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Introduction 

The first chapter of this paper is devoted to presenting thorough information about 

ethnic minorities in Bulgaria with a special emphasis on the two biggest groups – Roma 

and Turks. It will also attempt to outline attitudes towards these groups among the 

Bulgarian ethnic majority. 

Minority questions are especially important for Bulgaria, because a significant portion 

of its population – about 15% identify themselves as belonging to ethnic minorities. 

84.8% are ethnic Bulgarians. The two biggest ethnic minority groups in the country are 

the Turkish (8.8%) and the Roma – 4.9%.
1
 Other notable, but much smaller minority 

groups include Armenians, Jews, Pomaks, Greeks, and Macedonians.  

There is a link between ethnic and religious belonging with about 87.6% of the ethnic 

Turks being Muslim, which makes the majority of Bulgaria’s Muslims of Turkish ethnic 

origin. Of the remaining less than 13% more than two thirds have chosen not to answer 

the question in the 2011 Census, while about 14 700 people have stated that they do not 

belong to any religious groups and about 8 800 are part of different Christian 

denominations (Orthodox, Catholic and Protestant).
2
 Pomaks, or Bulgarian Muslims, 

officially considered part of the Bulgarian ethnic group, constitute about 10% of the 

Muslim population in the country (or between 1-2% of the total population).
3
 

Another line of consistency is the connection between mother tongue and ethnicity. 

99.4% of ethnic Bulgarians also speak Bulgarian as their first language. Among self-

identified Turks 96.6% speak Turkish as their mother tongue while the first language of 

3.2% is Bulgarian. The most linguistically diverse group of the three is the Roma with 

85% of the people in it speaking Romani as their first language. At the same time 7.5% 

of self-identified Roma people’s mother tongue is Bulgarian and for 6.7% – Turkish.
4
 

The Bulgarian state has been far from consistent in its treatment of the Muslim minority 

in the last century. Although that is partially due to the significant political changes in 

the country, the Communist government which ruled in Bulgaria for almost half a 

                                                           
1
 National Statistical Institute, Census 2011 (final Data), vol. 2011, 2011, www.nsi.bg/census2011. 

2
 Ibid. 

3
 The European Commission against Racism and Intolerance, ECRI REPORT ON BULGARIA (fourth 

Monitoring Cycle), 2009. p. 30 
4
 National Statistical Institute, Census 2011 (final Data). 
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century after the Second World War until the fall of the Berlin Wall, is a prime example 

of inconsistent policy at times granting extensive educational and linguistic rights to the 

group in the 1950s and in the 1980s committing the most shocking acts of forced 

assimilation and ethnic cleansing in recent Bulgarian history.
5
 Similarly, the Bulgarian 

state has been erratic in its treatment of the Roma. Often severely maltreated by the 

government they were also forced through a number of forced-assimilation campaigns 

before the 1990s.
6
 

With the democratic changes of the 1990s the situation of both groups improved thanks 

to the country’s recognition of international instruments granting the rights of minorities 

within its borders. Unquestionably the Turkish minority has been in a more favorable 

position to negotiate its rights and participation in the political life of the country, 

thanks to the fact that it had and still has a powerful ally in the face of a big 

neighbouring state, whose governmental and non-governmental bodies are often 

involved in the cultural life of Turkish minorities its neighbouring Balkan countries. 

Bulgaria’s most recent Constitution adopted in 1991 forbids the existence of political 

parties created on the basis of an ethnic or religious principle. This prescription has been 

criticized by a number of international organizations, but it is still in force. Based on it 

the Roma organizations that emerged at the beginning of the 1990s were denied the 

status of “electoral parties”.
7
 At the same time, the Movement for Rights and Freedoms, 

a political party of the Bulgarian Turks, was allowed political participation by the 

Constitutional court and has even been part of coalitional governments on a few 

occasions since 2001. This puts in question the state’s fairness in the treatment of its 

minorities even today, when the country is a member of both the European Union and 

the Council of Europe. 

Despite the still somewhat problematic relationship between the state and its minorities 

(some of which, like the Pomaks and Macedonians are generally considered “ethnic 

Bulgarians”
8
), the idea of the so-called “Bulgarian ethnic model”, which as a term has 

                                                           
5
 Yantsislav Yanakiev, “Societal Integration of the Turkish Minority in Bulgaria,” in INTERETHNIC 

INTEGRATION in Five European Societies, ed. Nikolai Genov (Hamburg, 2008), 205–249. p.206 
6
 European Commission, “Romani in Bulgaria,” The Euromosaic Study, 2013, 

http://ec.europa.eu/languages/euromosaic/bg1_en.htm. 
77

 Rossen Vassilev, “The Roma of Bulgaria: A Pariah Minority,” The Global Review of Ethnopolitics 3, 

no. 2 (n.d.): 40–51. 
8
 Bernd Rechel, “The ‘Bulgarian Ethnic Model’: Reality or Ideology?,” Europe-Asia Studies 59, no. 7 

(November 1, 2007): 1201–1215, p. 1208. 
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become popular not only within the country, but abroad as well, and is often considered 

to be a successful blueprint for ethnic integration, is still praised by the political elites. 

A short analysis into it proves that its success is moderate, at best and only in 

comparison with the countries in the Western Balkans. 

According to some researchers the reasons why the idea of the “Bulgarian ethnic 

model” as something successful in its own right is overblown are: the severe lack of 

positive minority rights in the country, the considerable support for nationalistic parties 

and ideologies and the widespread “racism, discrimination and socio-economic 

exclusion”
9
, which will be a focal point in this paper. 

Opinion polls (Mediana 2006, Eurobarometer 2012, Open Society Institute 2008) show 

that Bulgarians are adamant in their unwillingness to change the power relationship 

between the majority and minorities in the country, even when that relationship is to be 

redefined as one between equals.  

Not surprisingly the predisposition towards the better-integrated Turkish minority in the 

country is significantly more positive. In general, however, ethnic Bulgarians seem to 

prefer to keep all minorities at a distance.
10

 

The overall negative attitude towards ethnic minorities becomes most apparent when it 

comes to stereotypes, associated with the two groups. The Bulgarian ethnic majority 

associates almost exclusively negative stereotypes with the Roma minority. Out of 10 

stereotypes associated with the group, only two can be considered positive: “clever” and 

“party people” and both can be used in a negative way depending on the context. The 

rest are exclusively related to crime or negative character traits.
11

 

The situation is much different with the Turkish group, which is associated with more 

positive stereotypes by comparison, but defined primarily by its religion and often not 

in a positive way with stereotypes linking the community to religious extremism.
12

 

Having in mind what the Bulgarian majority’s attitude towards the two groups is, it is 

interesting to see how they are represented in the press. This is the focus of the second 

                                                           
9
 Ibid.  p. 1205 

10
 Alexey Pamporov, Social Distances and Ethnic Stereotypes Towards Minorities in Bulgaria (Sofia, 

2009), http://ethnos.bg/data/file/Documents/Researches/July_2009_SocialDistancesReport.pdf. 
11

 Ibid. 
12

 Ibid. 
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chapter, which tries to analyze how minorities are portrayed in the mass media 

(primarily in the form of national daily newspapers) and connects that representation to 

the persistent stereotypes of these groups in society and the overall attitude towards 

them. 

Despite the fact that most media outlets signed a code of ethics in 2004 and according to 

it “the race, colour, religion and ethnic origin of an individual must not be mentioned 

unless this is relevant”
13

, this prescription seems to be largely ignored by Bulgaria’s 

newspapers. 

Various studies show that the two minorities, which this paper focuses on, are treated 

very differently by the press. While the Roma are mostly presented as a source of 

criminal and social problems with about 60% of the articles related to similar subjects, 

about 80% of the those, concerning the Turkish minority deal with political subjects, 

through the activities of their political organizations.
14

 

Crime is associated inevitably with the Roma community. What is more – it is attributed 

to the group’s identity, the mentioning of which is a sufficient explanation for the 

committed crime.
15

 When the Roma are not presented as a criminal or an intolerable 

social menace by the press, they are shown as the lazy and privileged minority, which 

lives “on the back” of hard-working Bulgarians.
16

 This much newer tendency in media 

representation is a global one where the “other” is seen first and foremost as 

competition for resources.
17

 These trends have led scholars to conclude that the Roma 

are the most demonized and discriminated against minority group in the Bulgarian 

media today.
18

 

There are few similar examples of negative representation of Turks in the mainstream 

press (although they are abundant in the far-right press). According to the researchers 

                                                           
13

 The European Commission against Racism and Intolerance, ECRI REPORT ON BULGARIA (fourth 

Monitoring Cycle). p. 31 
14

 Todor Markov, “Ethnic Minorities in the Mirror of National and Regional Daily Newspapers,” in 

Ethnic Minorities and the Press, 2002, 1–8. 
15

 Galia Lazarova, THE IMAGE OF THE ROMA A Research into Contemporary Bulgarian Press (Sofia: 

C.E.G.A. - Creating Effective Grassroots Alternatives Foundation, 2002). 
16

 Ibid. p. 23 
17

 Mariana Popova and Katya Leshtanska, The Roma in the Media in 2003 and 2005 (Sofia: C.E.G.A. - 

Creating Effective Grassroots Alternatives Foundation, 2006). p. 29 
18

 Elka Dobreva, “Mass Media Demonization: Main Subjects and Techniques in the Bulgarian Press,” 

Study of the Media 1 (2011): 196–228. 
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there are no stereotypes about the group in the media.
19

 The only source of negative 

representation, which is somehow associated with the community, comes from criticism 

for its religious and political organizations. There are certainly other examples, closely 

connected with stereotypes attributed to the group, but the overall portrayal of the 

Turkish minority (especially in comparison with the Roma) can be considered positive. 

There are very few examples of inter-ethnic conflict in the press, and even when there 

are, it is usually low-level conflict.
20

  

Considering the overlap between the majority’s perceptions of the two biggest ethnic 

minorities in Bulgaria and the way they are portrayed by the press, the most pertinent 

question is how exactly these two phenomena affect and intensify one another and in 

what ways they are linked. This is the focus of the final chapter and the research I 

personally conducted over the last few months. I created my own survey whose goal 

was to determine if indeed the press influences the majority’s perceptions of minorities 

in Bulgaria. The survey consists of three main parts: two sets of questions and six 

newspaper articles. The questions were asked before and after the person is shown the 

newspaper articles from leading Bulgarian newspapers that portray minorities in a 

negative and/or stereotypical light. The goal was to determine if there are fluctuations in 

the respondent’s opinion of and attitude towards these groups and thus prove if the press 

plays an active role in the process. 

This question is of great importance for a country like Bulgaria, in which ethnic 

minorities comprise about 15% of the population. The inequality between the majority 

group and the minorities in certain cases cannot be addressed unless there is further 

investigation into the underlying factors which affect public perception of minorities 

and thus hinder or facilitate integration. 

Bulgaria is the home of one of the biggest Roma populations in Europe and with the 

Decade of Roma Inclusion almost over it is interesting to see what has been 

accomplished during that time particularly when it comes to media representation. The 

same question is valid for the sizeable Muslim population in the country with religious 

and ethnic tolerance being an issue across the Western world. 

                                                           
19

 Eleonora Naxidou, “Nationalism Versus Multiculturalism : the Minority Issue in Twenty-first- Century 

Bulgaria,” Nationalities Papers : The Journal of Nationalism and Ethnicity 40, no. 1 January 2012 

(2012): 85–105. 
20

 Yanakiev, “Societal Integration of the Turkish Minority in Bulgaria.” 
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Chapter 1 

1.1. Bulgaria’s Population and Minorities 

Ethnic, Religious and Linguistic Structure of Bulgaria’s population 

The 2011 official census data offers extensive information on Bulgaria’s population and 

ethnic structure. As this is census data, it is based on self-identification. The biggest 

ethnic group in the country is the Bulgarian one. It constitutes 84.8% of the total 

population, which equals 5 664 624 people. It is followed by the Turkish ethnic group, 

which makes up 8.8% (588 318 people) of the population. The third biggest group is the 

Roma: 4.9% or 325 343 people.
21

 This means that the rest of Bulgaria’s minorities 

(primarily Armenians and Jews) constitute only 1.5% of the population. It is important 

to note that the Pomak group, which will be mentioned additionally in this chapter, is 

not considered an ethnic, but a religious minority according to the Bulgarian state. 

Irrespective of additional criteria such as language or religion, the main distinction 

between the Turkish, Roma and Bulgarian groups is made on an ethnic basis. Yantsislav 

Yanakiev notes that if such a differentiation is linguistic or religious, there would be 

even more minority groups such as the Pomaks, who are Bulgarian-speaking Muslims 

and the Gagaouz, who are Turkish-speaking Christians.
22

 

It has been suggested that the Roma group is in fact much bigger. The 2006 United 

Nations report on Roma on the Balkans mentions unnamed experts whose estimates put 

the actual number between 700 000 and 800 000.
23

 One possible explanation for such 

discrepancies in the information is the stigmatization of Roma people, who in such 

conditions may choose to identify themselves as Bulgarians or Turks.
24

 It is important 

to note that 9% of the participants in the census refused to specify their ethnic 

belonging.
25

 Self-determination, however, is a major aspect of that belonging and is 

directly linked to a person’s culture and traditions. As such, not identifying with a 

certain group or its culture seriously undermines any claims of belonging. 

                                                           
21

 National Statistical Institute, Census 2011 (final Data). 
22

 Yanakiev, “Societal Integration of the Turkish Minority in Bulgaria.” p. 205 
23

 United Nations Development Programme, “Roma in the Balkan Context” no. January (2006): 11–16. 
24

 Vassilev, “The Roma of Bulgaria: A Pariah Minority.” p. 42 
25

 National Statistical Institute, Census 2011 (final Data). 
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Contrary to common belief among ethnic Bulgarians, the country’s biggest minorities 

are either decreasing, following the general trend in Bulgaria’s population, or increasing 

at a rate much lower than perceived. Compared to 2001 the Turkish minority’s 

population has decreased by 0.6% and the Roma group has increased by merely 0.2%.
26

 

According to the data, 77.5% of ethnic Bulgarians live in the cities, whereas 55.4% of 

the Roma and only 37.7% of the Turks live in the cities. When it comes to specific 

regions, only the Turkish group is primarily located in certain areas with 63.7% of the 

people living primarily in rural communities in 7 regions in Southern or North-Eastern 

Bulgaria. On the other hand the Roma minority is spread across the country with only 

two cities where they make up a little more than 10% of the population.
27

 

Bulgarian is the mother language of 85.2% of the people in the country. Turkish is the 

second most popular mother tongue with 9.1% speakers and Romani is third with 4.2%. 

The 2011 Census Report notes that the connection between ethnic self-determination 

and mother tongue is very pronounced.
 
Of the people who said they belonged to the 

Bulgarian ethnic group 99.4% chose Bulgarian as their mother tongue, 0.3% chose 

Turkish, 0.1% Romani and 0.1% chose other.
28

 Overall there is a strong consistency 

between ethnic belonging to the Bulgarian group and the language the people who 

identify it speak. On the other hand, when it comes to the two biggest minorities, the 

linguistic landscape seems far more diverse. Of the people who self-identify with the 

Turkish group the mother tongue of 96.6% is Turkish and of 3.2% it is Bulgarian. Such 

results are hardly surprising considering the fact that the only official language in the 

country is Bulgarian, which inevitably leads to a certain level of assimilation at least 

linguistically. However, within the Roma ethnic group 85% chose Romani is their 

mother tongue. Romani is followed by Bulgarian with 7.5% speakers, Turkish – 6.7% 

and even Romanian as the mother tongue of 0.6% of Roma people.
 29

 Such results 

would certainly seem inconsistent, but it should be noted that the Romani language 

itself is very diverse without a standardized official version, which makes its studying 

all the more challenging. Undoubtedly the transient lifestyle has played its role as well 

in the group’s diverse linguistic background. Finally, the overall prejudice the Roma 

                                                           
26

 Ibid. p. 25 
27

 Ibid. p. 4 
28

 Ibid. p. 5 
29

 Ibid. p. 5 
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have faced almost everywhere they have settled throughout history would suggest that 

adopting the host language could have developed as an integration mechanism to gain 

acceptance into the host society. 

