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Abstract 

 

In less than a decade, social media has become one of the most important tools for 

interpersonal communication in the developed world. Social media also provide a platform for 

companies, organizations and government institutions to disseminate information and interact 

with users. This thesis examines the use of social media by law enforcement agencies in 

Sweden and China by looking at Facebook and Sina Weibo respectively. The study has used a 

qualitative content analysis as its method and frame analysis as its theoretical framework. The 

purpose of the thesis has been to examine how the police frame their content on social media, 

and whether the framing differs between the two countries’ law enforcement agencies. The 

findings suggest that the police in Sweden and China frame their content differently; the 

Swedish police frame their posts with emotions, and appeal to readers to be responsible 

citizens to a higher degree than their Chinese counterparts do. The Chinese police (Beijing 

Public Security Bureau) frame their posts with more authoritative language, although this is 

contrasted with their use of frames that are humorous as well. However, both agencies tend to 

frame their content in a neutral way most of the time. This suggests that both agencies put an 

emphasis on disseminating neutral information for a variety of different topics, rather than 

framing their content for a specific purpose. 

 

Keywords: Social media, frame analysis, qualitative content analysis, Sina Weibo, Facebook, 

law enforcement, police, Public Security Bureau, 死哪微博, 平安北京, 金盾工程. 
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1. Introduction 

 

When talking about China, one cannot avoid noting that many people have various 

preconceptions about the country. Depending on which generation you are asking, these 

preconceptions can either be heavily influenced by the Maoist era and the cultural revolution 

of the 1960’s and 1970’s. It can be influenced by a larger historical context from before the 

20
th

 century, and of what is known about ancient China. It can, and this is arguably the most 

prevalent preconception among younger people, be perceived as a poor country with pollution 

problems, with an abundance of cheap knock-off products and a secretive authoritarian state 

controlling and impeding the personal freedom of the Chinese people. 

When I first learned that the Chinese police were active on Chinese social media, I was 

very surprised. In Sweden, it is not perceived as strange to see the police tweet, write long and 

personal Facebook posts, upload pictures on Instagram or even produce videos they upload to 

YouTube. Although they may not have a large following like famous musicians or celebrities, 

their presence is difficult to avoid for anyone regularly using social media in Sweden. A 

logical question to ask is why is it to be considered as completely natural for the Swedish 

police to use social media, but unthinkable for the Chinese police to do so? 

The Public Security Bureau of Beijing (hereafter PSB), or 平安北京, which literally 

translates to “Be safe Beijing”, has no less than 11 million followers on Sina Weibo (hereafter 

called Weibo). If you are not an avid Weibo user, you can add them on WeChat instead, a 

messaging app with around 700 million users according to Business Insider in 2016. In 

contrast, the account Polisen Stockholm on Twitter has just short of 70 thousand followers. 

Even when scaled up for population differences in the capitals, the PSB would still be far 

more popular than Polisen Stockholm. There can be multiple reasons for this; a difference in 

usage patterns between Weibo users and Twitter users may be one reason, thus making a 

comparison like this rather moot for any other reasons than anecdotal ones. However, the 

conclusion that can be made is that the police in China are indeed active on social media, and 

they have a large following. 

When this knowledge is presented in a conversation, usually the same people that hold 

strong preconceptions about China will effortlessly discredit all information shared by the 

Chinese police as propaganda, and that their content disseminated on social media only acts as 

a mouthpiece for the Chinese government. Using that very same argument, but directing it 

towards the Swedish police and their content on social media, would at the same time confuse 
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the same people. The reply would usually be something like this: “you mean the police and 

their posts on Twitter would be mouthpiece for the Swedish government? That’s ridiculous!” 

My own reaction upon hearing that the Chinese police use social media, and the reaction of 

those around me, made me curious about why that is. What differences are there, between 

Sweden and China in this regard? Overcoming the general preconception of Chinese society, 

and maybe most of all the image of the Chinese institutions of power as inherently “evil” (and 

the Swedish institutions as inherently “good”), and to actually examine the content rather than 

using sweeping generalizations, is what prompted me to do choose this topic as my master’s 

thesis. The implication that the Chinese police may have a progressive approach towards 

public relations could in a best-case scenario be indicative of a loosening up in the 

authoritative Chinese judicial system, and in extension the state power as a whole. This 

potential development has been predicted as far back as 2004 (Mengin, 2004, 72).  

As no academic research is fully objective, I find it necessary to declare my own 

preconceptions regarding this field of study. Having lived and studied in Beijing for almost 

half a year has helped me somewhat understand how the Chinese society works. I am by no 

means an expert, and my knowledge on how the judicial system works is highly superficial. 

However, as for the PSB and their use of social media (in this case Weibo), my preconception 

is that they will be surprisingly liberal and perhaps even jovial. This preconception contradicts 

the general western image of how the Chinese police agencies work and how they wish to be 

perceived by the public. This preconception might be constructed more out of wishful 

thinking rather than keen observation of how their law enforcement actually works. The 

wishful thinking would in that case be derived from the assumption that Chinese society (and 

in this case Chinese authorities) are loosening up and are adopting a more liberal approach 

equivalent to that of their western colleagues. As for my preconceptions of the Swedish 

police, these might be less objective simply by the proximity and my prior knowledge; I have 

followed the Swedish police on Facebook for several years. Although I have rarely taken an 

active part in their posts, in fact I seldom read their posts at all. My preconception in that case 

is that the Swedish police may be a bit too bland and trite on Facebook. They write about 

important topics but at the same time fail to engage at least me as a follower. However, my 

preconception about the Swedish police is similar to my preconceptions towards most 

government institutions in Sweden; they try to be down-to-earth and informal. They may be 

slow but also trustworthy; there is no corruption and “evil” within Swedish authorities.  
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Another reason for writing this thesis is that the police force has an immensely important 

function in society. In general, the image of a country’s police is that it is an authoritative 

entity, which has a unique position of power in the sense that only they and the military can 

legally exercise force on the population, and this is sanctioned by the state. Moving closer to 

the public with the use of social media is a remarkable departure from the typical behavior of 

such functions in society. Moreover, how will this differ between a liberal state as Sweden 

and an authoritarian state such as China could be surprising, especially if they do not differ at 

all. 

 

1.2 Research Purpose 

The purpose of this thesis is to examine how law enforcement agencies frame their content on 

select social media. This will be done by comparing a liberal democracy (Sweden) and an 

authoritarian state (China). This could contribute to a deeper understanding of how law 

enforcements in different parts of the world (with widely differing cultures) use social media 

to disseminate and communicate with online users. Presently, this field of study is still in its 

infancy; the notion that the police use social media can arguably be seen more as a novel 

feature rather than an alternative for visiting the official police website or calling them on the 

phone. At the same time, it can be seen as an evolution of police communication with the 

public. By extension, this also means communication between government institutions and its 

citizens. Another aim of this thesis is to compare two distinctly different law enforcement 

agencies and their respective social media platforms. The rationale behind this decision is that 

by only looking at one country, it would not be easy to draw conclusions in a wider sense 

without comparing it with the same type of content to something else. Furthermore, and 

depending on the results, this can be indicative of a change in public relation management in 

China, or at least for their law enforcement in Beijing. While most people would assume that 

the Swedish police have a more liberal public image than their Chinese colleagues, part in due 

to the general differences between the two countries, there are indications that the Chinese 

police face an increasingly difficult situation with citizens disrespecting both the law and the 

police alike (Chen 2016, 60). Whether their frequent use of social media adds or detracts from 

this development can be debated. 
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1.3 Research Questions 

When referring to the previous part, what research questions will have the best possibility of 

providing adequate answers? The risk of having too loosely defined questions is that they 

cannot be answered thoroughly. The risk of having too narrow questions is that they may not 

provide enough information to reach any significant conclusions. The research questions in 

this thesis are chosen for their relevance to the topic and purpose. Consideration has been 

given to whether they are balanced relative to how loose and narrow they are. The research 

questions are: 

 

1) What frames are being used in the content the police publish on select social media? 

Examining and analyzing the content the law enforcement agencies create and disseminate on 

social media requires a suitable theory. The theory chosen for this question, and in extension 

this thesis, is framing theory. The first and second research question is connected, as it would 

be difficult to identify differences in framing without defining what frames are being used by 

the respective law enforcement agency. 

 

2) Are there any differences in how the police frame similar content?  

This is the principal question of the thesis. The specific topics will be chosen based on how 

they can be analyzed using the same process for the two countries. Potential topics that would 

be comparable can for example be about traffic safety, holiday seasons, terrorist threats, 

personal stories and crime. How the police frame their content will then be analyzed using 

content analysis. 

 

3) With the results from the previous questions, what patterns are emerging? 

Whether the police frame their content differently between Sweden and Chin, the information 

gathered from the previous questions can be used to answer the final question. This question 

is put in context for the subsequent discussion. 

 

The research questions can be summarized as “what frames are used?”, “what differences can 

be seen?” and “what patterns are emerging from this?” 

 

1.4 Research limitations 
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Originally, this thesis was intended to combine both qualitative and quantitative research 

methods. The qualitative part would utilize content analysis on social media posts made by 

the police agencies in Sweden and China respectively to identify how they frame their 

content. The quantitative part would consist of an online survey targeted at social media users 

in these two countries, and focus on the users’ perception of the police on social media. 

Combining these two methods would allow this thesis to overcome the emblematic drawbacks 

of using only a qualitative research method. However, this plan was deemed as a bit too 

ambitious given the available time. Another reason for omitting the quantitative part is that it 

would technically be a different study; I would not be studying the police, but rather the 

perception of the police by the public. This thesis aims at studying how the police disseminate 

information on social media by examining their framing of posts. Public perception is another 

topic, and would be better suited to be examined in a separate study. 

Another limitation is that emphasis on the analysis is on the text and not on the attached 

media. There are major differences in how the two agencies use graphical media. While this 

thesis does include them in the analysis, it could have been included to a larger degree than it 

is. This could have given better insight in the frames used by the PSB as their use of graphical 

media (in particular pictures) relies heavily on infographics, meaning that their images may 

contain frames as well; not only does the textual content in their posts contain potential 

frames. However, concentrating more on the frames they have in their pictures would create 

an imbalance in the frame analysis. Since the Swedish police do not use infographics in the 

pictures, the comparative part would be lost. If a larger focus would be on analyzing the 

pictures, it would be better to focus on analyzing the law enforcement agency of one country 

rather than two. 

 

1.5 Thesis outline 

The first chapter is the introductory part of the thesis. In this chapter, there is an initial 

description of the thesis, its purpose, the research questions and the limitations of it. Three 

questions are formulated and described. 

The second chapter covers the background of the Swedish and Chinese internet development, 

their law enforcements and how public institutions have moved to social media in recent 

years. The second chapter also describes the method of comparing the difference of the media 

systems. This part is necessary for understanding the preconditions of media systems between 

Sweden and China. 



12 

 

Chapter three reviews the theoretical and conceptual framework. It begins by exploring 

what framing theory is and what it is not. After the introduction of the theory, it is then 

connected with social media research and extra focus is given to framing in China in order to 

introduce this concept in a Chinese context. After that, there is an examination of critique 

against framing theory, which is followed by framing in research related to government-

produced media. Finally, the conceptual framework is presented. 

The fourth chapter presents the methodology and method; it presents the qualitative 

method used and further explores the concepts of reliability and validity. Furthermore the 

chapter is will present the necessary tools required for the coding process, which is firmly 

rooted in the conceptual framework. 

The fifth chapter contains the analysis of the Facebook and Weibo posts respectively. 

This is the main part of the thesis and this is where the findings are presented and analyzed.  

Chapter six is where the conclusions are drawn based on the findings in the previous 

chapter. It will also contain a discussion of the results as well as outline for future research 

and possible wider implications of the study. The final part contains an appendix for the posts 

used in the analysis and bibliography of the literature and the references used.  
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2. Background 

 

2.1 The dawn of social media and web 2.0 

Social media has revamped not only the technical and societal character of the developed 

world. It influences social debate, the public sphere, journalism, politics and commercial 

interests. The development of social media has been swift; in roughly a decade it has gone 

from blogs and comments sections on various websites to a ubiquitous complement to our 

daily lives. The emancipation of accessing the Internet from stationary computers with 

landline connections to wirelessly integrating it into mobile devices has been one of the many 

advancements that have enabled this development. 

However, the study of social media suffers from a problem that a great deal of the 

English speaking research done have a heavy bias towards the western perspective (Fuchs 

2015, 3 – 4). In the case of social media research, part of this reason may be because the 

United States and Europe often share the same social media platforms and services. This 

means that there is a naturally occurring international discourse at our disposal since 

international subjects can be discussed in English. It is easy to dismiss other parts of the world 

simply because of language and technical barriers. Not only that; many countries lack the 

technological or economical foundations to be able to participate in what we perceive as the 

global digital discourse. In this regard, China has an almost unique position globally. 

Often regarded as an authoritarian one party state, China has witnessed a development 

boom in the last couple of decades. Today, over 45 percent of the Chinese population has 

Internet access, and China has the largest Internet user base in the world with a projected 700 

million users by July 2016 according to Internet Live Stats. However, the Chinese 

government is still authoritarian, an example of this, which is relevant for this thesis; they 

employ what is commonly called “the Great Firewall of China”. This, among several other 

things, means that most western social media cannot be reached in mainland China. A 

relevant question connected with the firewall is, has it put the development of social media in 

mainland China at a disadvantaged position? On the other hand, has it created a void that has 

been filled with domestic services? This question can be debated. However, what is known 

without doubt is that the Information Technology (hereafter IT) sector in China today is large 

on a global scale; four out of ten of the IT companies with the largest market capitalization are 

Chinese (as presented by the data available from Statista in "Market Capitalization of the 
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Largest Internet Companies Worldwide as of May 2015"). Today the average Chinese 

Internet user has a vast range of services and platforms available. 

Sweden on the other hand has a different set of conditions in this regard. As a country 

with a long democratic tradition and constitutionally guaranteed free speech, it has no specific 

censorship laws (although in 2011, state censorship for cinema films was finally abolished). 

Sweden has an Internet penetration of roughly 90%, compared to China’s 46% (according to 

the International Telecommunications Union in Geneva) and generally adopts international 

social media platforms. The few domestically created sites became technically and socially 

obsolete in the years after Facebook began to expand internationally. With the advent of 

ubiquitous access to the Internet, and in extension to social media, it can hardly be considered 

as surprising to see that government institutions move some of their public interactions to 

these services. With this development, it is important to examine how these government 

institutions interact with citizens online, as these platforms are increasingly important for this 

purpose. 

 

2.2 Mass media and Internet 

When the development of mass media began in the west is a debated subject. In a wider 

historical context, it can be argued that mass media came into existence with the invention of 

the printing press (Cullen 2014, 13 – 29). Some would even make the case that mass media is 

the notion of any communication between more than two individuals. However, in this thesis 

mass media is referred to as print, radio and broadcast. Apart from the printing press, these 

mediums saw development and refinement mainly in the 20
th

 century. The speed of its 

expansion accelerated heavily after the end of World War II and the 1950’s and 1960’s are 

often regarded as the decades where mass media took the shape and form we know today, 

(although early development started in the inter-war period) (Siân 2012, 379 – 380; Weibull 

and Wadbring 72 – 73). In the democratic west, there has generally been a strong emphasis on 

free mass media in a capitalist system; even in the case where the mass media producing 

companies has been state owned (Ibid., 385 - 386). The relationship between mass media and 

the Internet is intricate and complex, but some scholars would argue that mass media transfers 

a society’s freedom of speech (or lack thereof) from mass media to the Internet. This is 

evident when reflecting over the Great Firewall of China and its blocking of many foreign 

websites and most notably several western social media platforms. I would like to argue that 
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in any given state, the freedom of the Internet mirrors the legal and cultural environment of 

that state’s mass media. 

The development of Chinese mass media does not differ very much from the history of 

mass media the west. In a historical context is can be worth noting that printing techniques in 

China had been around since a few hundred years BC, although any significant 

industrialization of the process and distribution has not been discovered (Thompson 1995, 53 

– 54). In the early 20
th

 century, China witnessed several revolutions, two occupations from a 

foreign assailant and a civil war. All during the first half of the century (Hägerdal 2008, 275 – 

331). However, even with these predicaments, early development of mass media kept up with 

most other nations going through the same technological developments, but the proliferation 

of mass media was low and not very widespread. It was mainly concentrated to the urban 

elites of Beijing, Shanghai, Guangzhou and similar sized cities (Thompson 175 – 176, 1995). 

