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This thesis deals with the issues concerning the World Heritage industry. One of the 
major topics is the international documents that the organisation of UNSECO and their 
predecessors have been referring to since 1931 in the Athens Charter. The documents 
are described along with terms like place identity, place branding, historicism, and place 
construction and analysed in a case study. The case study is the World Heritage site of 
Mantua in the east part of Lombardy, Italy. 
Within the frames of these terms and documents the historical route ‘The Prince’s path’ 
is analysed trough the perspective of uninformed visitors. In the case study the 
information given in the urban space will be presented along with the changes that have 
been made in the past century. This presentation intend to relate to the criticality's that 
the Outstanding Universal Value may cause in terms of how the site may be affected to  
effects linked to the heritage brand like cultural tourism and knowledge of the specific 
site. 
Questions like what kind of information the spectator is given in the urban room are 
analysed and answered with help of the available information for tourists. One of the  
problems in this sense is the chosen selection of information that is given,  could this 
selection in any sense be connectable with the World Heritage nomination and is there a 
conscious mediated image coherent throughout the sources of information? 
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Introduction

In this thesis the phenomenon of  cultural world heritages wil l  be analysed 

with the city of  Mantua in northern Italy and the important historical path 

‘The Prince’s path’ which is the object of  case study. The path create a 

historical axis through the city and connects the main square and Palazzo 

Ducale with the summer palace- Palazzo Te. A historic background and a 

short summary of  the process to become a world heritage within the frames 

of  UNESCO will  be presented along with the international documents 

constructed during the last decades which has a great par t of  the 

background. Some vital terms as place branding, place identity and 

historicism wil l  be presented along with a summary of  the restoration 

theories from the past century.

 The objective of  this thesis is to identify and provide a description of  

the impact and effects that the heritage industry and cultural tourism could 

cause on the built environment. Due to the given acknowledgement from 

UNESCO and ICOMOS and the l isting of  a world heritage, new doors wil l  

open toward tourism and recognition in cultural heritage circles. In this 

sense the the motivation of  the nomination is crit ical because it wil l  form 

the main attraction in the experience of  the heritage site.  

Purpose & Issue

The purpose with this thesis is to i l luminate the problematic responsibil ity 

that comes with the recognition and nomination of  the Outstanding Universal 

Values (OUV)  in a World Heritage site. The importance of  presenting the 

site that both corresponds with the criteria of  nomination and with the 

expectations of  the visitors without changing the historic layers in the city. 

Mantua, as al l  cit ies, has been developed during the last century but there is 

reason to question the public spaces in the urban pattern, the information 

given to visitors and given in the urban spaces. 

 In the urban spaces the spectator experiences an image that is being 

mediated through medias l ike guidebooks and signs in the urban room. The 

way this image is mediated has been recognised for the site in the OUV. 

 In this sense this thesis strives to identify this phenomenon to sort 

out the problematic issues that are connected to the World Heritages. The 

story itself  that is told in relation to the nomination is l inked to the 

nomination which in this case is a specific period were the present urban 

room need to fit .  This puts the motivation for the nomination, the 

guidelines, documents and conventions on the edge when the 
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implementation of  the heritage site star ts.  

 The questions and issues for this thesis are based on a hypothesis that 

is questioning the UNESCO and the Outstanding Universal Values due to the 

fact that they seem to be exclude periods in the heritage site and if  these 

values are priorit ised in the presentation of  the heritage.

The main issue that wil l  be treated is  if  there is a need or desire to 

highlight a specific par t of  history of  a cer tain place? Are these needs 

growing stronger after the World Heritage nomination and the Outstanding 

Universal Value? And how is the management of  these places corresponding 

to the international documents which have been recognised since 1931 and 

the Athens Charter?

Method and Material 

This work is based on several sources of  information, except the hard data 

and published historic facts needed to provide the background information, 

some documents regarding the work of  the organisation of  UNESCO and 

local management plans from Mantua have been analysed. These par ts have 

been balanced to the changes and the mediated image in the heritage site. 

 The major par t of  the case study that have been made is rather 

empirical ,  this to investigate the open spaces within the urban area in ‘the 

Prince’s Path’.  The case study is based on a similar approach that Ove 

Ronström used in Kulturar vspol i t ik (2007) when he studied the purification 

of  the World Heritage city of  Visby in Sweden. His approach is in 

contradiction to this based on an ethnographical point of  view where he 

indicates the transformation in the city in a more personal historical point 

of  view. 

 The empirical study below has focused on the urban pattern, façades 

and signs in the squares, pavements, and the nighttime l ighting. Some 

important observations have also been made in the way these places are 

represented, both in the actual urban space and in published material for 

temporary visitors. Popular historic and tourism booklets and paperbacks 

have been used to identify the mediated story that is being showed in the 

urban spaces. This information has been compared with each other and 

compared to the urban space to be able to analyse and l ink it to the 

nomination from the UNESCO. 

 A photo documentation has been made on site in Mantua where al l  the 

concerned areas have been documented thoroughly and thereafter compared 

with photos from the turn of  the 19-20th century. Vital information in 

urban pattern have been gathered from historical and present maps. The 
6



information from the historical photos have been compared to the ones 

from 2011/12 and the differences are being explained to get a coherent 

overview of  the transforming urban space. These results are later used to 

analyse the development in Mantua in comparison to the international 

documents, conventions and the management plan. In the analy’s this 

comparison of  the urban space is also set against the results from the 

empirical study of  the representation of  the site and the impact of  the 

Outstanding Universal Value.

 To identify the history of  restoration theory and to present a guiding 

reference of  this movement which grew strong in the 19-20th century Jukka 

Jokilehto’s comprehensive work A Histor y of  Architechtural Conser vation  

(1999) has been a great help. 

 To be able to manage this information the need of  basic knowledge in, 

for me, new subjects such as cultural tourism, place branding and heritage 

planning have been essential to process the information. 

 

Theoretical References

The questions of  the open spaces, central paths and squares in the 

historical city have shown to be a subject that has a rather major inf luence 

around the globe. The l iterature that wil l  serve as a theoretical basis 

throughout this thesis is among all ,  Dennis Rodwell ,  Conser vation and 

Sustainabi l i ty in Historic  Cit ies  (2007). Rodwell describes UNESCO and the 

process of  its present power, he also treats the issue of  the relationship 

between sustainabil ity and conservation and the possibil it ies in the historic 

city. In this sense Owe Ronström and his book Kulturar vspol i t ik (2007) has 

served as a source within the frames of  modern place identity and branding 

in Visby since 1995 unti l  present day. Ronström writes about the problems 

of  historical purification to demonstrate the true mediaeval identity in the 

town of  Visby before the world heritage nomination. 

 This l iterature is closely l inked to basic works in the subject of  

tourism and cultural tourism. For examples does Cultural Tourism in Europe  

(1996) by Greg Richards and Cultural Tourism and Sustainable Local 

Development  (G. Fusco & L. Nijkamp, 2009) not only talk about the 

phenomenon of  tourism but also the possible consequences of  it .  

 To be able to understand the phenomenon of  cultural tourism and 

identity-searching two books have served as main references, Place Branding 

(2009) by Robert Govers & Frank Go and På Stadens Yta  (2006) by Ingrid 

Martins Holmberg. These books focus on the meaning of  the terms and the 

phenomenon in a close perspective. 
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Ingrid Martin Holmberg writes in her treatise, På Stadens Yta-  om 

historiser ingen av Haga, that the historicism in places has to do with the 

historical understanding and the understanding is based on 

”conventionalised and institutionalised knowledge” that is treated 

differently in space and time. Holmberg says that t ime has a priority over 

the room, which creates a space for memory construction and problematic 

issues while the space rarely never is exposed to it1.  

 Robert Govers and Frank Go also treat this subject when they describe 

the place identi ty  as a true identity of  a par ticular place. This identity is 

created from a utopia of  unique characteristics of  a par ticular culture or 

place in a cer tain point in time. The true identity of  the site must be 

strongly supported so the expectations of  the visitors do not suffer any 

surprises that don’t fit  into the structure of  place2. 

 Owe Ronström writes about similar ideas when he explains the 

consequences of  a cultural industry and construction. He claims, l ike 

Govers & Go and Holmberg, that t ime and space are defined trough each 

other while they remove memory and creates history3. Kirshenblatt-

Gimblett writes that this kind of  historicism of  space and cultural 

production also transform objects by highlighting them as exhibition 

objects4 .  To this, the terms that Owe Ronström write about regarding World 

Heritage production shall  be added, he states that ”scenes are being 

visualised as  ”concepts”, with a simple and compell ing drama, and then 

”sold” into the same kind of  market, already overcrowded with similar 

productions.” 5(english translation by the author). Similar issues are dealt 

with by G. Evans when he talks about the production and branding of  a 

site. He indicates that the branding of  a specific site creates a need of  

urban consumption and enter tainments which could cause erosion of  the 

spaces ”occupied by culture”  and that the created brand also has to be 

maintained so decay and loss of  market shares doesn’t get significant6.  

 These four examples create a fairly good view of  what historicism and 

place construction is,  they are talking about issues relating to the site value 

of  local residents, tourism, and the object’s survival .  Ronström means that 

these elements wil l  stop one of  the two clocks in a specific t ime while the 
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t ime in space continue7 . 

 The issue is the image given of  the site to its spectators, a return to a 

cer tain time makes the place as Kirshenblatt-Gimblett said, an exhibition, a 

constructed coulisse where the drama in the form of  human l ife is the 

show. Carina Johansson writes that a cultural construction is "specific items 

selected by specific actors in specific contexts for specific purposes"8 . In 

these cases it is fur thermore uncommon that the ar rangements are adapted 

to the site to produce pedagogical and interactive way to create an 

understanding of  how and what has been going on at the site during that 

par ticular t ime that is frozen. In order to create this place, it  must therefore 

be separated from the elements that don’t fit into the image or be 

i l luminated. The highlight wil l  be something new while the surrounding is 

reduced in the sense of  attention. Information in the shape as images, 

signs, books and l ight help to bring out this place that the specific 

mediators wants to mediate. This phenomenon is seen by Johansson, 

Ronström & Kirshenblatt-Gimblett see as a polit ical par t of  the cultural 

and world heritage work. Johansson writes of  the issue as a steppingstone 

for regional development and growth within the field of  tourism9 . This 

par ticular subject is also mention by Ronström when he uses the Acropolis 

in Athens as an example, ”here they have slowly but surely purified the 

remains of  other, less iconic eras and highlight the traces from 400bc.” 10 .

