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Abstract 

 

This study investigates law enforcement officers' personal beliefs and attitudes toward Muslims 

and Islam in Greece. Primary survey data was collected directly from forty-eight active police 

officers in Greece, of different gender, age group and management level. An online 

questionnaire with twenty-five questions was developed, in order to assess the knowledge of 

and attitudes toward Muslims and Islam among the sample of the Greek police officers.  

The survey examined four broad areas. First, it aims to look at the respondents' general 

understanding of many of Islam's basic tenets. Following that, it examines some of the 

respondents' attitudes toward Muslims and Islam. Third, the survey aims to explore 

respondents' views on how Muslims and Islam are portrayed in the media. Finally, the level of 

officers’ contact with Muslims is investigated and to what extent police officers were eager to 

learn more about Muslim culture and Islam.  The results of data analyses demonstrate that the 

majority of police officers do not consistently base their knowledge of Muslims and Islam on 

stereotypes. Furthermore, their views on Muslims and Islam were not uniformly negative. 

 

 

Keywords: Islamophobia, Law enforcement, attitudes towards Muslims, quantitative 

research  
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1. Introduction 

 

Since the 9/11 terrorist attacks and other dreadful acts of terrorism purportedly committed in 

the name of Islam, institutional suspicion of Muslims and those perceived to be Muslim has 

reached epidemic proportions, according to a UN expert (UNHR, 2021). In the aftermath of 

September 2001 events, researchers have tried to comprehend how Muslims are viewed by 

their separate native populations, both inside and outside of Europe. A number of opinion polls 

confirmed that the Danish majority believed that September 11 had made them become more 

negative towards Muslims. The terrorist attacks in US changed the Western world's view of 

the Islamic world. The insecurity that the citizens of Western society began to feel brought to 

the fore a situation that had been hidden for centuries, Islamophobia and its phenomena.  

Following the start of the migration crisis in Europe, several studies have been concluded with 

an aim to evaluate and comprehend the influence of EU citizens' sentiments toward asylum 

seekers and political refugees in the current context. Islam and the Muslim population have 

been at the center of the public discourse in Europe, as the political, economic and social 

mutations directly or indirectly linked to it, have raised concerns to a wide range of issues. 

Some of these issues have to do with the intercultural dialogue, the integration of immigrants, 

the European democratic values and identity, the demographic change of the European 

societies, the radicalization, terrorism, the rise of the extreme right and Islamophobia.  

The widespread negative portrayals of Islam, the fear of Muslims in general, and security and 

counterterrorism policies, have served to perpetuate, validate, and normalize unequal 

treatment, antipathy, and violence against Muslim communities and individuals. And this, 

because the appearance of Islamophobia-violence, which is so evident nowadays and affects 

all areas of human relations, does not contribute to dialogue between cultures and religions, 

since it consolidates situations of social isolation and religious segregation. For many people 

in the West, Islam is a source of intolerance, extremism, and terrorism, with adherents bent on 

destroying Western values. One of the primary causes of rising Islamophobia in many parts of 

the world is ignorance or, to put it another way, a lack of proper understanding of Islam, which 

is frequently rooted in a failure to distinguish between mainstream Islam and Muslims and the 

words and actions of extremists. 
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Religion, as a distinct social ideology and cultural phenomenon, has an impact on nearly every 

aspect of human society (Yugang He, 2022). It has shaped the cultural identities of individuals 

and communities and the construction of civilizations since time immemorial. Like many other 

religions, Islam has a distinctive role in the lives of its adherents. The growing interdependence 

and coexistence of disparate people necessitate mutual acceptance and respect to ensure 

societal cohesion in our interconnected world. Thus, given the central role these two large 

communities have played in global affairs for the last fourteen centuries, the need for the 

Muslim and Western worlds to accommodate each other is essential (Esposito L. John & Kalin 

Ibrahim, 2011).  

During the last decade, the Muslim population migrating to European countries has 

continuously increased. Greece is one of the few EU countries where migrants used as an entry 

point before they continue their journey to the Western part of Europe. The number of refugees 

worldwide has been continuously rising every year since 2011.The situation at the Greek 

borders has been the subject of prominent headlines since the beginning of 2020. For years, 

Greece has taken in huge numbers of asylum seekers and refugees escaping conflict and 

poverty in Africa, Middle East and Asia. It was the primary entrance route for more than one 

million persons seeking asylum in the European Union in 2015. In the same year, more than 

800,000 refugees and migrants came via the Aegean Sea from Turkey into Greece, accounting 

for 80 per cent of the people arriving irregularly in Europe by sea that year. At the same time, 

the number of people crossing from North Africa into Italy dropped slightly, from 170,000 in 

2014 to around 150,000 in 2015 (Panayotatos, 2020) . Although most of the migrant population 

aims to settle in one of the Western European Countries, thousands of them have remained in 

Greece either due to restrictions on movement or because they decided to reside in Greece, 

changing the demography of the national population. 

Most scholarly books and articles either focus on one side of the Atlantic or on a specific aspect 

of Islamophobia, such as media portrayals of Muslims or constructions of the Muslim enemy 

in the War on Terror. However, according to Dubosh et al (2015, p.140) “The rise of 

islamophobia sentiment since 2011 has become visible in the American public sector”. The 

presence of minority ethnic communities in Germany, as in other European countries, has been 

discovered to reveal a particular challenge to police forces as they negotiate their special role 

in managing the interaction between the majority society and minority ethnic communities. In 

particular, Muslim communities within European nation-states have been perceived in recent 
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years as posing a significant challenge to national political aspirations for minority population 

integration (Ahmed 1992; Halliday 1996; Lewis 2003) cited by (Mescher, 2008).  

In Greece, according to the latest Islamophobia report, it appears that Islamophobia persists in 

various areas across the country. Even if it is primarily manifested as anti-Muslim hate speech, 

physical violence against Muslims and Islamic holy sites has continued to a lesser extent 

compared to previous years (Huseyinoglou & Sakellariou, 2020). Police officers are tasked to 

ensure the safety of all citizens and their property and monitor social interactions, allowing for 

a free public sphere and open daily contact between citizens. However, the changing 

composition of the population in today's European countries has placed new demands on the 

police since law enforcement officers are called to operate with sometimes conflicting 

expectations. Consequently, this thesis will explore, from a sample of active police officers 

their attitudes towards Muslim population in Greece and Islam, aiming to measure inti-Muslim 

sentiment and islamophobia. 

 

1.1 A brief historical review of the religion of Islam 

 

The birth of Islamic civilization begins with the appearance and activity of the Prophet 

Muhammad in the region of the Arabian Peninsula in 610 AD. Islamic history is directly related 

to the history of the Arabs. After all, Muslims distinguish history into two significant stages: 

the age of ignorance or "Jahiliyah," which identified the Arab lifestyle prior to the start of the 

Islamic Mission. It included the beliefs and customs of the decadent and perverse pagan Arabs 

(Al-Islam, 2022) and the age of Islam that began with the teaching of Muhammad. It is worth 

making a particular reference to the historical and social context in which the Prophet's 

appearance occurs. 

More specifically, Muhammad appears in a society that is built on blood relations and family 

ties. This society was organized into tribes that lived a nomadic lifestyle. Its value system was 

preserved during the transition and settlement of the tribes in the cities. The teachings of the 

Prophet Muhammad focus on two areas: firstly, in the spiritual and secondly, in the social 

reformation of the Arabs. The message of Islam concerns the weak social classes, the general 

well-being of the Arab world, and primarily its unity. “Islam enjoins man to purify his soul and 

to reform his daily life - both individual and collective - and to establish the supremacy of right 

over might and of virtue over vice” (Ahmad, 2022). Muhammad opposed the authority of 
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Mecca and the worship of idols, embracing the existence of one and only God. The same is 

true for the other two great monotheistic religions: Judaism and Christianity. 

In the Islamic tradition, there are specific sources of legislation on which the believers, or in 

other words, the community of Muslims, the so-called Ummah, rely after the prophet's death. 

The first is the Qur'an (the Divine Revelation), and the second is the Tradition of the Prophet 

(the Sunnah), which consists of Muhammad's way of life and legal precedent. The Qur'an and 

the Sunnah constitute the sharia, what we usually call Islamic law, the content of which 

determines political, economic, and social activity aimed at the salvation of the Ummah. In 

such a context, both collective (or even transnational) and private relations are determined by 

sharia. The word “Sunna” It derives from the pre-Islamic Arab concept of Sunna as a tribe's 

way of life, as reflected in the Qur'an's use of the word to mean "God's ways" (Qur'an 33:37, 

62) or "ways of life" of earlier peoples (Qur'an 3:137) (Brown, 2017). 

In the history of human civilization, every religion brought into the world moral teachings, 

accompanied by specific modes of worship. The transformation of moral teaching into political 

and social ideology expresses each time period's social needs or changes. Therefore, Islam as 

a religious ideology contributed decisively to overthrowing established principles and values. 

The Islamic religion, in particular, marks the transition from nomadic life and blood ties to the 

Umma, the community of believers.  

Man, God, and their relationship with each other is a fundamental topic that has intensely 

occupied Islamic thought. In this context, questions were raised about the possibility of union 

with God and the relationship between divine and human will. Such questions led to the 

creation and development of Sufism, a philosophical and mystical stream of Islam that 

emphasizes the human side of the Islamic religion. Sufism is a way of life in which one 

discovers and lives one's deeper identity. This deeper identity, which exists beyond the already 

known personality, is in harmony with everything. It possesses awareness, action, creativity, 

and love abilities that far exceed those of the superficial personality. It is eventually realized 

that these abilities belong to a greater life and which we individualize in our own unique way 

while never being separate from (Helminski, 2017). 

While the Quran and the Prophet's sayings are the sources of Sufi theology, Muslim mystics 

have drawn inspiration from the Judeo-Christian tradition. The latter influenced Sufism 

through personal examples of converted former Christian and Jewish mystics, as well as 

through the more general cultural interaction that lasted from the seventh century until and after 
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the period of the Crusades (Report, 2004). The Crusades significantly affected the relations 

between the Islamic world and the West, between Muslims and Western Christians. The 

Crusades will decisively determine how the former will view the latter. For Islamic history, the 

Crusades will be an important historical event that expresses the aggression or even hatred of 

the West for the Islamic religion and tradition, for the Islamic world in general, and the 

existence of Islam as a whole. The image of Westerners as invaders remains alive today among 

Muslims and especially among Arabs. In fact, for Muslims, the Crusades were only the 

beginning of a series of Western interventions, one of many episodes in the ongoing conflict 

between two civilizations: East/Islam and West/Christianity (Mourad, 2018): 

 the expulsion of the Arabs from the Iberian Peninsula (1492) 

 the fall of the Ottoman Empire (1922) 

 colonialism 

 the creation of the State of Israel 

 the wars in Iraq and Afghanistan. 

The decline of the Muslim world, its Dark Age, began in the 12th century and ended in the 

16th century due to economic, political, and military reasons (Al-Islam, A History of Muslim 

Philosophy Vol. 2, Book 7, 2022). Moreover, as is often argued, another cause consists in the 

retreat of intellectual activity, of philosophical inquiry in favor of blind imitation (taqlid) of 

laws and tradition. On the contrary, in the 15th century, the West got to know ancient Greek 

thought through Arabic translations. The Renaissance period will be founded on antiquity, the 

human, the distinction of science from religion, and the weakening of the Catholic (Papal) 

Church. The Renaissance, Luther's Reformation, and the technological revolution would mark 

the 15th and 16th centuries. 

Later, the Enlightenment and the French Revolution, the tripartite Liberty-Equality-Fraternity, 

will provide the foundations of the new Western world, the new Europe, a prosperous and 

creative Europe that catalyzes absolute monarchy and feudalism by producing knowledge and 

wealth. It is customary to say that the Islamic world will not follow these developments. 

Instead, it will remain tied to traditional structures and relationships. At the same time, Europe 

penetrated the Muslim world (Africa and Southeast Asia), controlling it from the end of the 

18th century until the middle of the 20th century. 
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It is even widely believed that Muslims saw the achievements of the West as something 

completely foreign, as something belonging to the enemy and that the right speech (as a product 

of the enemy) cannot be reconciled with the true faith, with the true Revelation of God to the 

prophet Muhammad. The most profound reason for the negative image of the West can be 

found in the dominant relations established by colonialism. The Muslims sought the cause of 

the decline and fall of the Islamic world in their glorious past. This retrospective view 

concludes that Muslims fell because they abandoned or failed to keep the faith of the early 

Islamic period. It is therefore established, to some extent, that there was a tendency to idealize 

the first Islamic society, which is summed up in the ideal of the Ummah. The ways of 

reformation and rebirth of Islamic civilization will be sought in it. 

At this point, the fear in the West about cultural change and a secret plan to impose sharia is 

pointed out. As we shall see, this idea plays a decisive role in spreading Islamophobic notions 

and, at first sight, could be linked to the idealization of the first society within Islam. However, 

the Western fear of cultural change is the deep-rooted belief that Islam is an inferior civilization 

compared to the West. 

 

1.2 Muslims in Europe 

 

The presence of Muslims in Europe is not a phenomenon that occurred in recent years. Islam's 

ties to Europe appeared as early as the 7th century when the Arab Muslims rode out of the Arab 

Peninsula in search of conquest (Berger, 2014). Muslims ruled the Iberian Peninsula as empires 

for nearly 800 years, Greece for 500 years, the Balkans for 300 years, and Sicily for 100 years. 

Muslims stayed on even longer as subjects under non-Muslim rule: they lived in Spain for 900 

years, in Sicily for 400 years, and in Lithuania and Poland after more than 600 years, and in 

most Balkan countries after more than 500 years (Berger, 2014). Muslims dominated the 

Northern Mediterranean coastlines beginning in 711, establishing Caliphates and Emirates, 

mainly in the Iberian Peninsula, for more than seven centuries. The last Emirate of Granada 

fell in 1492, ending Muslim political dominance in Spain (Khader, 2015). In addition, Europe 

has a long colonial history that connects it to the Muslim world, as countries such as Britain, 

France, Russia and the Netherlands had large and essential colonies in countries with a 

predominantly Muslim population (Motadel, 2012). 
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Colonialism will come to an end with the end of World War II. The process of decolonization 

will result in significant changes in the political, economic, and social lives of the Islamic 

world's countries. The migration to Western Europe begins with the start of decolonization. 