Moreover, the development of media as a culture and art form took longer in China (Qiang 

2011, 49 – 52). Radio broadcasting was introduced in the 1920’s and television broadcasting 

was introduced in the mid 1950’s. This mirrors the introduction of radio and television 

broadcasting in Sweden, which took place in the 1920’s and 1950’s respectively. Although 

this is not unique for Sweden and China, televised broadcasting established itself globally in 

that decade. The Chinese conditions were somewhat different from that of most western 

countries. In the early days of television, it was almost exclusively used for propaganda 

(Liangrong and Lu 2009, 407). During the Great leap forward and the Cultural Revolution, 

further development of mass media were hampered by both economical and political 

predicaments. The development of mass media in China did not catch up until after the death 

of Mao Zedong in 1976 and the opening up reforms in the 1980’s and 1990’s under the 

leadership of Deng Xiaoping (Zhao 2011, 143 – 174). 

Although it can be worth noting that Sweden had a state monopoly for television 

broadcasting from its inception until 1990 when the first commercial channel began 

broadcasting in Sweden (TV4) (Weibull and Wadbring 2014, 80 – 81). However, it could 

hardly be argued that it was the mouthpiece of the regime more than it was an educational 

instrument for societal nurturing derived from the ideals of Folkhemmet (the People’s home). 

It is not exactly clear when Chinese television opened up for private actors, but the reform 

programs in the late 1980’s described several key components for the implementation of self-

management of production. This was regarded as a carte blanche, to allow for some degree of 

autonomy in creating television channels and broadcasting companies (Liangrong and Lu 
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2009, 407). The opening up for private broadcasting companies in Sweden was comparatively 

very straightforward; it allowed privatization in 1990 with the introduction of TV4, although 

another company had been able to circumvent this since 1984 by broadcasting their content 

from England. However, the Chinese mass media climate differed; Joseph M. Chan wrote in 

his 1993 essay, “China now has commercialization without independence” (Chan 1993, 25). 

The argument was that media is free to create and broadcast their own content and create 

revenue through advertisements, in the same way that privatized mass media is allowed to do 

in the west. However, they are not independent from the communist party. Censorship was 

still prevalent, and so did repercussions for breaking the party line. Nevertheless, the 

relaxation in the previously uncompromising communist policies that came with the opening 

up reforms made it possible to create a wider range of media unrelated to politics. This 

unofficial societal contract can still be seen today. It could be argued that in colloquial terms, 

the Chinese system could be described as “the Chinese government will grant you economic 

freedom so long as you’ll grant the government political freedom”. It has been argued that 

with mass media (and in extension the Internet and digital media), ideology, any ideology, 

will eventually dissolve because of the inevitable convergence that will occur with the 

globalization that comes with new media systems (Briggs and Burke 2009, 267 – 274). This 

idea may hold some legitimacy when looking at the use of Twitter during the Arab Spring in 

2011 (Bruns, Highfield and Burgess 2013, 872 – 876). Albeit the relative openness of the 

Internet in China, a broad societal request for democracy and the ousting of the Communist 

Party has yet to made. Whether global communication and the continued proliferation of 

western culture will erode the Chinese political system is still a question based on 

assumptions (Lagerkvist 2010, 19 – 23) 

 

2.3 The early days of the Internet 

In the mid 1990’s the Internet opened up to a much larger audience than before, thanks to a 

more user-friendly interface and the introduction of the World Wide Web (Ryan 2010, 105). 

The development in Sweden was early, and while it was deregulated, its development was 

generally encouraged by the state through political decisions. The early adoption of fiber-

optical networks helped increase Internet accessibility in Sweden, which can help explain why 

in 2015 Sweden was ranked second in the world in average connection speed, with only South 

Korea having higher Internet speed (according to Akamai’s Q3 report of State of the Internet 

of 2015). Given the geographically significantly bigger China and of course the difference in 
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population size, it is expected to assume a slower adoption rate even without the turmoil of its 

recent history. In 2015, China ranked 91 in average connection speed. Common for many 

countries adopting early landline Internet infrastructure is that development has stagnated in 

recent years. As a paradox, countries with less landline infrastructure has in recent years 

managed to develop Internet access to its citizens at a fast rate thanks to wireless 

infrastructure through 3G and 4G/LTE especially in rural areas (Gelvanovska, Rogy and 

Rossotto 2014, 59 – 65) (Hyde-Clarke and Van Tonder 2011, 264 – 266). This can be seen in 

many less wealthy countries. Landline infrastructure is both expensive and time-consuming to 

build, although it gives generally higher speed and stability to the users. The early days of 

Internet in mainland China were concentrated to Beijing and Shanghai; both Hong Kong and 

Taiwan saw more widespread Internet use earlier than mainland China. In recent years, the 

proliferation of Internet access has grown considerably, although in many cases wireless 

connections are used rather than landline. This is especially true in rural areas and smaller 

cities.  

 

2.4 The Silicon Valley’s of Sweden and China 

The development of IT companies in China was in the beginning a largely private effort that 

was triggered by the more or less formal state approval. Companies such as Sina, Sohu and 

Netease were all started in the second half of 1990’s and were all privately owned. As 

previously stated, the government allowed for some autonomy in the media, as long as no 

politically sensitive information was disseminated. As a deputy director of General 

Administration of Press and Publication (GAPP) formulated it: “While regulating the internet 

is important, government’s role is also to provide a healthy environment for the industry to 

grow” (So and Westland 2010, 220). The northwest district of Beijing, called Haidian (海淀

区) eventually became the capital for Chinese IT companies, part to the fact that many 

universities were concentrated there (So and Westland 2010, 3). Today it is considered the 

Silicon Valley of China. 

In the second part of 1990’s there were a similar development in Sweden with IT 

companies, although not on the same scale as in China. A prominent IT company that 

originally started in 1996 was StajlPlejs, which changed its name in 2000 to LunarStorm 

(Crampton, 2005). For many people who grew up during that time, LunarStorm spearheaded 

the social media development several years before Facebook became what it is today. In the 

early days of the dotcom bubble, Sweden had a myriad of Internet companies. Sweden had its 
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own version of Silicon Valley, located in a northwest district of Stockholm called Kista, as 

reported by Computer Sweden in 2014. However, when the dotcom bubble burst in late 2000 

(Razi, Tarn and Siddiqui 2004, 229) many of those early companies went bankrupt in the 

following years. The dotcom bubble was by no means a fate that befell only the west. China, 

who was just gaining momentum with their own IT development, also saw a significant 

slowdown. Interestingly, a large number of foreign companies that had just begun to establish 

themselves in China suffered the biggest blow (So and Westland 2010, 84). 

 

2.5 The rise of social media use by public authorities in Sweden and China 

In the years following the dotcom bubble, many companies disappeared, lost their market 

share or changed their direction. In Sweden, although many social networking sites (hereafter 

SNS) continued to operate for several years, the inexorable growth of Facebook and other 

international platforms caused a slow but steady decline in their user base during the latter 

half of 2000’s. By the turn of the decade, most domestic SNS’ had lost its market dominance 

and had been replaced with international platforms such as Facebook, YouTube, Twitter and 

Instagram. 

A now defunct Swedish public institution called E-Delegationen released in 2010 a set of 

official guidelines for government institutions who wish to become active on social media 

(Myndigheters användning av sociala medier 2010). As early as 2010, the guideline document 

noted that 50% of all government institutions were already active on social media. Having a 

set of guidelines for government interaction on social media that can be downloaded freely on 

the Internet is telling of how open the Swedish government aspires to be. As for the Swedish 

police, they have been active on Facebook since September 2011 

In China, the development took a very different approach. The Great Firewall of China came 

online between 2002 and 2003. The firewall is used to block “information that contains 

content subverting state power, undermining national unity [or] infringing upon national 

honour and interests” according to an article by BBC in 2009. Social media that was 

available in large parts of the world became blocked during shorter periods for a variety of 

reasons. Access to most western social media was not permanently blocked until the Uyghur 

riots in the northwest province of Xinjiang (新疆) in 2009 (Qiang 2011, 51 – 52). It was 

during that time Twitter and Facebook (among many other social media platforms) became 

inaccessible. While Chinese domestic platforms opened up again after some time, foreign 

platforms were kept blocked after the riots had passed. However, by then domestic social 
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media were already dominating the Chinese market, as they were focused on catering to the 

needs of Chinese users, whereas many foreign companies did not know how to attract users in 

China (So and Westland 2010, 60 – 61). Consequently, while Sweden adopted internationally 

available social media platforms and abandoned their domestic ones, China did the opposite. 

If this was purely because of the firewall, or because the domestic services were better suited 

for the Chinese market can be debated. As of 2016 the SNS’ available in China can arguably 

be considered to meet the demands of its target audiences.  

In 2012, the amount of Chinese government institutions using social media was estimated 

at being roughly 176,000 (Lei 2013, 370). However, accurate data of how many institutions 

there are in total, the number does not tell much at all. The Beijing PSB has been active on 

Sina Weibo since July 2010, preceding the Swedish police on Facebook by over a year. 

 

2.5 Previous research 

There is a great deal of available literature concentrated on China research and in extension 

Chinese media. The Swedish professor Johan Lagerkvist has in his book After the Internet, 

Before Democracy, given a thorough and comprehensive study of the Chinese media system. 

Examining where the country stand today as it is balancing between communist 

authoritarianism, globalism and the outside influences that comes with it. The themes in the 

book corroborate the idea that the development of social media might have a liberalizing 

effect on China’s media systems (Lagerkvist 2010, 24). Looking at the development of 

Chinese media, the book Red Wired: China's Internet Revolution has been very useful. It 

deliberates the media development in China from a standpoint of economics, rather than 

politics and culture. 

Journal articles examining contemporary Chinese social media are accessible today with 

a high number of English studies conducted by Chinese researchers. The study of (Sina) 

Weibo and its impact in Chinese society is ample. In contrast to this, the study of social media 

in Sweden is less abundant. An explanation for this is because Sweden is too easily grouped 

together with the general western sphere of research. Literature for the qualitative method was 

derived from a number of sources, but the book Qualitative Communication Research 

Methods by Thomas Lindlof and Bryan Taylor and Content Analysis An Introduction to its 

Methodology was used as they offer a comprehensive examination of qualitative methods. 

Previous research in this field can be divided into several sub-categories: the study of E-

government, its implementation and further development. The study of law enforcements on 
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social media, how they manage their public perception, as well as their public image. Both of 

these fields can then be divided into two sub-categories as well, one for the west and 

specifically Sweden, and one for China, as they differ both in technological platforms, culture 

and usage patterns. Any previous study, which is specifically investigating the same subject 

as this thesis, has not been found. The subject of this thesis can be considered rather 

unconventional, although there are numerous reasons for studying this. 

There are plenty of contemporary studies of government use of social media. As 

previously mentioned, the field is necessarily divided depending on several key factors, such 

as which nation, what platform, which government institution, what function or notion the 

researchers are looking at, to name a few. In a 2011 article, Jeremy Crump examined the use 

of Twitter by the British police (Crump 2011, 1 – 5). His conclusions were that while the idea 

has merit in a modern society, its implementation is not without problems. To fully implement 

and uphold an active police presence on Twitter would be difficult, according to Crump (Ibid., 

23 – 24). He raises concerns regarding the technical platform, rather than the notion itself. 

The article is close to five years old, and while the limitations of Twitter are the same today, it 

could be argued that by now, most institutions would use Facebook, as it is better suited to 

interact with citizens, while Twitter is more useful for disseminating one-way information 

quickly. 

When looking at the broader field, the study of governments on social media, there is an 

abundance of research conducted. In a 2013 article, Gustavo Henrique Maultasch de Oliveira 

and Eric W. Welch examined this by concentrating their research to local governments’ use of 

social media in the United States. Their findings indicated that the usage pattern of local 

governments differs depending on department and agency, but most importantly depending on 

the platform used (Oliveira and Welch 2010, 402 – 403). This reinforces the assumption that 

technical platforms play an important role in shaping how the platform is used. In a 2013 

article by Sara Hofmann et al. study how local governments in Germany utilize Facebook 

(Hofman et al. 2013, 387 – 389). Their findings suggests that while governmental institutions 

(in this case local governments) are good at adopting social media for their communication 

with social media users, they are less successful in adapting their use of social media to abide 

to the characteristics and possibilities the platforms can offer (Ibid., 393). The idea of having 

a Facebook account for any organization, function or department in a government seems to be 

almost universally adopted, but how to use it successfully seems to be much more obscure. 
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Research about this in China follows a similar path. However, the majority of this 

research is conducted in Chinese rather than English. Nevertheless, in a 2013 article, Lei 

Zheng examined the dynamics between the Chinese government and the public on social 

media (Lei 2013, 369 – 370). What made Lei’s article special is that he connects his findings 

to a western perspective as well. His findings indicate that there are issues when a hierarchical 

system (government) is using a non-hierarchical platform for communication (social media). 

Lei link his findings to previous studies conducted in the west, which has reached similar 

conclusions (Ibid., 376). He also point out the challenges that research related to social media 

and government institutions face because of the different platforms and the different 

institutions that exists. He ends his article by arguing that parallel comparative research 

between China and other countries, using similar methods, platforms and supposedly 

government institutions could prove to be beneficial to understand these dynamics and the 

possibility of comparing them between countries. 

Evident in the previous research presented in this part is that there are methodological 

challenges in this field and gaps to fill. Just as social media is a young form of media, so is the 

study of it. The large number of platforms makes interchangeability between studies difficult, 

which is perpetuated by the changing social media landscape. Old and defunct platforms are 

replaced by new ones, which come with both technological and cultural differences. This is 

not taking into account cultural differences between countries. However, most of the 

examined previous research tends to concede that public institutions that are using social 

media needs to learn how to use it more effectively by taking advantage of the platforms 

strengths, rather than using it as a way to disseminate the same information they disseminate 

elsewhere. This critique seems coherent independent of platform, studied institution and 

offline cultural context. 

This thesis will fill a gap in the currently available research by conducting a comparative 

study between two countries. There is also a gap to be filled regarding the police and their use 

of frames in their social media content in both countries. As social media matures so will the 

study of it. Government institutions use of social media is impressive as it shows a certain 

degree of perceptiveness towards its citizens and their communication habits in a modern 

society. It is my hope that this thesis will help the study of social media to mature and in 

particular the comparative aspects of it. 
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3. Framing theory 

 

3.1 Framing defined 

Framing in media related research could in short be described as ways of adjusting text, video, 

pictures and any form of media or message to fit a specific narrative. Framing theory has its 

roots in Erving Goffman’s essay from 1974, appropriately named Frame Analysis (Goffman 

1974). In his previous work, The presentation of self in everyday life (Goffman 1959), he 

described interpersonal communication and interactions as a form of theatrical performance. 

Although framing theory has been a popular theory for mass communication theory (MCT), 

framing as a conceptual framework was originally developed as a sociological and 

psychological theory. Goffman was never active in the field of MCT; he held positions related 

to anthropology and sociology. In his essay from 1974, he defines the principles of what 

framing covers in a sociological context. What signifies his essay is the emphasis on 

interpersonal communication. This can be exemplified by the following quote: 

“Given a spate of activity that is framed in a particular way and that provides an official main focus 

of attention for ratified participants, it seems inevitable that other modes and lines of activity 

(including communication narrowly defined) will simultaneously occur in the same locale, segregated 

from what officially dominates, and will be treated, when treated at all, as something apart.” 

(Goffman 1974, 201) 

He also defined a concept he called keying. Keying is the concept that actions or discourse is 

a signal that carries the meaning of interactions to other people. In this case, he would refer to 

other participants in a specific setting (Ibid., 45). However, Goffman’s work has been 

criticized by some, for example sociologist Ian Craib. In his review of Goffman’s “Frame 

Analysis”, he contested, among other things, the concept of keying. His main critique was that 

keying was a too broad definition: 

"The consistency in the use of the term ’keying’ is threatened and then destroyed by his insistence that 

’keying’ can refer to any change in meaning, including ’conceptual’ meaning, so that at one point he 

suggests that translation from one language to another is a keying (p. 79). It becomes difficult to see 

what cannot be considered as a keying:" (Craib 1978, 81) 

Craib also noted the lack of core concepts and conceptual framework. While “Frame 

Analysis” is considered a classic in the field of frame analysis theory, it is also important to 

examine the critique of his essay. The sociological emphasis also makes Goffman’s work less 

applicable to media related research. 