When it comes to religion, it is important to note that it was the question which the 

biggest number of people chose not to answer – a total of 21.8%, predominantly young 

people from the three biggest cities in the country.
30

 It is not surprising that primarily 

young urbanites chose not to give an answer to the question as this group can easily be 

considered the most secular-minded one in Bulgaria or most countries around the world 

for that matter. Additionally, religion is a highly personal matter not necessarily 

determined by one’s national, ethnic or linguistic belonging and as such the answers to 

related questions are not as simple or straightforward even for the individual, who is 

being interviewed.  

 The total percentage of Christians (within different denominations) is 77.9%. Muslims 

comprise about 10% of the people who answered the question or 577 139 people. 0.2% 

of the people belong to other religions and 11.8% do not belong to any religion.
31

 Of the 

people who belong to the Turkish ethnic group 87.6% pointed Islam as their religion.
32

 

There is a pronounced correlation between ethnicity and religion in this case as the vast 

majority of Bulgaria’s Muslims are of Turkish ethnic origin. Among the Roma the 

biggest religious group (46.7%) are Christians – Orthodox or Protestant, while 18.3% 

are Muslim. The rest do not belong to a religion or have not chosen one in the census 

form.
33

 

Especially in the field of education there are considerable differences between the three 

major ethnic groups. The number of illiterate people among ethnic Bulgarians is 0.5%, 

in the Turkish group that percentage is 4.7%, but the most vulnerable group of the three 

is the Roma. The number of illiterate Roma people is almost ten times that of the 

Turkish group and more than 20 times higher in comparison with the Bulgarian one – 

11.8%. Similar tendencies can be observed when it comes to the number of children 

between the ages of 7 and 15, who are not attending schools and are not part of the 

educational system in any other capacity. Among Bulgarians that number is 5.6%, 

                                                           
30

 Ibid. p. 5 
31

 Ibid. p. 5 
32

 Ibid.p. 29 
33

 Ibid. p. 29 
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among Turks it is 11.9%, but for Roma children the number is 23.2%.
34

 This means that 

one in every four Romani children and one in every ten Turkish children do not attend 

school. It is important, however, to note that in this percentage are included children 

who do not attend school for medical or other personal reasons, since this is not the 

focus of the research. The facts show, however, that there is gross inequality in the field 

of education, which is sure to produce even more inequality in the future when it comes 

to employment, standard of living, social mobility and living conditions in general. 

Bulgarian Turks 

Bulgaria was part of the Ottoman Empire for almost five centuries (from the late 14
th

 

century till the late 19
th

 century). As a result modern Bulgaria has a sizable Muslim 

population – 577 139 people, or about 10% of the total population.
35

 This percentage 

includes the descendants of settlers – “colonists from Asia Minor, Muslim migrants 

from near or far off provinces of the Ottoman Empire, prisoners of war and slaves of 

motley ethnic origin, dragged along from the battle fields” along with “the native 

Islamised population”.
36

  

Of the more than half a million Muslims in the country today it can be extrapolated that 

77% belong to the Turkish ethnic group.
37

 

In the last century the percentage of the Turkish ethnic group has been shrinking in 

comparison to the Bulgarian group. Between 1900 and 1926 it comprised 10% of the 

population. In 1934 it decreased to 9.7% and to 8.4% in 1975. According to the 2011 

census Bulgarian Turks comprise 8.8% of the total population, which means a decrease 

of 0.2% compared to the census data in 2001.
 38

 

Bulgarian Turks also constitute the majority (87.6%) of the country’s 10% Muslim 

population, who are predominantly Sunni (about 95%). Nowadays the only Bulgarian 

                                                           
34

 Ibid. p. 33 
35

 Ibid. p. 5 
36

 Antonina Zhelyazkova, “The Social and Cultural Adaptation of Bulgarian Immigrants in Turkey,” 

Between Adaptation and Nostalgia: The Bulgarian Turks in Turkey (2001), 

http://www.omda.bg/public/imir/studies/nostalgia_1.html. 
37

 National Statistical Institute, Census 2011 (final Data). 
38

 Ibid. p. 25 
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city where the majority of people (64.7%) are of Turkish ethnic origin is Kardzhali in 

the southern-most parts of Bulgaria.
39

 

The Bulgarian state has not had consistent policy regarding its Turkish minority in the 

last century. This is partially due to the political and ideological changes in the country, 

switching from monarchy to dictatorship or a Communist state to democratic state in 

more recent years and to the very complex relationship between the two groups dating 

back to the years of the Ottoman Empire in the Balkans.  

It is not surprising that within each period of political change the Bulgarian state policy 

regarding minorities was much different. In the first decades after the Second World 

War with the establishment of Communism until about the end of the 1950s the 

government started an educational campaign, which resulted in the “liquidation of 

illiteracy within the Turkish community” and introduced quotas for the “representation 

of minorities in the governing bodies”.
40

 

Things changed radically in the following decades, however, with the suspension of 

Turkish language teaching in schools and the closing of the Turkish Philology 

Department at Sofia University. This gradual process of restrictions culminated in the 

1980s with the so-called “Revival Process”.
41

 The events of 1984-85 mark the 

beginning of a period during which the most serious violations of human rights in recent 

Bulgarian history occurred. The most infamous act of the Communist regime during 

that time was the “forced name change of approximately 850 000 people, mostly ethnic 

Turks”, but along with that there was a ban on the use of the Turkish language, on 

wearing traditional clothes in public and restrictions on religious practices.
42

 As a result 

of the oppression and the social unrest that followed in the next few years, in the 

summer of 1989 the border with Turkey was open and more than 300 000 ethnic Turks 

left the country, in some cases willingly and in others – forced by the Bulgarian 

government.
43

 This mass migration will remain in history with the name “the Great 

                                                           
39

 Yanakiev, “Societal Integration of the Turkish Minority in Bulgaria.” p. 205 
40

 Ibid. p. 206 
41

 Ibid. p. 206 
42

 Maria Bakalova, “The Bulgarian Turkish Names Conflict and Democratic Transition,” Innovation: The 

European Journal of Social Science Research 19, no. 3–4 (September 2006): 233–246, 

http://www.tandfonline.com/doi/abs/10.1080/13511610601029797. p. 234 
43

 Yanakiev, “Societal Integration of the Turkish Minority in Bulgaria.” p. 206 
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Excursion”, a euphemism used at the time. Internationally, however, this process was 

viewed as “an act of ethnic cleansing”.
44

  

What motivated this period of minority oppression was the perceived “strengthening of 

Turkish influence in international relations”
45

 As a result the Bulgarian state tried to 

“revive” “Bulgarian-ness”, to either convince the Turkish minority that they were not 

really Turkish by forcefully changing their names and traditions or simply by expelling 

them from the country. 

After the democratic changes one of the first political acts of the new government was 

to condemn the “Revival Process” and the events that occurred in the 1980s. The names 

of the people, forced to adopt Bulgarian ones, were restored and the new Constitution 

adopted in 1991 guaranteed equality before the law and banned ethnic discrimination. 

Additionally, during the following decade the country adopted a number of international 

instruments, granting rights to minorities.
46

 In 2010 the Bulgarian Parliamentary 

Committee on Human Rights and Religious Freedom approved a declaration, 

condemning the “Revival process”. The declaration states that the expulsion of 360 000 

Bulgarian citizens of Turkish origin in 1989 was “a form of ethnic cleansing done by 

the totalitarian regime”.
47

 

Apart from legal rights, the Turkish minority in Bulgaria also has political 

representation in the parliament and the government. The Movement for Rights and 

Freedoms has been a major actor on the Bulgarian political scene since 1990 when it 

was registered and it has been part of the coalition governments after the 2001 and 2005 

elections. Several Turks occupy positions as ministers in the government and there are 

many mayors of Turkish origin in the country.
48

 According to Yanakiev the existence of 

the MRF guarantees the Turkish minority’s participation in the political life since the 

party relies mostly on its votes. This, however, poses a problem – that it is viewed as an 

“ethnic party” by the majority and thus unable to gain support beyond its current base.
49

 

                                                           
44

 Bakalova, “The Bulgarian Turkish Names Conflict and Democratic Transition.”  
45

 Ibid.  p.234 
46

 Yanakiev, “Societal Integration of the Turkish Minority in Bulgaria.” p. 207 
47

 “Bulgaria MPs Move to Declare Revival Process as Ethnic Cleansing,” Novinite.com, 2011, 

http://www.novinite.com/view_news.php?id=113074. 
48

 The European Commission against Racism and Intolerance, ECRI REPORT ON BULGARIA (fourth 

Monitoring Cycle). p. 28 
49

 Yanakiev, “Societal Integration of the Turkish Minority in Bulgaria.” p. 209 
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Rechel cites the Bulgarian Helsinki Committee, a prominent human-rights organization 

working in the country, which emphasizes the important role the MRF played in 

keeping the ethnic peace in the country and calls it “the single most important factor” in 

reducing “inter-ethnic tension” after the democratic changes. He also points out that the 

party was “opposed to the idea of cultural or territorial autonomy and for a long time 

did not even demand the recognition of the existence of ‘national minorities’ in the 

country”.
50

 

Bulgarian Roma 

The exact number of Roma Bulgarians is still a widely discussed issue and as a result a 

source of speculation for politicians, commentators, sociologists and scholars alike. 

Rossen Vassilev points out that different analysts put the number of Roma Bulgarians 

much higher than the official census data’s 325 000 or 4.9% of the population.
51

 Instead 

it has been suggested that the actual number is somewhere between 550 000 and 1 

million people.
52

 He explains that this significant difference could be partially religion-

based since “those who are Muslims maintain that they are ethnic Turks and speak 

Turkish”.
53

 

When it comes to the relationship between the Roma minority and the state in the last 

century, it has been as erratic and inconsistent as that between Bulgarian Turks and the 

state. After Bulgaria became independent from the Ottoman Empire in the late 19
th

 

century, the Roma (especially Muslim Roma) “experienced several forced-assimilation 

campaigns”.
54

 Similarly to the case with the Bulgarian Turks, in the first years of the 

Communist regime after the Second World War there was an attempt to give minorities 

more rights and for the Roma that included “the founding of a cultural organization 

(1946), a Roma theatre and a Roma newspaper”.
55

 

In the 1950s things changed for Bulgarian Roma with the dissolution of Roma 

organizations, forced name changes to Christian and Slavic names and banning the use 
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of the Romani language.
56

 The state was essentially attempting to assimilate the 

minority by restricting their “religious and cultural customs and practices, while 

compelling the Roma population to abandon its transient lifestyle and settle either in 

collective agricultural farms in the countryside or in drab, overcrowded housing projects 

in the cities”.
57

 

With the democratic changes after 1989 a number of Roma organizations and parties 

emerged. The most noteworthy among them, according to Vassilev, was the Democratic 

Romany Union, which claimed to represent more than 50 000 people. Due to the 

specificities of Bulgaria’s new Constitution, which forbids the existence of political 

parties, based on ethnic or religious principle, the Roma organizations were denied the 

status of “electoral parties”.
58

 This provision in the Constitution still exists and it has 

been criticized by a number of international organizations, including the UN and the 

Council of Europe
59

, as it makes Bulgaria “the only country in Eastern Europe in which 

the Roma could not participate in national elections through their own political 

parties”.
60

 The 2009 ECRI report mentions that there is a single Roma MP in Bulgaria’s 

240-seat Parliament and that in the ministries and governmental institutions there are 

only a few Roma experts. It concludes that even though Roma representation seems to 

be slightly more prominent at a local level, the overall participation of Roma in 

elections and the government is insignificant.
61

 

What complicates the situation even further is the fact that unlike the Roma parties, the 

MRF, which represents the majority of Bulgaria’s Turks, was allowed to participate in 

elections by the Constitutional court, despite the provision in the Constitution, which 

bans the participation of “ethnic parties” in elections.
62

 Rossen Vassilev believes there 

are two main reasons why the Roma’s rights were violated. The first one is the very low 

social status of the community and the lack of support among Bulgaria’s majority (and 

often other minorities) for the rights of the Roma. The other is that they “are without 
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any real bargaining leverage, nor do they have a powerful foreign protector like 

neighboring Turkey to defend their rights and interests”.
63

 

Romani is the mother tongue of 281 217 people or 4.2% of Bulgaria’s population. 

Within the Roma community itself 85.5% of the people speak Romani as their first 

language, followed by Bulgarian (7.5%), Turkish (6.7%) and a small minority of 

Romanian speakers (0.6%).
64

 It has been reported that in the country more than 30 

Romani dialects are used.
65

 This suggests that the Bulgarian Roma group is anything 

but homogeneous. In fact if there should be religious apart from linguistic distinction, 

according to the official census data the biggest religious group among the Roma would 

be the Orthodox Christians (36.6%), followed by Muslims (18.3%) and Protestants 

(10.1%). Less than 15% do not belong to any religion and around 50 000 people 

(roughly about 22%) have not answered the question.
66

 Many experts claim that the 

majority of Bulgarian Roma people are in fact Muslim.
67

 
68

 This hypothesis is not 

supported by official census data, but is consistent with the claim that Muslim Roma 

people who also speak Turkish simply identify with the Turkish minority. 

Independently from religious and linguistic differentiation, self-identification within the 

Roma community shows that in Bulgaria there are three major groups: the Jerlii, the 

Kardarashi, and the Rudari. According to researchers these groups "normally avoid 

contact and interference, and have a hierarchical organization which is still unclear".
69

 

Despite the many initiatives the Bulgarian state has carried out or participated in 

attempting to integrate the Roma community, including through legislative reforms by 

outlawing all forms of discrimination, the success of these efforts has been put into 

question by Roma organizations.
70

 Bulgaria is even one of the participating countries in 

the “Decade of Roma Inclusion 2005 – 2015”, but despite the fact that internationally 

the country appears to be making all possible attempts to solve its Roma problem, 
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internally the Roma “are the ones who are suffering the most from public intolerance 

and the government’s less-than-benign neglect”.
71

 

1.2. Attitudes towards Minorities 

The “Bulgarian Ethnic Model” 

The “Bulgarian ethnic model” as a phrase is often used, especially by the political elites, 

to describe Bulgaria’s supposedly successful model of ethnic integration and inter-

ethnic relations. Presidents, Prime Ministers, political leaders and the Bulgarian 

government itself have all used the phrase in their pre-election platforms, their 

addresses or in communication with international organizations such as the Council of 

Europe.
72

 

Bernd Rechel explores the connotations, associated with the idea of the “Bulgarian 

ethnic model” and puts them in three categories. The first one is related to the peaceful 

post-Communist transition in the country after 1989, which he contrasts to the events in 

former Yugoslavia. The second is the political participation of the Turkish minority, 

mainly through the presence of the MRF and the role the party has played as a 

stabilizing factor in Bulgarian politics. The third one is Bulgaria’s “traditions of ethnic 

and religious tolerance, in particular the rescue of Jews during the Second World 

War”.
73

 

There are three main aspects of Bulgarian society that Rechel finds problematic and 

irreconcilable with the idea of the “Bulgarian ethnic model”. The first one is the poorly 

acknowledged yet widespread “racism, discrimination and socio-economic exclusion”.
74

 

In support of this argument he mentions the living conditions for most Roma people in 

Bulgaria, who still live in segregated neighbourhoods in poor living conditions, with 

unequal access to education and low employment. Additionally “Roma face 

discrimination in all spheres of life” including the criminal justice system and the labour 
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market.
75

 All of this shows that the “Bulgarian ethnic model” is not as successful as the 

political elites would like to suggest. 