Populations are directed to countries where they were subjected during colonialism, such as 

Indians and Pakistanis to the United Kingdom, North Africans (Algeria, Tunisia, Morocco) to 

France, Moroccans (except France) to Spain, Libyans to Italy, and Indonesians to the 

Netherlands. Migration flows from Muslim countries to European countries, and the settlement 

of the Muslim population in Europe began in the 1950s and 1960s due to the economic boom 

Europe experienced in those decades. This does not mean that all labor migrants in the ‘50s 

and ‘60s were Muslims. However, given that the immediate area surrounding Europe is made 

up of Muslim-majority nations in Northern Africa and the Middle East, the majority of which 

have been colonized by European nations, it is no surprise that this is the case today. In the 

1950s and 1960s, many immigrants fled their home nations in quest of employment, social 

benefits, and greater earnings. These first-generation immigrants made up the vast bulk of the 

population. They had no plans to stay permanently but instead aimed to save enough money to 

travel back to their nation. The Islamic revolution of 1978-1979 in Iran and the war between 

Iran and Iraq that lasted for approximately a decade, contributed to the mobilization of 

segments of Muslim population to Europe (Hakimzadeh, 2006). This was also facilitated by 

the economic growth in Europe in 1980s, the demographic decline, and subsequent labor 

shortages that caused several European countries to reconsider their policies and import labor, 

particularly in traditional emigration countries. 

The need for cheap labor attracted a large number of Muslim immigrants through the 

conclusion of international agreements that would meet production needs. According to recent 

demographic studies by the Pew Research Center, the Muslim population living in the 28 

countries of the European Union, along with Norway and Switzerland, is estimated in mid-

2016 at 25.8 million, or 4.9% of the total population (Center, 2017). However, the distribution 

of the Muslim population in the countries of the European Union - as estimated in 2016, 

according to the same demographic study - is uneven, with France and Germany having one of 

the most significant percentages, 8.8% in France and 6.1% in Germany. In the two years 2015-

2016, there was an increase in refugee and migration flows to the countries of the European 

Union, with the three main countries of destination for asylum seekers being Germany, Austria, 

and France. Various factors determine the choice of country. Mainly are the European country's 

geographical proximity and historical ties, for example, the existence of colonies in the past. 
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Figure 1: Muslim population in EU 2016 

 

source: statista.com (Clark, 2020) 

 

1.3 The historical presence of Islam in Greece 

 

The Muslim population living in Greece, the majority of them located in Athens, is undoubted 

of greater interest compared to other religious groups due to the geographical, historical, 

ideological, and political relationship of Greece with Islam. The presence of Islam in Greece 

and the Balkans dates back to the 14th century with the expansion of the Ottoman Empire in 
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the region, where Muslims, Christians, and Jews coexisted as separate religious communities. 

During the formation of the Greek state, religion was the main element of redefinition against 

Ottoman rule causing fewer groups of different religions to remain in the Greek territory. The 

first Muslim groups to acquire Greek citizenship consisted initially of  400,000 Muslims 

located in Thessaly, with the annexation of the latter to the Greek state in 1881, and 500,000 

Muslims of the New Countries - including Crete, where a Muslim population lived there since 

the conquest of the island by the Ottoman Empire in 1669 - with the end of the Balkan Wars in 

1913 (Tsitselikis, 2004). 

The 1919–1922 war between Greece and Turkey ended with the negotiation of the 1923 Peace 

Treaty of Lausanne, which included a population exchange between Greece and Turkey. The 

Muslim populations of Greece were forced to leave Greek territory. The only Muslim Greek 

citizens who were exempted from compulsory exchange are the Muslims of Western Thrace 

who were given the right to remain as a minority under a special protection regime (UNHR U. 

N., 2009). As a result, the Muslim population became a territorially compact group of 100,000-

120,000 Greek citizens. Today, it is the only recognized minority in Greece. Subsequently, 

with the annexation of the Dodecanese in 1947, 7,000 Muslims from Rhodes and Kos were 

added to the Greek minority. However, a large part of the Muslim minority in Thrace emigrated 

abroad, mainly to Germany and Turkey, while a significant part moved to Athens, 

Thessaloniki, and Boeotia (Central Greece).  

As a result, and as it will be discussed further in the study, several factors will assist us in better 

understanding current practices, attitudes, and perceptions of the immigrant/refugee Muslim 

population. The religious and cultural presence of Islam in Greece, the Ottoman experience, 

which is considered an integral part of history, and the ongoing conflicts and strained relations 

between Greece and Turkey all contribute to a multidimensional relationship between Greece 

and Islam.  

 

1.4 The Greek case of the adoption of Islam 

 

Various historical events have contributed to the negative stereotypes and perceptions about 

Islam and Muslims in Greece. To name some of them, we need to start from the experience of 

Ottoman rule. Later, it was the subsequent conflicts between Greece and Turkey, such as the 

Greek-Turkish war of 1897, the Asia Minor catastrophe in 1922, and the organized pogrom 
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against the Greek community of Constantinople on September 6 and 7, 1955, remained in 

history as “Septembriana”, the persecution of the Greeks of Constantinople in 1964-65. 

Furthermore, it was the Turkish invasion of Cyprus in 1974 and more recent events between 

the two countries from the 1980s and 1990s until today. In addition, negative sentiments against 

Muslims are reinforced by Orientalist constructions, by the identification of Islam with 

terrorism, after the 9/11 attacks, and by the processes of building a national identity with the 

establishment of the Greek state (Salvanou, 2014). 

After the Ottoman Empire's dissolution, the Greek state's formation was based on the 

construction of a collective "we" where religion functions as a key element that separates the 

greek nation from the Ottoman rule (Christopoulos, 2012). Most of the greek population 

perceives Turkey as Greece's permanent enemy or adversary. As mentioned above, this is 

mainly due to the problematic bilateral relations and conflicts between the two countries, 

reinforcing these dichotomous categories between us and the others but also negatively 

affecting the attitude of the Greeks towards Islam. Religion as a fundamental element of 

national identity is reflected in the first Constitutions (1822,1823,1827), which defined a Greek 

citizen as the individual who lives within the Greek territory and believes in Christ while 

ensuring secularism. 

In addition, Greece differs from other European countries in the interpretation of the concept 

of secularism, given that in Greece, there is no separation between State and Church, and 

religion is still a key element in various parts of the public sphere (Kirtsoglou & Tsimouris, 

2018; Hüseyinoğlu, 2016). We can see the element of religion at schools (with the holy 

communion at the beginning of the school year), in the Parliament (with religious vows) but 

also with the establishment of the Ministry of Education and Religious Affairs, one of the oldest 

ministries (established in 1833). In addition, the majority of Greek citizens identify themselves 

as Orthodox Christians, and their faith is enshrined in the Constitution (Article 3, paragraph 1), 

which states the following: 

The prevailing religion in Greece is that of the Eastern Orthodox 

Church of Christ. The Orthodox Church of Greece, acknowledging 

our Lord Jesus Christ as its head, is inseparably united in doctrine 

with the Great Church of Christ in Constantinople and with every 

other Church of Christ of the same doctrine, observing 

unwaveringly, as they do, the holy apostolic and synodal canons and 
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sacred traditions. It is autocephalous and is administered by the Holy 

Synod of serving Bishops and the Permanent Holy Synod originating 

thereof and assembled as speci17ed by the Statutory Charter of the 

Church in compliance with the provisions of the Patriarchal Tome of 

June 29, 1850 and the Synodal Act of September 4, 1928. 

(CONSTITUTE, 2022) 

The memories of the past intersect with the recent immigration experience, with the mass 

movements of people from Muslim countries to Greece, reinforcing the fear of Muslims and 

Islam as an enemy that will affect the homogeneity of the Greek national identity (Sakellariou, 

2017). Undoubtedly, the negative perception of Muslim immigrants should be understood in 

relation to their religious identity and their negative feelings towards immigrants. The 

prevailing narrative around Muslim immigrants is that they are a cultural and natural threat to 

local communities and the nation. They are dangerous, prone to crime, a risk to public health, 

religiously and culturally incompatible, and cannot be assimilated. (Kirtsoglou & Tsimouris, 

2018). 

The Greek society perceives Islam as something foreign and not compatible with the 

predominantly Christian country. The terrorist attacks that have taken place in many European 

countries, the increased migration flows in recent years, as well as the issue of the construction 

of a mosque in Athens, converge in this direction and intensify the reproduction of 

Islamophobic discourse. 

 

1.5 The presence of Muslims in Greece and the migration crisis 

 

Greece, like many other parts of Western and Southern Europe, has undergone significant 

change in the last three decades, particularly since the late 1980s. The fall of communist 

regimes, the bad international economic environment, and religious fundamentalism, all 

contributed to a dramatic increase in the number of immigrants from Eastern, Central Europe 

at the beginning of ‘90s, as well as populations from Asia, Africa and Middle East. Migration 

to Greece has undoubtedly enriched its cultural and religious diversity, shattering the 

previously held image of a religiously homogeneous state. As in other European countries, the 

Muslim population living in Greece should not be treated as a homogeneous group “…and 

labeled under a single category as Muslims, are internally different and they react differently 



 18 

to the dynamics of inclusion and exclusion that they face in their host country” (Salvanou, 

2014, pp. 358-359). Finally, it is a heterogeneous group that has various ethnocultural 

characteristics and dogmatic inhomogeneity in the religion of Islam (Sunnis, Shiites, Alevis, 

etc.). 

Existing demographic data only estimate the number of Muslims living in the European Union. 

Although, according to the census of 2001, the Christian population of various denominations 

is dominant in Greece, a large part of the immigrant population belongs to the Muslim religion 

and lives mainly in Athens and the broader region of Attica. Since the mid-1970s, about 10,000 

migrants from Egypt, Morocco, and Pakistan have settled in Greece as workers in the industrial 

production sector. In the following years, migrants from Syria, Lebanon, and Palestine 

gradually settled. After 1990, there has been a tremendous move of population, mainly from 

Middle East, Pakistan, Afghanistan, and Eritrea, to the Western Europe. In 2009 it was 

estimated that among the 850,000 permanent or semi-permanent immigrants living in Greece, 

about 200,000 are Muslims from Egypt, Algeria, Afghanistan, Sudan, Turkey, Palestine, Iran, 

Iraq, Bangladesh, Pakistan, Morocco, Lebanon, Libya, Jordan, Ghana, Nigeria, Sierra Leone, 

and Uganda. “Within the Muslim populations, the largest groups are Pakistanis and Egyptians 

(15,000–35,000 each), Bangladeshis (8,500–20,000), Nigerians (2,000–3,000), and Algerians 

(1,000), with a significant number of Afghanis (Tsitselikis 2009)”, cited by (Salvanou, 2014, 

p. 342).  

During the last decade, the war conflicts and political instability in a number of countries 

around the Mediterranean, in combination with the economic crisis - and extremely high 

unemployment rates increased the number of illegal migrants to Greece. The majority of illegal 

entrants was coming from the less developed countries of Asia, followed by Africa, as the 

conflicts mainly in the wider region of the Middle East (and, secondarily, in some other 

African, non-Mediterranean countries) created new mass flows of population. It is important 

to note that most of the incoming migrants in Greece (refugees and/or economic immigrants) 

did not have the intention to settle in the country, but rather to move to Western Europe or 

Scandinavian countries as were the most "attractive" and promising EU countries. This is also 

reflected in the very small percentage of migrants who initially applied for asylum in Greece. 

Since the end of 2014, there has been a mass movement to Greece and to Europe from seekers 

of international protection coming from countries mainly of the Muslim religion, such as Syria, 

Afghanistan and Iraq fleeing war or civil strife in their country (National Strategy Integration, 

2018) (Figure 2). In addition, the two years 2015-2016 mark a change in the migration 
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phenomenon with the mass flow of mixed migratory flows to the Greek islands, mainly seeking 

international protection. According to the UN Refugee Agency (Spindler, 2015), 56% of the 

refugee-immigrants who entered Greece in 2015 were Syrians, 25% Afghans, 10% Iraqis and 

9% other nationalities, while of those who applied for asylum, 38% were Syrians, 12% 

Afghans, 11% Pakistanis, 8% Iraqis and 4% Albanians. In terms of gender, 49% were men, 

20% women and the remaining 31% children. A demographic study of the Pew Research 

Center estimated that in 2016 the Muslim population living in Greece amounts to 5.6%. 

  Figure 2: Arrivals to EU 2008-2022 

 

Source: European Council 

 

According to Triandafyllidou & Kokkali (2012), this massive immigration flow to Greece and 

the country's subsequent shift from emigration to a mass migration pole brought to light old, 

unresolved issues of Greek national identity. Furthermore, given that most migrants are 

nationals of neighboring states or countries with ties to Greece's recent past, it is clear that their 

presence and potential claims for respecting cultural diversity disrupt old equilibriums and 

established orders. They question the notions of national security, territorial sovereignty, and 

the currently crystallized notion of Greekness. As a result, significant segments of Greek 
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society interpret any minority/immigrant rights claim as a territorial claim of a neighboring 

state seeking to intervene. 

2. Perspectives for Islam and Muslims in Europe 

 

The presence of Muslims in Europe and, more broadly, in the so-called Western world raised 

questions about whether and to what extent coexistence of Islamic culture with European 

culture would be sustainable, as well as the social and political integration of Muslims with 

European citizens. Within the Western societies, which for decades have received a large 

number of immigrants from Muslim countries, there is an intense debate about the failure of 

the multicultural model. Some decades ago, many Europeans saw multiculturalism—the 

embrace of an inclusive, diverse society—as a solution to Europe's social problems. Today, an 

increasing number of people believe it is a cause of them (Malik, 2015). Anti-immigrant 

political discourse and policies have grown in Europe. Far-right parties and leaders have risen 

to power, espousing anti-immigrant or openly racist views.  

