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Abstract 
The audit expectation gap, generally known as the differences between what users of financial 
statements expect from the auditor and what the auditor actually provides, is present and 
resulting to a widespread concern.  

This thesis aims to investigate the level and nature of the audit expectation gap between 
auditors and commercial loan officers. In addition, this thesis also asks the question if 
education is a mean to reduce commercial loan officers’ audit expectation gap. 

A questionnaire containing seven-point Likert scales with bipolar adjectival statements was 
sent to auditors and commercial loan officers. The respondents were asked to choose a 
number from the scale which identified their level of agreement to either one of the 
statements. 

The results revealed substantial evidence of an audit expectation gap particularly on issues 
concerning auditors’ responsibilities in fraud detection and prevention. Education on 
commercial loan officers could reduce the audit expectation gap. 

 

Keywords: audit expectation gap, audit education, commercial loan officers, role of the 
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INTRODUCTION 
External auditing is an important factor to the effectiveness and efficient functioning of 

business operations, the capital markets and the economy by adding credibility to financial 

statements. It allows capital markets’ participants (e.g. creditors) to make logical decisions 

based on audited financial information. Auditors improve the quality, reliability and 

transparency of financial statements by lending credibility to the financial information 

disclosed by reducing the risk that the information is materially misstated (Rezaee, 2005). 

 

There is a widespread concern about the differences between what users of financial 

statements expect from the auditor and what the auditor actually provides. The present and 

recurring differences are generally known as the “audit expectation gap” (Koh & Woo, 1998). 

The users of financial statements have expectations that are not met by auditors, such as fraud 

detection and going concern opinions, which are needed in the capital market according to the 

participants. The confidence of the capital markets in the assurance role of the auditor is 

undermined when the role of the auditor is poorly understood, in other words, when there is 

an expectation gap. This is usually the case with fraudulent financial reporting (Dickins & 

Higgs, 2009). There is also the risk of litigation when there is a lack of understanding (ibid). 

There are consequences to the auditing profession which may result in widespread criticism 

damaging the reputation (Porter, 1993). Public accounting firms lost billions of dollars and 

their credibility when due to audit failures/scandals (Wolf, et al., 1999). Addition costs 

associated with the expectation gap are increased legal fees, costly out-of-court settlements, 

skyrocketing insurance premiums, and threatened regulation (ibid). The spate of auditing 

failures/scandals of Enron, WorldCom and Tyco, among others has shown the significant 

issue for the damage it could bring to the essence of the auditing profession (Fadzly and 

Ahmad, 2004). Sweden is no exception with similar scandals and criticism compared with the 

English speaking world with HQ Bank among others. 

 

The banks have received a massive amount of criticism for their contribution to the global 

financial crisis that trigged in 2008. Mortgage, consumer and corporate loans have been 

approved by loan officers that during the financial crises were characterized as poor loan 

quality resulting to a wave of defaults. Although subprime mortgage loans triggered the 

financial crises when the housing market turned (Acharya et al., 2009), this thesis focuses on 

corporate loans because of loan officers use of annual reports and their reliance on auditors to 
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determine corporate credit quality (Gómez-Guillamón, 2003). ISA-200 (International 

Standard on Auditing) states “to obtain reasonable assurance about whether the financial 

statements as a whole are free from material misstatement, whether due to fraud or error, 

thereby enabling the auditor to express an opinion on whether the financial statements are 

prepared, in all material respects, in accordance with an applicable financial reporting 

framework”. In addition, auditors should take into consideration of the entity’s ability to 

continue in operational existence for the foreseeable future (Sikka, 2009). 

The traditional banking model is to make credit decisions (Francotte, 2012). The 

interpretation of annual reports and the role of auditors is an important part in the credit 

decision process in granting a corporate loan. According to Catasús and Gröjer (2003), loan 

officers want to avoid two types of errors namely granting loans to those who should not have 

given credit and, in contrast, the second error is not granting loans to borrowers who should 

have been given credit. In a period of economic downturn, granting loans to businesses is an 

important tool to stimulate the country’s economy (Af Ekenstam, Flink & Lööf, 2011). Post-

financial crisis banks are being more careful to minimize the two types of errors resulting in 

difficulties for businesses to receive loans and to stimulate the economy. However, having an 

auditor facilitates the credit decision process for the loan officer (FAR, 2012b) 

The audit firms have escaped much of the blame for the financial crisis compared to other 

“surveillance agents” such as rating agencies and supervisors. The criticism of the 

profession’s performance was primarily directed at Deloitte, KPMG, PwC and Ernst&Young 

for their performance in the bank sector (Jones, 2011). The Association of Chartered Certified 

Accountants (2011) argues the auditors’ responsibility as regards going concern does not 

require them to give any guarantee that the company will survive for the foreseeable future 

because predicting the future is difficult. The issue of going concern is often misunderstood 

and an important contributor to the expectation gap (ibid). Furthermore, an auditor giving 

anything other than a clean audit report can incite investors and lenders to abandon a 

generally healthy business (ibid). The auditors’ involvement on companies’ way of doing 

businesses is restricted, as Rapoport (2010) points out “auditing isn't meant to stop companies 

from making dumb business moves - just to make sure those moves are properly disclosed”. 

The Swedish morning newspaper Svenska Dagbladet (SvD) published a series of articles 

during 2010 questioning the audit profession. The articles main focus was the lack of 

confidence from the society for the audit profession as well as a difference of what the society 
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expects auditors to achieve and how the society perceives the performance of auditors. The 

expectation gap, explained in more details in the theory chapter, consist less on the confidence 

crisis and more on the society’s expectations and perceptions. Although SvD clearly elaborate 

the problems for the readers, no concrete solutions have been presented to eliminate the 

confidence crisis and to bridge the expectation gap. Peter Norman, the Swedish minister of 

financial market, together with the Big Four (Deloitte, Ernst&Young, KPMG and PwC) 

agrees actions must be taken to solve the current crisis. Peter Norman emphasized that an 

open dialogue with audit firms is important (Bursell, 2010).  

While many professional/governmental investigations emphasize an enhancement of the role 

of auditors, the academic world, in addition, suggests an educative approach. Educating the 

public is an important part of closing the gap. The European Commission ignores the 

education approach and doesn’t mention ones the words “education” and “learning” in the 

green paper Audit policy: lessons from the crisis (2010). The term education is referred to 

informing the public about auditors’ responsibilities and duties.  This paper investigates the 

role of education in a wider perspective including the educational background of individuals. 

This leads to the research question of this paper: 

Is there an audit expectation gap between auditors and commercial loan officers? 

If yes: 

Is education a mean to reduce commercial loan officers’ audit expectation gap? 

THEORETICAL FRAMEWORK 

The roles of auditing and the audit profession 
The role of independent external auditing is vital in a market based on capitalism because the 

allocation of resources needed in a capitalist economy and decision making requires that the 

information of the company can be trusted (Sikka et al., 1998). Financial statements are 

commonly used to obtain information about the company (Gómez-Guillamón, 2003). 

Companies’ financial reporting obtains a higher credibility with independent external 

auditing. It is the external auditors’ primary responsibility (Hayes et al., 2005. p. 18). 

Laurentiu et al. (2012) name those duties as the external auditors’ traditional role.  
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A more detailed description of the roles of auditing and the audit profession in accordance 

with International Standard on Auditing is presented below (see page 18-25). 

The definition of the audit expectation gap 
The audit expectation gap research literature is extensive and the definition varies among 

researches. The concept first appeared in auditing in 1974 by Liggio. He defined the term as 

the gap in the level of expected auditor performance between the society and auditors 

themselves (Koh & Woo, 1998). During the years, the definition have been extended and 

varied. Humphrey (1991) point out the audit expectation gap is difficult to interpret because it 

is based on the word “reasonable”.  

Porter (1993) further developed the concept of expectation gap by arguing that the early 

definitions are too narrow in that they do not recognize that auditors may not accomplish 

“expected performance” or what they “can and reasonably should” and do not allow for sub-

standard performance. Porter (1993) propose the gap should be called the audit expectation-

performance gap and defined it as the gap between society’s expectations of auditors and 

auditors’ performance, as perceived by society. The structure of the audit expectation-

performance gap is presented below in figure 1.  

Porter (1993) comprises two components to the audit expectation-performance gap. The 

reasonable gap is described as a gap between what the society expects auditors to achieve and 

what they can reasonably be expected to accomplish. The duties reasonably expected of 

auditors must be cost-beneficial. Society’s expectation of auditors, the far right end of the 

audit expectation-performance gap, includes duties that do not meet the cost-benefit criterion.   

Porter’s (1993) model’s second component is performance gap, described as a gap between 

what society can reasonably expect auditors to accomplish and what they are perceive to 

achieve. The performance gap can in turn be subdivided. The deficient standard is a gap 

between the duties which can reasonably be expected of auditors and auditors’ existing duties 

as defined by the law and professional promulgations. The auditors existing duties and roles 

in Sweden regarding 16 statements are described below (see page 18-25). The deficient 

performance component is defined as the gap between the expected standard of performance 

of auditors’ existing duties and auditors’ perceived performance, as expected and perceived 

by society. The perceived performance of auditors, the far left end of the audit expectation-

performance gap, is seen as a contributor to the audit expectation-performance gap if the 

society adjudged auditors’ performance of a duty to be dissatisfying.    
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The expectation gap as explained by Porter (1993) is broader and is more suitable for this 

thesis because it takes into account that auditors may not achieve the expected performance 

from neither the society nor from the profession itself. Porters’ description is widely used and 

accepted in the academic world, which enable comparison with previous research.  