Limitations

The first l imitation that should be mentioned is that this world heritage site 

consists of  two cities within the same geographical and historical context. 

The nomination from UNESCO were given to Mantua and Sabbioneta, but 

this thesis wil l  only involve the city of  Mantua. 

 Concerning the case study of  ’The Prince’s path’,  this study wil l  span 

over the time of   the last century. From about 1870 unti l  2012 with the 

focus at the turn of  19-20th century and today. This l imitation is made for 

two specific reasons, firstly there is an ambition that the study wil l  be 

placed within the frame of  established theories of  restoration, conservation 

and city planning which star ted to set in society. Secondly, the technique to 

be able to take photographs, to be able to compare the visualised and 
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experienced urban area developed in the late 19th century a source of  

information that is essential .

 Another l imit that should be mentioned is the level of  the historical 

presentation of  the city, this thesis is aiming to represent the image of  the 

world heritage city of  Mantua. Therefore, the complete story of  the city 

wil l  not be represented in full  scale, the mediated image that wil l  be given 

wil l  have its core in the information provided for visitors in the World 

Heritage site. 

Criticism of Sources 

The sources that are being used are par tly of  different subjects and par tly 

of  different significance. This means that they must be related to 

differently when processing the information. My approach to the sources in 

this thesis has been adapted according to which source it concerns. In the 

descriptive par ts where the the organisations of  UNESCO and the 

international documents are treated a non crit ical approach has been 

adapted. This is because the objective description of  the document where 

the extraction of  the relevant information for this thesis is the primary aim. 

Later, during the discussion of  the case study this information is analysed 

in a crit ical approach. 

 Other topics and sources of  information that in this case have been 

treated with the most crit ical approach are the sources outside of  my own 

knowledge. This includes the tourism marketing and management subject 

which is par t of  the discussion. On the other hand the l iterature regarding 

place branding and historicism has been balancing the scepticism that might 

have occurred.

 In addition to the published and recognised l iterature some popular 

historic and city guides have been used to process the mediated image of  

the city in the case study. This information has been treated with the 

outmost scepticism because this kind of  information aims to mediate a 

cer tain picture of  the heritage. 
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Expected Results

The expected result of  this thesis is a deeper understanding in the work and 

processes to become a World Heritage and in that sense the creation of  a 

World Heritage brand. 

 Apart from this there are expectations of  mapping the important 

documents that have shaped the World Heritage site management and the 

visual appearance of  the case study today. 

 Before this work begun I had some questions regarding the topic. 

These questions were finally refined into the issues stated above and 

concerns way a World Heritage is presented. Interesting points in these 

questions is the way they are corresponding to the international documents 

and the UNESCO conventions and guidelines. 

 There is no hope that possible deviants from the documents would be 

recognised and acknowledged but I do on the other hand expect to be able 

to do a qualif ied interpretation of  the current state of  the urban spaces and 

to give an indication of  deviant tendencies. 

 What kind of  conclusion this kind of  result would be able to provide 

could in the most extreme case be an indication of  how the organisation of  

UNESCO provide the tools of  branding and marketing that could be in 

contradiction to their own guidelines and fundamental conventions. On the 

contrary it may also arise substantial issues in reaching such a conclusion.  

Due to possible and well motivated motivations for decisions the 

problematic process for such a conclusion could be hard to interpret. 
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1. UNESCO
Before the UNESCO was founded two important documents were published 

which served as guidelines in the sector of  restoration and conservation. 

These documents (Athens and Venice Charter) are summarised below and 

more thoroughly explained in appendix 1.

The organisation of  UNESCO, short for United Nations Educational,  

Scientific and Cultural Organization, was founded in 1945 after the second 

world war and is a par t of  the UN. The purpose was to prevent a new war 

by the means of  spreading a ”intellectual and moral solidarity”11 .  

 Today the organisation has 195 member states12  and are working, as 

they write on their web-page, ”to create the conditions for dialogue among 

civil izations, cultures and peoples, based upon respect for commonly shared 

values”13 .

Summary of guiding international documents

The international documents have served as guidelines since the first united 

charter was settled in 1931. Theories for both maintenance and restorations 

were not a new phenomenon but in these charters some general principles 

and guidelines were settled. 

 The first one to be presented is the Athens Charter from 1931, this in 

contrast to the other two (Venice -64 and Nara -94) was adopted long 

before UNESCO and ICOMOS existed. 

 The Athens Charter from 1931 is based on seven ar ticles concerning 

how to maintain the built cultural heritage. Initial ly the document states 

that the result of  decay, destruction or restoration appears to be 

indispensable. In this par t some important guidelines are set,  for example it 

states that the par ts and layers of  the building shall  be respected, no matter 

when they were added, ”without excluding any given period”14 . This is also 

mentioned later in the document where the Conference states that removal 

of  objects from the surrounding they were designed to be in is should be 

avoided whenever possible15 .

 The Venice Charter was adopted by ICOMOS in 1965 and had the 

intentions to serve as an essential document in general guiding principles 

12

11 http://www.unesco.org/new/en/unesco/about-us/who-we-are/history/

12 http://www.unesco.org/new/en/member-states/countries/

13 http://www.unesco.org/new/en/unesco/about-us/who-we-are/introducing-unesco/

14 Athens Charter §1 

15 ibid §5
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http://www.unesco.org/new/en/unesco/about-us/who-we-are/history/
http://www.unesco.org/new/en/member-states/countries/
http://www.unesco.org/new/en/member-states/countries/
http://www.unesco.org/new/en/unesco/about-us/who-we-are/introducing-unesco/
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for preservation and restoration on an international basis.  The char ter 

concerns the importance of  documentation when working with heritage 

sites and monuments. ICOMOS states that the definition of  built heritage is 

not only a single architecture, it  can also be an urban area. The document 

says that the work car ried out on the monument must be based on authentic 

documentation and respect for materials.  This meaning that the ongoing 

work in the monument must be founded on historical and archeological 

studies. Unlike the Athens Charter this document does not promote the 

modern techniques, instead it states that ”Where traditional techniques 

prove inadequate, the consolidation of  a monument can be achieved by the 

use of  any modern technique”16.

 The Nara document was settled in Japan in 1994  after a forum aiming 

to widen the debate and tolerance for the cultural heritage and its diversity.  

The document says that the cultural diversity is an essential asset to 

understanding the cultural development of  mankind17. The document is 

pointing at phenomenons as nationalism and suppression of  minorities as 

ways of  excluding par ts of  the cultural heritages and in this sense the 

protection of  the diversity. The document presents a new approach that 

says that the heritage has to be seen in a cultural context and not within a 

fixed criteria of  authenticity18 .

Documents from UNESCO concerning the cultural heritage

The two documents from UNESCO that are to be presented below is only a 

few of  many from the organisation. Not only does the 1972 Convention 

concerning the protection of  the world cultural and natural heritage (the 

Convention) define what is and what is not a heritage worth to preserve for 

the coming generations, it  also serves as a guide for the heritagse and its 

state par ties to follow when accepted as a world heritage. Due to some 

crit icism of  the convention and other relevant documents and charters 

concerning conservation and preservation of  heritages the Nara document 

was settled in 1994. Even though it only  consist of  paragraphs it changed 

the ideology and theory of  cultural heritages al l  over the world.

 The document Operational Guidelines for the Implementation of  the 

World Heritage Convention (Operational Guidelines) is a document that,  as 

the label of  it  tel ls us, wil l  serve as a guidebook for implementing the 

Convention. 
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1972 - Convention concerning the protection of the world cultural and natural 
heritage 

In 1972 the Convention was adopted as a guiding and indicating document 

for the concerned countries par t of  the UN19 . The document is divided into 

eight par ts with 38 ar ticles. The reason for this document is,  as it  is written 

on the first page, that the heritage is increasingly threatened for reasons 

apart of  natural decay. There it also states that the national recourses are 

too modest in terms of  economic, science and technology aspects. In the 

first page this document also states ”that par ts of  the cultural heritage are 

of  outstanding interest and therefor needs to be preserved.. .”20 .

 The document’s first par t explains the way for each state par ty to 

define the heritage sites, they are sor ted into three groups which are 

monuments, g roups of  buildings & sites. The main criteria to be approved 

into one of  these columns is to be of  outstanding universal value21.  

Every par ty that recognises this convention also has a duty of  doing al l  that 

they can to protect, conserve and identify their cultural heritage. To do this 

they shall  amongst al l  adopt a general policy that gives function for the 

heritage and that integrates it with the community and its planning. Doing 

this they also recognise the duty of  setting up services for protection that 

are controlled by appropriate persons, these services shall  also take the 

appropriate measures to protect, conserve and identify the heritage.

 The World Heritage Committee composed of  representatives from 21 

state par ties assembles once a year to update the implementation of  the 

convention. Every state has the responsibil ity to submit an inventory of  

property that suits the state of  outstanding universal value, the committee 

thereafter updates the ”World Heritage List” that are to be distributed every 

second year. Nevertheless, every object, site or area has to be approved by 

the national state before it is introduced to the l ist .  

 The convention also treats another important subject in safeguarding 

the heritage for the future, by being a par t of  this document every state 

attaches to by al l  appropriate means use education to inform the 

community. These program shall  point out the values and the threats of  and 

for the heritage. 

14
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1977-2011 - Operational guidelines

The document that was published in 1977 deals with the implementation of  

the convention in more specified terms. It has nine  chapters expressing the 

material in the convention more closely and the subjects that are presented 

there. 

 The second chapter is a description of  the World Heritage List and the 

purpose of  it ,  the clear definition of  a world heritage and the definition of  

the commitments from each state par ty. It concerns the criteria for the 

heritage and the measures needed to protect and manage it .  This chapter 

also explains the value of  having a balanced cultural heritage l ist as well  as 

the definition of  authenticity and integrity. 

 The following three chapters are presenting the process of  applying 

and being nominated to the World Heritage List,  the document that are 

needed and the procedure of  the committee. It also concerns how the 

future heritage wil l  be monitored in a conservational aspect.

The criterions for nomination

To be accepted as a cultural heritage in the sense of  being a par t of  the 

”World Heritage List” the object, g roup of  buildings or site has to fulfi l  

ar ticle 1 in the Convention. These ar ticle defines the status as a classified 

world heritage and says that it  has to be of  outstanding universal value in 

an historic, ar tistic, scientific, aesthetical ,  ethnographical and 

anthropological point of  view22. 

