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Abstract 

This research is the product of a qualitative research design in the field of Peace and 

Conflict Studies Research. The design of this study is Evaluation as Research and 

Monitoring of the Theory and Practice of Research in Conflict Zones. Syria as a multiple 

case study post-2011 conflict.  

The objectives underlying this explorative research are three-fold. 

First, it seeks, from applied research, to produce and contribute to building better-suited 

methodological self-conscious and evidence-based approaches to building peace in 

conflict zones (Bush and Duggan, 2013; 2015); that also, can serve to propose new 

approaches and research practices within the state-of-the-art of Peace and Conflict 

Studies Research. 

Second, it proposes pertinent knowledge for researchers and practitioners in all spheres 

of humanitarianism, development, and peacebuilding that can influence policy-making 

and designing processes aid in the humanitarian crisis in extreme contexts of conflict 

conditions. 

By utilising Syria as a multiple case study post-2011 conflict, the overall goal of this study 

is to generate new knowledge for a better understanding and systematically reinforcing 

the political, economic and social infrastructures considered by the author as requisites to 

enable locally-oriented paths to a prosperous and dignified life, peace-reinforcing 

dynamics and a just future (Ibid., 2013, p.20; 2015). 

The findings and analysis are based on the conceptual framework built and developed by 

the author in this thesis, adopted and employed theories, specific methodology, and the 

author grounded experience in humanitarian action. 
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Preface 

The first sub-section of this preface is a personal account of real-life realities and 

experiences the author faced while growing up in West Asia. The second sub-section 

acknowledges people who have supported and inspired the author in his life and the 

writing process of this research project. 

In my solitude, where I am currently living as an asylum seeker in the Westphalia state, 

Germany, whenever I search in my conscious, I mainly research for sources for peace and 

hope. Sources to build a better future. As I recall my memories and life experiences, one 

particular experience still gives me the chills until today. I wrote it in my application for 

my current European Master's Degree in International Humanitarian Action. 

On a chilly morning in April 2009, I was on my way to the Syrian intelligence branch in 

an attempt to recover my identification documents, which had been confiscated during a 

peaceful demonstration for students' rights and freedom of speech on campus. Expecting 

a long wait, I picked up the most recent book for my English literature degree at Damascus 

University: Waiting for Godot. As I was sent from office to office, I felt that Samuel 

Beckett himself could not have come up with a list of bizarre accusations as long as the 

one I was presented with - a list that I was forced to sign and fingerprint without being 

allowed to read its contents. At that moment, I appreciated the power of literature to 

capture this experience, which was unimaginable yet far from unique. However, I longed 

for the tools to raise my voice to advocate for the rights and dignity for myself and the 

Syrians living on the ground who have been since 2011 affected by everyday conflict and 

violence. 

My first political memory was shaped in my childhood, and at the same school, my father 

contributed to building it when he worked as a construction worker. After I was enrolled 

in primary school at age 6, little did I know that I would be indoctrinated with the 

systematic Baathism ideology of Pan-Arabism and its education system. At the 

intermediate and secondary education levels, I was forced to get indoctrinated with 

military education, same as all students in Syria (boys and girls) and wear military-like 

uniforms. Every morning and for six years, my peers and I were forced to use neo-Nazi 

salute and echo Baathism rhetoric at school, injected with hatred and racism. I forcefully 

challenged it and never let myself, not then, now and nor in the future, get institutionalised 
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with such destructive hatred agendas and racism lenses. However, this is how many 

generations of school students in Syria were indoctrinated since the early 1970s 1.  

In April 2003, Syria had a new neighbour, the United States of America (USA), invaded 

Iraq. The military education instructor asked my brother, peers and me to be part of this 

global war at school. More specifically, to carry weapons and be sent secretly in trucks 

to the city of Mosul in Iraq to fight against the Western forces - of course, my brother, 

my peers, and I did refuse and never joined. When I fled Syria in March 2012, my humble 

motivation to join the humanitarian action is derived from the consciousness of my human 

responsibility and believing firmly that the power of knowledge is in sharing it to serve 

humanity to create a better future. As my mother and my intrinsic principle in life taught 

me, who never get the chance to access education, which roughly translates: 'Always 

embrace yourself with hope, not fear. The world is beautiful as a rose, smell it and share 

it with your friends'. 

In 2012, I fled to the Kurdistan region of Iraq (KRI) from Syria to never get conscripted 

in the mandatory military service for men. Shortly afterwards, I spent seven years working 

in the humanitarian sector in different capacities – Emergency Protection and Gender 

Justice, to name a few - with the 'international' Non-Government Organisations (NGOs). 

Mainly, in the frontlines of three consequent wars from Iran and Iraq borders to the Syrian 

one and in the highest risks areas in the Mosul city during the war against what so-called 

the Islamic State in Iraq and Syria (ISIS) in 2017. During the times of peace after work, I 

enjoyed an amicable chat and drinks with my expats' colleagues in our humanitarian built 

'Peaceland' bubbles. Until today I still remember one particular event in one of my NGO' 

country director's guesthouse where he transformed it into a museum of beautiful 

'souvenirs' collections from his former 'mission' in Yemen, to name a few.  

While Iraqis took refuge in Syria in 2003, the Government of Syria (GoS) supported and 

transferred radical Islamist militants from Syria and beyond to Iraq during the USA 

invasion. A few years later, when Syria peaceful protests, the initial phase, began in 

March 2011, the Syrian security apparatus strategically started to open its two-way valve 

policies and atrocities by releasing al-Qaida-affiliated prisoners and systematically 

killing, arbitrarily detaining, torturing the civilians (Khatib, 2017). Later, this was known 

 
1 See for example, Al-Maaloli's (2016) article on "The Ideology of Authority: 50 Years of Education in 

Syria". 
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and became public as the "Caesar photographs" of what the Human Rights Watch (HRW) 

(2015) report calls in its forensic and de-humanising title, "If the Dead Could Speak: Mass 

Deaths and Torture in Syria's Detention Facilities". Two years later, Turkey became the 

global "Jihadist highway" and the operational support base for the ISIS terrorist rule in 

the region (Uslu, 2016). This while Turkey was hosting the World Humanitarian Summit 

(WHS) in May 2016, after the mass influx of the Syrian refugees toward Europe in 2015, 

also known as 'the European crisis'. 

I end my personal account by stating my point of view. A better world is going to be built 

by women who are the future. As Rumi says, [our] 'task is not to seek for love, but merely 

to seek and find all the barriers within [ourselves] that [we] have built against it'.  

I would like to extend my immense gratitude to my supervisor, Prof Jose Manuel Ernesto 

Salamanca Rangel, for his invaluable expertise and unwavering support and guidance. I 

am deeply grateful to Dr Lars and Mr Cameron. With your generous time, support and 

understanding, I have overcome many obstacles and challenges in my academic journey. 

I take this opportunity to express my deepest appreciation to my friends, Dr Tomas 

Kavalek, Samuel Kieke, PhD, Mr Lukas, Mr Arshad, Ms Lizaveta, and Ms Maimouna, 

for their unwavering support during my studies. To my colleagues at my host university, 

The Institute for International Law of Peace and Armed Conflict at Ruhr University 

Bochum, thank you for having me! I dedicate this thesis to my parents and siblings, the 

sources of my strengths and warm love. Ji we Hezdikim. Zor spas! I dedicate, and my 

heartfelt gratitude goes to my dearest friend, Ms Shannon Mich. No words can express 

my forever and in-depth gratefulness to you. You are my inspiration to be a better person 

every day. 
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Chapter 1: Introduction 

This study is framed under the Research For Truth, Justice, Life and Peace approach.  

This research endeavours to forcefully challenge Western male-dominated Orientalism 

and its institutionalised double-sided nature of the othering paradigm. By utilising Syria 

as a case study, this thesis asks: how we can better understand how the mosaic society of 

Syria became violently divided societies (VDSs) in the post-2011 conflict? How do we 

know what are "the impacts" of the "current research" and "practices" -whether it made 

"constructive" or discriminative and negative impacts in the extreme context of Syria 

VDSs? (Bush and Dugan, 2013; 2015, pp.xi-300).  

In this process, this study is a "systematic conflict-specific" approach from applied 

research that seeks to generate new knowledge that can contribute to building better-

suited methodologies and self-conscious "evidence-based decision making" approaches 

and not "policy-based evidence-making" to building meaningful change and sustainable 

peace in conflict zones (Bush and Duggan, 2013, pp.5-22; 2015, pp.xi-300). Thus, this 

thesis is considered "social change research" with implications not only for the policy-

making and implementation and academic field, especially, the evaluation research; but 

also for researchers and practitioners in the humanitarian, development and peacebuilding 

sectors (Ibid., p.5; 2015, pp.xi-300).  

The findings and analysis are based on fusing the conceptual framework developed by 

the author and built-in this study, adopted theories, specific methodology, and the author 

grounded experience in the humanitarian sector and role. The conclusion chapter answers 

the research questions, summarises the main results of this study, and present a set of 

recommendations and suggestions for further research for the academic field and 

humanitarian, development and peacebuilding sectors.  

1.1 Research Problem 

In a nutshell, this thesis is framed by the following set of puzzling questions and problems. 

Namely, is it necessary to come up with alternatives to counter hegemonic male-

dominated narratives and methods of conflict analysis, and conception of peace and 

peacebuilding (at least in the Western perspective)? Is it necessary to establish a fruitful 

dialogue between practitioners and academia to have pertinent knowledge? Is it necessary 
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that theory, for once, should be developed from the local knowledge of the real experts 

in the sector and those who have been affected on the ground by the dynamics of violence 

and the participants in processes of transition?  

1.2 Research Objectives 

The objectives underlying this explorative study are two-fold. First, it seeks, from applied 

research, to produce and contribute to building better-suited methodological self-

consciousness and evidence-based approaches to building peace in the conflict zones that 

can serve to propose new approaches and research practices within the state-of-the-art of 

Peace and Conflict Studies Research (Dugan, 1996; Bush and Duggan 2013; 2015). 

Second, it proposes pertinent knowledge for researchers and practitioners in all spheres 

of humanitarianism, development, and peacebuilding that can influence policy-making 

and designing processes aid in the humanitarian crisis in extreme contexts of conflict 

conditions. 

The overall goal of this research is to generate new knowledge for a better understanding 

and systematically reinforcing the political, economic and social infrastructures' 

considered as requisites to enable locally-oriented paths to a prosperous and dignified life, 

quality peace and just future (Ibid., 2013, p.20; 2015). 

1.3 Research Questions  

To address the stated problems in this thesis and achieve the above-proposed objectives. 

The study endeavours to answer the following research questions utilising the case of 

Syria:  

How the mosaic society of Syria in the post-2011 conflict became violently divided 

societies (VDSs)?  

What are the societal impacts, ethics and politics of the knowledge production and 

utilisation of the formal international humanitarian system (FHS) working from, and in, 

the extreme context of Syria conflict conditions post-2011 conflict in relation and based 

on the Quality peace concept and perspective? 
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1.4 Sub-Questions   

The following sub-questions are set to help to answer the research's second question:  

1-Whether or not the FHS interventions subsidised or contributed to building the peace 

dynamics in the conflict context of Syria post-2011?  

2-How did the FHS misappropriate and misapply its knowledge producing processes and 

research utilisation in the extreme context of Syria conflict zones? 

1.5 Previous Academic Research on the Topic 

This research is based on a comprehensive literature review. It coalesces and presents a 

systematic analysis within the main school of thought of the Peace Research, Peace 

Studies, Conflict Resolution, and the 'Great Debates' in International Relations (IR) 

theory. The study includes a comprehensive analysis of both the historical evolution and 

the underlying understandings of the concept of peace; and, respectively, how the 

theoretical approaches to peacebuilding have been framed in the literature (at least in the 

western perspective). The primary purpose of this analytical review is to serve as a 

foundation for the discussion about the development of the concept of peace and 

peacebuilding frameworks in theory and practice as a point of departure dealing with the 

ongoing Syria armed conflict and its humanitarian catastrophe. 

1.6 Justification for Research: Relevance for Academic and Humanitarian Field  

While "peace remains the ultimate goal of neutral and impartial humanitarian work, and 

that goal is highly political" (Maurer 2017), the key message of this research is to 

highlight the imperative of "appropriate approaches to, and methods for", conducting 

conflict analysis and building peace in contexts of VDSs; and evaluating "the societal 

impacts", "ethics" and "politics" of "knowledge production" and "utilisation" working 

from, and in, the extreme context of conflict conditions (Bush and Duggan, 2015, pp.xi-

25). More explicitly, this thesis seeks to generate new knowledge and considered social 

change research towards producing evidence-based decision making with implications 

not only for the academic field, especially the evaluation research; but also, for 

researchers and practitioners in the humanitarian, development and peacebuilding sectors 

(Bush and Duggan, 2013, p.5; 2015, pp.xi-300).  
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1.7 Research Outline 

This research is divided into six chapters: introduction, literature review, conceptual 

framework, methodology, discussion, and conclusion and recommendation chapter.  

This study employs Syria a multiple-case design. First, it provides a contextual 

background of the case as a whole and then examines Syria as three separate conflict 

zones from mid-2014 until  mid-2021. It is based on using several methods which utilises 

critical geopolitical discourse and tools such as maps, a cross-case research design. Apart 

from the multi-case research design, this study relies on both qualitative and quantitative 

data and materials in nature from secondary sources. It is primarily based on qualitative 

methods. This dataset includes, but is not limited to, major scientific studies conducted 

by academic institutes, think tanks, academic scholars, and practitioners (papers and 

reports), including Syrian ones. And also, other grey literature including anthropologist's 

research, journal articles, third party and organisations' evaluation reports.  

The author collected rich and thick data until data "saturation" was reached (Bryan, 2016, 

pp.415-430). It means adequate data has been collected in a strategic way until the 

research reached the point of satisfaction, "and further data collection would yield similar 

results and serve to confirm emerging themes and conclusions" (Saumure and Given, 

2008, pp.195-196).  

During the research process, overarching sources and systematic literature review were 

consolidated, including mainly a comprehensive collection of academic publications 

(papers and books) published by various academic scholars and practitioners, as well as 

research institutes such as Journal of Peace Research (JPR), Journal of Conflict 

Resolution (JCR). Furthermore, this study also uses grey literature and reports tabulated 

by other sources and relevant web pages. Literature was read in English. The used 

literature was published within a timeframe between the 1960s until 2021. To a great 

extent, most of the collected materials considered by the researcher for this study were 

selected due to its significant relevance to the research and research questions; Its 

uniqueness due to its comprehensive and in-depth research and investigation of the 

problems which conducted over an extended period of time (at least three years) that also 

contain first-hand collected data from the ground. See Appendices 3, 4 and 5 

exemplifying the collected literature.  
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1.8 Limitations and The Role of The Researcher 

This study is limited to the research problems under investigation and by applying the 

researcher critical local lenses and perspective. Chiefly, it is based on the conceptual 

framework, the theories, specific methodology, and research process utilised thoroughly 

in this thesis and on the selected samples and qualitative materials from the secondary 

sources. It does not comprise primary data sources that would potentially compromise 

this study's ethical integrity, which is also interrelated to the methodology design within 

this research. Furthermore, due to the thesis's scope of limited wording, it would not be 

feasible to discuss in-depth and cover all aspects of the Syrian conflict and the 

international interventions in the context of Syria's VDSs. It is limited in its ability to 

access stakeholders and inability to use primary data sources. The research could be 

improved by utilising primary data collection but not fieldwork due to the above-stated 

reasons and the ethical considerations. 

1.9 Ethical Considerations 

This research design does not comprise any methods that include primary data collection 

process and human interaction - online or in-person - with participants. Therefore, it 

assumes that to a great extent, no ethical issues or any type of potential harm would apply 

regarding the material discussed within this research. Furthermore, the research strategy, 

design and methods employed are based on the researcher demonstrated history of 

professional expertise in the sector and his extensive contextual knowledge about the 

characteristics of the Syrian context and its conflict conditions. More importantly, the 

existing literature from secondary sources suggests that it is infeasible to access and utilise 

research methods that involve primary data sources. Also, it carries high and extreme 

levels of potential harm, security and safety risks, and discrimination against Syrian 

stakeholders and Persons of Concern who are affected by violent conflict.  
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Chapter 2: Literature Review  

This chapter is divided into six sections and outlined to provide an overarching overview 

and systematic analysis of different conceptualisations of the peace notion and 

peacebuilding approaches in the primary schools of thoughts of Peace and Conflict 

Studies, Conflict Resolution, and IR theory. The primary purpose of this chapter is to 

serve as a point of departure dealing with the ongoing Syria armed conflict and its 

humanitarian catastrophe since 2011. 

2.1 The Evolution of the Concept of Peace 

 

From the historical perspective, it can be argued that the peace concept is embedded in 

the notion of state "sovereignty," which goes back in its roots to the "1648 Peace treaty" 

after the Thirty Years' War between the European countries (Osiander, 2001, p.251). 

Thus, from the IR perspective, Osiander (2001, pp.251-282) argues that the "Peace of 

Westphalia" treaty marked the beginning of what is labelled as the "Westphalian System 

along with the concept of sovereignty at its core". Furthermore, it set the basis for the 

modern 19th and 20th centuries creation of a new "sovereignty-based international system" 

based on a set of laws to organise the international relationships between the states actors. 

Meron (2000) argues that there is also an evolutionary process called "The Humanization 

of International Law". Primarily, the 1st and 2nd Hague Conferences in 1899 and 1907, 

which are concerned with regulating means and methods of war, and the Geneva 

Convention rules relating to the humanitarian law of armed conflicts due to episodes of 

international diplomatic meetings between states after wars (Ibid). 