Figure 1. Structure of the audit expectation–performance gap. Source: Porter (1993), p. 50  

1Duties defined by the law and professional standards.  

2 Duties which are cost-beneficial for auditors to perform. 

Contributing factors to the audit expectation gap 
The nature of auditing 

The potential causes of the audit expectation gap are many and varied. There appear to be two 

basic views propounded by the accounting profession to the causes of the audit expectation 

gap according to Humphrey, el al. (1992). Those views are more elaborated by Lee and 

Azham (2008). The first view is dedicated to the nature of auditing making it difficult for non-

auditors to fully understand the complicated audit function. The objective of auditing and the 

role of auditors are dynamic rather than static, influenced by contextual factors (e.g. socio-

economic environment, critical historical events, verdict of the courts and technological 

developments) (Lee & Azham, 2008). In addition, terms and concepts in auditing such as true 

and fair view, reasonable, materiality, adequacy, reliability and relevance, words that are 

found in the audit report, are subjective and the public may have a lack of understanding of 

how to interpret the various concepts (ibid).  

Over the past 30 years or so, the audit practice had undergone various evolutions. The 

“traditional conformance role of auditing”, concerned with ensuring the correctness of 

accounts and detecting frauds and error evolved to an “enhancing role” by enhancing the 

integrity and credibility of the financial information, providing value-added services, 
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identifying business risks and advising management (Lee & Azham, 2008). The audit 

profession argues that fraud detection and reporting is no longer a major audit objective even 

though those duties are expected from users of financial reports (Sikka et al., 1998). The 

substantial changes of the audit practice have resulted that the public misunderstands and fails 

to recognize the essence of an audit (Lee & Azham, 2008).  

Conflicting role of auditors 

The various roles of auditor is problematic, especially roles as an advisor to the management 

and, at the same time, as an independent auditor in the interest to the shareholders (Lee & 

Azham, 2008).  Those are two conflicting positions because the interest of managers and 

shareholders are not necessarily in line. As a result, the auditors’ regulatory role of providing 

independent assurance to stakeholders on the relevance and reliability of financial statements 

might not be fulfilled, thus leading to duties reasonably expected of auditors by the general 

public unsatisfied, in other words, increasing the performance gap.  

Evaluation of auditor’s performance 

The quality of an audit is difficult to determine, especially by the public (Lee & Azham, 

2008). There are two dimensions of wrongdoings when conducting an audit, the process 

wrongdoings (e.g. error of judgment or execution when performing the audit, insufficient 

documentation, insufficient or inadequate planning, and failure to report suspicion of crime) 

and professional wrongdoings (e.g. lack of independence, shortcoming in the audit firm 

organization, not cooperating or resisting the Swedish supervisor board of public accountant, 

and unprofessional conduct) (Carrington, 2010). The professional appearance is the most 

important aspect when determining a sufficient audit for the Swedish supervisor board of 

public accountant even thought, from a public oversight perspective, professional appearance 

is of less importance (ibid). However, the issue of independence, which is considered as a 

professional aspect, is the most basic and important requirement to keep public confidence in 

the reliability of the audit report (Hayes et al., 2005. p. 83).   

Retrospect evaluations of auditors’ performance occur because poor performed audits become 

visible form subsequent events, while good quality audits remain unnoticeable. Thus, the 

evaluation of the auditing profession are principally done on the basis of poor audit 

performance (Lee & Azham, 2008), an unfair evaluation according to Humphrey et al. (1992). 

Hence, the expectations concerning the overall audit quality are perceived differently due to 

the publicity of poor audits. 
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Time lag in responding to changing expectations 

Humphrey, et al. (1992) categorized the nature of auditing, auditors various roles and the 

retrospection evaluation of auditors as one view of the contributing factors to the audit 

expectation gap. The second view consists that the audit expectation gap may occur as a result 

of time lags between the accounting profession identifying and responding to continually 

changing and expanding public expectation. Major crisis in the corporate sector (e.g. 

corporate collapse and undetected major frauds among other scandals) contributes to new 

demands on the audit function and eventually to changes in auditing standards and practice. In 

response, the auditing profession gradually and constructively adapts itself with issuance of 

accounting standards (Humphrey, et al., 1992). However, the rapidness of the reaction and 

evolvement of the auditing profession have been criticized for not being fast enough to the 

changing world (Lee & Azham, 2008). As such, there is a time lag for the auditing profession 

need to keep in pace with the expectations of the public (ibid). 

Self-regulation process of the auditing profession 

The self-regulatory monopoly granted to the audit profession has been questioned in regard to 

which extent it operates in the public interest (Humphrey, et al., 1992). The personal interest 

of the audit profession (e.g. economic interests) may compromise the audit quality at the 

expense of the public/client. As a result, the “expected performance” is not obtained, 

increasing the deficient-performance/performance-gap (see figure 1) (Lee & Azham, 2008). 

Examples of deficient performance of auditors according to Porter (1993) are: 

 Detecting theft of corporate assets by non-managerial employees. 

 Detecting theft of corporate assets by company directors/senior management. 

 Disclosing in the audit report deliberate distortion of financial information. 

 Disclosing in the audit report misappropriation of company assets by company 

directors/senior management. 

 Detecting illegal acts by company officials which directly affect the company’s 

accounts. 

 Expressing doubts in the audit report about the company’s continued existence. 

 Disclosing in the audit report illegal acts which directly affect company’s account. 

The unawareness and naivety of the public 

The final aspect contributing to the expectation gap is the ignorance and or naivety of the 

public, creating unreasonable expectations imposed on auditors’ duties. In addition, the public 
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is considered to be free riders of an audit function and thus may want auditors to perform non 

cost-beneficial duties (Lee & Azham, 2008). Examples of duties not reasonably expected of 

auditors according to Porter (1993) are: 

 Guaranteeing financial statements are accurate. 

 Guaranteeing the auditee company is solvent. 

 Reporting to a regulatory authority theft of corporate assets by non-managerial 

employees. 

 Disclosing in audit theft of corporate assets by non-managerial employees. 

 Detecting illegal acts by company officials which do not directly impact on company’s 

accounts. 

 Disclosing in audit report illegal acts which do not directly impact on company’s 

account. 

 Examining and reporting on efficiency and effectiveness of company’s management. 

 Verifying every transaction of the auditee company. 

The Canadian Institute of Chartered Accountants (CICA, 1988) believes the public 

expectations are mostly reasonable and achievable, meaning there is only a small 

reasonableness gap. According to the study by Porter (1993), among auditees, the financial 

community and the general public, half of the audit expectations gap exists due to deficient 

standards, 34 % due to the reasonableness gap and 16 % due to deficient performance.  

It should be mentioned that the examples provided by Porter (1993) on the subject of 

“deficient performance” and “duties not reasonably expected of auditors” are twenty years old 

in regard to the audit profession in New Zealand.  

Suggestions to reduce the expectations gap 

The constructive approach 

There are two main strategies to diminish the expectation gap, namely a constructive 

approach and a defensive approach (Humphrey, et al., 1992). The constructive approach is to 

enhance auditor’s performance and to expand the responsibilities of auditors in order to meet 

public concern (ibid). Examples of constructive approaches have been pushed forward by the 

Association of Chartered Certified Accountants (ACCA) (2011) that the audit should be 

enhanced to take on areas such as risk management, corporate governance and testing of the 

assumptions companies’ underlying model to bridge the expectation gap. In line with ACCA, 



9 
 

the Swedish minister of financial market suggests that auditors should form an opinion on 

companies’ internal control because some managers don’t prioritize the issue (Erhart, 2012). 

Those enhanced areas are seen as additional duties rather than necessary adjustments to the 

basic audit. Although, The European Commission (2010, p. 7) is more interested to 

investigate a case for “going back to basic” by promoting a stronger focus on substantive 

verification of the balance sheet and less reliance on compliance and systems work. Although, 

enhanced and extended scope of audit could decrease the audit expectation gap, such 

developments would require increased audit effort and increased costs (Sikka et al, 1998).  

The profession itself is more willing to have a more narrow, self-interest and commercially 

orientation of the constructive approach. The predominant direction wanted by the profession 

emphasize audit as a package of services including consultancy type services to be sold at the 

appropriate price. Such services are principally directed to corporate management and not to 

shareholders or other users of corporate financial reports (Humphrey et al, 1992). The public 

confidence on auditors will decrease with additional non-audit services as they are perceived 

to potentially compromise the auditor’s objectivity and skepticism (Francis, 2004), and thus 

increase the expectation gap. According to Porter (1993), it is through auditing standards and 

practitioners performance of duties (if used right) that is the way to go to reduce the 

performance gap. 

The defensive approach 

A more defensive approach is to try to educate and reassure the public by different means. 

Changing the particularly arcane phraseology in audit reports is seen as a solution to the 

codification problem. By changing the words, it is believed that the user of the audit report 

will better understand the messages being given by various audit reports. Humphrey et al 

(1992) also mentions more standardized reporting in the hope that that it will reduce the 

inconsistency and complexity of audit reports and in turn contribute to a better understanding 

for the users. However, longer-form reporting with enhanced and explicit statements has 

come back because the short form reports were seen as employing a complex codification. 

Publishing professional auditing statements describing the role and responsibilities of the 

auditor can reduce the expectation gap (Humphrey et al, 1992).  

Changing of words and expanding the scope paragraph had a significant impact on beliefs 

about the nature of an audit and the relative responsibilities of auditors and management in 

Western Australia (Monroe & Woodliff, 1994). More specifically, the content of the audit 
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report became more explicit about the responsibilities of the directors for the preparation and 

presentation of the accounts and explaining the nature, objective and limitations of an audit. 

