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1. Introduction 

“You can make a difference!” This message, in one form or another, is often presented to us 

in the West by various actors and organisations which work within the development field. 

Through commercials and campaigns they show us the many ways in which the world can be 

changed, with our donations of money or time. But what are their messages telling us in the 

Western world about ourselves, and the people and places which these organisations are 

working with? And does it matter for development?  

1.1 Aim and research question 

My aim in this study is to research whether postcolonial discourses can be found in the 

communication material development NGOs use to attract donations and volunteers among 

the western public. I aim to describe the different expressions of post-colonialism that can be 

found among development organisations and the different ways in which they are being used. 

The questions at the centre of my study are:  

Can postcolonial discourses and identity constructions be found in the communications 

material used by development organisations? In which ways do these organisations use 

postcolonial expressions? 

1.2 Background 

1.2.1. Discourse in development 

Does what we say and how we say it really matter for material development? According to 

discourse theory it does. Discourse theorists Winther Jørgensen and Phillips (2002) explain 

the connection between discourse and social actions as following: 

Within a particular worldview, some forms of action become natural, others 

unthinkable. Different social understandings of the world lead to different social 

actions, and therefore the social construction of knowledge and truth has social 

consequences. ( p. 12) 

Lindgren (2005) comments on this quote in his dissertation on discourse in popular culture by 

stating that:  

It is of great importance to illuminate what is being said in the texts of popular culture – 

and how it is being said – precisely because the images of the world that are thus 
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created have real social consequences in terms of ways to think and act. (p. 55, my 

translation) 

It is not only discourses in popular culture that have real social consequences. Since the 

1980’s and especially since the end of the Cold War, nongovernmental organisations have had 

an increasing influence in the global debates, discussions, and practices on development 

(Lewis & Kanji, 2009, p. 71). What discourses these organisations use can thus have a great 

effect on how development agents act and can influence global development. Despite good 

intentions development organisations can contribute to colonial perceptions and hierarchies 

being upheld and reproduced. Instead of helping they can end up hindering development.  

1.2.2. Previous research on development organisations and discourse 

There has been some research on how development NGOs and their founders portray 

development and the developing communities they work in. Alnoor Ebrahim has studied the 

relationship between NGOs and their funders and how they communicate with each other 

through a case study of the rural parts of the Indian state of Gujarat and two NGOs which do 

field work there. Ebrahim looks at “events, ideas and ways of thinking that shape NGO 

activities and their approaches to development” (Ebrahim, 2003, p. 9). One of his findings is 

that larger NGO funding institutions, in this case the European Commission, can frame the 

missions they assign to the NGOs they fund in ways that narrow the options for action. He has 

specifically looked at what he calls the Natural Resource Management (NRM) approach and 

how it creates a discourse on development which portrays underdevelopment as a matter of 

poor use of resources which can be fixed by new technology and better management skills 

within the developing communities. Since both the funders and the NGOs involved in the 

Gujarat case has adopted this NRM approach other ways of working with development has 

become overshadowed and for example political reasons for and solutions to development 

problems have been overlooked (Ebrahim, 2003, p. 7 ff.). In his discourse analysis Ebrahim 

also finds that the influence of different development actors can go both ways: 

NGOs respond, sometimes in unexpected ways, to the ideas and demands of funders. 

And, perhaps more importantly, they engage in complex learning processes that 

eventually lead to modifications in their activities and ideas about development. 

Sometimes these changes and learning even shape the ideas and behavior of funders. 

(Ebrahim, 2003, p. 9)  
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Maria Eriksson Baaz has in her dissertation studied how identities of donors and expatriate 

development workers’ identities are constituted and manifested in the practice of NGOs 

(Eriksson Baaz, 2002, p. 9). She argues that the images donors have of themselves and the 

Other, the people they intend to help, are important for informing and shaping development 

practice. These identities are shaped and filled with meaning through discourses, which are at 

the centre of Eriksson Baaz’s study (Ibid, p. 4 f.). Furthermore, Eriksson Baaz argues that the 

international development aid industry has been producing postcolonial images of passive 

helpless recipients in order to appeal to people’s generosity. Although many organisations 

have realised the problems involved with using these types of portrayals many development 

agencies still make use of them, and they are frequently reproduced in western media and 

culture (Ibid, p. 153 f.). In this paper I have studied whether these postcolonial portrayals of 

aid recipients are still present in the language used by development organisations.  

2. Theory 

The theoretical framework in my analysis is based on post-colonialism and discourse theory. 

In this section some main ideas of these theoretical schools are presented, followed by a 

description of the theoretical categories I will use in my analysis. 

2.1. Post-colonialism  

Post-colonialism is an umbrella term for a group of theories within development that share the 

idea that colonialism is deeper than formal political control over a nation and thus continues 

to affect a nation and its people even after independence. The harmful consequences of 

colonial control on identities and local culture do not end with independence and continue to 

influence the development of post-colonial societies. How hierarchical identities are 

constructed, reproduced and internalised by the colonised people through language and 

actions is often the focus of post-colonial theorisations. These identities help uphold the 

political and economic structures that hinder post-colonial societies from developing 

(Wininger, 2011).  

Epistemologically post-colonialism sees knowledge and ideas as something shaped by the 

perspective of a social group and this perspective is in turn shaped by the social location of 

this group in regards to the historical distribution of material and cultural resources (Scott, 

2015). Thus, a group with larger historical power will have a larger influence on what we 
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today see as knowledge, and the power inequalities of the colonial era will affect the ideas and 

language of people still.  

Post-colonialism is to a high degree centred around language and how it creates hierarchies 

and identities which makes it a useful theoretical perspective for analysing discourses. This 

also means that anyone who does a post-colonial analysis has to be aware of the language and 

terms used. In their effort to define and explain key concepts of the field Ashcroft et.al (2000) 

write:  

Post-colonial studies are particularly sensitive to language, since language has itself 

played such a leading role in colonization. ‘Ordinary’ words take on new meanings, and 

/…/ are redeployed with different emphases and contexts. For this reason even the 

experienced scholar is sometimes bewildered by the apparent instability of what are 

apparently key terms in the debate. (p. 1).   