In the same line, as a consequence of both World Wars I (WWI) and two (WWII) in the 

first half of the 20th century, which brought immense destruction and loss of life upon 

humankind, the UN as a global governance system was created in 1945. According to the 

United Nations (UN) Charter aims. Briefly, maintain world peace and security, and 

promote what appears to be "equal" and "universal" concepts of Human Rights (United 

Nations, 2020a). Solve the international problems in terms of "economic, social, or 

culture, delivering humanitarian aid" during humanitarian crises (Ibid). Finally, working 

towards "sustainable development" across all populations in the globe through different 

mechanisms and approaches (Ibid).  
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However, Ramsbotham, Woodhouse and Miall's (2016, pp.42-43) analyse of Holsti 

(1991) study of the UN shows how the UN's governance mechanism lacks two 

"prerequisites of peace", namely, "procedures for peaceful change" and "anticipation of 

future issues" (Holsti, 1991, ch., 13 cited in Ramsbotham, Woodhouse and Miall, 2016). 

The authors (2016, p.43) argue that even though the UN "did a great deal to stabilize" 

conflicts between the states by solving its former wars and issues, it failed in two vital 

aspects. First, the UN failed to expand its system to anticipate and resolve "future issues" 

and new types of conflicts (Ibid., p.43). Second, it "did not put in place the mechanism 

for a peaceful change", which means the "peace agreements need to have built-in 

mechanisms for review and adaptation" and should not be static (Ibid., p.43). Hence, the 

absence of those mentioned prerequisites for peace within the UN system shape the 

context of world conflicts, and Peace Research is trying to fill in these shortcomings. 

2.2 The Conceptual Origin of Peacebuilding 

The debate about the peace concept is contested, and there is no universally accepted 

definition - its understanding varies across different contexts. The discussion about peace 

also requires laying the ground for a common understanding of conflict and violence, and 

the effects of violence can present as an obstacle to achieving peace. Wallensteen (2015b, 

pp.17-18) defines conflict as "a social situation in which a minimum of two actors 

(parties) strive to acquire at the same moment in time an available set of scarce resources". 

According to Wallensteen (2015b, p.18), the conflict consists of actors as 'parties' who 

strive "by doing something", including diverse activities, e.g., 'warfare'. Furthermore, the 

purpose of conflict is to control scarce resources at the exact moment in time that "covers 

all kind of positions that are an interest for an actor", be it an idea or "position of power" 

or "material resources" (Ibid., p.18). In the same line, Wallensteen and Axell's distinguish 

the contemporary armed conflicts into "minor armed conflict", "intermediate armed 

conflicts", and "war", which is based on "the location, type, and reason" of conflict 

(Wallensteen and Axell n.d cited in Lederach, 1997, p.5). The logic of this categorisation 

is based on assessing armed conflict by three criteria: "death tolls, locality, and issues" 

(Lederach, 1997, p.5). It is worth noting that Lederach (1997, p.5) uses "Armed Conflict" 

as a term to refer to all the above types of conflicts. Thus, this paper is only focusing on 

the context of the Syrian armed conflict. 
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Moreover, Wallensteen (2015b, p.6) argues that the agenda of Peace Research is formed 

by traumas and hopes. This argument appears to reflect the historical development 

underlying its approaches due to the changes in conflict contexts. The latter is also equally 

inter-related and goes in parallel with the discussion on the current aspects of the broader 

humanitarian governance system and its approaches. In simple words, see Barnett (2011) 

analysis of the politics of 'compassionate', 'needs' and the 'paternalism' in his book titled 

"Empire of Humanity: A History of Humanitarianism". Furthermore, how this Western' 

Empire of Humanity' is developed from the age of "Imperial Humanitarianism" to "Neo-

Humanitarianism" to the age of "Liberal Humanitarianism" (Ibid). 

Since the 19th century, the modern historical line of Peace Research highlights many 

significant initiatives and also diverse peacebuilding scholars and practitioners from 

different fields and disciplines who have tapped into the study and practice of peace and 

peacebuilding. The first Peace Research school was established in the Global North in the 

late 1960s as an inter-disciplinary normative academic field. Johan Galtung is considered 

one of the pioneers in the field who also introduced 'Peacebuilding' as a term for the first 

time in his work "Three Approaches to Peace: Peacekeeping, Peacemaking, and 

Peacebuilding" (Galtung, 1976). Galtung's structuralist models of conflict include 

symmetric and asymmetric warfare types. Peacebuilding is defined as "systematically 

connected with peacekeeping and peacemaking"; thus, it is understood as a post-conflict 

settlement (Ramsbotham, Woodhouse and Miall, 2016, pp. 12, 266-278).  

In Peacekeeping - also called the "classical approach to peace" - in conflict management, 

it utilises disarmament as a prevention tool and focuses on the balance of power between 

states (Galtung, 1976, p.282). Peacemaking is understood as a rational approach that 

concentrates on resolving the structural problems of relationships between conflict parties 

and 'ending the armed conflict' to reach peace accords. In doing so, Galtung set the ground 

for three different strategies in which the international community could embark as a 

response to a conflict in practice. Thus, according to Ramsbotham, Woodhouse and Miall 

(2016, p.12), Galtung inquiry is considered one of the theoretical founders of peace and 

conflict studies and the cornerstone to establishing the global governance system 

practices (Ibid). 

Galtung's theory of the Conflict Triangle is drawn from three distinctive theoretical 

models based "on the relationship between conflict, violence, and peace" in which 
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conflict situations could be examined and approached (Ibid., p.12). Galtung 

conceptualised conflict as a triangle in which each corner is reciprocally linked together. 

The latter means conflict involves the two-way interrelated relationship between all 

vertices of the triangle and encompasses "Attitude (A), Behaviour (B), and Contradiction 

(C) at its vertices" (Ibid., p.12) (Figure 1). 

         Contradiction                                  Structural Violence                                     Peacebuilding 

 

 

Attitude                   Behavior      Cultural violence       Direct violence     Peacemaking            Peacekeeping 

Figure 1: Galtung's Models of conflict, violence, and peace. Source: Ramsbotham, 

Woodhouse and Miall, 2016, p.12. 

Correspondingly, Galtung (1969, p.168) conceptualised violence as "the cause of the 

difference between the potential and the actual, between what could have been and what 

it is". Galtung also makes a clear-cut distinction between three intertwined types of 

violence: Cultural (A), Structural (B), and Direct (C). Direct violence is understood as 

"intentional, directed against a specific group or person, and involves hurting or killing 

people, but it also includes verbal violence" (Galtung and Fischer, 2013, p.11). Cultural 

violence is defined as those "aspects of culture" such as ideology, religion, art, and 

language, which "can be used to justify, legitimize direct or structural violence" (Galtung 

and Fischer, 2013, p.41). Direct violence- also referred to as actors violence- is an 

intentional type of violence that involves "a subject who acts" violence against another 

actor (Galtung, 1969, pp.170-183). Structural violence - also referred to as "social 

injustice" - is an "indirect" type of violence that comes as a result of the injustice 

structures that shape a society (Galtung, 1969, pp.170-183).  

Galtung views conflict as a dynamic process in which all three types of violence can start 

from any vertex in the triangle. However, Galtung argues that, in general, violence starts 

and flows from cultural violence through structural to direct violence. Moreover, the 

conflict dynamics process of the three types of violence is characterised by "constantly 

changing and influencing one another" (Ramsbotham, Woodhouse and Miall, 2016, 

p.13). Furthermore, conflict occurs due to the contradiction or "the underlying conflict 

situation which includes the actual or perceived incompatibility of goals between the 
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conflict parties" (Ibid., p.12). This means the contradiction of social values and social 

structure leads to direct violence, which consequently causes structural and cultural types 

of violence and progresses to influence one another reciprocally.  

Galtung's notion about the three types of violence is also closely interrelated to his further 

distinction between the two notions of peace: "Negative Peace" and "Positive Peace" 

(Ibid., pp13-14). Negative peace occurs when Direct violence is ended- also referred to 

as the "absence of violence" (Galtung, 1969, p.183). However, Positive peace has a 

broader meaning in the sense that all three types of violence must come to an end. Thus, 

resolving a conflict entails "end direct violence by changing conflict behaviours, 

structural violence by removing structural injustices and cultural violence by changing 

attitudes" (Ramsbotham, Woodhouse and Miall, 2016, pp.13 277). Thus, Galtung's 

conceptual framework of conflict resolution is drawn on the "understanding of cultural 

and structural roots of violence", which entails "examining the conditions for peaceful 

relations" between two parties such as "ruler and ruled, men and women, western and 

non-western cultures" (Ramsbotham, Woodhouse and Miall, 2016, pp.12-48). 

In sum, Galtung's peacebuilding framework is entirely drawn from "relational, 

symmetrical or psychological" perspective and the positive peace is achieved by 

removing the political violence and contradiction between the conflict parties, which can 

lead to peaceful society relationships at all levels (Ibid., pp.12-14). However, a critical 

vantage point of view highlights two interrelated aspects concerning the core debate of 

Galtung's work in theory and practice. From the theoretical perspective, Galtung's 

approach is inspired and stem from the western "pacifism" school of thought that neglects 

deeper injustice dynamics in a real-world setting by focusing on the dichotomy 

conceptualisation of peace (Ibid., pp.12-48). Thus, Galtung's peacebuilding framework is 

based on an "optimistic view of human potential" and guided by the pedagogy of "non-

violence as a means of resolving conflicts" (Ibid, p.278). Respectively, "the way the 

peacebuilding norms" has been "institutionalised" and developed in theory and practice 

in the UN system as the result of changes in the global context post the Cold War era 

(Ibid., pp.266-280). These two issues are further debated in the next section. 
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2.3 The Institutionalisation of Peacebuilding Framework 

In 1992, the UN Secretary-General, Boutros Boutros-Ghali (1992) introduced the "post-

conflict peace-building" concept as a comprehensive toolbox including "preventive 

diplomacy, peace-making and peace-keeping" in the UN's "An Agenda for Peace" 

(hereafter referred to the UN document) (Boutros-Ghali, 1992). The UN document (1992, 

para.21) defined peacebuilding as an "action to identify and support structures which will 

tend to strengthen and solidify peace to avoid a relapse into conflict". According to 

Boutros-Ghali (1992, paras.1-3), the UN document was presented in response to the UN 

Security Council's request to provide an "analysis and recommendations" aiming at two 

main goals, namely, to strengthen the UN's capabilities to fulfil its role in maintaining the 

international peace and security; and to keep the UN Charter objective and the UN 

"original promise" after decades of its "crippled" period during the Cold War era. 

However, critical reflection and review of the UN document (1992) highlight two 

interlinked aspects of peacebuilding in the theory and practice within the UN bodies and 

institutions. First, this was the first time the peacebuilding notion has been rigidly 

institutionalised and introduced as a post-conflict reconstruction approach into the UN's 

rhetoric. Second, the UN's An Agenda for Peace (1992) adopted a narrow 

conceptualisation of peacebuilding which is essentially based on the concept of the 

negative notion of peace in Galtung's structural framework. Since then, it became "the 

main reference document for a policy conceptualisation of peacebuilding" (Paffenholz, 

2015, p.858). Furthermore, peacebuilding was conceptualised merely "as an outside 

intervention in supporting the national peace processes in conflict countries, with an 

objective of ending violence" and reconstruct the states after wars (Paffenholz, 2015, 

p.858). In doing so, it focused on mediation and implementing peace accords after the 

end of a conflict. Respectively, in practice, it became the fundamental component of the 

international development policy design and strategies. Consequently, "the temporal-

intellectual categories" of the UN blueprint script and its internationalist peacebuilding 

norms generation are still prevailing on so-called fragile regions and do progress in theory 

and practice within the UN system until today (Ramsbotham, Woodhouse and Miall, 

2016, p.39).  

Over time, the institutionalised peacebuilding has progressed from Responsibility to 

Protect (R2P) norm to The New Deal for Engagement in the Fragile States in 2011, and 
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the UN 'Agenda 2030' for global Sustainable Development Goals (SDGs), to name a few 

(Öjendal, Leonardsson and Lundqvist, 2017). During the first phase between 1990-1999, 

the UN peacebuilding approach mainly focused on mediating and monitoring the 

implementation of peace agreements by the international actors. Though the UN peace 

missions were successful for a short time period during the early 1990s, its toolbox was 

proved to be "ill-equipped for managing intrastate conflicts" afterwards, especially in 

Somalia, Rwanda and Bosnia (Leonardsson and Rudd, 2015, p.826).  

In the second phase between 1999-2005, the UN faced new challenging contexts from 

two aspects. First, new emerging states in the post-conflict contexts, such as Kosovo. 

Second, the profound impacts of the USA invasion of Iraq in 2003 and Afghanistan in 

2001, which consequently led to the reorientation of the peacebuilding notion towards the 

concept of "state-building" and "saving failed states" (Ramsbotham, Woodhouse and 

Miall, 2016, p.270). Leonardsson and Rudd (2015, p.826) state that these shifts were 

translated into the policy aspects, namely, the "international administration" of "state-

centric approach" and later building the capacity of civil societies within the development 

and peace agendas. 

Respectively, a brief analytical overview of the evolution of the UN peacebuilding notion 

in practice unfolds into four phases. First, it began with multi-dimensional "peacekeeping 

missions, to [the] second generation of the 'big bang' approaches, to [the] third generation 

of ambitious state-building interventions" (Öjendal, Leonardsson and Lundqvist, 2017, 

pp.13-30). In the third generation, two critical reports were added within the UN system.  

Namely, the UN Secretary-General, Kofi Anan introduced reports "in larger Freedom" in 

2004 and "the UN High-level Panel on Threats, Challenges and Changes" in 2005, which 

called for establishing "a dedicated body within to advance the peacebuilding" 

(Ramsbotham, Woodhouse and Miall, 2016, p.269). The outcomes of these reports were 

the following. The establishment of the Peacebuilding Architecture (PBA), including the 

Inter-governmental Peacebuilding Commission (PBC) and Peacebuilding Support Office 

(PBSO) inside the UN General Secretariat after the decision, has been formalised in the 

UN General Assembly's World Summit Outcome document in September 2005 and 

creating a new "Peacebuilding Fund (PBF)" in 2008 (Ibid., pp.268-269).  



Imad Alhajj NOHA Master's Thesis 

Page 20 of 103 
 

Respectively, Barnett, Kim, O'Donnell and Sitea's (2007) article entitled "Peacebuilding: 

What IS in a Name?", and their in-depth analysis of twenty-four International 

Organisations (IOs) carrying out peacebuilding in their mandates debunks "critical 

differences" in the way peacebuilding as a term has been conceptualised and 

operationalised in terms of approach and using different actors (Ibid., p.35). Also, the 

authors (2007, p.36) highlight serious issues about how peacebuilding has been 

institutionalised in diverse contexts. Especially at the UN-PBC, which can be considered 

as a collective high-level "international peacebuilding" group to enhance "the 

peacebuilding bandwagon". 

Nonetheless, Ramsbotham, Woodhouse and Miall (2016) argue that the creation of the 

UN-PBA is a reflection position to enhance the coherence of institutionalised 

peacebuilding within the UN system, which came as a response to the UN objective to 

reform its cross-cutting, multi-level gaps of contested conceptualisation of the 

peacebuilding concept, policies, and its design practices. Thus, we find two spectrums of 

critiques. First, critiques arguing that the UN-PBC is considered a "significant maturing 

of peacebuilding policy and institutionalisation" (Ibid., p.270). While Barnett et al., 

(2007, p.36) counter critique highlights the 'maturing' of peacebuilding only occurred "at 

the level of rhetoric and not at the level of resources". 

By deconstructing the international institutions and major donor's policy-making and 

practices such as the UN, the World Bank, the United States Agency for International 

Development (USAID), and the Western Non-Governmental Organisations (WNGOs), 

etc., We find two different approaches and conceptualisation of the local in peacebuilding. 

While the UN's New Deal pertains to focus on "nationally-owned peace" approach or 

agenda, but in reality, it focuses on a "state-owned" and state-centric approach in the 

peacebuilding process by strengthening the national "elites" and "neglects" below the 

national level (Öjendal, Leonardsson and Lundqvist, 2017, p.1-55). The SDGs appears to 

be an ambitious vision, particularly Goal 16, which aims to "promote peaceful and 

inclusive societies for sustainable development, provide access to justice for all and build 

effective, accountable and inclusive institutions at all levels" (Ibid., pp.23-24). Finally, 

the UN call for A New Way of Working (NWoW) Collective Outcomes approach in 2017, 

intending to connect the humanitarian and development sectors with the peacebuilding 
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efforts, which based on the "Agenda for Humanity" that guided the WHS in 2016 (United 

Nations, 2020b).  

Thus, the major IOs focus on the local governance structure as an effective way of 

peacebuilding. On the other hand, the development policy of the major international 

institutions, such as the United Kingdom (UK) Department for International 

Development (DFID) and the United States Institute for Peace (USIP), focus on "informal 

structure and the local capacity, e.g., community-based, Civil Society Organisations 

(CSOs) and traditional local context and culture" (Öjendal, Leonardsson and Lundqvist, 

2017, pp.22-27). Correspondingly, the UN Security Council Resolution (UNSCR) 1325 

on Women, Peace, and Security, which promote and mainstream the women role in the 

peacebuilding process, lacks mainstreaming the local role of women beyond the 

"institutional arenas" (Ibid., p.25). Respectively, the World Bank focus on three thematic 

areas "Gender-Based Violence (GBV), youth empowerment and employment, and 

community-led development" (Ramsbotham, Woodhouse and Miall, 2016, p.268).  

Finally, "the fourth generation of peacebuilding is moving on towards to more 

participatory-and agency-oriented approaches aiming at from below and from within 

peacebuilding in the spirit of the pioneer John-Paul Lederach, as well as more radical 

views based post-modern/post-colonial perspective" (Öjendal, Leonardsson and 

Lundqvist, 2017, p.30; Richmond, 2008). These issues are further debated in the 

following sections. 

2.4 The Conceptual Origin of the Local Turn in Peacebuilding  

The discussion of the local turn in peacebuilding is not new. Theoretically, the original 

concept of the local turn in peacebuilding draws on the thought of conflict transformation 

school in the mid-1990s (Paffenholz, 2015). More specifically, Lederach's (1997) work 

introduced the new approach to peacebuilding frameworks in "Building Peace: 

Sustainable Reconciliation in Divided Societies". Lederach (1997) argued that armed 

conflicts took place in the Global South during the Cold War era and were fueled by arms 

from the Global North. According to Lederach (1997, p.6), these wars were proxy wars 

and primarily situated in the developing countries where the conflict-affected populations 

did not meet their "basic human needs". Furthermore, those conflicts were conceptualised 

as "interstate" armed conflicts and fought on behalf of and between the bipolar 
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superpowers, the USA and the former Soviet Union (Ibid., pp.6-9). Hence, this 

environment "suppress" and "intensify" the concealed conflicts, thus the international 

cooperation's approaches to those conflicts as international one and based on using 

"ideological paradigm" lenses (Lederach., 1997, p.11). 