The results have shown the modified audit report lessened the expectation gap in areas 

specifically addressed by the wording changes. However it also created some new differences 

between auditors and various users in areas not addressed in the audit report. Schelluch (1996) 

confirms the findings with a somewhat different measure, concluding that a revised long form 

audit reports are better than previous shorter audit reports for reducing the audit expectation 

gap. However, investors prefer shorter audit reports because it is less time consuming to read 

(Hayes et al., 2005. p. 491) 

Under normal circumstances, the audit report is the only information the users of the financial 

statements receives from the auditors (Christensen, et al., 2012). Despite that the financial 

accounting standards and financial statement disclosures have significantly increased in 

length and complexity, the audit reports format and content made no major changes since the 

late 1980s (ibid). It has been criticized that the standardized approach with only pass/fail 

model does not adequately reflect the auditors work and judgment (European Commission, 

2010). However, evidence from the audit report research show that the Big 4 auditors issue 

audit reports of higher quality than the non-Big 4 accounting firms in the sense that they have 

greater reporting conservatism for a given set of client characteristics, more accurate and 

more predictive to future stock returns and subsequent listing (Francis, 2004).  

Audit reports according to ISA-700 

Audit reports in Sweden for audits conducted in accordance with the international standards 

of auditing are standardized with a dichotomy of either “audit failure” or “no audit failure” as 

described by the European Commission (2010).  ISA-700 deals with the form and content of 

the auditor’s report issued as a result of an audit of financial statements. Appendix 1 presents 

a typical standard unqualified audit report in Swedish in accordance to ISA-700. Standard 

unqualified audit reports represent over 90 percent of all audit reports (Hayes et al., 2005. p. 

497). 

 

An unqualified standard audit report must contain information what entity and what financial 

statements have been audited, refer to the summary of significant accounting policies and 

other explanatory information, and specify the date or period covered by each financial 

statement comprising the financial statements (paragraph 23).  
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There must be a section describing management’s responsibility for the financial statements 

where it specifics that management is responsible for the preparation of the financial 

statements in accordance with the applicable financial reporting framework (paragraph 26). 

The auditor’s report shall refer to “the preparation and fair presentation of these financial 

statements” or “the preparation of financial statements that give a true and fair view” if the 

financial statements are prepared in accordance with a fair presentation framework in 

reference to management’s responsibility (paragraph 27). 

 

There must be a section describing the auditor’s responsibility (paragraph 28), more 

specifically the section explains that the responsibility of the auditor is to express an opinion 

on the financial statement based on the audit (paragraph 29), it shall state that the audit was 

conducted in accordance with International Standards on Auditing, that the auditor comply 

with ethical requirements and that the auditor plan and perform the audit to obtain reasonable 

assurance about whether the financial statements are free from material misstatement 

(paragraph 30). Furthermore, the audit report should describe that an audit involves 

performing procedures to obtain audit evidence about the amounts and disclosures in the 

financial statements; the procedures selected depends on the auditor’s judgment and that the 

audit also includes evaluating the appropriateness of the accounting policies (paragraph 31). 

Similar to paragraph 27, the auditor’s report shall refer to “the preparation and fair 

presentation of these financial statements” or “the preparation of financial statements that give 

a true and fair view” if the financial statements are prepared in accordance with a fair 

presentation framework in reference to auditor’s responsibility (paragraph 32).  The audit 

report shall state whether the auditor believes that the audit evidence is sufficient and 

appropriate to provide an opinion (paragraph 33). 

 

The last section of the audit report shall express an unmodified opinion on the financial 

statements using one of the following equivalent phrases (paragraph 35): 

 

a) “The financial statements present fairly, in all material respects, … in accordance with 

[the applicable financial reporting framework];” or 

 

b) “The financial statements give a true and fair view of … in accordance with [the 

applicable financial reporting framework].” 
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An unmodified opinion on financial statements shall be that it is in accordance with the 

applicable financial reporting framework (paragraph 36). 

 

If there are other reporting responsibilities, it shall be addressed in a separate section of the 

audit report (paragraph 38). 

 

Finally, the audit report shall be signed, dated and name the location in the jurisdiction where 

the auditor practices (paragraph 40-42). 

 

Education and the audit expectation gap 

Humphrey et al. (1992), as mentioned above, describe education as the profession informs the 

public by different means, mainly through audit reports and publications. The authors fail to 

take into consideration education into a broader perspective where different processes can 

play a role. The narrow view of educating the public through professional auditing 

pronouncements and annual corporate audit reports has the issue that they have limited 

circulation and readership.  

Monroe and Woodif (1993) investigated the effect of auditing courses at university level on 

students’ perception of the meaning of audit reports and the responsibilities and duties of 

auditors. The authors concluded that education is an effective tool to respond to the 

expectation gap. The students attending auditing courses changed their beliefs significantly 

about auditors’ responsibility to a lower level, more in line with auditors’ beliefs. The 

students’ beliefs on the financial information reliability increased and more in line with 

auditors. Further, the students’ belief on the conveyed messages in the audit report concerning 

the entity’s future prospect decreased, more in line with auditors’ beliefs. The students that 

didn’t attend any auditing courses showed no significantly changes in their beliefs in any 

consistent direction.  

Pierce and Milcommis (1996) also focused on students, shows that groups that had taken a 

single module or a full course in auditing have reduced the audit expectation gap while other 

students with no auditing education had a considerably less understanding of auditing 

regulation and did not achieve to reduce the audit expectation gap significantly. The authors 

argue that the students’ improvements due to auditing courses are relatively permanent 

because the result applies not only to students who demonstrate a particular interest in 
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auditing but also to students who show no particular interest in auditing. Auditors’ duties such 

as fraud, illegal acts and errors remained the least understood, although with an improved 

level of understanding for students’ who attended a course or module of auditing. Thus, 

education may have only a limited impact on the expectation gap in areas such as fraud. Even 

after the students have taken academic coursework, an expectation gap still existed between 

the students and the auditors in both Monroe and Woodif (1993) and Pierce and Milcommis 

(1996) studies. It may be influenced by the lack of experience from the students’ side. 

Auditors are more knowledgeable about economic issues that exist in a competitive audit 

market. These economic issues can be the cost-benefit tradeoff, market regulation, the 

importance of the audit firm’s economic performance among others (Gramling, Schatzberg & 

Wallace, 1996). Experience in the audit field affects the audit expectation gap. This is shown 

by Pierce and Milcommis (1996) that aside from getting educated from audit module/courses, 

students with experience of auditing and accounting had a better understanding of audit 

regulations than other students. Students with the motivation to become a chartered 

accountant had also a better understanding of audit regulations (ibid).  

The CICA (1988), more in favor of a constructive approach, expressed the view that 

education is not an effective mean to bridge the gap because the public is largely ignorant 

about the roles and responsibilities of auditors. The ACCA (2011), also in favor of a 

constructive approach, describe the attempts to “educate” the public into the limitations of 

audit as long standing and futile considering the audit expectation gap remains unchanged. 

However, Porter (1993) emphasized that in order to eliminate the unreasonable expectations, 

which is part of the reasonableness gap, educating the society on the duties of the auditors is 

an important path to take because many users expectation are unreasonable and therefore 

cannot be met. It is stressed out by Monroe and Woodif (1993) that it may not be practical to 

use the same amount of education on a more diversified sample of users of financial 

information due to the considerable time and effort involved in professional auditing courses. 

The lack of knowledge can also contribute to both deficient performance and perceived 

standards deficiency (Porter, 1993). Educating the auditors is also required so that they are 

cognizant of their duties under the law and professional promulgations (ibid). This thesis will 

not investigate auditors’ education affection on the audit expectation gap.  

Diversity in public expectations 
The “public” described by Humphrey (1992) are seen as non-auditors assuming it is a 

homogeneous public. However, homogeneous public with homogenous expectations does not 
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exist, even within the financial community (CICA, 1988. p. 11). Furthermore, the social 

practice of “audit” has numerous various and competing meanings among parties with an 

interest in auditing. Sometimes, the interpretation of the term “audit” is not in line with the 

professions preferences with associations such as fraud detection, warning of impending 

bankruptcy, guaranteeing the accuracy of information and financial soundness (Sikka et al, 

1998).  

According to Wallace (1991), there are three alternative or complementary hypotheses to 

encompass auditing to the varying users of financial statements. The stewardship hypothesis 

states for one party is delegated decision making power. The entity has an incentive to be 

checked for example to provide evidence that the reported numbers are true and fair if the 

benefits from such auditing activities exceed the related costs. The information hypothesis 

state that there is a demand for audited financial statements as it is useful in making decisions. 

The benefits from audited information is risk reduction, it improves the quality of the decision 

making and increase earnings. The insurance hypothesis, a third and overlapping hypothesis, 

state that the auditor and auditee are jointly and severally liable to third parties under common 

law and securities act. Parties who have professional liability exposure for their involvement 

have incentives to insure themselves via auditors’ participation.   

The research on determining the expectation gap on target groups having different levels of 

audit report knowledge is extensive. The majority of research concludes that more 

knowledgeable users of financial statements have a reduced expectation gap. Monroe and 

Woodlife (1994) considered auditors as the most sophisticated group followed by creditors 

and accountants as an intermediate group and the shareholders and students were considered 

to be the least sophisticated group. In their study, there were significant differences with the 

less sophisticated users having a wider expectation gap while more sophisticated users had a 

reduced expectation gap. Libby (1979) considered commercial loan officers as sophisticated 

users of annual reports because they see a wide variety of audit reports and usually had a high 

level of education and experience. Libby (1979) found no significant miscommunication of 

the messages intended by audit reports between the bankers and the auditors from the “Big 8” 

(now the Big 4) accounting firms. 