Emilian Kavalski points out that the "Bulgarian ethnic model" has often been pointed to 

as an example of how states should be dealing with minorities not because of the lack of 

tension among the different communities and often between the state and its minorities, 

but simply because by contrast to the situation in the neighbouring Western Balkans in 

the 1990s, Bulgaria can be proud of its relative stability when it comes to inter-ethnic 

relations. Another point of contrast is of course the Bulgarian state's treatment of its 

Turkish minority in the 1980s.
76

 In this light the "Bulgarian ethnic model" can hardly be 

considered a successful blueprint for the integration of minorities. Without 

underestimating its success in many areas, Kavalski points out that “the emphasis on the 

‘peaceful’ character of majority–minority interactions … has tended to occlude the 

‘strained’ nature of the relationship between the Turkish minority and the Bulgarian 

majority”.
77

 

The second problem Rechel sees with the “Bulgarian ethnic model” is the “almost 

complete absence of positive minority rights”. As reason for that he points to negative 

attitudes in society, lack of recognition for all minorities (most notably Pomaks and 

Macedonians, who continue to be viewed as “ethnic Bulgarians”
78

), and Bulgarian law, 

which states that the formation of parties on a religious or ethnic basis is 

unconstitutional, which, as mentioned already, has been criticized by the UN and the 

Council of Europe.
79

 

The final factor Rechel points to as a reason to question the validity of the “Bulgarian 

ethnic model” is the considerable electoral support for “nationalist parties and 

ideologies that oppose the granting of minority rights”.
80

 Furthermore, racist and 

discriminatory violence is often ignored by the authorities. The ECRI report on 

Bulgaria, mentions racist attacks, particularly against people belonging to visible 

minorities such as Roma or Black people which are “perpetrated by groups of skinheads 

                                                           
75

 Ibid. p. 1206 
76

 Emilian Kavalski, “‘Do Not Play with Fire’: The End of the Bulgarian Ethnic Model or the Persistence 

of Inter-Ethnic Tensions in Bulgaria?,” Journal of Muslim Minority Affairs 27, no. 1 (April 2007): 25–36, 

http://www.tandfonline.com/doi/abs/10.1080/13602000701308806. p. 25 
77

 Ibid. p. 26 
78

 Rechel, “The ‘Bulgarian Ethnic Model’—reality or Ideology?”. p. 1208 
79

 Ibid. p. 1210 
80

 Ibid. p. 1210 



20 

 

and take place, for instance, in public places or on the occasion of football matches”, but 

lead to little action by the authorities in charge.
81

 This puts in question the “tolerance” 

which Bulgarians are so proud of. 

The most successful far-right party is called Ataka (which translates as “Attack”). Since 

2005 it has been the fourth political party in Bulgaria’s Parliament during all three 

Parliamentary elections in the country and it has received the support of 7% to 8%, 

which translates as 21 seats in Bulgaria’s 240-seat Parliament.
82

 Ataka has also been 

most vocal in its opposition to the political participation and integration of Bulgaria’s 

minorities and Rechel notes that while its electoral success can be partially explained as 

“a protest vote against the political establishment”, a major aspect of Ataka’s platform is 

“open anti minority rhetoric” and often using Bulgarian minorities as scapegoats for the 

problems in the country.
83

 

The party’s founder and leader Volen Siderov is considered by the Bulgarian Helsinki 

Committee to be an “overt anti-Semite and Holocaust denier” who gained more than 

20% of the vote at the presidential elections in 2006 when he was running as a 

candidate.
84

 The popularity of Siderov and his party not only is a signal for negative 

attitudes towards minorities by almost 8% of Bulgaria’s population who have 

traditionally voted for them, but that almost a quarter of the country (24.1% of the 

people voted for Siderov in the second round of the 2006 presidential elections
85

) do not 

object of his views. Furthermore, the popularity of Mr. Siderov and his party has not 

decreased significantly even though in March 2008 he was convicted by the Sofia Court 

for creating “a hostile and threatening environment for Turks”.
86

 

According to Siderov it is Bulgaria’s minorities who are to blame for the poverty in the 

country, because they get “privileged treatment” while ethnic Bulgarians are 

                                                           
81

 The European Commission against Racism and Intolerance, ECRI REPORT ON BULGARIA (fourth 

Monitoring Cycle). p. 32-33 
82

 Central Electoral Commission, “Parliamentary Election Results,” 2013, 

http://results.cik.bg/pi2013/rezultati/index.html. 
83

  Rechel, “The ‘Bulgarian Ethnic Model’—reality or Ideology?”. p. 1211 
84

 Ibid. 
85

 Ibid. 
86

 The European Commission against Racism and Intolerance, ECRI REPORT ON BULGARIA (fourth 

Monitoring Cycle). 



21 

 

discriminated against.
87

 Siderov skillfully uses minorities as a “convenient scapegoat for 

all the real and perceived ills of the post-Communist transition”.
88

 

 

Kavalski believes that the presence of the far-right political party in Parliament has 

“normalized the expression of extreme attitudes vilifying ethnic and religious groups, 

while presenting the Bulgarian majority as victims of minority protection and minority 

rights legislation” An example of that according to him is the instance when supporters 

of the Ataka party greeted the then Prime Minister Stanishev with slogans like 

“Bulgarian Turk must leave”.
 89

  

The wide reach of the party and its ideology is further facilitated by the fact that it 

produces a daily national newspaper of the same name. The weekly circulation of the 

newspaper is 100 000 issues. Its editor-in-chief is Siderov’s wife Kapka and neither the 

newspaper, nor the party attempt to hide the fact that the daily’s rhetoric follows closely 

the political principles and agenda of the party (see Chapter 2). 

The ECRI report on Bulgaria mentions “attacks on mosques (graffiti on the walls, 

broken windows)”, for which the responsible people are rarely prosecuted.
90

 This 

testifies to a degree of inter-ethnic and religious tension in Bulgarian society, which is 

only further aggravated by the political actions of the far-right party and its leader, who 

has been convinced twice for “racist remarks in response to complaints by members of 

civil society”.
91

 

 

Perceptions, Prejudice, Social Distance 

Bernd Rechel cites a study by the Mediana agency in 2006, according to which 63.4% 

of interviewed ethnic Bulgarians were opposed to members of minorities standing for 
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the office of mayor and 69.3% were opposed to Turks being appointed as ministers, 

heads of regional administrations or other higher state positions”.
92

 Such views 

supported by the vast majority of ethnic Bulgarians reveals a degree of distrust and 

tension in inter-ethnic relations in the country. 

The 2012 Special Eurobarometer survey on discrimination shows that Bulgarians’ level 

of comfort with having a person from different religious or ethnic background 

occupying the highest elected political office in the country is palpably lower than the 

EU average. On a scale from 1 to 10 (1 being “totally uncomfortable” and 10 – “totally 

comfortable”) for persons belonging to different religions than the majority’s the EU 

average is 6.7 and for Bulgaria it is 5.9. When it comes to different ethnic background 

than the majority the difference is even more pronounced – the EU average is 6.5 and 

the Bulgarian average is 5.4. In fact in almost all categories in the survey (“a person 

with disability”, “a gay, lesbian or bisexual person”, “a transgender or transsexual 

person”, “a person over 75 years old”) Bulgaria’s average acceptance level is lower than 

that of the EU 27. The two areas where the Bulgarian index is higher than the EU 

average, is when women and persons under the age of 30 are concerned.
93

 All of this 

data is yet another reason to question the overall tolerance in Bulgarian society. 

The Eurobarometer survey also reveals very interesting information about Bulgaria. 

When asked what the most widespread type of discrimination was, Bulgarians pointed 

to age discrimination of people over the age of 55 with 58% of the interviewees 

agreeing that it is very widespread. Discrimination based on disability and ethnic origin 

is widespread according to 40% of the interviewed people. When the same question was 

posed to the EU 27, however, 56% pointed to discrimination, based on ethnic origin as 

the most widespread form of discrimination.
94

 Furthermore, a study by the Commission 

for Protection against Discrimination from 2007 shows that 68% of the people in 

Bulgaria recognized the existence of ethnic discrimination and that “they considered it 

normal”.
95

 This suggests that although the majority of Bulgarians are aware of the issue, 

there is still unwillingness among them to acknowledge the fact that ethnicity-based 
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discrimination is not only widespread, but that it is a serious problem, which needs to be 

tackled. 

Specifically in the case of the Roma the Eurobarometer survey shows serious 

discrepancies between the opinion in the EU 27 and specifically in Bulgaria as to 

whether or not the Roma are at risk of being discriminated against. In the EU 75% 

believe this is the case. In Bulgaria only 54% think so.
96

 The 2007 survey in Bulgaria by 

the Commission for Protection against Discrimination also shows that more than half of 

the Roma people who participated in it claimed that “they had been victims of 

discrimination and 62% reported that they were regularly in situations in which their 

rights were violated”. Amongst Turks the number of people who have been victims of 

discrimination is 39%.
97

 In light of this data it is perhaps not surprising that when the 

three main ethnic groups in Bulgaria were asked whether they believed the authorities 

were concerned about their rights, 12% of the ethnic Bulgarians, 15% of the Turks, and 

only 8% of the Roma answered affirmatively. The majority of Bulgarians and Turks 

(respectively 40% and 42%) answered “To a certain degree” while half of the ethnic 

Bulgarians (49%), 42% of the Turks and three quarters (74%) of the Roma answered 

“No”.
98

 Although it is startling to see that the public opinion of the authorities in 

Bulgaria is at such a low level in general, the significant gap between the Roma and the 

two other groups must also be noted as a signal that the Roma are without a doubt 

“constantly ill-treated and harassed by the authorities and the majority population 

alike”.
99

 

In 2009 the Open Society Institute published an extensive study on inter-ethnic relations 

in Bulgaria titled “Social Distances and Ethnic Stereotypes towards Minorities in 

Bulgaria”. The study examines two areas of prejudice. The first one is based on the 

Emory Bogardus social distance scale, which determines the level of acceptance and 

closeness between different racial/ethnic groups by asking the participants a number of 

questions. It compares data from similar previous studies conducted between 1992 – 

2007 to the OSI study from 2008 and even more recently. The second one explores the 

stereotypes different ethnic and racial groups are associated with in Bulgaria. The study 
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was conducted by Alexey Pamporov, a sociologist and a member of the Bulgarian 

Academy of Science and the director for sociological studies at the Open Society 

Institute – Sofia. 

Table 1 contains compiled data from 6 different studies conducted in the period 1992 – 

2007 on the social distance between Bulgarians and Roma persons. The studies were 

carried out by different research teams with the common element being that they all 

asked the same questions, based on the Bogardus model, which determines social 

distance.
100

 

Would you be willing to:                                            

(% of people who answered “Yes”) 

Year of the study: 

1992 1994 1997 2003 2005 2007 

Marry a Roma person? 5 5 6 4 - 5 

Be friends with a Roma person? 30 30 27 27 33 33 

Live in the same neighbourhood? 52 40 32 28 37 41 

Work at the same place? 55 51 40 40 48 55 

Live in the same village/town? 61 61 50 55 - 68 

Live in the same country? 66 66 60 69 73 76 

Table 1: Ethnic distances of ethnic Bulgarians towards Roma, 1997 – 2007
101

 

What becomes instantly evident is that the overall attitude towards Roma persons 

among Bulgarians is quite negative. Inter-ethnic marriages seem unthinkable and even 

the levels of Bulgarians willing to accept Roma people as friends or neighbours is 

surprisingly low. Pamporov notes that in the years of economic hardship for the country 

(1997 and after), there is a significant increase in the social distance between the ethnic 

groups. On the other hand in some categories (“same village/town” and “same country”) 

we can see levels of acceptance higher than the ones from 1992 when the first study was 

conducted.
102

 

Pamporov’s goal is to compare the data from all of these older studies to the one 

conducted by the Open Society Institute in Sofia in June 2008. It is important to note 

that the study covers most of the minority groups that could be found in Bulgaria and 
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puts them in 5 different categories: 1. Traditional minorities – Roma, Pomaks, 

Armenians, and Jews; 2. Minorities from neighbouring countries – Turks, Greeks, 

Serbians, Macedonians, and Romanians; 3. Immigrants from countries who most often 

apply for Bulgarian citizenship – Bessarabian Bulgarians (usually citizens of Moldova 

or Ukraine), Ukrainians, Russians, and Albanians; 4. Immigrants from Southeast Asia – 

Japanese, Chinese, Vietnamese; 5. Immigrant groups in the European Union – Arabs, 

Kurds, and black Africans.
103

 For the purposes of this paper, however, I will focus 

primarily on the two biggest minorities in the country: Roma and Turks. 

The first question in the study again explores the ethnic Bulgarian participants’ 

willingness to marry a person from a minority group. The overall percentages vary 

between 11% (for black people from Africa) and 44.5% for EU citizens. The Roma are 

at the lower end of the scale, with 11.5% of the interviewees stating that they would 

marry a Roma person. The percentage of Bulgarians willing to marry a person of 

Turkish origin is higher, but not by much – 15.4%.
104

 It is essential to note here that as it 

can be seen in Table 1, in previous years (1992 – 2007) the willingness of Bulgarians to 

marry a Roma person was in the interval between 4-6%. However, in the 2008 study 

when compared to other ethnic groups, the percentage grows significantly to 11.5%, 

thus decreasing the social distance by half. On the other hand, compared to Pamporov’s 

previous study from 2007, the percentages for Turks and Pomaks in the same category 

do not vary significantly and are in the expected range of 21-23% for Pomaks and 14-

17% for Turks.
105

 In follow-up studies between 2008 and 2012, there are some 

fluctuations on the opinions about marriage with a Roma person, but no significant 

increase can be observed. On the other hand, the same cannot be said about the Turkish 

group, which from 15.4% in 2008 reaches a 20% level of marital acceptance in May 

2012.
106

 

When it comes to welcoming the two groups in one’s home as guests, percentages of 

acceptance are much higher with 36.1% for the Turkish minority and 23.4% for the 
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Roma.
107

 Even so, however, these levels testify to the extensive reach of social distance 

between majority and minority groups in Bulgaria. 

It is clear that with the increase of the actual physical distance, the level of acceptance 

also increases (see Table 2). The majority of Bulgarians do not mind sharing the country 

with the two biggest ethnic minorities (although a percentage of less than 60% is not too 

convincing in itself), but when it comes to sharing the environment they inhibit, the 

situation changes dramatically. 

Would you be willing to have minorities:                                      

(% of people who replied “Yes) 
Turks Roma                        

As immediate neighbours? 36.3% 26.3% 

In the same neighbourhood? 39.7% 30.2% 

In the same town/village? 41% 34.5% 

In the same region? 43.1% 37.6% 

Living in Bulgaria? 58.2% 55.8% 

Table 2: Measuring social distance, based on data from the Open Society Institute – Sofia, 2008
108

 

Pamporov conducts follow-up studies in May 2009, June 2011 and May 2012 and the 

results from them are unexpected. Albeit they include much fewer minorities (Arabs, 

Chinese, Roma and Turks) and the Roma group is still among the least accepted by 

Bulgarians, the social distance is clearly decreasing, with a majority of people (51.8% in 

2011 and 57.6% in 2012) stating that they are willing to live in the same town/village 

with Roma people. When it comes to the Turkish population, percentages have 

increased significantly as well with cohabitation in the same villages/towns now 

supported by a strong majority (53.5% in 2009, 60.5% in 2011 and 65.2% in 2012).
109

 

Even when the posed question concerns sharing the same neighbourhood with people 

from the minority groups, acceptance has grown considerably in the last years from 

30.2% in June 2008 to 45.6% in May 2012 for the Roma and from 39.7% to 58.5% for 

the Turks.
110
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The low levels of racial and ethnic tolerance in Bulgaria are further confirmed by 

another study examining the relationship between economic freedom and tolerance, the 

results from which were published by the Washington Post. When asked what groups 

they would not like to share a neighbourhood with, the highest percentage of 

interviewees, who answered “people from a different race” in Europe, were from 

Albania, followed by France, Bulgaria and Moldova.
111

 

Apart from cohabitation, another aspect of Pamporov’s study includes questions about 

working together with minority representatives. An interesting conclusion from his data 

is that with the higher level of the minority person’s position in the company, 

Bulgarians are less likely to want to work with them. For example if Roma people are 

part of the management of a company, only 10.7% of Bulgarians would be willing to 

work for that company. For Turks that percentage is slightly higher – 13.8%.
112

 

When it comes to direct contact with members of minority groups, as long as they work 

directly above the interviewee, only 15% would be willing to work with a Turkish 

supervisor and 11.2% with a Roma one. Levels of acceptance increase if the work 

relationship changes. More than a third of Bulgarians would be willing to work (at the 

same hierarchical level) or have employees of Turkish origin and between a quarter and 

a third said the same about Roma employees. The level of acceptance is highest if the 

question concerns having Turkish or Roma employees in the company as janitorial and 

maintenance personnel.
113

 This shows a very problematic aspect of Bulgarian social-

distance tendencies and that is – higher level of acceptance only if the power 

relationship is kept in favour of the majority. 