International occurrences like the tragic terrorist attacks in the US and Europe, together with 

the ongoing conflict in the Middle East, continue destabilizing the European society's social 

and political structure. Adverse and hostile sentiments against Muslims in Europe began to 

develop mainly through a series of international events that occurred in the mid-1970s. 

However, the settlement of the Muslim population in European countries began earlier in the 

1950s-1960s. Important events were initially the 1973 oil crisis and the Iranian revolution, and 

the kidnapping of US embassy staff by Iranian students in 1979. Some years later, the 

September 2001 World Trade Center attacks in New York, the 2004 attacks in Madrid, the 

2005 London attacks, and the 2011 Charlie Hebdo shooting in Paris had already tainted public 

perception of Islam and bred skepticism, suspicion, and fear of Muslims (Arvanitis, 2019). In 

particular, the terrorist attack of September 11, 2001 in the USA was the starting point for the 

association of Muslim immigration with security issues, as their movement and presence in 

European states was now considered a threat to national security. Undoubtedly, all these events 

identified Islam in the European conscience with terrorism, violence, and human rights 

violations. The Islamic culture was gradually perceived as a threat to European values, 

principles, and traditions.  
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Furthermore, the political, social, and economic challenges posed by Europe's large number of 

Muslim immigrants and refugees exacerbated the situation. “As Arun Kundnani has shown, 

since 9/11 governments have drawn on an explanatory framework linking the origins of terror 

with an ideology rooted in a foreign culture, be it Islamist extremism or simply Islam” 

(Wolfreys, 2018, p. 27). The strong emphasis on security, control, and stabilisation is a key 

feature of current policies on Islam and Muslims in Europe. The post-9/11 political climate has 

reignited the desire to monitor everything Muslims do and turn this into a critical component 

of the integration agenda. “Muslims are often  depicted  as proverbial aliens,  adherents  of  a  

‘border-defying global  Islam’,  an  uncontrollable  force  coming  from  outside  with 

irreconcilable cultural differences with the West (Silverstein 2005; see also  Samad  and  Sen  

2007)” cited by (Sunier, 2012, p. 2).  

The migration flows to Europe during the last decade, including the rise of transnational 

movements in 2015-2016, which increased the presence of the Muslim population in Europe 

and cultivated an environment of increased xenophobia and criticism against Islam and its 

believers. A widespread xenophobic narrative during the refugee crisis, mainly from 2015-

2016, portrayed the immigrants coming from Muslims countries as invaders. The narrative 

continues that their goal is to distort the values of European culture, as many Muslims are 

terrorists, extremists, or terrorist-friendly, and have managed to infiltrate the refugee 

populations to step into the European territory imposing a threat to security (Tsimouris, 2018).  

It follows from the above that the negative perception of Islam and the Muslim population by 

European states was cultivated and developed through a series of international developments 

and events, as presented above, but also by stereotypical orientalist constructions representing 

the Muslim world as inferior to religious, political and cultural level, contrasting the superiority 

of western societies. However, it is important to take into account the social environment in 

which all these attitudes and perceptions against Muslims develop. Under these conditions, a 

mutual suspicion begins to arise that affects negatively the relations between Muslim and non-

Muslim European citizens. This suspicion and negativity have historical and cultural roots. 

Nevertheless, today the issue of security, as it has arisen due to the terrorist attacks, has caused 

adverse effects regarding the integration of Muslim immigrants. 
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2.1 Islamophobia as a Concept 

 

The term Islamophobia came to replace the term xenophobia and highlight the first component 

of the word "Islam-." Although the word has gained some popularity, there is still some debate 

over its exact definition. According to Cesari (2011), "The term Islamophobia is contested 

because it is often imprecisely applied to very diverse phenomena, ranging from xenophobia 

to anti-terrorism. It groups together all kinds of different forms of discourse, speech, and acts 

by suggesting that they all emanate from an identical ideological core, which is an irrational 

fear (a phobia) of Islam" (Esposito L. John & Kalin Ibrahim, 2011, p. 21). The intention is to 

describe how Islam may alter Europe's cultural identity. 

Compared to other versions of religious prejudice, this is a new category that was used in 

various branches of the social sciences and introduced into the academic and scientific 

discourse of the Anglo-Saxon world at the end of the Cold War. The first reference of the term, 

as a French word islamophobie, is recorded in French publications, in the 1920s by Etienne 

Dinet and Slima Ben Ibrahim in a work with the biography of the Prophet Muhammad “The 

life of Mohammad the Prophet of Allah” published in 1918 (Allen, 2010). In the 1970s, it 

reappeared in France, not again as a phenomenon against Muslims, but to describe hostile 

feelings and prejudices against Islam. In general, however, the term referred to differences 

within Islam and not as a phenomenon against Muslims by non-Muslims. It specifically 

referred to the repudiation of aspects of tradition by people born into the Islamic faith, 

particularly in the late 1970s by feminists and liberals who were 'fearful' of the adoption of a 

more traditional way of life following Iran's revolution (S. Amghar, 2007). 

The term “Islamophobia” reused in the 1990s. It was the time when democratic and liberal 

ideas became known in Muslim states, reaching out to the most progressive Muslims and 

especially women, bringing them against the traditional way of life and teachings of the Qur'an. 

In 1991, the term appeared in the American magazine Insight and by T. Mahmood in The 

Independent, but without any explanation for its definition (S. Amghar, 2007). It became 

widely known in Europe with the report of the Commission on British Muslims and 

Islamophobia. The Runnymede Trust published its report Islamophobia - A Challenge for Us 

All in November 1997 by then British home secretary Jack Straw (Trust, 1997).  It is 

acknowledged as the first significant evidence-based assessment on the subject and is now one 

of Runnymede's most well-known and divisive findings. The report defined Islamophobia as 

“the dread, hatred and hostility towards Islam and Muslims perpetrated by a series of closed 
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views that imply and attribute negative and derogatory stereotypes and beliefs to Muslims”. 

(Aziz, 2022, p. 21) The report added that Islamophobia is based on “an outlook or world-view 

involving an unfounded dread and dislike of Muslims, which results in practices of exclusion 

and discrimination.” (Esposito L. John & Kalin Ibrahim, 2011, p. 8). According to the 

Runnymede Trust, Islamophobia is anti-Muslim racism (Islamophobia: Still a challenge for us 

all, 2017). More broadly, it refers to any form of discrimination, exclusion or restriction, or 

prejudice against Muslims (and those perceived as Muslims) that aims at or adversely affects 

the recognition or enjoyment or exercise of human rights and fundamental freedoms in 

political, social, economic and political life. cultural or any other field of public life. 

Islamophobia leads to discrimination against Muslims through a variety of state and private 

mechanisms, which is referred to as "anti-muslim racism." (Aziz, 2022). 

However, instead of the term Islamophobia, the terms intolerance and discrimination against 

Muslims are used interchangeably to describe and highlight the same issue, mainly by 

international institutions such as the OSCE, UNESCO and the Council of Europe. These terms 

express negative attitudes and behaviors, either individual or systemic, towards individuals and 

groups or their property, who are Muslims or associated with Islam. Furthermore, they refer to 

derogatory comments and hatred in public discourse, direct or indirect discrimination and 

hostile behaviors such as the use of physical or verbal violence. In addition, the social context 

in which Islamophobia or intolerance and discrimination against Muslims are expressed should 

always be taken into account, as well as the fact that the latter is intertwined with negative anti-

immigrant sentiments, xenophobia and gender discrimination, resulting in many individuals 

becoming carriers of multiple discrimination. To summarize, these attitudes include: 

 physical or verbal assaults on property, places of worship, and people, particularly 

those who wear a visible manifestation of their religious identity, such as women 

wearing the hijab or niqab, 

 threats of violence, stigmatisation, and abuse, either verbal or online, 

 policies or legislation that indirectly or unfairly target Muslims and unduly restrict their 

religious freedom, such as bans on wearing visible religious and cultural symbols, laws 

prohibiting facial concealment, and bans on building mosques with minarets, are 

examples of such policies or legislation. 

 exclusion in education, work opportunities, housing, or the provision of goods and 

services, 
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 Police abuse and ethnic and religious profiling, as well as some counterterrorism 

policing provisions (Foundations, 2019). 

In its broadest sense, Islamophobia affects a variety of major social topics, from politics and 

immigration to workplaces and schools. The European Monitoring Center on Racism and 

Xenophobia produced the first significant report following 9/11, even though the term 

"Islamophobia" was still used in a variety of contexts (EUMC). The research, titled Summary 

Report on Islamophobia in the EU after September 11, 2001, listed instances of bigotry and 

discrimination against Muslims in 15 EU member countries. The report’s findings showed that 

“Islamic communities and other vulnerable groups have become targets of increased hostility 

since 11 September. A greater sense of fear among the general population has exacerbated 

already existing prejudices and fuelled acts of aggression and harassment in many European 

Member States. At the same time, attempts to allay fears sometimes led to a new interest in 

Islamic culture and to practical inter-faith initiatives.” (Nielsen, 2002, p. 5) 

In 2004, the Runneymede Report was updated and documented some encouraging 

developments. However, incidents of prejudice and intolerance toward Muslims and Islam 

remained on the rise. The Danish cartoon crisis and its fallout are still recent memories for 

everyone in the world. The 2006 address by Pope Benedict XVI at Regensburg University is 

still remembered as the most powerful Christian leader in the world's nefarious onslaught on 

Islam. Furthermore, former U.S. president George W. Bush's usage of the term "Islamo-

fascism," which only served to amplify anti-American feelings in the Muslim world, 

confounded social and political scientists in both the United States and the Muslim world. 

Barack Obama's "Muslim past" and purported "Muslim identity" served as rallying themes for 

erroneous religious exclusivism and racial prejudice during the 2008 U.S. election campaign. 

According to the literature, Islamophobia is more complicated than merely a manifestation of 

religious intolerance. Racism and hatred of Muslims are fueled by factors such as race, 

ethnicity, gender, nationalism, politics, and immigration. Islamophobia has evolved into a type 

of racism in recent years because it targets a group of people and incites hatred against them 

based on their religious beliefs, cultural traditions, and ethical origins. Racism has evolved to 

include not only race but also ethnicity, language, culture, and religion due to the development 

of hatred and discrimination towards Muslims. Islamophobia is not racially neutral in this 

sense. Prejudice based on biological inferiority resurfaces as racism based on ethnicity, culture, 

and religion. In the case of Islam, terms like militant, uncivilized, tyrannical, barbaric, 
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authoritarian, promiscuous, and violent have been used to describe Muslims' religious beliefs 

and cultural behaviors. 

 

2.2 The phenomenon of Islamophobia 

 

Islam's historical existence and presence in Western societies are accompanied by various 

stereotypes, phobic attitudes, negative ideas, and prejudices. Their reproduction today appears 

as a kind of defense, an automatic psychosocial reaction, against a culture that is seen in 

advance as dangerous for the West. The presence of Muslims in Europe and in the so-called 

Western world in general, raised skepticism about whether and to what extent the coexistence 

of Islamic culture with European culture would be sustainable, but also the social and political 

coexistence of Muslims with the citizens of the European countries. The immigration and the 

new citizenship status they acquired in western societies gave them access to the rights and 

obligations in their country of residence. At the same time, however, they maintained their 

religious identity, remaining fully connected to their national and mainly religious roots and 

traditions. This brought the first objections and reactions from both sides because it is not so 

much the natives who are obliged to accept new habits in their daily life as it is the welcoming 

inhabitants to accept their new reality. But Muslims insist on the traditional habits of dress, 

food, prayer, feasting, and holidays and conscious choices, such as polygamy or the position 

of women. 

The inhabitants of the host countries, mainly members of Christianity or other religions, had 

their reservations about the limits of their acceptance and approval or indifference when the 

morals and laws of Western behaviors, choices, and characteristics of their society were not 

respected. Thus, Western societies tried to protect themselves and preserve the secular 

character of society. This mainly took place by establishing laws necessary to limit the strong 

display of religious symbols or by imposing restrictions on wearing a headscarf in public 

schools or by civil servants, not allowing the construction of minarets in mosques, and the 

founding of Islamic schools. Nevertheless, these practices are often the subject of heated 

political and public debate, and numerous studies have been conducted to determine whether 

the public is willing to accept or reject them. (Marija Dangubić, 2020). The Muslims, however, 

considered that the aim of all these restrictions imposed by laws was the annihilation of their 

religion and themselves as a religious community. It is a question whether Western societies 
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consider that Muslims who have been raised within the western cultural norms and practices 

support these actions or are silently against any measure that aims to limit the Islamic identity.  

According to the scholars, Islamophobia is more complicated than merely a manifestation of 

religious intolerance (Emily Dubosh, 2015). This phenomenon does not imply that Muslim 

immigrants living in Western societies share the same traditional values as their counterparts 

living in Islamic societies. It would be possible that the fundamental values of Muslims living 

in Western societies fall roughly halfway between the dominant values prevailing in their 

countries of origin and destination. However, the harmonious coexistence between believers 

of different religions concerns several western countries (mainly in Europe) even though the 

Muslim population has existed for decades. Thus, several issues appeared in matters of 

citizenship, or dual citizenship of Muslims, the host state and the state of origin, or their 

assimilation. In addition, the refugee crisis that has erupted in recent years due to the war in 

Syria, Afghanistan, and North Africa has created new facts. These include the uncertainty of 

the temporary residence of refugees and migrants, the failure of the states to find permanent 

solutions, and the refusal to accept them in the local societies. However, with the strict 

adherence of most Muslims to the demands and values of Islam, there was an increase in 

xenophobic sentiments by the local population, which was often reflected with behaviors such 

as the manifestation of Islamophobic phenomena and anti-Islamic sentiments. 