More recent studies on sophisticated users of financial statements in the financial community 

have been provided by Best et al. (2001) and Fadzly and Ahmad (2004). Both studies 

investigated the audit expectation gap on bankers and investors by using similar research 
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method. Fadzly and Ahmad (2004), in addition, included brokers in their sample group. A 

significant audit expectation gap was found on all sample groups. In both studies, the widest 

gap was in relation to the auditor’s responsibilities. More specifically, the gap was particularly 

wide on the issues of the auditor’s responsibilities concerning fraud prevention and detection, 

and maintenance of accounting records. Best et al. (2001) found a wide gap concerning the 

judgment in the selection of audit procedures, a statement not taken into consideration by 

Fadzly and Ahmad (2004). A wide gap was found regarding the auditor’s responsibilities in 

preparation of the financial statement and internal control in Fadzly and Ahmad (2004) study. 

Best et al. (2001) also found, to a lesser extent, an expectation gap concerning the auditor's 

responsibility for the soundness of internal controls, the degree to which financial statements 

give a true and fair view, auditor agreement with accounting policies used in the financial 

statements and the usefulness of audited financial statements in monitoring the performance 

of the entity. Most of those areas were also found in Fadzly and Ahmad (2004) study.   

The future of the audit expectation gap 

The prospect of a significant reduction or, even less so, an elimination of the audit expectation 

gap between the auditor and the public is not promising for the near future. Humphrey et al 

(1992) points out that the issues covered by the expectation gap have remained strikingly 

similar since Liggio in 1974 presented the term. Despite the recommendations from various 

committees and professional/governmental investigations to how to close the expectation gap 

only leads to solely minor changes till the next major crisis or scandal occurs and new 

recommendation for change will be put forward (Humphrey et al, 1992). The reasonableness 

gap is unavoidable when the public acts as free riders, expecting auditors to perform duties 

that are not cost-beneficial (Lee & Azham, 2008).  A complete elimination of the expectation 

gap is unrealistic because different meanings of audit are inevitable in our society (Sikka et al, 

1998). 

 RESEARCH METHOD 
Various methods exist to measure the audit expectation gap. The research method used in this 

study is similar that is used in numerous previous researches namely through questionnaires 

using seven-point Likert scale with bipolar adjectival statements (see Appendix 2) (see 

Schelluch, 1996; Best et al., 2001; Fadzly & Ahmad, 2004).Respondents were asked to 

choose a number from the scale that identified their level of agreement to either one of the 

statements.  
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Number of scale point 

Reliability and more importantly validity should be the ultimate criterion for the number of 

scale point (Komorita & Graham, 1965). In addition, discriminating power and respondents’ 

opinion should be taken into consideration (Preston & Colman, 2000). With most Likert-type 

scales containing either five or seven response categories, there is an unresolved longstanding 

debate around the optimal number (Komorita & Graham, 1965; Preston & Colman, 2000). 

Preston and Colman (2000) argue that using a seven-point scale are more frustrating and 

demotivating to the respondents compared to a five-point scale. This conclusion is to take into 

consideration as my sample population is restricted because of the lack of time and resources. 

However, several studies show that validity increases with the number of scales (see Alwin, 

1997; Preston & Colman, 2000). Using the same methodology assists a reliable assessment of 

the audit expectation gap and permits useful comparisons. The chosen methodology has the 

advantage of having its external validity tested and verified in various countries.   

The questionnaire  

Questionnaire techniques are efficient in order to provide a large sample size of primary data. 

To measure the expectation gap as defined in the theory, survey questionnaires were answered 

by loan officers and auditors after they have read an unqualified audit report. The sample 

audit report contains the required information according to International Standard on 

Auditing.  The survey and the sample audit report were translated in Swedish because the 

choice of words can affect the expectation gap and English is not commonly used for small 

and medium size companies. The respondents will better understand the questions asked. 

The questionnaire consists of two sections. The purpose of the first section is to collect 

demographic data and the second section contains 16 semantic differential belief statements 

grouped into three factors: responsibility, reliability, and usefulness. The respondents 

(commercial loan officers and auditors) would choose a number from the scale which 

identified their level of agreement with one or the other of the statements. A web-link 

directing to the questionnaire was attached to the sent e-mails. The e-mail additionally 

explains the purpose of the survey and that anonymity is assured when responding (see 

Appendix 3). The questionnaire is constructed so that it takes approximately five minutes of 

an auditor’s time to answer and approximately eight minutes of a commercial loan officer. 
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Sample group 

Commercial loan officers are a good target group because they see a wide variety of audit 

reports. In addition, commercial loan officers are a relatively homogeneous group with similar 

backgrounds, working for similar organizations and performing similar tasks to meet similar 

goals (Libby, 1979). The sample of commercial loan officer consists of individuals working in 

Sweden’s biggest banks (i.e. SEB, Handelsbanken, Nordea, Swedbank and Danske Bank). 

The clients of the loan officers are medium and small companies because loan officers serving 

big companies and institutions have a different credit decision process and the sample audit 

report relates to a small/medium sized limited company.  

Investigating the bankers’ educational background may give a clearer picture if education is 

an important factor to decrease the expectation gap. Relevant educational background to take 

into consideration if the loan officers have taken any audit class, any accounting class and 

years of university studies. As mentioned in previous theory section, sophisticated users have 

a reduced expectation gap. Thus, the work experience, such as accounting experience and 

years as a loan officer are critical factors determining the expectation gap and must be taken 

into consideration. The commercial loan officers were contacted mainly through different 

banks offices in Sweden, resulting to convenience sampling.  

The sample group of auditors consists of authorized public accountants. The auditors were 

selected using systematic random sampling from the FAR member list. FAR is an industry 

association for Sweden’s accountants and auditors. The chosen auditors were from the Big 

Four firms. The European Commission (2010) points out that the perceived level of “comfort” 

is higher with the appointment of a Big Four firm as a company’s auditor. The sample audit 

report is signed by one of the Big Four firm because they dominate the audit market. The big 

four firms are usually categorized as one homogenous group offering a virtually identical 

product (Financial Reporting Council, 2010. p. 7).   

Following the method described, any significant belief difference detected between auditor 

and the loan officers indicates the potential existence of the expectation gap. To facilitate the 

analysis between different groups of loan officer in respect to their education background, 

commercial loan officers were divided into two categories. Excluding the auditors, the level 

of audit knowledge was categorized into two groups, “superior audit knowledge” and “no 

superior audit knowledge”. The classification of users superior audit knowledge is based if the 

subject has taken an audit course or has experience in the field of accounting. This 
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classification is done on the basis of previous studies showing that audit courses and 

accounting experience have an impact on the audit expectation gap. A similar classification is 

done by Fadzly and Ahmad (2004). How many times the users had attended an auditing 

course, their understanding of the course’s contents or the type of accounting work they were 

involved in was not taken into consideration.  

 

The level and nature of the expectation gap is provided by the mean responses and by 

detailing the results of the Mann-Whitney U-test for significant differences between the 

categories. The Mann-Whitney U-test measures the differences in means of the two 

populations without having to test for normality. Kolmogorov-Smirnov test was used to test 

the normality of the distribution of scores. The Mann-Whitney U-test tend to be not as 

powerful in the sense that it may be less sensitive in detecting a relationship or a difference 

among groups compared to parametric alternatives (Pallant, 2011). However, the Mann-

Withney U-test enables meaningful comparison of results with other studies because of the 

same statistical tests. 

Limitations 

There is a risk that the results obtained are not representative for the whole population since 

the use of convenience sampling for commercial loan officers may limit the generalizability 

of the results. There is also the risk that the target groups might not receive a nuanced picture 

of the situation, a risk more present in a survey study than when other data collection methods 

are used. Due to infeasibility of the pre-test-post-test method, the investigation on commercial 

loan officers was done using the post-test method where the questionnaire was distributed 

only once. Stronger validity might be obtained if a pre-test-post-test was used. 

Overview of the statements 
Sweden applied International Standard on Auditing from 1th January 2011 (FAR, 2012a). 

Comparing the standards with the subject groups is of interest because it contributes a better 

understanding of the nature of the audit expectation gap. The research method used in this 

study is through a questionnaire consisting 16 statements under three factors regarding the 

perceptions of audit. They are as follow: 

A) Responsibility factors (7 statements) 

B) Reliability factors (6 statements) 

C) Decision usefulness factors (3 statements) 
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A) Responsibility factors 

Statement-1: The auditor’s responsibility for detecting all fraud 

According to ISA-240, misstatements in the financial statements can arise from either fraud or 

error (paragraph 2). 

The term “fraud” is a broad legal concept and can be difficult to distinguish from error. The 

auditor is concern for fraud detection if an intentional underlying action causes a material 

misstatement in the financial statements (paragraph 3). In other words, the auditor is 

responsible that the financial statements contain reasonable assurance from material 

misstatement caused by fraud or error (paragraph 5). According to ISA-200, reasonable 

assurance is considered to be high level of assurance (paragraph 5). There is an unavoidable 

risk that some material misstatements of the financial statements may not be detected because 

of the inherent limitations of an audit (paragraph 5). 

Thus, the auditor is not responsible for detecting all fraud.  

Statement-2: The auditors’ responsibility for the soundness of the internal control structure 

of the entity. 