 As written above some adjustments have been made to the approach to 

these different values since 1972 in the point of  view that the 

ethnographical and anthropological aspects were being under priorit ised  in 

some cultures. Nevertheless, the criteria for being accepted to the l ist due 

to the first and second ar ticle have been harmonised throughout the years. 

 Cultural criteriaCultural criteriaCultural criteriaCultural criteriaCultural criteriaCultural criteria Natural criteriaNatural criteriaNatural criteriaNatural criteria

Operational 
Guidelines 2002

(i) (ii) (iii) (iv) (v) (vi) (i) (ii) (iii) (iv)

Operational 
Guidelines 2005

(i) (ii) (iii) (iv) (v) (vi) (viii
)

(ix) (vii
)

(x)

15
22 Convention -72 p.2 §1&2

Figure 1. Table of  criterions



In the first Operational Guidelines document from october 1977 there were 

six formal General Principles for establishing the heritage l ist23.  Later the 

criterions for inclusion to the cultural l ist were published which consisted 

of  six types of  criterions (in the natural heritage scale there were four 

levels).  To be accepted the case had to fit at least one of  these24 .  In 2004 

this system was changed to a ten criteria table25 ,  the definition of  each 

criterion had been modified during the years but sti l l  has the same 

underlying content, to serve ar ticle 1 and 2 from the 1972 Convention. 

 The table indicates the system of  the criterions for inclusion before 

and after the reformation to a coherent system that combines the two types 

of  heritage. The cultural par t i -v i  has very strong  general definition of  

what is qualif ied as heritage. 

(i) represent a masterpiece of human creative genius;
(ii) exhibit an important interchange of human values, over a span of time or within a cultural area of the 
world, on developments in architecture or technology, monumental arts, town-planning or
landscape design;
(iii) bear a unique or at least exceptional testimony to a cultural tradition or to a civilization which is 
living or which has disappeared;
(iv) be an outstanding example of a type of building, architectural or technological ensemble or landscape 
which illustrates (a) significant stage(s) in human history;
(v) be an outstanding example of a traditional human settlement, land-use, or sea-use which is 
representative of a culture (or cultures), or human interaction with the environment especially when it has 
become vulnerable under the impact of Operational Guidelines for the Implementation of the World 
Heritage Convention 21 irreversible change;
(vi) be directly or tangibly associated with events or living traditions, with ideas, or with beliefs, with 
artistic and literary works of outstanding universal significance. (The Committee considers that this 
criterion should preferably be used in conjunction with other criteria)26

When considering the sections of  criterions in the 2011 version of  the 

Operational Guidelines the impact on each additional document is visual.  

The above presented Nara Document has created two new sections in 

chapter II The World heri tage List  that deals with the new implemented 

approach on authenticity and integrity27 .  This new approach is being 

refer red to as a  cul tural context with different types of  cultural heritages 

needed to be understood in the right context of  values28 .  Further on, in §86 

on authenticity the contrast of  accepting reconstructions are presented, 

Figure 2. Definition of  criterions
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”reconstruction of  . . .  historical buildings or districts is justif iable only in 

exceptional circumstances” .  meaning that it is acceptable if  complete 

documentation is made29. 

The process of applying for a nomination to the UNESCO

As previously stated, the initial  process is being held within the state par ty. 

”Each State Par ty to this Convention recognizes that the duty of  ensuring 

the identification, . . .”30

 This means that the state par ty sets up the documents needed for the 

nomination to the world heritage l ist refer ring to chapter III in the 

operational guidelines document. This chapter, Process for the Inscr ipt ion of  

Proper t ies on the World Heritage List ,  contains a full  description of  how to 

apply, what is needed and how it should be performed. In the Operational 

Guidelines there is an annex (5) that in detai l  states what ar ticle 130 is 

l isting, and what is required for each column.

For the nomination to the l ist there is a specific cycle which is mentioned in 

ar ticle 12231. The cycle indicates the timetable for procedures in this 

process and has specific dates for every procedure every year. The process 

progresses for almost two years from the first draft of  the nomination. 

After two years the state par ty gets the notification wether the inscription 

wil l  or wil l  not be accepted to the World Heritage List.  

1. Identification of the Property
2. Description of the Property
3. Justification for Inscription
4. State of conservation and factors affecting the property
5. Protection and Management
6. Monitoring
7. Documentation
8. Contact Information of responsible authorities
9. Signature on behalf of the State Party(ies)

Figure 3. Content of  material for applying 
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Summary of the documents

To summarise the documents from the organisation of  UNESCO we can 

conclude that an agreement of  the Convention is essential .  The 1972 

Convention stated the need of  a l ist for world class heritage site to be able 

to preserve and protect them for future generations. Due to national and 

global social cl imate the threats for extinction of  local cultures and sites 

were substantial .  Nevertheless did this document need a clear 

implementation plan with defined guidelines for the state par ties to back 

them up in their work. The document ”Operational Guidelines” serves as 

the base of  the organisation and has during the years been extended with 

external documents. The impact on these external documents is also one of  

the underlying reasons for the main document, Operational Guidelines, has 

increased in its content from 11pages to 173pages32 between 1977-2011. 

This vast increase of  content could, contrary to being a tool for the 

organisation and the state par ties also be a disorientating source of  

information in the selection of  heritages. 

 According to D. Rodwell these extensions of  the Operational 

Guidelines document with external documents l ike the Nara document also 

has contradictions to some of  the most applied documents in the world33.  

The ICOMOS document the Venice Charter from 1964 explains amongst 

other things the definition of  the purpose with the charter. It states that it  

has to be safeguarded within the frames of  scientific evidence, in which it 

found the evidence of  a par ticular civil isation, a significant development or 

a historic event 34.  

 In this sense Rodwell points at the case of  Carcassonne in France that 

applied for the l ist in the 1980’s. Viollet-Le-Duc had car ried out a 

restoration program during the 1800’s for the medieval city which was not 

supported by ICOMOS becuse of  its lack of  authenticity. After the 

acceptance of  the Nara document the town of  Carcassonne resubmitted and 

got inscribed to the world heritage l ist in 1997, due to the fact that it  was 

Viollet-Le-Duc that had car ried out the restoration35.
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2. Problems concerning the World Heritage industry and objective 
presentation
No matter which heritage the survey wil l  discuss, the need of  a sufficient 

understanding in restoration theory is essential .  This is significant due to 

the changes that have taken place in the concerned site during the last 

century. The terms historicism and historification of  places, place branding, 

place identity and place marketing as previous explained is also important 

to be able to relate to when we star t processing the survey. This because of  

the  Outstanding universal value-criteria to be nominated as a World Heritage 

that was mentioned above. This value is often based on a cer tain period of  

time, environment and so on that provide the place with a tight identity 

constructed with the motivation of  the nomination. 

Restoration theory throughout the 20th century 

This par t i l lustrates the history of  restoration- and conservation theory and   

provides a background in these topics for a deeper understanding of  the 

case study.  As Jukka Jokilehto writes in his book, A Histor y of  Architec tural 

Conser vation  (1999), the Ital ian approach on conservation of  the mediaeval 

structures were adapted relatively late. Instead they could learn from the 

three other countries that already had tried different approaches during the 

19th century, England, France and Germany 

 The theory of  the English approach was distinguished by a kind of  

romanticism toward the origin of  the building. The theory was based on the 

thoughts that as l itt le interference as possible should be made to the 

building, the steps that were taken should be to maintain the existing 

structures. Any procedures with the purpose of  providing the building with 

decorative additions or styl istic ‘ improvements’ were strictly rejected. The 

history of  the building was to be shown and the layers of  it should be 

visible36 .  The french approach was on the other hand, was quite the 

opposite as the main proponent, the architect Viollet le-Duc, strived to 

fulfi l  the actual thoughts of   the buildings design. The spokesmen of  this 

method meant that they were to be the generation who could provide the 

buildings with the proper costume which their original architects couldn’t 

give them. These actors usually claimed to have scientific evidence for the 

actions that were taken but this could in many cases be a comparison to 

other contemporary buildings37 .  The general use of  these two approaches 

was a blend of  them but with an architect claiming his methods and 
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theories in one of  the two camps. The two methods and theories are in 

general and basic terms refer red to as styl ist ic restoration.

 After the second world war these theories were developed and 

experimented with, architects and ar t historians adapted different par ts of  

them and blended them to a modern and contemporary adaptable method. 

There were some difficulties in determining a suitable approach after the 

bombings and the two methods were not easy to implement on the 

destroyed buildings. One of  them refer red to freeze the existing building in 

its existing condition which in many occasions couldn't be done because of  

the magnitude of  bombings. And on the other hand the styl istic approach 

couldn’t be adapted successfully either because of  the same reason. The 

choices that were available were reconstruction which basically was not 

according to the contemporary theories or deconstruction of  the remains 

and planning a new building. This opened up for interpretations of  

restoration, reconstruction and conservation which was applied and 

developed around Europe. 

 Some approaches had a kind of  scientific base, refer ring to previous 

documentation of  the structure and reconstruction after known sources 

revealing the unknown parts as diverging from the other. Other could strive 

to redevelop the building into a new one with modern and functional 

standards but in a style which was similar to the earl ier buildings or the 

surroundings. Another one was to adapt a cr i t i cal  appr oach when the architect 

sees beyond the decorative additions in the previous structure. Striving to 

free the building from these additions and retrieve the origin of  the 

structure with modern techniques and style without searching for answer 

from the original architect.  Roberto Pane, one of  the prominent 

architectures, interpreted this as an opportunity to conceive a new creative 

element and also to be able to l iberate monumental buildings from ugly 

additions38 .  A fourth approach was to reconstruct to a specific state based 

to the idea of  giving the building its pure form and to put it into its 

previous state completely, to provide a unitádi l inea (unity of  l ine)39 by 

removing additional layers than the ones from the chosen time. 

 Later in the 20th century, the theories of  restoration and 

conservation, strived to have an objective and scientific approach based on 

archeology and archive materials much related to reversible methods, this to 

l ighten the burden for the architect40.
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3. Nomination of Mantua to the world heritage list

In 2006 the city of  Mantua applied to be inscribed to the World Heritage 

List.  The decision was taken in Paris 22 of  May 2008 to recognise the city 

to the l ist after some additional information regarding authenticity and 

integrity had been provided to the Committee. The recognition was based 

on two of  the required criterions, i i  and i i i41 .  These criterions, which are 

mentioned in figure 2 above, states that it is an ”important interchange of  

human values over a span of  time.. .  plus these qualit ies within the subject 

of  architecture and town planning”. Mantua also qualifies because of  the 

qualit ies in the third (i i i)  criterion which says that the property shall  include 

a testimony to a cultural tradition or to a civil isation which is l iving or has 

disappeared42. 