Perhaps the most important and most obvious fact, related to Islamophobia, is the legal ban on 

the Muslim headscarf in France. Today in all European countries both the use of the headscarf 

and other religious symbols are discussed, such as the display of large Christian crosses in 

public places. There is also discussions of renegotiating the Schengen Agreement, which 

concerns the free movement of people in European countries, and redefining the European 

social and religious values, which Western culture has built with many struggles. Islamophobia 

in Western societies and anti-Islamic sentiments seem to be on the rise in recent years. 

According to the SETA Foundation's 2016 Annual Report on Islamophobia in Europe, "the 

2016 report, which covers almost the entire European continent, clearly shows the extent of 

Islamophobia in areas such as education, work, media, politics and the justice system are 

growing… has surpassed the stage of rhetorical hostility and has become physical hostility, 

which Muslims experience in their daily lives, being at school, in slavery, in mosques or much 

just on the road ". 
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So the phenomena manifested by this fear, Islamophobia, are directed against Islam and its 

followers. A hostility, not due to the rejection of the faith orientation, but to the rejection and 

devaluation of the people associated with this faith. Islamophobia which uses the devaluation 

of Islam to devalue Muslims because they are Muslims.  Of course, Islamophobia has aspects 

that were based on ignorance but also on the fear of the different. The disadvantage, which 

seems to have been found in the Muslim communities of the West and their reaction, is 

perhaps evidence of the growing Islamophobia, but also of the concern for alienation and 

radicalization in their reaction and defense. 

The concept of multiculturalism in Western countries has changed during the refugee crisis. 

Western societies have become more introverted, and this is strongly reflected in the political 

and public spheres. Anti-Islamic policies are increasingly being adopted by Western 

governments, in both Europe and America, and the rise of far-right groups and political parties 

has called into question the tolerance of Western societies. Introversion and the manifestation 

of Islamophobic feelings are directly linked to the nature of terrorism. In 2017, there were more 

than three attacks in Europe and America, where Muslim perpetrators drove vehicles on a 

number of civilians with fatal losses. Each perpetrator was described as a terrorist, both by the 

respective political and police authorities and by the media. In August of that year, a white 

American man opened fire on a crowd at a concert in Las Vegas, killing dozens of people and 

injuring hundreds more. However, the characterization of terrorism was not attributed to the 

attack, although the act was just as heinous. As in no other mass shooting attack in the United 

States, or in far-right attacks on minority groups. 

What seems to be a simple matter of characterization actually leads to the stigmatization of an 

entire community. This suggests that calling a Muslim perpetrator a terrorist is legal, but not 

the other way around. Of course, this does not imply that proven Islamist attacks are not 

terrorism, but the systematic association of Islam with it leads to an inevitable identification of 

the two concepts. This separation of violence, according to which Muslims can be terrorists 

but non-Muslims can not, creates a stereotypical image of Islam and places every Muslim as a 

potential terrorist. Assigning responsibility to someone in such cases is a normal human need. 

We all need some explanation when terrorist attacks occur, to help us justify the pain they 

cause. Islam, with its well-known jihad, is now a familiar culprit. The systematic identification 

of Islam with terrorism creates this tendency to see Muslims as part of a 'fifth phalanx' and 

white male killers as exceptions. 
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The identification of Islam with terrorism has extremely dangerous consequences. The Western 

world has suffered many attacks in recent years, and the combination of insecurity and the 

perception of Muslims as potential terrorists leads to suspicion, fear and hatred (Makropoulou, 

2018). The portrayal of Islam as a dangerous 'other' from political and journalistic discourse 

creates a gap, which puts some social groups in a defensive position. This poses the danger of 

a divided and racist society, in which Islamophobic attacks and far-right groups will increase.  

 

2.3 Islamophobia and media 

 

The media are undoubtedly an important social factor, having the power to influence 

individual, beliefs, attitudes, and behaviors of people towards other specific communities. In 

topics that the public does not have direct contact and experience, the media undertake the role 

to inform the audience giving emphasis to their own depictions and views while very often 

these depictions may not reflect reality (Gerbner, 1998). Racialist construction of ethnic 

hierarchies and stereotypical depiction of forms of ethnic crime have frequently been observed 

in discourse and other analyses. That is, specific migrants and minorities are frequently and/or 

openly portrayed negatively and/or as involved in criminal or deviant behavior. Similarly, the 

absence or partial coverage of violence against specific groups (e.g., Roma people) may 

indicate a more negative assessment of that group in comparison to others. This would provide 

indicators for the development of ethnic stereotypes concerning the attribution of specific 

negative action traits to specific groups (ERCOMER, 2002).  

Numerous studies have been conducted on how Arabs and Muslims are portrayed in American 

media. Researchers looked at how Muslims and Arabs were portrayed in movies, TV shows, 

and other media. Internet gave people access to information and news from all over the world. 

They are aware of the issues that are occurring in Muslim countries, but they rely on Western 

media outlets to obtain the "truth." Arabs and Muslims have been misrepresented in Western 

media for decades. This includes portraying Arabs and Muslims as terrorists (El-Farra, 1996, 

Martin, 1985, Said, 1978, & Shaheen, 2003) cited by (SHAMI, 2020). After the terrorist attack 

on 9/11, most of the published articles focused on the political aspects of Islam and its violent 

manifestations, threats, and aggression. In the articles and reports related to Muslim countries, 

the content focused more on violence and extremism rather than on aspects of the daily life of 

the Muslim population. The cultural practices of Islam in Muslim countries received very little 
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coverage in the mainstream media in Europe and US. On the contrary, the media presented the 

US military intervention in Muslim countries as a solution for the oppressed people without 

referring to whether this intervention contributed to the deterioration of the situation. The 

shaping of the image of oppressed women in Islamic countries and the role of Western 

countries, which appear as “we are here to save you,” could easily make the public opinion 

support the arguments for military interventions and participation in the conflicts. 

When the media refers to Arabs, it usually refers to people from the Middle East and incorrectly 

considers them to be one group of people, despite the fact that Arabs are people from different 

countries with different cultures, religions, and beliefs (El- Farra, 1996) cited by (SHAMI, 

2020). Images of Muslim youth are central to Islamophobia and Orientalism discourses, as well 

as discussions of profiling, immigration, and national identity. Muslim youth in the United 

States are maturing at a time when their religious and national identities are politically charged 

issues linked to the state's war on terror, both within and beyond the country's borders. They 

are frequently associated with the "othering" of Islam and the Middle East in the mainstream 

media; young Muslim men, in particular, are associated with militancy, fanaticism, and 

misogyny, and young Muslim women with victimization and the veil (an ever-present signifier 

of Muslim femininity), as female subjects in need of rescue and liberation by Western 

civilization and feminism (Esposito L. John & Kalin Ibrahim, 2011) 

In Western culture, the role of television and film in the media is dominant, thus contributing 

decisively to journalistic description and research in the structure of the political debate. During 

the immigration crisis, Muslim immigrants have been the subject of heated public debate in 

Europe. Islam and the Muslim population were approached from a pure security point of view, 

presented by media as an existing threat to Western civilization. Thus, they formed a latent set 

of ideas, creating a disastrous framework for understanding the contemporary events that 

shaped the political debate. In such a hostile environment, it became apparent to the Western 

public to regard Muslims as a threat to society and as potential terrorists with the ability to use 

violence. 

This particular phenomenon is probably explained by the media's tendency to repeatedly link 

the words "Muslim" and "Terrorism", in order to achieve the highest possible audience and 

interaction with the public. Attacks with Islamic perpetrators, on average, receive 357% more 

press coverage than others (Kearns E., Betus A., Lemieux A., 2018) cited by (Karaliotis, 2021). 

Thus, the media influenced Western public opinion and built the perception that identified 

immigrants and refugees as the cause of social and economic problems. The media has been 
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able to project to a broad section of the population the perception that immigrants threaten the 

economy, security, social privileges, and conquests in various European countries. This is how 

the image of the refugees was distorted most of the time. 

Stephane Charbonnier (known as Charb), the editor of the well-known French magazine 

Charlie Hebdo, mentioned that "… the fight against Islamophobia protects Islam more than it 

does Muslims" (Calamur, 2015). This statement was made in his book, published a few days 

before he was killed in an attack. When Charb published the photograph of Muhammad, it 

raised several objections as the Muslim population felt heavily offended. At that time, Charb 

commented that a drawing has never killed anyone" (Simons, 2012), and he expected to 

denounce the manipulation of religion by extremist Islamists. The question, however, is 

whether the cartoonists know that the media could manipulate the subject of the drawing with 

a theory that wants Islam not to be compatible with humor and Muslims to be extremely 

sensitive on this topic. Additionally, Charb queries why the term "Islamophobia," which might 

be interpreted to mean "fear of Islam," is employed to characterize racism directed against 

Muslims. Because "any scandal that contains the word 'Islam' in its title sells," he blames it on 

careless journalists (Calamur, 2015).  

It is safe to assume that Western societies in general have nothing against Islam as a religion 

or against Muslims. Political or journalistic discourse is a common Western rhetoric about 

demonizing Islam, but it often portrays the Muslim population as barbaric, monolithic, and a 

threat to democracy. In Greece, the media have spread the negative stereotypes about minorities 

and immigrants, as supported by the European Monitoring Center on Racism and Xenophobia. 

The media, based on the emotional and evocative power of images and stereotypes, require the 

Muslim and the woman with the headscarf to signal a world in which they are a modern threat. 

Even Islam is presented as a religion that consents to violence, constructing images of people 

only as figments of the Western imagination. 

Both political and economic leaders have the authority and ability to categorize individuals and 

groups as "enemies of society," and the media is assigned the task with demonizing these 

individuals and groups. The corporate media is an economic enterprise owned by the Global 

North's elites, and the context of reportage is determined by those who control and manage 

these businesses. The media pursues an agenda that reflects the priorities of the elites, and 

journalists are restricted in terms of when, who, and what they cover, with final content subject 

to editorial control (Bazian, 2015). If the media and the press that have power to influence do 

not stop portraying immigrants or foreign communities as enemies or extremists who are 
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threatening the social stability, there will be never a relationship of trust and mutual 

understanding between the different cultural communities. 

 

2.4 Aspects of the gender dimension of Islamophobia in Greece 

 

The various manifestations of Islamophobia, mainly related to hate speech, derogatory 

comments, insults or threats against Muslim women, divide all Western societies, although in 

some circumstances their development is favored, such as in countries which have had terrorist 

attack(s). In Greece, there has not been, so far, a terrorist attack that could favor Islamophobic 

practices to the same degree as in other European countries, targeting women who wear the 

symbol of Islam, the headscarf. In addition, the issue of the headscarf has not been discussed 

nor is there any legal provision as in other European countries. In the minds of most 

"westerners," women wearing headscarves are faceless shadows who rarely walk among us. At 

the same time, many EU countries have tried to impose restrictions and ban headscarves, 

always under the pretext of public safety. Certainly, there can be no such debate as in France, 

in the context of the principle of populism (la cite) and religious neutrality, since in Greece 

there is no separation of Church and State and Christian religious symbols are visible in various 

aspects of public life, including public schools.  

In addition, the Greek society has a small degree of familiarity with the Muslim headscarf, 

especially at the part of Western Thrace where the indigenous Muslim community resides. 

However, the mass refugee and migration flow of recent years have made the phenomenon 

visible in the area of metropolitan Athens. Women are often found sitting on the bus or waiting 

with us in the schoolyard to pick up their children for school. Until now, there is no restrictive 

legal provision that limits the use of the headscarf, neither has been part of the public or political 

discourse, as in other European countries. Nevertheless, we shall not assume that wearing a 

burqa or niqab, is acceptable by the Greek society and does not provoke negative attitudes and 

perceptions towards the Muslim women who are wearing it. Each of these items are a symbol 

that may embodies negative stereotypes toward the religion of Islam and the Muslim 

population. According to a Public Issue survey, words such as burqa and Islamic headscarf 

cause a negative impression in 67% and 62% respectively (Issue, 2010). 

In Greece, there is no official network to record Islamophobic motives. OSCE published data 

and information submitted by OSCE participating States, civil society, and international 
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organizations about hate crime (OSCE, 2020). According to Table 1 the following incidents of 

hate crime have been associated with anti-muslim hate crimes: 

Table 1 Incidents of anti-Muslim hate crime 

Year Hate crime reported by police Anti-muslim hate crime 

2020 164 16 

2019 n/a n/a 

2018 164 6 

2017 128 3 

2016 40 2 

Source: OSCE 

 

The incidents mentioned above are related to attacks against property and/or violent attacks 

against people from 2016 to 2020. No information is available for 2019. In the UK, these are 

mainly verbal attacks, which, although they have severe consequences for the victims, are often 

not recorded. The reason is mainly due to the unreliability of the women in the police and 

government services or because the same women believe that they will not accomplish 

anything by denouncing these to the authorities (Allen, 2015). According to the Metropolitan 

Police Service (2013), visibility, like other forms of hate crime, plays a role in perpetrators 

identifying their targets. The visibility of Muslim women, as well as the public discourse 

surrounding the use of the niqab, seems to have affirmed the targeting of Muslim women in 

public places compared to other hate crimes (such as antisemitic crimes, race hate crimes, and 

homophobic crimes). 

According to the annual report of incidents of racist violence for 2018, there were also cases 

of Islamophobic attacks on tenants of apartment buildings where families of asylum seekers 

with children live. These incidents occurred more during Ramadan and when women wore 

headscarves. In addition, xenophobic and Islamophobic incidents took place on the islands due 

to the over-concentration of refugees and migrants. The visibility of the headscarf made the 

victims more vulnerable. One incident concerns a nine-year-old girl on the island of Lesvos 

whom a man attacked because she was wearing a headscarf even though she was not a Muslim 

but a Greek woman wearing the headscarf for medical reasons (HAFEZ, 2019). Hatred rhetoric 

and attacks on refugees and immigrants are certainly not limited to these incidents. However, 
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they indicate how religious symbols such as the headscarf target those who wear them, making 

them more vulnerable to Islamophobic practices in the public sphere—aspects of their daily 

lives. 