According to ISA-400, the auditor should obtain an understanding of the accounting and 

internal control systems relevant to plan and develop an audit (paragraph 2).  

The term “internal control system” is defined in paragraph 8 as “all the policies and 

procedures (internal controls) adopted by the management of an entity to assist in achieving 

management’s objective of ensuring, as far as practicable, the orderly and efficient conduct of 

its business, including adherence to management policies, the safeguarding of assets, the 

prevention and detection of fraud and error, the accuracy and completeness of the accounting 

records, and the timely preparation of reliable financial information.” 

According to International Standard of Auditing, auditors have no responsibilities for the 

soundness of the internal control structure of the entity. It is the responsibility of the 

management.  

 

Statement 3 and 4: The auditor’s responsibility for maintaining accounting records and the 

auditors’ responsibility for producing the financial statements. 
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According to ISA-200, the auditor has the responsibility to form an opinion on the financial 

statements (paragraph 7). However, management has the responsibility for the preparation of 

the financial statements in accordance with the applicable financial reporting framework, 

including, where relevant, their fair presentation (paragraph 4). 

 

Thus, the auditor is not responsible for maintaining accounting records and for producing the 

financial statements. 

 

Statement 5: The auditors’ responsibility for preventing fraud. 

 

According to ISA-240, the primary responsibility for the prevention of fraud rests with those 

charged with governance of the entity and management. It is important that management 

place a strong emphasis on fraud prevention. This involves a commitment to creating a culture 

of honesty and ethical behavior which can be reinforced by an active oversight by those 

charged with governance. Oversight by those charged with governance includes considering 

the potential for override of controls or other inappropriate influence over the financial 

reporting process, such as efforts by management to manage earnings in order to influence the 

perceptions of analysts as to the entity’s performance and profitability (paragraph 4).  

 

Thus, the auditor is not responsible for preventing fraud. 

 

Statement 6: The auditors’ biasness and objectivity. 

 

According to ISA-200, the auditor is required to comply with the Code of Ethics for 

Professional Accountants issued by the International Ethics Standards Board for Accountants. 

The ethical requirements include: independence, integrity, objectivity, professional 

competence and due care, confidentiality and professional behavior.  

 

According to International Ethics Standards Board for Accountants (2012), objectivity is to 

not allow bias, conflict of interest or undue influence of others to override professional or 

business judgments.  

 

Thus, the auditor must be unbiased and objective when performing an audit. 
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Statement 7: The auditor exercises judgment in the selection of audit procedures. 

 

According to Swedish law regulating audit, revisionslagen (1999:1079), the auditor is 

selected by the entity. However, the entity is allowed to let someone else take the decision 

(paragraph 9). 

 

B) Reliability factors 

Statement 8: Users can have absolute assurance that the financial statements contain non 

material misstatements. 

 

According to ISA-320, the term “materiality” is generally seen as misstatements, including 

omissions if they, individually or aggregate, could reasonably be expected to influence the 

economic decisions of users taken on the basis of the financial statements; Judgments about 

materiality are made in light of surrounding circumstances, and are affected by the size or 

nature of a misstatement, or a combination of both; and judgments about matters that are 

material to users of the financial statements are based on a consideration of the common 

financial information needs of users as a group. The possible effect of misstatements on 

specific individual users, whose needs may vary widely, is not considered (paragraph 2). The 

auditor’s determination of materiality is a matter of professional judgment, and is affected by 

the auditor’s perception of the financial information needs of users of the financial statements 

(paragraph 4). 

 

According to ISA-240, an audit in accordance with ISA is designed to provide reasonable 

assurance that the financial statements taken as a whole are free from material statements. An 

auditor conducting an audit in accordance with ISAs is responsible for obtaining reasonable 

assurance that the financial statements taken as a whole are free from material misstatement. 

It is unavoidable that some material misstatements of the financial statements may not be 

detected because of the inherent limitations of an audit, even an audit planned and performed 

in accordance with International Standard of Auditing (paragraph 5).  

 

Thus, users of financial statement can only expect to receive a certain degree of assurance that 

financial statement contains non material misstatements, and not absolute assurance. 
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Statement 9: The auditor agrees with the accounting policies used in the financial 

statements. 

 

According to ISA-200, the content of the financial statements is based on management 

judgments, selection and application in making accounting estimates in line with appropriate 

accounting policies and applicable reporting framework (paragraph A3). Thereafter, the 

auditor gives an opinion on whether the financial statements are prepared, in all material 

respects, in accordance with an applicable financial reporting framework (paragraph 3). 

 

The term “applicable financial reporting framework” is described as “The financial reporting 

framework adopted by management and, where appropriate, those charged with governance in 

the preparation of the financial statements that is acceptable in view of the nature of the entity 

and the objective of the financial statements, or that is required by law or regulation” 

(paragraph 13). 

 

Thus, the auditor must agree with the accounting policies used in the financial statements. 

 

Statement 10: The extent of assurance given by the auditor is clearly indicated. 

 

According to ISA-700, the auditor shall form an opinion in the audit report on whether the 

financial statements are prepared, in all material respects, in accordance with the applicable 

financial reporting framework (paragraph 10). In order to from that opinion, the auditor shall 

conclude as to whether the auditor has obtained reasonable assurance about whether the 

financial statements as a whole are free from material misstatement, whether due to fraud or 

error (paragraph 11). The opinion is presented in an audit report where the auditor should 

explain that the audit is planned and performed to obtain reasonable assurance about whether 

the financial statements are free from material misstatement (paragraph 30). 

 

Whether the extent of assurance given by the auditor is clearly indicated is a matter of 

interpretation.   

 

Statement 11: The financial statements give a true and fair view. 
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According to ISA-200, an audit performed in accordance with the standards enables the 

auditor to express the opinion express whether the financial statements are presented fairly, in 

all material respects, or give a true and fair view in accordance with the framework 

(paragraph 3). The phrase “the financial statements are presented fairly” and “the financial 

statements give a true and fair view” are considered equivalent (ISA-700, paragraph 35). 

  

Thus, an unqualified audit report states that the financial statements give a true and fair view. 

 

Statement 12: The entity is free from fraud 

 

According to ISA-240, as described for statement 1, owing to the inherent limitations of an 

audit, there is an unavoidable risk that some material misstatements of the financial 

statements may not be detected (paragraph 5).  

 

Detecting a material misstatement resulting from fraud can be difficult because fraud may 

involve sophisticated and carefully organized schemes designed to conceal it, such as forgery, 

deliberate to record transactions, or intentional misrepresentation being made to the auditor. 

Such attempts of concealment may be even more difficult to detect when accompanied by 

collusion. Collusion may cause the auditor to believe that audit evidence is persuasive when it 

is, in fact, false. The auditor’s ability to detect a fraud depends on factors such as the 

skillfulness of the perpetrator, the frequency and extent of manipulation, the degree of 

collusion involved, the relative size of individual amounts manipulated, and the seniority of 

those individuals involved (paragraph 6). 

 

Thus, there is no absolute assurance that the entity is free from fraud. 

 

Statement 13: The extent of audit work performed is clearly communicated. 

 

According to ISA-700, the audit report must contain information, in writing, about which 

entity the financial statements have been audited and which statements that have been audited 

(paragraph 23). In addition, the audit report must contain information about the auditor’s 

responsibilities on the subject that the audit was conducted in accordance with International 

Standards of Auditing, explaining that those standards require that the auditor comply with 

ethical requirements and that the auditor plan and perform the audit to obtain reasonable 
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assurance about whether the financial statements are free from material misstatement 

(paragraph 30). Furthermore, the audit report should describe that an audit involves 

performing procedures to obtain audit evidence about the amounts and disclosures in the 

financial statements; the procedures selected depends on the auditor’s judgment and that the 

audit also includes evaluating the appropriateness of the accounting policies (paragraph 31). 

Finally, the audit report shall state if the audit evidence the auditor has obtained is sufficient 

and appropriate (paragraph 33). 

 

As statement 10, whether the extent of audit work performed is clearly communicated is a 

matter of interpretation. 

 

C) Decision usefulness factors 

 

Statement 14: The audited financial statements are useful in monitoring the performance of 

the entity. 

 

According to ISA-200, a complete set of financial statements (balance sheet; an income 

statement; a statement of changes in equity; a cash flow statement; and related notes) are 

intended to provide information about the financial position, financial performance and cash 

flows of an entity (paragraph A8). 

 

Commercial loan officers are mainly interested of the financial performance of the entity, and 

the audited financial statements should therefore be most useful. 

 

Statement 15: The audited financial statements are useful for making decisions. 

 

According to ISA-200, audited financial statements are to give a certain degree of confidence 

for intended users (paragraph 3). In some cases, the audited financial statements are designed 

to meet the financial information needs of specific users (paragraph A4).  

 

Thus, the audited financial statements are useful for making decisions because commercial 

loan officers’ credit decisions are mainly based on audited financial statements.  

 

Statement 16: The entity is well managed. 
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According to ISA-200, the auditor’s opinion does not assure, for example, the future viability 

of the entity nor the efficiency or effectiveness with which management has conducted the 

affairs of the entity (paragraph A1). 

Thus, if the entity is well managed is not investigated by the auditor. 

RESULTS 

Demographic of respondents groups 
The survey was mailed to 1056 subjects consisting of 459 authorized public accountants and 

595 commercial loan officers. The response rate from those groups and other demographic 

details are shown in table 1and 2.  