 



23 

 

Framing theory has seen major use in several academic disciplines over the last few 

decades. While Goffman is attributed to be the founder of the theory, Robert Entman in his 

1993 essay “Framing: Toward Clarification of a Fractured Paradigm” further developed the 

theory by illuminating a set of focal points. Entman presented an oft-cited definition:  

“To frame is to select some aspects of a perceived reality and make them more salient in a 

communicating text, in such a way as to promote a particular problem definition, causal 

interpretation, moral evaluation, and/or treatment recommendation for the item described.” (Entman 

1993, 52) 

This definition is not only used to describe mass media; it can also be used to describe any 

form of interpersonal communication. What differs between interpersonal communication and 

a media narrative is that media is believed to frame their messages deliberately while the 

former is believed to be caused by subconscious efforts. The four functions of news framing, 

according to Entman, are to (1) define a problem, (2) diagnose causes, to (3) make moral 

judgments and to (4) suggest remedies. The use of frames in news follows a narrative logic to 

create a story with a clear structure. It also directs attention towards a desirable subject (Ibid., 

54). In 2003, Entman slightly revised his definition of framing in an essay where he contested 

the White House and its handling of the aftermath of the 9/11 terrorist attack in New York: 

“Framing entails selecting and highlighting some facets of events or issues, and making connections 

among them so as to promote a particular interpretation, evaluation, and/or solution.”(Entman 2003, 

417) 

In addition, he continued with citing William Riker that: 

“Successful political communication requires the framing of events, issues, and actors in ways that 

promote perceptions and interpretations that benefit one side while hindering the other political 

influence over each other and over the public.” (Ibid., 417) 

His 2003 essay is indicative of an altered use in frames and the general discourse in politics 

and media. Indeed, it could be argued that his updated definition of framing theory is a result 

of a more cynical post 9/11 society. His four functions of news framing are slightly revised 

from as well. In 1993, he defined the first function as “define problems - determine what a 

causal agent is doing with what costs and benefits”. However, in 2003 his definition of that 

function was changed to “defining effects or conditions as problematic”. This is indicative of 

a change in how he perceives news framing. In the former definition, the journalist will 

identify a problem, while in the updated version, any effect or condition can be defined as 

problematic. This, I would argue, is Entmans more cynical approach to framing, although he 

accredits this definition to the White House and their way of framing they communication 
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after 9/11 (Ibid., 417). According to an essay by Stephen Reese from 2007, Entman defines 

the “war on terror” frame as a narrow “problem solution”. The proposed solution is implicitly 

to go to war with Iraq (Reese 2007, 152 - 153). 

Entman further expanded on this in this 2007 essay “Framing Bias: Media in the 

Distribution of Power”. He there argued that framing, priming and agenda setting fit together 

as tools of power (Entman 2007, 165) and the potential of media bias in this respect is 

undertheorized in public discourse. Media bias can contain one of three main major meanings: 

falsified reality (distortion bias), favoring of one party in a conflict (content bias) and 

purportedly biased content (decision-making bias) (Ibid., 166). His conclusions suggested that 

while bias is a powerful tool in media framing, improving measures of slant and bias is 

imperative in order to have insight in media and its relation with power and how it is 

distributed (Ibid., 166). Furthermore, he linked these findings to content analysis 

methodology and stressed the importance of strong linkage of the method to framing theory.  

Other authors that have contributed framing theory are Dennis Chong and James N. 

Druckman. In their 2007 essay “Framing Theory”, they define framing as: 

“The major premise of framing theory is that an issue can be viewed from a variety of perspectives 

and be construed as having implications for multiple values or considerations. Framing refers to the 

process by which people develop a particular conceptualization of an issue or reorient their thinking 

about an issue.” (Chong and Druckman 2007, 104 – 105) 

 

3.2 Framing theory in social media research 

What the previous part of this chapter display is that a large part of framing theory is 

concentrated on mass media communication. This should not be seen as surprising, 

considering that framing theory was developed simultaneously with mass media; a large 

amount of the available research was conducted decades ago. Adapting a theory commonly 

used for mass media to digital media, and in extension social media, requires some changes. 

In a 2013 essay, Ben S. Wasike introduced and described some key focal points on how 

journalism has adapted to social media in general and Twitter in particular (Wasike 2013, 20). 

The essay revolved around whether or not there is any discrepancy between TV and print 

journalists, and how they utilize social media; what framing they employ in their tweets and 

other interactions on Twitter. The results indicated that social media editors (SMEs) put a 

stronger emphasis on technology and human-interest stories. This, according to Wasike, goes 

against general the mass media framing that tends to emphasize content containing conflict 

and economy (Wasike 2013, 11 – 15). 
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Another relevant aspect to consider when analyzing framing in a social media context is 

the technological differences between platforms. Every platform has its strengths and 

weaknesses, and is generally constructed in a way to promote a specific type of media. This 

aspect will have to be considered in this thesis, since differences between platforms may alter 

how the SME decides to frame a story. This becomes apparent in regards to comparing a 

western and Chinese social media platform. Initially, the most logical decision would be to 

compare Twitter and Sina Weibo, as they up until recently at least, had similar functionality 

and limitations, or so it would seem at least. Although 140 Chinese characters will always be 

able to contain more information than 140 alphabetic characters (Gu 2014, 73), Sina Weibo 

recently announced that they would remove the 140-character limit by January 28
th

 2016, as 

reported in an article by BBC. That effectively makes a comparative study of the two 

platforms less practical. While a majority of the posts that this thesis will analyze is made 

before the limit was removed, the act of removing the limit is indicative of Sina’s ambitions 

of making Weibo a platform not only used for micro blogging. A more detailed examination 

of platforms will be discussed in the methodology chapter. 

 

3.3 Framing in China 

With the development of modern Chinese academia, it is by no means surprising to see that 

framing as a theory is regularly used in Chinese research. Notably, much media research 

about China that is available in English focus on Chinese social media rather than mass 

media. A reason for this might be due to less government control on social media compared to 

mass media, which makes it more dynamic and therefore more appealing to researchers 

(Lagerkvist 2010, 118 – 125; 271). Chinese censorship laws for both offline and online media 

are still very prevalent. According to a recent study from Finland, as much as 16% of all posts 

on Sina Weibo are deleted by state censorship (Vuori and Palternaa 2015, 406). But due to the 

nature of social media and how fast it can spread from user to user, the unofficial contract 

suggests that the government lets public discourse have a wider range of accepted topics than 

mass media. Given this premise, how social media users choose to frame their content is 

likely to be more important than how their peers in the west frame theirs, even if the state 

censorship is less strict on social media. 

In a 2014 study about media framing in a food safety controversy revealed a discrepancy 

between state owned and privately owned media, and how they frame an issue (Wang 2014, 

37 – 38). The main difference lies in how state media tends to be more solution oriented and 
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downplay (negative) public reactions and confidence. Privately owned media framed their 

content very similarly, but focused more on attribution of responsibility. Different from both 

state owned media and privately owned media was the framing on Sina Weibo. The public 

confidence frame were much more prevalent than any other frame, which shows a bigger 

concern from the public in social media than what can be seen in mass media. This could be 

indicative of a mass media system in China, both state owned and privately owned, that is not 

addressing the public’s perception of an issue to a satisfying degree, which changes the public 

discourse on social media to cater for the lack of reporting from mass media outlets. 

However, this is not necessarily unique for the Chinese society; in Sweden, there is a 

wide array of alternative news media sources, which is usually focused on alternative framing 

generally not found in mass media (Hoffman and Larsson 2013, 164). They are heavily 

dependent on online platforms and while they are not hosted on social media platforms, they 

grew exponentially with the introduction of Web 2.0 and have a large following on social 

media. This can be seen in most countries, and alternative media can utilize a far livelier 

framing to suit their target audiences.  

According to another study, the Chinese government or state owned media tends to frame 

controversial or heated topics in such a way that the official narrative will cater to as many 

social media users’ opinions as possible (Wang 2013, 385). The study looked into the 

controversy of a young girl that was hit by two cars in the city of Foshan in 2011. Bystanders 

and pedestrians walked past the injured girl without helping her. She was eventually rescued 

but died later in the hospital. This was captured by street surveillance cameras and was 

subsequently released online. This led to a national uproar, which spread to mass media 

outlets and the government of the province. In order for the government to calm the enraged 

public, they used state owned media to engage with the public on social media. They did this 

by channeling the officially sanctioned opinions through official or semi-official accounts. To 

allow a certain degree of autonomy, a poll was created with four options, none of the options 

fully catered to people’s opinions, so the optimistic outlook of calming the public failed 

(Ibid., 385). 

Mass media framing in China can be argued to focus on maintaining social stability and 

coherence, while social media users can enjoy a relatively open debate climate (at least 

compared to mass media, as mentioned by Lagerkvist 2010, 118 - 125), they cannot expect to 

rally any opposition towards the Chinese government. Instead of censoring any opposing 
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views, the government’s aim seems to function primarily as a mediator and only a moderator 

when it has deemed it necessary. 

 

3.4 Critique of framing theory 

Framing theory is a very broad concept that is closely related to both agenda setting theory 

and priming theory (Cacciatore and Scheufele 2015, 8 – 9). Indeed, there has been some 

critique against framing theory for being too broad and too vague for modern research. In a 

2015 article, Michael Cacciatore, Dietram Scheufele and Shanto Iyengar argue for revising 

and further developing framing theory (Ibid., 8 – 9). One of their concerns regards the lack of 

consistency in how the theory is defined and used. Indeed, the previous parts in this chapter 

have described several ways to formulate framing theory in practice. The lack of consistency 

had led to disagreements on what exactly constitutes framing (Ibid., 13). The authors argue 

for what they call a paradigm shift in framing research; framing is too broad, which is 

effectively making it useless for communication researchers. More specifically, they argue 

that emphasis framing is too arbitrary, so they advocate the use of equivalence framing. The 

difference being that equivalence framing specifically looks at how reactions and opinions are 

shaped depending on alterations of the presentation of information (as was the case with the 

famous Asian disease example (Kahneman and Tversky 2000, 343 – 346). Emphasis framing 

on the other hand, draws conclusions from persuasive values from the presented information. 

The latter refers to the most common use of framing theory, where researchers analyze the 

available data as it is, rather than alters half the data and show it to others and measure the 

effects. 

Using equivalence framing would narrow the potential usability of framing theory, 

simply by making it more difficult to conduct in research. It could be argued that equivalence 

framing is undoubtedly potent for effectively studying media effects, however its accessibility 

for researchers would be dramatically reduced, and in practice it would be considerably more 

difficult to study framing from media producers without focus groups and manipulated 

content in order to reach the desired level of equivalence. 

 

3.5 Framing theory as a conceptual framework 

The conceptual framework for this thesis will focus on generic frames with an inductive 

approach (Vreese 2005, 53 – 54). The argument for choosing these two models over the many 

other approaches is because of their flexibility. Claes H. De Vreese explains in his 2005 essay 
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that generic frames, when compared to issue-specific frames, can more easily be used in a 

wider context. In an earlier essay, he elaborates this by writing: 

“Issue-specific frames pertain to specific topics or news events, whereas generic frames are broadly 

applicable to a range of different news topics, some even over time and, potentially, in different 

cultural contexts.” (Vreese, Peter and Semetko 2001, 108 - 109) 

Given the aim of this thesis, the use of generic frames is more applicable. Issue-specific 

frames pertain to narrowly defined topics. This can allow the frames to be analyzed very 

thoroughly, but if the content wanders off the topic, the frames will not be applicable. The 

idea of using generic frames to analyze police content on social media is therefore a more 

rational decision. An example of the versatility of the generic frames can be found in De 

Vreese’s 2005 essay where he examines the use of generic frames from an international 

perspective. He examined how different countries framed the initial introduction of the Euro 

in 1999 (Vreese 2005, 57 – 60). Different media outlets were analyzed together with different 

cultures and languages. This demonstrates that framing can be cross-analyzed over different 

platforms and cultural contexts, in particular when using generic frames. This is not to say 

that using issue-specific frames in that context is not possible, but it would be more difficult 

to conduct, and would quite possibly not give any better results. 

Two methods of frame analysis are the inductive and deductive approach. Inductive 

approach means to analyze the material without using any predefined frames (Ibid., 53 – 54). 

The idea is that the frames will be constructed during the course of the analysis. The 

deductive approach on the other hand, will not begin the analysis of the material without first 

defining the frames. The deductive approach is generally considered more rigid because it is 

easier to replicate, and it is less likely that the researcher will arbitrarily adjust the frames after 

the content so suit his or her preferences. The inductive approach however, is better suited 

when the research ventures outside of typical media framing analyses. Predefined frames can 

be highly successful in scalable research within traditional news channels. However, since 

this thesis will conduct its analysis on several technical platforms in a cross-cultural context, 

as well as focusing on public institutions as media producers and not media outlets, having 

flexibility is crucial. This is also a reason for not using Entmans definition of the four 

functions as the theoretical framework. The four functions are not suited for the type of 

content and narrative the police use in their dissemination of content on social media. My 

assumption is that the content they create and disseminate does not follow the same structure 

and logic as news stories, although there are some instances where they have similarities. 
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In this thesis, frames are the language used: how do the authors of the police agencies 

emphasize different key aspects of the content they disseminate? The frames are also the 

media used in the content. Pictures and videos are part of the framing. What are the pictures 

used for, what do they, together with the text, emphasize? Here, a frame is an indication of the 

explicit and implicit way to promote a specific angle of the content. The idea is to look at each 

of the posts and closely examine the content. Frames are the style of the textual and graphical 

information disseminated. The frames that were found during the analysis are presented in the 

fifth chapter. 

The contribution to the theoretical field in this thesis is adding to the inductive approach 

and the use of generic frames. While it could be argued that neither is in need of further 

contribution, the idea of doing a cross-cultural and cross-platform analysis is less common 

and can therefore add valuable insight in this specific field. 
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4. Methodology 

 

4.1 Qualitative research defined 

One of the many strengths of qualitative research is the ability to provide a detailed portrayal 

of a specific subject or topic (Lindof and Taylor 2011, 5 – 13). Since this thesis will be 

looking at frames in police communication on social media posts, the analysis could be done 

either quantitatively or qualitatively. The reason for approaching it through a qualitative 

method is that it is more suitable to use in conjunction with content analysis and framing 

theory. While content analysis can also be analyzed with a quantitative method, this approach 

– although while being able to study a much larger amount of data, would miss the ability to 

extract the same level of meaning as a qualitative method would (Ibid., 5 – 13). Qualitative 

research is especially suitable for times when researchers are looking for patterns in the data 

they analyze (Krippendorff 2004, 50 - 51). By contrast, quantitative research is good for when 

researchers are looking to examine the frequency of given aspects in the data. Given the many 

nuances of contemporary text based communication, especially in the Chinese language, a 

quantitative approach would be inadequate to examine the material in-depth. The different 

presuppositions between Swedish and Chinese use of language and cultural norms require at 

least basic knowledge about both cultures and insight in how social media is used and 

perceived. This further facilitates the need for a research method that can be useable for an 

analysis based on contextual and cultural discernment (Ibid., 271 – 280).  

The disadvantage of choosing this approach is that the scope of the research will be 

smaller and narrower. This is of course associated to the typical limitations of qualitative 

research. Another factor necessary to consider is the choice of topics. In order to make the 

analysis between the two countries’ police agencies comparable, the topics need to correspond 

in content to a certain degree. Consequently, this makes the sample selection more selective. 

A great challenge is to balance the two languages to make it comparable in the analysis. The 

differences between Swedish and Chinese not only lies in the difference of the languages 

themselves, but also in how they are used in both spoken and textual communication.  
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4.1 Qualitative content analysis as a research method 

Qualitative content analysis revolves around the careful deliberation of data in textual form 

(Krippendorff 2004, 18). The data is then reexamined, reinterpreted and put into new 

narratives to illuminate the data further (Ibid., 18). The general principle of using content 

analysis in practice is to take the data the researcher wishes to analyze and then compress it 

and put the data in different categories (Ibid., 87). The categorization is necessary to simplify 

the process of the analysis. What categories are used depends on the research data and the 

theoretical framework. The purpose of content analysis is to create inferences from the data 

selection that can be replicable by other researchers using the same data. Content analysis 

widely used because of its flexibility; it can be used quantitatively, qualitatively as well as 

with a deductive or inductive approach. Although the rather vague definition of qualitative 

content analysis, Krippendorff mentions the requirements for it to work in academia: 

“Techniques are expected to be reliable. More specifically, research techniques should result in 

findings that are replicable. That is, researchers working at different points in time and perhaps under 

different circumstances should get the same results when applying the same technique to the same 

data. Replicability is the most important form of reliability.” (Krippendorff 2004, 18) 

This statement is indicative of how rigorous the framework has to be for qualitative content 

analysis to be valid and reliable. The popularity of this method cannot be understated, 

especially in research related to social sciences. The wide variety of possible applications for 

the method makes it useable in many different contexts (Ibid., 44 – 45). 

The use of content analysis in social media research is constantly developed to simplify 

its application for researchers. This is exemplified by scholars Linda Lai and W.M. To who 

presented a new approach for extracting, analyzing, and understanding social media content 

(Lai and To 2015, 148 - 149) in the Journal of Electronic Commerce Research. While their 

model can hardly be called unique, it is telling of the popularity of using content analysis. 