The headscarf became a symbol of a true evil against America's essence. It was linked with 

those who had launched a war on the US. It represented not only the enemy but also everything 

opposed to America—the liberties associated with democracy (Moore, 2007) cited by 

(Blakeman, 2014). Women who wore the veil were treated differently because the hijab was 

seen as a negative symbol by the American people. Because there was a general fear of 

Muslims, they were subjected to increased scrutiny and suspicion. There was no longer any 

regard for the scarf. Women who wore veils were not only treated with less respect but also 

with anger. The workplace was also affected, as nearly five people were killed in the nine 

months following the terrorist attacks. Women who wore headscarves were not only treated 

with less respect but also with anger. The workplace was also affected, as nearly 500 charges 

of workplace discrimination were filed in the nine months following the terrorist attacks, and 

women who wore the hijab or were affiliated with Islam were fired (Droogsma 2007) cited by 

(Blakeman, 2014). 

3. Islamophobia and Law Enforcement 

 

As mentioned so far, since the terrorist attacks in the United States on September 11, 2001, the 

notion of Islamophobia has emerged in psychological literature and is most commonly 

regarded as an irrational fear and intense dislike of Islam and Muslims. The term Islamophobia 

is ambiguous because it is frequently applied imprecisely to a wide range of phenomena, from 

xenophobia to antiterrorism. It combines various forms of discourse and speech and suggests 

that they all stem from the same ideological core, which is an irrational fear (a phobia) of Islam 

(Esposito L. John & Kalin Ibrahim, 2011). On the contrary, the term Islamophilia, or 

"generalized affection for Islam and Muslims," contributes to "good Muslims" versus "bad 

Muslims" attitudes (Shryock, 9) cited by (Emily Dubosh, 2015). This division of friends and 

enemies promotes stereotypes of "good Muslims," those who are Sufi, peaceful, moderate, and 

emphasize choice in deciding whether to wear the hijab, versus "bad Muslims," those who 

practice violence and Shari'ah law, oppression of women, hatred of Jews, and are Arabic-

speaking. Literature suggests that “the combination of ignorance about the religion, distorted 
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beliefs toward members of the religious group, and negative feelings concerning the religion 

and its members, serve as precursors for acts of discrimination” (Emily Dubosh, 2015, p. 139). 

In 2010 it was the first time that the attitudes of the Greek population towards Islam was 

investigated. The survey (Issue, 2010) examined the social perceptions of the concepts and 

symbols associated with the Islamic religion, the degree of knowledge and familiarity of the 

Greek citizens with the Islamic tradition, as well as the existing social beliefs, regarding Islam-

West and Islam-Greece relations. According to the results of the survey, more than 5 out of 10 

participants have a neutral attitude towards traditional concepts and symbols of the Arab world, 

stressing that they have neither a positive nor a negative impression of words associated with 

Islam, such as: "Arabs" (50%), "Quran" (52%), "Muslims" (53%), "Prophet Muhammad" 

(53%), "Mosque" (54%) and "Islam" (61%) this in itself. However, words with a more 

fundamentalist tone such as "Burqa," "Islamic headscarf," and "Jihad" evoke a rather negative 

impression at 67%, 62%, and 53%, respectively. This perception might be because, 

traditionally, these concepts have been negatively charged by Western culture. In this regard, 

the "Islamic headscarf" is considered a remnant of a patriarchal, non-secular society. The 

"burqa" has been repeatedly accused of oppressing women's human rights, while "jihad" is 

associated with "holy war." Between the religious and political status of Islam, Greeks 

recognize more the religious (54%) than the political (18%). Although Islam is one of the four 

most popular religions in the world, numbering approximately 1.5 billion believers, 8 out of 10 

(77%) Greek citizens declare ignorance of its teachings and customs, while 8 out of 10 (83%) 

citizens reported that they have never come into contact with the Qur’ an, the holy book of the 

Islamic religion. On the other hand, the fact that 42% of Greek public opinion recognizes 

several points in common between Islam and Christianity should not be surprising, given the 

historical relationship between Islam and Christianity. However, despite acknowledging the 

common roots in the teachings of the two religions, 1 in 2 (51%) Greek citizens believe that 

Islam leads to violence more easily than other religions, including Christianity (Issue, 2010). 

The majority of the respondents (70%) do not consider themselves "threatened" by Islam today. 

More than 5 out of 10 Greeks have a neutral attitude towards traditional concepts and symbols 

of the Arab world, stressing that they have neither a positive nor a negative impression of words 

associated with Islam, such as: "Arabs" (50%), "Quran" (52%), "Muslims" (53%), "Prophet 

Muhammad" (53%), "Mosque" (54%) and "Islam" (61%). Moreover, the participants were 

asked to compare Christianity and Islam, based on five possible characteristics. From this 

comparison, the following results were yielded: Christianity is considered to be "more 
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respectful of women" (83%, compared to 7% of Islam), to be a "more peaceful religion" (73%, 

compared to 3%), and to have probably "created a greater culture" (64%, compared to 9 %). In 

contrast, Islam seems to have more to do with "politics" (42%, compared to 27% for 

Christianity), while also being considered a more "dogmatic/strict" religion (82%, compared 

to 5%). Finally, participants were asked to express their opinion whether they agree with the 

construction of a mosque in Athens. As shown in Figure 3 below, 19,4%, agree with the 

construction, while 15% disagree and 4,4% neither agree nor disagree (Issue, 2010).  

 

Figure 3: Opinion about the construction of a mosque in Athens  

 

Source: public issue (www.publicissue.gr) 

A survey was conducted in 2019 (Dianeosis, 2020) studying the opinions and attitudes of the 

Greek population towards the immigration-refugee issue in Greece. Although the element of 

religion was not included in the questions, it is worth referring to the (most related to the topic) 

results. Regarding the presence of immigrants in Greece, 57.6% of the participants believe 

there is a risk of altering the national (greek) identity. In comparison, 30,2% consider that 

migrants enrich the culture of the greek society. In addition, 53% of the respondents believe 

that the presence of immigrants increases crime, and 56% believe that immigrants negatively 

affect the Greek economy. Finally, 54% consider that the migration flows to Greece will 

increase.   

http://www.publicissue.gr/
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3.1 Law enforcement and Muslims 

The primary objective of the police as a governmental agency is to combat serious crime, 

ensure the protection of the public and maintain law (local or federal) and order in the society. 

Furthermore, the role of law enforcement officers is critical in responding to hate crimes 

committed against ethnic, racial, and religious minorities. Police officers and agencies face 

various challenges when policing a pluralistic society (Hughes, 2011).  Any significant changes 

in the composition of a community can affect the types of crimes that the LE officers must be 

dealt with, as well as the community's reactions to policies and practices. Cultural norms of a 

subpopulation may be consistent with the social rules, but when these norms are violated or 

contradict the social conventions of the general public, police must frequently intervene. 

Furthermore, sub-cultural issues may influence how a suspect, victim, or witness interacts with 

responding officers. This, in turn, has the potential to shape officer perceptions of the 

interaction and officer behavior (Shusta et al. 2002) cited by (Hughes, 2011). 

Following the 9/11 terrorist attacks, several structural changes have occurred within the police 

departments in the United States in order to meet the country's growing needs (Jiao and Rhea; 

Huq, Tyler, and Schulhofer) cited by (Emily Dubosh, 2015). Until that time police officers 

were dealing  with ordinary crimes but after the events police officers are now responsible to 

deal with the new threat of terrorism. The Western countries were under pressure to refocus 

attention and resources on possible terrorist-related activity in Europe. Several units within 

police departments were reorganized in order to incorporate counter terrorism activities into 

their operations aiming to prevent and respond on this emerging threat. The United States 

responded to the 9/11 attacks by launching a "war on terror," beginning in Afghanistan, where 

al Qaeda was operated. 

Parallel to the “war on terror” police agencies in US and also in Europe investigated potential 

cells of domestic terrorism in their states.  Specifically in US, the Transportation Security 

Administration (TSA) modified the profiling techniques in an effort to strengthen security, and 

increasingly questioned Arab and Muslim-looking passengers arriving at the airports (Welch; 

Bonikowski; Sheehi; Abraham, Howell, and Shryock) cited by (Emily Dubosh, 2015). Several 

incidents have been recorded worldwide of humiliating behavior and extensive control of 

Muslims from law enforcement officers. In addition, surveillance of Muslim groups was 

increased to profile the community members and check for possible signals of radicalization, 
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living lasting impressions about the relations between Muslim communities and law 

enforcement.   “The Vera Institute of Justice’s 2006 study of the relationships between Arab 

Americans and Law Enforcement post 9/11, found that many Arab-Americans who are Muslim 

fear racial profiling, immigration enforcement, and “anti-terrorism” policies more than hate 

crimes in their communities” (Emily Dubosh, 2015, p. 141).  

The appearance of minority ethnic communities has been discovered to pose a unique challenge 

to police forces as they negotiate their distinctive role in managing the interface between the 

majority society and minority ethnic communities. Muslim communities within European 

states have been perceived in recent years as posing a significant challenge to national political 

aspirations for minority population integration (Ahmed 1992; Halliday 1996; Lewis 2003) 

cited by (Mescher, Policing and Islamophobia in Germany: The Role of Workplace 

Experience, 2008). The relationship between Muslims and law enforcement officers in Greece 

is unknown. There is no data available to describe this relationship and maybe this is due to the 

fact that any racist acts are not recorded if the victims were targeted because of their national 

origin, religion and/or colour. Although there was never a terrorist attack with religious 

motives, representatives of humanitarian organizations have warned of the risks of an increase 

in racism as it is increasingly cultivated in the public discourse while the refugee-immigrant 

problem takes on characteristics that bring local societies beyond their limits of endurance. 

During the period January-December 2021, the Racist Violence Incident Reporting Network 

recorded, through interviews with the victims, 72 incidents of racist violence. In 28 incidents, 

the targets were migrants, refugees, or asylum seekers. In one of the incidents, refugees were 

simultaneously targeted due to their ethnic origin and one minor Greek citizen due to their 

ethnic origin. In 5 incidents, Greek citizens were targeted because of their ethnic origin. In 2 

incidents, Jewish holy sites were targeted. The remaining incidents are not related to migrants 

or ethnicity motives.  

In the US, a study examined how Arab communities interact with local and federal law 

enforcement. Researchers discovered that Arab-Americans distrusted the government and 

federal law enforcement and were concerned about protecting their civil liberties in the post-

9/11 world. Local law enforcement agencies were rated higher than federal agencies. Law 

enforcement and Arab American participants stressed the importance of an Arab-American—

police relationship and the need to improve the parties' relationship. Researchers discovered 

varying estimates of the impact of cultural awareness when investigating barriers to a strong 

working relationship between Arab-Americans and law enforcement. This was the second most 
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cited barrier to improved communication among community respondents, but the fifth most 

cited barrier among police respondents. (Hughes, 2011). 

3.2 Research problem 

 

The rise of the militant group ISIS the last decade, together with the latest violent jihadist 

attacks in France, Austria and Germany has given rise to a new escalation of Islamophobia 

among the European countries. In the aftermath of these deadly attacks, several issues have 

emerged in the public sphere that have to do with the phenomenon of Islamic terrorism itself 

and the response by the European states. Several studies have examined the relationship 

between Islam and the West which have underlined that the contemporary phenomenon of 

Islamophobia has continued to rise in Europe, not only due to the deadly jihadist attacks but 

also due to the arrival of millions of refugees to the Mediterranean coast of Europe who 

cultivated the perception that Islam will become the dominant religion in the next decades. 

Contrary to several European countries where people are familiar with the existence of Muslim 

communities in their social life, Greece is one of the few countries which was affected the most 

by the migration flows, receiving until recently massive and uncontrollable waves of refugees 

from war zones in Middle East and Africa region. This has caused an increase of Islamophobia 

in Greece where Muslim illegal immigrants are seen as a threat to maintain to a very high 

degree the national, linguistic and religious homogeneity. Although there are numerous sources 

suggesting the steadily increase of Islamophobia in European societies there is limited research 

on the extent of Islamophobia in Greece and there has been no study of law enforcement 

personnel’s’ attitudes toward Muslims and Islam in Greece.  

This case study borrows from the works of Keeling & Hughes (2011) and Dubosh et al (2015). 

Both works partially specify US Law enforcement officers’ attitudes toward Muslims and 

Islam. Keeling & Hughes (2011) collected data came from a survey completed by 79 mid-level 

police managers attending a residential training course at a large Midwestern university. The 

scale used in their study contained 33 items and was based on attitudes toward Muslims and 

Islam, stereotyping, and demographic characteristics such as familiarity and contact with 

Muslims and Islam. According to the findings, "48.6% [of the sample] believed Muslims were 

not tolerant of other religions, and a slightly smaller portion (43.6%) disagreed with the notion 

that Islam promotes peace Additionally, only 51.9% rejected the blanket notion that most 

Muslims are fanatics” (Hughes, 2011, p. 313). These findings disproves the idea that 

management-level law enforcement personnel are free of Islamophobic beliefs. Dubosh et al. 
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2015, performed a qualitative study using the Consensual Qualitative Research (CQR) method, 

which uses an inductive “bottom-up” approach, aiming to draw conclusions based on narrative 

data. The study used a sample of twelve police officers to investigate the personal beliefs and 

attitudes of law enforcement officers toward Muslims and Islam. The findings of this study 

were fairly consistent with Keeling and Hughes’s research.  

3.3 Aim and research questions 

 

The aim of this study is to investigate and analyze the magnitude of islamophobia in Greece 

by focusing on the personal beliefs and attitudes of law enforcement officers toward Muslims 

and Islam in Greece. A quantitative research was performed on data that was collected from 

questionnaires from 48 police officers in Greece. The study’s aim is to provide answers to the 

following research questions: 

a) To what extent the recent migration crisis has changed the perception of Greek Police 

Officers towards migrants from countries commonly held to be “Muslim”. 

b) To what extent the immigration by Muslim people is considered a threat to national 

identity. 

c) What is the impact of Greek media on cultivating the feeling of fear around Islam? 

d) What is the relationship between knowledge of the basic principles of Islam, the Islamic 

beliefs/characteristics and the culture on the perception about Muslim population? 