However, Lederach (1997) claims that with the end of the Cold War era, new types of 

armed conflicts emerged due to the disintegration of the former context and its repression 

effects. In his analysis of the nature and characteristics of deeply divided societies, 

Lederach (1997, pp.11-18) concludes that most contemporary conflicts are "communal 

and intercommunal" conflicts based on "four interactive factors". Namely, these conflicts 

are drawn along the lines of "identity conflicts" within societies in "localised settings" for 

"security" reasons and sometimes both ideology and class act as underlying forces "for 

domination and control" (Ibid., pp.11-18). Furthermore, because these conflicts "are by 

nature […] protracted", thus the "identities are cut vertically and horizontally through 

society", which leads to the "diffusion of power" (Ibid., p.14). As a result, international 

agencies are faced with new types of security challenges. Hence, Lederach (1997, pp.ix-

24) claims that the post-conflict peacebuilding framework, which is concerned with the 

"statist diplomacy" and top-down approach, is ill-equipped and does not have the "proper 

mechanisms" to address "the nature" of contemporary armed conflicts which are "ancient 

conflicts".   

To achieve sustainable peace within conflict-affected societies requires reconciliation 

from within the society through "restoration and transformation of relationships in 

society", which "depends on creating a dynamic, conflict-responsive peacebuilding 

infrastructure" that is based on a "process-oriented and context responsive" approach 

(Ibid., pp.ix-29). Respectively, Lederach (1997, p.21) conceptualised the peace notion as 

"a dynamic social construct" that entails building peace pre and post formal peace 

accords. Respectively, peacebuilding is defined as "a comprehensive concept that 

encompasses, generates, and sustains the full array of processes, approaches, and stages 

needed to transform conflict toward more sustainable, peaceful relationships" (Ibid., p.21) 

In sum, Lederach's (1997, pp.26-38) perspective emphasises the reconciliation dynamics 

within "the society system as a whole" to transform the conflict towards more sustainable 

and peaceful relationships. By society system - it is referred to as the "relationship of 

actors" - the "centerpiece" within the "pyramid" for understanding the system (Ibid., 
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p.36). As "a way of looking at the affected population and describing the level of 

leadership base in three major categories: top-level, middle range, and the grassroots" 

(Ibid., pp.26-38). Consequently, Lederach (1997, pp.46-50) established the local turn in 

peacebuilding in the research and practice. This is done by working with multi "praxis of 

reconciliation" such as "problem-solving workshops", which focus on community leaders 

due to their position, which is connected to both the elites and the grassroots levels 

(Ramsbotham, Woodhouse and Miall, 2016, pp.274-276). Thus, Lederach (1997) paved 

the way to a new approach towards the international institutions' partnership with the local 

actors.   

In conclusion, Lederach (1997, p.24) claims for "a shift away" from the "outsider" 

imposed peacebuilding approaches by conceptualising the local societies as means for 

legitimate and effective peacebuilding. However, a critical analysis of Lederach's (1997) 

peacebuilding framework draws attention to multi significant aspects and core problem 

of the theoretical debate regarding conceptualising the local itself in the research and 

practice. Such as, by portraying the societies are 'by nature' are violent over time, it does 

not merely suggest that the affected population by armed conflict need to be civilised. 

However, it reassures the legitimacy of perceived Lederach's international constructed 

understanding of how to build peace. At the same time, the external actors (mainly the 

Western institutions and initiatives) appears to be positioning themselves as the 

godfathers of peacebuilding's tools and skills. Moreover, peacebuilding approaches in 

practice are still adhering and built on the foundation of Galtung's structural negative form 

of peace and the merit of victory's peace. 

2.5 The Critiques of the Local Turns in Peacebuilding 

While peacebuilding remains the most critical means for addressing conflicts, it has been 

continuously criticised since its institutionalisation. Since the introduction of the original 

concept of the local turn in peacebuilding by Lederach in 1997, it continues to be 

reinvigorated with a wide range of "post-structural, post-colonial scholarship and 

practice, critical school" of peace and conflict studies and scholars (Mac Ginty and 

Richmond, 2013, p.763). The UN records of failure to achieve sustainable peace in 

conflict contexts in practice are arguably the heritage of theoretical reliance on the 

negative form of peace in Galtung's structural approach. The backdraw of such an 

approach is still adopted in the UN document (1992) and considered the key reference 
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document in the policy conceptualisation of peacebuilding till today (Leonardsson and 

Rudd, 2015; Paffenholz, 2015). 

Chiefly, the critique of the local turns in peacebuilding in the research and practice stems 

from two different schools of thought to a great extent. First, "the liberal peace" is also 

referred to as "the mainstream critique"; and the "fundamental" critique - also referred to 

as "the radical critique" - or the postcolonial and post-structural theory (Öjendal, 

Leonardsson and Lundqvist, 2017, p.11).  

The first local turn in peacebuilding sees the myriad of UN's failures as "lessons learned" 

and argue that the liberal peace is "flawed and somehow still possible to fix" (Ibid., p.11). 

In theory, the literature within the mainstream critique focuses on local or national 

ownership. At the same time, peacebuilding is achieved in practice through the external 

support to the local by focusing on the "local institutions capacity building, broader 

participation, and engagement with local partner" (Ibid., pp.1-30; Leonardsson and Rudd, 

2015; Paffenholz, 2015). 

The second local turn in peacebuilding focuses on debunking the ways peacebuilding 

practices espoused the liberal peace approach. Within this school of thought, it 

conceptualises the local turn "as means of emancipatory" based on "the local agency" and 

without "romanticizing the local", it views the local as a means of "resistance" against the 

liberal peace approach to peacebuilding (Mac Ginty and Richmond, 2013, pp.763-770). 

The literature review of this school "argues for the inclusion of the local agency in 

peacebuilding and criticises the way the local has been interpreted in peacebuilding so 

far" (Leonardsson and Rudd, 2015, p.826) 

It started first to debunk how peacebuilding as a term is "used to describe the main driver" 

for the post-conflict reconstruction in the UN document (1992) till creating the UN-PBC 

in 2004-5 (Ramsbotham, Woodhouse and Miall, 2016, p.272). Moreover, how it was 

"seen as a self-evidently benevolent pursuit of the external actors' interventions with the 

desire to realize an internationalist agenda […] on behalf of those harmed and 

traumatized" in conflict settings (Ibid., p.272). Since then, it began to debunk the feature 

of the peacebuilding initiatives and institutions in the policy developments of the IOs, 

etc., especially the liberal aspects of peace notion that espouse "good governance" system, 
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"market liberalisation", and "democratic values" that ignores the local context and 

knowledge (Ibid., p.272).  

By situating and analysing the change in the nature of the global context, from a critical 

perspective, and the significant debates about peacebuilding approaches under scrutiny, 

this critical stance poses fundamental questions at the forefront of peacebuilding research. 

Such as did the end of the Global North Cold war have "freed the space" for the UN to 

fulfil its original promise and act in a "proactively" manner as a "peace builder"? Or it 

freed the space for the "ideological milieu" of liberal peace norms and its agenda to 

"permeate" the world? (Paffenholz, 2015, p.858; Mac Ginty and Richmond, 2013, 

pp.763-767).   

There is a diverse conceptualisation of the local and its approaches within the UN 

agencies, major WNGOs, donors and policy-making' discourse and strategies. In theory, 

they still adhere to their outsider and contested liberal mainstreamed understanding of 

societies as means for peacebuilding. While in practice, peacebuilding approaches are 

characterised by "institutional, top-down, state-centric, programmatic, and technocratic 

biases were branded as problematic" (Öjendal, Leonardsson and Lundqvist, 2017, pp.10-

11). Hence, the "Critique of Critique asks more challenging" and "very pertinent 

questions" on whether the local turn is suitable for peacebuilding by taking into 

consideration the significant challenges facing the "operationalising of the local turn in 

the peacebuilding" perspective (Ibid., pp.35-36). "This critique centres around the local 

turn being unrealistic, impossible to implement or at worst bringing with it 

counterproductive results" (Ibid., p.36). Below are what Öjendal, Leonardsson and 

Lundqvist's (2017, pp.30-37) "gathered some of the most crucial critiques of the critique 

to emerge in the literature" from various former contexts as multiple case studies.  

First, there is an obvious "risk" of the "local turning to 'localism'" and the fear of local 

being idealised vs universal liberal peace (Ibid., p.35). Second, "the risk of local being 

atomised and disconnected" (Ibid., p.35). Hence, it poses fundamental questions 

regarding the local efforts "missing the vertical connection to the larger scale, and 

horizontal interconnectedness" between the groups of society; thus, the local initiative is 

"fragmented" and narrowed by having limited impact on the conflict as a whole or at "the 

larger process" (Ibid., pp.35–38). In addition, the risk of local initiatives of peace being 

unsustainable and fragile within the conflict context or "agents for stronger external 
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actors" (Ibid., p.36). Third, "there is an obvious risk of 'the local' becoming subordinated 

to the top-down dynamics or established systems and routines"; thus, "the liberal peace 

approach (and its subsequent state-building approach) is de facto a violent process" (Ibid., 

pp.31-37). Finally, the temporal dimensions about "when the local peacebuilding should 

be introduced" (Ibid., pp.31-37).  

Moreover, this paper acknowledges that the critical approach and its discursive ethics are 

vital to analysing the structure and process of power imbalance. However, to explore and 

analyse the context of the Syria conflict, such an approach needs to be vigilant to other 

actors' roles and interests (such as Russia) and not focus only on the Western narrow-

dichotomy lenses and institutionalised perspectives in the IOs and WNGOs actors and 

initiatives. In the words of Paffenholz (2015, p.862), "the Eurocentric perspective within 

the critical peacebuilding literature does not account for realities […] when it comes to 

non-western international actors' role in oppressing local agencies". See also, Roepstorff 

(2020). 

To conclude, the paper argues that the first local turn is still driven from a hegemonic 

westernised top-down perspective. More importantly, the locals have no role except what 

is considered to be viewed as a means for the perpetual and liberalist own 

conceptualisation of peacebuilding practices and pre-designed models, which is built on 

the assumption of "the outsider-neutrals" role in providing the thematic and technical 

knowledge (Ramsbotham, Woodhouse and Miall, 2016, p.275). Engaging with such 

assumptions from a critical perspective poses fundamental questions about the nature of 

these approaches and constructed knowledge. Such as, does really the hegemons western 

external actors want peace and the locals can be the agents or means for such an approach? 

If so, what kind or type of peace? And for whom interests and needs? 

Furthermore, arguments such as "peacebuilding shall draw on the resilience agency 

embedded in the communal life of societies" within so-called fragile states in the Global 

South is simply not a solution (Ibid., pp.270-272). Likewise, it is unjust to only put the 

responsibility on the Global South societies for building peace in a binary opposition 

manner to the hegemonic Global North. Moreover, an analysis of the humanitarian action 

discourse and its agenda commitment shows that it is mostly stemming from a 

paternalistic perspective by questioning "how to better integrate local actors into the 

humanitarian response" (Roepstorff, 2020, p.285). Such a question is misleading and does 
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reemphasise the torque of the dominant status of the technocratic one-size-fits-all 

approach. Hence, this paper argues that such perspectives need to be locally turned. What 

is missing in the western humanitarian agendas and discourse is how to better integrate 

the humanitarian system and its structure into the local aspects and the context of the 

conflict dynamics itself. Is this possible? Alternatively, the structure itself might need to 

be restructured?. Furthermore, according to Paffenholz (2015, p.858), the local turn in the 

critical theory "suffers" from "the construction of the local and the international as binary 

opposites […] as a core problem, which is at the heart of many problem and contradiction 

within its debates, namely: the weak conceptualisation of the primary actors (the local 

and the international)".  

Consequently, the Critique of Critique discourse in terms of the temporal, spatial and 

operationalisation challenges calls for truly critical reflection of the "localisation agenda" 

in the humanitarian action (Roepstorff, 2020, p.284). This viewpoint towards what 

Roepstorff (2020, pp.284-285) states that the "local efforts" until today are still "ignored" 

and "systematically marginalised" within the Western-funded international humanitarian 

system.  

From a critical stance, this paper does not argue or advocate at all to disregard those 

perspectives and their adding value. However, in repeating such juxtaposing of 

perspectives in binary opposition, this paper risks perpetuating the heart of the problem it 

wants to address. In simple words, when it comes to analysing the context of Syria conflict 

dynamics, the multiplicity and levels of interests of the foreign powers intervening in 

Syria conflict context, it necessitates enlarging such perspectives due to its interconnected 

characteristics of intractability situations with "the regional" and "global conflict 

complexes" (Ramsbotham, Woodhouse and Miall, 2016, pp.59-66, 123-142; 

Wallensteen, 2015b, pp.197–224).  

Especially in the Critical Theory and the Post-Colonials studies, this thesis finds it 

repeating and continuing the one hundred years of isolating the narrative in a dichotomy 

manner by situating the narrative between the Top-down vs Bottom-up and vice versa. In 

order words, it repeats the same core problem by situating the narrative in a vacuum circle 

that needs to be broken. Such narrative does not lead to fruitful dialogue. Thus, it is 

imperative to have the quality of justice even within the dialogue itself towards being able 

to have harmony in the established system and build fruitful dialogue and pertinent 
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knowledge. Such dialogue calls for critical, genuine, and self-conscious reflection in 

terms of who writes the scripts or narrating the debates in all forms and whether respecting 

the dignity and suffering of the affected people in conflict settings. The core problem 

starts to come into view when the cycle of categorisation and dichotomy is broken. By 

creating these dynamics of contradiction, such as Global South as fragile or uncivilised 

and so forth, the Global North set itself in the power position and absurdly assumes the 

need to intervene to save the world. Portraying the narrative in such a manner does stem 

from fragile and institutionalised Orientalism consciousness. 

2.6 Research For Peace and Building Peace Challenges 

In most simple words, I endeavour to forcefully defy Western paternalistic Orientalism 

which in its essence does not account for the context and realities on the ground. 

Therefore, this study poses a tremendous challenge to Western male-dominated conflict 

analysis and conflict resolution. More particularly, how the mosaic society of Syria 

became violently divided societies in the post-2011 conflict? How can we build pertinent 

knowledge and peace-reinforcing dynamics beyond the Western Orientalism and its 

perpetuating politics of "Peaceland" constructed knowledge and research utilisation 

(Autesserre, 2014)? 

The debate about those challenges recast itself in a set of puzzling questions in its 

intertwined relationship. This is not the most important of challenges. Nevertheless, the 

debate about those challenges asserts itself to reset fundamental questions that deeply 

divided societies are puzzling to what can be understood as peacebuilding. Violence wise, 

such an argument comes into the view of the fact that to a great extent, the rule of violence 

in societies in transition from war to peace (or authoritarian to democracies) tends to rise 

even after the peace agreements have been signed. Sometimes this is attributed to the fact 

that the liberal forms of peace accords were "negotiated according to Western 

rationalities" and signed without any ethical accountability towards the real people living 

the everyday life of violent conflicts (Mac Ginty and Richmond, 2013, pp.763).  

According to Pugh (2013), these 'envisioned' typical liberal peace accords, which are 

nested within the Western male-dominated ideological ivory tower settings, appears to be 

having the following characteristics: "merges security and development; 'romanticizes the 

local' as victims or illiberal; builds hollow institutions; designs economic life to reproduce 
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assertive capitalism; equates peace with statebuilding; and assumes that interveners have 

privileged knowledge about peace issues. The paradigm is mobilized with a package of 

transformation policies-an assemblage construed by academics as the 'liberal peace'" 

(Pugh 2013 cited in Mac Ginty and Richmond, 2013, pp.763-767). This conception of 

peacebuilding has continued to frame peacebuilding approaches within a narrow and 

ongoing cycle of conflict conceptualisation which proved to become "increasingly 

unsustainable" in terms of both "normative and strategic perspective" (Wallensteen, 

2015a; Mac Ginty and Richmond, 2013, pp.763–764).  

Correspondingly, this leads us to pose fundamental questions on the next steps to follow 

at the forefront of the research. Firstly, questions in terms of the methods of analysis 

utilised in the theories of research for understanding the extreme context of conflict 

conditions; also, secondly, if those methods of analysis cannot grasp such situation, this 

leads us to pose a more critical question, namely, are those male-dominated methods of 

conflict analysis even relevant for proposing action forward in such conflict settings.  

This paper argues that a holistic approach from female Peace Researchers and 

perspectives is missing in the current research and practices of conflict analysis and 

researchers on conflict and working in conflict situations are radically different (Dugan, 

1996; Bush and Duggan, 2013, p.8; 2015). These are the questions that are necessarily 

made today to peace and conflict research study. It states the huge difference between 

male-dominated methods of analysis that is carrying out an analysis of dynamics of 

violence in "linear frameworks" (Dugan, 1996, p.12) and proposing systematic applied 

research that can be employed to resolve, transform, or manage conflicts in the contexts 

of VDSs, influence policy-making and designs processes aid in crisis in the context of 

conflict conditions (Ibid; Bush and Duggan, 2013; 2015) 

Continuum of the above, examining the subject of peace itself might serve to place the 

Peace Study into the direction of analysing peace more than studying violence dynamics. 

Such as the questions, "what is peace?" and, more critically, "what does peace mean for 

people in conflict?" (Davenport, Melander and Regan, 2018, pp.2-20). The core problem 

of this interest comes with the fact that peace research, peace studies and conflict 

resolution have developed to become a field nested for investigating the dichotomy 

between the dynamics of violence, which is manifested in the absence of "political 

violence" and the "end of the war" (Ibid., pp.2-20; Wallensteen, 2015b, pp.9–11). 
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Essentially, the overarching theory of conflicts is framed by focusing on studying 

international, armed conflicts (Wallensteen, 2015a; 2015b; Joshi and Wallensteen, 2018). 

