no, in University but both of us,  it's the bachelor's degree in game design at 

the Uppsala University in Sweden.  So that's what we're doing. So this is to gather data for a 

thesis 

Interviewee: And your thesis is on what? 

Interviewer: Why do people buy microtransactions in free-to-play games that don't actually   

give an advantage in gameplay? So, like, in Path of Exile, people spend a lot of money, real 

money in Path of Exile, but you don't really get a gameplay advantage by doing that. In 

contrast to pay-to-win games Yeah, so we want to write about why people do that. And 

usually as you say, because one enjoys the game, One likes company Etc. 

Interviewee: And for me, money is not an issue. I'm not worried oh jeez I can't afford that. I 

mean to me that's not an issue, I'm retired and I'm comfortable and and so and I think with 

Path of Exile there are a fair number of people in that category. Yeah, I'm an older gamer. I 

bought my first video game in 1987     

Interviewer: Which one was itt? Which game was it?  

Interviewee: Oh God. I have no recollection, but I started essentially buying them when I 

bought my first computer and started playing them for myself, and with my kids. So I've 

been, you know,  been involved in playing games for a long time and watching the whole 

industry evolve. So, so yeah, I've been kind of around for most of the major changes. I 

actually did  development work on some games as a beta tester back in the 90s. For games 

that are commonly gone. 

Interviewer: Building games Industries is doing the same esteem as the film industry, then 

we'll just have newer versions of console games. 

Interviewee: Hmm, I have a nephew who worked on Sony games as a developer for many 

years and then he moved to Sweden and he was working at a Swedish company. And now 

he's in Denmark, working for another game company in Denmark so I have some connections 

in the industry that kind of  keep me peripherally attached to kind of  what's going on.  And if 

you have, I mean, if your study looks at marketing, you know, you're going to look at 

marketing, are you just looking at the people who are buying? 

Interviewer: For this thesis, we're only looking at really the reason for why people buy them. 

We did think about doing marketing as well, but it's a bit. You know it will be a bit all over 

the place. It's only a bachelor's thesis.  

Interviewee: Well it's you know it's good to stay focused and if you didn't know. If you can 

get enough data, how about how many people you think you're going to interview?  
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Interviewer: Right now we're looking at not many, we are doing our last week of interviews 

now, we have a survey that we sent out last week. And that's been going around collecting 

supplementary data, more or less the same question, but you don't get as much as when you're 

interviewing someone. I'm also going to stop the recording now because otherwise it's a 

couple of spaces.  

 

● Interview 6 

Interviewer: So where do you live? 

Interviewee: In Sweden.  

Interviewer: Alright, and how long have you been playing Path of Exile?  

Interviewee: Since it came out but more specifically since 2011.  

Interviewer: Alright. So you were in the beta process?  

Interviewee: Yeah.  

Interviewer: And how many hours a week do you play now? 

Interviewee: Less than before. I can see if I can get a rough estimate. But this is age week.   

Interviewer: Yeah roughly. 

Interviewee: I mean maybe like five hours.  

Interviewer: So, that's every day or  longer sessions every few days? 

Interviewee: I mean, it's a mix but I would say that for now it's mostly a little bit here and 

there. 

Interviewer: And how much do you play at your peak? 

Interviewee: At my Peak, I played a lot. I mean I don't know how to say it because I don't 

know how to describe it. Because Path of Exile is a game that comes in waves like the league 

concept is very like, you can play it quite intensely during the start of a new league. And then 

you slowly like go down in time and then you don't play at all. And then, the next league 

comes, you play very intensely. So, at the start, like the first week of a league, then I can play 

like four hours a day. Almost like the first day you could stay up all night. And then it slowly 

becomes a more reasonable amount of time that you've spent so to speak.  

Interviewer: Yeah, so do you play any other games? 

Interviewee: Yeah. 

Interviewer: Which ones?   

Interviewee: So currently, I play some Warframe. Some tabletop simulator, some in between 

VR titles. Yeah, some indie titles and some yeah, a little bit of everything. 

Interviewer: How did it come about that you started playing Path of Exile?  