3.4 Delimitations of the study 

 

It is apparent that any research attempt has limitations and delimitations in terms of its 

theoretical basis, research approach, weaknesses in the collection of data and questionnaire 

design, data for robust statistical analysis, the limited time for data collection, missing data and 

correlation, measurement errors, population or sample, ethical parameters, data 

collection/analysis, result interpretations, corresponding conclusions and more other. 

Delimitations are essentially the limitations consciously imposed by the researcher(s). They 

are concerned with the definitions that researcher(s) choose to set as the boundaries or limits 

of their work in order to keep the study's aims and objectives from becoming impossible to 

achieve. In this regard, it can be argued that the researcher has control over the delimitations. 

Thus, delimitations are primarily concerned with the theoretical foundation of the study, 

objectives, research questions, variables under study, and study sample. Alternatives and 
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reasons for rejecting them, such as the specific sampling technique chosen from among many 

available, should be clearly presented so that the reader is fully informed. 

This study holds particular delimitations. Due to practical access (author's location) and time 

constraints, many of the subjects (75%) were drawn exclusively from the social environment 

of the author, who in turn referred additional subjects (25%) to participate in the research. 

Furthermore, the current study aims to evaluate only a snapshot of the population under 

consideration. Time and resource constraints did not allow a longitudinal study with 

participants coming from all over Greece in order to capture the opinion of the officers that 

they work close to the borders. Finally, it was decided not to use the 5- point Likert scale from 

"strongly disagree" to "strongly agree" for some of the questions, as the author's aim is to 

capture the first thought that comes to the officer's mind when he/she reads these questions.  

4. Research method 

 

Before the distribution of the questionnaire to the participants, an initial test was made on a 

small number of respondents (4 people) to establish its effectiveness, measure the degree of 

understanding of the questions, and whether the terms and the English language used were 

understood. That was necessary to examine whether the order of the questions causes possible 

distortions, if the questionnaire is extensive, resulting in the fatigue of the respondents and 

whether the way of formulating the questions allows the collection of data desired by the 

research. The questions were found to be clear, did not cause problems or confusion to the 

respondents and the completion time was approximately 3 minutes. 

4.1 Data collection method 

 

The research strategy and data collection method were selected to be consistent with the goal 

of the research questions. Case-study, phenomenology, and grounded theory research strategies 

that demonstrate a qualitative focus on theory but fail to achieve comprehensive, quantitative 

coverage were rejected (Byrne, 2017). Furthermore, an experimental design with longitudinal 

data was ruled out because of time constraints. Other potential designs, such as ethnography or 

action research, were also ruled out due to their lack of semantic affinity with the goal 

(Denscombe, 2014). However, primary, empirical, and factual data from a sufficiently large 

sample were required to answer the research questions. To address the issue holistically, several 
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questions had to be posed. To be quantitatively analyzed, the generated data should be 

straightforward and homogeneous. In response to these requirements, a "survey" was chosen 

as the best research strategy (Byrne, 2017).  

Following the above, an appropriate data collection method was chosen. Several methods were 

rejected because they were insufficient to answer the research questions. Interviews require 

time and produce non-standardized responses, making them more appropriate for qualitative 

research. Participant observation was impossible due to the high resource requirements. 

Observing the subjects' actual behaviors would necessitate a significant time commitment on 

the part of the observer. Furthermore, a documentary study would be based on secondary data, 

deviating from the study's orientation (Denscombe, 2014). On the contrary, the research 

questions' requirements, specifically the need to address a large sample with quantifiable, direct 

questions at a specific time point, guided the selection of a questionnaire as an appropriate data 

collection method. The low cost of a questionnaire matched the limited resources available. 

Furthermore, it provides standardized, pre-coded responses that can be quantitatively analyzed 

and it is expected to mitigate any potential risks of frustration and untruthfulness (Denscombe, 

2014). Other similar studies have also used the questionnaire-based data collection method 

(Hughes, 2011). 

The particular type of this questionnaire-based data collection method was determined by the 

study's needs (Denscombe, 2014). Face-to-face and telephone-based questionnaires were 

rejected due to their high cost in terms of time (the subjects are questioned sequentially) and 

money (transportation/phone costs). Furthermore, due to the unnecessary cost and time 

demands, postal delivery of the questionnaire was not chosen. On the contrary, an internet-

based questionnaire appeared to be the best option (Byrne, 2017). It is inexpensive, has a faster 

response time, and provides directly processed data, eliminating the need for manual 

conversion. A web-based questionnaire was chosen over an e-mail or e-mail attachment 

questionnaire. An e-mail with the questionnaire embedded would run the risk of incorrect 

responses. Furthermore, an e-mail attachment containing the questionnaire would necessitate 

a complex procedure by the participant, potentially lowering the response rate (Denscombe, 

2014). On the other hand, a web-based questionnaire hosted by a dedicated external server can 

be much more efficient and user-friendly, as it requires only a few clicks to answer and submit 

it. As a result, the research was eventually designed as a cross-sectional, web-based 

questionnaire survey.  



 42 

The questionnaire was developed to be appropriate for police officers' literacy levels, to avoid 

technical jargon, to include straightforward questions, and to require a reasonable amount of 

time to complete (Creswell, 2009). The questions were inspired by similar studies (Hughes, 

2011) (Emily Dubosh, 2015), and were optimized to answer the research questions.  The 

questionnaire consisted of 25 items and was divided into two sections (Appendix A). The first 

section composed of 5 multiple-choice questions intended to collect basic demographic 

information. The second section consisted of 20 multiple-choice questions. Out of these 

questions, 16 items were focusing on participants’ general knowledge about Islam and personal 

beliefs and attitudes towards Muslims, 2 items addressed information related to the 

respondents’ familiarity and contact with Muslims, and 2 items related to the role Greek media 

have played towards Muslims. Prior to the participation to the survey, which was entirely 

voluntary, the respondents received information about the research project and its structure. 

They were also informed about the confidentiality of the survey responses, and they had to 

confirm consent in order to proceed further to the questions. In addition, the contact details 

(email address) of the student were included in the message in case a participant would like to 

raise a question or introduce a comment. Furthermore, participants had the option to stop taking 

the survey at any point while it was being administered. The questionnaire was constructed 

with “Google Forms” (Mountain View, California, USA). 

4.2 Sampling  

 

An accurate population list/ sampling frame is required for a high response rate. The research 

population was active law enforcement officers that belonged to any police department/ station 

of the Hellenic Police all around Greece. The Hellenic Police force is made up of police officers 

and civilians, as well as Border Guards and Special Police Guards. There are two types of 

police officers: general officers and special officers. Officers on general assignment work in 

all departments of the Hellenic Police. Officers with special responsibilities work in specialized 

departments and include scientists such as physicians of various specialties, biologists, 

chemists, auditors, and so on. Civilian personnel are classified as either permanent or contract 

employees. Civilian employees are primarily assigned administrative tasks. Special Police 

Guards and Border Guards are special types of Hellenic Police officers. Special Hellenic Police 

Guards are primarily tasked with protecting vulnerable targets and conducting patrols, whereas 

Border Guards are tasked with combating illegal immigration (Office, 2022). According to 
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Eurostat (Eurostat, 2022) the total average number of police officers in Greece during the 

period 2018-2020 is approximately 51,000 (509 police officers per 100,000 inhabitants). 

There are different methods that the researcher can employ to select the number of participants 

who will take part in an experiment or a survey. One option is the method of random sampling: 

"…each individual has an equal probability of being selected from the population, ensuring 

that the sample will be representative of the population" (Creswell, 2009, p. 155). Due to time 

constraints, this option was rejected as it would require prior approval of the questionnaire from 

the administration and dissemination of the questionnaire centrally, from the Headquarters of 

the Hellenic Police to all police departments where police officers could voluntarily take part 

in the survey. Furthermore, stratified sampling was avoided because it was more likely to yield 

fewer representative results by incorporating the researcher's involvement in selecting the 

"strata." 

As it was impossible to reach the whole population directly, a quantitative, representative 

sample was selected by deploying a non-probabilistic sampling method. A combination of 

convenience sampling and the snowball sampling method was used, although there was a risk 

that the sample might not represent the population in all relevant aspects. However, considering 

the explorative nature of this thesis, it was assessed as the most appropriate sampling method. 

According to the snowball sampling method, the sample emerges from a process of reference 

from one person to the other. Initially, the research will likely involve only one or a few people. 

Each can be asked to recommend others who would be helpful in the research. These candidates 

are then approached in the anticipation that they will be included in the final sample 

(Denscombe, 2014). As a result, the sample grows in size as each participant is asked to 

nominate additional people who could be included in the sample. By using this method the 

researcher may be able to contact individuals that would not be possible without the assistance 

of someone already working within the same network.  In addition, convenience sampling is 

based on selections that are 'first to hand' and suit the researcher's convenience. Most research 

sampling procedures are likely to include an element of convenience. Because researchers have 

limited funds and time, it stands to reason that when there is a choice between two or more 

equally valid possibilities for inclusion in the sample, the researcher should select the most 

convenient option (Denscombe, 2014). Furthermore, the questionnaire was designed to take 

less than five minutes to complete and could be accessed on any device, so the responding time 

was not a significant burden for police officers with a busy schedule (for example, more senior 

ones). This also discouraged the non-response bias through refusal.  
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4.3 Data analysis method 

 

All variables were handled as nominal, discrete. Although some of the questions produced data 

that could be ranked, they were not treated as ordinal, as the limited number of their different 

levels encouraged their handling as nominal. The first step in the analysis was to generate the 

raw data and for this reason all responses were transferred to an Excel spreadsheet (Microsoft, 

Redmond, Washington, USA) to be cleansed and encoded. The answers of each question were 

encoded into easily handled, positive integers. For questions where the participants had to 

select between agree, uncertain, disagree, each response was given number 1, 2 and 3 

respectively. The cleansed data were transferred to the dedicated statistical program SPSSv.20 

(IBM Corp., Armonk, New York, USA) for statistical analysis.  

A descriptive analysis of the data was initially performed. The frequencies and percentages of 

the levels of each variable were calculated in SPSS (Analyze  Descriptive Statistics  

Frequencies), aligning with the analysis methods of other similar studies with categorical data 

(Hughes, 2011). Furthermore, in order to compute the composite score that would allow to 

measure participants’ knowledge and attitudes of Muslims and Islam, data from replies to 

specific questions were calculated in SPSS (Transform  Compute  Variable Numeric 

Expression). The results were presented in tables in order to make an analyse and comparison 

with previous published studies. 

4.4 Research Ethics 

 

Ethics are an essential element in the writing process. “As researchers anticipate data 

collections, they need to respect the participants…” (Creswell, 2009, p. 87). Data protection 

and anonymity of the participants are of greatest importance during and after the data 

collection. The subjects' participation adhered to the standards established in Denscombe 

(2010a), Byrne (2017a), and GDPR (2016). The study's non-interventional design meant that 

there was no risk to the participants.  Additionally, the link to the questionnaire was sent via 

the Uppsala University’s student account e-mail address, aiming to prove the identity and 

reliability of the researcher. 

Furthermore, the structure of the questionnaire did not allow to associate names from responses 

shielding in that way any personal information about the individuals. In that way their 

anonymity was completely secured. In a qualitative study, the researcher has to option to use 
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aliases or pseudonyms for the participants or places in order to ensure the anonymity. No 

questions that could have disclosed the respondents’ identification were posed. Both 

comprehensive research details and the researcher's contact information were provided.  

Finally, the respondents were asked to complete an electronic, optimized "informed consent 

form" (Appendix A). This form acknowledges that participants' rights will be respected during 

data collection (Creswell, 2009). In case the participants had to complete the questionnaire in 

paper, any signed form would be kept, and it would be safely destroyed at the end of the course. 

According to Creswell (2009, p.91) “Investigators should then discard the data so that it does 

not fall into the hands of other researchers who might misappropriate it”. 

5. Results 

5.1 Data collection and analysis 

 

Once the preparation of the questionnaire was finalized (Appendix A), it was transcribed into 

an electronic form via Google Forms (Appendix B). Every participant received an e-mail with 

a link to the questionnaire. The responders were transferred to the hosting platform, answered 

the questions, fill in the informed consent form, and submitted their answers. An important 

requirement in order to navigate in the questionnaire was first to tick the box in the informed 

consent form, and only afterwards they could submit their replies. The link was valid from 

19/4/2022 until 30/06/2022. On 01/07/2022 the link was deactivated, and no one was allowed 

to submit a response. In case a participant would try to access the questionnaire, a message 

would appear to inform that the form is no longer accepting responses (Figure 4). 

Figure 4: Deactivation of link and message not accepting response 
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The 48 received responses were automatically registered and exported to an online Google 

spreadsheet (Figure 5). 

Figure 5: Google spreadsheet for collecting data 

 

The next step was to export the collected data to a Microsoft Excel spreadsheet for pre-

processing (Figure 6). No corrupted or missing data were found, as every question required an 

answer by design, except from question 16 where the reply was conditional to what the 

participant had responded to question 15. After cleansing and encoding the data, by assigning 

numerical values to each variable, the data were imported to the SPSS for further analysis 

(Figure 7). 
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Figure 6: Data extracted to Excel  

 

Figure 7: SPSS environment for statistic analysis 

 

The descriptive statistics tabfrequencies was used to get features of the selected data by 

generating summaries about data samples. Some indicative measures that could be calculated 
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are the frequency i.e. count, central tendency i.e. mean, media and mode, the dispersion or 

variation i.e. range, the standard deviation and position, i.e. percentile ranks etc. the mean of 

the responses  

 

Figure 8: Generate descriptive statistics-frequencies in SPSS 

 

5.2 Findings 

 

Although it is difficult, due to the selection method of the participants, to obtain an accurate 

figure of the response rate, for the needs of this survey the response rate is estimated to 80% 

(60 total police officers). The sample of police officers who participated in the survey was 

overwhelmingly male (72.3%). As shown in Table 2, the age of the respondents covers a wide 

range from 18 to 62 years old, with half of them (55.3%) reporting they belong to the age group 

from 36-45 years, followed by the police officers from the age group 26-35 (21.3%), while 

12.8% and 6.4% reported their age between 46-55 years and 18-25 respectively. Christians 

(83.0%) represented the most significant religious affiliation group within the sample of 

respondents. Atheists (12.8%) and other religion (4.3%) accounted for the remainder of the 

responses to the question on religious affiliation. 