 

4.2 Defining the data selection 

In this thesis, the data selection will be the textual and image data sampled from two sources: 

the official Facebook account of the Swedish police and the PSB Beijing’s official Weibo 

account. The reasons for choosing the nation-wide police account rather than the one specific 

for Stockholm, Gothenburg or Malmo are several. First or all, the police in Stockholm has 

organized its Facebook accounts after local districts, which makes the content they post very 

location specific, making a wider analysis difficult. Gothenburg and Malmo, although having 
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none or far less accounts for local districts, would still have a similar problem with scaling up 

the analysis in a wider context. 

The PSB’s account posts mainly stories from the Beijing central area, but just as with the 

Swedish police account, the posts might be shared (or “forwarded” as it is called on Weibo) 

from other cities’ police accounts. The Swedish had a time span between 2016 and 2012, 

where the most recent post was made in early March of 2016 and the oldest one in April of 

2012. With the rather limited search functionality on Facebook, the data was collected by 

simply scrolling to the very first post ever made by the Police, and then manually use the 

search function in the browser (Google Chrome was used) to look for keywords relevant to 

the different topics. Although the Swedish police has had a Facebook account since 

September 2011, their posting frequency is relatively low, with roughly one post per week. 

This is the reason why the time span for the posts made by the Swedish police is four years 

and with a fairly even spread over those years. The time span of the PSB is between March of 

2016 and October 2012. However, the earlier posts are outliers. The PSB has a much higher 

frequency of posting, and there are usually several posts per day. This means that the need to 

go far back in time for find suitable posts was rarely needed. 

The posts were collected by searching for keywords relevant to the topics. The keywords 

used when searching was related to the four topics. For example, when searching for posts on 

Facebook related to violence and crime, keywords such as “violence”, “crime”, “victim” and 

“criminality” was used. Searching for these keywords was done one at a time. For every 

search, all the posts containing any of these keywords were read. If the post was deemed to be 

relevant to the topic it was saved in a separate document, together with the media and 

information regarding the number of likes, shares (or forwards on Weibo) and comments (on 

other words the metadata). A post was deemed relevant to the topic if the information in the 

post was related to the topic in any pertinent way. When the posts from Weibo were collected, 

the same method was used. The keywords were translated into Chinese and then used on the 

search function on Weibo. The biggest difference was that the posts required translation 

before the decision was made whether or not the post was deemed relevant to the topic. 

Otherwise the process was identical. Keywords for topics related to Christmas, Spring 

Festival and other holidays included words and phrases such as “Christmas”, “Spring 

Festival”, “National Holiday”, “Halloween”, “Valborg”, “Dragon Boat Festival”, 

“Midsummer”, “Holiday” and “Festival”. Naturally the keywords were (where applicable) 

translated into Swedish and Chinese. Keywords related to the police’s own organization had a 



33 

 

rather similar approach for the PSB. They included words and phrases such as “police 

organization”, “police” and “organization”. This did not work for the Swedish police, as the 

search results would not return any useful posts at all. The low posting frequency of the 

Swedish police is most likely the reason behind this. The solution was to manually go through 

a large amount of the posts to find those which were related to their own organization.  

After the posts were selected, they were saved in a document containing all the 88 posts 

together with the media and metadata. The logic of choosing 11 posts per topic rather than 10 

was to allow for some margin of error. However, as the analysis progressed, none of the posts 

were deemed unusable, hence the odd number of posts. The Chinese posts were translated, 

and the translation into English was overseen by a native Chinese speaker in order to 

accurately identify idioms and sentences which relied heavily on local knowledge. With all 

the posts saved, categorized and translated, the coding process could begin. 

For this thesis, four topics have been chosen for the analysis. They were chosen for both 

their interchangeability between Sweden and China, as well as their high prevalence on the 

respective platforms by the two agencies. The first topic concerns Christmas and Spring 

Festival respectively. From the perspective of law enforcement, these two holidays would 

pose similar challenges with large amount of people migrating from different cities to visit 

relatives elsewhere. In terms of scale, the annual migration during Spring Festival is the 

largest one in the world, as reported by BBC in 2009. The second topic revolves around 

violence and general crime. Basically this means any posts involving general crime and 

violence that is not related to any other topic. As an example, a post about domestic violence 

during Christmas or Spring Festival would be considered to belong in the previous topic about 

those holidays. Apart from that, violence and crime is a rather broad definition. As with the 

case of the Swedish police, my prejudice about their online behaviour is that they rarely or 

never (to my knowledge at least) post about homicides. Given the material collected, it could 

be surmised that the PSB follows a similar set of self-regulatory rules. The third topic deals 

with holidays that are not related to Christmas or Spring Festival. In a Swedish context, this 

can deal with Walpurgis Night (hereafter Valborg), Easter, Midsummer and Alla Helgons 

Natt (hereafter Halloween; even the police refers to the holiday with the English name). In the 

Chinese context this could be National Holiday, Mid-Autumn Festival and Dragon Boat 

Festival. Posts related to any of these holidays will be regarded as part of the topic, regardless 

of content or message. The fourth and final topic will contain posts that are related to the 

police’s own organization. This can arguably be considered the most important topic as this 
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directly relates to how the police frame themselves towards the public. The posts in this topic 

might be either formal news regarding their organization, or more personal in nature, such as 

celebrating milestones on the amount of followers they have on social media. It could be 

argued that posts about themselves have a bigger margin for writing freely and creatively as 

opposed to specific events outside of their own organization. 11 posts were selected per 

country and topic, creating a total of 88 posts, with 44 posts per country. Pictures were 

included in the collection of the material, along with the metadata.  

A potential drawback of choosing topics for their interchangeability is the risk of missing 

some topics that are culture-specific for each country. For example, the Swedish police have 

no topic or posts relating to air pollution, while the PSB can potentially have this, at least 

during the winter. The PSB has, for natural reasons, no topic related to the sea or archipelago, 

then again neither does the Swedish police. Although they could, considering Sweden’s long 

coastal line. However, since the Swedish police have a high level of consistence in the topics 

they post about, the risk is that it is the PSB that suffers from the interchangeability. Given the 

frequency of their posting, and the lack of consistency in their posts, chances are they might 

have a wider span of topics compared to the Swedish police. 

 

4.3 Coding, reliability and validity 

Because of the somewhat opaque nature of the chosen method, it is important to display how 

the data has been analyzed and how this is linked with the method and theory. Reliability and 

validity are used to describe and define the legitimacy of a study. Reliability measures the 

consistency of the research. This has graciously been visualized by a dartboard and by “being 

on-target” (Krippendorff 2004, 213 – 214). By consistently hitting the same target, your 

research is reliable. However, it is useless if you are consistently hitting the wrong target, it 

just means you are reliable at being wrong. This refers to the validity of your research. It is 

worth noting that reliability differs between quantitative and qualitative research; in the 

former, it refers to literal replicability of both process and method. In qualitative research, this 

is more difficult to achieve given the multitude of processes for collecting and analyzing data. 

Therefore, a slight variability in results is accepted. Which is why consistency rather than 

replicability is favored in qualitative research. Validity refers to how valid the research is in 

regards to the method, research question and analysis Lindelof and Taylor 2011, 271 – 274). 

Validity measures how appropriate the chosen tools are for answering the proposed questions 

that forms the research, and how well the questions has been answered by using them. 
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Linked with both reliability and validity are generalizability. Generalizability refers to if 

the research findings can be applied in a broader context outside of the sample used in the 

study. In general, generalizability is not used to a broad extent in qualitative research, as it 

needs some form of quantification (David et al. 2011, 331). This is because qualitative 

research is used to study a specific occurrence in-depth, which means that it is generally not 

applicable in a broader context. This does not mean it is not impossible, just less probable 

compared to quantitative research. 

Given the relatively manageable size of both Facebook and Weibo posts, the coding process 

has been done manually without assisting computer software. The posts has been categorized 

depending on the topic, and then organized according to date and in the case of the PSB, also 

translated (Krippendorff 2004, 99 – 100). The posts have been saved in a Word document, 

along with the information regarding likes, comments, shares and forwards. The pictures 

relating to the posts have also been collected. A short summary was written for every post, 

which included the general theme of it, the frame or frames used and a short description of the 

attached media. This was then added as an appendix. However, as the data was collected it 

became clear that the PSB uses pictures differently from the Swedish police. The PSB tends 

to use infographics as pictures (Heer, Bostock and Ogievetsky 2010, 1), often with a heavy 

emphasis on the text and not so much on the visual style. Sometimes, entire guides are written 

and then posted as a picture accompanying the original post. This use of pictures differs from 

how the Swedish police use them. While they use pictures in almost every post they make, the 

picture generally holds no significant value other than helping the viewers identify the topic 

of the post. This is also practiced by the PSB, although they tend to post several descriptive 

pictures, and sometimes these pictures are of the actual event described in the post. The 

Swedish police sometimes use makeshift bullet points to specify different key aspects of 

information in their posts. This use is similar to the PSB who does the same thing, but in the 

attached pictures instead – leaving more room for creative use of disposition and graphics. 

With this in mind, the pictures will be analyzed as means of identifying frames in the 

texts, meaning that pictures will have a supporting role of the text, and not be analyzed as 

something completely separate. When analyzing the Swedish police this is a logical decision 

since there is not that much to be analyzed; the pictures are typically generic and chosen to 

accompany a specific topic. Concerning the PSB, some of their pictures could technically be 

analyzed separately, especially the infographs. However, given their length and complexity, 
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this could require much more time, and since it would not be possible to compare it with the 

Swedish police, it would not achieve any relevant information for this thesis. 

An important addition to make regarding the reliability, but perhaps most to the validity 

to this thesis; a lot of introspection and deliberation has been used to view the agencies from 

both the Swedish and the Chinese culture. Viewing the posts and the frames used by the PSB 

through a Swedish point of view and vice versa is necessary for the cross-cultural analysis to 

be as objective as possible. Analyzing both agencies through the lens of another culture, with 

its norms and customs, made it easier to see how the PSB’s posts would be perceived in a 

Swedish context, and how the Swedish police’s posts would be perceived in a Chinese 

context. It is worth noting that both these agencies are products of their respective online 

culture and offline society. This has been taken into account when analyzing and drawing the 

conclusions from the material. 

 

4.4 Ethical considerations 

This thesis will examine public information from government institutions, meaning that the 

information is accessible to the public. Therefore, the information used as material for this 

thesis does not need to be handled with ethical considerations in mind, and no consent is 

needed from the authors of said material (Lindof and Taylor 2011, 122 – 123). Although it 

might be necessary to handle some of the pictures that PSB attaches to their posts with 

moderation. Some of the pictures are of alleged perpetrators of various crimes. Some are 

taken before the arrest, during the arrest, inside an interrogation room or similar settings. 

Although their faces are either pixelated or hidden from the camera, the pictures can be 

perceived as intrusive. This practice is common in Asia, and some South East Asian countries 

are known for omitting the pixelated faces of suspected perpetrators as well. As for both the 

agencies, all of the information is neither classified nor confidential, and none of the material 

used for the analysis comes from individual users. 
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5. Analysis 

 

5.1 Frames defined 

The frames presented in this part are the result of inductively analyzing the collected data 

(Vreese 2005, 53 – 54). No frames have been defined prior to the analysis. The frames were 

constructed after reading and rereading the posts, deliberating over both the implicit and 

explicit messages being disseminated by the respective law enforcement agency. After 

examining all the 88 posts several times, five frequently used styles of framing could be 

identified in the language of the posts. A decision was made to concentrate on these five 

frames to make it manageable as well as minimizing the risk of arbitrarily choosing sub-

categories, as it would risk a decrease in reliability of the analysis (Krippendorff 2004, 211 - 

212). The amount of frames can be contested, but dividing these frames into sub-categories 

would pose additional challenges, and make the frequency of used frames too low, leaving 

some topics with a very scattered set of frames with as little as one frame per category. An 

example of frames that could technically be easily divided into smaller categories is the 

emotional frame. Some posts can use the emotional frame to invoke positive feelings, while 

other posts can use the emotional frame to invoke negative or sad feelings. Even though the 

content and purpose of the post would completely different, they would still use the same 

frame. The neutral information frame posed a challenge in the sense that it could potentially 

contain several frames depending on how thoroughly it would be analyzed. However, doing 

that would cause the same kind of problem as having sub-categories of frames. The main trait 

of the neutral information frame is its lack of stylistic language. Dividing the posts with that 

frame into other frames or creating sub-categories would potentially make the analysis more 

arbitrary and inconsistent, given the lack of identifiable traits that put them in that category in 

the first place. 

Discrepancies between the two agencies’ style in content creation required extra 

deliberation. For example, a post concerning traffic during the Chinese Spring Festival 

(PSB#1) used a language that made it difficult to settle on what frame they would be using. 

The post writes about several different things within a similar theme. For example, it informs 

the readers about a series of checkpoints around a border between two provinces. It also, 

although very briefly, introduces a deputy chief and what he and his colleagues have done. 

The post also describes that the inspections of vehicles are thoroughly done; the inspectors 

have “eagle eyes”, which means that no drugs will pass their inspections. However, instead of 
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attributing one frame for every subject, the overarching style of the language used became the 

foundation for the frame. In this case, the language in the post was magisterial. The attached 

picture also followed that framing as it had the style of something authoritative.  

When deliberating over the posts created by the Swedish police, the same method was 

applied. An example of how this was conducted can be seen in a post concerning dangers of 

peddling alcohol to minors during holidays (SP#29). While the post does not jump from 

several different subjects in the same theme, they shift the language in other ways. It begins 

by writing in first-person, and then proceeds to write in third-person. It shifts from emotional 

to informational to somewhat magisterial. The attached media is a movie introducing a female 

police officer talking about what parents should think about during the holiday. The changes 

in the post make it less obvious what the frame or frames are. Using Goffman’s definition, 

this could be considered as keying (Goffman 1974, 201). However, by looking at the 

overarching language of the post, two frames emerge, the emotional and personal 

responsibility frame. It cannot be denied that the post explicitly exhorts parents what to do. At 

the same time, they open the post by invoking an emotional response by explaining in first-

person what the consequences could be. Worth noting here is that the consequences are not 

referring to the legal ones, but the emotional ones. Had it been the former, it would be more 

likely that the post were using the magisterial frame.  

 

5.2 Identifying frames 

Personal responsibility frames. Asking the followers to think and act responsibly by adhering 

to their own or others safety. This frame can be both implicit and explicit. The implicit use, 

for example, can be when a post describes a risky behavior and its consequences. Explicit use 

of this frame can refer to clear directives of wanted or unwanted behaviors from the readers. 

This also includes exhortation to contact the police if a citizen sees or suspects a crime 

happening. 

A typical post from the Swedish police using this frame can be seen in SP#25. Here they 

write about Midsummer and the dangers related to Midsummer traffic. The post lists several 

tips that motorists can use to avoid being involved in a traffic accident. The post explicitly 

tells the readers to choose safe roads, preferably the ones with speed cameras, for the drivers 

to be well rested, to make sure every person in the cars wears his or her seatbelt and to not 

drive or ride with someone that is intoxicated. All these tips are clearly adhering to the 

responsibility of the readers. Similarly, in PSB#28, the PSB tell the readers to be careful when 
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going to crowded places during National Holiday. They also write about several things the 

readers can do to avoid being subjected to pick pocketers, such as not carrying too much cash, 

especially in crowded areas. The post also has an infographic attached, which shows a 

surveillance camera capturing the moment a person stealing a bag at a bus station. The rest of 

the text informs the readers how to avoid this happening to them. These two posts are 

examples of how responsibility frames are identified, and what constitutes responsibility. 

Identifying this type or frame was relatively easy as both the Swedish police and the PSB 

tends to use this frame explicitly. 

 

Humorous and light-hearted frames. These frames can refer to direct jokes or humorous posts 

and pictures. This frame can also refer to light hearted information that is meant to make 

people feel happy or delighted. Context is very important for this frame. What information 

surrounds the post? Is it funny in its own right, or is it combined with an important message 

the police or PSB wish to convey? 

Pictures have a significant role in this frame, as a picture, or several pictures, can change 

the general theme and frame of a post. An example of this frame can be seen in SP#43, where 

the Swedish police are describing a number of excuses that motorists can make when they are 

being stopped for a variety of traffic violations. The listed examples are humorous, although 

the context of these excuses is serious. Some of the excuses are rather harsh towards the 

police officers, but since they are at the same time absurd, it becomes funny. An example of 

this is “We can stop discussing this; I see that you are not at my intellectual level”. The 

violations committed are also presented; in the above example the violation concerned a 

bicyclist ignoring the red light at an intersection. Even the attached picture in the post 

corroborates the use of the humorous frame; it depicts a female police officer standing next to 

a car, laughing. As if the person driving the car just told her an amusing excuse for causing a 

traffic violation. The PSB’s use of the humorous frame is similar, but often more nonsensical. 