Interviewee: I missed the hype and all of the play of Diablo 2.  But I followed the 

development for perfect style from the beginning so to speak, and it showed a lot of promise 

and then it actually yeah. I mean the progress has been great so I don't know really. I think it 

was the action RPG general probably came from Diablo 2, but that was already phased out, 

so to speak when I found it. And Diablo 3, came at some point. My timeline is a bit messed 

up but like I would summarize it as Diablo 3 had a better feeling than Path of Exile at the 

time, but PoE had the complexity, that was really the selling point, so to speak.    

Interviewer: So what was your first purchase?     

Interviewee: The first thing I bought was 200 points to buy some stash tabs.  
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Interviewer: And you bought that because you just need a space or was there another 

reason? 

Interviewee:  So from the beginning, the pricing of microtransactions probably still. But the 

Justification for the pricing of things, the game was free, of course, but the stash tabs and 

such and such required. Yeah. Additional. Yeah. Like storage and server space. So like they 

price that from that point of view and it was the only way for them to make money. So I 

mean, it was partly like a donation, like to the game, but then also to get more out of the 

game. So to speak.  I would say that stash Tabs are the only thing that you will have to pay 

for that. You kinda require so to speak. 

Interviewer: And  what was the last thing you bought? 

Interviewee: The last thing I bought was a supporter pack. It was the doomguard pack in 

2019. 

Interviewer: So it's been a few years since he bought some. 

Interviewee: Yeah, the first thing I bought at the point was 2013. I don't know how much 

you could buy in. The beginning in the Beta. I think you could buy one of those Founders 

things for like, a thousand dollars or something. You could impact like a monster design and 

all of those crazy things. They had like, you could do.  You could have a lot of impact on 

certain things, if you really contributed early. 

Interviewer: You mention that  the last thing is the support pack in 2019, two years now. Is 

there a reason why you don't buy it anymore?  

Interviewee: Yeah, yeah. I would say that there are several reasons like compounding that 

would make why I haven't bought anything and it would probably be partly because the packs 

are not as nice or like because like the last pack, for example, like the doomguard pack was 

really nice. I mean it's a combination. It's not only that, it's also that I don't have as much time 

to spend on Path of Exile so it's not as justifiable so to speak. Like I can't just buy things. And 

then not use them. So to speak,. And then two other minor reasons would be like PoE at the 

later years, pretty recently got bought by Tencent so they have like a huge backing in support, 

when it comes financially but they haven't adjusted prices necessarily to reflect that, because 

and I might be wrong, but I'm pretty sure I read somewhere that like an early stage when they 

were talking about the pricing of their things and it was like, well we're all this is our in the 

team. The price is the only way of our income but that's not necessarily true anymore because 

they have a lot of other ways to get financial support, so the microtransactions are a bit 

expensive still. I mean, I understood that they were expensive in the beginning but. And then 

overall, I don't know what to call it. Like, the game design has changed a lot over the years, 

of course, like this, not the same game, it was in 2011. So, and the recent game direction that 

they have gone to is hampering the things that I enjoyed with the game in the beginning so to 

speak. So the game has become less enjoyable in certain aspects so that also impacts. 

Interviewer: So going sort up a bit in the reverse direction. What's your favorite item to 

spend points on? 

Interviewee: I would say, it's one of the supporter packs either there's three packs that are 

particularly enjoying, and that's the Legacy supporter pack from 2017 and the outlaw 

supporter pack from 2017. And doomguard wish I told you was the recent one, because all of 

these supporter packs gave you a certain cosmetics that really fits the design of my character, 

so to speak. Because most of the cosmetics in PoE are pretty fantasy or extreme so to speak. 
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But these supporter packs are more like the, for the outlaw pack. For example,it's just an 

outlaw. It's just normal leather armor basically, they just come together rather than running 

around with bits and pieces like a bucket on your head and stuff like that. So, I would say 

those. 

Interviewer: Have you ever regretted a purchase?   

Interviewee: Yeah, I would say the closest I have regretted is probably  one supporter pack 

which I thought would look nicer than it did. But I mean, if I would have regretted a 

purchase, I would have contacted the support and they would probably have solved it because 

all of my interactions with the support so far have been pretty frictionless. So I believe if I 

would have bought something I would actually regret it for real. Then I would probably either 

have it re-founded or compensated with something else that I, that I would like, so to speak. 