Few authors, for example (S., Autesserre; M., Revkin; S., Dawkins; C., Duggan; K.,  

Bush; K., Theidon; and feminists),2 concentrate the research in applied manners to build 

and produce pertinent knowledge. In comparison, the most prevalent, for example, in the 

JCR or JPR, shift its focus towards publishing extensive statistic debates just to prove 

how their publications are accurate in terms of accounts. See, for example, Pettersson and 

Eck's (2018) article titled "Organized Violence, 1989-2017".  

What is more, Peace Research from its inception till recently, have not only been "Just 

study of War" but also suffering a huge "gender gap"- the female perspective (Gleditsch, 

Nordkvelle and Strand, 2014). However, many scholars and practitioners have tapped 

into the theory and practice of peacebuilding which led to the development of a new 

question that is hitherto beginning. The explorations and engagement of The Syrians for 

Truth and Justice (STJ) NGO; Syrian Center for Policy Research (SCPR); Syria Justice 

and Accountability Centre (SJAC); Alliance for Peacebuilding; Peace Direct; Women of 

Color Advancing Peace, Security and Conflict Transformation; Dugan (1996); M. 

Revkin; S. Autesserre (2014);  S. Dawkins; P. Wallensteen; E. Melander; P. Firchow; K. 

Bush; C. Duggan are instructive. Especially in terms of placing the perspective of the real 

participants of violent conflicts and describing what peace truly means to the real people. 

This change of lenses had come to the view that the hegemonic and male-dominant 

visions (at least in the western perspective) of peace and conflict understanding have to 

broaden their capacity of analysis and perspective to the knowledge produced in everyday 

life.  

Accordingly, this thesis departs from the problem of the insufficiency of the underpinned 

hegemonic and male-dominated conflict analysis and conflict resolution when it comes 

to a tremendous necessity of approaching the context of extreme conflict conditions, such 

as Syria, where no conflict analysis nor conflict resolution have served the purpose of 

stabilisation. The theory of research seems to be quite distant from reality and slow, while 

at the same time, the action of conflict resolution has proven to be useless. To avoid 

 
2 See, for example, S., Autesserre's (2014; 2021) books, titled "Peaceland: Conflict Resolution and the 

Everyday Politics of International Intervention" and "The Frontlines of Peace"; M., Revkin's extensive 

empirical research on peacebuilding; S., Dawkins's (2020) article "The Problem of Missing Dead"; and 

Burguieres, M.K., 1990; Reardon, B.A., 1993; Rosenberg, E.S. and Tickner, J.A., 1993; Confortini, C.C., 

2012; Heimtun, B. and Morgan, N., 2012; Reardon, B.A., 2015. 
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reproducing the above noted exclusionary and narrowed inquiry in the research. Such a 

case raises different sets of questions that influence the ways the research questions are 

posed. The Syrian case also necessitates more fundamental analysis and critical 

engagement with the underlying assumptions that dominate the research itself. Such 

questions have to repose how the research is conceived in the whole field of Peace 

Research. 

So to develop Peace Research towards a field that studies the subject of peace more than 

war entails adopting new approaches and research practices within the state-of-the-art of 

Peace Research and peacebuilding. These assumptions stem from the necessity to study 

peace more than war. These assumptions do not mean the latter is not essential, but the 

field lacks to be placed in exploring the concept of peace itself and peacebuilding beyond 

the signature of peace agreements.  

Correspondingly, the endeavour to overcome the western hegemonic male-dominated 

narratives and negative peace necessitates the need to be a way to produce pertinent 

knowledge that analyses the conflict context in Syria post-2011 in a systematic approach; 

and evaluate, from applied research, which is the remainings of peace and how peace is 

really a Quality Peace. The latter viewpoint towards what Wallensteen (2015a, p.3) writes 

that "quality peace is a concept for breaking out of the dichotomy of negative versus 

positive peace that long has been taken for granted". According to Wallensteen (2015a, 

pp.2-6), Quality Peace is based on three criteria: "dignity", "safety (the notion of 

security)", and "predictability (the time dimension and the long-term perspective to create 

sustainable conditions for future) for all segments of societies". As such, the Quality 

Peace concept encompasses key considerations by "reassuring the ability" of real people 

"equal rights", including the gender perspective, and "respect for their dignity" (Ibid., 

pp.2-10).  

Equally, this means Quality Peace is genuinely a "political mutuality" that can be gained 

by "the analytical leverage" of the study of peace as a "continuum between the two 

endpoints on the same scale ranging from lowest to the highest quality peace" (Davenport, 

Melander and Regan, 2018, pp.1–3). Furthermore, "political mutuality entails a quality 

of respect and fundamental good will between relevant actors" (Ibid., pp.1-3). 

Correspondingly, "the top-down framing of peace and conflict and its produced and 

reproduced narrative of technocratic peacebuilding turns and academic stricture must be 
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careful not to overlook […] and forget the 'realities' of everyday life of conflict in terms 

of, hurt, pain, displacement, and destruction" (Mac Ginty and Firchow, 2016, pp.308–

310).  

In conclusion, Quality Peace means "Justice" and "the creation of sustainable peace 

conditions that make the inhabitants of society (be it any area in this planet) secure in life 

and dignity now and for the foreseeable future" (Wallensteen, 2015a, pp.5-20). 

Accordingly, "with this more holistic and long-term perspective", by adapting the Quality 

Peace perspective, peacebuilding as such is reconstructed into "constructive peace-

reinforcing dynamics" (Ibid., p.15). These viewpoints towards what Doyle states that 

"Quality peace is the only kind of peace that meets the true needs of those who have 

experienced the devastating effects of […] war" (Doyle n.d cited in Joshi and 

Wallensteen, 2018, p.i). Furthermore, Lederach state in his review that "Understanding 

Quality Peace gives us an excellent platform, engaging for the practitioner and the 

theorist, that helps us shift toward evidence-based approaches to peacebuilding" 

(Lederach n.d cited in Joshi and Wallensteen, 2018, p.i).  
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Chapter 3: Conceptual Framework 

The discussion in this chapter is outlined to provide a comprehensive overview of this 

research' conceptual framework and employed theories. 

To defy and forcefully challenge the Western male-dominated linear approaches to, and 

methods for, conflict analysis and resolution; and assess "the impacts of research on the 

dynamics of conflict, or peace"- whether the "current research" and "practices" had made 

constructive or negative impacts in the extreme context of Syria VDSs? (Bush and 

Duggan, 2015, pp.xi-24).  

As Bush and Duggan (2013, pp.5-8; 2015, pp.xi-300) state, the need for such systematic 

exploration from applied research is twofold. First, the need to redress and address the 

puzzling issue which the underpinned literature suffers from and this thesis responds to 

is "the need to redress the relative absence of systematic consideration and incorporation 

of conflict context into the theory and practice of" research (Ibid., 2013, p.6).   

Second, the need to "assess the societal impacts" of knowledge production and utilisation 

working from, and in, the conflict context of Syria, "commensurate increase in the need 

to evaluate them in ways that are sound and appropriate methodologically, politically, 

and ethically" (Ibid., 2015, pp.5-300; 2013, p.5). This applies to all sectors of the 

humanitarian, development and peacebuilding initiatives.  

Accordingly, the next section provides a holistic introduction to the Conceptual 

Framework's key terms and concepts and the employed theories in this thesis. 

3.1 Introduction to The Conceptual Framework's Key Concepts and Terms 

To be clear in this study, the concept of Quality Peace is defined as Justice and the only 

kind of peace that meets the true needs of violently divided societies in all conflict 

contexts. Conceptually, the Quality Peace concept is based and measured on five 

criteria/indicators; Dignity: in the sense of the quality of respecting the dignity and equal 

rights of the mosaic society living in Syria; Security: in the sense of safety and security 

conditions and issues relevant to all relevant actors; Predictability: the long term 

perspective in order to create stable conditions for conflict change and building quality 

peace; Political mutuality: the quality of respect and fundamental good will between 
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relevant actors; And what this thesis calls the concept of Building Fruitful Dialogue: 

Research for building pertinent knowledge based on the Truth and Justice values to be 

able to build quality peace-reinforcing dynamics in the future from the narrative 

perspectives of real people affected by the conflict and violence in their everyday life. 

Moreover, Quality Peace Perspective means creating sustainable peace conditions that 

make the inhabitants of a society secure in life and dignity for now and for the foreseeable 

future.  

In this thesis, "applied research, as the term suggests, refers to the systematic creation, 

collation or application of research to generate or catalyse solutions to practical problems 

(social, political, economic, epidemiological and so on) in real-world settings that affect 

real people, organisations, communities and societies" (Donaldson et al., 2009, pp.2-3 

cited in Bush and Duggan, 2015, p.13). To be explicit and more specific, the main focus 

of this research is "the formal international humanitarian system" hereafter (FHS), where 

Hugo Slim (2006) defines it as "the mainly Western-funded humanitarian system which 

works closely within or in coordination with the international authority of the United 

Nations and Red Cross movements" (Slim, 2006, pp.18-20). 

The FHS is primarily the UN agencies and institutions, as global governance and 

humanitarian systems, the International Committee of the Red Cross (ICRC) and WNGOs 

which uphold the humanitarian principles and ethics namely, Humanity, Impartiality, 

Neutrality and Independence; and also uphold the laws that regulate the conduct of armed 

conflict such as International Humanitarian Law (IHL). The informal systems are 

described as less bureaucratic, non-western funded organisations and unregulated through 

the UN-centric system and laws, and does not uphold the Western ethics of 

humanitarianism (Ibid). 

The term Violently Divided Societies (VDSs) is used to refer to the pluralistic mosaic 

society of Syria, "which possess all of the following characteristics: (a) heterogeneity-

ethnic, religious, linguistic, economic and so on; (b) the boundaries between sub-groups 

within society are politicised and antagonistically charged, for example, when they affect 

the allocation of, or access to, public resources (employment, education, etc.), or benefit 

certain sub-groups over others; and (c) cleavages between groups are created and 

sustained through implicit or explicit structures and processes of violence which may be 
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articulated physically, socially, economically, culturally and politically" (Bush and 

Dugan, 2015, p.12). 

To better understand the interaction between conflict, context and how research interacts, 

relate, and evolve within the conflict zones. First, in this paper, the Theory and Practice 

of Research in the Extreme Context of Conflict Zones is conceptually disaggregated into 

four core domains of analysis: "methods, logistics, politics, and ethics" (Bush and 

Duggan, 2013, p.7). Second, while this paper emphasis the authors (2013, p.6) statement 

by "acknowledging the important policy work by the Organisation for Economic Co-

operation and Development (OECD) on the evaluation of 'conflict prevention and 

peacebuilding activities' (OECD 2007; 2008; 2011; 2012) and 'Peace and Conflict Impact 

Assessment (PCIA)'" too. 

However, this thesis takes Bush and Duggan (2013; 2015) same approach. This study 

focus is "not only those which are self-labelled and funded as peacebuilding and conflict 

prevention initiatives (Ibid., 2013, p.6). "It defines 'conflict zone' more broadly than areas 

of militarised violence (as addressed below)" (Ibid., 2013, pp.5-8); and (3) the endeavour 

of the research is twofold. First, to highlight the imperative of systematic conflict-specific 

approaches to, and research methods for, conducting conflict analysis and building peace 

in contexts of VDSs; and assessing the societal impacts, ethics and politics of knowledge 

production and utilisation of the FHS working from, and in, conflict contexts (Dugan, 

1996; Ibid., pp.5-8; 2015).  

Third, the term "conflict context" refers to the distinguishing characteristics of 

intractability situations within and across the conflict zones, such as "varying levels and 

forms of fluidity, uncertainty, volatility, risk, and insecurity that serve to amplify the 

impacts of the conflict environment" on all forms of research (Bush and Duggan, 2013, 

pp.6-7). Furthermore, the term conflict context is used to refer to two features. First, "the 

influence of conflict on environmental conditions (physical, historical, social, cultural, 

political, organisational)" within which research is undertaken; and second, "the impact 

of conflict (its presence, legacy, or potentiality) on stakeholders interaction with" 

organisations such as FHS, "their assessments, and prospects for communication and 

actual use of their findings" (Ibid., p.7). Finally, the term "conflict zones" is "not limited 

to areas or settings of militarised violence" (Ibid., pp.7-8). "It includes sites of non-

militarised violence, characterised by gendered violence; class and caste violence; social 
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violence; political instability; state-sanctioned intimidation; structural violence; 

(un)organised crime; through to genocidal violence" (Scheper-Hughes and Bourgois, 

2004 cited in Bush and Duggan, 2013, p.7).   

In sum, in this thesis, "'the context' includes all of the political, ethical, sociological and 

security dynamics of working on, and in, violence-prone settings" (Bush and Duggan, 

2015, p.10). Thus, as the authors (2015, p.9) emphasise, it is "the imperative of addressing 

and engaging with the context" so the research influence the policy-making and practices 

to solve the societal problems in contexts of VDSs settings. This is only possible with 

systematic consideration and incorporation of the central role of the conflict context of 

Syria into the theory and practice of research in today's context of globalisation. Thus, 

this all-encompassing view necessitates adopting two approaches that are more "creative" 

and "flexible" which are "rooted" in "systems thinking" and "complex adaptive" (Ibid., 

p.15). Accordingly, the following section employs Dugan's (1996) Systematic Thinking 

as an analytical approach to conflict. Syria as a case study. 

3.2 Systematic Thinking of Conflict 

This section is informed by the literature review of critical geopolitical discourse and 

Edward Said's "Orientalism" concept and as a local perspective (Said 1979 cited in Flint, 

2017, p.130) and drawn on Dugan's (1996) systematic analysis of a conflict. Together 

with Elise Boulding's (1990) powerful idea of "imagine the future", in a sense, that the 

"social space" we currently live in is connected into the past and future (Boulding, 1990, 

p.4 cited in Ramsbotham, Woodhouse and Miall, 2016, pp.58-59).  

Dugan's (1996) "Nested Theory of a Conflict" analytical lenses as systematic thinking of 

conflict is instructive. This is demonstrated in Dugan's (1996, p.9) systematic and holistic 

approach which states that "the first step in determining how to resolve a conflict is to 

analyse at which sources level it arises" and the need to analyse the extent to which how 

the sources of conflict "are related and nested within another" (Ibid., p.9). (See Figure 2 

and 3). 

To start with, Orientalism is a concept developed by Edward Said (1979), which is the 

Western "institutionalized" ideological paradigm and constructed "knowledge" of non-

western cultures, societies, etc., such as an "uncivilized," in such a way that is permeated 

in the western "governments policy stances", "academics" and "culture circles" (Flint, 
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2017, pp.129-132; Hashemi and Postel, 2017, pp.1-11). "The point of Orientalism is that 

such knowledge […] has double-sided nature" (Ibid., p.130). "There is power in the 

ability for the western to create particular understanding of the rest of the world" societies 

[…] and "the authority of the knowledge, given that it is largely unquestioned" or 

unchallenged, that goes beyond "justifying their colonisation" (Flint, 2017, p.130). By 

portraying and "'creating dynamics of difference'" (STJ, 2020b, pp.4-5) of non-western 

conflicts, for example, non-western societies "are by nature" ancient or "historic 

conflicts" or "protracted" (Lederach, 1997, pp.6-18) etc., the "Western and their 

geopolitical practices are portrayed for self-consumption, as the exact opposite; 'the 

bearers of civilization,' etc., and hence the 'natural' ruler of the globe" (Flint, 2017, 

pp.130-177). 

As seen in the literature review and also demonstrated later in the discussion chapter, the 

Western's male-dominated Orientalism constructed form of power and authority of 

knowledge is "institutionalized in a structured way within the social system" at a broader 

systematic level (Dugan, 1996, p.15). This "profession of Orientalism, as Edward Said 

(1979) called it", does continue today and is the basis of much the Western male-

dominated academic work and constructed ideological knowledge of non-western 

societies (Said 1979 cited in Flint, 2017, p.130). Thus, this western profession of 

Orientalism analytically emerges from the "structural/institutional racism" created 

dynamics of inequalities constructed by the West othering paradigm of non-western 

societies and built into the broader social system (Peace Direct, 2021, p.42; STJ, 2020b; 

Dugan, 1996). While it is rooted in the global system- exemplified by the UN as global 

governance and humanitarian systems- it does not merely mean it "analytically appears 

either to be issues-specific or relational" (Dugan, 1996, p.16), linear approaches to, and 

methods for conflict analysis and resolution frameworks. Such as Galtung (1976); 

Boutros-Ghali (1992); Lederach (1997); Wallensteen (2015b). But also it means this 

systematic level, which is constructed by hegemonic male narratives and perspectives, 

impacts real people everyday life "in deep, pervasive, and all-embracing (or suffocating) 

ways" (Ibid., p.16; Nasser et al., 2020). 

However, the questions remain how mosaic society living in Syria are "connected to the 

larger system, much less how to impact it" (Dugan, 2016, p.16). As Dugan (1996, p.16) 

notes, "thus, it is important to identify" the multilayer of transitional "sub-systematic 
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structural conflict" level that is "produced" and "reflective" of the systematic global level. 

Which brings injustice, such as structural/institutional racism in everyday life of societies, 

and "have their sources of conflict in rules, procedures, and traditions of particular social 

organisations, which are, or are perceived to be, inequitable, antiquated, or ineffective" 

(Ibid., p.16; STJ, 2020b) that "reinforces [the western male-dominated] colonial power 

dynamics and imbalances" (Peace Direct, 2021, pp.1-54).  

In conclusion, employing Dugan's (1996) systematic thinking of conflict is instructive 

and responds to the underpinned literature gaps and the puzzles it suffers from. Namely, 

the lack of recognition of female scholars works from both the female and Peace 

Researcher perspective as the analytical approach for building peace in conflict 

conditions. Accordingly, in this thesis, Building-Peace is conceptualised as a holistic 

concept that creates and sustains inclusive systems, approaches and processes needed to 

systematically reconstruct the sources of conflict into Quality peace-reinforcing dynamics 

towards building inclusive justice infrastructures and sustainable, peaceful change. See 

for comparison also, Lederach's (1997, pp.20-21) definition of Peacebuilding. 