 In the Advisory Body Evaluation (Advisory document) dated march 

2008 the advisory organ ICOMOS states that these criterions were fulfi l led 

due to the fact that of  the i l lustrative examples of  renaissance town 

planning. It shows the two aspects of  this kind of  planning, the new 

founded ideal urban plan and the existing town transformed to a 

renaissance plan. ICOMOS also points towards the great selection of  

architectural and monumental ar t as well  as technical inventions that is par t 

of  criterion i i .  Secondly ICOMOS states that the property are exceptional 

testimonies to a civi l isation during a specific period of  history and that the 

ideas that the Gonzaga family fostered were based on the high standards of  

this specific period43.

 The final decision from the Committee presented the 22 of  May 2008 

concludes in a rather short writing the Outstanding universal values based 

on the citys history during the renaissance and the Gonzaga family. As well 

as the prominent characters such as Alberti ,  Romano and Mantegna. The 

Committee does on the other hand agree with their advisory organ that the 

state par ty’s third criterion of  nomination is not sufficient. 

 The state par ty also included the first criteria ( i)  in their application 

which states that represents a masterpiece on the basis of  human creative 

genius44 .  ICOMOS wrote in the Advisory document that they recognised 

some of  the buildings and paintings correspond with these criteria but that  

Sabbioneta would fully achieve these goals.  ICOMOS says in their advisory 
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that the presented arguments to nominate both of  the properties to this 

criteria is not sufficient. The conclusion of  the committee is based on the 

conclusion of  ICOMOS, the decision of  the Committee is basical ly the 

same text from the Advisory document45.  In addition to this the Committee 

does recommend, in agreement with ICOMOS, that the Management plan 

which was included in the application should be implemented by the state 

par ty. 

 As a par t of  the motivations there is also a statement that are to be 

analysed below, it says that ”At the end of  the 19th century and the 

beginning of  the 20th century . . .  open spaces have been restored and given 

back their historical character.”46 .

The local Management plan

The city of  Mantua put together a Management plan to state aims, 

guidelines and responsibil it ies. This chapter wil l  present a short summary of 

it and i l luminate the par ts that specifical ly concerns this thesis and case 

study. In the plan there is a map that wil l  return in the text below, this map 

is dividing the citys buildings in four categories. Red, blue, yellow and 

white, where red is the most valuable and white the least valuable. These 

classifications wil l  be refereed to as Ver y Architec tural and Historical ly 

valuable,  Architec tural and Historical ly valuable,  Valuable as a Historical  Witness 

and  Other bui ldings and is visualised in the map below and the model on page 

28.

 The purpose of  the Management plan is to state guidelines and aims 

for conservation and development in the world heritage site. It also serves 

as an implementation handbook for 

the concerned par ts. In the first 

par t of  the document it has some 

general aims for the management of 

the site which involves producing 

cultural and historical knowledge to 

be able to conserve and develop the 

site. The general aims also state the 

importance of  promoting tourism 

in different areas. This wil l  for 

example be made by developing the 

sectors that works with traditional production. 
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The document says also that the tourist business shall  be given training to 

distinguish ”what is typical and local”47  for the site. Another important aim 

stated in this document is where the environmental shall  be developed. It 

says that the right tools shall  be given to be able to provide the tourist the 

proper information of  the experiences that are offered48. The general aims 

also expresses the need of  public awareness among the public residences. 

 Furthermore, the document examines what specific developments that 

are desired, these goals are rather broadly drafted in this document. One of 

the objectives is to ”construct a memory of  the present” to be able to 

safeguard the heritage49.  Three specific cases of  restoration are being 

published along with information of  which values that the work wil l  

i l luminate, in the case of  Palazzo Ducale the restoration of  the San Giorgio 

castle and the bride chamber is the most important one. Another three 

rooms are also mentioned due to the frescos painted by Andrea Mantegna50 . 

The third building that is mentioned is the Palazzo Te which is mostly to be 

tidied up to a respectable condition. They also talk about ”urban 

furnishing” to make the surroundings improved. 

 Apart from these specific buildings a l ist of  other important buildings 

are mentioned by the reason of  improvements. The motivation of  why they 

are to be improved is ”by helping define the specific image of  the city”. 

Besides the improvements of  the buildings there are a subheading called 

new projects, where the projects of  ”The Historic Buildings Route” and 

new ar tistic l ighting are mentioned51 . 

 There has been a rather wide section of  the tourism and tourism 

inf luences in the city during the last years. The document states a need to 

expand the accommodation selection and the quality of  it .  This is vital 

because the tourism is one of  the largest resources in Mantua province52.  
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4. Mantua, ”one of the most brilliant and cultural centres of Europe”

The history of Mantua 

The history of  Mantua goes back to Etruscan time and the island has been 

inhabited since about 2000bc. Mantova consisted of  a secluded island in the 

river Minico and the river itself  formed a natural protection. Already during 

the Etruscan period the river was used and had a direct l ink to the Adriatic 

Sea, which opened up for trading in al l  the known world. During this t ime 

the people also began to regulate the water f low of  the river which par t of  

the year threatened to f lood the settlement, this work was completed during 

the 1100s by Alberto Pitentino53 . When the Roman Empire added Mantua to 

the empire the city was a relatively important trading place but after the 

romans confiscated large areas of  land for retired veterans the whole 

ter ritory once again became a rather simple agrarian area. 

 After the Roman period the city was subjected to a series of  invasions 

and power shifts unti l  the 6th century when the Lombards settled down in 

the area in order to obtain it unti l  Charlemagne declared himself  as the king 

of  Italy. Until  the Risorgimento, the unification of  Italy in the mid-1800s, 

the small ducal ter ritory was ruled by two main families. In the early days of 

the feudal t ime (years 900-1328) it was led by the family Canossa and then 

the Gonzaga family. 
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 The city, which was the capital of  the province was developed during 

this period to obtain the lost pride it once had. Under the ruling period of  

the Gonzaga family Mantua is described as one of  the most bri l l iant ar t is t i c  and 

cultural centers o f  Europe54.  

 The oldest par t of  the present urban area belongs to the Roman times 

and can be seen in the northern par t of  the city while the urban pattern has  

a medieval ir regular pattern. The second part of  the city, on the north side 

of  the canal,  can also be considered as developed during the Middle Ages 

with the organic urban pattern. In the time of  the Gonzaga reign the 

pattern was straightened out and external districts were added with the 

characteristic urban pattern of  the Renaissance as dominating. After the 

Gonzaga family the city were taken by the Austrians, who used it as a 

for tress outpost55,  the city had during this t ime a relatively good 

development and new public buildings were erected. Palazzo Accademia, 

which houses the Teatro Scientifico56 had its premiere concert in 1770 by 

the thir teen-year-old W. A. Mozart57.   In 1866 Mantua became a par t of  the 

kingdom of  Italy and the present city is characterised by historical 

monumental buildings and by new buildings along and south of  the canal.  

The open spaces in the historic core has par tly been reconstructed to its 

original historic condition58.
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The development in Mantua during the time of the Gonzaga family, 1328-1707

In 1328 the change of  power were done in the coup which made Luigi 

Gonzaga the new ruler of  the province Mantua59.  The reigning Pasarino 

woke up in the middle of  the night in August 16th by a crowd chanting: 

Viva Gonzaga e Pasarino Mora! 60 ,  he rushed out in Piazza Sordello where he 

was kil led. 

 In 1433 Gianfransesco Gonzaga received the tit le Count and in 1530 

Federigo Gonzaga earned the tit le Duke. During the time of  ruling the 

family recreated the transport routs to the Adriatic and to improve trade, 

they could increase agricultural productivity and erected  for tresses. 

During the ruling period of  Gianfransesco Gonzaga (1407-44) there was a 

shift to the new time of  the Renaissance period. Changes were made in the 

urban sector, the streets outside of  the city were designed and new palace 

was erected along these. The Gonzagas were in contact with important 

humanists of  the time and gained some ideas of  the classical period and 

ideals.  It was in the later par t of  the 15th century as the city received its 

star-identity in cultural circles, Ludovico II Gonzaga had connected    Leon 

Battista Alberti and Andrea Mantegna to the court and the city who 

designed  monumental and iconic works such as San Sebastiano (Alber ti  

1460), Sant '  Andrea (Alberti 1472) and paintings in the Palazzo Ducale by 

Andrea Mantegna. Alberti  was considered the most well-read humanist in 

the mid 1400's and was in contrast to Fil ippo Brunelleschi interested in 

ancient proportions, unwritten rules and disciplines61 .  He had gained an 

understanding of  how an ancient city was built ,  and how ornamentation and 

beauty is based along the mathematical system and proportions62 .  Alber ti ,  

who designed the two churches mentioned above was educated in Bologna 

and Padua where he studied Latin, Greek, and law. After studying the ruins 

of  Rome, he received an understanding of  the ancient ideals and were 

implementing these in a new way in Mantua. San Sebastiano has a plan that 

is based on a Greek cross. The church has a dome and this was the first 

example in a series of  central churches for the manneristic and baroque 

period63. The church façade was based on the Greek ideal with a elevated 

base and entablatures car rying the pediment instead of  arches. Albertis’  

second church, Sant 'Andrea, which was located in the central par t of  town, 

26

59 ibid

60 Mantua, Kina. p.6

61 Murray. p.52

62 ibid. p.52-53

63 Watkin, p.217-18



was however based on the Roman architectural ideals with a Latin cross 

shaped plan. In this building Alberti changed the conventional norms from 

the Middle Ages and build the church without aisles. Instead Alberti  created 

a giant nave, the largest since ancient times, which is f lanked by open 

chapel 's hollowed out from the thick walls that car ries the 18meters wide 

barrel vault64.  

 The streets were paved, and the two churches created a central axis 

that cut through the city and added the district south of  the canal (rio)65.  