But there is definitely one thing that I purchased that is my least favorite  that I'm not so 

impressed with. And that is the master soul stealer pack from 2018. 

Interviewer: So what sort of items do you most often buy or did you most often buy? 

Interviewee: The only things you can buy are points or packs. And with those points out, 

most of the time I only buy packs and those are the things that I want. I want to have the pack 

of cosmetics, and the points are just a bonus for me at that point. So if I am looking through 

some of my Point history, the only thing I have spent points on is stash tabs.  And then I 

would buy in between, I would buy these loot boxes, like mystery boxes, they call them. And 

I would mostly just buy mystery boxes if they are like one or two, if they are new or because 

they often have like if you spend points this week, you will get the mystery box. So then I 

buy a mystery box and then I get the mystery box. But I would say those are just in between 

small Things. The thing that I actually spend points on would be skill effects that are actually 

cosmetics for the scales in the games because those are only from the point shop. 

Interviewer: So how often do you buy from the points shop or just stash tabs? 

Interviewee: So stash tabs I only bought in the beginning because they carry over, there like 

a permanent upgrade. I haven't bought that many stash tabs. I think you start with six or four 

stash tabs normally, and I think I have like, 20 star shops, which is not that many points. 

Interviewer: Then, how often did you spend money on the pack then? 

Interviewee: When I buy the most, then I would buy three packs a year. But I only bought 

eight packs, so it's pretty infrequent. 

Interviewer: How much money roughly have you spent on the game?  

Interviewee: I did a rough calculation before this just to have a number and I have spent 

roughly either 440 460, so I'd like for my $450 over.  

Interviewer: And do you ever spend money on cosmetic items in other games?     

Interviewee: No, I have never bought cosmetics in all the games for money. PoE is probably 

the only one that has succeeded.  

Interviewer: What was your main source of income during when you were actually buying 

packs and stash tabs etc. 

Interviewee: I'm very careful with my money so I'm very I'm very selective with how I 

spend. So in the beginning it was basically saving. So I saved money and I had some extra 

money so to speak.  

Interviewer: Were you working by then or were you still a student?  



XXXVII 

 

Interviewee: No, in the beginning, I was simply studying at university, Uppsala university 

actually, but it was probably like saving CSn and all of that, all of those things. But then, 

when I started working, when I was close to starting working, then more income was 

disposable so to speak. So that contributed by not being a restriction.  

Interviewer: So that was the last question. In case we want to follow up on something you 

said, is it alright if we just send you an email? 

Interviewee: Yeah.   

Interviewer: Then I'm going to stop recording. 

 

● Interview 7 

Interviewer: 

Sure.     So where do you live? 

 

Interviewee: 

I live in Germany Frankfurt.  

 

Interviewer: 

All right, and how long have you been playing Path of Exile? 

 

Interviewee: 

Let's see. One season is about three months and I started a metamorph so    something like 

one of the half years roundabout. 

 

Interviewer: 

All right   about how many hours a week do you play path? Like so 

 

Interviewee: 

Give or take.  30 hours a week maybe. 

 

Interviewer: 

Yeah.   Do you play any other games? 

 

Interviewee: 

No nothing. 

 

Interviewer: 

How? How did it come about that you started playing Path of Exile? 

 

Interviewee: 

I was actually playing other games before  heard of Path of Exile. A very long time ago, I 

actually played it like four years ago and didn't like it back then, and I was looking for a new 

game in the world play genre and It looked not after game, that is more complicated with a 

lot of and game mechanics and stumbled again over Path of Exile started like this time and 

stayed with it. 
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Interviewer: 

All right.   So do you do you remember your first purchase? 

 

Interviewee: 

Yeah, I remember all purchases because I don't buy too much stuff. The first ones were 

strictly for quality of life was - tabs and just recently I purchased my first part of back. 

 

Interviewer: 

Alright,     so  why did you spend money in Path of Exile? Did you was it just because you 

needed those startups or okay? 