Similar tendencies and inclination to preserve the power relationship is evident in the 

questions directed towards parents, asking them if they would be willing to have their 

child in a school class where the majority of the children belong to a minority, half of 

them, a thirds or just a few of them. The level of acceptance increases with the decrease 

in number of minority children in the given class.
114
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Not surprisingly in both categories discussed so far – habitation and work relationships, 

the level of education of the interviewed people plays a significant role in their 

willingness to accept people of different ethnic groups, with those who do have higher 

education appearing to be more tolerant.
115

 

Finally, one of the most important questions the interviewees were presented with was 

whether they would move away if families from certain minority groups move into the 

same neighbourhood. This shows a very different side of the social distance between 

these groups. The questions in the study so far have dealt with Bulgarians’ willingness 

to accept certain situation. This one addresses their refusal to tolerate the presence of 

people from certain minority groups. 

The most “unwanted” group on the list is the Kurds, with 13% of the interviewees 

stating that they would move away if Kurdish families moved into their neighbourhood. 

The second least wanted group are the Roma, with 11.1% to 12.3% (depending on the 

Roma group’s religion and origin) of the people not wishing to live in the same 

neighbourhood with people from this minority. Turks, on the other hand, seem much 

better accepted with only 5.6% not willing to live with them in the same 

neighbourhood. This percentage is relatively low and in the same percentage range with 

Japanese, Israelis and Armenians.
116

 

Ilona Tomova links the existence of negativity towards ethnic minorities in Bulgaria 

nowadays to two major factors. The first one is the democratic changes in the early 90's, 

when the “restructuring of power relationships” between minority and majority 

communities resulted in perceived “loss of power” by ethnic Bulgarians. The other is 

the economic depression in Bulgaria, which followed the transition from state-planned 

economy to free market. She notes that in such environments where people live "with 

the feeling of having lost their social status, of uncertainty and impoverishment" the 

result is often “the strengthening of negative stereotypes and prejudices against ‘the 

others’ and the unconscious (or conscious) attempts by the majority to transfer the 

larger part of the burdens onto the backs of minorities”.
117

 Other problems she identifies 

include the high number of school drop-outs among Roma children and a low 
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employment rate among Roma grown-ups, both of which contribute to the negative 

stereotypes, associated with the community.
118

 As the 2011 census data shows, in the 

field of education the Roma minority is the most vulnerable group in the country with 

the highest percentage of illiterate people – 11.8% and almost a quarter of the children 

between the ages of 7 and 15 not attending school.
119

 

Stereotypes of Minorities 

Perhaps even more telling than statistics about the attitudes towards certain groups are 

stereotypes associated with those groups. Exploring stereotypes is the second big 

element of the Open Society Institute’s 2008 study. 

The Roma group unsurprisingly is the one associated with the highest number of 

negative stereotypes in Bulgaria. The leading one is "thievish" (mentioned by 46.3% of 

the interviewees), followed by “lazy” (23.4%) and “dirty” (15.4%). Others include 

“uneducated”, “insolent”, “poor”, “lying” and “criminals”. The only somewhat positive 

stereotypes associated with the Roma were “clever” and “party people” and it should be 

noted that depending on the context these could be considered negative as well, 

especially if we connect “clever” to “thievish” and “party people” to “lazy”. This shows 

that the situation and the perceptions of the Roma might be even more negative than 

expected. However, Pamporov notes that these stereotypes are weak and not 

interconnected which would mean overcoming them would not be hard, should the 

adequate policy be put into action.
120

 

The stereotypes about the Turks revolve around their different religion. The leading one 

is "faith" (24.8%). The second one is "Turkish slavery" (15.1%) referring to the 

centuries of Ottoman occupation in the Balkans. The third stereotype is “hardworking’. 

However, "veil" (8.7%) and “fanatics” (10.1%) are also present, but the rest of the 

associations are predominantly positive – “neighbours” and “baklava”.
121

  

Comparing the 2008 results to previous studies from 1992 and 2002, we can also 

conclude that the stereotype of the Turks as "religious fanatics" still exists, but now it is 
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much weaker whereas other negative stereotypes such as "vengeful" and "cruel", 

present in previous studies, have practically disappeared and have been replaced by 

"hardworking" and "tradespeople". This suggests that there have been positive changes 

in Bulgarian society in terms of its attitude towards the Turkish minority.
122

 Antonina 

Zhelyazkova notes that it is Bulgarians’ tendency to overemphasize the cultural 

differences between Bulgarians and Turks that triggers their “deep fear, animosity and 

suspicion” in critical situations. The “others” are usually described as “united, skillful, 

diligent, clever, hostile, suspicious, cruel, likely to get into conflicts”.
123

 

The situation of the Roma has not developed in a positive way, however. Just like in 

1992 and 2002, in 2008 the stereotypes "thievish" and "dirty" remain leading while 

"ignorant" has been replaced by "uneducated".
124

 

An interesting analytical approach by Eleonora Naxidou from the School of History and 

Ethnology at Democritus University of Thrace in Greece tries to identify attitudes 

towards Bulgarian minorities by using the press. She conducted a study between 2005 

and 2009 during which time she analyzed articles that: 1. directly express perceptions of 

minorities; 2. indirectly reveal attitudes towards minorities; and 3. present the position 

of politicians towards minorities.
125

 It is important to note that this is not a quantitative 

study and as such cannot offer precise results.   

The articles she discusses that directly address Bulgaria’s minorities and ethnic 

problems claim there is a politically and religiously-motivated fear of the Turkish 

minority in Bulgarian society.
126

 The religious fear of Islam is nothing new for most 

European societies. The political one, however, presents more analytical challenges. 

This fear is triggered by the MRF and the supposed power it exercises over Bulgaria’s 

political scene together with a fear of Turkish secession. The example Naxidou uses is 

from an article criticizing MRF’s leader Ahmed Dogan, whose party is described as an 
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entity “which rarely gets [a] no, because if it does the whole democratic world will see 

it as a slap in the face of minorities and a threat to Bulgaria’s famous ethnic model”.
127

 

Furthermore, one of the articles she analyzes mentions a study by the political scientist 

Petar-Emil Mitev, who explores the negative feelings towards certain minorities. 

According to him the most vulnerable ethnic group in Bulgaria are the Roma, whom 

86% of the participants in his study characterized as “lazy and irresponsible, while 92% 

ascribed criminal tendencies to them”. As to the Turkish minority, 62% of participants 

described them as “religious fanatics”.
128

 This percentage is much higher than the one 

determined by the Open Society Institute. No detailed information was provided about 

Mitev’s study and the authenticity of its findings, but it should be noted that it was 

carried out at least 4 years earlier than Pamporov, which might explain the percentage 

difference between the otherwise consistent findings of the two surveys. 
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Chapter 2 

2.1. Bulgaria’s Press 

Historically the press is the oldest medium that is still in use and it has been shaping 

people’s perceptions for centuries. Nowadays, however, it is neither the most popular, 

nor the most trusted form of news distribution among Europeans. It lags behind 

television, the radio and the internet in popularity with only 36% of the people reading 

newspapers on a daily basis. Yet more than 70% do so at least once a week.
 129

 This 

allows the conclusion that although the press does not dominate Europeans’ information 

diet, it is still a significant part of it. When it comes to trust, it is the most distrusted 

medium and the only one where a majority of respondents – 51% say they do not trust. 

130
 

The Bulgarian media environment is very diverse. The same can be said about the 

press in particular. According to the National Statistical Institute in Bulgaria, in 2011 

there were 369 newspapers published in the country (that includes, dailies, weeklies, 

national and regional newspapers).
131

 According to data again from the NSI 87.8% of 

Bulgarians do read newspapers and 45.8% do it every day.
132

 

When it comes to the popularity of the national newspaper, actual data is difficult to 

find. According to an article published by Deutsche Welle Bulgaria in 2011 the 

“circulations, profits and ownerships of Bulgaria’s newspapers are the best kept secrets 

in the country”.
133

 According to the same article the newspaper with the biggest 

circulation in the country is Telegraf. However, data on the actual number of issues 

printed daily varies from 80 000 to 110 000. The newspaper lacks an online version, 

which means that its readership is limited only to the printed one and was first published 

only in 2002. According to Deutsche Welle Telegraf is followed by Trud and Standart. 

According to other sources, however, the three most read newspapers in the country 
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are Trud, 24 Chasa, and Standart. In his analysis of hate speech in the Bulgarian and 

Macedonian press in 2010 Anastas Vangeli gives the following information about the 

three newspapers’ circulation: Trud – 90 000 weekly / 130 000 on Saturdays; 24 Chasa 

– 70 000 weekly / 110 000 on Saturdays; Standart – 55 000 weekly / 130 000 on 

Fridays.
134

 The rest of the newspapers he mentions have a circulation of about 20 000 

copies on weekdays. He also mentions Ataka Newspaper, which has 63 000 weekly. 

The reason I decided to use Trud, 24 Chasa and Standart for my own research is that 

the three newspapers have long traditions in the publishing business and are well 

established as national newspapers. 24 Chasa has been in print for the last 23 years, 

Standart for 21 and Trud dates back to 1936. All three of the newspapers have an 

electronic version that is an exact copy of the printed edition. 

According to Alexa.com, a US-based website offering traffic information on websites 

from around the world 24chasa.bg is the 39
th

 most visited website in Bulgaria, 

standartnews.com’s traffic rank is 72 and trud.bg’s is 87.
135

 It is interesting that of the 

three the one with the biggest circulation is least popular online. There are other online 

news websites whose rating is higher than that of 24chasa.com, among them dir.bg, 

vesti.bg, dnes.bg and dnevnik.bg.
136

 It should be noted, however, that among print 

newspapers, who also have online presence, 24chasa.bg is the most visited one in 

Bulgaria.  

2.2. Minorities and the Press: Practices, Problems, Treatment of Minorities 

Especially in the cases when minorities are concerned, the Bulgarian media (or at least 

most news outlets) signed a code of ethics in 2004. It “provides, inter alia, that the race, 

colour, religion and ethnic origin of an individual must not be mentioned unless this is 

relevant”.
137

 Additionally a self-regulatory body – the National Council of Ethnics has 

been set up by journalistic associations.
138

 Despite that, however, research shows that 

the media continue to be a vehicle “for the dissemination of negative perceptions of 

                                                           
134

 Anastas Vangeli, Hate Speech in Bulgarian and Macedonian Media: Examples, Causes and Solutions, 

n.d. 
135

 Alexa.com, “Alexa Site Info,” 2013. 
136

 Ibid. 
137

 The European Commission against Racism and Intolerance, ECRI REPORT ON BULGARIA (fourth 

Monitoring Cycle). p.31 
138

 Ibid. p. 31 



34 

 

minorities”.
 139

 The example Naxidou gives is that “60% of news items referring to 

Roma are about crimes and social problems, thus maintaining the negative stereotypes”. 

The ECRI report on Bulgaria mentions, however, that although complaints have been 

made by ethnic minority representatives regarding “manifestations of intolerance” and 

incitement of “racial, ethnic or religious hatred in the press and on television” to the 

Electronic Media Council, which is an independent body that regulates the media in 

Bulgaria, there has been little or no effort to “punish those responsible in accordance 

with the law”.
140

 This is perhaps one of the possible explanations as to the media 

landscape in Bulgaria when minorities are concerned. 

Studies in various countries confirm that in general news (as opposed to negative news 

genres like crime reporting) “ethnic, cultural, religious minorities and migrants [are] 

underrepresented”.
141

 This conclusion seems to be valid for Bulgaria as well. An 

extensive study into seven national newspapers, conducted between July 2000 and June 

2001 showed that the articles on ethnic topics and/or minorities constitute between 

0.95% (for “Trud” and “24 Chasa”, both of which are included in my study) and 1.62% 

(for another national newspaper – “Monitor”) of all articles
142

. For a country where 

minorities make up more than 15% of the population
143

, this seems like gross 

underrepresentation. 

The “Market Test” agency’s study, which analyses 5400 articles – 3282 from national 

newspapers and 2118 from regional ones, finds that 79.7% of the articles with ethnic 

focus in national newspapers and 75.8% in regional ones deal with the Roma and/or the 

Turkish minority.
144

 The rest of the information concerns primarily the Jewish and 

Armenian minorities. The Russian, Pomak and Macedonian minorities are mentioned 

sporadically, but there are practically no publications concerning Vlachs, Sarakatsani or 

Greeks.
145
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The study concludes that when it comes to the two biggest Bulgarian minorities, they 

are treated very differently thematically. The newspapers’ attention is dedicated to 

political events when the Turkish minority is concerned (about 80% of the publications) 

and to social and criminal issues when the Roma are its focus. 
146

 

The Roma in the Bulgarian Press 

When it comes to analyzing the representation of the Roma in the Bulgarian press, some 

of the most extensive and detailed research analyses are conducted by the Creating 

Effective Grassroots Alternatives Foundation. The non-profit organization was 

established in 1995. It conducts research, provides training to local organizations and 

works to facilitate the “dialogue between disadvantaged communities and the decision-

making bodies”.
147

 In 2002, 2003 and 2006 published studies on the “image of the 

Roma” in the leading Bulgarian newspapers. It is interesting to see how the topic 

develops in the span of 7 years (from 1998 to 2005). 

The 1998 – 2002 study, conducted by Galia Lazarova covers the 13 biggest national 

dailies and 6 weeklies. 
148

 The 2003 and 2005 follow-up studies also cover the biggest 

dailies (12 in 2003 and 11 in 2005
149

) and weeklies (along with a few regional ones), so 

they present a full and exhaustive picture of the Bulgarian press and its treatment of the 

Roma minority in particular. 

A problematic area Lazarova focuses on is the way the press refers to Roma people: 

sometimes as “gypsy” (which as a term carries very negative connotations and in 

Bulgarian when used as an adjective is often synonymous with “bad”) or as “dark-

skinned” brothers, natives, fellow citizens, citizen, etc. 
150

  

Creating a racial line of demarcation between the minority and the majority (especially 

when both groups belong to the same race) hints at the division between “us” and 

“them”, where the “other” becomes easily identifiable through skin color. This 

separation between “us” and “them” is defined by Van Dijk as a “strategy of positive 

self-presentation and negative other-presentation” and he explains it is “prevalent in 
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most dominant discourse about immigrants and minorities”. 
151

 Just like in the years 

from 1998 to 2002, the 2005 study determines this “strategy” is still widely used and 

that it leads to the notion that the Roma ethnicity itself is a cause for conflict to occur. 

152
 

Another big problem Lazarova observes is that in the press Romani persons are 

deprived of individuality. The Roma ethnic identity is viewed “in many journalistic 

publications to be the prime cause and explanation for one action or another”. 
153

 This is 

especially valid when it comes to criminal news, where perpetrators who are not of 

Romani origin are called “car thief, robber, brigand, pickpocket, street bandit, “small 

fry” from the underworld, recidivist, burglar, etc.” whereas in cases where the 

(suspected) criminal is Roma, their ethnic identity is usually reported on (often even in 

the headline), which leads to essentialisation and “ethnisation of the journalist rhetoric 

and the crime is reported as an act of specific ethnic nature.”
154

 The follow-up studies 

from 2003 and 2005 do not see any decrease in this tendency. In fact this is the most 

widespread stereotype of the Roma community: as the main source of crime and of 

course that crime is inherent of the group’s ethnicity. 
155

  

One positive development the 2003 study notes, however, is the tendency to give Roma 

people in the press a measure of individualism. They are no longer interchangeable 

thanks to the presence of successful and famous members of the Roma community on 

the pages of the newspapers, along with more and more personal stories of ordinary 

people, giving the community a real face one can relate to. 
156

 

When the Roma are not committing crimes, they are threatening the ethnic peace in 

Bulgaria, according to the press. Lazarova explains that for a region such as the 

Balkans, this is a sensitive subject and between 1998 and 2002 the Bulgarian press did 

its best to emphasize and exaggerate the problem of “local conflicts” between the 

minority and the majority groups. 
157

 Lazarova demonstrates the seriousness of the 

situation by borrowing a metaphor from a newspaper article which concludes that “our 
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Turks are mild-tempered, but the Roma are Bulgarian Palestines”.
158

 The press, 

however, presents the Roma not only as an opposition to ethnic Bulgarians, but to every 

other ethnic group in the country as well. 
159

 The studies from following years conclude 

that this particular stereotype has practically disappeared in the press, being mentioned 

only 3 times in 2003, while for example the number of crime-related articles in the same 

year is 179.
160

 

The second most common stereotype of the Roma in the press in 2003 after the crime-

related “dangerous gypsy” is the “savage”. The frequency of the use of the two is almost 

equal with 121 for the first and 116 for the second one.
161

 The image of the savage is 

built through description of his (primitive) way of life and dwellings or through 

presenting the Roma community as a “tribe” whose sole purpose is satisfying their 

physical needs. 
162

 Thus everything about the community (even its culture) becomes a 

subject of mockery as “primitivism”, which is again inherent in the group’s nature and 

ethnicity and thus impossible to overcome. 