2.2. Discourse theory  

As discourse is concerned with language and meanings, a natural first step in discussing 

discourse is to define what a discourse is. Foucault defines discourse as: 

We shall call discourse a group of statements in so far as they belong to the same 

discursive formation […Discourse] is made up of a limited number of statements for 

which a group of conditions of existence can be defined. Discourse in this sense is not 

an ideal, timeless form […] it is, from beginning to end, historical – a fragment of 

history […] posing its own limits, its divisions, its transformations, the specific modes 

of its temporality. (Quoted by Winther Jørgensen & Phillips, 2002, p. 12) 

2.2.1. Social constructionism  

Discourse analysis has its base in social constructionist theory, and so does Foucault’s 

definition quoted above (Winther Jørgensen & Phillips, 2002, p. 13). Social constructionism 

is a broad umbrella term and there is a wide range of theories under it, but there are some 

central epistemological and ontological premises that are shared by all social constructionism 

approaches and which are also at the centre of many discourse analysis approaches (Ibid, p. 4 

f.).  

First of all, social constructionism takes a critical approach to taken for granted knowledge. 

Social constructionism claims our knowledge of the world should not be treated as an 

objective truth. The categorisations of reality that constitutes our knowledge are products of 
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discourse (Winther Jørgensen & Phillips, 2002, p. 5). A discourse is our way of ascribing 

meaning to the phenomena we observe. Thus, language does not only work as a channel 

through which information is communicated, it is a ‘machine’ that generates and constitutes 

the social world with its social identities and social relations (Ibid, p.9). Secondly, social 

constructionism sees history and culture as significant for knowledge. According to this 

approach we are all products of history and culture and therefore our views of, and knowledge 

about, the world are historically and culturally specific. However, our historical and cultural 

situations can change and therefore our worldviews and identities can change as well, making 

this approach anti-essentialist. Finally, social constructionism claims there are links between 

knowledge and social processes as well as between knowledge and social actions. This means 

that knowledge is created through social interactions, it is in these social interactions we 

construct common truths and compete about what is true and false. Discourses play an 

important role in this as they give meaning to what we see as true or false (Ibid, p. 5).  

2.2.2. Language 

Different approaches within discourse analysis share some assumptions about language which 

are based on structuralist and poststructuralist linguistic philosophy. Language is seen as our 

access point to reality; our understanding is channelled through our use of language. Not only 

is language used to reflect reality as we see it, language is also contributing to constructing 

reality. Thus language makes up its own system. This does not mean that reality and physical 

objects do not exist, but they only gain meaning through language and discourse (Winther 

Jørgensen & Phillips, 2002, p.8 f.). Furthermore, the words and expressions that make up our 

language only gain their meaning through social conventions. Words gain meaning by their 

relations to other words and by the connections we make between them and other words. 

These connections and relations can change depending on the context and thus the structure of 

language is not fixed. To find these connections, understand them in their specific context, 

and through them find the meanings attributed to central expressions within a discourse is at 

the core of discourse analysis (Ibid, p. 10 f.). 

2.2.3. Discourse and subject 

In my analysis I have attempted to understand what meanings are given to the two subjects 

the Self and the Other. According to Foucault, subjects are created in discourses. The 

individual does not use language to express themselves, it is rather the language that speaks 

through the individual, making it a medium for the culture and its language. The language 

which is used about a subject makes the subject (Winther Jørgensen & Phillips, 2002, p. 14 
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f.). In structural Marxism the subject is closely linked to ideology. Individuals become 

ideological subjects through so called interpellation, which is the process through which 

language constructs a social position for the individual. An illustrating example is presented 

by Winther Jørgensen and Phillips (2002): 

Let us take as an example public information material about health in late modernity, 

which interpellates readers as consumers with personal responsibility for the care of 

their bodies through a proper choice of lifestyle. By accepting the role as addressees of 

the text, we affiliate ourselves to the subject position that the interpellation has created. 

In so doing, we reproduce the ideology of consumerism and our position as subjects in a 

consumer culture. By taking on the role of subject in a consumer culture, we accept that 

certain problems are constructed as personal problems that the individual carries the 

responsibility for solving, instead of as public problems that demand collective 

solutions. (p. 15)  

Fairclough in his critical discourse analysis understands ideology as a tool for power. 

Ideologies according to him are constructions of meaning that contribute to the production, 

reproduction and transformation of relations of domination (Winther Jørgensen & Phillips, 

2002, p. 75).  

This reflects what I have done in my study. Prior to the analysis I assigned the western public 

to the role as addressees of the advertising and communications material I did the discourse 

analysis on. However, what ideology and identity the material assigns to this western Self, as 

well as to the Other described in the material, and what consequences this has for relations of 

domination is what I through a discourse analysis have intended to uncover.  

2.3. Colonial discourses 

Colonialism and the process of decolonisation were heterogeneous across the world, but 

despite this there were similarities in the colonial discourses. Eriksson Baaz identifies two 

general colonial discourses within which the identities of the coloniser and the colonised were 

mainly formed; the evolution discourse and the discourse of othering (Eriksson Baaz, 2002, p. 

53). 

The evolution discourse was based on the idea of progress of societies, which was influential 

in the 17
th

 century but it widened its scope and influence in the 18
th

 and 19
th

 century. The idea 

was that the entirety of humankind; knowledge, governments, economies, morality, and social 
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institutions, were all moving in a predestined direction towards higher levels of development. 

As Darwin’s evolution theory and the ideology of social Darwinism had its breakthrough in 

the 19
th

 century these ideas of progress gained legitimacy as the idea that societies would 

progress from tribal to modern western nations was seen as a natural evolution of societies, 

just like the evolution of nature. The perceived backwardness of the colonised was seen as a 

sign of them being behind the Europeans on the evolutionary path, and thus this discourse 

legitimized colonialism as it was seen as the white man’s responsibility to bring development 

and civilisation to these underdeveloped societies (Eriksson Baaz, 2002, p. 53 f.).  

The discourse of othering has influenced many colonial practices. In this discourse the 

identity of the Self, the coloniser, is constructed as the opposite of the identity of the Other. 

For example in the orientalist discourse, the East is presented as backwards, irrational, female 

and despotic while the West is presented as progressive, rational, masculine and democratic. 

However, this positioning of the Other as the inferior opposite of the Self is represented in 

many other types of discourses and thus a rather general colonial discursive theme. As 

racialism, the idea that humans are of different races and our differences are based in our 

racial essence, had a breakthrough in the 19
th

 century, the discourses of othering were 

anchored in a more scientific discourse and thus further legitimized. The ideas of the opposite 

Other legitimized many colonial practices as it illustrated the need to reform the backwards 

Other into something more similar to the progressive Self, the core of the colonial project was 

to civilise the primitives. Despite being scientifically discarded racialist ideas are still present, 

although today the differences in characteristics between different groups are often being 

attributed to cultural essences rather than racial ones (Eriksson Baaz, 2002, p. 54 ff.).  