Table 1 
Demographic of respondents 
  Responses received Superior 

audit 
knowledge 

Subject group No. of surveys 
sent 

n % Yes No 

Auditors 459 42 9,1 42 0 
Loan officers  595 60 10,1 18 42 
Total 1054 102 9,6 60 42 

Notes: Superior audit knowledge = Accounting experience and (or) attended audit courses. 
 
The response rate of approximately 9-10 per cent for both subject groups is low. Tests of late 

versus early responses were not feasible to test for response bias because the questionnaires 

were sent subsequently during a period of one month. The low respond rate can be due to the 

inability to send a reminder to commercial loan officers. Auditors have a tight schedule during 

spring when annual reports must be signed off. Both subject groups have been targeted from 

students with questionnaires and interviews before. A low response rate might lead to a biased 

estimate of population characteristics if the non-respondents are unequal among the 

participants (Bean & Roszkowski, 1995). However, a low respond rate does a fairly good job 

of representing the population if the respondents to the survey are quite similar to those who 

failed to respond (Dey, 1997). As argued, commercial loan officers are a homogenous group, 

with similar background, working for one of Sweden’s biggest banks, and performing similar 

tasks to meet similar goals. As for auditors, focusing only on authorized public accountants 
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auditors in the Big Four audit firms makes the subject group homogenous because of auditors’ 

similar background and offering a virtually identical product. Fadzly and Ahmad (2004) 

found no evidence of any non-response bias from auditors and bankers when performing a 

similar research method. The authors tested for non-response bias on comparing the early and 

late responses because Oppenheim (1966) found that late survey respondents to be similar to 

non-respondents.   

 
Table 2 
Occupational experience of commercial loan officers 
Experience in current 
occupation 

Number Percentage 

1-5 18 30 % 
6-10 16 27 % 
11-15 9 15 % 
16+ 17 28 % 
Total 60 100 % 
 
 
The qualifications and experience in relation to the auditing and accounting process of the 

respondents appears to be high. The results from table 2 indicated that occupational 

experience of commercial loan officers is quite widespread with approximately 70 per cent in 

the 6-15 and 16 and over categories. 16 loan officers among the 18 in the one to five years 

range have studied at university and (or) attended an accounting course. The demographic 

details provides evidence of the fact that respondents to the survey had considerable 

experience in their areas of expertise and should provide experienced judgments on the issues 

in the survey. The level of experience combined with the level of accounting knowledge 

should add credibility to the measure of audit expectation gap in Sweden.   

Results from semantic differential belief statements overall 
Table 3 measure the level and nature of the expectation gap by providing details of the mean 

responses for each of the respondent groups both within commercial loan officers and 

between auditors and commercial loan officers overall. The Mann-Whitney U-test is used for 

detailing the results for significant differences between the respondents group because the 

majority of cases indicated that the distribution was not normal. The normality of distribution 

was tested using the Kolmogorov-Smirnov test and indicated that the distribution of data in 

the majority cases was not normal. The effect size was tested with an approximate value of r 

using Cohen (1988) criteria of .1 = small effect, .3 = medium effect, .5 = large effect. 

Statement 1-5 had a medium size effect and statement 6-16 had a small size effect when 
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measuring the gap between auditors and commercial loan officers.  Significant differences 

were found between auditors and commercial loan officers. It can be claimed that an audit 

expectation gap exists. The extent of this gap depends directly on the magnitude of these 

differences. 
 
Auditors’ responsibilities 

The differential belief statements concerning responsibilities indicates an audit expectation 

gap in relation to the auditor’s responsibility for detection of fraud (statement 1), the auditor’s 

responsibility for the soundness of the internal control structure of the entity (statement 2), the 

auditor’s responsibility for maintaining accounting records (statement 3), the auditor’s 

responsibility for producing the financial statements (statement 4), the auditor’s responsibility 

for prevention of fraud (statement 5) and the auditor’s bias an objectivity (statement 6). The 

results from responsibility factors indicate that auditors believe they have little responsibility 

for fraud detection and prevention, whilst commercial loan officers appeared to place 

significant responsibility on auditors on these tasks. This would appear to be the area of 

greatest expectation gap. Statement 12 confirms the finding indicating that auditors had 

significantly higher beliefs than commercial loan officers with regard to whether the entity is 

free from fraud. The results also indicate that auditors believe management is responsible for 

the soundness of the internal control structure of the entity, for maintaining accounting 

records and for producing the financial statements whereas commercial loan officers appear to 

attribute some responsibility for those issues to auditors. Both auditors and commercial loan 

officers had strong beliefs that the auditor is unbiased and objective however commercial loan 

officers to a lesser extent, thus creating a small expectation gap. No significant gap was found 

regarding auditors exercise judgment in the selection of audit procedures (statement 7).   
 
Reliability of audit and audited financial statements 

The details of the results of the mean responses concerning six reliability statements indicates 

a small audit expectation gap in relation to a strong belief that the financial statements giving 

a true and fair view (statement 11) with auditors having a stronger belief and significantly 

different from commercial loan officers. There was an expectation gap indicating that auditors 

had significantly higher beliefs than commercial loan officers with regard to whether the 

entity is free from fraud (statement 12). However, no evidence was found of an expectation 

gap existing between auditors and commercial loan officers concerning the level of assurance 

that financial statements contain no material misstatements (statement 8), the auditor’s 
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agreement with the entity’s accounting policies (statement 9), the extent of assurances given 

by the auditors (statement 10) and the clear communication of the extent of audit work 

(statement 13).  
 
Usefulness of audited financial statements 

The details of the results of the mean responses concerning three decision usefulness 

statements indicates a small audit expectation gap regarding the issue of the usefulness of 

financial statements in monitoring the performance of the entity (statement 14) with auditors 

having a stronger belief of the usefulness. No evidence of an expectation gap was found on 

the issues of the usefulness of audited financial statements for making decisions (statement 

15) and the entity being well managed (statement 16).  
 
Beliefs according to International Standard of Auditing 

Furthermore, the beliefs of commercial loan officers and, more interestingly, the auditors in 

relation to International Standard of Auditing show a gap in absolute values. Where 1 or 7 is 

attributed in accordance of the International Standard of Auditing, the auditors have a 

narrower gap with the standards on all statements where significant differences were found 

between auditors and commercial loan officers. Where “ambiguous” is attributed in table 3 

for a statement according to International Standard on Auditing is because an attribution of a 

“1” or “7” could not be justified.    

Results from semantic differential belief statements among commercial loan 

officers 
The results presented in table 3 also indicate if there are significant differences among the 

commercial loan officers with superior audit knowledge and no superior audit knowledge. 

There are fewer signs of expectation gap among commercial loan officers with superior audit 

knowledge (five statements) as opposed to commercial loan officers loan officers with no 

superior audit knowledge (nine statements). However, it must be taken into consideration the 

sample of commercial loan officers is only 18 persons making it difficult to generalize. The 

most noticeable difference showed that commercial loan officers with superior audit 

knowledge had a stronger agreement with auditors while the gap was significant with 

commercial loan officers with no superior audit knowledge and auditors concerning the 

auditor’s responsibility of maintaining accounting records (statement 3). Moreover, a 

noticeable difference could be seen between commercial loan officers with superior audit 
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knowledge and commercial loan officers with no superior audit knowledge in their 

expectation towards the auditor’s bias and objectivity (statement 6).  

 
A comparison between commercial loan officers shows no significant differences were found 

except for the belief of the auditor’s responsibility for maintaining accounting records 

(statement 3) were commercial loan officers with superior audit knowledge had a stronger 

belief in line with auditors. Commercial loan officers with superior audit knowledge had a 

significant difference with commercial loan officers with no superior audit knowledge to the 

beliefs of the entity’s well management (statement 16).   

 

Table 3 

Mean responses and tests of differences for responsibility, reliability and decision  

usefulness statements 

 

 

 
 
 

Statements 

Auditor 
(n=44) 

Loan 
officers 

with 
superior 

audit 
knowledg
e (n=18) 

Loan 
officers 
with no 
superior 

audit 
knowledg
e (n=42) 

Overall 
loan 

officers 
(n=60) 

Total gap International 
Standard on 

Auditing 

Responsibility                                   Mean responses  
1.The auditor is 
responsible for 
detecting all frauds 

5,3636 
 

3,5556 
* 
 

3,5714 
* 
 

3,5667 
* 
 

1,7970 
 

ambiguous 

2. The auditor is 
responsible for the 
soundness of the 
internal control 
structure of the 
entity 

6,6591 
 

5,4444 
* 
 

5,6190 
* 
 

5,5667 
* 
 

1,0924 
 

7 

3. The auditor is 
responsible for 
maintaining 
accounting records  

6,8409 
 
 

6,8333 
+ 

 

6,0000 
*+ 

 

6,2500 
* 
 

0,5909 
 

7 

4. Management has 
the responsibility 
for producing the 
financial 
statements 

1,5455 
 

2,4444 
* 
 

3,2619 
* 
 

3,0167 
* 
 

1,4712 
 

1 
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5. The auditor is 
not responsible for 
preventing fraud  

2,2273 
 

4,0000 
* 
 

3,7381 
* 
 

3,8167 
* 
 

1,5894 
 

1 

6. The auditor is 
unbiased and 
objective 

1,3636 
 

1,2778 
 

1,8810 
* 
 

1,7000 
* 
 

0,3364 
 

1 

7. The auditor does 
not exercise 
influence in the 
selection of a new 
auditor 

2,3182 
 

1,8333 
 
 

2,4286 
 

2,2500 
 

0,0682 
 

1 

Reliability  
 

 