Furthermore, it goes beyond the theoretical critics of the research uptake, dominated by 

a linear and narrow-dichotomy approach that is mainstreamed in the current conflict 

analysis and resolution approaches. The backdraw of these approaches are unsustainable 

and counterproductive perspectives. In short, Dugan's (1996) analytical approach to 

conflict, from a female and Peace Researcher perspective, is instructive and imperative 

to forcefully challenge the Western male-dominated linear frameworks and methods of 

conflict analysis and conflict resolution. More particularly, by re-analysing how society 

became violently divided societies and why? Such as the case of Syria. Thus, this leads 

us to the complexity approach adopted in this research' conceptual framework, which also 

was developed by another female scholar. 
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Figure 2: The Original Nested Theory of Conflict. Source: Dugan, 2016, p.14 

 

 

Figure 3: "Nested Reinterpretation". Source: Kotev, S., 2012.  

3.3 Complexity Theory 

Bush and Duggan (2015, pp.5-24; 2013, pp.5-7) were genuinely very conscious of the 

fact that "the approaches to, and methods for" the conduct and use of knowledge 

production and utilisation of all forms of research working from, and in, the contexts of 

VDSs, such as the Syria case, "are far from technocratic decisions. They are imbued with 

intensely political, ethical, methodological, and logistical challenges" as the four core 

domains of research in the conflict zones (Ibid., 2013, p.7). This means, any and all forms 

of research or intervention working from, and in, conflict contexts, including evaluation 

itself, should not be treated as a separate and neutral activity. "It is and should be an 
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intrinsic aspect of peacebuilding activities that must face the realities of the context" […] 

which allows assessing the "quality of change" that can "facilitate practical reflection 

about the nature of [these] activities" (Joshi and Wallensteen, 2018; Wallensteen, 2015a, 

pp.3-18; 2015b; Lederach, 1997, pp.129-142).  

As such, Bush and Duggan (2013, p.6) underlay a fundamental argument that "the context 

of conflict zones, in many ways, represent the antithesis of the methodologically 

desirable" research and working environment: "they are unstable rather than stable; 

unpredictable rather than predictable; and far less 'controllable' than non-conflict 

environments". Therefore, to grapple with such "fluid conflict systems" and "non-

linearity", it necessities the needs to adopt conflict context-responsive approaches (Bush 

and Duggan, 2013, pp.15-16). 

In comparison and according to the Active Learning Network for Accountability and 

Performance (ALNAP) guide (2016), Evaluation is defined as "the systematic and 

objective examination of humanitarian action, to determine the worth or significance of 

an activity, policy or programme, intended to draw lessons to improve policy and practice 

and enhance accountability" (Buchanan-Smith, Cosgrave and Warner, 2016, p.27). 

Contra to the former defined approach to evaluation that tends to be dominated by 

essentially "linear, top-down design, and driven be audit-focused logic" (Bush and 

Duggan, 2013, pp.12, 15). Furthermore, it "often determined, and driven, by external 

(usually donor) interests" and their disproportionate focus on "the need for financial 

accountability" (Ibid., 2013, pp.12, 15).  

This paper differs from the earlier initiatives in several fundamental ways. 1) It employs 

'Evaluation' as Research and Monitoring of all forms of the international interventions in 

the context of Syria VDSs; 2) It focuses and aims oriented towards assessing the societal 

impacts, ethics and politics of knowledge production and utilisation working from, and 

in, the context of conflict conditions based on Quality peace and Perspective; 3) It 

incorporates the central role of conflict context into the theory and practice of research, 

and it does so by exploring how "the violent context affects, and is affected by", the theory 

and practice of research (Bush and Duggan, 2015, p.12). This means any form of 

intervention in conflict zones is "entangled in a nest of political and economic interests 

that interacts with the conceptual, methodological, ethical and practical challenges" (Bush 

and Duggan, 2013, p.20). Thus, as Bush and Duggan (2013, p.10) emphasise, the all-
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embracing and "inescapable" nature of intractability situations of conflict contexts 

"creates conditions of increased risk and decreased predictability" for any form of 

research within the conflict zones. Hence, under such conditions, all "usual" challenges 

for the conventional approaches in the conflict context become more "extreme and 

potentially more debilitating", which means the conflict context is radically different for 

"linear approaches" orientation (Bush and Duggan, 2013, pp.8-15). 

In simple words, from applied research, this study explores more systematically "how 

research [or an intervention] interacts in context and with the structures and processes of 

power and politics at local, regional, and international levels" (Bush and Dugan, 2015, 

p.24). More explicitly, it assesses whether the current research and practices working on, 

and in the conflict context of Syria post-2011 are used to reinforce existing and dominant 

systems of the Western male-dominated agendas or discourse and rules. If so, this inquiry 

embraces new challenges and can be considered social change research oriented towards 

evidence-based decision making to building peace approaches in conflict zones (Ibid., 

2013; 2015, pp.xi-300). 

The chief idea of this approach is that the four core domains of research or interventions 

"are nested in a symbiotic relationship with structures and processes of conflict. That is, 

they will affect, and be affected by, conflict dynamics (illustrated here by the two-way 

arrows between the extreme context of conflict and domains)" (Bush and Dugan, 2013, 

pp.7-8). Consequently, "the relationships between the domains and the conflict dynamics 

are fluid as well as interdependent. As conflict intensifies-i.e., as volatility, risk, and levels 

of potential harm increase-the four domains are forced into each other so that decisions 

and actions in one domain inevitably affect all domains" (see figure 4) (Ibid., p.9).  
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Figure 4: The Amalgamation of the Four Core Domains of Analysis in Conflict Zone as 

Intensity Increases. Source: Bush and Duggan, 2013, p.9. 

As Bush and Duggan (2013, pp.8-21) state, by analysing and defining the four core 

domains in more detail, it comes into view how these domains "synergistic interaction" 

within the conflict dynamics process conditions. Moreover, it widens the analytical lenses 

to "delineate the kinds of issues that may arise within these four domains" interaction in 

the conflict dynamics process which in effect leads to "compromise" its "integrity" 

collectively. 

In a nutshell, logistics is referred to as the "operational issues" in the conflict context, 

which impacts the safety and security space in various ways and levels confronting and 

affecting the access of the international initiatives, organisations or personal such as IOs 

and their modes of practices (Ibid., pp.5-12). Politics is referred to as "the competition for 

power in all of its forms from micro to macro levels", including the knowledge, thus, it 

poses fundamental questions such as how do the exercise of power impacts Syria's VDS 

and the dynamics of conflict or peace? (Ibid., pp.5-22; 2015, pp.xi-32). Methodologies 

are approaches and research methods of FHS and mode of practices. By Ethics, it is 

referred to as "the moral propriety" and knowledge production of the "human morality 

and human behaviour" (Ibid., 2013, pp.8-21). Thus, hence it poses challenging questions 
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about who is constructing misappropriate knowledge and research utilisation deception? 

Furthermore, how do these misappropriate knowledge-producing processes and 

misapplying research utilisation is undertaken in Syria conflict zones? Especially, in 

terms of respecting equal dignity and equal human rights and the narrative perspective of 

the real people affected by the conflict and violence and living everyday life in real 

conflict settings. 

In conclusion, as Bush and Duggan (2013, pp.20-21) emphasise, "context matters" as a 

two way of interaction; how it affects those core domains of analysis of research in 

conflict zones and the "implications of each decision is made at all stages of the research 

[intervention] process" at all levels. Politically, conducting any form of intervention in 

conflict zones is "fundamentally a political exercise […] embedded in the political 

dynamics of conflict environment as a system" (Ibid., pp.20-21). Thus it is imperative to 

highlight that the "extreme context is infused with extreme ethical implications" (see 

appendices 1 and 2) (Ibid., pp.20-21). As such, any intervention, whether it involves the 

humanitarian, development or peacebuilding initiatives, raises legitimate ethical and 

accountability considerations about political power imbalance inherent within the 

intervention process in conflict zones; and the "politico-ethical lens" that have to be put 

into perspective (Ibid., 2013; 2015, pp.25-27).  

Furthermore, emphasising the Quality Peace concept and its stated criteria, the code of 

conduct and the requirement for any work in conflict zones and with VDSs, entails ethics 

is multi-layer of accountability to the real people living and affected by conflict and 

violence. Methodologically, the conventional linear approaches tend to frame the 

significant challenges of working in conflict zones as "static, one dimensional, checklist 

of issues within each domain", and that is why they are insufficient to grasp and grapple 

with the fluid conflict dynamics systems (Bush and Duggan, 2013, p.8).  

Therefore, the complexity perspective of the four core domains of analysis come into 

view. The combination and amalgamation of these core domains in the nest of conflict 

zones lead to a complex view of the context of conflict dynamics. Thus, the life cycle of 

the conflict course become amalgamated. Hence, this amalgamation poses fundamental 

non-linear questions about the identification of power, moral propriety and knowledge, 

the operational issues and most importantly, the effectiveness of the traditional 

approaches in a conflict environment. As such, the complexity of conflict dynamics poses 
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non-linear questions about the "linear, cause-effect trajectory" of the conventional 

wisdom of the current methods of conflict analysis and research utilisation (Bush and 

Duggan, 2013; 2015, p.65).  

By non-linear questions, this paper means the analytical prism of the amalgamation of the 

core domains of analysis of research in the conflict zones (see Figure 4). Accordingly, all 

the analysis belongs and is situated in the conflict context, which considers this 

amalgamation of the four core domains of the analysis presented as complexity 

hypotheses. To grapple and analyse fluid conflict systems necessitates the need to 

produce systematic approaches to and methods that are not linear and better suited 

methodologically. Correspondingly, this thesis employs, from applied research, the 

Systematic Thinking and Complexity Theory into "systematically integrated" approaches 

which are rooted in complex adaptive systems thinking (Bush and Duggan, 2013, pp.15-

16). The Complexity Theory is defined as: 

[an approach focusing on] how individuals and organisations interact, 

relate and evolve within a larger social ecosystem. Complexity also 

explains why interventions may have un-anticipated consequences. 

The intricate inter-relationships of elements within a complex system 

give rise to multiple chains of dependencies. Change happens in the 

context of this intricate intertwining at all scales. We become aware of 

the change only when a different pattern becomes discernible" 

(Mitleton-Kelly 2007, p.2 cited in Bush and Duggan, 2013, pp.15-16). 

In conclusion, based on the Quality peace concept and perspective developed and adopted 

in this thesis and drawn on the Systematic Thinking and Complexity Theory, this research 

aims to explore how the mosaics society of Syria became VDSs in post-2011 conflict?; 

Assess the societal impacts, ethics and politics of knowledge production and utilisation 

of the FHS working from, and in, the context of Syria's divided society by violent conflict. 

 

 

 



Imad Alhajj NOHA Master's Thesis 

Page 45 of 103 
 

Chapter 4: Research Methodology 

This chapter outlines the logic and the thoughts behind the research and the methods used 

in this thesis. More specifically, the research strategy, design, and methods employed and 

the limitation, the ethical considerations, and the author's role. 

4.1 Research Methods 

This study is a multiple case design of Syria (Bhattacherjee, 2012, pp.35-40). It is based 

on using several methods that utilise critical geopolitical discourse and tools such as maps 

and a cross-cases research design. Chapter five examines and provides the contextual 

background of the Syria case and a concise overview of the conflict post-2011 up to mid-

2021. Chapter 6 is outlined to provide the analytical discussion by utilising the adopted 

theories in this paper and it is divided into two main sections.  

The first section is outlined to provide a comprehensive analysis of the sources of the 

conflict in the State of Syria by utilising the adopted theories, namely, Dugan's (1996) 

systematic thinking of the sources of the conflict; and the complexity theory that helps to 

explore how these sources of conflict in the conflict context of Syria are interlinked, 

evolve and related within a larger social ecosystem. Such as how Syria's constitution and 

domestic regulating rules and relevant bodies of International Law such as IHL, Refugee 

Law are entangled in a nest of political and economic interests and with the structures and 

processes of power and politics at local, regional, and international levels (Dugan, 1996; 

Bush and Duggan, 2013; 2015). 

The second section of the chapter sixth mainly utilises the complexity theory with an 

endeavour to answer the research second main question - assess the societal impact, ethics 

and politics of knowledge production and utilisation of the FHS working from, and in, 

Syria Conflict Zones in relation and based on the Quality peace and perspective. This is 

done by answering the research sub-questions which are set to help to assess the FHS's 

role in Syria three conflict zones from mid-2014 until mid-2021. The reason why Syria is 

conceptually is divided into three different geographic areas is due to the actual realities 

of the local, regional and global powers influence and control of these territories with 

support of their local governance structure and alliances. Namely, the GoS Controlled 

Areas; the North-Western region of Syria; and the North-Eastern region of Syria, 

respectively.  
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Furthermore, this study is a multi-case research design. It relies mainly on data and 

materials from secondary sources, which are both qualitative and quantitative. This thesis 

is primarily relying on qualitative methods. This dataset includes, but is not limited to, 

major scientific studies conducted by academic institutes, think tanks, academic scholars 

and practitioners (papers and reports), including Syrian ones. And also, other grey 

literature including anthropologist research papers, journal articles, third party and 

organisations evaluation reports. The relevant materials from secondary sources are 

located within and by utilising significant databases. Namely, Uppsala University Library 

online services, Scientific Journals, Think Tanks, ALNAP, Evaluation Reports 

commissioned by the Inter-Agency Standing Committee (IASC) Inter-Agency 

Humanitarian Evaluations (IAHEs) Steering Group as part of the Syria Coordinated 

Accountability and Lessons Learning (CALL) Initiative, and relevant websites. 

The author collected rich and thick data until data saturation was reached. It means that 

adequate data has been collected in a strategic manner until it reached the point of 

satisfaction in terms of purpose and use of data in line with the research scope, aims and 

objectives, and research questions (Bryan, 2016, pp.415-430). Furthermore, further data 

collection would yield similar results and serve to confirm emerging themes and 

conclusions (Saumure and Given, 2008, pp.195-196). The key attributes and features of 

this research are characterised as follows.  

First, it is a multi-case design with strong internal and external validity qualities and 

generalisability improvement attributes (Bhattacherjee, 2012, pp.35-40). Second, this 

research is reinforced by the mentioned challenges and gaps in the literature review. The 

theoretical framework adopted in this study tends to be and heavily rely on qualitative 

analysis. Third, the integrative research methods, which is prone by default by the author 

integrative nuanced contextual understanding and personal knowledge of political, social, 

and cultural elements related to the social context of the case study. Four, the 

effectiveness of the methodological approaches regarding infeasibility of primary data 

collection and suitability of existing data for answering the research questions and 

objectives (Ibid., pp.38-40). Most of the collected materials considered by the researcher 

for this study were selected due to their significant relevance to the research and research 

questions. Its uniqueness and comprehensive research and investigation of the problem 
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over an extended period of time (at least three years) and its first-hand collected data. See 

Appendices 3, 4 and 5 exemplifying the collected literature. 

4.2 Research Strategy  

This study is the product of a qualitative research strategy (Bhattacherjee, 2012). During 

the research process, overarching sources and a systematic review of the literature was 

consolidated. Literature was read in English. The used literature was published within 

fifty-one years (that is, since1960s until 2021). The analysis of the literature is conducted 

mainly through qualitative analysis of diverse conceptualisation of the concept of peace 

and, thus, the theoretical underpinnings of peacebuilding in the theory and practice of 

research. Moreover, the review of literature coalesce and presents a systematic analysis 

of different schools of thought within the Peace Research, Peace Studies, Conflict 

Resolution, and the 'Great Debates' in the IR theories. It includes a comprehensive 

analysis of both the historical evolution and the underlying understandings of the concept 

of peace; and, respectively, how the theoretical approaches to peacebuilding have been 

framed in the literature (at least in the western perspective).  

More specifically, it provides an overarching reflection that explains the different 

approaches to peace-building and where "they derive their underlying theories" and 

[perspective] from (implicitly or explicitly)", time-frame, actors and "the scope of 

activities" used in the theory and practice of research (Paffenholz et al., 2009, pp.3–7). 

This is done by examining and exploring how the peacebuilding norms have been adopted 

and mainstreamed in prominent international institutions. More particularly in research, 

policy design and institutionalisation, due to the constantly changing context of the global 

contemporary armed conflicts and how the international initiatives and approaches were 

carried out in practice within the UN-centric formal international humanitarian system. 

Moreover, the literature was chiefly utilised to serve as the primary foundation for 

proposing new approaches and research practices in the extreme context of conflict 

conditions.  

4.3 Research Design 

This study design is 'Evaluation' as Research and Monitoring of The Theory and Practice 

of Research in the Extreme Context of Conflict Zones, taking Syria post-2011 conflict as 

a multi-case study. Methodologically, this research uses the systematic thinking and 
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complexity approach to pose "meta-level" inquiries regarding the interconnection 

between research, impacts and politics in the extreme contexts of conflict zones (Dugan, 

1996; Bush and Duggan, 2013; 2015, p.xi-300). The focus of this research is on the 

methodological and ethical challenges and implications. This is done through a political-

ethical lens and by applying the researcher "critical local lens" (Bush and Duggan, 2013, 

p.21; 2015, pp.5-6, 151-152). In this process, this research is a "meta-evaluation (that is, 

the evaluation of evaluations)" which is oriented towards evidence-based decision-

making approaches to building peace in the extreme context of conflict conditions in 

relation and based on the adopted Quality Peace concept and perspective (Ibid., 2013, 

p.21).  
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Chapter 5: Context Background 

The discussion in this chapter is outlined to provide a concise and comprehensive 

contextual background of the case of Syria. 