2.4. Theoretical analytical categories 

I have based my analysis on identity constructions connected to the colonial discourses 

described above found by Eriksson Baaz in her dissertation. Eriksson Baaz outlines three 

main discourses of identity constructions of Self and Other that I find to be useful for my own 

study as well, however I have not used her theory in its entirety but rather chosen the parts 

that are applicable and combined it with some theorisations from other scholars. The Self in 

Eriksson Baaz’s study is the western development worker and the Other is the Tanzanians 

they work with or among. In my study the Self is the western public whose identity is 

constructed through the language of the development organisations, and the Other is the aid 

recipients in each specific case.  
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2.4.1. The culturally different Other 

This discourse is closely connected to the colonial discourse of othering. Here, the Other is 

constructed as intrinsically different from the Self, and this difference is attributed to culture. 

Although the essentialist racialism that was present during the colonial period is now mostly 

gone, the core of the colonial discourse of othering, that the Other is in their essence different 

from the Self, is still present. At the centre of the discourse of the culturally different Other is 

the idea of cultural essentialism. The Other is their culture, and actions and personality traits 

can all be attributed to culture. While the Western Self is also seen as a product of culture, this 

culture is often constructed as being very individualistic and thus their actions are more often 

framed as a product of individual traits (Eriksson Baaz, 2002, p. 109 ff.).  

One of the ways in which this discourse manifests itself in Eriksson Baaz’s study is in the way 

development workers frame other development workers, and the Tanzanians they work with 

being late. If other Western development workers were late people often looked to a variety of 

reasons for why, such as individual differences or external circumstances. However, if a 

Tanzanian was late, this was often described as something “typically African” and thus the 

possible reasons for late arrival was reduced to a matter of culture. If Tanzanian individuals 

were routinely punctual, this was often attributed to them being “westernised” and thus the 

construction of Western and African conceptions of time being completely different was not 

challenged (Eriksson Baaz, 2002, p. 111 f.).  

Eriksson Baaz also finds that the aid organisations she studied encourage development 

workers to maintain this image of the other being culturally different as they in their policy 

documents urge the workers to pay attention to the difference between themselves and the 

Other, not to the similarities. They are also encouraged to interpret events and practices in 

terms of cultural difference, not for example economic or individual difference (Eriksson 

Baaz, 2002, p. 111). To maintain the view of the Other as essentially different on cultural 

grounds is important for organisations which emphasise “cultural exchange” as something 

desirable. In order for cultural exchange to be continued, cultural difference has to remain and 

the boundaries between the cultures have to be somewhat impossible to transgress (Ibid, p. 

123).  

Another way in which this discourse could manifest itself, perhaps especially in the focus of 

my study; marketing, is through exoticism. The term “exotic” was used during the colonial 

era to describe something alien, foreign and different, but at the same time interesting and 
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exciting, “something with which the domestic could be (safely) spiced” as Ashcroft et.al. 

(2000, p. 77) put it. Thus, labelling people or a culture as “exotic” can be seen as a form of 

othering, but with positive connotations for the receiver of the message. This can be a way for 

organisations to attract especially volunteers as the Other is not only different, which allows 

for the cultural exchange discussed above, but different in an exciting way.  

In my analysis I have looked for signs of exoticism and of language which constructs the 

Other as a culturally homogenous and depersonalised symbol of something different from the 

Self. Furthermore, I have looked for signs that the organisations encourage the Self to look for 

differences from rather than similarities to the Other in order to have a cultural exchange.  

2.4.2. The stagnated Other and progressive Self 

This discourse constructs the Self as superior to and more developed than the Other. It is 

closely connected to the colonial evolution discourse and the idea that Europe has come 

further on the development path than for example Africa (Eriksson Baaz, 2002, p. 130). This 

discourse can be seen as a continuation of the discourse of the culturally different Other 

described above. Here the “otherness” and identities of Self and Other are given hierarchical 

meaning. In this discourse a uniting factor for the European Self that separates it from the 

Other is that they belong to a higher level of development culturally, economically, and 

morally. However, this discourse also contradicts the discourse of the culturally different 

Other since this evolutionary view attributes the differences between the Self and Other to 

time rather than cultural essence. Since societies according to the evolution discourse all 

move on a linear path towards a higher level of development the Other can become similar to 

the Self by developmental progress, a similarity that is not possible within the discourse of 

cultural differences (Ibid, p. 132). 

One way in which this discourse can be expressed is the example Eriksson Baaz (2002) gives 

from her interviews with development workers. Many describe Tanzania as being like their 

own home countries thirty, fifty, or a hundred years ago. Also, the analogies of childhood, 

youth, maturity and old age which were frequent during the colonial period to describe the 

state of the colonies are still repeated by some. Development workers describe the society, 

and sometimes the Tanzanians as being childlike or immature, opposite of the mature Western 

society and westerners. Furthermore, failures of aid interventions tend to be blamed on this 

backwardness of Tanzanians and their society (p. 132 ff.). 
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In my analysis I have looked for similar signs of the societies being described as backwards or 

childlike. Also, I have looked for expressions like what Eriksson Baaz (2002) calls 

“Afropessimism”, that is, a tendency to describe Africa as a hopeless continent, undeveloped 

and lagging behind in most aspects (p. 135). I have in my study looked for language which 

constructs societies as hopeless and left behind as signifiers of this discourse.  

Within this discourse the Other is not only constructed as backwards, but the Self is also 

constructed as progressive and omniscient. This makes the cultural exchange discussed above 

and the relationship between Self and Other hierarchical. The western Self is assigned the role 

of a representative of modernity and an educator of the backwards Other, even in areas far 

from the western individual’s professional expertise (Eriksson Baaz, 2002, p. 136 f.). Similar 

patterns are found by Cori Jakubiak (2012) in her study of voluntourism organisations 

teaching English. One of the organisations claimed that “No teaching experience is required 

to be truly helpful!” and Jakubiak draws the conclusion that there seems to be an assumption 

among voluntourism organisations that any teaching a volunteer can do is helpful, and thus 

any intervention is helpful (p. 437 f.). This can be seen as part of the discourse described by 

Eriksson Baaz. The western Self is always capable of helping as they have knowledge that the 

Other do not. Expressions like these that construct the Self as more capable than the Other are 

also included in my analysis.  