After Ludovico II 's death in 1478 the province was divided into smaller 

independent states, al l  ruled of  characters of  the Gonzaga family but the 

cultural success continued to evolve throughout the next century. During 

the 16th century Federigo Gonzaga made contact with the eminent roman 

architect Giulio Romano who had been as Rafael 's assistant. G. Romano 

drew the Palazzo Te in 1525, it was placed as a final destination in the 

central path that had been created in the city between the two Alberti  

churches. The palace became the most prominent edifice in the manneristic 

period and the plots along this central axis became highly requested by  the 

prominent people in the society. The architect G. Romano and ar tist A. 

Mantegna has their palaces connected to this path. F. Gonzaga who 

assigned G. Romano to the court provided him a rather large range of  

projects to continue to place Mantua in a superior state in architectural and 

ar t circles. In the Palazzo Ducale, Romano draw the  'Corti le della Mostra'  

which is completely unique in its kind. Romano used the previous St. Peter 

in Rome as a model and its twisted altar columns for the exterior elements 

and oversized elements in the facades. This put the whole harmony of  the 

facade in motion. Romano also made transformations in the Cathedral in 

Piazza Sordello, where he also al luded to St. Peter in Rome with the 

Corinthian order on the inside and a f lat cei l ing in the nave66 .  

 The l ife in Mantua was f lourishing in the late 16th century and the city 

had about 40 000 inhabitants. In 1630 the city was struck by the plague and 

a dispute over the continued rule in the family shattered the Gonzagas  

apar t.  In  1707 the city was lost to the Austrian kingdom and it remained a 

for tress city with a relatively successful development unti l  the l iberation of  

Italy in the 19’th century. 
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A walk in time trough ʼThe Princeʼs pathʼ

The Prince’s path stretches from Piazza Sordello and the ducal palace 

through the city and across the most important streets and squares unti l  i t  

reaches the ducal families manneristic countryside palace, Palazzo Te. In the 

elder par t of  the city the path crosses five of  the most important historical 

squares, the ducal palace, the bishops’ palace, the church of  Sant‘ Andrea of 

Leon Battista Alber ti ,  the romanesque rotunda of  San Lorenzo and the 

Venetian inspired merchant house at piazza Erbe. This magnificent path has 

a lot to offer and the cultural and architectural values are the primary 

attractions. This l iterary stroll  along this path wil l  show the differences of  

the path from the break of  the 19-20th century and the presented urban 

spaces we can see today. 
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Piazza Marconi: 

Piazza Marconi, which represents the star t of  the walk is a triangular square 

which star ts from the south and two of  the major streets in the city 

network, Corso Umberto I and via Roma, which is the next par t of  the 'The 

Prince’s path' .  The square is sur rounded by buildings dating from the 

medieval town plan, remodelled in the Renaissance, it  shows especial ly in 

the narrow urban space and in the narrow plots. On the plots the buildings 

are rather tal l  in relation to the width of  the urban space, the buildings 

have the architectural language of  the Renaissance with clear horisontal 

divisions of  the façade. Most of  the buildings are classified as Architec tural 

and Historical valuable  or Ver y Architec tural and Historical valuable  in the city's 

management plan. For example, one of  the narrow buildings has a relatively 

well-preserved façade of  coherent fragments of  frescoes ornamented 

window scopes and ornamentation which gives an indication of  how the 

facades once looked. In front of  this building there are two other 

distinctive buildings, one of  them with a brick façade with ornamented 

window scopes and patterns of  ornamentation made of  bricks. The urban 

room provides a clear messages of  the function of  the buildings and the 

intended direction to move in. Arcades embrace the triangular square and 

the streets that connect to it from the sides have different levels of  the 

pavement than the square. This could be perceived as  a bar rier to move 

into the connecting streets where commercial activity also ceases, instead it 

wil l  be natural to move towards the narrowing small al ley that connects to 

the next square.

The Piazza in the shift of 19-20th century

The squares’ structure has been maintained during the period that is being 

investigated and has only been the subject of  small changes over these 

years. The squares’ paving has been changed from cobblestone with smooth 

strings of  larger stone for delivering car ts to a red-colored smooth granite 

rock, which doesn’t separate the roadway from the rest of  the square. The 

distinguishable difference that are  visible in the squares’ structure from the 

time of  the 19-20th century and today is the southernmost building 

between Via Roma and Corso Umberto I. To be able to i l lustrate the 

difference maps are required from the mid 1800's to compare with todays 

urban space, only then can it be stated that a building has been demolished, 

which creates a sharp corner in the present square.
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Piazza Andrea Mantegna 

Piazza Andrea Mantegna is almost directly connected to 

the previous square, and also to the following square, 

Piazza Erbe. Piazza Mantegna is a roughly square-

shaped piazza with one of  Leon Battista Albertis last 

work as the monumental building, it  is in front of  a 

spectator when she ar rives from Piazza Marconi. 

 The construction of  Basil ica of  Sant’ Andrea 

begun two years after Albertis death and was car ried on 

by an assistant to him. The church however is 

constructed after Albertis drawings and has a classic 

shape of  a Latin cross, the nave is covered by a Roman 

tunnel vault and is among the largest built since the 

classical t ime67. Directly to the west of  the church the 

Gothic bell  tower stands which belonged to the 

previous medieval church. Connecting to the bell  tower 

is a block  of  buildings which has a similar language 

as in Piazza Marconi, the façades that are facing the 

street are smooth plastered surfaces with modest 

ornamentation. On the opposite side of  the square, in 

front of  Sant’ Andrea, there are two connected 

buildings that are different from each other in the 

façades, both are l isted as Architec tural and Historical 

valuable .  Directly to the east,  from the connecting al ley 

from the previous Piazza Marconi, is the previously 

described brick building, this has additional buildings 

connected to it creating a stair-l ike bridge between 

Piazza Mantegna and Piazza Erbe. These blocks are 

classified as Ver y Architec tural and Historic  valuable .  In 

the square the arcades stretches on the east side down 

to the next square. Along the façades on the west side 

the arcades continue along via Verdi to the west outside of  the path. Near 

the Sant’ Andrea, on Piazza Erbe is a building of  more recent character. 

Styl istical ly,  it  corresponds to the environment, but in a closer examination 

it becomes quite clear that it is a new building or newly renovated. It is 

classified as Other bui ldings  in the management plan of  the reason that it  is a 

new constructed building after World War II bombings. As the previous 
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Figure 7-8: Piazza Mantegna, 
Sant’ Andrea and the gothic 
tower

Figure 9: Veiw towards 
Piazza Marconi



square, Piazza Mantegna has a paved surface that suggests where the future 

of  the route goes. Like on the previous square the connecting streets are 

indicated with different pavements and elevation of  the ground level.

The Piazza in the shift of 19-20th century

Piazza Mantegna is the square that has been exposed to change to the 

smallest extent. It is the pavement that has been changed from cobblestone 

with smooth strings of  larger stone for wagons to ordinary paving stones.

Piazza Erbe

There is no passage in the urban space that 

separates Piazza Mantegna and Piazza Erbe, 

they are connected directly to one another 

from the newly constructed building next to 

the Sant 'Andrea and brick buildings on the 

opposite side of  the square. These two 

buildings are in that sense the end of  one 

square and the beginning of  a second. The 

pavings of  the square demonstrates clearly 

what function each par t has. From Piazza 

Mantegna the ground level has the same 

height, it  reaches along the squares northern 

and southern sides al lowing traffic in those 

par ts. On the sides of  these trafficked roads 

there are arcades stretching at the sides and as 

in the former squares there is commer-

cial activity in the ground level.  Beside the 

street,  about five meters from the arcade, 

there is the square area which is raised about a 

decimetre from the street level,  l ike a 

sidewalk. The raised surface has a rectangular 

shape and is approximately 60*25meter.  

Historical ly it  was one of  the most important 

places in the city for trading with vegetables. 
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Figure 10: The connection 
to Piazza Erbe

Figure 11: Palazzo Ragione 
and Palazzo Podesta

Figure 12: Piazza Erbe



Today it is used as a outdoor seating for 

restaurants located in the Palazzo Ragione. 

Every Sunday there is however a market for 

the farms around the town to sel l  their 

products through traditional means. 

 The brick building that now stands in the 

south corner of  the square of  Piazza 

Mantegna is one of  the many characteristic 

buildings in Piazza Erbe. It is a merchant 

house from the mid 1400's in the architectural 

language of  the Orient, Gothic and 

Renaissance. The building is seen as a 

significant sign of  involvement with Venice. In the 

southwest corner of  the square there is a Romanesque rotunda made of  

bricks. The ground f loor is about one meter below the current ground level 

and accessed via a staircase from the square. Next to this the Palzzo 

Ragione is located, this brick building was built in in the 1250's and to 

serve as the town hall .  Between the rotunda and the Palazzo Ragione there 

is a bell  tower that was added in the 15th century, the tower has an 

astronomical watch showing month and solstice. The last characteristic 

building on the square is located on the northern side and represent the 

entire block between Piazza Erbe and Piazza Broletto. The building is the 

Palazzo Podestá and its original purpose was to be the mayors’ palace. This 

building was also built in brick with a similar style of  language as the one in 

Piazza Marconi. Trough the building and trough the entire block there is a 

portal that leads to the next square. The building has three height levels and 

a bell  tower. 

 All the described buildings are valued at the highest level in the town 

plan, Ver y Architec tural and Historic  valuable .  The neighbourhood on the 

opposite side of  the Palazzo Ragione where the arcade stretches out has the 

same character as in Piazza Marconi, nar row lots with relatively tal l  

buildings of  3-4 storeys. This block is classified as Architec tural and 

Historical  valuable .
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Figure 13:Palazzo Podestá



The Piazza in the shift of 19-20th century

During the shift of  the 19-20th century the 

square had the same character as today with 

its key buildings as witnesses of  their 

monumental context. However, this square 

has changed in a relatively large extent both 

in the terms of  buildings, visual appearance 

and shape of  the square. The squares’ 

footprint was in 1900 more or less 

rectangular, which in itself  could be seen 

as much more suitable to the ideals of  the 

Renaissance city planning. The reason that the square was rectangular was 

that the rotunda of  San Lorenzo was completely built over by a fairly 

simple but cohesive  structure to the existing buildings next to Sant 

'Andrea. This buildings was integrated with the clock tower of  Palazzo 

Ragione and the church of  San Lorenzo was not visible from any direction 

outside. In front of  this block of  buildings, where there is a staircase 

leading to the entrance of  the church, there was a water well and around it 

there were trading places. The rotunda was brought to l ight in the first 

decade of  the 20th century68 and the surrounding buildings were 

demolished. 