5.1 Syria's Retroactive Protracted Injustices Sources of Conflict 

Syria is located in West Asia, which was reshaped and transformed by the European 

imperial powers after WWI when Britain and France signed the Sykes-Picot agreement 

in the 1920s.  Thus, it led to change the region's territorial boundaries, oppress the mosaic 

nations' voices and press their spaces into a new political order which satisfied no one 

interests except the European colonists and in ways that planted the seeds of many 

contemporary conflicts in the region. Modern Syria is made up of this colonial legacy 

system of world order. By creating a flawed "nation-state that had never existed before"- 

same as Iraq, Jorden and Lebanon- in a way suited the European colonialism needs, as a 

result of the latter political settlements with the former Ottoman Empire, Turkey today 

(Slim and Trombetta, 2014, pp.1-4; Hallaj, 2017).  

During this process, the European powers constructed the second phase of 

institutionalising the othering paradigm. By shaping the politics of Syria's territories (and 

the region) under its rule "along sectarian and ethnic lines" and rule creating divided states 

that gradually got blended to shape modern Syria after it gained its independence in 1946 

(Ibid., p.3; Hinnebusch, 2020). In short, the context of the region was shaped by what this 

thesis calls the first hybrid localisation spinning project of Western Orientalism. That is, 

the flawed Westphalian imposed nation-states system in the region, which was "initially 

quasi‐states, sustained by outside support but lacking robust statehood within" 

(Hinnebusch, 2020, p.140). 

Conversely, as demonstrated in Syria, the 'nation' comprises a mosaic society enriched 

with different ethnic and religious groups. These nations are not merely different in 

history, geography, economy, and class, but also their organic relationship and regional 

interconnectedness with the neighbouring countries traditionally spread beyond the new 

arbitrary borders of the modern 'state' (see Annexes 1 and 2) (Slim and Trombetta, 2014). 

Syria demography is comprising mainly of Sunni-Muslims Arab majority, around 60 per 

cent, in the urban areas and the Bedouins in the Eastern region; Alawites around 10 per 

cent in the coastal zone and cities; Kurds around 9 per cent in the North-East region 
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together with two other areas of the North and West regions; and enriched by the Yezidis, 

Druze, Armenian and other ethnic and religious groups (Ibid). Ultimately, this 

sophisticated context of the mosaic nations across Syria and their interconnectedness 

across the region has begotten complex social and (geo)political realities and intra-

regional dynamics that are nested within one another. In effect, any direct impact of 

politics or conflict in one state "inevitably affects and connects the politics, kinship and 

economics" of all its neighbour states (Ibid., p.3).  

Furthermore, Syria's (and the region) politics has always been an axis of "intense strategic 

interests of international and regional politics focusing on power balance" (Ibid., p.2). 

Since its creation as a nation-state, Syria is "a key piece" of the region […] it "could 

consolidate or erode" the regional powers (Ibid., pp.1-60). Syria also is "a key player 

during and post-Cold war," especially after 1970, because of al-Assad regime hybrid and 

complex web of local, regional and international "alliances" and enmities relationships" 

(Ibid., pp.1-60).  

These dynamics are demonstrated in the following. At the national level in al-Assad 

alliance with the Sunni-Arab business elites until 2000 (Ibid). After the critical regional 

geopolitical development and the rise of the Shia-Islamist Nationalist state of Iran in 

1979, Syria and Iran are in a strategic alliance at the regional level. Syria is also a co-

founder and member of the Arab League (AL). While at the global level, Syria has always 

been in a strategic alliance with the former Soviet Union, Russia today, since the 

beginning of the Cold war era till the present day (Ibid; Hashemi and Postel, 2017). The 

extreme levels of the foreign interventions in the contemporary conflict in Syria are a 

simple manifestation that continues these dynamics.  

Furthermore, a review of Hashemi and Postel's (2017, pp.1-11) findings of the temporal 

and horizontal analysis of the key regional and international geopolitical development in 

1979 and 2003 in the region is profoundly instructive. Such as how the USA and Saudi 

monocracy constellated support to "the Afghan Mujahedeen" against the Soviet 

occupation of Afghanistan produced radical Sunni-militant movement "that morphed into 

al-Qaeda" (Ibid., pp.3-8). Furthermore, how al-Assad regime and his allies, Iran, 

supported, fostered and instrumentalised the latter and "other series of radical movements 

[…] throughout decades, for various political interests, at the international and regional 

scales", as proxy warfare in 'Lebanon' and against the USA after it invaded Iraq in 2003 
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(Cepoi, 2013, pp.551-552; Hashemi and Postel, 2017, pp.1-11). Accordingly, the next 

section outlines a concise overview of the contextual background of the conflict in Syria 

post-2011 up to today. 

5.2 The Conflict Context of Syria: 2011 - 2021 

Throughout the Baathist bureaucratic-authoritarian regime under the high levels of 

control of al-Assad dynasty since 1970 until today, the mosaic society of Syria continue 

to suffer a long-standing yoke of "politicide" oppression and "social", "economic" and 

"institutional suffocation" injustice of all aspects of their life's prospects (Saleh, 2021; 

Nasser et al., 2020, pp.7-13). Syria was recognised as a middle-income country and ruled 

under the state of emergency for four decades, while post-2011, Syria is transformed into 

the most complex contested conflict zones. The main structure of al-Assad power systems 

and his controlling tools are three fundamental institutions. Namely, Baath single ruling 

party apparatus and ideology of Pan-Arabism and Nationalism; "the core Alawites parts 

of the Army"; and the (in)famous security apparatus (see Annexes 3, 4 and 5) (Hallaj, 

2017, pp.7-10; Slim and Trombetta, 2014).  

Before 2011, Syria was a "politicidal" "system", while after 2011, "it has turned into what 

Jules Etjim calls a thanatocracy; rule by the production of the violent death of the ruled" 

(Saleh, 2021), where the end justifies all means and the means are critically important in 

shaping the context of Syria conflict conditions. In March 2011, the Syrian peoples took 

the streets in a non-sectarian uprising, the initial phase, after al-Assad's security apparatus 

brutely tortured and killed some of the school children in Daraa city because they doodled 

a graffiti "on the wall of a school" denouncing al-Assad injustice regime (Slim and 

Trombetta, 2014; Howe, 2016, p.8).  

al-Assad regime responded to the Syrians demands for "justice," dignity and "freedom" 

with systematic and inhuman violence (Slim and Trombetta, 2014, p.16). The brutal 

violence included notably systematic killing and brutal strategies of arbitrary detention, 

forcible-disappearing, torture and sexual violence, especially rape against all genders and 

ages; forced and protracted siege and displacement and denial of any humanitarian relief; 

"chemical attacks" against civilians; massive destruction of the urban areas with 

sophisticated weapons, especially schools and hospitals; and soldiers scrawling graffiti, 
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"either al-Assad or nobody" (Ibid., pp.16-60; HRW, 2015; Howe, 2016, p.15; Nasser et 

al., 2020; Saleh, 2021).  

Before 2011, Syria' estimated population number was around 21.5 million people (Slim 

and Trombetta, 2014). However, after ten years in Syria, "around 13 million peoples", 

more than half of the Syrian population, "are forcibly displaced from their homes", which 

is also considered the biggest and the world's worst forced displacement crisis of people 

since WWII (Shaar, 2020). The estimated displaced number who left "the country as a 

refugee and non-refugee migrants", mostly in neighbouring countries, is "around 6.5 

million" peoples (Ibid). The estimated number of IDPs is "around 6.6 million" people in 

the North-West and North-East regions of Syria, which are not under the control of al-

Assad regime in terms of territory (Ibid). At the same time, more than half-million people 

have been killed or are forcibly missing (see Figure 5) (Ibid; Nasser et al., 2020). 

Figure 5: Number of displaced persons and war causalities over time. Source: Shaar, 

2020.  

In conclusion, these are a few examples, to begin with, and forcefully challenge the 

Western's male-dominated "conventional wisdom" (Hashemi and Postel, 2017, pp.1-11) 

that portray non-western societies of what Lederach (1997, pp.4-18) calls are "by nature 

lodged in a long-standing relationship" or "ancient conflicts" or "the worst-case scenario 

[…is the] 'Lebanonization' of conflict" that intended to perpetuate and reinforce [the 

western-male dominated] colonial power dynamics and inequalities (Ibid., pp.4-18; Peace 

Direct, 2021, pp.1-54). 
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Chapter 6: Discussion  

The discussion in this chapter is outlined to achieve the thesis's objectives and answer the 

research questions by providing a comprehensive and concise analysis. Because of the 

thesis' limited wording, it would not be feasible to accommodate all details in the 

discussion.  

6.1 The Profession of Orientalism: The Foundation of the Geopolitical Mindset 

Systematic analysis and thinking of the evolution of the contemporary conflict context of 

Syria necessitate the need to analyse in dual manners to redress and address sources of 

conflict. Primarily, the structure, processes and systems that constructed, generated and 

are sustaining VDSs in Syria post-2011, especially how the Western Orientalism's 

knowledge is produced, constructed and perpetuated until today as an institutionalised 

reality. 

This profession of Orientalism, as Edward Said (1979) called it, does continue today and 

is the basis of much the Western male-dominated academic work and constructed 

knowledge of non-western societies (Said 1979 cited in Flint, 2017, p.130). This assertion 

comes from the sources of the contemporary conflict in Syria have longer, deeper patterns 

and protracted interrelated trends for setting the context for current and future new 

destructive conflicts if they are not addressed constructively.  

Chiefly, four synergistic factors exacerbated by the intense geopolitical rivalries of the 

regional and global powers since 1979 and the immense violence and atrocities 

committed against the mosaic society of Syria post-2011 conflict. 

A) the flawed and imposed Westphalia nation-states system in the region; B) the complex 

social and geopolitical reality and the regional bonds of the mosaic nations across the 

region; C) the multifaceted evolution processes of the political economy of demographic 

engineering and re-engineering; D) and what this thesis call, the institutionalised double-

sided nature of the structure and process of othering paradigm. More particularly, the 

impacts of what decades the various power holders have produced by "the active process" 

of "politicising", securitising and "mobilising" the knowledge production and utilisation, 

as well as the mosaics "society popular sentiments" around "particular identity markers" 

through two lenses: the lenses of racialisation or ethnicisation and the process of 
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"sectarianization" of religious identities elements among other things with "class 

dynamics" (Hashemi and Postel, 2017, pp.1-10; Nasser et al., 2020). It is worth noting, 

the latter two processes (C and D) are manifested through non-western and western 

backed-ideologies and allocated support, including the FHS, to various authoritarianism 

regimes in the region and Syria in pursuing their interests, political goals and power 

(Cepoi, 2013; Meininghaus, 2016; Hallaj, 2017; STJ, 2020b; Nasser et al., 2020). 

Hence, the role of the complexity approach comes into view to explore first, how [these] 

organisations and their sources of conflict such as rules, laws and procedures interact, 

relate and evolve within a larger social ecosystem […]; second, assess the societal 

impacts, ethics and knowledge production and utilisation of the FHS working from, and 

in, the conflict context of Syria. 

6.2 The Case: Syria's Protracted Interrelated Sources of the Conflict 

Syria's al-Assad's: "Neither Bread nor Freedom" by George (2003) is not merely a book 

story of how al-Assad dynasty lust for power has subjugated the country with an 

exclusionist political structure but also can be the title of the agony of the Syrians until 

the present day. Syria is also what al-Assad produced through politicising and securitising 

ethno-religious identities and creating vertical and horizontal socio-economic cleavages 

within and between the society. The latter is exemplified through institutionalising and 

the political economy of demographic engineering in Syria over decades. Such as the 

aggressive "land reforms in Syria" since 1958 (Keilany, 1980) and implanting the 

property legislative reforms afterwards. Namely, "the 'Arab Belt': the Story of the Largest 

Demographic Change in Syria" and the "Discriminatory Real Estate Policies Against 

Syrian Kurds" in the North-East region of Syria (the breadbasket and the country's 

primary oil resources) (see Annex 6) (Himbervan, 2019; STJ, 2021a). 

Syria's state-sponsored sources of "the aggravation of injustice", which "is a root cause 

of Syrian conflict", were not alone in this case too (Nasser et al., 2020, p.7). See, for 

example, the unique way and the highly discriminative and negative societal impacts of, 

first, how Syria's internal political structure and former socio-economic policies 

interrelated with four synergistic factors. Secondly, how the interaction of these factors 

"aggravated vertical and horizontal inequalities" in Syria between 2000-2011 that also cut 
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horizontally and vertically through the local, regional, and international levels (Ibid., 

pp.7-13). 

First, the USA-led invasion of Iraq in 2003 led to subsequent consequences of the regional 

instability and massive Iraqi refugee influx into Syria. Second, this profoundly interacted 

with the worst humanitarian crisis that hit Syria between 2006-2010, due to the drought, 

which led to the most significant internal exodus, "around 1.3 million people", from the 

rural regions to urban-central areas (De Châtel, 2014, pp.7–8). Third, the harmful and 

extremely discriminative consequences of the politics of disaster response of the UN 

multi agencies and its failure to aid the affected population. As a concrete example, after 

the UN multi agencies conducted its assessments, which "no results of the 'mission' were 

published", neither GoS "nor the [UN] aid agencies followed up with any concrete aid 

plans for the displaced populations" (Ibid., pp.7-8). Fourth, this was compounded due to 

the UN's development approach and political liberalism partnership with Bashar al-

Assad's authoritarianism "neoliberal policies and economic reforms" (de Elvira and Zintl, 

2014, pp.333-345; Nasser et al., 2020, p.7).  

In effect, both the FHS and al-Assad's "Government-Organised"-NGOs (GO-NGOs) 

"modes of institutionalization, and public relations strategies" sponsored "the 

transformation of state-society relations, [which] was reflected in the regime's efforts to 

build another official 'civil society' from above" (de Elvira and Zintl, pp.329-334). It is 

worth noting that Syrian GO-NGOs, such as Asma al-Assad's Syria Trust and especially 

the Syrian Arab Red Crescent (SARC), are "administered by the Ministry of Social 

Affairs and Labour (MOSAL), which, from its inception, has been under-resourced, 

bureaucratic and closely linked to the State's security services" (Slim and Trombetta, 

2014, p.19).  

In sum, these coalition forces "enabled the authoritarian regime to pursue a new strategy 

of divide-and-rule politics" (de Elvira and Zintl, 2014, p.339). As a matter of fact, it 

gradually co-opted Syria under the management of al-Assad dynasty "neo-patrimonial 

regime" and his close circle of the entrusted members of Alawites clans and loyal crony 

capitalism (Hinnebusch, 2020, p.146; Nasser et al., 2020, pp.68-121). Nevertheless, Slim 

and Trombetta (2014) and Slim, Sida and Trombetta (2015) profoundly misappropriate 

these real-life facts and truths in their "descriptive rather than truly evaluative" report 

(Darcy, 2016, p.63) titled "Syria Crisis Common Context Analysis" and its update (2015) 
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commissioned by the IASC IAHEs Steering Group for Syria CALL. Primarily, the IASC 

IAHEs constructing a deceiving knowledge of its "initiative's key objectives," which "are 

to enhance the quality and use of evaluative activities, and increase learning and 

knowledge sharing for improved humanitarian response" (Ibid; 2014; 2015; Darcy, 2016, 

p.63). Such as portraying the drought and GoS' liberalisation reforms were the main 

factors that pushed the Syrian to "extreme poverty" and "created a new 'poverty belt' 

around major cities" and vulnerability of the population due to "rising prices and the 

decline in agricultural productivity" (Slim and Trombetta, 2014, pp.14-17). This with not 

acknowledging the discriminative and negative impacts of the FHS's role, its development 

approaches and failure to address the worst humanitarian crisis that hit Syria pre-2011 

and its interrelated aspects and sources of the aggravation of injustice in Syria, to name a 

few. 

Thus, it is imperative to tell the ultimate public truths and facts. If the [deceased or alive 

Syrians] could speak, they would say when the FHS - manifested by the UN, ICRC and 

some of the major WNGOs- does not acknowledge its failure to protect the fundamental 

value of humanity and life of the Syrian people and perpetuate its misappropriate 

produced knowledge and research utilisation. The FHS is profoundly culpable and 

complicit in the "crimes against humanity" committed against the Syrian society (HRW, 

2015). As a concrete example, while al-Assad regime, post-2011, was committing mass 

atrocities and crimes against humanity by systematically killing the civilians, especially 

the detainees (HRW, 2015), the formal international humanitarian system (FHS) was 

"legitimising and capacity-building [al-Assad] authoritarian regime" in Syria in his most 

desperate times of surviving during the initial phase of the Syrian uprising (Slim and 

Bradley, 2013, p.10; Leenders and Mansour, 2018). 

The Syrian uprising after 2011 was temporally militarised and gradually turned into a 

multilayer of transitional radicalised wars paradigms or as this thesis call it, 'wars are 

spinning within a war'. In 2011, al-Assad and "his allies" (Iraq) released "the former al-

Qaeda affiliated prisoners", along with tens of "jihadist extremists" (Cepoi, 2013; Khatib, 

2017). After the failure of "the Arab League's peace planes" for Syria in 2012-2013, 

Turkey, the North Atlantic Treaty Organization (NATO) member, became the global 

"Jihadist highway" by allowing infiltration of many aspiring jihadist fighters from all 

around the world into Syria through [its] border", because Turkey "does not want to see 
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the creation of a strong Kurdish political authority over its southern border" (Slim and 

Trombetta, 2014, p.45; Slim, Sida, and Trombetta, 2015, p.13; Uslu, 2016; Hallaj, 2017).  

In effect, these radicalisation dynamics of the conflict validated al-Assad's baseless 

secular rhetoric, especially after the rise of ISIS in 2014. Furthermore, it was near 

impossible for the humanitarian actors in Syria to secure safe access or serve the 

populations under ISIS-controlled territories and also because of the "constrained 

counter-terrorism legalisations" by "the Western donors" (Howe, 2016, pp.22-25). The 

fundamental strategy of the Turkish Pan-Turkish ideology is twofold. Turkey continues 

to sponsor the Syrian Arab-Nationalism-Islamist opposition groups, on the one hand, 

while on the other hand, politicising, mobilising and arming the "Syrian armed proxies" 

in its "proxy warfare in Northern Syria" and beyond, especially against the Kurds, Yezidis 

and Christians (see Annex 11) (Yüksel, 2019). 