Another threat that the Roma present according to the press is changing the 

demographic structure of the country with journalists calculating what the number of 

Roma people in Bulgaria would be in “10, 20, 50 years”
163

. This type of liberal 

interpretation of real facts and numbers whose sole purpose is to create shocking 

headlines is widespread in Western Europe as well. One such example was the 

“Mohammed” controversy in 2010 when a few British tabloids announced that the name 

“Mohammed” in its various spellings is the most popular baby-boy name in Britain, 

thus implying that the Muslim minority was about to outnumber the majority.
164

 In 

Bulgaria’s case, however, this particular form of fear-mongering becomes less popular 

in the following years and in 2003 it was mentioned in the press only 7 times. The 2005 

study does not mention it at all. 
165
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Lazarova notes the appearance of another interesting stereotype between 1998 and 

2002, which by now is well established in the Bulgarian press as noted by Elka Dobreva 

and other researchers. That is the stereotypical image of the Roma as “the privileged 

ethnic minority”.
166

 Along with that any human-rights activists and organizations 

fighting for rights on behalf of the group are viewed as “traitors”, who discredit and sue 

their own country.
167

 In this way discrimination is justified, because the majority 

believes there is a lack of fairness regarding the distribution of benefits minorities enjoy 

and that they take advantage of it.  

Particularly in the case of the Roma, Mariana Popova, the author of the 2003 study 

notes that this idea of the “privileged minority” is an evolution of the stereotype of the 

“lazy gypsy” who relies on the state to survive.
168

 She comments that this is in line with 

racism tendencies from around the world where the threat of “the other” is not so much 

in the form of physical conflict anymore, but as competition for access to resources.
169

 

The 2005 study finds this stereotype is by then well-established and the community is 

viewed by the press as privileged economically, socially and politically. The press not 

only establishes the “fact” that the Roma are privileged, but also investigates into who is 

at fault for putting the group in that position and thus discriminating against ethnic 

Bulgarians (and in some cases the other Bulgarian minorities). The culprits are the state, 

NGOs and the leaders in the Roma community. 
170

 

The study from 2005 concludes that in comparison to the previous years, there are 

definitely improvements in the way the press portrays the Roma, with more positive 

images emerging and much clearer attempts to adopt a language of tolerance. The study 

emphasizes the fact that even though the results are encouraging and the media are 

clearly working the right direction, there is still a long way to go with negativity and 

stereotypes about the Roma still persisting on the pages of the biggest newspapers in the 

country. 
171

 

Having observed the development of the situation from 1998 to 2005, it is interesting to 

see what the situation has been in more recent years. Dr. Ilona Tomova from the 
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Institute of Sociology at the Bulgarian Academy of Science analyzes the representation 

of the Roma in six national dailies (Ataka, Dnevnik, Dnes.bg, Klassa, Monitor, 

Novinar) from August 2010 to February 2011. She determines that depending on the 

newspaper’s “ideological orientation” the presentation of events and the Roma ethnic 

group in general is very different. For a far-right newspaper like Ataka 73.3% of the 

publications discuss “Roma criminality”, but that subject is “either directly or indirectly 

mentioned or discussed in all publications and articles about Roma”
172

 In more 

moderate newspapers such as Dnes the criminality theme is the focus of the articles in 

38.6% of the cases, 29.9% deal with social issues and 43.3% represent “opinions and 

reactions of Bulgarian politicians”. 
173

 This newspaper’s overreliance on opinions is also 

very problematic, because the majority of publications about the Roma in the newspaper 

present a politician’s position, often biased and used to gain political capital.  

Even with newspapers like Monitor and Dnevnik, which strive to observe good 

journalistic standards and a “correct and neutral tone” in more than 70% of their 

publications Tomova observes what she determines to be “modern liberal racism”, a 

phrase coined by Teun van Dijk. She explains that it is “characterised by the 

victimisation of the victim as well as by absolutising of the principle of equality, which 

is only reproducing and strengthening social inequalities because of neglecting the 

unequal starting point of the vulnerable individuals and groups”. 
174

 

When it comes to a tabloid like Novinar Tomova notes that the Roma are often 

portrayed in a comic light by the journalists and the goal is sensation, mockery and 

ridicule.
175

 Even though this is not explicitly negative attitude towards the minority, it 

hardly can be considered objective or neutral. On the other hand Mariana Popova, who 

works on the 2003 study by the CEGA foundation, considers the stereotype of the “jolly 

gypsy”, which more or less belongs to this category to be useful for creating a culture of 

tolerance by replacing the negative image with its positive alternative. 
176

  

According to Tomova’s research, the only one of the six newspapers whose publications 

can be considered objective, neutral and politically correct is the liberal Klassa. What 
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sets Klassa apart is the lack of stereotyping of the Roma community and the fact that 

their articles do not attempt to “present [the community] as the ones to blame for their 

position or for the problems in the country and in Europe”. 
177

 

Overall Tomova’s conclusions are consistent with those of Lazarova, Popova and 

Leshtanska (the author of the 2005 CEGA study), even though they analyze the press 6 

years earlier. This comes to demonstrate that either the attempts at introducing a more 

tolerant language in the press have stalled in the last few years since Bulgaria’s 

accession to the EU, or that this tendency has been stopped or reversed by external or 

internal processes. 

Bulgarian Turks in the Press 

Less research has been conducted when it comes to the media’s treatment of the Turkish 

minority in Bulgaria. Overall their representation in the press is predominantly positive 

– portraying them as better integrated than the Roma, who are mostly presented in a 

negative way as a source of criminal and social problems with about 60% of the articles 

related to similar subjects.
178

 About 80% of the publications on the Turkish minority 

deal with political subjects, through the activities of their political organizations.
179

 This 

suggests that even though they are not directly presented in a negative way like the 

Roma, their portrayal is far from objective or unbiased. 

Yantsislav Yanakiev studies the societal integration of the Turkish minority in Bulgaria 

and as part of his research he conducts content analyses of a few of the biggest national 

dailies, along with political websites like that of MRF and Ataka’s, as well as a few 

publications in Turkish. His study is spread across two research periods: 1 October 2005 

– 30 March 2006 and 1 October 2006 – 31 December 2006”.
180

 

Yanakiev finds that 76% of the analyzed events are “non-conflict” while 24% can be 

considered “low-intensity conflict type events” where the “conflicts” related most often 

to “economic interests of political and religious leaders”.
181

 Most of the articles deliver 
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information on events without commentary and the publication of analytical articles is 

not common. The topic of the articles, most often observed by Yanakiev, deals with 

presenting the position of representatives of the Turkish minority, most of whom are 

MRF politicians at national or regional level, while the opinions of the cultural or 

scientific elite are much more sporadic. 
182

 

The most important conclusion Yanakiev draws is that in 94% of the publications he 

analyses there are no ethnic stereotypes. The only ones he comes across are from the 

“Ataka” (which is published by the far-right party of the same name) and “Monitor” 

newspapers where the MRF is referred to as “mafia structure” or “ethnic party”. 
183

 This 

suggests that when it comes to stereotyping the Turkish community in Bulgaria, it is a 

narrow editorial practice typical of a limited number of newspapers and not a popular 

trend widespread amongst all of Bulgaria’s mainstream media outlets. 

One particular newspaper Yantsislav Yanakiev focuses on in his research is “Trud” – 

one of the oldest newspapers in the country and also the one with the largest 

circulation.
184

 Out of the 128 publications he analyzes only about 3% are “directly 

related to the Turkish minority itself” while most of the events the newspaper reports on 

refer to “actions of political parties”.
185

 The political parties in question include the 

MRF, some Turkish nationalistic parties, along with the Bulgarian nationalists – 

“Ataka” and VMRO. This shows that at least to some extent there is conflict present on 

the pages of the most popular newspapers, but that this is limited only to the political 

sphere. 

A positive development he mentions is the tendency for some of the articles to focus on 

attempts by ordinary people to encourage interethnic and interreligious communication 

though celebration Muslim and Christian holidays together for example. The tone of the 

publications also shows encouraging results with 79% of the articles being neutral, 14% 

positive and only 7% negative. The use of rhetorical questions, irony and emotionally-

colored vocabulary is also very rare. 
186
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Two important conclusions can be drawn from Yanakiev’s research results. The first 

one is that especially in comparison to the Roma, the Bulgarian press has a much more 

tolerant attitude towards the Turkish minority. On the other hand, the overwhelming 

number of publications reporting on MRF-related events means that the minority itself 

is underrepresented in the press and that the number of articles, relevant to the interests 

and problems of the Turkish minority is well below what it should be. 

In her analysis of the Bulgarian press Eleonora Naxidou concludes that there are very 

few opinions which demonstrate any form of rejection or negativity towards the Turkish 

minority.
187

 That is why there are no stereotypes about Bulgarian Turks in the press. 

Additionally she observes that the acts of aggression towards the Turkish minority the 

press reports on are politically-motivated “solitary acts” by “members of extreme right-

wing or nationalist political organizations or parties”.
188

 

She cites a few articles whose authors claim that the fear of the Turkish minority in 

Bulgaria is politically and religiously-based. The religious aspect of it is hardly 

surprising considering the historical relationship between the two groups, but the 

political one is caused by the perceived influence of the MRF party.
189

 

Although through different methods, Yanakiev and Naxidou’s studies show similar 

results. Most importantly that in comparison to the Roma, the Turkish minority gets a 

much better treatment in the Bulgarian press and that most cases of negativity are not 

directly aimed at the community, but at its political leaders. Naxidou even concludes 

that “although there is a lower degree of acceptance of the Roma in society at large, the 

opposite is true in politics – that is, the degree of the political acceptance of the Turks is 

much lower”. One of the explanations she suggests for this phenomenon is simply that 

the Turkish minority gets political representation while the Roma are “politically 

marginalized”.
190
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Negativity, Essentialisation and Demonization 

One of the most often discussed problems with the portrayal of minorities in the mass 

media is in the context of negative news. Simon Cottle explains that “news values lead 

to the forefronting of images of ethnic minorities in terms of conflict, drama, 

controversy, violence and deviance” and that such topics “are professionally pursued as 

a matter of unconscious routine” simply because they make “a ‘good’ story”.
191

 

It is exactly in terms of that negativity directed towards certain groups that Professor 

Elka Dobreva, who works in the fields of Linguistics, Semiotics and Culturology at 

Shumen University, analyses the techniques and language of “demonization” in the 

Bulgarian press. Her study spans from 2003 to 2010 and it includes most national daily 

newspapers.
192

 

It is important to note that Professor Dobreva’s study focuses mainly on the tools of 

demonization and she is more interested in the Linguistic aspects of these practices. 

That is why her research is not extensive and it is not based on exact data and statistics. 

Instead it is examining and analyzing the negative language used to describe the 

aforementioned groups in the Bulgarian press. This medium offers a unique variety of 

techniques which include not only linguistic elements such as use of words in the article 

and phrasing of the headlines, but also choice of images which accompany the articles 

as well as range of topics and use of sources. It delivers information through visual and 

linguistic channels and thus can deliver different meanings and implications and 

influence the reader’s opinion on a subconscious level. 

As the main subjects of media “demonization” she identifies political parties and their 

leaders, ethnic and LGBT minorities and drug addicts.
193

 She also notes that the various 

newspapers treat each of these groups differently and their “contribution to the 

demonization of the subjects from each category” is also different.
194
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The two ethnic minorities she focuses on are the Roma and the Bulgarian Turks. She 

concludes that without a doubt among ethnic minorities in Bulgaria, the most widely 

demonized group in the media is the Roma.
195

  

The “demonization” practices targeting the Roma in Bulgaria work in a few very 

distinct directions according to her. The first one is presenting them as a fundamental 

demographic threat for ethnic Bulgarians.
196

 Other problematic areas include early 

marriage and childbirth, closely linked to the perception of the Roma as a demographic 

threat. 
197

 

Dobreva also emphasizes the fact that the “Roma way of life is inevitably linked to the 

idea of a ghetto”, usually described by the media in words like: hovel, (illegal) shanty, 

tumble-down shack, gypsy camp, cattle-shed, filth, dunghill, rubbish-heap, mice, fleas, 

and lice among others.
198

 The words used to describe a group of Roma people often 

include: “throng, gang, bunch, crowd, pack, tribe, horde”. 
199

 She notes that these are 

often used in reports highlighting Roma harassment over other Bulgarians (or foreigners 

if the events take place abroad) through the filth and noise they cause and the constant 

threat of theft or violence that is their presence.
200

  

The Roma are metaphorically presented as “parasites” that do not pay bills and taxes 

and yet receive undeserved privileges (according to Bulgarians) thanks to the large 

number of Romani NGOs in the country and abroad. 

One of the most serious and problematic areas of minorities’ portrayal is in criminal 

news. Especially in headlines “a link is often established … between the ethnicity or the 

origin of groups, on the one hand, and their deviant or criminal behavior (and even 

character), on the other”. 
201

 The reason why the inclusion of seemingly unrelated 

information about a criminal suspect’s ethnic background is problematic is that it leads 

to essentialisation. This means that by reporting the actions or attitudes of a small 

portion of a specific group in the news not only are those attributed to the entire 
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community, but also “their features are represented as unchangeable innate features, 

which inextricably belong to and have and will always belong to that group” 
202

 

Dobreva notes that indeed the most serious “demonization” is related to crime. The 

problem is so serious that according to her, phrases like “Roma (gypsy) criminality”, 

“Roma (gypsy) crimes”, and even “Roma (gypsy) terror” have become popular idioms, 

“stigmatizing the entire community”. She further notes that articles focusing on Roma 

crime have become more frequent after the problems with Roma immigrants in Italy 

and Holland in 2009 and France – in 2010. 
203

  

The pattern she identifies is most often this: the alleged criminal’s ethnicity is 

mentioned already in the title and it is usually the first word, determining the word 

order; the ethnic belonging is mentioned at least one more time within the text of the 

article – most often in the first sentence. According to Dobreva overemphasizing the 

ethnicity of the person could easily suggest that everything else stems from it. 
204

 

Even though crime is indeed a serious problem within the community, the reporting 

almost attributes it to the group’s character by not investigating the social and economic 

causes behind these issues. That is caused by a lack of in-depth and background 

reporting. An event or a trend is reported by the press, but the story lacks “analyses into 

the causes and circumstances” that led to it. The report on racism and cultural diversity 

in the mass media finds that in general news “ethnic, cultural, religious minorities and 

migrants [are] underrepresented” whereas “in negative news genres such as crime 

reports”, they are over-represented. 
205

 

Dobreva notes that an increasing number of articles do offer a more “analytical” 

approach trying to explain Roma crime and demonstrate that this is not a monolithic and 

homogeneous community, that there are different Roma people, just as there are 

different Bulgarians.
206

 Despite this tendency, however, she concludes that in the rest of 

the articles dealing with this issue, the ethnic belonging of the criminal is constantly 
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reported on, often more than once, and this reinforces the stereotype that every Roma 

person is a (potential) criminal.
207

 

When the media are not trying to scare their readers showing them different aspects of 

the “Roma threat”, they strive to entertain them by using comedy to present certain 

Roma individuals as primitive, and thus turning primitivism into yet another defining 

trait of the community.
208

 

According to Dobreva, when it comes to the Turkish minority in Bulgaria there are 

much fewer and less pronounced attempts for demonization. In fact such are present 

only on the pages of a single newspaper – “Ataka”.
209

 It is important to note, however, 

that this is a daily newspaper published by Bulgaria’s far-right political party of the 

same name and as such it has a very specific audience or that its readers are aware of the 

fact that the newspaper presents a certain political ideology. Dobreva notes that in the 

rest of the newspapers included in her study there are no attempts to attribute certain 

types of crimes to the Turkish minority.
210

 Here results are consistent with the other 

aforementioned studies in the subject. But it is clear that when it comes to the Turkish 

minority in Bulgaria, there are other problematic areas, which need to be addressed. 