2.4.3. The passive Other and active Self 

This discourse reflects the dichotomy between the active and the passive actor which is quite 

dominant in the development aid context. The western Self is constructed as active and 

responsible while the Other is constructed as the opposite; passive and irresponsible. The 

image of the passive Other has its roots in colonial discourses. The colonised was often 

portrayed as lazy and passive, without ambition or work ethics. This legitimised colonialism 

as it was seen as for the good of the colonised that the European took over and taught them 

work ethics and brought them out of the trap of passivity (Eriksson Baaz, 2002, p. 151 f.). 

Today, rather than being a lazy colonised, the Other is more often portrayed as a passive aid 

recipient. Within this identity construction is the idea of aid dependence. This idea constructs 

the Other as the cause of development failures due to a dependency on aid and lack of 

responsibility for their own societal progress. The inflow of aid has made the recipient spoiled 

and unable to take responsibility and initiatives for their own development. It also means it is 

the western Self that has to be hard working, donating and carrying out the development 
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projects. Thus the idea of aid dependence influences the identities of both Self and Other 

(Eriksson Baaz, 2002, p. 154 f.).  

In my analysis of the material I have looked for the presence of this discourse by looking at 

whether the Other is portrayed as active and a part of the development of their own society or 

as a passive receiver of aid. I have also studied whether the organisations have accepted and 

communicate the idea of aid dependency, which implies the assumption of a passive 

irresponsible Other. The question here is not whether aid dependency and the suggested 

effects of it are present, it is rather whether the organisations use the discourse of aid 

dependency in a way which implies a passive Other.  

3. Method and material 

For this study I have chosen to do a discourse analysis. Discourse analysis is not only a 

research method, but also a theoretical approach which contains ontological and 

epistemological premises as well as theoretical models and analytical techniques (Winther 

Jørgensen & Phillips, 2002, p. 4). These theoretical aspects of discourse were presented in the 

previous section on theory. An introduction to the discourse analysis approach I have chosen 

can be found in the following section, followed by a description of my selection of cases and 

material. 

3.1. Discourse analysis – method  

In this study I use the critical discourse analysis approach developed by Norman Fairclough. 

Critical discourse analysis provides theories and methods for empirical studies of the relations 

between discourse and social and cultural developments. One reason for choosing this specific 

approach is that it sees discourse as consisting of both written and spoken language as well as 

visual images (Winther Jørgensen & Phillips, 2002, p. 61). My material consists of both 

language and visual communication and therefore it is important to use a methodological 

approach that can be applied to both forms of communication.  

In critical discourse analysis two aspects are important focal points for analysis; the 

communication event, and the order of discourse. The communication event is an instance of 

language use, for example a commercial or a political speech. The order of discourse is the 

configuration of all the discourse types which are used within a field. Orders of discourse can 

be for example the order of discourse in the media, in commercial advertising, or in public 

information. These orders describe the discourse genres and practices used.  
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The communication event according to Fairclough consists of three dimensions which all 

have to be analysed. Firstly the dimension of the text should be analysed. The text here refers 

to speech, writing, and visual images. The linguistic structure of the communication event is 

analysed on this level. Secondly, the discursive practice is analysed. The discursive practice is 

the event where a text is produced and consumed. Here it is analysed what discourses and 

genres are articulated in this production and consumption. Finally, the communication event 

as a social practice is analysed. Here one considers whether the discursive practice 

reproduces or restructures the existing order of discourse and also what consequences this has 

for the broader social practices. However, to do the latter a discourse analysis is not sufficient 

as one has to look at more aspects of society and social practices. Therefore, a discourse 

analysis mostly focuses on the first two dimensions and the aspect of discursive order in the 

third dimension of analysis (Winther Jørgensen & Phillips, 2002, p. 68 f.). In my analysis the 

main focus is on analysing the level of the text, as my research aim is to find whether 

postcolonial discourses are present in certain communications, which I consider to be best 

answered by analysing the linguistics and the identity constructions implied by the linguistic 

expressions.  

When analysing the level of the text, one focus on different linguistic characteristics of the 

text such as metaphors, grammar, wording, and ethos – how identities are constructed through 

language. Two especially important grammatical elements are transitivity and modality.  

Transitivity describes how events and processes are connected to subjects and objects in a 

text. How is the sentence structured and how do the choices of word construct subjects and 

objects? For example, the sentence “50 nurses were sacked yesterday” constructs passive 

objects. The nurses are not constructed as agents and no active agent behind the dismissals is 

identified. By focusing on the effects of the event and not the actions and processes behind it 

the dismissals are portrayed as natural events, something that just happened without an active 

actor behind it (Winther Jørgensen & Phillips, 2002, p. 83).  

When analysing the modality of the text one focus on the speaker’s degree of affiliation with 

and commitment to their own statement. Is the speaker connecting or disconnecting 

themselves to their statements? One example is the dichotomy between, “it is cold” and “I 

think it is cold”. While they are both statements about the temperature experienced by the 

speaker they show different forms of modality. In the first statement, the speaker does not 

affiliate themselves with their statement, the temperature is constructed as something not 
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connected to the speaker and their own experience, while in the second statement the speaker 

put themselves and their experience in connection to the statement. Another way of 

expressing different forms of modality is by presenting something as more or less true. “X 

will cause Y” is an expression of absolute truth; the speaker commits themselves fully to the 

statement and presents it as an unquestionable truth. “X may cause Y” on the other hand 

express a lower degree of certainty (Winther Jørgensen & Phillips, 2002, p. 84).  

To find the meanings ascribed to identities in a discourse one looks for the “signs” connected 

to the identity subject. What expressions are used to fill a certain central subject with 

meaning? How are the signs connected? (Winther Jørgensen & Phillips, 2002, p. 50). 

Language is a system of signs, but these are not necessarily written or spoken words. A sign 

in a text is anything that produce meaning, anything that stands for something else than itself. 

Signs have three main linguistic characteristics; they do not only comment on the world but 

are in themselves objects in the world, they do not only mediate meanings but produce them, 

and each sign produce a multitude of meanings. In a written text signs are words, wordings, 

and expressions that together produce the meaning and message of the text. In an image, the 

signs are the different elements that give the image a meaning, make it more than colour on a 

paper. By analysing how elements are placed in the image, what those elements refer to and 

what meanings they carry one can “read” the image as one reads a text (Lindgren, 2005, p. 60 

ff.).  

In order to find whether the identities of Self and Other are constructed in a postcolonial way, 

I have analysed how the signs I find in the material, their context, and their grammatical 

structure in regards to transitivity and modality relate to the three theoretical identity 

categories presented in section 2.4.  