 The building in the corner towards 

Sant’ Andrea and Piazza Mantegna is the 

building that was reconstructed. This is the 

result of  the bombings during WWII when 

this building was completely demolished, 

the former building is higher compared to 

the adjoining buildings (fig. 15). It also has 

a phased corner to 

create a softer connection to the next square. 
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Figure 15: The connection to 
Piazza Mantegna and the 
bombed building 

Figure 14: Piazza Erbe 
and the built in San 
Lorenzo

http://www.liberatiarts.com/chiese/FSrotonda.htm
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 Here, as in Piazza Marconi, we see a 

kind of  perspective i l lusion where the 

buildings heights are reduced to impression 

that the Palazzo Podestá in the northern 

islarger than it really is.  Palazzo Podestá 

that currently has a façade of  bricks have 

also been a object of  changes that image 

shows us. The palace was during the turn of 

19-20th century 

plastered and probably also coloured which 

could be traced to the Austrians time the. The UNESCO's nomination 

document states that the citys façades were painted in monochrome in the 

18th century69 .  The fact that the palace was plastered seems also quite 

natural since al l  the ornamentation is ar ticulated in layers which could 

indicate that those par t weren’t covered by the plaster. Moreover, we can 

see in the same picture that the two palaces (P. Podesta & P. Ragione) were 

connected during the time the photo was taken. 

 In the 1940’s Palazzo Ragione70 was 

restored to its original condition. In the 

late 19th century the windows of  the  

palace had a completely different 

orientation, they were rectangular, 

symmetrically divided the facade and in the 

middle was a door to the balcony that today 

stands on the arcade. After the restoration, 

the building was given Romanesque round 

arched windows cut into three smaller ones, the balustrade had also been 

changed so that the whole building where given a very similar appearance to 

those around Piazza Sordello. The pavement in the turn of  19-20th century 

had a very similar design as today, the difference is the change of  the 

heights between the market place and the road network, there has been a 

elevated market place area which in a pedagogical way separates the both. 

The smooth paving of  the roadway that previously was used to pull car ts 

does now represent the road for the motorised vehicles which are strictly 

l imited in the historical centre. 
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Figure 16: Piazza Erbe, 
Palazzo Podestá and 
Ragione

Figure 17: Palazzo Ragione

http://whc.unesco.org/en/list/1287
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Piazza Broletto

The street leading north from Piazza Erbe between the 

Palazzo Podesta and the block that stands along the 

side of  Sant’ Andrea reaches the Piazza Broletto. On 

the side of  the portal from Piazza Erbe sits a statue of 

the city's first son, the Roman poet Virgil io. To the 

east there is a large portal leading to the street 

network of  the city, the portal is connected with the 

building located along the eastern par t of  the square. 

Palazzo del Massaro has together with the Palazzo 

Podestá the highest classification Ver y Architec-

tural ly and Historical ly valuable  on the city map. The 

remaining buildings surrounding the square have 

been given blue classification, Architec tural ly and 

Historical ly valuable .  The pavement is l ike in the 

previous square, the street has one level while the 

arcade and the square surface has a sl ightly 

elevated level.  In the middle of  the square stands a 

raised fountain in the shape of  three dolphins. The 

square is used relatively frequently as both outdoor 

seating for the restaurants that have their function in 

the eastern buildings and as a traditional marketplace. 

The street continues to the north to the portal that 

connects to Piazza Sordello.

The Piazza in the shift of 19-20th century

By looking at photographs we can confirm that 

changes have been made since the turn of  the 

19-20th century. The squares’ central monument 

have been both relocated and replaced, and in the 

same time the pavement been changed a l itt le.  

Otherwise, Piazza Broletto is the square that next 

to Piazza Mantegna have been changed to the 

least extent. 

 The squares’ centrepiece was in the late 

1800's the statue of  Dante Alighieri which today 

stands in Piazza Dante, which is about one 

hundred meters east from Piazza Broletto. As we 
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Figure 18: Portal to P. Erbe

Figure 19: Piazza Broletto

Figure 20: The fountain

Figure 21: Piazza Broletto 
and Dante Alighieri as the 
centrepiece 



can see in the images on the side, the pavement was 

left as it was during the relocation of  the statue while 

after the addition of  the fountain it changed a l itt le.  

In the 1940s there was an opening of  the fountain 

which has the shape of  three ver tical ly placed 

dolphins.

Piazza Sordello

The square is l inked by the portal from Piazza 

Broletto, r ight beside the portal in the southeast 

corner stands the medieval tower Torre della 

Gabbia where we are told that prisoners where 

being held during the ruling time of  Gonzaga71.  

Next to the medieval brick tower in the corner 

of  the southwest end three palaces follow up to 

the cathedral ,  a medieval church rebuilt after 

drawings by Giulio Romano in the 1500s. The 

eastern long side of  the square is basical ly 

occupied by the facades of  the Palazzo Ducale, 

al l  of  these buildings are classified as 

Ver y Architec tural and Historical valuable .  

 Next to the southern of  the Palazzo 

Ducale  lays the police station which is valued 

blue in the map, Architec tural and Historical 

valuable .  The buildings façade is sl ightly covered 

by four large trees and a secondary exhibition 

building. The southern short side of  the square, 

that is behind the exhibition building have more 

modest buildings similar to the police station. They 

are classified as blue and yellow (valuable  as a 

historical witness).  The square is covered with 

cobblestones, but has a smoother paving around the 

square. Next to the police station the square is also 

used as a parking for police cars. All around the 

square stands the stone pil lars to mark the walkway 

and squares marketplace, in a l ine corresponding 

with them there are also benches and l ighting 

fixtures. In the northern par t and around 
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Figure 22: Piazza Broletto 
after moving the centrepiece

Figure 23: Piazza Sordello and the 
Torre della Gabbia in the background

Figure 25: The exhibition 
building, police station and 
parking lots

Figure 24: The Cathedral



around the Cathedral there is a road for the traffic in and out of  town. The 

traffic on the square is highly regulated and 

allows basically only the police cars.

The Piazza in the shift of 19-20th century

Piazza Sordello is the largest and most 

monumental square of  the city, in this case 

there is a great need to compare the 

previous design of  the square with today 

due to the reason that it has been quite 

severely restored since the end of  19th 

century. The figure presented on the side 

of  the square reveals its’  design in the turn 

of  19-20th century. There is also a 

fragment of  a map dated 1628 to 

demonstrate the overall  picture of  the 

square when the exedra was sti l l  there, it  

connected the Ducal Palace and the 

Cathedral of  San Pietro. The exedra was 

removed 190172 and dividing the current urban space 

in two par ts where the big southern par t was called 

the Piazza San Pietro and the smaller northern par t 

Piazza della Legna (wood/wood square). Further 

south, away from the exedra the entire square, 

except for the façade of  the Palazzo Ducale and the 

main façade of  the cathedral of  San Pietro, were 

framed with trees planted in straight l ines along the 

sidewalks that we can see today73 .  In addition to this 

we can also add the newly instal led street l ights, 

with its ar ticulating cast iron fitt ings. The meter-high 

marble columns that frame the square is also visual in the 

figure on the side. The paving of  the square in the period of  19-20th 

century relatively similar to what we can see there today, the squares’ 

market area is characterised by cobblestones which are framed and 

systematically divided by thin stripes of  l imestone. On the walking path 

around the square there is a smooth black stone. 
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Figure 26: Palazzo Ducale

Figure 27: Piazza Sordello

Figure 28: Historical map 
from 1628
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 The most striking difference is the monument 

that in the later half  of  the 19’th century was 

opened in memory of  the Belfiore martyrs who 

fought for the Risorgimento74(the united kingdom of 

Italy).  This monument was realised  in an ell iptical 

shape with plantations around it in the centre of  the 

square.

 Another important change is the the styl istic 

restoration of  the Palazzo Ducale's façade, this 

could be seen as a vital change for the experience of 

the square. Most of  the other façades have also been 

restored or renovated, but they have been made 

much later and can be seen as an 

interference in present day. As seen in the 

image beside and in figure 27 the Palazzo 

Ducale has a façade with clear signs of  

change, development and innovation for 

upcoming trends. The bottom part of  the 

façade is characterised by an arcade with 

pointed arches running along the entire 

building. The middle par t of  the façade is 

characterised by a division of  the windows which 

mainly are located where the rooms are, the rather large windows also has 

shutters and a visible mezzanine. The placement of  windows on the third 

level in the building can also be dated as older than 1900.

 A comparison with the square today could give a fairly good idea of  

what have happened here during these hundred years. The exedra which was 

demolished in 1901 has left no trace behind on the square, nor the location 

of  the park trees around the square, except those that are sti l l  covering the 

police stations’ façade. What the loss of  the trees has contributed to is on 

the other hand a coherent picture of  the buildings that created the ancient 

centre of  power75.  Instead of  trees in the southeast corner of  the square 

they have been replaced by an exhibition centre consisting of  a black metal 

building which can be considered as a rather temporary piece in comparison 

to its neighbouring buildings. The façades, stretching out on the west side is 

par tial ly restored to a more coherent visual expression. 

 In the case of  Palazzo Ducale, it  is rather obvious that the restoration 
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Figure 30: Palazzo Ducale 
before restoration

Figure 29: Piazza Sordello from 
the arcade of  Palazzo Ducale



carried out in the 1930’s aimed to reconstruct a past era which is also 

stressed  in the UNESCO’s nomination to a World Heritage76.  In the façade, 

both the previous window division and mezzanine have been removed. 

Instead a much earl ier division and type of  window were prefer red to 

uniform the first level of  the building al l  the way to the balustrade giving 

the façade a coherent visual idea of  how it once looked l ike.
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5. The development and presentation of the urban spaces today

What is presented in the urban spaces of  ‘The Princes path’ today? Below 

some specific cases wil l  be presented to introduce the discussion of  the 

questions raised in the introduction. The focus wil l  be on the information 

given in the urban spaces and how these types of  information are 

corresponding with the motivation in the nomination text from UNESCO. 

What is showed in the urban rooms?

Visual and informational presentation of places

In the path between Piazza Marconi and Piazza Sordello the question is 

what is visualised and what is typical and genuinely interesting. What does 

an uninformed person without local knowledge and personal values see? 

Owe Ronström means that the personal values and knowledge is essential to 

define the way we perceive places and situations77 .  This is basically why it is 

vital to analyse the urban spaces that are being presented and what the 

mediator is  mediating for the spectator.