Since 2011, Turkey is also in alliance with the regional Sunni-Arab Gulf countries (RGC), 

especially Qatar and Saudi Arabia, as a pro-Sunni coalition in their rivalry against Iran 

(Ibid). This coalition force is exploiting, institutionalising and instrumentalising "a part 

of Syrian" and the "regional terrorist/Islamist groups", especially in terms of fighters, 

logistics, arming and financial sponsorship until the present day (Ibid; Cepoi, 2013, 

p.549). These dynamics are exemplified by the intense geopolitical competition between 

Turkey and the RGC coalition against al-Assad regime and fear of Iran's "Shia Crescent" 

and its "axis of ideology and geopolitics strategy" in the region (Hashemi and Postel, 

2017, p.7; Hallaj, 2017; Yüksel, 2019; Balanche, 2021). (See Annexes 7, 8, 9, 10 and 11, 

and 12 mapping the complex web and the protracted interrelated trends of foreign actors' 

involvement, alliances, enmities relationships, and axis of ideologies and geopolitics). 

On the other flip of the conflict dynamics, the Syrian society continues to go through 

endless suffering due to two major interrelated protracted trends—namely, the 

institutionalising and the violent demographic engineering since 2011, which are 

becoming impossible to reverse. More particularly, the barbarism and vandalism carried 

out by Turkey and its backed Syrian armed proxies against the Kurds and Christian and 

other mosaic minorities in the Northern regions of Syria since 2018. And the Russian and 

Iranian-backed al-Assad authoritarianism regime's legislative mechanism, wars strategy 

and local reconciliation agreements against the Sunni-Arab in the central urban areas 

since 2014.  
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As a concrete example, after al-Assad regime's coalition force initiated the first phase of 

immense violence and massive destruction of the urban areas, the Sunni-Arab in the 

former opposition areas witnessed the second phase of forcible displacement to the North-

West region of Syria. In the following years, Turkey launched multi-ethnic cleansing wars 

against the peoples in the Northern region, mainly the Kurds and Yezidis on the one hand, 

while on the other hand, Turkey is resettling the former reconciled armed groups and 

forcibly displaced peoples in the Kurdish areas and homes, especially in the Afrin region 

(STJ, 2020b; STJ, 2021b; Yüksel, 2019). See also, for example, Sosnowski's (2020) 

article entitled "Reconciliation agreements as strangle contracts: ramifications for 

property and citizenship rights in the Syrian civil war" and other sources in Appendix 4 

collected literature on the demographic engineering in Syria).  

Syria is also a story of the compiled crimes against humanity the involved actors 

perpetuates and have not been held accountable. See, for example, how Russia and 

Turkey since 2019 are states-sponsors for "mercenaries" by actively recruiting the Syrian 

groups, including children, in their proxy war in the Libya conflict (STJ, 2020b). Libya 

is the same country where the UN's R2P and NATO intervention failed and turned into 

regime change in early 2011 (Wallensteen, 2015b). Since then, Libya had become 

Russia's and China's Vetoes against the Western block for any UNSCR towards Syria 

conflict under the rug of the sovereignty of the State of Syria, especially when it comes 

to the humanitarian access (cross-borders) to the North East and North-West regions 

(Hallaj, 2017).  

In telling the truth towards achieving future inclusive justice infrastructure, "in the 

absence of a structural reform, international law is thus deeply loaded with its imperial 

legacy and does not preclude replications of colonialism" (STJ, 2020b, pp.2-9). These are 

a few examples of how the UN as the global governance and as the humanitarian system 

is structured as a primary source for the continuation of the institutional suffocation of 

Syria mosaic society. The "fragmentation and concentration" of the conflict in Syria, 

while exacerbating the suppression and intensity effects and setting the stage for future 

destructive wars (Nasser et al., 2020; Wallensteen, 2015b, pp.302-304; STJ, 2020a).  

Thus, "it is essential to acknowledge that" […] the foreign actors' intervention in Syria, 

including the global warfare of the FHS, and their sponsorship (implicitly or explicitly) 

"allocated to the armed groups who committed heinous crime, to that given to the Syrian 
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government, enabling it to carry on international crimes, these interferences have no other 

consequence than the annihilation of Syria's potential" (STJ, 2020b, pp.2-9).  

To understand what future waiting for the Syrian, it necessitates the need to look beyond 

the retroactive and present-day sources of Syria's injustice to understand how they are 

aggravated with the continuation of institutional suffocation, which the SCPR defines as 

"the divergence between the society and ruling institutions without available means to 

mitigate the gap, compounded into injustice for Syrians" (Nasser et al., 2020, p.7). Syria 

is witnessing a fundamental "future injustice, as the subjugating powers institutionalizing 

conflict-centered institutions, relations, and economy" (Ibid., pp.7-138). See, for 

example, how the "Racial Discrimination in the Syrian Constitution" (STJ, 2020a) and 

"Killing Mother Tongues as a form of the Continued Cultural Genocide in Syria" (STJ, 

2021b) by GoS since the 1960s are sustained and nested within the UN peace talks– the 

global governance system due to the involved actors and competing agendas and 

approaches in Syria, primarily Turkey (STJ, 2020a; STJ, 2021b; Hallaj, 2017, pp.1-24).  

What is more, the STJ research and documentation of both Identity and Cultural forms of 

Genocides also continue to reflect the extreme negative and suffocating impacts of the 

UN-Geneva contested "abstract liberal peace building" initiatives "codified through UN-

Security Resolution 2254" since 2015, with the authoritarianism regimes' (Russia-Iran-

Turkey) initiated "Astana process" afterwards (Hallaj, 2017, pp.1-24; Nasser et al., 2020, 

pp.110-123).  

The extreme discriminative and negative implications of both peace processes are two-

fold. First, both peace platforms serve mainly the donors and political actors interests, 

which "gradually excluded the representation of any Syrian actors", primarily the Kurds, 

Christian and other Syrian minorities groups (STJ, 2021b; Nasser et al., 2020, p.110-124). 

Second, the fundamental nature and characteristics of the shift in the UN policy towards 

the conflict in Syria after the rise of ISIS's threat since 2014. The UN gradually 

synchronised with GoS agendas and considered al-Assad "part of the solution […] by 

focusing on terrorism" and abandoning any "conflict resolution" (Slim, Sida, and 

Trombetta, 2015, p.4; Nasser et al., 2020, p.110-124). In comparison, the UN and its 

special envoys to Syria did not account for the real-life realities of the Syria situation in 

the first place. The UN gradually began to acknowledge and co-opt the non-western actors 

in its peace approach, especially Russia, which is contested until today (Hallaj, 2017). 
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6.3 The Conflict Context of Syria: As Three Case Studies / Conflict Zones 

This section identifies the most central findings evidence base themes of inter-related 

protracted patterns and factors to emerge from the analysis in earlier sections in the 

context background section 5.2, discussion analysis and the collected literature on the 

case of Syria. (See Figure 6 below) and (Appendices1, 2 and 3).  

 

Figure 6: Syria's (B)orders of Territories and Sovereignty. Source: Balanche, F., 2021. 

6.3.1 Government of Syria Controlled Areas: 2014 -2020 

Since 2011 and during the war in Syria until today, the FHS has "played a crucial role" 

and "as a rule" in joining, co-opted and deliberately "conscious" - under the rug of 

"nominal state sovereignty" of Syria - in its "complicit" with GoS' multilayer of "tactics 

of war" against the Syrian civilians (Meininghaus, 2016, pp. 1454-1482; Leenders and 

Mansour, 2018, p.225-250; Haid, 2019).  

These tactics of war have always been done by portraying and creating significant 

dynamics of differences of "values" produced at both the "material power" and 

"knowledge" production and utilisation levels, and "decision-making processes" 
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(Meininghaus, 2016, pp.1454-1482; Howe, 2016, pp.3-40; Darcy, 2016; Hallaj, 2017; 

Leenders and Mansour, 2018, pp.225-257; Haid, 2019; Nasser at el., 2020).  

The reason behind these is that the FHS "commonly cited" the "security" dilemma, to 

justify counterfactual, imbalanced resources to different areas, "censorship of vital data" 

between the actual "needs and coverage" with "no true accountability" to the Syrian living 

everyday life in extreme violent conditions (Meininghaus, 2016, pp. 1454-1482; Howe, 

2016, pp.3-40; Darcy, 2016, pp.57-62; Leenders and Mansour, 2018; Haid, 2019). 

"Thereby downplaying the catastrophic humanitarian conditions especially in areas under 

siege", which were a few kilometres away from the UN office in Syria capital, Damascus 

(Meininghaus, 2016, pp. 1454-1482; Howe, 2016, pp.3-40). 

These have been done by "conscious" and "endless bureaucracy systems" and "routines" 

of GoS and FHS' "Whole of Syria" "monsters" at both sides alike, which the latter "has 

not taken the whole humanitarian caseload", and the "political economies of funding" and 

"patronage" (supported by donor-driven and political interests) invested in capacity-

building and legitimising both systems and institutions, and their actors' positions and 

roles (Howe, 2016, pp.25-29; Hallaj, 2017, pp.1-32; Leenders and Mansour, 2018, pp. 

225-257; Haid, 2019; Nasser et al., 2020). 

In 2015, the UN did scale up to humanitarianism from its former development approach 

with al-Assad's GO-NGOs pre-2011. The FHS's bodies and organisations mainly 

continued their partnership with SARC with total monopoly and control of the latter of 

the humanitarian operations as the FHS partner and the GoS' controlled proxy and 

organically connected to the (in)famous security apparatus. "In clear breach [and 

violation] of "International Humanitarian Law (IHL) and humanitarian ethos", the FHS 

has no longer worked "based on 'need', but according to different degrees of valued lives 

- that of aid workers first, those who can be accessed 'safely' second, and everyone else 

last" (Meininghaus, 2016, p.1470; Howe, 2016; Hallaj, 2017; Leenders and Mansour, 

2018). As a concrete example, after five years of massive destruction of the urban 

infrastructures including the schools by the GoS, the first Humanitarian Needs Overview 

which produced by "the UN and its partner" states "in education, the major issue is the 

lack of supplies (books, pens, pencils, etc.) and children participating in their household's 

income-generating activities" (Slim, Sida, and Trombetta, 2015, p.23). While on the 

ground, after "the UN delivered 320 boxes of expired high-energy biscuits to Zabadani 
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[and Madaya]- a besieged areas" in the rural Damascus "in October 2015", the UN kept 

insisting its claims that it was a "'human error' and did 'not pose health threat'" to the 

protracted besieged population who have been suffering for a long time (The Associated 

Press, 2015 cited in Howe, 2016, p.31). On the contrary, "Syria media sources", 

organisations and activists, reported that the UN's expired food caused widespread food 

poisoning especially among the children (Howe, 2016, p.31). See also, for example, 

Muhkalalati, Ghalia and Samuel Kieke (2015) report published in the "Syria Direct" 

website about the UN role in food poisoning the besieged population by GoS, titled, "Aid 

delivers food poisoning as residents' immunity 'extremely weak'". 

In sum, the FHS has systematically "subjugated" and "subordinated" the equal human 

rights and life and dignity of the Syrian civilians, especially in areas under protracted 

siege (Nasser et al., 2020). This was done horizontally and vertically and, most 

importantly, organically evolved, interrelated and linked with delivering and misusing the 

humanitarian aid at material power and production of knowledge and utilisation levels 

and decision-making processes. Thus, the FHS' "humanitarian aid" has been deeply 

rooted and, in protracted patterns, is politicised, mobilised and securitised through 

"arbitrary denial" of all forms of aid (Meininghaus, 2016; Leenders and Mansour, 2018; 

Nasser et al., 2020). "It threatened the immediate survival" of the Syrian civilians by 

enabling the GoS to "starve hundreds of thousands of civilians" in the besieged areas, 

which the FHS "consciously" manipulated the statics of civilians under siege and areas; 

thus, it deliberately enabled GoS collective punishment patterns and "obliterated" any 

conditions of life, truth, justice, peace and Syria future (Meininghaus, 2016, pp.1454-

1470; Hallaj, 2017; Haid, 2019, p.4; Nasser et al., 2020). 

6.3.2 The North-West Region of Syria: 2015 - 2019 

The North-West region of Syria in areas is Turkish-backed opposition groups and 

radicalised armed proxies. Since late 2014, and as seen in Figure 6, Turkey persisted in 

"monopolising" the Syrian refugee against Europe, and the latter increased its funding 

since 2015 as "few key informants believed that extra food or blankets would substitute 

for rights" (Howe, 2016, p.32). Furthermore, Turkish authorities managed the flow of 

"humanitarian" and "radicalisation" aid with North-West Syria through imposing and 

preferring "to support its own systems directly", especially the Turkish-NGOs and 

"Turkish Red Crescent" (TRC) "rather than the UN and [WNGO] systems" (Ibid., p.12). 
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The primary purpose of TRC is to "oversee and control the flow of humanitarian delivery 

passing through the crossing checkpoints into Syria" (Ibid., p12). With Turkey becoming 

the Jihadist Highway, it gradually led the FHS shift towards "remote management" and 

"control" "implementers" from abroad (Ibid; Mikush, 2018, p.11). 

Before 2014 and after the UN authorised cross-border aid delivery, the FHS approach 

shifted from cross-border, to at border nodes, to remote-control, to the fourth generation 

of "remote-remote control" from the regional hubs of the Whole of Syria (Howe, 2016 

Mikush, 2018, p.11). These processes took place due to political development and the 

challenging working environment characterised by increasing "bureaucratic hurdles" by 

Turkey after "the attempted coup" in 2016 (Mikush, 2018, p.11). This new model of 

approach brought innovative mechanisms considered "golden standards" for Monitoring 

and Evaluation activities of the effectiveness of aid to what so-called "beneficiary" 

Syrians, such as "Third Party Monitoring (TPM)" (Howe, 2016, p.24). 

The literature review of the FHS role in the North-Western region of Syria demonstrates 

that these shifts led to transferring the whole "risks" and responsibility from humanitarian 

"expatriates" to the Syrian-NGOs personals and organisations operating on the ground 

(Ibid., pp.23-24). The FSH' Whole of Syria internal distrust and "information firewalls", 

"donor-driven" and "political interests" at times perceived their "one-size-fit-for all 

approach" solution and "collaboration" with Syria opposition groups "local governance" 

is a form of "state-building" (Building Markets, 2018, pp.7-30; Meininghaus, 2016, 

p.1467). However, this approach was not "informed by evidence (real vs perceived)" and 

systematically sidelined "the local needs and capacities" and it gradually led to 

foregrounding "a fertile ground" for a "radicalisation" environment, and "radicalised" the 

actors on the ground, and played a crucial role as a complex push and pull factors for 

"population mobilisation" and "displacement" (Building Markets, 2018, pp.7-30; 

Meininghaus, 2016, pp.1456-1468; Hallaj, 2017, pp.1-27).  

The FHS (supported by donor-driven interests) same dynamics of difference of "value" 

is also persisted in this case too (Meininghaus, 2016; Hallaj, 2017). Briefly, the value of 

money is more than Syrian civilians and the Syrian local staff lives on the ground. 

Counterfactual and "lack of transparency" due to the turmoil political atmosphere, 

security dilemma and information firewalls "exacerbated the challenges of coordination 

and effective aid" between the WNGOs and the UN (Mikush, 2018, pp.5-23). 
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Furthermore, these dynamics persisted and invented the endless spinning wheel that 

lacked, according to the findings of Mikush (2018), sharing "honest and candid reports" 

between the donors and WNGOs and to local on the ground, to the point, as one Syrian 

"interviewee, put it, 'What is the point… if nothing changes?'" (Mikush, 2018, p.22; 

Fradejas-garcía, 2019, pp.286–289). 

6.3.3 The North-East Region of Syria: 2015 - 2019 

The North East region of Syria is controlled by the Kurdish-led Autonomous 

Administration since late 2015 and backed by military support and politics from the USA 

and the Western coalition against ISIS which was defeated and lost territory control in 

the North Eastern region of Syria in March 2019. As seen in figure 6, the map of Syria, 

Turkey have persisted in blocking its border crossing points with the North-East region 

(red colour). Especially for humanitarian aid. At the same time, Russia is pressuring at 

the UNSC level blocking the humanitarian access to the population in SDF controlled 

areas (SDFCA).  

In a nutshell, the main findings of Singh and Tabibzadeh (2017) case study "analyzing 

the state of local organizations is imperative to the localization of peacebuilding agenda" 

are the following.  

First, "one can observe sustained discrimination in levels of funding, partnerships, and 

training in the case of civil society working in SDFCA than those working in Opposition 

Controlled Areas (OCA)", the North West region (Ibid). Second, "the paper also raises 

questions regarding the aid policies of the Turkish government and international 

organizations and their discriminatory engagement with local organizations working in 

SDFCA". The report sums up that there is a "triple-edged control mechanism" from the 

political actor local governance, Turkish authorities and the "remote aid management" 

from and in Turkey (Ibid., p.38). The main themes of the international aid dynamics of 

difference of the "attitude […] and for being partial and highly selective" and 

"discriminatory, ignorant and insensitive" are captured in the authors' analysis (Ibid., 

p.33) (Figure 7). 
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Figure 7: The central themes of the FHS created dynamics of difference between SDFCA 

and OCA. Source: Singh and Tabibzadeh, 2017, p.33 

In conclusion, three "cultural paradigm" and "governance structures", and "political 

economies of aid" can be observed from the cases (Hallaj, 2017, pp.1-28). The similarities 

are GoS and Turkey are humanitarian nationalism and their overwhelmingly 

discriminative and negative societal impacts, with extreme ethical implications of the 

production of knowledge and utilisation. On the other hand, the existing and dominant 

systems of the Western male-dominated and mainly funded FHS systems and their 

agendas and discourse is sustained and perpetuated until the present today. 
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Chapter 7: Conclusion  

This chapter is outlined to explicitly answers the research's questions and provide 

overarching conclusions and recommendations based on and in accordance with theories 

employed and the analysis and findings of this study. 

Question 1: How did the mosaic society of Syria in the post-2011 conflict became 

violently divided societies (VDSs)?  