3.2. Case selection and material 

For the empirical study I have selected three NGOs, all with their basis in western countries. 

They are all active within the field of construction and infrastructure in the development 

context and the projects I have chosen to analyse all take place in African countries. The three 

selected organisations are Habitat for Humanity International, Globe Aware, and Charity: 

water. They are all based in the United States and registered as non-profit organisations. 

I chose organisations active within this field as I suspect them to have less of a built in power 

hierarchy than organisations working with for example education, health, or gender issues. In 

these fields I suspect there are more likely an underlying assumption of the knowledgeable 
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westerner coming to the uneducated other to teach them language, hygiene, or “acceptable” 

social structures. Within these fields it is almost necessary that the westerner knows, or is at 

least assumed to know, more than the other as they are there to teach something. Within 

construction however, this might not be the case as it is not necessary for a volunteer or 

organisation employee to know more than the local people in order to assist in building a 

house or a road. As for why I chose organisations or projects working in African countries, I 

deemed it to be most appropriate since my theoretical framework is based on Eriksson Baaz’s 

study which focused on identity constructions of an African Other. Those theoretical 

categories might not be as useful if applied to another context.  

I have done a so called purposeful sampling in which one selects few but information-rich 

cases in order to do an in-depth analysis of each case (Patton, 1990, p. 169). It is always 

important within academic work, but perhaps even more important when conducting a study 

with few cases, to consider what strategies to use when selecting the cases. A random 

selection is not that useful when the cases are few in number. When describing for instance 

different thoughts, opinions or expressions that exist within a population it can be advisable to 

select cases in that population that are different. In this way one can claim to cover a wider 

range of possible outcomes than if one were to choose similar cases that are more likely to 

share opinions and thoughts (Teorell & Svensson, 2007, p. 84). Based on this, I have chosen 

my cases in such a way that they show variation in factors that may affect how they 

communicate with the public.  

One such variation in my population is the main role of the western public within the 

organisations’ work. Here I have chosen to distinct between organisations mainly looking to 

recruit volunteers and those mainly looking to recruit donations and regular donors. There 

might be a difference in how organisations communicated based on what their goal with the 

communication is. Two of the organisations, Habitat for Humanity International and Globe 

Aware, are here categorised as volunteer organisations. Globe Aware makes no attempt to 

attract donations as their entire organisation is based on providing volunteer vacations. 

Habitat for Humanity International does accept donations and encourage the public to donate 

on their front page. However, their main activity is volunteer-based and  the project I have 

chosen to analyse fall under their so called Global Village initiative which is similar to Globe 

Aware as it mainly focuses on providing the western public with short term volunteer trips to 

non-western destinations (Globe Aware, 2016a) (Habitat for Humanity International, 2015). 

The third organisation I have studied, Charity: water, is solely concerned with attracting 
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donations and does not offer volunteer opportunities in the projects they market (Charity: 

water, 2016a).  

Furthermore, I have selected organisations that vary in size as this may also affect how they 

communicate with the public to raise awareness about their projects. A smaller organisation 

might have to use different communication strategies than a larger one in order to attract 

attention. Habitat for Humanity International is significantly bigger than the other two. It was 

ranked the 13
th

 biggest non-profit organisation in the United States in 2015 with a revenue 

that year of 1,5 billion USD and is active in almost 80 countries (Forbes, 2015). The other 

volunteer organisation, Globe Aware, is as a comparison only active in 17 countries and had 

revenues in 2014 of about 620000 USD (Internal Revenue Service, 2015). Charity: water falls 

between these two organisations when it comes to size. They raised about 28 million USD in 

2014 (Charity: water, 2015). Thus, my choices cover a quite wide range of the variations in 

size in the population.  

The material used for this study is the material these organisations use on their websites to 

describe their organisations, their projects, and to promote donations or volunteer work. This 

material consists of text as well as images. They are descriptions by the organisations, 

interviews with and personal stories of beneficiaries, and statements by previous volunteers. I 

have chosen to focus on the promotion of one project by each of the organisations, which will 

be briefly presented in the analysis section of this paper. The exception is Charity: water. 

They sponsor many small projects and thus have quite little information about each individual 

project. When analysing their organisation I have therefore used information from several 

projects in order to have enough material. A complete list of the material used in the analysis 

can be found under the reference section.  

4. Analysis 

In this section, each organisation and project is given a brief description, followed by a 

discourse analysis of their communications material. 

4.1. Habitat for Humanity International 

Habitat for Humanity International is a non-profit organisation based in the United States 

whose main mission is to provide housing for economically vulnerable people. They conduct 

several types of activities within their Global Village initiative, which is their international 

volunteer program. I will here look at their activities in Uganda. Volunteers to Uganda are 
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encouraged to participate in house construction under the “Vulnerable groups housing 

program” which assist orphans and their care givers (Habitat for Humanity International, 

2016).  

In the handbook for people who volunteer in the Global Village program, Habitat for 

Humanity constructs the identities of Self and Other as culturally different in several ways. In 

the introduction address by the vice president for Habitat for Humanity in Europe, Middle 

East and Africa, the language used is one of inclusion. The title is “Welcome to the Global 

Village Family” and through the short text the reader is addressed in a manner which 

constructs the Self as part of a family or a group of people who all have something in 

common; their culture. The volunteering Self is not encouraged to find similarities between 

themselves and the Other, rather they are encouraged to learn from the differences they find:  

The GV experience provides people with the opportunity to learn about another culture 

while at the same time the experience also challenges the volunteer to reflect on their 

own culture and values. (Habitat for Humanity EMEA, 2016, p. 5).  

This I consider a sign of the discourse of the culturally different Other discussed in 2.4.1. 

Similar expressions of cultural differences can be found throughout the handbook such as 

“Realize that often the people in the community you visit have time concepts and thought 

patterns different from your own; this does not make them inferior, only different.” (Ibid, p. 

25), and “each trip is also a unique and exciting opportunity to encounter the ‘unknown’” 

(Ibid, p. 19) which also, by framing the differences as exciting can be seen as an expression of 

exoticism.  

The image used to illustrate the introduction text (see figure 4.1.) can also be interpreted as 

emphasising the cultural differences. The image is all about contrast, the focal point of it 

being a black and a white hand holding each other. The Self and the Other meeting, but still 

being different. The contrast is further emphasized by the image being in black and white, a 

Figure 4.1. Source: Habitat for Humanity 

EMEA 
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photographic technique often used precisely to create contrasts between light and dark 

(Geffin, 2014).  