Causes for Negative Representation 

Sociologists attribute a very significant role to the media as a tool which determines the 

boundaries of the nation and the perception of the different groups in that nation. Van 

Dijk defines media discourse as “the main source of people s knowledge, attitudes and 

ideologies, both of other elites and of ordinary citizens”.
211

 Especially when it comes to 

“ethnic affairs” he emphasizes the role of the media simply because most majority 

readers have few daily interactions with minority members and few alternative sources 

of information about minorities other than the media.
212

 Communication theorist Cees J. 

Hamelink compares the media to a propaganda tool capable of suggesting “to their 

audiences that ‘the others’ pose fundamental threats to security and well-being of the 

society and that the only effective means of escaping this threat, is the elimination of 
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this great danger.” 
213

 Without a doubt the role of the media is determining in the 

formation of attitudes towards minorities. So the question then is what causes the 

negativity? 

Simon Cottle explores some of the driving forces behind the representation of 

minorities, which in this case are applicable for Bulgaria as well. He concludes that 

even though the personal views of journalists and editors (who can harbor racist 

sentiments as much as anyone else) undoubtedly play a role in the process, it is the 

ethnic composition and the training of the industry’s employees, competition and 

marketplace pressures for news outlets and the fundamental bureaucratic structural 

organization of the way companies function that influence the mechanisms of 

portrayal.
214

 

If most journalists come from the same ethnic and similar socio-economic background, 

this could explain why only a certain narrative that is consistent with that majority’s 

views would be present in the media. Cottle points out that according to a 1998 study in 

the United Kingdom out of 4012 journalists working for national newspapers only 20 

(0.5%) were Black or Asian.
215

 There is little information in this issue in Bulgaria, but it 

is one plausible explanation as to the reasons behind this problematic portrayal of 

minorities, especially the Roma. In fact the ECRI report on Bulgaria states that “Roma 

are not represented in the media and that there is little reflection of their views”
216

, 

which is completely in line with Cottle’s arguments. 

Additionally, the target readers for these media outlets should also be taken into 

account. Like every other business, news outlets’ goal is to make a profit. This means 

that they would normally target majority groups to get the biggest possible audience and 

be more appealing for advertisers. This is why in “a predominantly white society and 

culture, economic forces can center ‘middle ground’ white opinion and interests since 

this is where the largest market and profits are found, and thereby marginalize minority 
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interests, voices and opinions.”
217

 Market pressure also explains the constant focus on 

negative news, controversy, populism and sensationalism as this is what grabs readers’ 

attention. 

Finally, the way news outlets function must also be taken into account. In more 

recent years in particular, because of the 24-hour news cycle the need for collecting and 

assembling information as fast as possible has been growing. As a result journalists 

have been forced to rely on a limited number of sources, usually from the police or 

government, “who serve as the nation’s primary definers of reality” and thus “little 

energy or resources are devoted, as a matter of routine, to the search for non-

institutional voices and viewpoints”.
218

 But apart from it being a mechanism for creating 

an unbalanced picture of society, it is also a consequence of the way modern news 

outlets have to function. News distribution is not viewed as a duty in a democratic 

society, but it resembles more and more the mechanism of any other business, the main 

purpose of which is to make a profit. 
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Chapter 3 

As demonstrated in the previous two chapters, there is a distinct connection between the 

majority’s perceptions of the two biggest minorities in Bulgaria and the way the press 

has been presenting the two groups. An important distinction that should be made is that 

the Bulgarian majority’s attitude towards the Turkish minority in the country is much 

more positive as compared to the Roma. The same can be said about media portrayal. 

Thus it is important to examine the connection between public attitudes and media 

portrayal further.  

While it is safe to assume that the two are connected, it is essential to determine to what 

extent they are interdependent and in what ways (if any) the media affect the majorities’ 

perceptions of minorities. 

To try and explore further the connection between majorities’ attitudes and media 

portrayal I created a survey that tries to determine if and to what extent newspaper 

articles in particular can influence one’s attitude towards minorities.  

3.1. The Survey 

Methodology 

The first part of the survey contains eight questions and collects information about the 

subject (age, education, gender, ethnic belonging) and newspaper-reading habits (how 

often they read newspapers, whether they trust the press and if they read any of the 

newspapers, whose articles were used in the survey). 

The second part attempts to analyze the subject’s attitude towards the two biggest 

minority groups in the country. The first question asks whether they believe diversity is 

beneficial for their country, the second and the third one ask if (to what extent) they 

perceive the two biggest minority groups in Bulgaria – Bulgarian Turks and the Roma, 

as a threat. The other two questions are loosely based on the Bogardus model, discussed 

in Chapter 1. They explore whether a subject is comfortable working with/for people 

from these minority groups (i.e. when the power relationship is reversed or one between 

equals) and whether they would be against a close friend or a relative marrying a person 

from the minority groups. These two questions address two very important areas of a 
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person’s life and at the same time try to bring to the surface any prejudice a person 

might harbor. 

The third section contains newspaper articles from three of the biggest Bulgarian 

newspapers – Trud, 24Chasa and Standart. There are two articles from each of the 

newspapers and are grouped by source newspaper, with half related to the Roma and the 

other to the Turkish (Muslim) community. Each of the articles is linked to the most 

popular stereotypes of these communities as demonstrated in Chapter 1.  

The final part of the survey attempts to identify if the articles have influenced the 

subjects in any way by asking some of the questions from the second part of the survey, 

but slightly paraphrased along with questions about the articles they just read (whether 

the information in them was surprising and whether it influences their opinion of the 

minority groups). 

The survey is distributed online for 2 months between March 20 and May 20. In that 

period no significant minority-related events, which could have influenced the results, 

occurred in the country. The survey was distributed predominantly in the social 

networks, which explains the unequal representation of the 18 – 39 age groups and the 

very small number of respondents over the age of 65. According to the 2012 Standard 

Eurobarometer most of the Internet users and especially those who use social networks 

are between 15 and 39.
219

 Thus it can be said that the survey accurately represents the 

opinions of the internet-active population of Bulgaria. It was distributed only among 

interest groups, which are not connected with any form of political or social ideology, 

since that could have influenced the results. Instead the groups I chose to distribute my 

survey among were related to culture, hobbies, ecology and others. Only fully 

completed surveys were recorded, which means that the answers of interviewees who 

completed the survey partially were not included in the final data, analyzed in this 

paper. 

Articles 

Religion is the main identifier of the Turkish community in Bulgaria with almost half of 

the interviewed Bulgarians in a 2008 study mentioning Islam-related stereotypes: 

“faith”, “veil”, “fanatics”.
220

 Since religion plays such a significant role in the 
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differentiation between ethnic Bulgarians and ethnic Turks, the three articles I chose for 

my survey were religion-related as well.  

The first one from Trud is about a video shot in the streets of Pazardzhik – a city of 

70 000 and a center of the Pazardzhik province in Bulgaria. The 20-minute video, shot 

during a Muslim religious holiday, depicts a group of people chanting “Allahu Akbar! 

La ilaha Illallah” in the streets. It was uploaded on Youtube under the title: “Is This My 

Bulgaria”. It is questionable whether this story is newsworthy, but the paper validates it 

through the claim that the participants “call for a holy war against ‘infidels’”.
221

 The 

article is a prime example of lack of in-depth analysis and journalistic investigation. It 

offers no additional verified information as to the contents of the video in question, no 

other opinions than the ones expressed by the anonymous author of the video on 

Youtube and no basic information as to who the people in the video are, if they are a 

religious group or any kind of response from them. The article barely offers any 

substantial information and its sole goal is to create an emotional response. 

The second article is about the construction of an “enormous” new mosque in southern 

Bulgaria. What is interesting in this article is that the author(s) make sure to mention 

that the mosque is going to be “enormous”, that it will have two minarets and it will be 

built atop of a hill, so that it “will be visible from all sides”
222

 It is precisely these details 

that change the tone of the otherwise short and full of information article. They create a 

subconscious feeling of reversal in the power relationship between the majority and the 

minority by overemphasizing the size of the mosque. The situation is further aggravated 

by the fact that it is the Turkish state that is funding the project, which creates fear of 

the political influence of the Turkish minority (either through the Turkish state or 

through the MRF) in Bulgaria. But in its core this article’s influence on the reader is 

very much in line with the fear of Islam, inherent in most western societies and that is 

why this is an excellent example of an article, capable of affecting a survey subject’s 

feelings towards the Turkish minority in Bulgaria. 

The third article is from Standart News and is loosely related to an on-going court trial 

also in the town of Pazardzhik (mentioned in the first article) against 13 Muslim clerics, 
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accused of “preaching Salafism and hate speech”. The article tells how hundreds of 

Muslims gathered in front of the courtroom during the trial. Although it is balanced and 

it quotes some of the people who gathered in front of the courthouse as well as a local 

Muslim religious leader, in the title (which is repeated in the first sentence) it says that 

the Muslims “surrounded the courthouse” which predisposes the reader to react 

negatively to the otherwise objective content of the article. 
223

 

When it comes to the Roma group the most often associated stereotypes with it are 

connected to crime and a low level of social integration.
224

 The articles I chose to use in 

my survey belong to either one or both of these categories. All of the articles contain the 

demonization strategies Elka Dobreva talks about (mentioned in Chapter 2).
225

 

The first article from Trud contains less than 100 words and its title is “Gypsy Poachers 

Beat a Forest-guard, Smash His Car”.
226

 With a descriptive title like this very few 

readers would be interested in getting more details, but even if they were, the article 

merely reports the incident by expanding and giving some more details. From the very 

title one can see that this article contradicts the editorial code, adopted by most 

Bulgarian media outlets (mentioned in Chapter 2) by not only mentioning, but 

emphasizing the ethnic belonging of the alleged criminals, even though it is not related 

to the crime itself.  

The situation is very similar with the third article from Standart News which tells the 

story of a conflict which resulted in a fight and the murder of a 34-year-old farmer in a 

small village.
227

 The ethnic belonging of the two suspects is again unnecessarily 

mentioned. What is more, the article lacks objectivity as the author Raina Tosheva 

contrasts the “calm and hardworking” (Bulgarian) farmer and his “executioners”, who 

are “unemployed scamps, relying on [social] benefits in order to drink”. 
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The final article is from 24 Chasa and tells the story of a building in Sofia where 

Bulgarians and Roma live together.
228

 The cohabitation seems to be problematic and 

makes the author conclude in the title that these citizens in Sofia “live in hell”, because 

of the Roma who “mistake doors”. The article states that the Roma completely 

disregard even the most basic code of conduct in the building by entering their 

neighbours’ apartments “by mistake”. They are also described as a source of noise and 

filth in and around the building. 

3.2. Results from the survey 

The respondents 

254 people participated in my survey. Of them 240 (or 96%) stated that they belonged 

to the Bulgarian ethnic group, 6 said they were of Turkish origin, 1 person was partially 

Roma and 4 (2%) belong to a different minority. For the purposes of this study, 

however, I will focus primarily on the analysis of answers by the Bulgarian majority.
229

 

Of the ethnic Bulgarians who filled in the survey, the overwhelming majority is women 

– 69% against only 31% men. Age-wise the respondents are also unevenly distributed 

with 38% being between the age of 18 and 26 and 39% being between 27 and 39. 18% 

are between 40 and 65. Among people under the age of 18 there are only 9 respondents 

(4%), but the smallest one is that of people over 65. In it there are only 3 respondents or 

1%.
230

 Overall in terms of age it makes sense that the groups would look like this due to 

the fact that the survey was distributed online. It could be said that the results are valid 

at least as far as the internet-savvy population of Bulgaria is concerned. 

When it comes to educational distribution of respondents the results are yet again 

surprising with the majority of people (42%) stating that they have a Master’s degree or 

a PhD. 31% have a Bachelor’s degree, 23% have completed their secondary education 

and 5% have not finished high school (50% of them are under 18). Percentages are 

                                                           
228

 24 часа, “Столичани Живеят в Истински Ад: Роми ‘Бъркат Вратите’,” October 23, 2012, 

http://www.24chasa.bg/Article.asp?ArticleId=1600363. 
229

 Radostina Georgieva, “How Media Portrayal Affects Perceptions of Minorities in Bulgaria (Survey)” 

(Qualtrics.com, 2013). 
230

 Ibid. 



54 

 

almost evenly split between the men and the women who took part in the survey, so 

roughly the same values (within 1-2%) are valid for both genders.
231

 

Out of all ethnic Bulgarians who participated in the survey an overwhelming majority of 

62% state that they do not have friends or relatives, belonging to either of the two 

biggest minorities in the country. Among women 65% do not have any friends or 

relatives belonging to either group, while among men that number is 55%. 36% (42% of 

men and 33% of women) state that they do have friends or relatives of Turkish origin 

and only 10% (15% of men and 8% of women) say the same about Roma persons. The 

total sum of percentages is more than 100 since the respondents could choose more than 

one option. It is interesting that there is such a distinct difference between men and 

women when it comes to inter-ethnic communication. 

Media habits and trust in the press 

When it comes to media consumption, and more specifically the press, the majority of 

people (46%) say that they read newspapers every day or almost every day.
232

 These 

results could be partially explained by the high number of well-educated people who 

took part in the survey. According to the 2012 autumn Standard Eurobarometer survey 

46% of the people with university education read the press daily or almost daily.
233

 Of 

the Bulgarians who took part in my survey 17% read newspapers at least 2 to 3 times a 

week and 12% do so at least once weekly. A contradiction between my data and that 

from the Eurobarometer comes from the fact that according to Eurobarometer, people 

are more likely to read the press every day the older they get.
234

 In my survey, however, 

the vast majority of the participants are under 40 years of age. 

As far as trust in the press is concerned, the participants in my survey show a slight 

inclination to distrust the press. On a scale from 0 to 100 where 0 is “Very much” and 

100 is “Not at all” when asked to what extent they trust the press, the average medium 

is 55.83.
235

 These results are consistent with the Eurobarometer data where 40% of the 

people do trust the press (3% decline since 2011) while 54% tend not to.
236

 Specifically 

in the case of Bulgaria the results are slightly more in favour of the press with 42% who 
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trust it and 46% who do not.
237

 The results from my survey are also slightly on the side 

of distrust. The question also generated the highest number of comments from the 

respondents, who mention the lack of independence in the media (or in Bulgarian 

media) or state that they check information in a number of sources for confirmation.
238

 

All three newspapers whose articles are used in the survey are read only by a minority 

of 13% while more than half (56%) read none of them. That number is significantly 

higher among men: 69% do not read any of the three newspapers. Among those who 

read one or two of them, 24 Chasa is the most popular one, read by 18% while 13% 

read Trud and only 8% read Standart.
239

 These results are not consistent with the 

newspapers’ circulation (where Trud is the leader) but are consistent with the 

newspapers’ respective websites where 24 Chasa also leads (see Chapter 2). 

How the Press Affects Perceptions of Minorities in Bulgaria 

Overall the respondents in my survey seem to be neutral when it comes to 

multiculturalism and diversity. When asked if according to them diversity (racial, 

religious, cultural, etc.) is useful for their country where 0 means it is very damaging 

and 100 it is very useful, the average value is 51.5, which shows a somewhat neutral 

attitude.
240

 This means that even if there are extreme opinions on either side of the 

opinion spectrum they do balance each other. These findings are also supported by the 

2003 Eurobarometer survey, according to which 24% of Bulgarians demonstrate 

“resistance to multiculturalism” and see it as something bad.
 241

 This number is very 

close to the average for the EU and suggests that although one out of every four 

Bulgarians is against multiculturalism, the rest see it as something positive or are 

neutral on the matter. 