Due to the exclusive and discriminative political systems, approaches and processes and 

three synergistic factors exacerbated by the intense geopolitical rivalries of the regional 

and global powers since 1979 and the immense violence and atrocities committed against 

the Syrian civilians in the post-2011 conflict. 

A) the multifaceted evolution processes of the political economy of demographic 

engineering and re-engineering; B) the institutionalised double-sided nature of the 

structure and process of othering paradigm. More particularly, the extremely negative 

impacts of what the various power holders have produced (implicitly and explicitly) by 

the active process of politicising, securitising and mobilising the mosaics society popular 

sentiments around particular identity markers through two lenses: the lenses of 

racialisation or ethnicisation and the process of sectarianization of religious identities 

elements inter alia with class dynamics (Hashemi and Postel, 2017, pp.1-10; Nasser et 

al., 2020). C) The discriminative and negative impacts of the FHS intervention in the 

context of Syria. It is worth noting that these exclusionary and discriminative systems, 

approaches and processes are manifested through non-western authoritarian regimes and 

western democratic states backed and allocated support, including the FHS, to various 

authoritarianism regimes in the region and Syria in pursuing their interests, political goals 

and power (Cepoi, 2013; Meininghaus, 2016; Hallaj, 2017; STJ, 2020b; Nasser et al., 

2020). 

Question 2: What are the societal impacts, ethics and politics of the knowledge production 

and utilisation of the formal international humanitarian system (FHS) working from, and 

in, the extreme context of Syria conflict conditions post-2011 conflict in relation and 

based on the Quality peace concept and perspective? 
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In line with and continuum to the research's first question answer, the FHS intervention 

in Syria had extremely discriminative and negative societal impacts without 

acknowledging, redressing and addressing these extreme ethical implications of its 

intervention's till today. It gradually led to the aggravation of the sources of injustice in 

Syria, aggravated vertical and horizontal inequalities at the local, regional and global 

levels, and contributed to the continuation of the institutional suffocation of the mosaic 

society of Syria. 

Research sub-questions which are set to help to answer the research's second main 

question:  

1-Whether or not the FHS interventions subsidised or contributed to building the peace 

dynamics in the conflict context of Syria post-2011?  

The FHS intervention profoundly contributed to capacity-building and legitimising the 

authoritarian regime in Syria and creating three cultural paradigms and political 

economies of aid. The FHS contributed to foregrounding a fertile ground for a 

radicalisation environment and radicalised the actors such as the GoS and in the North 

West region of Syria; and also played a crucial role as a complex push and pull factor for 

population mobilisation and displacement. In sum, as Nasser et al (2020, p.138) state in 

their report, "the conflict-centered institutions are a key producer of injustice during the 

conflict, creating power dynamics that subordinate Syrians now and in the future. The 

conflict governance systems interlink organically external and local subjugating powers 

and vanish the space of people and society". Thus, the major challenges for building peace 

in Syria in future is constructing inclusive and constructive structural and institutional 

reforms of the current constitution of the state of Syria, the International Law and IHL; 

and also, the FHS' rigidly adopted negative notion of peace and peacebuilding schemes. 

2-How did the FHS misappropriate and misapply its knowledge producing processes and 

research utilisation in the extreme context of Syria conflict zones? 

The FHS has played a crucial role in joining and been deliberately conscience - under the 

rug of nominal state sovereignty of Syria - in its complicit with GoS' multilayer and brutal 

atrocities against the Syrian civilians and with the regional and global powers holders, 

predominantly, Turkey and Russia; and also, through the political economies of funding 

and patronage that is mainly supported by western donor-driven agenda and political 
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interests. This was done through two main active processes and approaches. First, by 

portraying and creating significant dynamics of differences of values produced at the 

material power level. That is by politicising, mobilising and the arbitrary denial of all 

forms of humanitarian aid or inequality of it in different regions of Syria. Second, 

misappropriating knowledge-producing processes and misapplying its research utilisation 

with deception, such as censorship of vital data through joining and co-opting in endless 

bureaucracy systems and decision-making processes, especially with the GoS.  

The research main conclusions are as the following. 

This thesis analysis and findings insist that is constructive to highlight the impossibility 

to comprehend and grasp intellectually, or academically, the extreme conflict context 

such as Syria. This means the consequence of world disorder, especially, in today context 

of globalisation, cannot be fully explained or analysed in traditional approaches and 

schemes of the conflict studies, less in peace studies and research terms. Accordingly, 

this thesis finds that is imperative to scheme a fruitful dialogue, based on the quality peace 

perspective and indicators, between practitioners and academia in all spheres of 

humanitarianism, development and peacebuilding to have further pertinent knowledge. 

As such, this thesis primary finding concludes that the long-term perspective of Building-

Peace in Syria is profoundly a shared responsibility of constructing and sustaining 

independent and inclusive systems, approaches and procedures for promoting public facts 

and truths based on past injustice experiences and immense grievance memories towards 

building sustainable, peaceful change.  

Furthermore, context matters and it is imperative to systematically engage with conflict 

contexts in today context of globalisation to improve the theory and practice of research, 

influence policy-making and implementation, and designing appropriate aid in the 

humanitarian crisis in extreme contexts of conflict conditions.  

The road to Quality peace concept and perspective is clear. This thesis's constructed 

Building-Peace concept, in essence, is breaking out of dichotomy lenses and perspectives 

and the institutionalised othering paradigm towards building more fruitful dialogue 

between the practitioners on the ground and the academic field for the following 

objectives. Establishing more locally-driven and led knowledge to reconstruct the 

identified sources of conflict in Syria systematically into the Quality peace reinforcing 
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dynamics towards building inclusive justice infrastructures and sustainable, peaceful 

change. The fundamental spring source for Building Peace' systems, approaches and 

processes profoundly begin with and are based on de-policing, de-politicising, de-

mobilising and de-colonising the knowledge-producing process and research utilisation 

as well as de-sectarianisation processes. In effect, it can construct pertinent knowledge 

that can serve and restore the trust in our one humanity and shared responsibility to build 

a better future. 

This study suggests further research and work is needed to address and engage 

constructively with the sources of the real catastrophic levels of grievance and end the 

Syrians endless human suffering as well as for the academic field and policy-making. 

First, it is imperative and immensely needed to adopt and promote the Syrian voices, such 

as STJ's, SJAC's and SCPR's (2020) research and recommendations to promote truth and 

justice, and hold accountable the personals and organisations who committed and 

culpable in the atrocities, war crimes, and crimes against humanity against the Syrian 

people to achieve inclusive and genuine justice and build quality peace in Syria. 

Second, further research is needed to explore the potentials of adopting and employing 

the Quality peace concept and perspective in the research and practices and policy-

making as the only kind of peace that meets the true needs of violently divided societies 

in conflict conditions. This can be done by adopting and employing the five measures of 

the Quality peace concept developed in this thesis as 'Peace Indicators' and as 

fundamental principles and ethics for establishing a clear operational framework for the 

evaluation field and the current research and practices working on, and in, the context of 

VDSs. This applies to all spheres of humanitarianism, development and peacebuilding. 

Especially in the FHS's interventions and its strategic partnership initiatives with real 

people in real-world settings towards Decolonising the FHS. The former suggestions can 

be supported and have great potentials, including and adopting Peace Direct's (2021) 

"Time to Decolonise Aid: Insights and lessons from a global consultation" report 

recommendations in formal and informal education systems programmes of 

humanitarianism, development and peacebuilding.  

In the same line, it is tremendously necessary for the academic field and policy-making 

to adopt and build on Bush and Duggan's (2013; 2015) and stated scholars and 
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practitioners names in the literature review-section 2.6, especially Dugan's (1996), 

Autesserre's (2014; 2021), Revkin's and Dawkins's works and their extensive built 

knowledge on the ground in diverse conflict contexts for the following objectives. To 

build inclusive institutions and gender justice research in academia and on the ground, 

from the female perspective, and acknowledge their contribution of building more 

creative, adaptive and evidence-based approaches to building peace in the extreme 

contexts of conflict conditions as well as to influence policy-making and implementation. 

Finally, this study recommends further research and work needed to solve the UN's 

hardcore problems. Create and put in place sustainable, inclusive and independent 

schemes to review constantly the current institutionalised 'Negative Peace Agreements' 

built-in the UN's institutions and bodies for the following objectives. To promote justice 

values, expand the UN's system-wide capacity to redress and address the sources of 

conflict in Syria, anticipate and resolve new conflicts constructively towards building 

sustainable, peaceful change in the world. 
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Appendices 

 

Appendix 1. Examples of Ethical Challenges at Different Stages in the Evaluation and 

Research Process in Conflict Zones. Source: Morris, 2008. In: Bush and Duggan, 2013, 

p.19. 
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Appendix 2. Table 1. In a broad brushstroke, below are a few examples of the political, ethical, 

methodological and logistical challenges as four core domains of research utilisation in conflict 

zones with their implications. It is essential to note the primary focus of this thesis, and more 

emphasis is added on Methodology and Ethics. 

 

A. Ethico-methodological issues-e.g., reliance on research or an evaluation methodology that 

'disappears' key stakeholders [or group of society], thereby misrepresenting the impact of a 

programme and further marginalizing already marginalised groups.  

B. Logistico-methodological issues, e.g., lack of access to stakeholders (owing to time, 

insecurity, or geography), compromise methodological integrity. 

C. Politico-logistical issues -e.g., when [a researcher] or evaluator [e.g., humanitarian 

organisation] is only allowed to see 'model'/ successful sites by the project implementer. 

D. Ethico-political issues- e.g., when the client [e.g., donors who commissioned the evaluation 

of an implemented project or activity] applies pressure on the researcher, NGOs' evaluator to 

change the findings or to write a positive evaluation, when data do not warrant it. 

E. Omni-domanial issues, e.g., the insistence by a client on the exclusive use of randomised 

control trials, thereby delegitimising all other (context-appropriate) methods that would allow 

for a more robust [research, assessments] and evaluation; the motive, in this example, is the 

desire to cook the results to justify cutting programmes to which the client is ideologically 

opposed.  

Appendix 2. Table 1. Examples of the four core domains of research challenges in conflict 

zones - politics, ethics, methodology and logistics. Source: Bush and Duggan, 2013, p.8. 
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Appendix 3. Table 2. Compiled Literature by the Author, May 2021. 

Author'(s) 

Name(s) 

   Study Topic Research Objective   Remarks 

Laura Ruiz de 

Elvira and Tina 

Zintl, 2014 

The End of the 

Bathist Social 

Contract in Bashar 

al 

Asad's Syria:  Readi

ng Sociopolitical 

Transformations 

through 

Charities and Broa

der Benevolent 

Activism. 

The paper examines the 

historical and contextual 

background of the 

evolution of the social 

space in Syria. 

This paper was selected as an 

example, but not limited to 

analysing the contextual 

background analysis. 

 

Hashemi, N. and 

Postel, D., 2017 

Sectarianization: 

Mapping the New 

Politics of the 

Middle East. 

The article discusses 

sectarianisation and the 

Middle East 

Exceptionalism 

The articles provide an 

overarching horizontal and 

temporal analysis of the key 

regional geopolitical 

development in West Asia.   

Raymond 

Hinnebusch, 2020 

Identity and state 

formation in multi-

sectarian societies: 

Between 

nationalism and 

sectarianism in 

Syria. 

The paper looks at the 

impact of the mix of 

sectarianism and 

nationalism on the 

formation of state 

institutions and the 

impact of the latter on 

this mix. 

‘The Syrian case is briefly 

discussed in order to illustrate 

the argument, looking at three 

periods when the identity 

balance interacted differently 

with state formation. 

Slim, H. and 

Trombetta, L., 

2014;  

Hugo Slim, 

Lorenzo Trombetta 

and Lewis Sida, 

2015, respectively. 

Syria Crisis 

Common Context 

Analysis, 2014; 

2015 Update. 

The Syria-Co-ordinated 

Accountability and 

Lessons Learning 

(CALL) initiative's key 

objectives are to enhance 

the quality and use of 

evaluative activities, and 

increase learning and 

knowledge sharing for 

improved humanitarian 

response. 

IASC Inter-Agency 

Humanitarian Evaluations 

(IAHE) Steering Group. 
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James Darcy, 2016 Syria-Call 

Evaluation 

Synthesis and Gap 

Analysis. 

The aim is to provide a 

synthesis of the main 

issues highlighted in 

those reports, with 

particular emphasis on 

areas of convergent 

findings. 

A synthesis and analysis of 24 

publicly available evaluative 

studies concerning the 

international response to Syria 

commissioned by the Steering 

Group for IAHE. 

Esther 

Meininghaus, 2016 

 

Humanitarianism in 

intra-state conflict: 

aid inequality and 

local governance in 

government and 

opposition-

controlled areas in 

the Syrian war. 

The article highlights the 

linkages between 

humanitarian aid and 

local power relations in 

intra-state war, 

foregrounding how the 

availability or 

withholding of 

information, 

infrastructure, resources 

and services play a 

decisive role not only for 

belligerents, but also for 

the wider population 

survival and future 

This article examines the impact 

of humanitarian aid in intra-state 

conflict and argues that it plays a 

crucial but largely unrecognised 

role in shaping the preconditions 

for negotiations for peace and 

post-conflict reconstruction. 

Kimberly Howe, 

2016 

No End in Sight: A 

Case Study of 

Humanitarian 

Action and the 

Syria Conflict. 

As part of a larger 

research project-Planning 

from the Future-which 

examines the past, 

present, and future of 

humanitarian action 

globally, this case study 

identifies the main 

blockages and game-

changers in the 

humanitarian response to 

the Syria crisis. 

Sources: King's College, ODI-

HPG, and Tufts University. 

Findings are based on reports, 

news sources, and academic 

writings, as well as key 

informant interviews with 52 

representatives of donor 

countries, the United Nations, 

international NGOs and Syrian 

local organizations working 

inside Syria, cross-border, and 

within neighboring countries. 

Hallaj, Omar 

Abdulaziz, 2017 

Geographies of 

Absence: 

Radicalization and 

the Shaping of the 

New Syrian 

Territoriality 

This article focuses on 

understanding how the 

war created new 

geography realities; 

governance structures, 

political economies, and 

The article examines the 

consequences of spatial action 

by local and international actors 

(including the humanitarian 

actors). By examines how that 

territorial order was 
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cultural paradigms. 

Arguing that the 

emergence of radicalized 

actors on the scene is not 

an accidental feature of 

the conflict dynamics, it 

shows how, instead, the 

territorial patterns of 

control by the different 

actors have used and 

exploited the territory to 

advance their 

positioning.  

progressively dismantled during 

the ongoing war, enabling the 

emergence of new forms of 

territoriality serving mainly the 

radical and radicalized actors. 

Reinoud Leenders 

and Kholoud 

Mansour, 2018 

Humanitarianism, 

State Sovereignty 

and Authoritarian 

Regime 

Maintenance in the 

Syrian War. 

Through a case study of 

the Syrian crisis since 

2011, this article 

explores how 

humanitarianism, state 

sovereignty and 

authoritarian regime 

maintenance have come 

to be closely intertwined.  

The article discusses in-depth 

details of how the Syrian 

regime's deliberate deprivation 

strategies and untold repression 

are disturbingly mediated by and 

to a significant degree enabled 

by UN-led humanitarian 
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Annexes  

 

Annexe 1. The changes of the Syrian national/administrative boundaries from the 

Ottoman period to the present day. Source: Slim, H. and Trombetta, L., 2014, p.2  
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Annexe 2. The mosaic composition of nations in Syria. Source: Slim, H. and Trombetta, 

L., 2014, p.8 
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Annexe 3. Formal Vs Informal Power-Exposed Vs Hidden Power. Source: Lorenzo 

Trombetta. In: Slim, H. and Trombetta, L., 2014, p.9 

 

Annexe 4. The main actors in the Syrian power system. Source: Lorenzo Trombetta. In: 

Slim, H. and Trombetta, L., 2014, p.10 
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Annex 5. Tools of power. Source: Lorenzo Trombetta. In: Slim, H. and Trombetta, L., 

2014, p.11 
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Annexe 6. Discriminatory Real Estate Policies Against Syrian Kurds. Source: STJ, 

2021a.  
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Annexe 7. Who is Fighting Who in Syria? Source: DAWN, 2016. 
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An interactive look at the political and military positions for and against military 
intervention in Syria. 

 
 

 

 

Annexe 8. Connecting Syria's allies and enemies. Source: Al Jazeera, 2013. 
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Annexe 9. The 'simple' mapping of the foreign actors' involvement in the contemporary 

armed conflict in Syria and their interrelated features of hybrid and complex local, 

regional and international alliances and enmities relationships. The free-for-all in Syria 

will make your head spin. Source: Greene, R.A., 2018. 
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Annexe 10 The Iranian Axis: Ideology and Geopolitics. Source: Balanche, F., 2021 
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Annexe 11. An overview of the relations between Turkey and the Syrian armed 

opposition groups. Source:  Yüksel, E., 2019. 
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Annexe 12. Overlaps Between Stabilisation and Other Policy Spheres. Source: 

Collinson, Elhawary and Muggah, 2010, p.11 
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GBV Gender-Based Violence  

GO-NGOs      Government Organised-Non Governmental Organisations 

GoS Government of Syria 

JCR Journal of Conflict Resolution 

JPR Journal of Peace Research  

HRW Human Rights Watch 

IAHE Inter-Agency Humanitarian Evaluations 
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ICRC International Committee of the Red Cross 

IHL International Humanitarian Law  
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KRI Kurdistan Region of Iraq 

MOSAL Ministry of Social Affairs and Labour 

NATO North Atlantic Treaty Organisation 

NOHA Network on Humanitarian Action  

NGOs Non-Governmental Organisations 

NWoW New Way of Working 
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OECD Organisation for Economic Cooperation and Development  
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PBC Peacebuilding Commission  

PBF Peacebuilding Fund  

PBSO Peacebuilding Support Office  

PCIA Peace and Conflict Impact Assessment  

PKK Kurdistan Workers' Party 

R2P Responsibility to Protect 

RGC Regional Sunni-Arab Gulf Countries 
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SDF Syrian Democratic Forces 
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UNSCR United Nations Security Council Resolution 
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USIP United States Institute for Peace  
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