Furthermore, even though the Self is described as culturally homogeneous, there are several 

instances where individual differences among the volunteers are acknowledged and the 

volunteers are advised on how to handle working with other volunteers who are individually 

different from them in regards to for example socioeconomic background and beliefs (Ibid, p. 

15). The Other is meanwhile reduced to being different from the Self on cultural basis, 

nowhere is it acknowledged that also the local people might have individual differences in 

how they think, believe or in their personal life experiences. This further emphasizes the idea 

of the individual western Self and the culturally essential Other.  

Overall I consider this handbook to be using the “cultural exchange” framing which Eriksson 

Baaz also found in her study (see section 2.4.1.). As Habitat for Humanity use the possibility 

for cultural exchange as a positive example of what one can gain from volunteering with 

them, they also commit themselves to maintaining the discourse of cultural differences which 

makes this exchange possible. Not even when addressing how to handle cultural shock does 

Habitat for Humanity suggest that the volunteers find and focus on what similarities they can 

find between themselves and the Other, which one can assume would help with the feelings of 

alienation they describe as part of cultural shock. Still, the volunteers are encouraged to focus 

on the differences and try to accept and understand them (Habitat for Humanity EMEA, 2016, 

p. 23 ff.).  

Figure 4.2.  Source: Habitat for Humanity 

Uganda 
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One of the ways in which the Global Village projects are marketed by Habitat for Humanity is 

through personal stories with beneficiaries and the people involved in the project. One of 

these stories is about Job Kalulu whose family was living under poor conditions until Habitat 

for Humanity provided them with a house. This story contains several signs of postcolonial 

discourses in the way a clear line is drawn between Job pre-intervention and post-intervention 

by Habitat for Humanity. This is evident for example in the following sentence: “Today, Job’s 

cheerful face and deep respect for people belie the hardships that he, his siblings, and mother 

had to endure.” (Habitat for Humanity EMEA, 2016). The intervention by Habitat for 

Humanity is here implied to not only have changed the material life situation of Job, but also 

his values. By emphasising that he now has a deep respect for people Job, and thus the Other, 

is constructed as lacking of respect without intervention of the Self. This I interpret as an 

example of how the Other is constructed as stagnated and less morally developed than the Self 

which was discussed in 2.4.2.  

Furthermore, the pre-intervention Other is constructed as passive, exemplified by the 

following quote:  

“It is not so much about giving a house,” said Brent Potts, National Director, Habitat for 

Humanity Uganda. “It is seeing the release of productive energy and hope in the 

beneficiaries for a better tomorrow.” (Habitat for Humanity EMEA, 2016).  

Again, a difference is made between the pre-intervention Other and the post-intervention 

Other that with the help of Habitat for Humanity now is activated and productive, implying 

that the former was passive.  

This passive Other, active Self discourse is also evident in some of the images used to market 

the project. Another story from the projects in Uganda depicts Tape Kyotya who received a 

new house for her and her family. Tape is pictured with her family in front of her new water 

tank (see figure 4.2.). She and the family is passive and inactive, posing for the onlooker. This 

can be compared with the images used to depict the volunteers working in the same area (see 

Figure 4.3. Source: Habitat for Humanity Uganda 
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figure 4.3.). They are in all but one image working and active. For the public interested in 

volunteering, this means that the Self one identifies with, the volunteer, is constructed as 

active and productive while the Other is constructed as passive, which is especially surprising 

considering Habitat for Humanity emphasise that the local beneficiaries are expected to 

participate in the construction of their new home.   

4.2. Globe Aware 

Globe Aware is a non-profit organisation based in the United States. It offers volunteer trips 

to several destinations. Aside from their general organisation and volunteer information 

material I have chosen to analyse their marketing of projects in Ghana which mostly focus on 

construction of community buildings like schools, and infrastructure such as wells and water 

systems.   

Globe Aware greatly emphasise cultural exchange and differences in their descriptions of 

themselves and their projects. The possibility of cultural exchange is a key in how locations 

for their projects are chosen. As they put it:  

Locations are chosen based on a huge number of factors, but generally are communities 

that are safe, genuinely needy, organized (in terms of proper NGO status), with 

significant cultural differences from the typical North American lifestyle, and willing to 

accept our involvement. (Globe Aware, 2016b) 

The construction of the Other as culturally different from the Self is here put at the centre of 

the organisation’s work. This is also reflected in Globe Aware’s statement on their main 

mission:  

Every activity in which we engage is intended to accomplish one of two things: promote 

cultural awareness and/or promote sustainability. For us the concept of cultural 

awareness means to recognize and appreciate the real beauties and real challenges of a 

culture, but not to change it. (Globe Aware, 2016b). 

The views and emphasis on culture expressed by Globe Aware indicate that they follow the 

same framing of cultural exchange and thus cultural essentialism and immutability that 

Eriksson Baaz found in her study, discussed in 2.4.1. The subject of culture and cultural 

differences is mentioned many times by Globe Aware but in none of the material I have 

studied did I find any indication of them acknowledging or encouraging the Self to find 

similarities to the Other. The construction of the Other as intrinsically and essentially different 
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than the Self is constant with no exceptions. This can be exemplified further by the following 

quote:  

Never have smiles been easier to come by, nor more beautiful than in Ghana; locals are 

always willing to chat and teach you their distinctive greeting (a finger clicking 

handshake. [sic] (Globe Aware, 2016c) 

 The modality here is interesting in regards to the degree of truth expressed in the description 

of the “locals”, the Other. By describing the behaviour of the Other as an absolute truth no 

room is left for the possibility of individual differences among the Other. Ghanaians smile, 

and all of them are always willing to teach the westerner about their cultural expressions, 

which they all share. By just inserting a “many” before the word “locals” in the quote above 

the sentence would have a different modality and there would have been room in the identity 

construction of the Other for differences and variations.  

Furthermore, signs of the Other being constructed as inferior or behind the Self can be found 

in some of Globe Aware’s communications. In the general safety information to volunteers 

women travelling alone is informed that wearing short skirts, really short shorts or spaghetti 

straps “may attract unwanted attention […] in the forms of catcalls and the like” (Globe 

Aware, 2016d). By including this in their safety information, an image is constructed by 

Globe Aware where the society of the Self does not have any issues with these types of 

harassments and therefore travellers need to be prepared for and informed about it. “Catcalls 

and the like” is framed as something only the Other does. The society of the Other is 

constructed as lagging behind in regards to gender equality, an example of the stagnated 

Other, progressive Self discourse described in 2.4.2. To be clear, this interpretation is not 

based solely on the fact that volunteers are informed about the risks of harassment, but rather 

Figure 4.4. Source: Globe Aware 
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the entire context and how it is done. The section of safety information is presented as 

including information about risks specific to travelling to and staying at Globe Aware’s 

volunteer destinations. Thus, the risks one is informed of is implied as only being present in 

these locations. One is for example not informed that there is a danger in not looking for 

traffic before crossing a road in Ghana, presumably because this is a safety risk that 

volunteers experience at home and are already aware of. Thus, including the risk of sexual 

harassment when dressing in particular ways, is in this context framed as something 

exclusively present in the society of the Other.  