 

Interviewee: 

So those - tops of big quality of life for the game, of course, and especially the trading part of 

it. I'm mostly playing some trades of car.   I mean, I don't think you can trade properly 

without this - jobs. So this was a purchase. I made just to improve the gameplay, quality of 

life and because  I am personally have the opinion that you should. Like pay at least a bit for 

a game that you play, even if it's called free to play. Let's just take an example. If I play 

another game, I pay like 30 35 bucks. Straight Ahead, just to play the game, and here you get 

it for free. So this is basically to balance that stuff out and I have no problem doing so. So this 

was just a Schnapps and this reporter pack that was basically just because I like the game and 

I wanted to support it further The support of pathetic looked extremely cool. And I thought 

well-rounded character design is something that I will enjoy. 

 

Interviewer: 

Yeah. So how often have you bought?   Items. 

 

Interviewee: 

How many? Hmm. Okay so the first big package I started off with one just one stashed up for 

trade   the second purchase. I bought like all the utilities - tabs for essences and maps. That 

was the bigger purchase   third palces, was Again I mean one or two more stash tabs, nothing 

serious. And then the fourth Padres was the supporter pack and with it. I also bought one 

partly fact, 

 

Interviewer: 

all right? And among the items you got from the pack and then the effects, what's your 

favorite item?    

 

Interviewee: 

 Hmm.   I would actually say it's the portal effects and the the whole armor said the support of 

pack comes with your whole armor set. And it just it looks really do because normally the 

stuff you can find in game, doesn't fit really well  and no matter what character you I play, I 

always put on this reporter back and have no problems. Swapping those between the 

characters because it's just a well-rounded fitting design and After that, I would say the partly 
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facts because you basically need to open portal in every map and you can enjoy it. Like every 

two or three minutes opening your own cool pop in effect. 

 

Interviewer: 

Yeah, have you ever regretted to purchase 

 

Interviewee: 

Hmm. Soft porno. 

 

Interviewer: 

All right, good.   So let's see. Do you know about how much money you spend in total? 

 

Interviewee: 

I can look that up if you want to just take one or two minutes. Yeah, check this.        so, 

so that's just a part of pack. It's euros. Okay? Yeah. Okay. So that would be round about 65. 

 

Interviewer: 

All right. In total you spent since you started buying 

 

Interviewee: 

yeah, exactly. It's just a big supporter pack and all the utilities - tabs and yeah I still have 

some coins coins left. 

 

Interviewer: 

Yeah have you ever bought cosmetic items in other games?  

 

Interviewee: 

Mmm. Oh actually, I didn't. 

 

Interviewer: 

All right. And   what's your main source of 

 

Interviewee: 

income?   Work 

 

Interviewer: 

All right, what do you work? As 

 

Interviewee: 

I was working in. I am working in the media business    difficult to describe an English  

social relations and social media management, something like that. 

 

Interviewer: 
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okay. Yeah. So that's really all the questions we had, okay?   And if we need to follow up on 

something what I'm going answers.  Would it be alright to contact you? 

 

Interviewee: 

Yeah. Definitely. 

 

Interviewer: 

All right. That case. Thank you very much. 

 

Interviewee: 

Yo’re welcome. Good luck with your research. Sure, thanks. See you. Bye. 

 

● Interview 8 

Interviewer: So, where do you live? 

Interviewee: in Germany. 

Interviewer: All right, how long have you been playing Path of Exile?    

Interviewee: Oh yeah, that's a good question. I think the first time was in the beta,2008 or 

2009. I know it was pre 2011 because I was still in school,  then I took a long break and back 

in 2015, 16 I started again and more and yeah, like played a lot and until 

now.    

Interviewer: All right,  so how many hours a week do you play? 

Interviewee: There we go.  And I now have quitted it all together but in the peak time, I 

think it was the week of 60, 70 in the really peak time, I was a student, I had lots of lots of 

time. 

Interviewer: So what are the games you play?    

Interviewee: Now or?  

Interviewer: Yeah sort of now. 

Interviewee: Yeah a lot, probably too much but I played a lot of PS4 PS3, stuff like The 

Witcher  Diablo that brought me to PoE and online games League of Legends. But mostly 

single player stuff like Ghosts of Toshima recently and yes stuff like that.  

Interviewer: Yeah. So you mentioned that Diablo brought you to Path of Exile. How did that 

come about?  