 To be able to make out some kind of  comprehensive theme of  the city 

we need to broaden our perspective above the subject of  World Heritages. 

A city develops in a natural process throughout time and the inf luences are 

coming from local,  national and international sources. The ideologies within 

the topic of  restoration have also been a strong factor. These elements are 

on the other hand strictly physical ,  visualised and transformed 

environments that are presented to day so that we can compare with 

another specific period. Except for this source of  information there are 

other elements of  information that affects how the city is experienced and 

how its mediators want it to be experienced. This source of  information 

that people can accommodate to rather quickly and which is showed in the 

direct urban space is the immediate view of  what the city has to offer, what 

the construction of  the place has to mediate.

 The information that represents the places and buildings is given 

through websites, guides, popular historic booklets, postcards and 

cityguides in paperbacks for tourists.  Information that for natural reasons 

must be rather short in its constent have to tel l  the story of  the heritage 

site quite fast which also makes the story rather compressed. The story of  

the heritage cannot be to long due so that the spectator might loose 

interest.  Grovers & Go calls this place marketing and means that a pointed 
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highlighting of  a place where different actors are involved is essential to 

supply the market with its needs78 .

 These arguments can be applied in the case where the popular historic 

booklets, information signs and printed city tour guides are addressing the 

attention in the urban spaces. It can also be applied on a more ideological 

and regional level due to the transformation car ried out of  the area during 

the past century. As we can see in the i l lustration below the selection of  the 

nominations have to be accepted to al l  the actors in the chain of  events 

unti l  the tourist gets the information from the signs in the urban space or 

the guide books. 
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State party
Decription of Selection

UNESCO
Selection of Values

Selected Values 
Highlightning of Values

Urban Space
Mediation of Highlights

Figure 31: Illustration of  the 
system for the information



Directed information in the case study of ʻThe Princes pathʼ

Within ‘The Princes path’ the 

attention is given to a couple of  

significant valuable buildings and 

cultural phenomena. the local city 

guides, the city maps, the postcards, 

the information signs and the 

ar ticulated eye-catchers is in this case 

well coordinated and synchronised to 

correspond to each other. A common 

story is told based on the greatness of 

the city and the three hundred years of 

prosperity when the Gonzaga family 

ruled the ter ritory. 

 This, according to G. Evans, is a 

way to mediate a product or a place, to 

create a identity, recognition and a 

context79.  The nomination to a World 

Heritage and the path has a direct connection with the Gonzaga family 

along with most of  the monumental buildings.

 In the tourist map that is available in the hotels and in the tourist 

information there is an index of  the most important buildings in the city, 

sacral and profane along with the museums and parks. The buildings are 

also axonometrical ly  ar ticulated with their natural attributions in the map, 

in this way even an uninformed tourist is able to identify these buildings 

and their extent in their urban context. The buildings that are shown in the 

map are also written about in the l iterature published in several languages 

for tourists,  on postcards and mentioned in the information signs in the 

squares. 

 This way of  informing the spectator is a pedagogical and 

comprehensible method that makes it easy to navigate trough the 

attractions, precisely the the context and identity that G. Evans were 

speaking about 80 .

 On the other hand, this way of  providing information also excludes a 

rather large amount of  information and attractions. There is in one sense 

almost only public buildings that are being ar ticulated in the map, secondly 

there is also only monumental buildings that are connected
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Figure 32: Part of  the tourist map



 with the UNESCO’s outstanding universal values  published in the nomination. 

 The buildings l ike the venetian merchants 

house in Piazza Erbe that represent the 

significance of  the trading within the region and 

the connections with Venice are not ar ticulated. 

The building is a private property with a shop on 

the ground f loor but the rest of  the building is 

not available for the public. 

 On the contrary, Teatro Scientifico is one of  

the chosen buildings in the tourist map. This 

building which was erected in 1769 during the 

Austrian rule doesn't strengthen the 

hypothesis that the buildings of  importance has 

a direct connection with the Gonzaga family and 

the UNESCO nomination. On the other hand 

does one of  the paperback city guides explain a 

of  why it is axonometrical elevated and 

mentioned in the l iterature. The guides state that 

”it was opened in 1770 with a triumphal concert 

by thir teen years old W. A. Mozart”81 ,  this might 

be the reason of  enroll ing it in the maps? But that 

the building would be unaffected by the Gonzaga’s 

presence and sti l l  be rising from the two 

dimensional map proves to not be correct.  The 

other important city guide has another explanation 

for the building’s importance without mentioning 

the presence of  Mozart,  in this guide it only says 

that the Archivio di Stato Mantova is located in 

the building which holds the Gonzaga family’s 

archive82.  

 The question if  the building sti l l  would be 

ar ticulated in the map if  the archive wouldn’t be 

there we might not be able to answer but the 

tendencies of  that the historical identity and 

marketing has an advantage if  they are affected by 

Gonzaga’s historical past are star ting to be clearer. This hypothesis wil l  be 

fur ther examined in the next chapters. 
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Figure 33-34: Information 
sign in Piazza Sordello

Figure 35: The merchant house 
in Piazza Erbe



 Another element that affects how we 

experience the urban spaces is how it is 

presented during nighttime. The subject of 

city l ighting was mentioned in the 

management plan and they stated that they 

were striving to a more ar tistic experience83 

and also towards improve the path of  the 

historical buildings in a broader sense. 

 These two projects of  l ighting and extruding 

buildings on the maps share interest and it has also 

been performed in a quite larger extent, at least 

where the buildings in the city map and in the tour 

guides are located. The rest of  the buildings have 

common public l ighting which does not i l luminate 

them in the urban spaces l ike the other ones. This 

method can be described as a sor t of  extremely 

effective marketing of  the buildings that cant be 

compared with day l ight. By nature man can only 

focus to full  extent at one thing at the time84, during 

daytime the senses are stretched to the l imits when 

the information are coming from all  around the priority is essential to be 

able to process the information. But during nighttime when the only thing 

that is i l luminated is the selected buildings of  specific importance the mind 

can rest and the information can be mediated in the ways the mediator 

wants85 .  

The values as a World Heritage

Mantua was nominated according to two of  the stated criteria from 

UNESCO which were explained above, how these criterions are visualised 

in the urban squares and the information is a essential element to be able to 

characterise todays presentation of  it .  Due to the i l lustrat i ve example of  

r enaissance town planning  and the gr eat se lec t ion of  ar chitec tur e and monumental ar t 

the city of  Mantua qualify for the i i  criteria.  Secondly, due to the except ional 

test imonies to a c i v i l i sat ion during a spec i f i c  period of  histor y and that the ideas that 

the Gonzaga family foster ed  and the prominent characters such as Alber t i ,  Romano 

and Mantegna they qualif ied for the the i i i  criteria.  
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Figure 36 & 37: Artistic lightning 
of  buildings



 In this sense the city of  Mantua is given an exclusive chance to give 

visitors a short insight in the history of  Mantua. On the other hand it is 

quite clear which period that is significant for the history of  it .  The values 

of  the city focus on a specific period of  time which we have talked about 

above, t ime is prefer red over space. It also points out specific actors and 

specific places to set focus on in the coming construction of  the experience 

of  Mantua. 

 These values and factors gives the city the tools to and recognition to 

focus the information of  these values in the representation of  the city. 

Since cultural tourism expanded greatly during the 80’s and 90’s86  both 

cultural attractions and tourism have been growing significantly and is 

classified as one of  the most important industries87.  

 Nonetheless, how is this apparent in the existing city today? We 

learned that the tourist guidebook, the information signs, the city maps and 

the l ighting al l  have indicators of  focusing at the period of  the Gonzaga 

family. On internet guiding tours can be found that states the values of  the 

city which points at the very same values as UNESCO and ICOMOS does. 

A World Heritage can not be confused with a theme park or a specific 

building monument that can be l inked with one specific phenomenon. But 

by defining these specific values, which they in some sense are, it  makes the 

city maps, the ar tistic l ighting, the guide books and the ”cultural brokers”88

(tour guides) that provide the visitor with a selected supply of  information 

excluding the information that can’t be l inked to the nomination. 

 On the other hand the attention that the city receives does not only 

favour these specific buildings and l inked attractions, there is also a local 

development and economic benefit to be considered in this kind of  cultural 

tourism. Nevertheless the risks of  this kind of  attention and tourism are 

well spoken of  in l iterature. There is a risk that the identity and uniqueness 

that made the place special and which has been processed during the 

branding construction of  the place89.  This disruption of  the identity and 

uniqueness that the locals knew from before the effect of  the cultural 

tourism is gaining economical benefits from the place that has been 

conserved over time.
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7. Concluding discussion 

In this final par t we wil l  f inish the discussion that star ted above, three 

different aspects of  the information given in the urban space have been 

treated and this par t wil l  summarise and conclude the discussion with l inks 

to the previous par ts.

We star ted off  in the introduction with questions regarding the impact and 

effects that a cultural heritage can cause and also the problematic and 

importance of  the presented product that is being mediated. In my 

definition of  the purpose for this thesis I stated that the importance of  

presenting a cultural heritage within the criteria from UNESCO but  without 

changing the historic  layers in the c i ty .  To combine the purpose with my main 

crit ical issue, how the layers of  t ime and space answer to the international 

conventions makes us l ift the issue above the city of  Mantua in to a 

broaden perspective. The city of  Mantua has only served as a case study 

and is in no way meant as a unique example, my opinion is that the case 

study could very well concern several newer World Heritage sites. 

My hypotheses that laid as a base for this thesis has shown to be verified in 

some ways. The great responsibil ity that l ies with the UNESCO to both 

recognise the values in a specific site and in the same time not favouring 

any specific t ime or occasion puts the definition of  the motivation for the 

nomination on the edge. Not only shall  they value the importance of  the 

site, they must adhere to the international conventions and charters to 

prevent a dilution in the established  guidelines. 

 The difficult par t in this balance is to express the outstanding universal 

values  in an existing functional place without excluding specific periods of  

time and space. In the case of  Mantua the crit ical point is the motivation of 

these outstanding universal values .  The values that are refer red to stop in 1707 

when the end of  the Gonzaga family is a real ity. Today, when we buy the 

tourist guidebooks and read the signs in the squares the time closest to us 

seems to be the time that is most distant. The late mediaeval t ime and the 

story when Luigi Gonzaga were ar ranging his conspiracy against Pasarino to 

seize power through kil l ing him in Piazza Sordello seems to be much closer 

in time when Piazza Sordello was a memorial place for the martyrs that 

sacrificed themselves for l iber ty in the late 1800’s. 