The most important part of my survey is the cluster of questions asked twice – before 

and after the respondent is shown newspaper articles that portray the two biggest 

Bulgarian ethnic minorities through negative stereotypes, associated with their 

respective communities. 
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The first two questions ask the respondents if they perceive each of the two big minority 

groups in Bulgaria as a threat and to answer the question they can move a slider from 0 

to 100, where 0 means that the respondent definitely sees the minority group as a threat 

and 100 means that they definitely do not. The questions also specify two areas – 

economically and socially.  

According to the results, before the respondents have seen the newspaper articles, the 

average value for the Turkish minority economically is 66.57, which is on the positive 

side of the opinion spectrum. Socially the average value is 59.78.
242

 From this we can 

draw the conclusion that although ethnic Bulgarians seem to have positive attitude 

towards the Turkish minority and do not see the group as an economic or a social threat, 

the results are more pronounced in the first category. It should also be noted that 

between men and women there are significant differences. While women’s average 

values are one point above the average for both genders, among men these numbers are 

2-3 points lower. 

 After the respondent is shown the newspaper articles they are asked to answer the 

question again. This time the average value for economic threat is 58.49 and for social 

threat it is 56.18. There is a drop in both categories. In the first one it is more than 8 

points and in the second – a little over 3.5. There is a significant difference again 

gender-wise. While after reading the articles the values among men in both categories 

become more even – both being about 60, the move from positive to negative opinion 

among women is much more pronounced. From 67.71 in the economic category and 

60.78 in the social one before the articles, the numbers drop to 57.76 and 54.94 

respectively after the articles. 
243

 These results are somewhat surprising, considering the 

fact that negative portrayal of the Turkish minority in the press is not as straightforward 

and common as that of the Roma. This is proof, however, that respondents are 

influenced by the press, but that its influence is closely related to gender and education, 

as shown later in this section. 

In the two other questions measuring social distance and willingness to associate with 

people from the minority groups, the respondents are again asked to choose between 0 

and 100 whether they would work with/for people of Turkish origin and whether they 
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would mind if a close relative or a friend marries a person from that minority group. For 

the first question 0 means “Definitely would not work with/for them” and 100 means 

“Definitely would”. Before seeing the newspaper articles the average value for the 

Turks is 66.7, which is again on the positive side of the spectrum. After the articles, the 

question is posed as “Would you mind working with/for people of these minority 

groups?” and the answers are reversed with 0 meaning “I would not mind” and 100 – “I 

would mind”. The average value is 42.01. Although that is still on the positive side, 

there is a difference of almost 9 points. 

 When it comes to the question whether the respondent would approve of a marriage 

between a close friend or a relative and a person from the Turkish minority group, the 

questions before and after the newspaper articles are yet again reversed. Before seeing 

the articles, the average value among respondents is 44.35, which is between approval 

and neutrality in the answer spectrum. After seeing the articles, the average value is 

46.58, which is actually on the negative side of the spectrum and very close to neutrality 

with a drop in support of over 9 points.
244

 This shows consistency in the trend with all 

of the questions demonstrating the effect of negative portrayal in the press. 

It is interesting to see if the same shifts in opinion could be observed when it comes to 

the Roma. In the question whether the respondents see the Roma as an economic or a 

social threat, before seeing the newspaper articles, the value in the first category is 

37.39 and in the second one it is 34.33. Both are on the negative side of the opinion 

spectrum. After the articles the value in the economic category is 37.13 and in the social 

one it is 35.14. In both cases the variation is less than 1 point (out of 100), so it should 

be considered negligible and we can conclude that the articles have not affected the 

respondents’ opinions at least as far as this question is concerned. It is also important to 

mention that between the difference of opinion between men and women substantial and 

remains more or less the same before and after viewing the articles. In the economic 

category it is more than 10 points, with women being far more negative towards the 

Roma, while men’s 44.97 points could be considered almost neutral. In the social 

category the difference between men and women is more than 7 points (a difference 
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which is preserved before and after the articles as well) and again women are more 

negative.
245

 

In the social-distance question asking the respondents whether they would work 

with/for Roma people, before they see the press articles, the average value is 46.08, 

which is significantly lower than that of the Turks and on the negative side, but it is 

closer to neutrality, compared to the previous questions. After the newspaper articles the 

question is posed again as “Would you mind working with/for Roma people” and the 

answers are reversed. The average value is 57.27, which actually shows a 3-point move 

from neutrality to negativity. This drop can be attributed to the male participants in the 

survey, for whom the difference in the average value before and after the articles is of 

more than 7 points. For women, on the other hand, there is no significant shift in 

opinion between the first and the second question.
246

 

The average value for the second social-distance question about marriage approval 

before the newspaper articles is 61.32, which equals disapproval. After the subjects 

have seen the newspaper articles the result changes dramatically to an average of 53.65 

and from disapproval to the neutral zone on the spectrum or even very slight approval. 

This shift can again be attributed to the male participants in the survey, among whom 

the average value between the first and the second question moved 7 points from neutral 

disapproval to neutral approval. 

It is interesting to note that among women in all of these questions the values are 

slightly lower (more to the negative side) by an average of 5 points (between 2 and 9 for 

each question).
247

 

Clearly in the case of the Roma the press also plays a role in the formation of the 

majority’s attitude towards the group, but the results are quite unexpected and should be 

carefully interpreted. 

When asked if the content of the articles is surprising, 2% of the respondents (no 

women among them) answered yes, 10% answered “To some extent” and an 

overwhelming 88% answered no. On the question whether they believed the two 

minorities were treated fairly by the media 61% answered no (29% – Definitely no; 
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32% – “No”), 21% were not sure and 18% said “yes” (15% – “Yes”; 3% – “Definitely 

yes”). The two comments under this question were left by people who both chose 

“Definitely no” as their answer. The first one motivated their choice by explaining that 

it is the choice of words that makes media portrayal biased and the second one 

concluded that “the media spread division”. The final question directly asks people if 

they believe the articles in the survey and others, similar to them, affect their opinion of 

and attitude towards the minority groups. 15% answered “Definitely”, 24% chose “To a 

great extent”, 45% (the majority of the votes) answered “To some extent” and 15% 

chose “Not at all”. 10% more men than women claimed that they were not affected by 

such articles. It is interesting to note that while one person who chose “Definitely” 

wrote a comment saying their own opinion was not influenced, but other people’s 

opinions were, another person, who answered “Not at all”, explained that the 

information about minority groups is “extremely discriminative and its goal is 

manipulation and control”.
248

 What these answers and comments suggest is such articles 

are very popular in the Bulgarian press and that their content is in line with the 

stereotypes, associated with these minority groups. That is why most people are not 

surprised by it and are well aware that the information is presented in a biased way. 

Education-wise we should note that with higher education, ethnic Bulgarians are more 

likely to have friends or family members from either of the ethnic groups. For example, 

82% of those who have not finished high school state that they do not have Roma or 

Turkish friends or relatives. The number only dwindles among groups with more 

education: finished high school – 69%; Bachelor’s degree – 61%; Master’s degree/PhD 

– 54%.
249

  

It is thus not surprising that with higher education the attitude towards diversity 

becomes more positive. Among those who have not finished their secondary education, 

the opinion of diversity and multiculturalism is on the negative side of the spectrum 

(43.17). The average value moves towards positivity with higher education. That is why 

for people who have finished high school the number is 48.06, for those with a 

Bachelor’s degree it is 51.30 and for those with higher degrees – 54.57.
250
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While it is safe to assume that the two trends are connected, this seems to apply only to 

general ideas such as diversity. When the questions focus on each of the minority 

groups, who are the focus of this paper, the numbers become very difficult to interpret 

in terms of particular trends linked to a level of education. 

Certain patterns do emerge, however. The group whose opinion is least influenced by 

the shown newspaper articles is the one with the highest educational level. On the other 

hand, the group, whose numbers most often fluctuate is the least educated one – people 

who have not finished their high school education. It is curious that the same group 

demonstrates the highest levels of suspicion and distrust towards the press. The group of 

people, who have a Bachelor’s degree, is usually second of the two least influenced by 

the press. The most “unstable” group, which on some questions is least influenced by 

the press, but on others is the most affected one, is the group consisting of people with 

high school education only. The same group also demonstrates the highest level of trust 

towards the press in the 4 groups.
251

 This allows the conclusion that while less 

education is undoubtedly linked to higher likelihood to be influenced by the press, more 

trust in the press leads to fluctuating levels of influence. That is why the “Hugh school” 

group is least influenced on some questions and most influenced on others. 

 
Unfinished high 

school 
High school 

Bachelor’s 

degree 
Master’s/PhD 

Question: 
Before 

articles 

After 

articles 

Before 

articles 

After 

articles 

Before 

articles 

After 

articles 

Before 

articles 

After 

articles 

See the Roma as 

an economic 

threat 

40.70 35.90 34.18 36.84 34.17 34.34 41.12 39.51 

See the Roma as a 

social threat? 
39.70 29.00 35.68 37.00 29.92 31.37 36.50 37.67 

Work with/for 

Roma? 
27.10 63.17* 50.20  59.98* 46.0  61.87* 46.20 50.98* 

Accept 

friend/relative’s 

marriage to a 

Roma person? 

49.36 46.50* 63.20  56.60* 62.93  55.72* 60.52 51.07* 

Table 3 

For questions 1-3 low values mean negative attitude; (*) means reversed values 
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Unfinished high 

school 
High school Bachelor’s degree Master’s/PhD 

Question: 
Before 

articles 

After 

articles 

Before 

articles 

After 

articles 

Before 

articles 

After 

articles 

Before 

articles 

After 

articles 

See the Turkish 

minority as an 

economic threat 

80.5 59.67 57.00  51.18 63.65 57.01 71.98 63.57 

See the Turkish 

minority as a 

social threat? 

66.42 52.33 57.50 50.58 57.78 55.00 61.78 60.76 

Work with/for 

Turkish people? 
43.67 41.92* 66.23 47.90* 69.51 38.84* 67.83 40.82* 

Accept 

friend/relative’s 

marriage to a 

Turkish person? 

34.40 43.90* 48.28 56.24* 44.43 46.94* 43.19 40.86* 

Table 4 

For questions 1-3 low values mean negative attitude; (*) means reversed values 

 

Finally, while so far I have been analyzing how the Bulgarian majority is influenced by 

the press, it is also interesting to see how minorities are affected. Of all the people who 

participated in the survey, 6 belong to the Turkish ethnic group, 4 – to other minority 

groups and there is only 1 half-Roma person. 

The Turkish group shows a high level of distrust towards the press (60.17), and is much 

more positive towards diversity (66.17). The “Other ethnic minorities” group 

demonstrates the most positive attitude towards diversity (74.00).  

 Turkish group Other minorities 

Question: Before After Before After 

1. See the Turkish minority as an economic threat 83.33 58.33 82.00 90.50 

2. See the Turkish minority as a social threat? 83.33 58.33 84.00  77.75 

3. Work with/for Turkish people? 88.33 72.33* 79.25  11.50* 

4. Accept friend/relative’s marriage to a Turkish person? 20.60 66.67* 23.50  22.75* 
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1. See the Roma as an economic threat 64.00 27.17 72.75  82.50 

2. See the Roma as a social threat? 46.60 36.17 60.00  77.75 

3. Work with/for Roma? 33.83 43.17* 50.00 53.25* 

4. Accept friend/relative’s marriage to a Roma person? 73.50 48.33* 51.25 45.00* 

Table 5: Minorities’ attitudes towards minorities 

For questions 1-3 low values mean negative attitude; (*) means reversed values 

 

The two minority groups’ survey data demonstrates fascinating results. Not surprisingly 

the opinion of the Turkish minority within the same community is initially very high, 

but after seeing the newspaper articles, there is a more than significant drop across all 

questions about the Turkish minority. They seem to be quite negative toward the Roma 

as well, and that negativity is reinforced by the newspaper articles.  

On the other hand, the “Other minorities” group shows the most favorable attitude 

towards both the Turkish minority and the Roma minority and the opinion actually 

becomes more positive after they have been shown the newspaper articles. The only 

question on which they show negative attitude is inter-ethnic marriage. It should also be 

noted that on the question asking if the media represent the two groups fairly, 100% of 

the people belonging to “other minorities” say no. 

The only Roma respondent is a Bulgarian/Romani woman between 40 and 65, who has 

university education, higher than a Bachelor’s degree. Although on the positive side of 

the opinion spectrum, she still shows bias towards the Roma minority and demonstrates 

a strong preference for Turks. She states she does not have Roma friends or relatives. 

She believes her opinion is influenced by the press, but according to her the groups are 

represented in a fair way. 

Considering the low number of people whose survey results are presented above, the 

data could not be considered conclusive, but it still raises some interesting questions 

about the way minorities’ self-image and minorities’ attitude towards other minorities is 

affected by the (majority-run) mainstream media. 

3.3. Conclusions from the survey 

Without a doubt we can say that media portrayal indeed influences the perceptions of 

minorities, at least in the case of Bulgaria. The actual results, however, are more than 
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curious. The better integrated and better accepted group of the two – the Turks, is 

affected negatively by stereotypical representation in the press. At the same time, the 

most marginalized and negatively-viewed group in the country – the Roma, in some 

separate cases seems to be benefitting from the press’s negativity as the majority seems 

to become more positive about it. There are three possible explanations of these results.  

First, we could look for the reason in the source material, i.e. the newspaper articles. It 

is clear that the press in general (as demonstrated in Chapter 2) is much more negative 

and biased towards the Roma, rather than the Turkish minority. Some of the articles 

used in my survey do not even attempt to mask their hostility. As a result respondents 

are more likely to be suspicious towards them and see them as an attempt to discredit 

the entire group.  

Second, the reason could be found in the groups we are focusing on. There is a negative 

attitude towards the Roma across almost all analyzed groups, irrespective of gender, 

educational level or even ethnic background. On the other hand, when it comes to the 

Turkish minority, attitude is generally positive. As a result, the Turkish minority group 

does have something to lose from negative media portrayal whereas the negative 

portrayal of the Roma in the press is in line with the general attitude towards them and 

can influence perceptions on a much smaller scale. 

The third and last plausible explanation of these results has to do with the very structure 

of the survey. It is possible that if the two groups are put together, which is the case 

with both the questions in the survey and the newspaper articles, the less favorably-

viewed group would benefit from the association with the more favorably-viewed one 

and vice versa. 

What is certainly clear is that the press does influence majorities’ attitudes towards 

minorities. It is striking that this phenomenon can be observed on a rather significant 

scale in my survey just based on 6 newspaper articles from 3 national dailies. As 

mentioned in Chapter 2, Bulgaria’s newspapers, national or regional, generally share the 

tone of the articles, used in the survey and thus it is not surprising that we see a rather 

negative attitude towards certain minorities and unwillingness on behalf of the 

majorities to be involved in inter-ethnic communication, as seen in Chapter 1. 
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But the effect of the press is not as clear-cut as one might think. There are certainly 

factors that play a significant role in a person’s aptitude to be influenced by it. Among 

them are: education, trust in the press, gender and perhaps place of residence, even 

though that was not included in my research. 

Education-wise the data shows strong links between a low level of education and 

likelihood of being more influenced by the press as far as ethnic minorities are 

concerned.  

Gender-wise women seem to be slightly more positive towards diversity and 

multiculturalism, have more favorable (by about 2 points) attitude towards the Turkish 

minority and are palpably more negative towards the Roma group. At the same time it is 

interesting that men are more likely to be influenced by the press and among them shifts 

in opinion before and after seeing the newspaper articles in the survey are more 

pronounced. 

Without a doubt the press plays a significant and very complex role in inter-ethnic 

relations in Bulgaria. It makes sense that especially for groups such as the Roma, which 

are marginalized by the majority and other minorities in general (only 10% of all 

participants in the survey have Roma friends or relatives) the press is even more 

important as the only source of information about the group. 
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Conclusion 

The goal of this paper is to explore the connection between the majority’s perceptions of 

and attitude towards ethnic minorities in Bulgaria and the way these minorities are 

portrayed in the press. Additionally, it wants to determine if there is a connection 

between the two and how the press might be influencing people’s views, if other factors 

play a role in the process and particularly in the case of the two biggest ethnic 

minorities in Bulgaria – how the press influences the perceptions of them. 