8. Users can have 
absolute assurance 
that the financial 
statements contain 
no material 
misstatements  

2,8182 
 

3,1111 
 

3,0952 
 

3,1000 
 

0,2818 
 

ambiguous 

9. The auditor does 
not agree with the 
accounting policies 
used in the 
financial 
statements 

6,2727 
 

5,5556 
 

6,1429 
 

5,9667 
 

0,3061 
 

7 

10. The extent of 
assurance given by 
the auditor is 
clearly indicated 

3,3409 
 

3,1667 
 

3,2143 
 

3,2000 
 

0,1409 
 

ambiguous 

11. The financial 
statements give a 
true and fair view 

1,5909 
 

1,9444 
 

2,0952 
* 
 

2,0500 
* 
 

0,4591 
 

1 

12. the entity is 
free from fraud 

4,1136 
 

3,7778 
 

3,5714 
* 
 

3,6333 
* 
 

0,4803 
 

ambiguous 

13. The extent of 
audit work is 
clearly 
communicated 

2,8182 
 

2,1111 
 
 

2,7619 
 

2,5667 
 

0,2515 
 

ambiguous 

Decision   
14. The audited 
financial 
statements are not 
useful in 
monitoring the 
performance of the 
entity 

6,1591 
 

5,9444 
 

5,5000 
* 

 

5,6333 
* 
 

0,5258 
 

7 

15. The audited 
financial 
statements are not 
useful for making 

6,0909 
 

6,1111 
 

6,0000 
 

6,0333 
 

0,0576 
 

7 
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Notes: *Significantly different from auditor at p ≤ 0,05 based on Mann-Whitney U-test, 
+Significantly different between loan officers with superior audit knowledge and loan officers 

with no superior audit knowledge at p ≤ 0,05. 

 
The audit expectation gap among different subject groups 

The comparison of the magnitude between diverse users is difficult to determine because 

different methods of measures have been applied in previous studies. However this thesis uses 

the same research method as Schelluch (1996) with the sample group consisting of auditors, 

company secretaries and shareholders. Best et al. (2001) and Fadzly and Ahmad (2004), with 

almost identical research method, focused on users in the financial community (bankers, 

brokers and investors) (see table 4).  

 
Further analyses indicate that commercial loan officers’ beliefs magnitude is the lowest 

among the financial community and an almost identical magnitude with bankers in Best et al. 

(2001) and Fadzly and Ahmad (2004) studies (see table 4). Schellush (1996) subject groups, 

company secretaries and shareholders, show a smaller gap even though shareholders are 

considered to be less sophisticated users of financial statements. It can be due to Schelluch 

use of a revised long-form audit report in the research method. As argued, audit reports play a 

significant role in reducing the audit expectation gap. Furthermore, one must be careful when 

interpreting the result of table 4 because there is a risk that there may be significant cultural 

differences between Sweden, Australia, Singapore and Malaysia. Nevertheless, table 4 

provides a consistent picture of users of financial statements perceiving more than what is 

performed by auditors. 

Table 4 

Total gap mean from previous studies 

 Commercial 
loan officers 

(n=60) 

Company 
Secretaries 

(n=52) 

Shareholders 
(n=117) 

Brokers 
(n=92) 

Bankers 
(n=88) 

Investors 
(n=100) 

Total gap 
mean: 

0,98 0,56 0,93 1,55 0,99 1,66 

 
Notes: The total gap mean is calculated by taking into account only if the gap is significant 

and the statement is used in all studies. 

decisions  
16. The entity is 
well managed 

3,3409 
 

2,5556 
*+ 

 

3,2619  
+ 

 

3,0500 
 

0,2909 
 

ambiguous 
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DISCUSSION 

The results of this study found an expectation gap. Keeping in mind that the commercial loan 

officers are considered to be sophisticated users of financial statements, the gap was not vast 

with the total gap in absolute values not exceeding 2 points on seven-point scale. The total 

gap between bankers and auditors found by Best et al. (2001) and by Fadzly and Ahmad 

(2004) were of similar magnitude, not exceeding 2 in absolute values.   

The widest gap, as for Best et al. (2001) and Fadzly and Ahmad (2004) with bankers, were 

found on the issues of the auditor’s responsibilities for fraud prevention and detection were 

commercial loan officers placed more responsibilities on auditors. The new “enhancing role” 

of auditors could explain the gap where commercial loan officers still believe and expect 

auditors to deal with the issue of fraud in companies, duties that are principal in the 

“traditional” role.  

Commercial loan officers’ educational background does not affect the expectation gap on the 

issue of fraud prevention and detection and remains the widest expectation gap among 

commercial loan officers with superior audit knowledge. A similar conclusion was found in 

Pierce and Milcommis (1996) that education may have only a limited impact on the 

expectation gap in areas such as fraud. A review of the existing processes of obtaining audit 

knowledge through experience and audit courses should be considered if it is updated with the 

view of auditors’ role as “enhancing” instead of the “traditional” role.  

The audit report in Swedish uses the subjective term “materiality” when describing the 

responsibilities concerning fraud detection which can make it difficult for users to interpret. 

Thus, perhaps the constructive approach presented by the European Commission of “going 

back to basic” might be more efficient to reduce the gap concerning the detection of fraud. 

Regarding fraud prevention, it clearly states in the International Standard on auditing and in 

the audit report as not a responsibility for the auditor to perform. Expanding the role of the 

auditor in areas such as internal control, as proposed by the Swedish minister of the financial 

market, might be more adequate to reduce the gap concerning the prevention of fraud. Internal 

control prevents loss of resources by fraud (Hayes et al., 2008. p. 232). Furthermore, 

considering that there is a relatively wide gap on the auditors’ responsibility of internal 

control and structure of the entity and no reduction of the expectation gap from commercial 

loan officers with superior audit knowledge, the expanding role of the auditor in those areas 

should be considered.  
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The statement concerning the auditor’s responsibility for the preparation of the financial 

statement is relatively wide even with the statement clearly declared in the audit report “the 

Board of Directors and the President are responsible for the preparation of the annual report”.  

Fadzly and Ahmad (2004) study indicate that the largest extent of differences was found on 

the exact same statement.   

Generally, the experience/educational background of commercial loan officers, aside from 

commercial loan officers’ perception of fraud, could affect the audit expectation gap in a 

requested direction. The area were commercial loan officers’ educational background played 

a significant role in reducing the expectation gap was principally found in the belief of the 

auditors’ responsibility of maintaining accounting records. Another area where the 

expectation gap disappeared among commercial loan officers with superior audit knowledge 

was found on the belief regarding the financial statement giving a true and fair view. The term 

“true and fair view” is subjective and requires some knowledge to fully understand the term.  

A small, but worrying, expectation gap is found concerning the objectivity and bias of the 

auditor. Being objective and unbiased is severely linked with being independent which is the 

cornerstone of the audit profession. Without believing auditors are independent affects 

commercial loan officers and other users of financial statements the effectiveness and 

efficiency of the decision process. It becomes more difficult to trust the financial numbers. 

Most likely the effect of Enron and Andersen and other famous auditing scandals contributes 

to a disbelief in auditors’ independency. Reassuring, commercial loan officers with superior 

audit knowledge don’t have an expectation gap with auditors on that matter. It can be due of 

the awareness that audits have limitations and scandals occur. Furthermore, the word 

“unbiased”, “objective” nor “independent” is not mentioned in the audit report.     

Unexpectedly, commercial loan officers with superior audit knowledge significantly increased 

the expectation gap on the view of the entities management being well performed. It can be 

due to the statement’s ambiguity to answer solely based on the audit report.   

Ironically, educating the auditors to be more cognizant of their duties under the law and 

professional promulgations, as proposed by Porter (1993), might increase the audit 

expectation gap, at least in the short run. The results indicate, when a significant difference is 

present, that the beliefs of the auditors’ are situated somewhere between the commercial loan 

officers and International Standards on Auditing on all statements. Thus, auditors’ beliefs will 
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be directed towards the standards and not towards commercial loan officers, widening the 

audit expectation gap according to Porter’s (1993) definition.  

What should be prioritized, reducing the gap between auditors and International Standards of 

Auditing or between auditors and commercial loan officers is a matter of debate. A possible 

indirect effect of educating auditors to be more in line with International Standard of Auditing 

could, in turn, lead commercial loan officers’ beliefs towards the standards. One point is 

certain, commercial loan officers’ beliefs must be more in accordance with International 

Standards of Auditing in order to reduce the audit expectation gap. 

In general, the responses from the commercial loan officers to the bipolar adjectival 

statements show the beliefs are in the same direction compared with other subject groups in 

previous studies. The diverse users of financial statement seem to place more responsibilities 

on auditors. The expectation concerning fraud detection, prevention and reporting is usually 

the main issue. Thus, a certain degree of homogenous expectations are found among users of 

financial statements even if the extent of beliefs differs significantly between groups (see 

table 4), contributing to a more optimistic view of a possible reduction of the long standing 

audit expectation gap. Sikka et al. (1998) argued that the audit expectation gap will remain 

because different interpretations of the purpose of auditing exist in our society. Indeed, 

however those interpretations can be classified into two main categories. The purpose of 

auditing, as preferred by the auditing profession, could serve corporation managers with 

duties more commercial oriented or the purpose of auditing could serve the users of the 

financial statements with duties more in line with professionalism. 

CONCLUSION 
The aims of the study were to provide evidence of the level and nature of the audit 

expectation gap between commercial loan officers and auditors. In addition, this study tries to 

determine if education could reduce the audit expectation gap.  