Interviewee:Me and a lot of friends in school back then played Diablo 2, and one time, one 

of my friends said, hey, look at this game Path of Exile. It's quite unfinished and in Beta 

version but it looks good and especially it looks dark. The Diablo 3 at was very bright and 

unlike the second one. So yeah, we started all playing the PoE, really in the early time there 

was I think that the Rogue exhales were there and nothing else. 

Interviewer: Yeah. So why did you stop playing 

Interviewee: Well, I think a combination of personal burn out of Path of Exile or let's say 

I've seen what I wanted to see in from the game and also because it became recently more and 

more tedious to play, it more felt like I had to put in a lot of hours to achieve anything and it 

just didn't felt good anymore, because I was playing that seasonal challenges back in ??? 

league and the prophecy league and it was fun reaching these 36 challenges, getting the MTX 
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rewards and nowadays the challenges are so extremely grindy, and impossible for most 

people that it's just not fun anymore. That's why I stopped playing mostly.  

Interviewer: Yeah, so do you remember what, what your first purchase was? 

Interviewee: Yeah, I thought you would ask this, so I remembered earlier today and I think it 

was a six stash tabs bundle. 

Interviewer: All right. 

Interviewee: So because let's be real, the force stash tabs, they aren't enough if you really 

want to play the game. The first thing was that they offer 6 stash tabs in the bundle. I don't 

know if It's still available today. But back then it was so they're like you gotta take this one if 

you want to play any further. Then act three or four.  Yeah, that was the first one. 

Interviewer: What's another reason why you felt you should buy other than just needing the 

space? 

Interviewee: Well, no it was really I like the game and I wanna put some time into it and 

want to progress further into the game and it was just needed at that point, like,  before the 

currency stash tasp, you had to stash all your currencies in the stacks of trendy, I think we're 

most of them and it was like, one stash tabs of the original force, is already gone with 

currency alone if not a second one. So there was just not enough space and I needed that and I 

bought it for that reason alone, ya.  

Interviewer: When was your first purchase? 

Interviewee: Yeah that's I think either in my first time playing it, let's say 2010 or when I 

really got into it again but I know I think it was really the first time. So let's say 2010 around 

but I'm not sure 100% anymore. 

Interviewer: Yeah.  So what was your last purchase you made?  

Interviewee: The last one. I think it was a skill effect with some left over points ahead in the 

game. So I only ever bought the points in the quantity I needed for the thing I wanted and 

whenever I had played a new build and I liked to build and I had some leftover points and the 

skill effect was in the range of those leftover points I bought it. If not, then just not, yeah.       

Interviewer: Alright, and you just said it because you had some extra points. How often do 

you buy points? 

Interviewee: Also only ever when I want something. With microtransactions, I'm very 

cautious, let's say it. I almost never bought anything cosmetic because I don't think I'm like, 

okay, it's not helping me in the game, so why do I need it? I bought some stuff like the 

currency stash tab. That's awesome I think. When it came out and it was like, hey, you can 

put 5,000 of that orb into here. It was like, yes, I want that. And I need that just quality of life 

and then I bought points for it.  And I think the only time I really bought something, not out 

of necessity, was one time the wings purchase, because I put like a thousand dollars into the 

game on Steam and I was like, okay I like the game, I'll probably play a lot more. And so I 

searched for wings that looked very bright and big, so I see them a lot when I play and then I 

bought them for way too much but yeah,  I bought them. 

Interviewer: Yeah. So what's your favorite item you bought in PoE? 

Interviewee: Well, the either the currency stash tab. Because yeah, I mean, you know, we 

needed. All the things because that's what I said,  they were the most expensive purchases and 

they're very visible when I run around the character. So I always use that on the character I 

play. So I always see them, either these two.  
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Interviewer: Have you ever regretted the purchase? 

Interviewee: Not really because I thought a lot about the purchase beforehand and really 

bought only stuff I wanted. I knew I wanted it so that was not really like, hey,  just buy it. 

That's not how I do it, so there was no regret. 

Interviewer: So you bought mostly ??? things? Yeah, yeah. So did you buy them on their 

own 

or did you always try to go for special deals of bundles? 

Interviewee: I think the currency step was really given to me now. But I also got a unique tab 

and the map tab but there was an event running. I think I Googled it before we talked here, it 

was like you got a free Glimmer wood mystery box on purchasing anything and I was very 

lucky because it dropped me armor, body armor. And that was the last thing I needed for a 

full body   armor set because I had the gloss and the boots from the Talisman Challenges. 