The information presented in the first two chapters strongly suggests a link between the 

majority’s attitude towards minorities and the way they are represented in the press. 

Most obviously this connection can be observed when it comes to stereotypes attributed 

to the two respective communities.  

Especially in the case of the Roma almost all of the stereotypes are negative: “thievish”, 

“lazy”, “dirty”, “uneducated”, “insolent”, “poor”, “lying” and “criminals”. These are the 

exact same characterizations we see about the minority group in the press, where the 

choice of vocabulary and the unnecessary focus on the person’s ethnic belonging create 

an environment of essentialisation in which the negative qualities of one or a group of 

individuals are attributed to the entire community. The rest of the negative media 

portrayal could easily be interpreted as byproduct of these already existing and well-

established stereotypes amongst ethnic Bulgarians. One such example is without a 

question the idea of the “privileged” or “parasitic” minority, connected to the idea of the 

“lazy gypsy” who hates to work. 

On the other hand the Turkish community is not stigmatized by such unsavory 

characterizations. In the case of the Turks, the most notable stereotypes are religion-

related: “faith”, “veil”, “fanatics”. Although these stereotypes are emphasized in a 

negative context primarily in far-right newspapers, as evident by the articles I chose to 

use in my own research, they manage to sneak into the mainstream media as well. 

However, compared to the Roma stereotypes they are never used in such an obvious 

way. Apart from religion, the other area, in which the Turkish ethnic group in Bulgaria 

has received negative treatment by the press, is in politics, specifically the role of the 

MRF in the political life of the country. 
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There is a logical connection between majority views and media representation. This 

link is rooted in the way news outlets work – with a constant need for new information 

to be supplied investigative journalistic work suffers. Additionally, the pursuit of profit 

means that newspapers need to present views that comply with those of their target 

audience, in most cases that is the majority. Finally, we should not forget that the 

journalists themselves could harbor negative feelings towards minorities, which then are 

expressed in their articles. 

My own piece of research also confirmed the theory that the press and by extension the 

media, play a very significant role in the formation of attitudes towards minority groups 

in Bulgaria. Such results are hardly surprising, but my goal was to investigate in 

particular how the two biggest ethnic minorities are affected by negative press portrayal. 

The results were somewhat surprising. They confirmed that the attitude towards the 

Roma was much more negative than the one towards the Turks. However, after being 

shown negative newspaper articles about the two groups, the respondents reacted in an 

unexpected way. The opinion of the Turkish group predictably grew more negative, but 

the one of the Roma did not change or in some separate cases became slightly more 

positive. This phenomenon can be explained by the specificities of the newspaper 

article, the general attitudes towards the two groups and even the structure of the survey 

I created. In either case, they prove that the relationship between public opinion and the 

media is more complex than we might expect. 

The complexities of this connection are demonstrated further by the significant shift in 

opinion when we consider external factors such as age, gender, educational level of the 

participants, and others. Furthermore, more than 60% of the ethnic Bulgarian 

respondents stated that they do not have friends or family members of Roma or Turkish 

origin. The low level of inter-ethnic communication is yet another aspect that should be 

considered when analyzing the attitudes of Bulgaria’s population and the role the media 

play in these relations. 
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Appendix 1 
These are the articles used in my survey. They are translated into English and are accompanied 

by a link to the original content in Bulgarian on the official newspaper’s website. 

Trud 

Gypsy Poachers Beat a Forest-guard, Smash His Car 

(Original article: http://www.trud.bg/Article.asp?ArticleId=1756257) 

Yesterday while making his rounds around 6 PM forestry inspector Y.P. was attacked by the 

poachers I.M. (31 years old) and G.G. (21) from the Roma neighbourhood "Rakovica" in 

Berkovica, announced MI Montana. 

They beat him and smashed the company car he was driving. The victim was taken to a hospital 

by his colleagues.  

Earlier yesterday Y.G. together with his colleagues from the state forestry seized I.M. and 

G.G.’s illegally harvested timber and the horses they used to transport it. 

 

Procession in Pazardzhik: There Is No God but Allah (video) 

(Original article: http://www.trud.bg/Article.asp?ArticleId=1582910) 

While the court is trying 13 defendants in the radical Islam case in Pazardjik, a video posted on 

Youtube shows dozens of Islamists walking on the streets of the town during the Bayram (Aug. 

19 this year) and chanting the name of Allah. 

They call for a holy war against "infidels". 

The participants in the procession are Roma who became worshipers of a foreign faith. They 

glorify the work of Allah and his prophet Mohammed. The majority of them are men, but 

women and children are present as well. 

In the 20-minute recording, titled "Is This My Bulgaria", the Muslims do not stop shouting 

„Allahu Akbar! La ilaha Illallah" which in Bulgarian means "God is great! There is no god but 

Allah." 

 

24 Chasa 

Sofia citizens living in hell: Roma "mistake doors"  

(Original article: http://www.24chasa.bg/Article.asp?ArticleId=1600363) 

Sofia citizens are living in hell because of the Roma who inhabit their building. This was 

revealed by a report by Nova TV.  

http://www.trud.bg/Article.asp?ArticleId=1756257
http://www.trud.bg/Article.asp?ArticleId=1582910
http://www.24chasa.bg/Article.asp?ArticleId=1600363
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The building manager has given up. 

The building has two cleaners, but food is spilt after them and “they are sabotaged". According 

to the building manager there is endless noise contrary to the rules. He also complained that 

gypsies constantly "mistake doors." However, there were no signals of thefts. 

People complain about constant pounding on doors and noise. 

Others have complained that gypsy children have turned the garbage containers into a children’s 

playground and huge rats are already appearing. 

The Roma do admit that some of them "mistake the doors." However, they are adamant that 

they can live normally and not interfere with the rest of the people in the building. 

The mayor of "Lyulin" Milko Mladenov said that all who disturb the peace of others in the 

building will be removed. For the moment this will happen to a dozen gypsies who inhabit two 

apartments. 

 

Mosque for over 1,500 people to be built in Kardzhali  

(Original article: http://www.24chasa.bg/Article.asp?ArticleId=1286405) 

An enormous mosque for over 1,500 people will be built in Kardzhali. It will have two minarets 

and it will stand on a hill above the city, where it will be visible from all directions, announced 

BNR. 

The mosque will take up almost a decare and a half and will serve the Muslims of the 

neighbourhoods along the left bank of Arda. 

The project was donated by a Turkish architect and the money for the construction was provided 

by the Religious Affairs Directorate in Turkey. 

It is expected that the ground-breaking will made by the end of April. 

 

Standart 

Gypsies Beat a Farmer to Death  

(Original article: http://www.standartnews.com/balgariya-

obshtestvo/cigani_prebiha_fermer_do_smart-146080.html) 

Vratsa.  

One comment asking for less noise cost the life of the 34-year-old Borislav Mitkov from the 

Oryahovo village Ostrov, announced RDMI Vratsa.  

The farmer went to a pub downtown, where he had a meeting on Tuesday afternoon. The 49-

year-old Stefan Borisov and his 22-year-old nephew Bilian Rumenov were already having 

http://www.24chasa.bg/Article.asp?ArticleId=1286405
http://www.standartnews.com/balgariya-obshtestvo/cigani_prebiha_fermer_do_smart-146080.html
http://www.standartnews.com/balgariya-obshtestvo/cigani_prebiha_fermer_do_smart-146080.html
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drinks at the pub. The Roma were already tipsy, talking loudly and hitting the table. The farmer 

rebuked them for the noise and a scandal broke.  

When he left around 6 PM, the bitter relatives followed him and began to beat him 

violently in front of the tavern until he died. "They kicked him with all their strength, 

jumped on top of him, wanted to kill him," said the mayor of Ostrov Galilei Grablev.  

The uncle and his nephew, who has a criminal record and was convicted of theft, were 

arrested. The forensic scientists are yet to determine which hit caused Borislav’s 

death. According to the mayor the murdered man was a calm and hardworking 

person. He used to work as a builder in the capital, but returned to the village and 

started helping out in his father's farm as a tractor driver. His executioners on the other 

hand are unemployed scamps, relying on [social] benefits in order to drink. 

 

Hundreds of Muslims surrounded the court in Pazardzhik  

(Original article: http://www.standartnews.com/balgariya-

obshtestvo/stotitsi_myusyulmani_obgradiha_sada_v_pazardzhik-164602.html) 

Pazardzhik.  

Hundreds of Muslims surrounded the courthouse in Pazardzhik again, because of the 

radical Islam case, which is currently held there. 

13 Muslim clerics were accused of preaching Salafism and hate speech last 

week. According to the Muslims, however, this is not true, and the case means returning 

to the repressive period before 1989. 

Our religion is the most peaceful one, read more to understand, said people who had 

gathered outside the courthouse. 

We live quite normally in our regions, Muslims and Christians together. The people are 

not hostile, just scared, said one of the women to BTV. 

"For 20 years it has been questioned whether there was radical Islam in Bulgaria. There 

is no such term in the Muslim community," said to Nova TV in the meantime Birali 

Birali, Deputy Chief Mufti. According to him the support the accused are receiving is 

spontaneous and not organized. 

 

 

 

http://www.standartnews.com/balgariya-obshtestvo/stotitsi_myusyulmani_obgradiha_sada_v_pazardzhik-164602.html
http://www.standartnews.com/balgariya-obshtestvo/stotitsi_myusyulmani_obgradiha_sada_v_pazardzhik-164602.html
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Appendix 2 

Findings from my survey 

(For full access to the interactive data, please log into 

https://qtrial.qualtrics.com/CP/Report.php?RP=RP_eg3sUnrAmdSMkBf Password: 

Euroculture) 

Report 

Last Modified: 06/01/2013 

Filter By: Report Subgroup 

1.  Choose your age group: 

# Answer   
 

Response % 

1 Under 18   
 

9 4% 

2 18 – 26   
 

92 38% 

3 27 – 39   
 

93 39% 

4 40 – 65   
 

43 18% 

5 Over 65   
 

3 1% 

 Total  240 100% 

 

2.  Choose your gender: 

# Answer   
 

Response % 

1 Male   
 

74 31% 

2 Female   
 

165 69% 

3 

Other / I 

prefer not to 

tell 

  
 

1 0% 

 Total  240 100% 

 

3.  What is the highest level of education you have attained? 

# Answer   
 

Response % 

1 
Unfinished high 

school 
  

 

12 5% 

2 High school   
 

54 23% 

3 Bachelor's degree   
 

74 31% 

4 
Master's degree / 

PhD 
  

 

100 42% 

 Total  240 100% 

 

https://qtrial.qualtrics.com/CP/Report.php?RP=RP_eg3sUnrAmdSMkBf
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4.  Choose the ethnic group(s) you belong to: 

# Answer   
 

Response % 

1 Bulgarian   
 

240 100% 

2 Turkish   
 

1 0% 

3 Roma   
 

1 0% 

4 Other   
 

2 1% 

5 Bulgarian   
 

2 1% 

 

5.  Do you have friends or family members who belong to 

either of these minority groups? 

# Answer   
 

Response % 

1 
Bulgarian 

Turks 
  

 

87 36% 

2 
Bulgarian 

Roma 
  

 

25 10% 

3 No   
 

147 62% 

 

6.  How often do you read newspapers? (Either print or 

online) 

# Answer   
 

Response % 

1 

Every day / 

Almost every 

day 

  
 

103 46% 

2 
2-3 times a 

week 
  

 

37 17% 

3 
At least once a 

week 
  

 

26 12% 

4 
2-3 times a 

month 
  

 

18 8% 

5 Less often   
 

40 18% 

 Total  224 100% 

 

7.  To what extent do you trust the press (either printed or 

online)? 

# Answer Min Value Max Value Average 

Value 

Standard 

Deviation 

Responses 

1 
Comment 

(optional): 
0.00 100.00 55.83 24.04 235 
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8.  Trud, 24 Chasa and Standart are some of the most popular 

Bulgarian newspapers. Do you read any of them? 

# Answer   
 

Response % 

1 Yes, all three   
 

31 13% 

2 Trud   
 

30 13% 

3 24 Chasa   
 

44 18% 

4 Standart   
 

20 8% 

5 None of them   
 

135 56% 

 

9.  Do you think diversity (ethnic/religious/racial) is beneficial 

for your country? 

# Answer Min Value Max Value Average 

Value 

Standard 

Deviation 

Responses 

1 
Comment 

(optional): 
0.00 100.00 51.50 20.86 235 

 

10.  Do you perceive the Turkish minority as a threat? 

# Answer Min Value Max Value Average 

Value 

Standard 

Deviation 

Responses 

1 Economically 0.00 100.00 66.57 31.37 226 

2 Socially 0.00 100.00 59.78 31.40 223 

 

11.  Do you perceive the Roma minority as a threat? 

# Answer Min Value Max Value Average 

Value 

Standard 

Deviation 

Responses 

1 Economically 0.00 100.00 37.39 35.66 204 

2 Socially 0.00 100.00 34.33 31.42 195 

 

12.  Would you be comfortable working with people from 

these minority groups? 

# Answer Min Value Max Value Average 

Value 

Standard 

Deviation 

Responses 

1 
Bulgarian 

Roma 
0.00 100.00 46.08 33.49 205 

2 
Bulgarian 

Turks 
0.00 100.00 66.70 28.67 222 
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13.  Would you mind if a close relative is married to a person 

from either of the minority groups? 

# Answer Min Value Max Value Average 

Value 

Standard 

Deviation 

Responses 

1 
Bulgarian 

Roma 
0.00 100.00 61.32 35.00 224 

2 
Bulgarian 

Turks 
0.00 100.00 44.35 32.38 215 

 

14.  Does the information in these articles surprise you? 

# Answer   
 

Response % 

1 Yes   
 

4 2% 

2 No   
 

210 88% 

3 
To some 

extent 
  

 

24 10% 

 Total  238 100% 

 

15.  Would you say that the presence of the Roma minority in 

Bulgaria is dangerous for the country or for ethnic 

Bulgarians? 

# Answer Min Value Max Value Average 

Value 

Standard 

Deviation 

Responses 

1 Economically 0.00 100.00 37.13 33.13 209 

2 Socially 0.00 100.00 35.14 31.06 203 

 

16.  Would you say that the presence of the Turkish minority 

in Bulgaria is dangerous for the country or for ethnic 

Bulgarians? 

# Answer Min Value Max Value Average 

Value 

Standard 

Deviation 

Responses 

1 Economically 0.00 100.00 58.49 32.16 224 

2 Socially 0.00 100.00 56.18 30.77 221 
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17.  Would you mind working with people from these 

minority groups? 

# Answer Min Value Max Value Average 

Value 

Standard 

Deviation 

Responses 

1 
Bulgarian 

Roma 
0.00 100.00 57.27 35.38 214 

2 
Bulgarian 

Turks 
0.00 100.00 42.01 30.59 200 

 

18.  Would you be comfortable if a close relative married a 

person from either of the minority groups? 

# Answer Min Value Max Value Average 

Value 

Standard 

Deviation 

Responses 

1 
Bulgarian 

Roma 
0.00 100.00 53.65 36.47 214 

2 
Bulgarian 

Turks 
0.00 100.00 46.58 32.38 213 

 

19.  Based on your own observation would you say that the 

portrayal these groups receive in the media is fair and 

unbiased? 

# Answer   
 

Response % 

1 Definitely NO   
 

69 29% 

2 No   
 

76 32% 

3 I am not sure   
 

51 21% 

4 Yes   
 

36 15% 

5 
Definitely 

YES 
  

 

7 3% 

 Total  239 100% 
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20.  Would you say that these articles or others like them 

affect your opinion or your attitude towards the 

aforementioned minorities? 

# Answer   
 

Response % 

1 Not at all   
 

36 15% 

2 To some extent   
 

108 45% 

3 
To a great 

extent 
  

 

58 24% 

4 Very much yes   
 

36 15% 

 Total  238 100% 

 

 