As for the images Globe Aware use to show their work one thing that stands out is the lack of 

portrayals of adult Ghanaians. Of the 26 images, only 4 depict adult Ghanaians. 21 images 

portray Ghanaian children. This contributes to the stagnated Other, progressive Self discourse 

by constructing the Other as children. Furthermore, only one picture portray an adult 

Ghanaian interacting with a volunteer (see Figure 4.4.), while the majority of the pictures of 

Ghanaian children portray them with volunteers, often in situations where the volunteers look 

like they are teaching or otherwise assisting the children like in figure 4.5.. Not only does this 

further reproduce the idea of the knowledgeable Self teaching the backwards childish Other, it 

also frames next to all interaction between the Self and Other as being hierarchical. Situations 

of adults interacting with children naturally have quite unequal power connotations.  

4.3. Charity: water 

Charity: water is an organisation based in New York in the United States. They work to 

provide clean water to people by sponsoring local projects such as well drillings (Charity: 

water, 2016b). Much of their communication consists of personal stories about people whose 

communities have received access to clean water through Charity: water. This is why I have 

Figure 4.5. Source: Globe Aware 
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chosen to analyse three of their projects, as there is usually only one quite short story about 

every project, which would have proved too thin a material to conduct a thorough analysis if I 

were to focus on only one project.  

One of the places in which Charity: water has sponsored well drillings is the Namayingo 

District in southern Uganda. Here Charity: water tells the story of two sisters who were raped 

on their way to fetch water which is described as a long and rather dangerous task before the 

organisation provided their village with a well.  

In the story about Namayingo, the district is described as socially lagging behind. The author 

writes: 

The first thing you notice about the Namayingo District of Uganda is its beauty. Lush 

with green, tall grass, fields of maize and vibrant rolling hills. It’s how you’d imagine 

Hawaii in the 1950's— a less-modern kind of paradise.(Charity: water, 2014b).  

This can be seen as a clear example of the stagnated Other, progressive Self discourse 

discussed in 2.4.2. By describing the Other in terms of being like the Self (one can assume 

Hawaii is used here as a reference that the United States-based Self who the organisation is 

mainly addressing is assumed to identify with) “in the 1950’s” and as less-modern, the Other 

is constructed as being behind the Self on the evolutionary path.   

Figure 4.6. Source: Charity: water 
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This story also contains constructions of a culturally different and non-individualised Other. 

In Figure 4.6. three people working in a field are depicted. Two of them are out of focus; the 

third, who is in focus, is cut off at the neck. As they are wearing similar clothing and the faces 

that could have given the people in the picture an identity is not visible, they are reduced to 

depersonalised objects. The people in this picture is thus anonymised and not depicted as 

individuals. They are used as symbols of the Other, who is thus constructed as homogenous 

without individual differences. Who the people in the picture are do not matter, their only role 

in the image is as representatives. Figure 4.7. from the same article is surprisingly similar in 

its composition and identity constructions.   

Another Charity: water story is from Malawi and presents Paul Botoman who is a mechanic 

who repair wells, some of them built by projects the organisation has sponsored. In his story, 

an interesting construction of the knowledgeable Self and the unknowing Other is made. 

Although Paul Botoman is from Malawi and not connected to the organisation in any way, he 

is through discourse included in the Self. He is separated from the Other and instead 

connected to the western writer and thus the identity of the Self.  

I stand back to watch as he goes to work and realize that what I mistook as slowness 

earlier is actually intentionality. Paul is methodical. His mind is three steps ahead of his 

action. He knows exactly which tool he needs next and where he’s going to set every 

piece of the borehole as he takes it apart. (Charity: water, 2014a)  

This quote constructs the writer Self as knowledgeable. By not accepting Paul’s knowledge 

and skills without it being reviewed and confirmed by the writer, the writer assumes the same 

Figure 4.7. Source: Charity: water 
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skill level as Paul. As the entire text has constructed Paul as very skilled, the writer is by this 

quote constructed as knowledgeable as well. Paul is then separated from the Other and 

connected and identified with the Self in the following quote:  

As the village claps and cheers, Paul scans the crowd around him, and we lock eyes 

again. He flashes me that charming, gapped-tooth smile and gives me another nod. 

Words aren’t necessary. (Ibid) 

The villagers, as representatives of the Other, are alienated, while Paul and the Self meets in 

mutual understanding and behaviour. Thus, Paul becomes part of the identity of the Self.  

With these discursive constructions the discourse of the backwards, unknowing Other and the 

progressive, knowledgeable Self is reflected and reproduced.  

Finally, I have chosen to analyse the marketing of Charity: water’s project in Niger. Here the 

organisation presents their work in the Sahel region. The region is described by Charity: water 

as follows:   

The Sahel Region has a surreal kind of beauty. Tiny spots of green speckle red dirt that 

seems to stretch across the horizon forever. When you look out, you can see the wind 

moving across it. Everything is dry. Muted. Ancient. Stone walls and cracked-mud 

homes. It feels biblical. (Charity: water, 2014c).  

This description reflects a construction of the Other and their society as backwards. The 

historical references in the description make the Other seem like they are lagging behind the 

Self. This quote also contributes to the Afropessimism discussed in 2.4.2. which is present in 

much of the text.  

During the day, there’s little refuge from the baking sun and when the wind blows, the 

dust that stings your eyes is unavoidable. (Charity: water, 2014c)  

Going into our trip, I knew that The Human Development Index ranks countries like 

Mali and Niger at the very bottom of the list, but I wasn’t really sure what that meant. I 

can tell you now, it means that there are very few opportunities here. (Ibid)  

The families we talked to weren’t thinking about economic development or the future; 

their only priority was figuring out how to get through the year. Have enough food. 

Keep their loved ones healthy. Keep their babies alive til [sic] the age of five, when 

https://en.wikipedia.org/wiki/List_of_countries_by_Human_Development_Index
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statistically, their chances of dying from water-related disease decrease dramatically. 