PSB#30 exemplifies this by forwarding a post from a meteorological institute on Weibo. They 

write that the weather during the National Holiday will continue to be good, meaning that 

everyone can continue to have a good time, just make sure you wear warmer clothes in the 

morning and evenings. While the text itself is not humorous, the attached picture shows a 

hamster tucked into a scarf. It is silly and nonsensical, but at the same time humorous. 

Compared to the responsibility frame, this is more difficult to identify as humour is abstract 

and can easily be misinterpreted by language and cultural barriers. As a native Swedish 
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speaker, I easily found the humour in the posts made by the Swedish police, but more care 

had to be taken when analyzing the posts made by the PSB. Instead of actual jokes, the PSB 

tended to generally have a lighter tone combined with funny pictures or additions to make the 

post use the humorous frame. In some instances, the PSB signs their posts with the signature 

“uncle police”. While not directly humorous, it can hardly be considered serious. In 

conclusion, the Swedish police use the humorous frame explicitly while the PSB uses it more 

implicitly. 

 

Magisterial frames. Posts that contain information presented in a very formal and 

authoritative language, which does not give room for discussion or interpretation, uses the 

magisterial frame. This frame can be used in posts that also present neutral information or ask 

the readers to take responsibility. However, the difference is that the magisterial frame uses a 

language that is more formal and authoritative. Depending on how much neutral information 

is presented, or how much the need for personal responsibility is demanded, a post can 

contain both, and technically even all three frames, although this would be highly unlikely, as 

the post would have to be exceptionally long to give room to all these different frames. 

In most cases, the magisterial frame was easy to identify because it was often used in 

conjunction with posts concerning serious themes. Nevertheless, it was sometimes difficult to 

distinguish it from the neutral information frame, as they both could present information in a 

rather neutral way. In those cases, the differences were visible in the language used; the 

magisterial frame used a more authoritative language than the neutral information frame. An 

example of this can be seen in PSB#38. The post describes the preparations of the APEC 

summit in the north of Beijing. While the post describes it rather plainly, the magisterial 

frame can be found in what information is being disseminated. The post informs the readers 

very explicitly that the summit is being protected by different branches of the PSB 24 hours a 

day for the duration of the summit. The attached pictures shows police boats patrolling the 

lake. While the boats are small and could hardly be considered imposing, it could be argued 

that the author of the post decided that police boats would be the most interesting subject to 

depict, as they are unusual to see in a non-coastal city like Beijing. Using vehicles not 

normally seen in Beijing, while ensuring the readers that the PSB has full control over the 

situation is indicative of using the magisterial frame. As for the Swedish police, their use of 

the magisterial frame can be seen in SP#15. The post informs the readers that a gang of 

international pick pocketers has been targeting elders in Sweden recently. The post neutrally 
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and methodically explains how the criminals worked to find out PIN-codes used for debit 

cards when elders were using them in supermarkets. After that, they tricked the elders to open 

their doors at home by pretending to sell flowers. While one person kept the victim occupied, 

another one snuck in and stole their debit card. The post informs the readers that they now 

have identified ten criminals in this gang. The post is magisterial because of the language and 

theme of the topic. The Swedish police rarely post anything directly related to actual crimes, 

and especially not commenting or listing how they are conducted. The post lacks any media, 

instead is has a link to their official website with more information. These two posts from the 

Swedish police and the PSB are representative of their respective use of the magisterial frame. 

The PSB prefers to show their authority by showing their force and power. The Swedish 

police on the other hand, while being generally less magisterial, use a formal language to 

impose a sense of authority, and how they are working towards preventing or stopping 

criminals from committing crimes. 

 

Neutral information frames. This frame somewhat resembles the magisterial frame, but the 

difference lies in how the text is structured, and what language is used. While the former use 

formal language and direct exhortation, the neutral information frame is less formal, while not 

very personal either. The information in these posts is presented plainly and without any 

stylistic inclination of the text or the pictures. It can be argued that the neutral frame is the 

frame, which may appear as the most professional one, primarily because of the objective and 

neutral language used. The magisterial frame can also be seen as a professional frame, but the 

difference is that the magisterial frame is authoritative, which can be perceived as pretentious 

or antagonistic. 

A representative post from the Swedish police that is using this frame is SP#8. It 

concerns Christmas traffic, and what to think about when driving during that holiday. The 

post lists a couple of tips for potential motorists. However, the majority of the post neutrally 

informs the readers about the dangers. While it does suggest remedies, this is only a small part 

of the whole post. In this case, the neutral frame could be linked to Entmans definition of the 

four functions of framing (Entman 1993, 52). Although diagnosing the causes are rarely done 

by both the Swedish police and the PSB. The post links to their official website for further 

tips on avoiding traffic accidents. If the information had been posted on Facebook, it would 

have used the personal responsibility frame. As for the PSB, a good example of the use of the 

neutral information frame is PSB#26. The post informs the readers about Halloween and how 



42 

 

the PSB are meeting this holiday. The PSB refers to it as a foreign holiday, and those 

celebrating it are mostly concentrated in Sanlitun (三里屯), an area in Beijing famous for its 

western influences. Furthermore the post informs that the police station in will be busy, and in 

fact, will be busy regardless of the holiday. The post links to a video which is a mini 

documentary of the Halloween celebrations in Sanlitun. The post neutrally informs the readers 

about the holiday, what it is about and what people (mostly westerners) do to celebrate it. 

Being a foreign element, and one that relies heavily on party culture, it could potentially have 

been written about in a negative fashion. This is not the case, and the PSB evidently uses a 

neutral frame for the post. Neutral information is the most used frame by both the Swedish 

police and the PSB. The emphasis of posts using this frame is information that is disseminated 

without explicitly or implicitly exhorting the readers to do something (that would be the 

responsibility frame), or to feel something (that would be the humorous or emotional frame).  

 

Emotional frames. Emotional frames are used in posts that want to invoke an emotional 

response or afterthought by the readers. A personal story from the Swedish police or the PSB 

can presumably be disseminated with emotional implications. Emotional frames can also be 

normal posts about heavy subjects that are written in a way so that they invoke an emotional 

response. Writing in first person is common when using emotional frames because they can 

more easily describe personal feelings and events. 

Like humorous frames, emotional frames are abstract, which makes them more difficult 

to identify. What constitutes an emotional post? In this case, I had to look at my own reaction 

when reading them. The emotional frame would often be used in conjunction with posts 

containing certain themes, just like the magisterial frame. These themes were usually serious 

in tone as well, although for different reasons; emphasizing the personal feelings of something 

rather than the professional and societal impacts. SP#21 illustrates this by having a lengthy 

post where a detective sergeant is explaining how the police conduct interrogations with 

children that have been subjected to or witnessed domestic violence. Although the post 

contains a lot of neutral information, it concentrates on how the children react to traumatic 

experiences, and how the police can solve the crime while at the same avoid subjecting the 

children to further traumatic experiences. The emphasis on the victims and their experiences 

are central to the emotional frame used by the Swedish police. PSB#42 illustrates how the 

PSB might use the emotional frame. The post concerns a ceremony for both new cadets as 

well as veterans of the PSB. The language is formal and the post would use the magisterial 
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frame, if it were not for the emphasis on the people, in this case the police officers. The post 

implicitly adheres to the sense of duty the police officers have, transferring the feeling to the 

readers of the post. This feeling is emphasized by the attached picture, which shows hundreds 

of police officers in formal attire saluting. There are some differences between the Swedish 

police and the PSB and how they use the emotional frame, although this is not significantly 

different from other frames. As previously mentioned, what constitutes an emotional frame is 

related to what the post emphasizes, rather than the actual theme of it. Emotional frames were 

found in many different themes, but they were consistently focused on people and how an 

event or experience would affect them. 

 

A single post can use one or several frames since a post can be written in such a way that 

several frames can fit within the text. This is also true with the pictures that accompany the 

text. A text can have one set of frame or frames, and then the pictures can use another frame. 

Normally both pictures and texts use the same set of frames defined in this part since the 

frames are generally not medium-specific. The possibility of the two analyzed agencies to use 

more than one frame per post also has an impact on the included graphs. The graphs used to 

present the data are radar graphs, they follow a simple structure to display the different frames 

used per topic. If either the PSB or the Swedish police use more frames per post, it means that 

the graphical representation of the frames will be bigger. This can also be indicative of how 

often frames are being used generally. Higher use frames indicates a more stylized way of 

communication, whether it is magisterial, humorous or emotional. This can also have 

potential side effects; too much emphasis on one or two frames might affect the public’s 

perception of the agency. 

When analyzing the frames used in the posts, it is important to separate the theme of the 

post and the frame used. A post about a serious topic, such as terrorism, violence and death 

does not automatically mean the frame used is magisterial. The focal point of the post-by-post 

analysis is concentrated to the language used, and the attached pictures and their meaning, if 

any. However, posts with serious themes are more likely to be framed differently than posts 

about something funny, although this is not to be taken for granted. 

 

5.3 Christmas and Spring Festival posts analyzed 

For the Swedish police, many of their posts about Christmas concerns traffic. This is hardly 

surprising given the temporary migration that takes place during a large holiday. Surprisingly 
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few posts from the PSB concerns traffic, despite China having the largest temporary 

migration in the world during the Spring Festival. The Swedish police and their posts 

regarding traffic is entirely focused on private motorists, and the need for them to slow down 

in the Christmas traffic. Several posts were reminding drivers on the importance of not 

driving while intoxicated. One theme both the Swedish police and the PSB have in common is 

warnings about frauds, although with different emphasis. The Swedish police warned about 

buying Christmas presents online while the PSB warned about fake job offerings. According 

to the PSB, the time around Spring Festival is a popular occasion for people to find new jobs. 

The Swedish police had several posts with a heavy emphasis on domestic violence during 

Christmas, and how this affects children most of all. Both the Swedish police and the PSB 

warned about the dangers of fireworks; the Swedish police posted about this before Christmas 

to remind adults that peddling fireworks to minors is a crime during the New Year’s Eve 

celebrations. The PSB on the other hand noted that after the fireworks display during Spring 

Festival, there might be potentially dangerous duds lying around. The safe handling of such 

fireworks was then explained through infographics. 

By reading and analyzing the respective posts, it can be concluded the use of frames 

differ between the Swedish police and the PSB for this topic. The most notable difference is 

the use of emotional frames in the Swedish posts. These were heavily used in posts about 

domestic violence (SP#2 and SP#4). They were written in first person and told a story for the 

readers about two specific events. The language is personal and there is both an implicit plead 

for families to avoid fighting during the holiday season, as well as an explicit plead to share 

and inform people about this information. The use of pictures is only descriptive in both these 

posts; one shows a window with a Christmas star hanging on the inside. The outside is blue 

and looks cold while the inside is covered with orange colors and looks warm and inviting. 

There is a risk that people seeing the post might assume that the picture is related to the actual 

place described in the post, but there is nothing indicating such a connection. The other post’s 

picture is taken from inside of a car as it is driving on a dark road. There is nothing that links 

the picture to the actual post, other than that the police might be driving from the scene of the 

events described in the post. Either to the police station or the police officer’s own home. 

By contrast, the PSB has not a single post regarding domestic violence. This can be seen 

as peculiar, given that there is at least a 25% prevalence of domestic violence in China as 

reported by The Lancet in 2013. On the other hand, this type of societal issue is generally 

regarded as a private matter, contrary to how the west tends to view it. Instead, the PSB has 
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several posts regarding people who went on unrelated crime sprees during the Spring Festival. 

One of the stories (PSB#2) frames it as something humorous and light-hearted, as the 

capturing of the man was assisted by what is referred to as “the Good neighbors of Daxing” 

(Daxing is a district of Beijing). This concept is actually a vigilante organization sanctioned 

by the PSB. Ordinary citizens, often elders, are sometimes given the responsibility to watch 

for criminal activities and notify the police or in some cases even intervene. Sometimes there 

are posts made by the PSB that introduces the different types of protectors you can find in the 

different districts of Beijing. In those posts, they are portrayed as cartoon heroes fighting 

crime. The other story (PSB#4) related to the crime sprees were framed in a magisterial way 

as it thoroughly described how the PSB conducted their investigation. Both stories have 

pictures of the captured criminals, although their faces are either turned away from the camera 

or blurred out. This is consistent with how the PSB tends to use pictures. 

Another humorous and light-hearted frame in the PSB’s posts can be seen in the post 

about the dangers of leftover fireworks (PSB#8). While the text has a magisterial frame, the 

pictures and infographics depicts fireworks as a Hollywood styled bomb, complete with 

cartoon characters and explosions. The pictures make it difficult to take the post seriously, 

although the actual information was neutral. Humorous and light-hearted frames used by the 

Swedish police are generally more tempered, and during Christmas, none of the analyzed 

posts was attempting to be humorous. The Swedish post about fireworks (SP#1) began with 

the emotional frame and wrote in first person. Instead of infographics, they wrote about the 

rules regarding the use of fireworks and posted two links to external websites for more 

information. At the end of the post, they added the magisterial frame. 

The Swedish police continued with using emotional frames in some of their posts relating 

the Christmas traffic. One post (SP#5), also written in first person, was titled “a Christmas 

card for you”. It described how important the reader is to whoever is writing the post. Implicit 

in the post is rules and tips regarding how to drive safely during Christmas. The attached 

picture shows an old Christmas card with a smiling police officer in a traditional Swedish 

Christmas setting during the (presumably) early 20
th

 century. Another post made by the 

Swedish police using the emotional frame is a post about the dangers of burning candles 

during the weeks prior to Christmas (SP#7). The post, while using the emotional frame in the 

initial sentences, is not written in first person, and it uses the neutral information frame in the 

rest of the post. The post warns about the large amount of inoperative fire alarms in Sweden, 
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and that they can save both life and property. The accompanying picture shows an Advent 

candlestick where all the candles are lit, indicating it is close Christmas Eve. 

One of the PSB’s posts (PSB#5) about the annual migration during the Spring Festival is 

a post about what you can and cannot bring on trains. The frame used in the text is neutral 

information considering that there is no formal language being used. The accompanying 

picture is a very long infographic about what items are forbidden on trains. Even the picture is 

surprisingly neutral compared to many others used by the PSB in this topic. Another post 

concerning the migration is about a series of checkpoints the PSB has set up between Beijing 

and Hebei in order to ensure the safety (PSB#1). The post added that they were looking for 

suspected drug trafficking, and that the officers working with the checkpoints have “eagle 

eyes”. The post is followed by an infographic about how vehicle inspections are conducted. 

Disregarding the remark about eagle eyes, the post uses a magisterial frame. The information 

is too formal to use the neutral information frame. 

A series of posts (PSB#9 and PSB#10) by the PSB use a hashtag that could be translated 

into “#I’m on my position”, referring to police officers working during the Spring Festival. 

The beginning of one of the posts is written in first person, although the rest of all the posts 

with the hashtag have a very magisterial tone. The posts describe what the police officers are 

doing during the holiday, which is to ensure absolute safety for people celebrating Spring 

Festival. What are remarkable about the posts are the pictures, which depicts the 

expressionless police officers looking straight ahead, armed with shotguns and other high 

caliber weapons. Compared to the Swedish police, assuring the readers that they are working 

for a peaceful holiday by displaying weapons is definitely the biggest difference between the 

two in this topic.  

 

Fig. 1. Graph representing frames used by the Swedish police in the topic of Christmas posts. 

7 informational, 5 emotional, 0 humorous, 1 magisterial and 4 responsibility frames. 
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Fig. 2. Graph representing frames used by the PSB in the topic of Spring Festival posts. 6 

informational, 0 emotional, 3 humorous, 4 magisterial and 1 responsibility frames. 

 

 

The radar graphs above are the graphical representations of the frames used by the Swedish 

police and PSB’s Facebook and Weibo posts during Christmas and Spring Festival 

respectively. Both of them have a tendency to use the informational frame the most, meaning 

that the posts are relatively neutral. The PSB tends to have a more humorous tone compared 

to the Swedish police. This is somewhat contrasted by their frequent use of the magisterial 

frame. Another surprising thing is that the Swedish police use the responsibility frame more 

than the PSB, asking the users to be vigilant and take responsibility themselves in their life. 

The Swedish police use the emotional frame quite often, giving their posts during Christmas a 
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very personal, sometimes even melancholic tone. A visible pattern in this topic is that the 

Swedish police and the PSB differ in their use of frames. 

 

5.4 Violence and crime posts analyzed 

Compared to the previous topic, violence and crime are more diverse. This is not very 

surprising given the broad scope of it. The Swedish police had many posts that were related to 

violence and crime that might occur during holidays and festivals. Festivals in a Swedish 

context are generally an extended concert where several bands are performing for a few days 

and the audience sleeps in tents or nearby hotels. These events are typically organized during 

the summer and are popular among minors and young adults. Alcohol and drugs are often 

involved in such events, which leads to crimes being committed. Combined with posts about 

festivals and notorious holidays where minors tend to drink a lot (such as Walpurgis) was 

both an implicit and explicit insistence for parents not to peddle alcohol to minors. Other than 

that, the Swedish also wrote several times about the decreased rate of violent crimes in public 

spaces in Sweden. According to the police, this is thanks to preemptive tactics used by them 

in order to have a presence where violence usually happens, for example during closing time 

for bars. Domestic violence is prevalent in several posts, regarding both how it affects 

children and how it can affect women in destructive relationships. 