 This image is also strengthened through the restorations and the 

changes that have been made in the open spaces and the façades during the 

last century. Palazzo Ducale which in the 1930’s was restored in a scientific 

styl istic way does not give us the full  range of  historic layers throughout 
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t ime. It merely gives us the idea of  restoration theory during the 1930’s and 

a reduction of  the authenticity that has been promoted since 1931 and the 

Athens Charter. The restoration also provide the tourist and the 

uninformed visitor of  the i l lusion that the Palazzo has the original shape 

even though  the fabric in the façade has indicators of  restoration from the 

past. The Athens Charter stated, as written above, that al l  the layers of  the 

building shall  be treated with respect without excluding any given period. 

This text is later on adapted in the Venice Charter in 1965 and even today a 

topic in theory of  restoration. The problematic and contradictiony par t of  

this kind of  actions made in the middle of  the last century is that they were 

mentioned in the motivation by UNESCO. The UNESCO says that ”. . .open 

spaces in the hear t of  the city have been restored and given back their 

historic character”90  which at the same time recognises the legitimacy of  the 

restorations and that they do not have to show the 19th century 

characteristics of  the place. What is the historic character and what does it 

refer to, a specific t ime or generally to the past t ime? This sentence along 

with the fulfi l led main criteria that the Gonzaga family helped to satisfy 

during the renaissance contradicts the internal documents and ideology 

within the organisation of  UNESCO. It also does the marketing process 

very easy for the city of  Mantua that only has to focus on one specific 

period of  time to mediate the desired image of  the city. 

 To summarise this section that mainly has been analysed the last 

discussed topic, the World Heritage values we can see a contradictional 

pattern where the motivation from UNESCO is of  the most vital 

importance to identify al l  the values. This is the reason not to exclude any 

periods of  the specific place and by that risk to drain the place of  its 

present identity. In this sense UNESCO opens up for a most important 

resource towards a tourism that seeks an experience of  a cultural value that 

wil l  be directed in the way of  the recognition. As Harry Coccossis indicates 

in his ar ticle, ”. . . loss of  tradition and other (socio-cultural) effects are 

often quoted as evidence of  negative impacts from tourism.”91 .  Could this 

place the local residents in a coulisse which is created from the outstanding 

universal values given by the United Nation organ UNESCO?

 The other two subjects that were discussed above was the information 

that is mediated in the urban spaces and through tourism information. This 

second par t wil l  tr y to identify the main crit ical ity 's and conclusions that we 

can make out of  it along with the actual visualised urban space. 
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Previously we took a stroll  inside ‘The Princes path’ at the turn of  19-20’th 

century and today, this trip made it possible to quite clearly see the 

differences in the urban area from these two periods of  time. While 

considering these rather great changes in the most important squares l ike 

Sordello and Erbe the question of  why they are represented in that way is 

raised. To be able to do this we have to look at the specific case study again 

and only have the UNESCO and charters in the back of  our heads. We need 

to discuss the term of  ’place marketing’ and the abil ity to marketing a 

specific story in a specific place in the way of  a specific attraction.

 The story that the city wants to promote is the story of  a cer tain 

period in time, this period of  time needs to be provided in the urban space 

in a pedagogical way so the spectator dosn’t lose interest.  The story needs 

to be coordinated92 so similar information can be gathered in the available 

sources. The specific case of  the path give you as a visitor al l  the 

information that you could need to get the comprehensive picture of  the 

story that is mediated. We have already analysed the ways this is done and 

partly the possible consequences this might give, but one question that 

might retain is for how long this kind of  marketing is possible to proceed. 

The phenomenon of  the ’concept’ that is implemented, presented in 

chapter 3, is based on this information. The problem of  the urban space 

that is frozen in a specific period of  time which is constructed to fit an 

image from the renaissance is also a place were the real t ime is continuing 

for ordinary people. The people l iving in this constructed coulisse has a 

determined urban area which is frozen for an indefinite period while the 

time surrounding this space is passing. 
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Appendix
Documents, conventions and regulations for protection and 
conservation

International documents and conventions

The international documents have served as guidelines throughout the time 

since the first united char ter was settled in 1931. Theories for both 

maintenance and restorations was not a new phenomenon but in these 

charters some general principles and guidelines were settled. 

 The first one to be presented is the Athens Charter from 1931, this in 

contrast to the other two (Venice -64 and Nara -94) was adopted long 

before UNESCO and ICOMOS existed. The body that reporting and 

counsell ing were to be corresponded with was the International Museums 

Office. The International Museums Office was founded on the initiative of  

the International Commission for Intellectual Cooperation (CICI), League 

of  Nations, in July 1926. It was the organ for questions about the heritage 

and assembled international conferences, in 1936 they published the 

document - Convention for the Protection of  Historic Buildings and Works 

of  Art in Times of  War. This office ceased to exist in 1946 after the UN, 

UNESCO and ICOM were created93. 

 Nevertheless did this document set the foundation to the next 

generations of  documents and the core of  it  st i l l  exist in both the Venice 

Charter -1964 and the Nara document - 1994. Even if  exceptional progress 

and changes have been made during this t ime in both technical- and 

ideological aspects. 

Athens charter

The Athens Charter was established in 1931 at the international congress of 

Architects and Technicians of  Historical Monuments. The charter is based 

on seven ar ticles concerning how to maintain the built cultural heritage. 

Initial ly the document states that the result of  decay or destruction, 

restoration appears to be indispensable. In this par t some important 

guidelines are set,  for example it states that the par ts and layers of  the 

building shall  be respected, no matter when they were added, ”without 
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excluding any given period”94 . This is also mentioned later in the document 

where the Conference states that removal of  objects from the surrounding 

they were designed to be in is should be avoided whenever possible95.  

 Furthermore these general principles also say that using the building is 

the way giving it a future, this on the other hand can not be at the cost of  

the historical or ar tistic character of  the building. This document also 

states the principles for new  constructions in a historic surrounding, not 

only shall  the picturesque perspective be treated with respect, the character 

and external aspect of  the city shall  also be respected96 . This theory of  

handling the work of  restoration, to make the new elements invisible that is 

being presented in the fifth ar ticle reveals itself  to be contradicted in the 

following ar ticles of  the document. The document states that the use of  

modern techniques shall  be promoted and especial ly the material of  

reinforced concrete. ”Thereafter, this new material shall  be strived to be 

concealed to maintain the character of  the object”97 .  On the other hand, it  

also says that whenever it is possible the original fragment of  the object 

shall  be used to restore it and the new materials that needs to be added 

must be recognisable98.  

 Finally the Conference is considering ways of  implementing the 

heritage to the inhabitants of  the city. It is firmly convinced that the best 

guarantee in the matter of  preservation of  monuments derives from the 

respect and attachment of  the people. They do recommend to teach 

children to have a lager interest to these witnesses of  their civi l isation99. 

Venice charter

The Venice Charter is probably the most important document for todays’ 

work within the concept of  restoration. It was adopted by ICOMOS in 1965 

and had the intentions to serve as an essential document in general guiding 

principles for preservation and restoration on an international basis.  

 The document concerns the spectrum from definitions of  a historic 

monument to the importance of  documentation when working with these 
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heritage sites and monuments.  To define a historic monument ICOMOS 

states that it  is not only a single architecture, it  can also be an urban area 

and that al l  work of  an conservational or restoring  nature must be based 

on updated scientific result.  ICOMOS also defines the intentions of  

conservation as a way to safeguard them no less as works of  ar t than as 

historical evidence100.  

 As the Athens Charter this document is pointing towards the fact of  

using a building as the most effective way of  conserving it ,  but not on the 

costs of  changes in it .  In contradiction to this the very same ar ticle also 

states that modifications demanded by a change of  function may be 

permitted 101 .

 The charter does also inform us of  the principles of  restoration in a 

more advanced way than the Athens Charter. Here the document says that 

the work car ried out on the monument must be based on authentic 

documentation and respect for materials.  This meaning that the ongoing 

work in the monument must be founded on historical and archeological 

studies. Unlike the Athens Charter this document does not promote the 

modern techniques during the engages in the monument, instead it states 

that ”Where traditional techniques prove inadequate, the consolidation of  a 

monument can be achieved by the use of  any modern technique”102 .  But, as 

mentioned above , the similarit ies to the previous char ter from -31 is 

striking. Under the heading Restoration  does the document involve the 

importance of  al l  the layers in the monument. The preference of  on unity 

style is,  as the 11’th ar ticle says  not the aim of  a restoration. Just l ike the 

Athens Charter the Venice Charter also says that the new contributions and 

replacements must be distinguishable from the original materials to not 

falsify the evidence to the spectator103 .  As an addition to this the very much 

well used argument that any additions or extra work must bear a 

contemporary stamp is mentioned in the 9’th ar ticle. 

 Finally this guiding document for conservation and restoration is 

pointing at an aspect that the Athens Charter didn't ,  namely the importance 

of  documentation. The ar ticle states that in al l  works of  preservation, 

restoration or excavation, there should always be precise documentation. 

56

100 Venice Charter -64 §1-3

101 ibid  -64 §5

102 ibid -64 §9-10

103 ibid -64 §12



The importance of  al l  the steps in the project are to be documented and 

archived for future research. ICOMOS also recommend that the projects 

shall  be summarised in published reports104 .  

1994 - Nara document on authenticity

The Nara document was settled in Japan in 1994  after a forum aiming to 

widen the debate and tolerance for the cultural heritage and its diversity. 

The document indicates that the approach of  qualifying to the World 

Heritage List is to focused on the convention and authenticity in material 

values. The Nara document says that the cultural diversity is an essential 

asset to understanding the cultural development of  mankind105 .  

 The fourth paragraph explains that the cl imate and social changes of  

the worlds inhabitants are changing the ways of  creating identity for 

different cultures. They are pointing at phenomena as nationalism and 

suppression of  minorities as ways of  excluding par ts of  the cultural 

heritages and in this sense the protection of  the diversity should be 

promoted to respect the immaterial heritage as well  as the material one106 .  

The document presents a new approach that says that al l  aspects of  

authenticity are to be considered when judging the specific case and the 

importance of  seeing the context of  this heritage. It has to be seen in 

cultural context and not within a fixed criteria of  authenticity. The 

judgement of  authenticity has to be l inked to the source of  different 

aspects, traditional,  functional,  internal and external factors107 .  
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