Table 2: Demographic parameters of the sample 

Variable  Frequency Percentage 
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Gender    

 Male 35 72.9% 

 Female 13 27.1% 

    

Age group    

 18-25 3 6.3% 

 26-35 10 20.8% 

 36-45 27 56.3% 

 46-55 6 12.5% 

 56-62 2 4.2% 

    

Religious affiliation    

 Christian 39 81.3% 

 Muslim 0 0% 

 Atheist 7 14.6% 

 Buddhist 0 0% 

 Jew 0 0% 

 Other 2 4.1% 

 

Table 3: Respondents’ work experience and management level in police 

Variable  Frequency Percentage 

    

Number of years of service 

within the Police force 
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Less than 5 3 6.3% 

Between 5 and 10 3 6.3% 

Between 10 and 15 5 10.4% 

Between 15 and 20 12 25.0% 

Between 20 and 25 15 31.3% 

Between 25 and 30 6 12.5% 

More than 30 4 8.3% 

   

Management level 

 

  

No management level 7 14.9% 

Low management level 11 23.4% 

Middle management level 19 40.4% 

Senior management level 10 21.3% 

 

Regarding the number of years of service they have within the Police, half of the respondents 

reported between 15-20 years (25.5%) and 20-25 years (29.8%). The remaining 44.7% is 

distributed as shown in Table 2. Most police officers reported they belong to middle 

management (41.3%), followed by officers in low management level (21.7%), while officers 

in senior management and no management positions reported 21.7% and 15.2%, respectively. 

The majority of police officers (38.3%) reported that they were familiar with the concepts of 

prayer in Islam, the Quran, Ramadan, and entering homes or Mosques. In comparison, 17% 

reported unfamiliarity with any of the abovementioned concepts. 25.5% of the officers reported 

they are familiar only with the concept of Ramadan, 12.8% are familiar with the concept of 

prayer in Islam, and 6.4% with the Quran. Moreover, 32 or 68.1% of the police officers reported 

they have worked in areas which were affected by the migration crisis.  

Officers' replies to statements designed to gauge their tolerance for Muslims and Islam revealed 

a respect for variety and severe reservations about Muslims and Islam. More specifically, 
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64.6% of the respondents do not agree that Muslims are a threat to the Greek society, while the 

27.1% disagree with the statement that Islam promotes peace. For 62.5% of the police officers, 

Muslims are not considered tolerant of other religions, and more than half of the respondents 

(58.3%) do not agree that Muslims are more dangerous than Christians. In addition, 72.9% of 

the sample disagree that Muslims are fanatics. 

Participants were also asked to express their opinion with seeing a woman with her face 

covered in public, such as wearing a burka, niqab, or hijab and whether they agree that these 

fabrics limit women’s freedom of expression. As shown in Table 3, except from few 

respondents, 87.5% of the police officers agree that the burka, niqab, or hijab limits women’s 

freedom of expression, while more than half of the police officers (55.3%) reported that they 

had no problem seeing Muslim women covered their face by any of the clothes mentioned in 

the question. In contrast, less than half of participants (44.7%) reported feeling uncomfortable 

when seeing Muslim women cover their faces. 

 

Table 4: Beliefs and opinions about Muslim women 

Burka, niqab, or hijab limits women’s 

freedom of expression? 

 

Percentage 

Agree 87.5% 

Uncertain 8.3% 

Disagree 4.2% 

Feelings when seeing Muslim women 

wearing hijabs or burkas 

 

Percentage 

I don’t feel comfortable 44.7% 

I really don’t mind 55.3% 

 

Possible experiences interacting with Muslims were measured with two questions. Most 

respondents (51.1%) reported that they had experiences interacting with Muslims in their 
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professional and private lives, while 25.5% reported interacting with Muslims only in their 

professional life. Almost one-fourth of the officers responded that they had no experience(s) 

interacting with Muslims. Of those who reported having experiences interacting with Muslims, 

one-third had positive experiences, 5.6% had negative experiences, while more than half 

(61.1%) characterized their experience as neutral. 

 

 

Table 5: The role of media on creating perception about Muslims 

Have the Greek media influenced your 

perceptions about Muslims? 

 

Percentage 

Yes 14.9% 
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No 85.1% 

Do you believe that the Greek media 

portray an accurate and unbiased view of 

Muslims? 

 

Percentage 

Yes 29.8% 

No 70.2% 

 

Table 5 shows the role of Greek media in cultivating perceptions towards Muslims. Although 

it was not specified in the question, the word media refers to traditional media (i.e. TV, 

newspapers, radio) rather than social media. The reason for the intended exclusion is the level 

of trust the use of various social media platforms and their content may have on Muslims. The 

majority of the respondents (85.1%) reported that the Greek media have not influenced their 

perceptions about Muslims. At the same time, more than one out of four officers (29.8%) 

believed that the Greek media portray an accurate and unbiased view of Muslims. 

 

Police officers were asked about their reaction in a hypothetical traffic stop scenario. Only 

6.5% of the respondents reported they would feel anxious if they had to stop a driver believed 

to be Muslim. In comparison, 93.5% expressed that all traffic stop situations are stressful 

regardless of the person being pulled over. None of the respondents reported they would feel 

uncomfortable, or they would call for backup. 

Furthermore, police officers were asked whether they would like to learn more about Muslims 

and Islam. Almost half of the respondents (48.9%) reported they are interested in this idea, 

while 34% reported they already know enough about Islam's religion and culture. It is worth 

noting that 17% of the officers expressed no desire to learn more about Islam's religion and 

culture. 

The majority (63%) of police officers believe that Muslims have been unjustly stereotyped as 

terrorists and extremists, while 37% do not consider that Muslims have been unjustly 

stereotyped as terrorists and extremists. 
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Another element of anti-Muslim prejudice is an unfavourable opinion about Muslims working 

in political or public sector positions. As shown in Table 5, all the respondents agreed that 

Muslims should have access to employment, with the majority (89.6%) responding that 

Muslims should have the right to work in either political or public sector positions as long as 

they are legal residents of Greece. Five of the respondents (10.4%) support the opinion that 

Muslims should have access only to employment in private sector positions. 

 

 

 

In addition, police officers were asked, in two separate questions, to select their reaction in the 

case where the (local) government takes the decision to build a mosque in their hometown or 

neighbourhood, and their son or daughter decides to convert to Islam. As shown in Table 6, the 

slight majority (52.1%) of the participants do not appear to have an opposite opinion about 

having a mosque in their area, while 12.5% of the officers would strongly oppose to such a 

decision. An important percentage of the respondents (35.4%) reported that although the 

mosque is a place of prostration, they are not in favour of having a mosque in their 

hometown/neighbourhood. 

Table 6: Reaction on local’s government decision to build a mosque 

What would be your reaction if the local 

government takes the decision to build a 

mosque in your hometown/ 

neighborhood? 

Percentage 
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I would strongly oppose to that decision 

 

I understand that is a place ofprostration but 

not in my hometown/neighborhood 

 

52.1% 

 

35.4% 

  

I would not mind having a mosque in my 

area 

 

12.5% 

How would you respond if your child 

decides to convert to Islam? 

 

Percentage 

I would be supportive 

 

I would try to change his/her mind 

 

19.6% 

 

76.1% 

 

I would never allow this happen 

 

4.3% 

 

A small number (4.3%) of officers responded they would never allow their child to convert to 

Islam, while 19.6% would try to support that decision. The largest group of participants 

(76.1%) stated that they would try to change their son’s / daughter’s decision to convert to 

Islam. 

The final question of the survey relates to the teaching of cultural norms of Muslims and the 

fundamental concepts of Islam in the Police Academy. Almost all of the participants (97.9%) 

agreed with the idea that such a decision would be useful when interacting with Muslims. Only 
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a small one officer (2.1%) disagreed with the idea and responded that there is no reason police 

officers need to learn about Islam. 

5.3 Data analysis 

 

Further to the analysis described above, additional elements were examined in order to better 

assess respondents’ knowledge and attitudes of Muslims and Islam. The four items shown in 

Table 7 were computed into a composite score used to measure accuracy of knowledge 

concerning Muslims and Islam. The textual replies were converted to numeric data in order to 

allow calculations and identify patterns, as follows: Agree = 1, Uncertain = 2, Disagree = 3.  

The items were compressed to produce a composite score from 1.0 to 2.5 with 1 being the least 

and 2.5 the greatest knowledge of Muslims and Islam. 

Table 7: Knowledge of Muslims and Islam 

Item Agree Uncertain Disagree Total 

     

Islam promotes peace 62.5 10.4 27.1 100% 

Muslims are tolerant of other religions 25.0 12.5 62.5 100% 

Muslims are fanatics 18.8 8.3 72.9 100% 

Burka, niqab, or hijab limits women’s 

freedom of expression 

 

87.5 8.3 24.2 100% 

 

The various statistics (see Table 8) show that the participants exhibited a “mid-range” 

understanding of Muslims and Islam. The distribution ranged from a low of 1.00 to a maximum 

of 2.50. The most frequent score was 2.00, with a median being also 2.00 and the average score 

1.93. This suggests a normal distribution of the participants skewed towards on the negative 

side of the peak. 
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Table 8: Summary measure knowledge of Muslims and Islam 

  

Mean 1.93 

Median 2.00 

Mode 2.00 

Range 1.50 

 

 

Similar approach was followed to measure the attitudes towards Muslims and Islam. The items 

in Table 9 were compressed to produce a composite score from 1.33 to 3.0. 

Table 9: Attitudes of Muslims and Islam 

Item Agree Uncertain Disagree Total 

     

Muslims are a threat to the Greek society 

 

25.0 10.4 64.6 100% 

Muslims are more dangerous than 

Christians 

 

27.1 14.6 58.3 100% 

I am open to learn more about Islam's 

religion and culture 

 

47.9 35.4 16.7 100% 

 

 

The respondents again exhibited a mid-range of attitudes towards Muslims and Islam with a 

median of 1.93 and the median score was 2 (Table 10). As with respondents’ knowledge of 

Muslims and Islam, the scores suggest that, overall, attitudes toward Muslims and Islam were 

neither positive nor negative, but mixed (Table 10). 
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Table 10: Summary measure attitudes of Muslims and Islam 

  

Mean 2.13 

Median 2.33 

Mode 2.33 

Range 2.00 

 

Comparisons 

 

Data collected was used to compare the difference in knowledge and attitudes toward 

Muslims and Islam between officers who have worked and those who have not worked in 

areas affected by the migration crisis. For the comparison, the mean for its group of police 

officers was retrieved and presented in Table 11. 

Table 11: Means of attitudes of Muslims   

 

 

Item 

Have worked in areas 

that were affected by 

the migration crisis 

Have not worked in 

areas that were affected 

by the migration crisis 

   

Islam is a threat to Christian 

supremacy 

 

2.36 2.47 

Muslims are more dangerous than 

Christians 

 

2.42 2.07 

I am open to learn more about 

Islam's religion and culture 

 

1.76 1.53 
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Table 11 shows that both groups have almost the same opinion that Islam is a threat to Christian 

supremacy. Both groups would like to learn more about Islam, with a slightly higher mean for 

officers who have worked in areas that were affected by the migration crisis. However, a 

significant difference appears in the question of whether Muslims are more dangerous than 

Christians, with a mean difference of 0.35. 

Similar calculations were made to compare the knowledge of both groups of Muslims and 

Islam. Table 12 shows that there is no significant difference between the two groups, however 

a difference of 0.33 appears in the question whether Muslims are fanatics. 

Table 12: Means of knowledge of Muslims and Islam 

 

Item 

Have worked in areas 

that were affected by 

the migration crisis 

Have not worked in 

areas that were affected 

by the migration crisis 

   

Islam promotes peace  

 

1.64 1.67 

Muslims are tolerant of other 

religions 

 

2.45 2.20 

Muslims are a threat to the Greek 

society 

 

2.64 2.33 

Burka, niqab, or hijab limits 

women’s freedom of expression 

 

1.21 1.07 

 

Associations 

The collected data was further analyzed in order to test possible association among the 

variables. Several tests for associations were made to test assumptions. The first null hypothesis 
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that was made is that gender is not associated with the intention to learn about Islam’s religion 

and culture and therefore they are independent variables. The chi-square analysis shows that 

the p-value = .879 is greater than the standard alpha value (.05) with df = 2 and, N =48. The 

large difference in the p-value implies an insignificant result which does not allow to make any 

assumption about the dependency of the selected variables (gender and learn about Islam). This 

is maybe due to the sample size or any other variables which are not known. More research is 

needed to include other variables that were not determined in the current study. 

6. Discussion Policy Implications and recommendations 

6.1 Analysis of the results 

 

The findings from this relatively small (48) sample of police officers were compared with 

Keeling and Hughes' 2011 quantitative research on Islamophobia and mid-level police 

managers, and Dubosh’s et.al (2015) qualitative research on Islamophobia and Law 

Enforcement in a Post 9/11 World.  

This study found that for the majority of the officers (all management levels), their knowledge 

of Muslims and Islam is not consistently based on stereotypes. Moreover, their attitudes toward 

Muslims and Islam were not uniformly negative. However, it appears that for some of the 

officers the knowledge was based on stereotypes rather than a factual understanding of 

Muslims and Islam in some cases, for a majority but in most cases a minority of the officers 

sampled. Similarly, many of the attitudes of Muslims and Islam were negative and based on 

stereotypes rather than accurate information about Muslim culture and religion, though police 

officers who have worked in areas affected by the migration crisis reflected generally more 

positive attitudes toward Muslims and Islam than those officers without similar experience. 

This result is fairly consistent with both of the above mentioned studies where the authors 

indicate that these findings would seem as a suggestion for additional training (Emily Dubosh, 

2015). 