As for the PSB’s posts in this topic, two of them concerns domestic violence. Although 

this might not be fully representative of how often this topic is usually written about; the first 

Chinese Anti-Domestic Violence law came into effect on March 1
th

 2016. One post concerns 

this new law and how everyone should say no to violence against women by joining “their 

side” (referring to the side that does not harm women). Another post on this issue reminds the 

users of the International Day for the Elimination of Violence against Women. Several posts 

concerns terrorism and how Chinese law enforcement agencies are working to fight these 

threats. One post associated Internet usage with violence and how the PSB are working for a 

more secure online environment. This is done in a way that may seem controversial to most 

Internet users in the west. The post claims that they have successfully shut down 62 websites 

and punished 642 ones. These websites were degrading the online territory according to the 

PSB, by hosting anything from pornography, to be websites affiliated with terrorist networks. 

Another post also made the same connection, with the added twist that it involved a child that 

had run away from home to spend time in an Internet café. 
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In the violence and crime topic, there are also visible differences in framing between the 

two. The biggest difference in this topic (which coincides to a certain degree with the 

previous one) is the use of magisterial and emotional frames. The PSB has a higher frequency 

of using magisterial frames in their posts, while the Swedish police use emotional frames to a 

higher degree. A good example of this is one post about domestic violence (SP#17) by the 

Swedish police; a female police officer explains in first person the psychological stress she 

had to endure when working in a department that dealt with family violence and crimes. Most 

of all she felt sorry for the kids in those kinds of families. The post ends with the positive side 

of working in there; she got a card from a woman who, after getting help from the police, 

could leave her abusive relationship. The accompanying picture is of that card, one of the few 

times when the picture is directly related to the post. The post is written in first person and 

uses the emotional frame. In contrast to the use of emotional frames by the Swedish police, 

the PSB’s use of magisterial frames is prominent, although not excessively so. A good 

example of these frames is a post by the PSB (PSB#13) that informs the readers about a new 

law that takes effect on the date of the post (1
st
 November 2015). The law, named Criminal 

Law Amendment 9, dictates that anyone violently attacking a police officer that is on duty 

will be severely punished with up to three years of imprisonment. The post also forwards a 

post from 平安成都 (Be safe Chengdu) where a man and his family who parked illegally 

began verbally abusing the police officers trying to correct him. A woman accompanying the 

man eventually slapped one of the police officers, at which point the entire group were 

arrested. The pictures accompanying the post shows a few of the men, one of them is 

screaming and the other two are looking at him and the camera respectively, all of their faces 

are pixelated. The other pictures show the brawl with the police officers. The last two pictures 

shows two of the arrested people in what appears to an interrogation room, both are looking 

remorseful. Both the text and the pictures are highly magisterial in this post. 

Although the magisterial frames used by the PSB see a relatively frequent use in this 

topic, they still frame some posts with humor, and in one post, they combine both frames 

(PSB#18). The post begins by describing the appeal Internet has for minors and adolescents, 

but warns about the dangers of Internet, exemplified by pornography, violence and harmful 

information. In the next sentence, they also express the dangers of online games, which can 

get teenagers addicted. If the addicted teenagers run out of money, they might have to turn to 

criminal activities to support their gaming. The reason why minors are subject to these 

dangers is that they have poor self-control and are easily influenced. The post compels parents 
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to restrict their children’s Internet use. After the magisterial description, the post continues 

with an example of a 12 year old girl gone missing from her home, only to be found in an 

illegal Internet bar by the police. The accompanying picture is of a famous girl from a 

Japanese cartoon named Chibi Maruko-chan. It depicts the girl seemingly on the run with a 

grudging look on her face. The contrast between the information about the dangers of the 

Internet, and to some extent the case they used as an example, to the use of the cartoon picture 

is quite remarkable. It could be questioned whether the case and picture fits the overall tone of 

the post.  

Another difference is the use of the personal responsibility frame. The Swedish police are 

more inclined to stress the importance of taking responsibility of oneself. A good example of 

that in this topic are posts relating to festivals and holidays. As previously mentioned, these 

posts were chosen to be part of the violence and crime topic rather than the topic that deals 

specifically with holidays because they deal with violence in the post. Four posts of the 11 

analyzed dealt with festivals and holidays. One of these posts concerns Halloween, it is 

written in a very personal way and uses the emotional frame combined with the responsibility 

frame (SP#13). It urges young adults to stick together during the Halloween weekend 

(implicitly referring to when they go out to party), because there is an increased risk of either 

being a victim of or committing a violent crime when intoxicated, and apparently when 

separated from one’s group of friends. The second paragraph gives tips to parents, asking 

them to help the police in order to make sure that the upcoming weekend is a good one for the 

teenagers who are partying. The first part of the post is framed in an emotional way; the 

structure of the language and the use of exclamation marks in some sentences (such as “we 

want you and your friends to stick together!”) make it clear. The second part is adhering to the 

parents’ responsibility to both their teenage children, but also to the police force and the 

holiday weekend.  

Worth noting is that the use of emotional frames together with the holiday posts 

alongside with information about violence in them is not fused together. In fact, most of the 

posts in that sub-category are more likely to stress the responsibility frame. The use of the 

responsibility frame by the Swedish police concerning holidays (and the fact that alcohol 

plays a significant role in many holidays) is logical from a standpoint of attempting to limit 

the access of alcohol for minors and reminding people of the dangers of driving under 

influence. The PSB on the other hand does not stress personal responsibility in more than one 

post in this topic (PSB#17), in a post that concerns the dangers of drug use. The post 
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describes how drugs will affect a person, both physically and mentally and what it can lead to, 

by naming a few examples such as mental illness, suicide and violence. The post ends by 

imploring the readers to “stay away from drugs, have a healthy life, and embrace a better 

life!”. The accompanying picture shows a number of people with “before and after drugs” 

mug shots. It is stated that the picture is taken from a law enforcement agency outside of 

China, possibly the United States. Their faces are not pixelated, and the “after drugs” versions 

are graphic and show the adverse effects of drug use. The frames used in this post are the 

emotional one, as well as the personal responsibility one. The perception of drugs in China is 

considerably more stringent than, for example, Sweden. Moreover, the penalties surrounding 

drug offenses are severe (Lu, Miethe and Liang 2009, 110 – 119), and to stress people’s 

responsibility to avoid drugs can be seen as China’s equivalence of how the Swedish police is 

trying to do the same with alcohol in Sweden. 

However, the use of the magisterial frame is still the most prevalent frame outside of the 

informational one. Posts related to terrorism and terrorist threats are generally framed in a 

magisterial way. Two examples of this are posts about an anti-terror exercise (PSB#20) and 

an anti-terror symposium (PSB#21). By looking at the first of the two, it describes how the 

PSB carried out a series of staged terrorist attacks in Beijing prior to the Spring Festival to 

train and assess their counter terrorist forces. The post ends by assuring the readers that the 

PSB will further their measures to suppress potential terrorists and ensure maintained political 

and social stability. The accompanying pictures show counter terrorist forces with rifles and 

ghillie suits (heavily camouflaged clothes), firefighters, fire trucks ambulances, and a 

helicopter. While the post might contain some neutral information, the post makes use of the 

magisterial frame, and the pictures add to that perception. The other post with the same 

outline recounts the first anti-terrorist symposium held in Beijing, where 600 police officers 

received supplementary training to strengthen their technical and tactical knowledge about 

terrorism. The post underscores the importance of maintaining the security and stability of the 

capital. The picture used in this post is a long infograph, which reveals more detail about the 

symposium. The language is strict and formal, hence the evident use of the magisterial frame. 

A type of post that occurred several times for the Swedish police was information 

regarding the number of reported violent crimes regarding over the last few years. According 

to their own statistics, the number of police reports (polisanmälningar) has decreased by 

almost 20% over the last seven years. The first post (SP#19) begins the post by asking the 

readers whether they feel safe in public spaces or not. After that, the post informs the readers 
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about the decrease and explains why this is. Although the post is positive, it is using a neutral 

information frame. This post lacks a picture, but has a link to a YouTube video where the 

readers can follow two police officers and their work during a night shift in central Stockholm. 

The other post (SP#22) is considerably much older – the previously analyzed one is from 

2014, while the second one is from 2012. This post has the same information; it also refers to 

police reports that deal with violent crime in public spaces. They even ask the same question 

in the same manner, whether the readers feels safe in public spaces or not. The difference is 

that this post contains more information; it even publish the total amount of police reports 

from 2005 – 2012. The reason behind the dropping number is the same as how it would be 

two years later; tactical placements of police officers during specific times of the day. The 

post defines this as “hot spots”. The frame used in this post is also neutral information. As 

with the previous post, it is positive in tone, but the information in the post is neutral. There is 

no accompanying picture to the post, which might be explained by how old it is. 

A post by the PSB that is worth mentioning is the one where they informs the readers that 

the Internet Police department of the PSB has shut down 62 and punished 642 websites 

(PSB#16). What the punishment would be is never mentioned in the post. The penalized 

websites could be anything from hosting pornography to fraudulent websites, to websites 

containing violence and websites connected to terrorist networks. The post does not describe 

any of the websites further, leaving the readers to hypothesize as to the extent of the criminal 

activity of the affected websites. The frame used in the post is neutral information; it is 

important to remember that while the act of shutting down websites might be considered a 

magisterial act in the west, the language used in the post itself is neutral. The accompanying 

picture adds weight to this conclusion; the picture is of a cartoon police officer on the left, and 

on the right, the same police officer is dressed in a futuristic armor, complete with a red cape 

and a holographic sword. The picture is supposed to resemble police officers in real life, and 

how they could be perceived (or wish to be perceived) in an online environment. The design 

of the character is a clear reference to online games. 
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Fig. 3. Graph representing frames used by the Swedish police in the topic of violence and 

crime posts. 6 informational, 4 emotional, 0 humorous, 2 magisterial and 4 responsibility 

frames. 

 

 

Fig. 4. Graph representing frames used by the PSB in the topic of violence and crime posts. 6 

informational, 2 emotional, 2 humorous, 4 magisterial and 1 responsibility frames. 

 

 

The radar graphs for this topic displays the frames used in the posts by the two agencies. The 

differences are somewhat similar to the previous topic, in fact, by comparing the two it can be 

concluded that the use of frames are relatively coherent, independently of the two analyzed 

topics. The Swedish police use more responsibility and emotional frames while the PSB use 

more magisterial and humorous frames. Both use neutral information frames with similar 
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frequency though. So far, the only frame that has been has not been used is the humorous 

frame by the Swedish police. 

 

5.5 Holiday posts analyzed 

The holiday topic consists of posts that are related to holidays other than Christmas and 

Spring Festival respectively. The different holidays has previously been described, but that 

assessment was based on the holidays commonly celebrated in the two countries. The 

outcome when collecting the data was that the Swedish police almost exclusively posted 

about Valborg and Midsummer, and to some extent Easter. The most common theme in all of 

the posts was traffic safety; out of the analyzed eleven posts, six of them were related to that. 

The most common holiday to connect with traffic is Midsummer, although Easter is almost as 

common. Posts relating to Valborg and Halloween have no mention of traffic safety at all. 

These posts are instead emphasizing the dangers of alcohol, especially for minors and young 

adults. Although the posts about Midsummer and Easter also mention these dangers, they are 

referred to only in terms of how they might be the cause behind traffic accidents. The posts in 

this topic do have a resemblance to other topics, as other previous topic also mention holidays 

like these, but here they do that without mentioning anything related to violence and crime. 

One of the few posts unrelated to the most common themes in this topic informs the readers 

about the rules regarding fireworks in Sweden, which is relevant as the post was made the day 

before New Year’s Eve. There was very little variety in the posts for this topic, although this 

is not unique for the Swedish police. 

Posts made by the PSB had a heavy emphasis on National Holiday; a majority of the posts 

related to that holiday. They had a post about Halloween, which they defined as “the foreign 

holiday” as well as a few posts mentioning holidays in general, with the content describing 

events such as preparing the extra work that holiday seasons bring, or presenting more 

information of how they use their vigilante organizations during holidays. 

The posts by the PSB have a greater diversity of topics than the Swedish police do in this 

topic. The number of posts relating to traffic safety by the PSB is very low. As previously 

mentioned, a reasonable explanation for this might be because more people travel by 

collective means in China, as opposed to cars in Sweden. Instead, many of the PSB posts 

stress the importance of not leaving your luggage unattended in both public areas and on 

trains and buses. Although, one post mentions the importance of not driving while 

intoxicated, something the Swedish police mentions several times in every topic. The PSB 
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also has a couple of posts regarding their vigilante organizations; one of the posts mentions a 

specific “lookout” location in the Dongcheng (东城) district of Beijing. This place gave the 

PSB roughly 15 000 clues in one year, which helped them solved 213 cases.  

The use of frames in this topic has more similarities than both the previous ones. The two 

most commonly used frames for both this time is the neutral information one (which is the 

biggest frame by some margin in every topic so far) and the personal responsibility one. 

Previous topics saw that the Swedish police used that frame consistently for a wide variety of 

posts, while the PSB rarely used it. That changes considerably here; both the Swedish police 

and the PSB use the frame in six out of eleven analyzed posts. This compared to once for 

every previous topic, while the Swedish police used it four times for each one. Aside from 

that, the differences in framing are still evident and consistent; the Swedish police use the 

emotional frame to a higher degree, while the PSB use the magisterial and humorous frame 

instead. In this topic, they do not use the emotional frame at all. 

By analyzing one of the posts about Midsummer from the Swedish police, an unusual use 

of the humorous frame was found (SP#23). The post mocks the repetitive nature of the traffic 

safety posts by noting that there will be “pickled herring for Christmas, Easter and 

Midsummer. Posts about traffic safety from the police for Christmas, Easter and Midsummer”. 

The post continues by explaining that traffic accidents are part of holidays, and that they will 

continue with their posts about traffic safety on Facebook. After that, they list a number of 

things drivers can do to avoid causing traffic accidents. The rest of the post uses the 

responsibility frame, since they implicitly stress that if you do not follow the guidelines, you 

will have a higher chance of causing an accident. The accompanying picture shows a group of 

people sitting on a road during nighttime. There is a young boy wrapped in a blanket, with a 

firefighter holding his hand on the boy’s shoulder. There is a police officer next to them, and 

other rescue workers in the background. The picture gives an example of how it might look if 

a car accident happens. The picture has some inclination to gravitate towards the emotional 

frame; although the information in the post, and the frames used there, makes the picture have 

a rather passive role. The next post (SP#24), deals with the exact same issue, and is a post 

about Midsummer from the year before. The difference in style here is that the police had 

asked readers in an earlier post to comment and tell about their best suggestions for 

minimizing the risk of accidents. In the analyzed post, they then announce the most popular 

suggestions. The post uses a neutral information frame since the language is neutral, and the 

post lack any added media. 
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As for the PSB, a representative post for this topic is a post that begins with a hashtag 

that can be roughly translated to “safety manual for National Day” (PSB#31). The post gives 

the readers several recommendations in order to avoid being robbed or having their 

belongings stolen. The post does not mention or recommend any course of action regarding 

mugging, which is surprising since violent crimes have become more common over the last 

few decades (Jianhong 2006, 128). The recommendations are broad and described with a 

neutral frame. The attached picture is a long infographic showing a screen shot of a security 

camera from what appears to be a train station or airport. A red circle shows how a criminal 

reaches for an unsuspecting person’s bag. The other picture is a cartoon of a train passenger 

and shows him as he has full visibility of his luggage. Another and very similar post from the 

PSB uses the same hashtag (PSB#29). This post has roughly the same outline as the previous 

one; it informs the readers about the dangers of crimes during the National Holiday. While the 

previous post concentrates on general situations such as crowded places and long-distance 

traveling, this post emphasizes local public transportations such as buses and subways. The 

PSB warns the readers of an increase of pick pocketers during the holiday, which is because 

there are more people traveling during that time. The most common items to be subjected to 

those crimes are mobile phones and valuable items in the victim’s bags. The attached picture 

is an infographic, showing embedded pictures from security cameras. The first picture in the 

infographic shows what appears to be a crowded bus; a red circle shows a woman reaching 

into another ones purse. The second picture shows a busy subway car and again, a red circle 

show a man reaching into a woman’s purse. The frame used in this post is the same ones as 

the previous one; it stresses the personal responsibility and displays neutral information on 

what to think of and what to avoid. While the pictures are highly relevant to the topic, the use 

of live action footage could be interpreted as use of the magisterial frame. Although the use of 

pictures like this is very common for the PSB, and when analyzing the language in the text, 

there is no trace of magisterial language. 