For people who don’t have access to clean water, food — the most basic needs, survival 

alone is progress. (Ibid) 

The quotes above create a discursive context where the Other and their society are constructed 

as quite hopeless when it comes to such varying factors as weather, personal opportunities, 

health, food access, and overall survival. This I consider to be an example of Afropessimism 

which was discussed in section 2.4.2. as the descriptions of Sahel are exclusively negative in 

regards to their development and living standards. The last quote implies the Other is so 

stagnated that even survival is progress. 

The other reality of living here is that there’s never enough food to eat. From 1951 to 

2004, the Sahel experienced some of the most consistent and severe droughts in Africa. 

In 2010, famine struck again and forced 350,000 people into starvation. (Charity: water, 

2014c).  

This quote is interesting in regards to its transitivity. By focusing on the outcome of 

processes, not the processes themselves, no one is made responsible, starvation “just 

happens”. It is seen as a natural event, with no agent behind it. This can be compared to for 

example the economist Amartya Sen who argue that starvation and famines are actually a 

symptom of flawed resource distribution (Sen, 2002, chap. 7). In his discourse, there are 

agents who are constructed as responsible for famines. In the Charity: water discourse, the 

starvation is no one’s responsibility, there are no agents, and thus the problem cannot be 

solved by the Other by themselves. In the problem framing that follows from this discourse, 

evolution of the infrastructure of the Other is needed through intervention by the organisation, 

which constructs the Other as backwards, lagging behind.  

Charity: water also construct contrasts between the pre- and post-intervention Other. By 

writing: “We also visited communities who’ve recently received access to clean water, and 

they’re alive with new energy.” (Charity: water, 2014c) it is stated that the post-intervention 

Other is energised and active, implying that the pre-intervention Other is passive. This can be 

interpreted as a reflection of the discourse of the passive Other that needs to be activated by 

the Self.  
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5. Conclusions 

In this section I will summarise my analysis results and discuss them in relation to my aim 

with the study and my two research questions which were: “Can postcolonial discourses and 

identity constructions be found in the communications material used by development 

organisations? In which ways do these organisations use postcolonial expressions?” I will also 

evaluate the theoretical framework and method used for the analysis. 

As I have shown in the analysis section above, postcolonial identity constructions can be 

found in the communications used by the development organisations I have chosen to study. 

The analytical categories adopted from Eriksson Baaz proved useful for analysis despite my 

material and approach being quite different from hers.  

Eriksson Baaz developed her postcolonial identity categories by analysing the views of 

development workers, mostly through interviews. Her aim was to look beyond and behind the 

official statements by development aid organisations which according to her emphasise 

partnership and deny the hierarchical structures that are often present in aid relationships. In 

my study I have instead analysed whether these identity constructions can actually be present 

also in official communications by development organisations. The fact that I found these 

identity constructions in my material would suggest that postcolonial identity perceptions are 

present in a wider range of development actors than Eriksson Baaz found in her study.  

All three identity categories were present in the material I analysed, but with different 

frequency and in different ways in the various cases which can give a hint to what purposes 

the organisations have for using these postcolonial expressions. Constructions of the Other as 

culturally different and expressions of exoticism were more common in the communications 

by Habitat for Humanity International and Globe Aware. Both of these organisations put quite 

some emphasis on the cultural differences between the volunteers and aid receivers and on the 

possibilities for exchanges. Charity: water on the other hand barely mentioned the word 

culture and had far fewer expressions that can be interpreted as contributing to this discourse. 

Their communications instead contained more expressions related to the “stagnated Other, 

progressive Self”-discourse. 

Perhaps Habitat for Humanity and Globe Aware are more prone to using expressions of 

cultural differences and exoticism because they have a different goal with their 

communications than Charity: water does. These organisations are mainly looking to recruit 

volunteers. Thus, they are not only “selling” their own work and organisation, they are also 
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promoting the countries and communities the projects are taking place in, as well as the 

people living there that the potential volunteers will meet and interact with. It seems like 

efforts to make a country and its population seem attractive to prospective volunteers are 

more likely to produce expressions of exoticism and unbridgeable cultural differences.  

These organisations also have more material where the Self and the Other actually meet, 

where interactions and exchanges are described and documented. Perhaps this type of 

communication material and these types of stories are more likely to include constructions of 

the Self and Other being culturally different than the type of material Charity: water use. The 

latter mostly tells the stories of the Other, without a representative of the western Self being 

present. The exception is the story about Paul Botoman, but this story emphasise the 

differences in knowledge and development between the Self and Other rather than cultural 

differences.  

Charity: water unlike Habitat for Humanity and Globe Aware mainly has to sell themselves 

and convince potential donors that the work the organisation does is important. These efforts 

seem to have led to different postcolonial expressions than those used by the other two 

organisations studied. In the material from Charity: water I found more signs of the 

“Progressive Self, stagnated Other”-discourse than in the other two organisations. Charity: 

water was also the only organisation which I found to be using discourses of Afropessimism. 

This suggests that efforts to attract donations might benefit from language and expressions 

that construct an image of the people one is trying to help as living in quite dire and poor 

circumstances. It seems likely that these types of identity constructions are deemed useful in 

the efforts to frame the organisation’s work as necessary and important. If the Other is not 

portrayed as less developed than the Self, and if this difference in development is not 

emphasised by the organisation, potential donors might not see the need for their donation.  

The results discussed above that I found in my analysis would suggest that postcolonial 

expressions and identity constructions are used differently for different marketing purposes. 

However, the number of organisations studied is too small to draw any general conclusions 

from. These results can still be useful, as a basis for further quantitative studies with more 

generalising ambitions, or by organisations who want to reduce the risks of contributing to 

postcolonial discourses in their communications.  

As for the method used, I found discourse analysis to be useful in answering my research 

question. I also found the inclusion of image analysis to be productive and it contributed to 
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my analysis results. The grammatical structures transitivity and modality that Fairclough 

includes in his critical discourse analysis were useful as a reading tool when analysing the 

material but produced few results. I only found two instances where these more technical 

linguistic analysis tools were applicable on my material. Looking for signs in the forms of 

words and wordings and image elements, and looking at how the context gives further 

meaning to certain text elements was more productive in terms of outcomes in the analysis. 

Perhaps the more linguistically technical analysis tools are more useful on other types of 

material. In future studies of advertising and marketing material it might be more productive 

to focus on analysis tools more adapted to this type of communication.  
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