Very good, ??? set. But I only got the glass and the boots, and the other body armor was the 

last thing I got out of the mystery box. So, yeah, the map tab and unique tab, they aren't really 

needed in my opinion, but I bought them because they were quality of life and that event was 

going on. So I thought it was a good deal.     

Interviewer: So, how often do you buy from the point shop? 

Interviewee: Only ever like the things I mentioned right now and I think two or three skill 

effects  additionally with the leftover points, max from, let's say, 10 things or so. 

Interviewer: Do you know how much money you spent roughly in total?  

Interviewee: Roughly? Yeah, I think I had really had to look back but roughly I think it was 

about 70 or 80 Euros. So like a normal AAA game, which is also when it's released around 

the price and that's why I kept in my mind to not spend too much money because even if it 

was free-to-play I played a lot, I just thought there needed to be a ceiling, how much has been 

spent.  

Interviewer: Have you ever bought cosmetic items or just items in general in other games? 

Interviewee: Well, very seldom, but I think when I played Fortnite with a friend, I bought the 

season pass because when you complete it you can buy it and next season pass 50 is 

impossible to get from that one. So I think it was a fair deal. But yeah, only that because I 

don't like spending money just for cosmetics.   

Interviewer: Yeah, and then we have a final question. That's optional. If you feel like you 

don't want to answer it and it is what was your main source of income while you played? 

Interviewee: Well, let me think when I played it. I was also in uni so my combination of  

myself earnings from part-time jobs and what I got from my parents. But I didn't spend much 

so, let's say it was my money. Yeah. 

Interviewer: Yeah. So that's really it. Thank you very much. 

Interviewee: Yeah. I hope you get a decent amount of people talking to you, because I did a 

survey once and I know it is like shit getting people to talk to you. Yeah, that's why I came 

forward and said, come on. Yeah, let's talk. 

Interviewer: So, in case we need to get back to you to follow up on something. Is it alright 

we send you an email. 

Interviewee: Yeah. Of course,  I would like to ask is when you're ready with your work, will 

it be online in the University site or?  
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Interviewer: Yes, it should be available on the Uppsala University sites. I could send you a 

copy of our thesis if you want to. 

Interviewee: Yeah, that would be really nice. Because I did my Masters last year or so, it's 

always nice to see some thesis reading. 

Interviewer: So we'll just stop recording. 

 

● Interview 9 

Interviewer: 

So first up, where do you live? 

 

Interviewee: 

So I'm in Florida in the United States,  

 

Interviewer: 

all right,  how long have you been playing Path of Exile 

 

Interviewee: 

a couple years now 

 

Interviewer: 

roughly how many hours a week you plans? 

 

Interviewee: 

So depends on the week if I'm interested or not. But and I travel a lot, too. So I spend a lot of 

my downtime when I'm on the road.  So anywhere from zero hours a week, if it's a   legal 

matter, interested in, or sometimes up to 40, it just means right now probably probably 10 to 

15 hours a week. 

 

Interviewer: 

Yeah.  Do you play any other games? 

 

Interviewee: 

Yeah, I rotate them around. I've been playing video games for a long time.  Mostly role-

playing focused the occasional first-person shooter. Gee, I'm 41. So I've been playing video 

games for a long time. I was really into EverQuest back in the day that was like a full-time 

job for me.  So yeah, that kind of that's where I started. Yeah, good game. 

 

Interviewer: 

 So, how did you end up with Excel? 

 

Interviewee: 

I mean, if you look at my Steam account, I have so many games on there. So  and I never, I 

never seem to finish games when I play them. So I have a fairly short attention span unless a 

game is really good. So, you know, something is on sale, I'll buy it, I'll play it for like a 
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weekend and then I probably, you know, won't play it again. The few exceptions of games, 

I'm not really a, the type of person who likes to re play games. Once I played them through 

obviously, online games are a little different. Been in two games, like Call the different 

Diablos. So I like the the hack and slash,  you know, RPGs     But see I must, I'm pretty sure I 

stumbled on a Path of Exile and in Steam and it was free and I was bored. So I downloaded it. 