Two posts from the Swedish police that dealt with Valborg used the same video in both 

posts, although the posts were separated by two years (SP#28 and SP#29). Although both 

posts use the same video, the newer post uses the magisterial frame, while the older post uses 

the emotional and personal responsibility frame. By looking at the newer post, it begins by 

introducing the video, which is a short interview with a police officer named Anna who gives 

parents advice on how to deal with their children during Valborg. Although neither the written 

introduction nor the video itself is magisterial, the rest of the post contrasts this by having a 
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magisterial frame used. The majority of the post concentrates on the legal consequences of 

parents that peddle alcohol to minors, and they suggest that parents become active “night 

walkers”, which is when parents that organize and walk around during nights where minors 

are often out drinking and partying. Although the post does contain some neutral information, 

the language used is not neutral. The authoritative tone deemphasizes the information to such 

a degree that when analyzing the post, the magisterial frame is more suited. The older post, 

from 2013 differs in that regard. The video is the same, although this time it is linked to 

YouTube rather than being uploaded directly to Facebook. The post begins by acting how a 

phone call might go during Valborg, “Hello, this is from the police. We have found your child 

in the park, with vomit everywhere and heavily intoxicated. Can you come here and get him?” 

The rest of the post describes in a similar way to behave as a parent during Valborg. The 

difference is the frames being used, as this post uses the emotional frame in the beginning, 

and the personal responsibility one. While newer post focuses on legal consequences, this 

post only mentions that you, as a parent, should not peddle alcohol. There is no mention of 

legal consequences. The differences in how two similar posts (and identical visual media) can 

differ depending on how it is framed are clearly shown in this example. 

The PSB used videos in two posts in this topic, one regarding Halloween (PSB#26) and 

one about National Holiday (PSB#32). The first post uses a neutral information frame while 

describing the foreign holiday, and that the PSB “catches monsters and devils” during that 

time. While it is a catchy way to phrase it, the rest of the post, as well as the linked video, 

have a very neutral frame to it. The video is a news report from the Halloween celebrations in 

Sanlitun. The second post with a video concerns National Holiday, and it gives the readers 

seven tips for taking the high-speed train when travelling. The tips are general tips in order to 

avoid having your belongings stolen or lost. The language in the post is stressing the personal 

responsibility frame more than the neutral information one. The video on the other hand, is a 

cartoon showing a man about to board a train, but an item in his suitcase is not permitted on 

the train. In China, in order to board both subways and trains you need to scan your bags and 

pass a security check. The man apologizes and says that the item is a present, a canister of 

hairspray for his girlfriend, and asks if they can make an exception for him. When he says that, 

another security officer approaches and tells him they cannot make an exception, and the 

reason behind this. After that, a cartoon train in a hard-hat, standing in front of a blackboard, 

further explains the rules of travelling by train and subway. While there are no obvious jokes 
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or punch-lines, the video is quite ludicrous. In that sense the frame used is the humorous and 

personal responsibility one, since the former also refers to content that is light-hearted. 

A post from the Swedish police that warrants mentioning is the only post about 

Halloween (SP#30). It starts off by saying “some thought for the upcoming weekend”, 

referring to Halloween. While the post is not written in first-person, it is written in such a way 

that it seems highly personal. While the information is basically the same information as with 

most posts dealing with alcohol and minors, the way it is described is very different. The post 

mentions both the law, the responsibility of parents and also suggests what parents can do. 

But the overall theme in the post is made up of only the emotional frame. The attached picture 

shows a police officer standing on a bridge by sunset, overlooking what appears to be 

Stockholm. The reflective vest he wears says “Polis, insatschef” (task force commander). 

Whether the author of the post if the actual commander or not is never disclosed. The picture 

adds weight to the emotional frame, although it has nothing to do with the post. 

The PSB used the “#I’m on my position” hashtag during the National Holiday, which 

means it is a recurring hashtag independent of holiday. The post (PSB#27) that used the 

hashtag concerned the fact that National Holiday in 2015 coincided with the Beijing 

Chrysanthemum Festival, which consequently would cause an even bigger torrent of visitors. 

In order to secure the safety and uphold the order, the PSB redirected more officers to a park 

that is famous for its chrysanthemum flowers. The frame used is neutral information, although 

it is easy to assume that the act of having a large presence of police officers in a park where 

visitors come to view flowers as something authoritative. However, that can be considered a 

normal procedure for the PSB. The language used is not magisterial, and when analyzing the 

attached pictures, it is evident that they use a humorous frame as well. One of the pictures 

shows a police officer standing by a carousel for kids, it resemble a bee or a ram and its face it 

towards the camera. Another man is standing next to the police officers, and the officer is 

pointing at the bee while looking slightly dismayed. The man standing next to the officer on 

the other hand seems rather amused. Whether the picture is intentionally made funny, or just 

happened to be taken in such a way by mistake can be argued. However, by looking at how 

the PSB gravitates towards the use of humor in many of their posts, I would assume it was 

meant as a joke. The other pictures in the post are very neutral however. 
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Fig. 5. Graph representing frames used by the Swedish police in the topic of holidays posts. 6 

informational, 2 emotional, 1 humorous, 1 magisterial and 6 responsibility frames. 

 

 

Fig. 6. Graph representing frames used by the PSB in the topic of holidays posts. 6 

informational, 0 emotional, 3 humorous, 2 magisterial and 6 responsibility frames. 
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the use of the emotional frame is less common for this topic than the other topics. This could 

initially be seen as odd, considering the typical subjects they write about in their posts. 

However, analyzing the posts more thoroughly gives the explanation; they emphasize the 

personal responsibility frame more than the emotional frame. Considering the work they do to 

hinder alcohol consumption by minors, it can be seen as a reasonable decision; underlining 

the responsibility of parents might be considered a more effective method than simply 

adhering to their emotions. As for the PSB, the use of the personal responsibility frame is 

used with an uncharacteristically high frequency in this topic. The most common post was 

related to traveling, and what to do in order to avoid having items lost or stolen. Surprisingly, 

these posts are more common in the collected data during the National Holiday, rather than 

the Spring Festival. Explaining that occurrence without speculating would be difficult, given 

the sample size. Regardless, the posts analyzed show a significant change in framing during 

holiday seasons, especially during National Holiday. The moderate use of the magisterial and 

humorous frame continues as in previous topics. The number of emotional frames is kept at 

none in this topic, just like the first one. 
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5.6 Organizational posts analyzed 

The fourth and final topic analyzed concerns posts that are related to the respective police 

agency, and what they write about their organization. The posts analyzed has contained 

information about how many followers they have on the respective social media platforms, 

general information regarding other police agencies, presentations about police officers who 

warrants extra attention for different reasons, and polls to elect the best police officers. This 

topic contains a broad array of different themes. The Swedish police, for example, have a post 

commemorating one of the first female police officers is Sweden. The post contains basic 

information about how women were treated and perceived in the police force during that time. 

Another and somewhat similar post introduces a former refugee that became a police officer, 

and his journey towards becoming one. Several posts made by the Swedish police implicitly 

remind the readers about the deadline for applying to the Police Academy, encouraging them 

to apply. Another post celebrates that the Swedish police now have 200 000 followers on 

Facebook, and they celebrate that by posting a video showing an officer firing a miniature 

cannon. Compared to the previous topic, this one has a very wide scope of themes in the posts.  

The PSB on the other hand is more restrictive than they usually tend to be with their posts. 

Two posts concerned two separate events; the China-ASEAN conference of security 

cooperation between the ASEAN members states, China, Russia and Australia. The post 

informs the readers about the conference, and why it is organized. The other post informs the 

readers about the PSB’s preparations of the APEC summit being held just north of Beijing in 

2014. Two posts encourages readers to pay attention and respect to police officers in the PSB, 

one post is from 2014 and has a hashtag that can be roughly translated to “My favorite 

people's policeman”, which is a contest where organizations can recommend police officers of 

outstanding performance to be qualified to participate in the national competition. The other 

post is from 2012 and has a hashtag, which roughly means “the most beautiful hearts of 

police”. The idea is similar to the post in 2014, to promote the police officers and their work. 

Although there is no competition, instead this is a campaign only to promote police officers 

and their stories. Another post describes the phenomenon called “Aunt West” or “Xicheng 

Aunties” (西城大妈 ). These old women are the PSB’s lookouts for crimes. They are 

described as volunteers with a high sense of responsibility for the welfare of their 

communities. These posts are a recurring theme for the PSB, introducing new districts and 

their respective “lookouts”, where different districts have differing characteristics. An 
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example of this is how the “lookouts” in the Haidian district is portrayed, young men dressed 

with simple clothing such as a hoodie, Google Glasses and other technological paraphernalia. 

The Swedish police decided to post the story about the first women in the Swedish police 

corps on International Women’s Day in 2016 (SP#34). The post describes how they were 

trained and then how their equipment differed from that of men. While the post contains 

enough information to use that frame, the language used in the post is not neutral. The post 

layers in negative and emotional remarks for every bit of information. Assuming this is 

intentional from the author of the post, it uses the emotional frame since it attempts to invoke 

an emotional response from the readers. The attached picture is of one of the first female 

police officers in Sweden. She wears a police uniform and makes a salutation towards the 

camera. The other post that with a similar theme (SP#35), concerns a former refugee, who 

became a police officer. While it also uses the emotional frame, it is used in a different way. 

The post describes his professional journey, and adds that he is now a role model for other 

refugees and immigrants. There are no negative remarks in the used language, and to add to 

this the post ends with “congratulations John for everything you do. You are and inspiration 

for many”. The tribute refers to an award the police officer won at a gala hosted by the 

Swedish tabloid newspaper Aftonbladet. The gala is named “Svenska Hjältar” (Swedish 

Heroes) and his award was “Årets eldsjäl 2015” (this year’s driving spirit). The attached 

picture is of him holding a bouquet and a prize, with a banner around him with the text “Årets 

eldsjäl”. The personal language used in the post, as well as the general theme of it, uses the 

emotional frame. The difference between the former post and this one is what emotions they 

frame are attempting to invoke.  

The PSB stays consistent to the previous topics and has only one post using the emotional 

frame. The post writes about the ceremony where police cadets are sworn in at the end of their 

training (PSB#42). However, the main part of the post describes another tradition that is 

connected to the ceremony; Communist Party officials and retired police officers paid a visit 

to the Museum of the Metropolitan Police. In that visit, they “explored the historical footprint 

and celebrated the 65th anniversary of the Policing Heritage Exhibition”. The language used 

is formal and emphasis is on respect for the police career and their retirees, meaning that the 

frame used is the emotional frame. Giving attention and respect to police officers is a 

common theme for the PSB in this topic. One of the posts with that theme that sticks out is the 

one concerning the Xicheng aunties (PSB#34). The post describes who they are and what they 

do. As previously mentioned, they are the PSB’s “lookouts” in the district of Xicheng. If they 
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see criminal activities, they will inform the PSB. Instead of having these lookouts secret, they 

are instead brought to attention with praise for the service to the community they provide, 

especially considering that they are retired and volunteering for it. However, they are never 

mentioned by name, nor have pictures of them posted. Instead, they portray the Xicheng 

aunties with a cartoon character of an old woman dressed in a 旗袍 (Qipao, also called 

mandarin gown). The character looks confident and smiling while holding a bag of groceries. 

The post uses the humorous frame to describe the lookouts. The post lacks any jokes; it is 

very light-hearted information with a positive tone to it. 

Two posts from the Swedish police are related to recruitment. One of the posts, from 

2015, has the structure of a job advertisement (SP#36). The post begins by asking the readers 

directly “vill du bli polis?” (do you want to become a police officer?). In the text they provide 

two links; one for explaining what qualifications an applicant needs, and one to the 

application form for the police academy. The attached picture shows two young police 

officers, a man and a woman, flashing their flashlights towards the camera. They are standing 

in a dark pedestrian street among small houses. The post uses the neutral frame. In another 

recruitment post from earlier that year, they try another method (SP#41). Again, the post 

begins with a question, “har du span på framtiden?” (are you spying on the future?). Then 

they explain that the job they have vacancies for is related to IT support and system 

development. The attached picture shows a police officer inside a car, with binoculars raised 

to his eyes. The joke is that the police officer “spanar” (is spying). In order to create the joke, 

they use a picture with no relevance to the work the police officer in the picture is doing. 

Evidently, the post uses the humorous frame. 

Revisiting the two PSB posts concerning giving attention and respect to police officers, 

the most recent one informs the readers about the competition to select the “My favorite 

people's policeman” (PSB#39). The post informs the reader which three officers has been 

selected to participate in the national competition; Tenth Corps vice captain Cao Zhigang, 

Fengtai Branch Puhuangyu community police Liu An and Network Security Corps sixth 

deputy brigade commander Gao Yuan. The language used in the post is highly magisterial, 

and the pictures as well. The first picture is of Commander Cao Zhigang, it is a professional 

photograph of him, wearing full combat gear and holding a Type 95 rifle. The second picture 

is of Gao Yuan, this picture is very different as it depicts one man giving another man a 

haircut. Which one of the men is Gao is not explained. The last picture is of Liu An, wearing 

a formal uniform and looking straight ahead. Of the three pictures, two of them are 
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magisterial in varying degrees. The post is telling of how the PSB wishes to portray their 

officers. The older post from 2012 describes a campaign organized by the PSB among others 

called “the most beautiful hearts of police” (PSB#44), whose goal is to report about the daily 

work and personal stories of the majority of the police officers. The post could have used 

either the magisterial or the emotional frame, but the language used lacks the style of them. 

The attached picture is also unusually passive, showing only a banner of the campaign with 

small photos of police officers. The frame used in this post is clearly the neutral information 

one, although posts like this generally are either magisterial or emotional. However, 

considering how old it is, it could be that the PSB had not formed their style off framing, 

writing and using pictures yet. 

While the Swedish police use the emotional frame three times out of the eleven analyzed 

posts in this topic. Two of those posts were related to the first women in the corps and a 

former refugee who became a police officer. The third post using the emotional frame 

concerns something far more severe (SP#37). The post is short and informs the readers that 

last night a police officer was killed in the line of duty following a car chase in the north of 

Sweden. All their thoughts go to the relatives of the police officer, as well as to all the other 

colleagues that “around the clock, every day of the year”. The attached picture shows the 

Swedish flag rose halfway. The post is short and simple, contrary to how long posts usually 

are by the Swedish police. The language used, and the attached picture, uses the emotional 

frame. Posting about police officers being killed may be seen as gruesome. Although this is 

consistent with the Swedish police and their typical use of frames, using emotional frames to 

invoke feelings from the readers. The post is also paying respect to the police officer who lost 

his or her life, as well as police officers in general. Of the collected and analyzed posts, the 

PSB has no similar post. Although the idea of posting stories about police officers being 

assaulted or beaten has been analyzed in a previous topic.  

Another use of the magisterial frame by the PSB is another post concerning an anti-terror 

course by the PSB in the Haidian district (PSB#40). The course is aimed at police officers that 

wish to hold a position in an anti-terror division. The post describes some of the requirements, 

such as being able to aim and fire a handgun within one second. The course is part of the 

PSB’s anti-terror campaign, this one called “Unexpected Terrorism (in the streets)”. The 

attached picture shows a black and white infograph, which starts with a picture of a group of 

police officers standing in line at the street. Two other police officers are standing in front of 

them, one of them holding a riot shield while the other one is using a stick to push away a 
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third officer who can be assumed to be acting as the criminal in the exercise. The rest of the 

infograph is plain text describing in detail how they are training to become part of the anti-

terror division. The post uses the magisterial frame; the language is very formal and stringent. 

The picture in the infograph shows police officers in action, and the use of a black and white 

photograph is unusual, but adds to the serious theme of the post. A post from the PSB that 

warrants mentioning is a post about Interpol (PSB#37). The post starts with a hashtag, which 

can roughly be translated to “#knowledge of the police”, which indicates that the PSB 

systematically has posts with general information of other law enforcement agencies 

worldwide. The post describes what Interpol is, when it was formed and what they do. The 

language used in the post is information-rich and without any visible subjective opinions 

reflecting the opinions of the author or the PSB. The frame used is neutral information. The 

attached picture is the logo of Interpol. 

The use of the humorous frame in this topic is very common for the Swedish police. The 

frequency of using the humorous frame has in previous been between zero and two, while in 

this topic it is five. The posts have very widespread themes, indicating that the Swedish police 

loosen up when they post about themselves. An example of this is a post asking the readers to 

participate in an online survey about the official website of the Swedish police (SP#38). The 

first thing potential readers will notice is the attached picture, which depicts several cats, 

where a few of them are looking into the camera. The post begins by giving examples of what 

you can do in five minutes. Then they list several unrelated and humorous activities, such as 

“facebook for cute cats” and “fetch a cup of coffee, which you will probably forget about 

anyway and the coffee will go cold”. The last example is to do the survey they link. The post 

ends by affirming the readers that the cats in the picture have nothing to do with the survey. 