Consistent with previous findings, the results revealed substantial evidence of an audit 

expectation gap among commercial loan officers in Sweden particularly on issues concerning 

auditors’ responsibilities. A relatively wide gap was found regarding auditors’ responsibilities 

in fraud detection and prevention, auditees’ internal control and preparation of financial 

statements. 
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The severity of the audit expectation gap presence, as proven, prompts a serious concern for 

the audit profession and for disaffection among commercial loan officers, for not mentioning 

other less sophisticated users of financial statements. It could lead to uncertainty in the 

financial market and tarnish the essence of the audit professions. Despite the seriousness of 

the main results, some findings proclaim for a more opportunistic view of a possible reduction 

of the audit expectation gap. Education performed on commercial loan officers, in form of 

accounting experiences and audit courses, have shown to be effective in reducing the audit 

expectation gap to some extent. The issue of fraud responsibilities remains despite with 

superior audit knowledge. The educational system providing audit courses should be revised 

if it is in accordance with today’s reality. Education on auditors could have the opposite effect 

on the audit expectation gap. Thus, education must be used on the users of financial 

statements and concerning on the right audit subject in order to be effective.  

Furthermore, in order to tackle the audit expectation gap, one must first determine towards 

which group the expectation gap must primarily be reduced because the public is not 

homogeneous. Considering the roles of auditors as an independent actor to add credibility to 

financial statement, the target group should be users of financial statement. This thesis argues 

the users of financial statements can be considered as a homogeneous group to a certain 

degree demanding for professionalism. However, the users of financial statement do not bear 

the cost of the audit performance (the auditee bears the audit cost) making it more challenging 

to reduce the reasonable gap.  

LIMITATION 
This thesis suffers from several limitations. The sample population is 42 authorized public 

accountants, 44 commercial loan officers with no superior audit knowledge and 18 

commercial loan officers with superior audit knowledge. More compelling evidence might 

have been obtained using a larger sample population, especially for commercial loan officers 

with superior audit knowledge. Although authorized public accountants and commercial loan 

officers are two homogenous groups, the risk of non-response bias remains. The use of 

convenience sampling for commercial loan officers may limit the generalizability of the 

results. To determine the effect of education on the audit expectation gap may have limited 

validity resulting from the use of post-test method. Stronger results might have been obtained 

if a pre-test-post-test method was used. The classification of commercial loan officers’ audit 

knowledge was simplified and did not consider when or how many times the users had 
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attended the course, their understanding of the course’s contents or the type of accounting 

work they were involved in. A distinction between education and experience was not done. 

Lastly, there is a risk of significant cultural differences when comparing previous 

international studies.  

FUTURE RESEARCH 

Whilst the result brings some encouragement to a possible reduction of the audit expectation 

gap, they do indicate that there are still issues to be further investigated.  

Firstly, the existing processes of obtaining audit knowledge may not be updated with today’s 

auditors’ role as “enhancing”. This claim is relevant for the educational system educating the 

tomorrow’s auditors.  

Secondly, previous studies concerning the audit expectation gap solely focus the effect of 

education on non-auditors. The effect of education on auditors should be further explored 

since it may increase the audit expectation gap in the short run. 

Lastly, it would be interesting to see the effect of the audit expectation gap with the use of 

other than unqualified audit report since they are considered to be used for “no-go companies” 

according to investors and creditors among others. Do auditors perceive the same beliefs as 

the users of financial statement? 
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APPENDIX 1 
 

REVISIONSBERÄTTELSE 
 
Till årsstämman i ABC AB, org.nr 556xxx-xxxx 
 
RAPPORT OM ÅRSREDOVISNINGEN 
 
Jag har utfört en revision av årsredovisningen för ABC AB för år ÅÅÅÅ.  
 
STYRELSENS OCH VERKSTÄLLANDE DIREKTÖRENS ANSVAR FÖR 
ÅRSREDOVISNINGEN 
Det är styrelsen och verkställande direktören som har ansvaret för att upprätta en årsredovisning som 
ger en rättvisande bild enligt årsredovisningslagen och för den interna kontroll som styrelsen och 
verkställande direktören bedömer är nödvändig för att upprätta en årsredovisning som inte innehåller 
väsentliga felaktigheter, vare sig dessa beror på oegentligheter eller på fel. 
 
REVISORNS ANSVAR 
Mitt ansvar är att uttala mig om årsredovisningen på grundval av min revision. Jag har utfört 
revisionen enligt International Standards on Auditing och god revisionssed i Sverige. Dessa standarder 
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kräver att jag följer yrkesetiska krav samt planerar och utför revisionen för att uppnå rimlig säkerhet 
att årsredovisningen inte innehåller väsentliga felaktigheter. 
 
En revision innefattar att genom olika åtgärder inhämta revisionsbevis om belopp och annan 
information i årsredovisningen. Revisorn väljer vilka åtgärder som ska utföras, bland annat genom att 
bedöma riskerna för väsentliga felaktigheter i årsredovisningen, vare sig dessa beror på oegentligheter 
eller på fel. Vid denna riskbedömning beaktar revisorn de delar av den interna kontrollen som är 
relevanta för hur bolaget upprättar årsredovisningen för att ge en rättvisande bild i syfte att utforma 
granskningsåtgärder som är ändamålsenliga med hänsyn till omständigheterna, men inte i syfte att 
göra ett uttalande om effektiviteten i bolagets interna kontroll. En revision innefattar också en 
utvärdering av ändamålsenligheten i de redovisningsprinciper som har använts och av rimligheten i 
styrelsens och verkställande direktörens uppskattningar i redovisningen, liksom en utvärdering av den 
övergripande presentationen i årsredovisningen. 
 
Jag anser att de revisionsbevis jag har inhämtat är tillräckliga och ändamålsenliga som grund för mina 
uttalanden. 
 
UTTALANDEN 
Enligt min uppfattning har årsredovisningen upprättats i enlighet med årsredovisningslagen och ger en 
i alla väsentliga avseenden rättvisande bild av ABC ABs finansiella ställning per den 31 december 
201X och av dess finansiella resultat för året enligt årsredovisningslagen. Förvaltningsberättelsen är 
förenlig med årsredovisningens övriga delar. 
 
Jag tillstyrker därför att årsstämman fastställer resultaträkningen och balansräkningen. 
 
RAPPORT OM ANDRA KRAV ENLIGT LAGAR OCH ANDRA FÖRFATTNINGAR 
 
Utöver min revision av årsredovisningen har jag även utfört en revision av förslaget till dispositioner 
beträffande bolagets vinst eller förlust samt styrelsens och verkställande direktörens förvaltning för 
ABC AB för år ÅÅÅÅ. 
 
STYRELSENS ANSVAR OCH VERKSTÄLLANDE DIREKTÖRENS ANSVAR 
Det är styrelsen som har ansvaret för förslaget till dispositioner beträffande bolagets vinst eller förlust, 
och det är styrelsen och verkställande direktören som har ansvaret för förvaltningen enligt 
aktiebolagslagen. 
 
REVISORNS ANSVAR 
Mitt ansvar är att med rimlig säkerhet uttala mig om förslaget till dispositioner beträffande bolagets 
vinst eller förlust och om förvaltningen på grundval av min revision. Jag har utfört revisionen enligt 
god revisionssed i Sverige. 
 
Som underlag för mitt uttalande om styrelsens förslag till dispositioner beträffande bolagets vinst eller 
förlust har jag granskat om förslaget är förenligt med aktiebolagslagen. 
 
Som underlag för mitt uttalande om ansvarsfrihet har jag utöver min revision av årsredovisningen 
granskat väsentliga beslut, åtgärder och förhållanden i bolaget för att kunna bedöma om någon 
styrelseledamot eller verkställande direktören är ersättningsskyldig mot bolaget. Jag har även granskat 
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om någon styrelseledamot eller verkställande direktören på annat sätt har handlat i strid med 
aktiebolagslagen, årsredovisningslagen eller bolagsordningen. 
 
Jag anser att de revisionsbevis jag har inhämtat är tillräckliga och ändamålsenliga som grund för mina 
uttalanden. 
 
UTTALANDEN 
Jag tillstyrker att årsstämman disponerar vinsten enligt förslaget i förvaltningsberättelsen och beviljar 
styrelsens ledamöter och verkställande direktören ansvarsfrihet för räkenskapsåret. 
 
Ort den DD månad ÅÅÅÅ 
 
A.A. 
 
Auktoriserad/Godkänd revisor 
 
Signerad av en ”Big Four” revisionsfirma (Deloitte, KPMG, Ernst&Young, Pricewaterhousecoopers) 
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APPENDIX 3 
 
Hej, 

Vad är revisorns roller? Det ar extra relevant när handläggare och beslutsfattare använder en reviderad 
årsredovisning som underlag. 

Kan Du hjälpa mig att få underlag for mitt examensarbete!  Jag är en masterstudent som läser 
redovisning och revision på Uppsala Universitet.  Arbetet skall handla om förväntningsgapet, dvs. 
förväntningarna på revisorer från användarna av finansiell information och vad revisorer faktiskt 
levererar. 

Frågeformuläret kommer att ta cirka 8-10 minuter. Svaren kommer att behandlas konfidentiellt och 
presenteras aggregerat. Det ar viktigt att alla svarar på undersökningen for att få ett rättvist resultat, 
speciellt då vårt urval inte är så stort. Obesvarade enkäter kan leda till ett missvisande 
undersökningsresultat. 

Vänligen svara senast den 5 april på enkäten som du finner på länken nedan. 

Har du frågor kontakta mig gärna.   

Tack på förhand! 

Pierremadsenh@hotmail.com 

 