Furthermore, the present study shows that most participants (62.5%) agreed that Islam 

promotes peace, and almost one out of five (18.8%) officers share the opinion that Muslims 

are fanatics. On the contrary, Keeling and Hughes’s 2011 study found that 23.1% of the 

participants agreed that “Islam promotes peace,” and 24.1% of the sample believed that 

Muslims are fanatics. According to (Emily Dubosh, 2015, p. 153), these results are also 
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consistent with their study, in which “…one typical response was that “Muslims are more 

dangerous than Christians” and only a variant response of “Muslims are peaceful.” Moreover, 

this study shows that 25.0% of the officers believed that Muslims are tolerant of other religions, 

and 64.6% agreed that the burka, niqab, or hijab limits women’s freedom of expression, while 

the outcomes in Keeling and Hughes’s 2011 study showed that 29.5% of the American police 

officers believed that Muslims are tolerant, while 22.8% that headscarf is a symbol of 

oppression. Another consistent element (although with some deviations) with Keeling and 

Hughes’s 2011 study is that the majority of the police officers in both studies disagreed that 

Muslims are a threat to American/ Greek society with 40.5% and 64.6%, respectively. 

However, the current study discovered an almost universal desire among police officers to learn 

more about Islam to become more proficient in their jobs. Most Greek police officers (47.9%) 

reported they are open to learning more about Islam, compared to the response of the American 

officers (36.7%). This important finding has numerous implications for law enforcement 

academies interested in preparing officers to assist and safeguard a multicultural and religiously 

diverse societies. 

This study is consistent with the study of Dubosh et al. (2015), wherein the typical category 

was an attitude of acceptance of Muslim women covering themselves with burkas or hijabs. 

"Half of the participants reported that they had no problem with seeing Muslim women wearing 

hijabs or burkas because of favourable views toward "America's [the United States'] freedom 

of religion". Similarly, 56.3% of the Greek officers reported that "I really don't mind" when 

they see Muslim women wearing hijabs or burkas. Furthermore, participants' references to 

specific experiences or examples they have had in the past when interacting with Muslims were 

coded in Dubosh's et al. study throughout their narratives. A general finding from this domain 

was that all but one police officer had previously interacted with Muslims, whether as police 

officers, in previous employment, in the military, or their personal lives. In the present study, 

this percentage reaches 75% of the participants. As regards the experience of their interaction 

with Muslims, Greek officers described them as positive with 59.5%, neutral (35.1%), and 

negative (5.4%), while in Dubosh's et al. study (2015), the descriptions of police officers' 

experiences with Muslims were evenly split between positive, negative, and neutral encounters, 

with no typical or general findings about the nature of these encounters. 

The question of how the media have influenced police officers’ perception of Muslims in each 

respective country was a common topic in this study and that of Dubosh et al. (2015). In the 

latter, “one typical finding for most police officers was that the media portrays Muslims in a 
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biased and negative light” (Emily Dubosh, 2015, p. 150). Such negative biases include the 

media’s depiction of Muslims as extremists, terrorists, and violent. Similarly, most police 

officers reported that the media’s portrayal of Muslims sometimes causes them to stereotype. 

The opposite belief that the media portrays Muslims accurately and unbiased was a variant 

category. This finding is consistent with the present study, as 31.3% of the Greek officers 

believe that the Greek media portray an accurate and unbiased view of Muslims. In addition, 

one common finding was the belief that all Muslims have been unfairly stereotyped as terrorists 

and extremists.  

Finally, another source of anti-Muslim prejudice is a negative attitude toward Muslims who 

work in politics or the public sector. As stated in the findings of this study, almost all the Greek 

police officers reported that Muslims should have the right to work in political or public sector 

positions. In contrast, the study of Dubosh et al. (2015) shows a limited acceptance and 

conditional support for Muslims working in the public/private sector. 

6.2 Future Research 

 

Future research could focus mainly on experienced police officers (i.e.,>10 years of service) 

who are more directly involved in policing areas in Greece, where the Muslim population 

resides. Some indicative areas could be the islands in the Aegean Sea (e.g., Lesvos island), 

where hotspots for immigrants have been established, as well as cities and villages in Western 

Thrace. It is possible that police officers in such communities with greater multicultural 

diversity and historically larger Muslim populations are more multiculturally informed. If 

future research proves this hypothesis correct, it will be beneficial for law enforcement to 

consult with departments from these communities when developing diversity training 

programs. These consultations would be beneficial to the community policing movement in 

terms of better understanding and improving relationships between religious minorities and 

police departments (Emily Dubosh, 2015). Furthermore, the study of this sample of police 

officers could be compared with police officers who never worked in similar areas. 

Furthermore, future studies could incorporate and examine possible associations which were 

not possible to derive with the sample of this study due to its limited size.. Such associations 

could be the role of gender and/or management level to knowledge towards Muslims and Islam, 

motivation to learn more about Muslim culture, etc. 
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6.3 Conclusion 

 

Overall, this study indicates that there is much to be done in law enforcement officer's attitudes 

and knowledge toward Muslims and Islam. The current study has a number of implications for 

law enforcement which also involve the police academies. According to the findings of this 

study, negative stereotypes and incorrect information about Muslims come to mind for many 

police officers in a variety of situations. Some of these common stereotypes include the 

perception of Muslims as fanatics, a threat to society, and intolerant of other religions. While 

the findings do not imply that police officers act on negative stereotypes or behave differently 

when confronted with Muslims, it is clear that police officers, like other Greek citizens, are 

predisposed to negative thoughts, beliefs, and attitudes toward Muslims. 

Finally, it is strongly recommended that police academies should react to the continuously 

changing demographics, the new tasks and responsibilities of the police officers, and examine 

updating the current curriculum and expand their diversity training programs. It may be 

beneficial to invite members of the local Muslim community to participate in this diversity 

training. This will give the necessary skills to improve the officers’ understanding on cultural 

diversity and better understand their roles and responsibilities. Furthermore, police academies 

should consider teaching officers about Muslim’s cultural norms in order to improve 

communication and understanding between law enforcement and the Muslim community. 

Practical training could include the proper procedures for pulling over a Muslim woman at a 

traffic stop for questioning who is wearing a burka and does not want male police officers to 

remove her covering—or entering a place of worship, etc. A module on combating stereotypes 

is suggested since most police officers are aware of the media's negative stereotypes of 

Muslims. Finally, identifying and dispelling myths and misconceptions about Islam could be a 

proactive step toward preventing racial and religious discriminatory practices (Emily Dubosh, 

2015).  

Moreover, police collaborations with local mosques and/or community and follow-up activities 

could promote increased contact and understanding between officers and Muslims in the 

community. Attempts to recruit and retain Muslim police officers would demonstrate the 

Hellenic Police’s commitment to inclusion. If contact with Muslims has a positive effect on 

perception, the successful retention and operation of officers may also promote a better 

understanding of Islam and Muslims among officers on the force (Hughes, 2011). In addition, 

while this study had a small sample size, it is essential to note that those who seek to modify 
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training needs should remember that a significant minority of respondents (17%) indicated that 

they were not interested in learning more about Islam’s religion and culture of Muslims. As a 

result, there may be some resistance to training alterations in this area. Thus, police executives 

and trainers who want to make curriculum modifications should concentrate on creating the 

programs and prepare the trainers for at least some resistance from the officers/trainees.  

 

6.4 Limitations 

 

The study could be improved by including questions about the Arab population in general and 

attitudes toward non-Arab Muslims and Muslims of various racial and ethnic backgrounds. 

Islam is one of the world’s most popular religions, and Muslims are a diverse group of people 

from various ethnicities and countries of origin. Finally, as with most studies that examine 

prejudices and controversial topics, many officers who received the questionnaire decided not 

to participate, and those who provided their responses may not reflect their real views but rather 

“…their responses might well be a case of their attempting to provide socially desirable 

answers (Zerbe & Paulhus, 1987) cited by (Deshpande, 1996). 
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Appendix A: Questionnaire 

 

1. What is your genre? 

a. Male 

b. Female 

 

2. What is your age group? 

a. 18-25 

b. 26-35 

c. 36-45 

d. 46-55 

e. 56 and older 

 

3. How many years of service you have within the Police force? 

a. Less than 5 years 

b. Between 5 and 10 years 

c. Between 10 and 15 years  

d. Between 15 and 20 years 

e. Between 20 and 25  years 

f. Between 25 and 30 years 

g. More than 30 years  

 

4. What is your management level? 

a. No management levels 

b. Low management level 

c. Middle management level 

d. Senior management level 
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5. Do you identify yourself as: 

a. Christian 

b. Muslim 

c. Atheist 

d. Buddhist 

e. Jew 

f. Other 

 

6. Have you worked in areas that were affected by the migration crisis? 

a. Yes 

b. No 

 

7. With which of the following concept of Islam you are familiar with? 

a. Prayer in Islam 

b. The Holy Scripture (Quran) 

c. Ramadan 

d. Entering homes or Mosques 

e. All of the above 

f. None of the above 

 

8. Do you agree that Islam is a threat to Christian supremacy? 

a. Agree 

b. Uncertain 

c. Disagree 

 

9. Do you agree with the idea that Islam promotes peace? 

a. Agree 

b. Uncertain 

c. Disagree 

 

10. Do you agree that Muslims are tolerant of other religions? 

a. Agree 
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b. Uncertain 

c. Disagree 

 

11. Do you agree that Muslims are more dangerous than Christians? 

a. Agree 

b. Uncertain 

c. Disagree 

 

12. Do you agree that Muslims are fanatics? 

a. Agree 

b. Uncertain 

c. Disagree 

 

13. Do you agree that burka, niqab or hijab limits women’s freedom of expression? 

a. Agree 

b. Uncertain 

c. Disagree 

 

14. How do you feel when you see Muslim women wearing hijabs or burkas? 

a. I don’t feel comfortable 

b. I really don’t mind 

 

15. Have you had any experiences interacting with Muslims in your professional and/or 

your private life? 

 

a. Yes, in my professional life 

b. Yes, in both professional and private life 

c. No, neither in my professional nor my private life 
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16. If you have answered yes in Q.15, how you would describe your experience with 

Muslims? 

a. Positive 

b. Negative 

c. Neutral 

 

17. In a hypothetical traffic stop scenario, if you had to stop a driver believed to be 

Muslim, how you would feel? 

a. Anxious 

b. Uncomfortable 

c. I would call back-ups in advance 

d. All traffic stops situations are stressful regardless of who is being pulled over 

 

18. Have the Greek media influenced your perceptions about Muslims? 

a. Yes 

b. No 

 

19. Do you believe that the Greek media portray an accurate and unbiased view of 

Muslims? 

a. Yes 

b. No 

 

20. Do you believe that Muslims have been unjustly stereotyped as terrorists and 

extremists? 

a. Yes 

b. No 

 

21. What would be your reaction if the local government takes a decision to build a 

mosque in your hometown/neighborhood? 

a. I would strongly oppose to that decision 

b. I understand that is a place of prostration but not in my hometown/ neighborhood. 
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c. I would not mind having a mosque in my area 

 

22. Are you open to learn more about the religion and culture of Islam? 

a. Yes, I am interested 

b. No, I am not interested at all 

c. I know already enough 

 

23. What is your opinion about Muslims working in political or public sector positions? 

a. Since legally resident in Greece, they have the right to work in political or public 

positions. 

b. They should only work in private sector 

c. They should not have access to employment 

 

24. How would you respond if your child decides to convert to Islam? 

a. I would be supportive 

b. I would try to change his/her mind 

c. I would never allow this happen 

 

25. Do you believe that Police Academy should consider teaching about the cultural 

norms of Muslims and fundamental concepts of Islam? 

a. I don’t see the reason that police officers need to learn about Islam 

b. It would be useful when interacting with Muslims  
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Appendix B: Participant Information Document 
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Appendix C: Tables and data extracted from SPSS 

Frequency table: 

 

                                                         Fanatics 

 

 

1= Agree, 2 = Uncertain, 3 = Disagree 
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Chi-square test gender and learn 
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Descriptive Statistics 

 
N 

Minimu

m 

Maximu

m Mean 

Std. 

Deviation 

Areas 33 1 1 1.00 .000 

Threat 33 1 3 2.36 .895 

Valid N 

(listwise) 

33     

 

 

 

 

 

 

Descriptive Statistics 

 
N 

Minimu

m 

Maximu

m Mean 

Std. 

Deviation 

Descriptive Statistics 

 
N Min Max Mean 

Std. 

Deviation 

Have not worked in areas that were 

affected by the migration crisis 

15 2 2 2.00 .000 

Muslims are a threat to the Greek 

society 

 

15 1 3 2.47 .834 

Muslims are more dangerous than 

Christians 

 

15 1 3 2.07 .961 

I am open to learn more about Islam's 

religion and culture 

 

15 1 3 1.53 .834 

Valid N (listwise) 15     
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Areas 15 2 2 2.00 .000 

Peace 15 1 3 1.67 .900 

Tolerant 15 1 3 2.20 .941 

Fanatics 15 1 3 2.33 .900 

Burka 15 1 2 1.07 .258 

Valid N 

(listwise) 

15     

 

 

Descriptive Statistics 

 
N Min Max Mean 

Std. 

Deviation 

Have worked in areas that were affected 

by the migration crisis 

 

33 1 1 1.00 .000 

Muslims are a threat to the Greek 

society 

 

33 1 3 2.36 .895 

Muslims are more dangerous than 

Christians 

 

33 1 3 2.42 .830 

I am open to learn more about Islam's 

religion and culture 

 

33 1 3 1.76 .708 

Valid N (listwise) 33     

 

 

 

 

Descriptive Statistics 
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N 

Minimu

m 

Maximu

m Mean 

Std. 

Deviation 

Areas 33 1 1 1.00 .000 

Peace 33 1 3 1.64 .895 

Tolerant 33 1 3 2.45 .833 

Fanatics 33 1 3 2.64 .742 

Burka 33 1 3 1.21 .545 

Valid N 

(listwise) 

33     

 

 

 