Tried it liked it. I like the complexity of it. It's there's so much to like I've been playing for 

years and I'm I still don't consider myself a pro by any means, like how these guys put 

together some of these builds and stuff. Like I'm glad they do because it's above my, my 

capability. I think.  Yeah, 

 

Interviewer: 

so do you remember your first purchase about Alexa?  

 

Interviewee: 

Yeah, so, you know, the game was free and I make decent money. So I enjoyed it. I spent a 

lot of time in it, so  I think my first purchase and I needed some stashed ABS really bad. So, 

just to make the game, the quality of life better. So it was kind of a win-win of being able to 

support the game a little bit. Throw some money at it to the development since that's the only 

way they make money. Really for me and you know, I still want something out of it. I'm not 

super into  The MTX or whatever. They called  like this league. I haven't used any of the ones 

that I own, because it just, it's just me. You know, it's different in a true MMO where other 

people you're hanging out with them and you can see them in your interacting like for me this 

is really a solo game with a trade aspect to it so  I don't I don't use them for for my benefit. So 

I just thought I'd run around naked. 

 

Interviewer: 

What was the last thing your boss?    

 

Interviewee: 

Sitting by anything this season but I've got most it's really. I just used it to fund the purchase 

of the different stash tabs.So I think I've got most of the like the custom ones, you know, the 

essence is that unique items blah blah blah or at least most of the ones that make sense some 

of them don't and then I just wait till they go on sale and and spend the  The currency that 

they give you for the microtransaction to buy test stash tabs. 

 

Interviewer: 

Yeah.         You mentioned, you  bought them part because you need to use that space and 

also because you wanted to support the game you like could use after elaborate on the last 

part. Why do you feel like you want to support the game? 

 

Interviewee: 

Sure. I mean, you know, like I said, most games don't keep my attention,  but the fact that, 

you know, there's a lot of games have leagues and Seasons, That's not super unique and even 

with those games I don't You stay with them, but I think the fact that these leagues are 
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different, every time keeps me interested. So I mean a lot of times I'll just leave the game on 

even when I'm not playing. So my hours on Steam aren't accurate, but let me look real quick. 

I think it's like in the thousands of this point  so I feel like it's reasonable for me to throw a 

little money.   The way of a, you know, game development company. Because I want them to 

keep doing it. Right. Yes, I am almost at 3,000 hours and granted. A lot of that is, you know, 

also just leaving the game on sometimes,  but you know, a lot of that is also me playing   and 

I'm in a position, you know, if you asked me 10 years ago like I'm at, you know, I probably 

wouldn't be, I don't have the extra cash lying around, I guess back then to do that. But now I 

do and I want them to continue  making good. Jen's and, you know, Path of Exile to. So it's it 

says kind of side note in my head it's almost like that feel-good feeling you get from donating 

something, but really the my primary reason is stash tabs.  

 

Interviewer: 

 Yeah. What's your favorite item to you've ever bought and Path of Exile? 

 

Interviewee: 

And I've ever bought.        I mean, I've done so many trades.  I don't know if there's any one 

specific item,  but what feels really good is  completing the getting that last big item that's 

part of your bill. That's like an essential, you know, peace.  But you know, I usually play at 

least two builds every league. So, I've got like my starter and it's pretty basic that I'll just get 

up in the maps and get some currency going. And then Are usually doing a second one, you 

know, like a month into the league, that's more expensive and so getting that second character 

filled out feels good. So I think I should, you know, six link it should bronze or whatever. 

Chest  was the last thing I got this this season on my current build. So that's, that's satisfying. 

And the second thing is like, finding a good deal on something,   you know, hitting hitting 

Refresh on the search until somebody doesn't know any better. Throw something up way to 

cheaper and being, you know, they're getting inundated with 50 other people and Bots and 

stuff that are all trying to buy the same time. So being the one that gets the invite is a good 

feeling to 

 

Interviewer: 

yeah.     Let's see. Have you ever regretted buying something from 

 

Interviewee: 

 Not really like I said, I'm not really into the graphical aspects of it, but I do like since that is 

what you're buying, I will. I do like that. They had the links straight off the purchase, so that 

shows you the video of what it actually looks like. Instead of just a screenshot  and then so 

you get to see it in action and then you also can see the comments of other people bought it 

what they think. So I do like that because I do take that into consideration  for some of the 

some of the   Sometimes I'm taxes aren't that great, especially for what they're charging for 

them.     Do but I haven't really had any regrets because I did it with the purpose of really 

getting the currency for the stash tabs which are really important. You know, if you get into 

tradingheavily,    
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Interviewer: 

Yeah.        So let's see how often do you buy things from the point shop?     it's usually, 

 

Interviewee: 

I'd say once a league,   you know, and I'll it's usually whatever that leaks  you know. purchase 

option is my hat. I have bought some of the for you what they're called, but they're like the 

supporter. Fax fax. Yeah, so part of what I'm what I'm really doing. Most of the time is I'm 

doing a cost-benefit analysis to see like what gives me the most currency per dollar. That's 

one of the big drivers versus like, me being oh that's that looks really cool. So it's usually just 

seeing what gives me the most currency per dollar.     

 

Interviewer: 

Yep. Do you know how much money you spent in total in Path of Exile? 

 

Interviewee: 

I'd say, somewhere in the 200 to 250 dollar range, 

 

Interviewer: 

Yeah,   have you ever bought my transactions in other games? 

 

Interviewee: 

yeah, man for sure 

 

Interviewer: 

which games 

 

Interviewee: 

and   a lot of times, sometimes sometimes with, with games, the  Micro transactions are not 

just cosmetic. So if there's a an edge to buying that, like whether it's amount or, you know, 

some unique item that actually has stats that you know, make the quality of life in the game 

better. Those are what I'll usually focus on.  I play a lot of cell phone games sometimes 

competitively. So     I've probably spent thousands of dollars I'm on cell phone games over 

the years. So everything from  actually try not to play games that have like random card 

draws in them because to me, it's like gambling. And I feel like I just waste too much money. 

Trying to get some new hero that came out when the odds are so low. It's really just 

gambling. I'm surprised it's, it's a Been allowed for so long, considering the age of people 

who have cell phones and access to making the purchases, it's gambling for something that 

isn't even real.       

 

Interviewer: 

 And yeah, that we have a final question which is optional if you feel like you don't answer it 

and what's your main source of income?  Well, during your time playing with Path of Exile? 

 

Interviewee: 
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Yeah, my main source of income is just federal government job. That requires me to travel so  

yeah. 

 

Interviewer: 

All right.   Yeah, that's it. So   Thank you very much. If we need to follow up on something 

on one of gone so it's alright. We send you a message. 

 

Interviewee: 

Sure. And just one thing I'd like to add because yeah, you know, there's there's the might and 

I don't know what your, what your ultimate goal is with this. But  the other element that I 

think is important when it comes to microtransactions is his third party microtransactions, 

which I've also bought before some talking, you know, gold sellers and things like that. 

Because there comes a point where like my time becomes really valuable. So Ending for, you 

know, 20 hours for something,  is a less ideal option than me, just buying somebody else's 

time. Essentially to do the same thing. And I know that, you know, there's mixed feelings,  

not really mixed feelings from the developer side, that most of them will hate that. It will ban 

you for it in most games. But even on the player side, there's I think there's mixed feelings 

but obviously a lot of people do it or there wouldn't be so much of it going on. Yeah for me 

it's not about it's not about About cheating. It's literally just time like I could do it myself but I 

would rather play and enjoy the game and you know, like I said I had more disposable 

income now. So for me, it's a it's a fair trade-off to give somebody money to do that and give 

me the results but I think that's interesting to look into just because of all that the 

controversial it might be but it is a huge element of just about any you know? Percent on an 

MMO.    And this is really interesting how it affects the economy and games and the player 

base and a lot of fun stuff 

 

Interviewer: 

I should be interested in. Brought it up. Do you sort of check who you’re paying?  Where the 

money actually ends up.    

 

Interviewee: 

I have before.   And, you know, like especially at this is being recorded.I don't want to, you 

know, throw any names out there, but I use the same.  

 

Interviewer: 

I could stop the recording if you want to. 

 

Interviewee: 

Yeah, sure. Just so I can be honest. 

 

 

 ---   End of transcript   ---  
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