The post is using the humorous frame in both text and picture. An interesting observation is 

that the Swedish police and their use of pictures often tends to have little to do with the 

content of the posts, in this case, it is also true, but this time they also confirm in the post. 

Another example of posts using the humorous frame is a post concerning the internet custom 

of “throwback Thursday” (PSB#44). The idea is that every Thursday, a poster will post an old 

picture of something (a throwback in time). This post talks about the Scandinavian pastry 

called “semla” (Shrovetide bun), and how the trade of that pastry was regulated by the 

Ministry of Agriculture in mid 1950’s. The attached picture shows an old newspaper article, 

which states that a couple of bakers were fined for selling Shrovetide buns too early in spring. 

The post uses a humorous frame in the language. While the picture is a newspaper article, 
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people today can find it humorous over the absurdity of having governments regulate when it 

is legal to sell some types of pastries.  

 

 

Fig. 7. Graph representing frames used by the Swedish police in the topic of police 

organization. 4 informational, 3 emotional, 5 humorous, 0 magisterial and 0 responsibility 

frames. 

 

 

Fig. 8. Graph representing frames used by the PSB in the topic of police organization. 5 

informational, 1 emotional, 1 humorous, 4 magisterial and 0 responsibility frames. 
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When looking at the framing of the posts in the radar graphs above, we can see that there are 

several differences when compared to the other topics. While the PSB generally keeps most of 

their framing from the other topics, the biggest difference is the lack of humor. Out of the 

eleven analyzed posts, only one uses the humorous frame, which is the least of all of the 

topics. Other than that, the use of the magisterial frame is consistent with the other topics. The 

Swedish police on the other hand differ in two ways from the other topics. First, the use of the 

personal responsibility frame sees no use whatsoever in this topic. Another major difference is 

the use of the humorous frame, which is used in five out of the eleven analyzed posts. Other 

than that, the use of the emotional frame is kept consistent with other topics. For both the 

Swedish police and the PSB, the use of the neutral information frame is consistent in this 

topic as well. 

 

5.7 Summary 

After analyzing the framing of the two agencies, several conclusions can be drawn. There are 

differences in framing between the Swedish police and the PSB, and to a lesser extent 

similarities. When looking at the framing of all posts, regardless of the topics, a pattern can be 

seen that illustrates what their use of frames looks like. Disregarding the neutral information 

frame, we can see that the Swedish police primarily use two frames: the personal 

responsibility and the emotional frame. The PSB on the other hand, uses the magisterial frame 

quite frequently. The humorous frame and the personal responsibility frame are about equal in 

frequency. The difference being that the humorous frame is used relatively evenly throughout 

all the topics, while the personal responsibility frame is almost only used in the topic about 

holidays not related to the Spring Festival. However, it is not reasonable to ignore the most 

used frame, the neutral information one. The frame is used consistently by both agencies 

regardless of topic. This can be interpreted as keeping a relatively high level of 

professionalism by both the Swedish police and the PSB. Posts using the neutral information 

frame lack any specific traits; it is objective and unbiased without too much emphasis on 

formality and authoritative language. Posts with this frame can have any theme of any topic, 

although in most cases, the theme is also rather neutral. An example of this is a post by the 

PSB in the violence and crime topic. The post is describing an event (the PSB had an 

information event for migrant workers that are constructing a new metro line) in order to 

teach them to avoid certain hazards they may be subjected to (frauds, terrorist attacks and 

fires), and how to cope with it (violence prevention skills). An example of how the Swedish 
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police use the neutral frame can be seen in a post in the Christmas topic. The post is 

describing an event (Christmas is one of the biggest holidays in Sweden with many cars on 

the road), and asking potential motorists to be careful (by following the speed limit and 

keeping the distance to the vehicle ahead). The post ends with an encouragement (share the 

post with friends and family).  

Posts using the neutral information frames can be perceived as news articles. The 

structure and language have more in common with that format rather than posts using other 

frames. This is especially true for the PSB, whose posts can differ a great deal, depending on 

which frame they use. The Swedish police are more balanced in this respect. However, the 

lack of the magisterial frame may create an image of a laid-back police force that lacks 

authority. This is somewhat compensated by the high frequency of the personal responsibility 

frame. While it lacks the authority of the magisterial frame, it does invoke (or tries to) the 

feeling of responsibility in some regards. However, a potential problem with this approach is 

that this can also be seen as the police shifting their responsibility to that of the readers. 

Naturally, this can also be applied to the PSB; their use of local informants is by extension a 

systemic shifting of responsibility to regular citizens to uphold the law. Although direct 

comparison is not possible because the Swedish police implore their readers to take 

responsibility of their own lives and families, while the PSB only praises their local 

informants on social media, no recruitment to be one is done there, at least not in the analyzed 

sample of posts. 
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Fig. 9. Graph representing the total frames used by the Swedish police in all topics. 23 

informational, 14 emotional, 6 humorous, 4 magisterial and 14 responsibility frames. 

 

 

Fig. 10. Graph representing the total frames used by the PSB in all topics. 23 informational, 3 

emotional, 9 humorous, 14 magisterial and 8 responsibility frames. 
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the Swedish police. While the PSB’s posts tends be more vivid in general, their posts are also 

more inclined to only use one frame. The difference in the total amount of frames can be 

explained by the fact that the Swedish police to a higher degree tends to combine the neutral 

information frame with the emotional or personal responsibility frames. This was most 

prevalent in the topic concerning holidays; informing the readers that peddling alcohol to 

minors is illegal while at the same time, both explicitly as well as implicitly, remind the 

readers of their personal responsibility as legal guardians. A possible reason why they put 

such an emphasis on this might be how alcohol consumption is perceived in Sweden, 

especially when it comes to minors drinking (Gustafsson 2010, 2 – 5). The excessive use of 

alcohol is generally considered a societal problem in Sweden, and many organizations (the 

police included) are working to curb this by different means; compelling parents not to peddle 

alcohol to minors is one method, or by constantly reminding drivers to not drive while after 

drinking. 

Another point worth mentioning is, if the PSB had put more information in the text of 

their posts, instead of in infographics, this difference would not only disappear, but most 

likely also shift the total amount of frames used from the Swedish police to the PSB, as their 

style is, as previously mentioned, more vivid. It is possible that the PSB will rely less on 

infographics in posts made after January 28
th

 2016, when Weibo removed the 140-character 

limit. 
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6. Conclusions 

 

6.1 Research questions revisited 

The research questions that was presented in chapter one were as following: 

 

1) What frames are being used in the content the police publish on select social media? 

2) Are there any differences in how the police frame similar content?  

3) With the results from the previous questions, what patterns are emerging? 

 

After the analysis chapter, I would argue that all three of the research questions has been 

answered, or as in the third question, has enough data to be able to identify patterns. In a 

world where abstract systems are the only way of maintaining an ever-increasing labyrinth of 

our societies, moving the police to social media has been a rational decision. Following and 

interacting with the police online can arguably have the same effect as having a police officer 

“on the beat”. The personal connection to an area and the inhabitants of that area a police 

officer was supposed to create to his assigned beat can be seen in the interaction that police do 

on social media today. The police can now create a level of personal connection with citizens, 

as they did “on the beat” although not in person. 

 

6.2 Frames used by the two agencies 

The decision to use the inductive approach for the theory was successful, primarily because 

the analysis looked at two law enforcement agencies from different cultures and two different 

social media platforms. Identifying the frames required me to read, re-read and compare the 

language, the structure and the attached pictures between the two agencies. Early in the 

analysis of the posts, it was clear that it would not be possible to use the deductive approach 

since the structure and content of the posts was not applicable to that approach. The deductive 

approach assumes the content analyzed is news, which follows a different structure (Vreese 

2005, 54). This was an assumption I had when I began writing this thesis, and it was proven a 

correct one. 

The frames that emerged during the analysis could be seen as frames that can be used for 

a wide variety of social media content from organizations and companies. As mentioned 

before, they differ from news framing in the sense that they follow a different structure and 

logic. In Ben S. Wasike’s essay, he lists several generic frames (as well as issue-specific 
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frames) used in SME journalism. The generic frames were technology, human interest, 

conflict, economic and morality (Wasike 2013, 17). These frames hold similarities with the 

frames used in this thesis, but are less applicable for the type of content this thesis has 

examined. It could, however, be argued that some of the frames are interchangeable, 

depending on context; morality and personal responsibility, human interest and the emotional 

frame, for example. 

 

6.3 Differences in framing 

As mentioned in the previous chapter, there are more differences in framing than there are 

similarities. This is especially true if the posts using the neutral information frame are omitted 

from the results. As for the PSB, there is some inconsistency of their framing of posts. The 

constant shift from highly magisterial frames, sometimes in conjunction with posts warning 

readers of potential terrorist threats, to posts being framed with humorous pictures and 

language, even though the content in the post is still serious. The Swedish police on the other 

hand, are consistent with using the emotional and the personal responsibility frame 

throughout all the topics except one, which is the topic regarding their own organization. The 

difference in frame usage in that topic can also be seen in posts by the PSB, although not as 

obvious. 

For both agencies, posts were generally kept short; it was evident that the posts the PSB 

made on Weibo was shorter than the posts the Swedish police made on Facebook. This was 

mostly compensated by the attached pictures in the shape of infographs by the PSB. In 

addition, while the Swedish police technically did not have an upper limit on the amount of 

characters on their posts, the posts were typically very short. Whether these technical 

differences had an impact on the frames that eventually emerged when the inductive frame 

analysis was conducted is difficult to tell. Although the difference in framing can be because 

of several reasons, the technical variations of the platforms are unlikely to be the reason. 

The topic about the police agencies’ own organization is a very important one for several 

reasons. First, it indicates how the agency wishes to be perceived by their readers. Posts are 

directly addressing their own agency in some form, meaning that the framing of the post will 

partially set the reader’s perception of said agency. While my preconceptions about the PSB 

and the Swedish police have been somewhat refuted over the course of writing this thesis, the 

organizational topic summarizes the differences amiably. The PSB holds a very magisterial 

tone when posting about their organization, much more so than in the other topics. The high 
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frequency of posts using the magisterial frame implies that they prefer to keep an authoritative 

tone when posting about themselves. The opposite can be said about the Swedish police. Out 

of the eleven analyzed posts in that topic, they use no magisterial frames whatsoever. Instead, 

they use the humorous frame with an exceptionally high frequency. This indicates that the 

Swedish police prefer to be humorous and light-hearted when discussing their own 

organization. This is a preconception that was proven true; Swedish government institutions 

aims to be informal and friendly; your buddy. You may be told not to drink and drive, not to 

peddle alcohol to minors, to take responsibility when someone is being abused – but please 

fill out this survey regarding our website, because we also like cute cats. 

 

6.4 Discussion 

I would argue that some criticism is warranted towards both of the police agencies. The PSB 

is somewhat contradictive in terms of public perception. Their attempts at being funny, 

humorous and down-to-earth is often contradicted every time they post something highly 

magisterial or controversial (in a Swedish context at least). Their Weibo logo, cover photo, 

the infographics and some of their videos are cartoonish and quite silly. However, the content 

is sometimes violent, terrifying and remarkably authoritative. Their self-representation as a 

whole on Weibo pulls in both extremes. An explanation for this could possibly be because 

there are most likely several editors for their Weibo account, although this would indicate that 

they have no, or at least very loosely set, guidelines for social media content. This assumption 

is reinforced by a 2013 article, which states that government usage of Weibo and similar 

services is in need of professional training This is something the social media editors 

themselves wants, rather than something the executive staff wants (Lei 2013, 374). Whether 

this problem can be transferred to the PSB can be debated. The Swedish police on the other 

hand, have a consistency in their Facebook usage. Their logo and general information about 

their page, and their cover photo, is magisterial; it looks authoritative and formal. However, 

this image fails to be maintained when analyzing their posts. In many cases, they have an 

almost pleading tone towards their readers. Posts are often emotional, asking their readers to 

take care and be aware of dangers and asks them do not do bad things, because they might 

hurt themselves or others. The Swedish police pull in no specific direction other than trying to 

be friendly to everyone, except when they post about their own organization. In that case, they 

prefer to joke and have a fair amount of self-distance. 
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There are positive and negative effects of both these differences. The positive effects of 

the frames used by the Swedish police are that they appear approachable and professional in 

their consistency and openness. The style and language used has a sense of safety and comfort 

in that respect. The negative effect is that while they have that image, they also lose the 

authoritative self-representation a police agency could need in order to maintain the respect of 

online users. Whether the respect of the Swedish police or lack thereof, follows them from an 

online environment to the offline world is a question this thesis is unable to answer. The 

positive effect of the frames used by the PSB is that they also appear approachable and down-

to-earth on Weibo. They joke and use pop-cultural references. They also have recurring 

themes that they identify by using hashtags. It can be general information about a specific 

theme (such as the “#knowledge of the police” hashtag). The breadth of the themes in the 

PSB’s posts and their posting frequency is impressive. The negative side is their inconsistency 

and lack of self-distance when posts relate to their own organization. The inconsistency also 

creates a paradox; are they approachable and friendly, or are they authoritative? They joke – 

but not at their own expense. Therefore it can be questioned whether they can maintain the 

respect of the online users. 

 

6.4 Future research 

This thesis has examined the frames used by the Swedish police on Facebook and the Beijing 

PSB on Weibo. The results have shown that there are several differences in the use of frames. 

These findings suggests that the agencies manages their social media presence differently, 

emphasizing different uses of framing and themes. This opens up several possibilities for 

further research. We know that the framing is different from the producing side (the police 

agencies), but what about the recipient side? Studying the online users’ perception of the 

police would be highly relevant, indeed it was initially planned to be part of this thesis. 

However, that idea was scrapped in order to ensure enough attention would be given to the 

content analysis. Studying the recipients would tell us whether the use of frames has an 

impact at all. With the data we have now, we know what frames are being used, but we do not 

know how they are received among the users. A follow-up study would be well suited and 

ideally, an online survey could be used to measure the users’ perception and opinions of the 

police agencies quantitatively. The results would complement the findings in this thesis; 

telling us if the current use of frames are sufficiently providing the police agencies with the 

response they want. Another possibility for further research is to compare other countries 
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police agencies and their use of framing. Mapping different countries’ police agencies use of 

frames can possibly lead to further knowledge of how social media is implemented in 

different countries’ government institutions. 
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Appendix 

 

Swedish police SP#1 – 44 

SP#1 151217 Post informing the readers about fireworks and the rules regarding it. 

Emotional, informational and responsibility frame used. Picture shows a fireworks 

blast. 

 

SP#2 151214 Personal story about domestic violence during Christmas, written in first-

person. Emotional frame used. Picture shows Christmas star in window. 

 

SP#3 151208 Information about the dangers of driving while intoxicated. The SP informs 

that they will have extra focus on traffic safety in December. Uses informational and 

responsibility frame. Picture shows a traffic police directing traffic. 

 

SP#4 141222 Personal story about domestic violence during Christmas. Emotional frame 

used. Picture shows interior of a police car. 

 

SP#5 141219 Post acts like a post card to the readers, asking them to drive safely during 

Christmas. Emotional frame used. Picture shows an old post card featuring a police 

officer. 

 

SP#6 141203 Information about fraudulent sellers online during Christmas, and how to 

avoid them. Informational and responsibility frame used. Picture shows Christmas 

presents. 

 

SP#7 141201 Post about the dangers of burning live candles during Christmas, and the 

emotional consequences of having a home burned down. Informs the readers of how 

to avoid it. Emotional and informational frame used. Picture shows an Advent 

candlestick. 

 

SP#8 131223 Post about the dangers of being stressed and driving during Christmas. 

Informs the readers how to avoid causing accidents. Informational frame used. No 
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picture. 

 

SP#9 131220 Post about the dangers of driving during the winter season, especially during 

Christmas. Informational frame used. No picture, but the link to the police’s website 

shows a picture of a traffic police. 

 

SP#10 131217 Information about fraudulent sellers during Christmas. Informational and 

responsibility frame used. No picture. 

 

SP#11 131209 Post about the dangers of driving while intoxicated. Informs the readers 

about the consequences. Magisterial frame used. Picture shows a traffic police 

interacting with a motorist. 

 

SP#12 160309 Post about what you would do if you saw a person being beaten in a public 

area. Emotional and responsibility frame used. Picture shows police cars driving on a 

bridge at night. 

 

SP#13 151030 Post asking readers to stick together during Halloween to avoid getting into 

trouble. Emotional, responsibility and informational frame used. Picture shows a 

pumpkin carving. 

 

SP#14 150623 Information about summer festivals and the risks involved in attending one. 

Links to more information on their official website. Informational frame used. Video 

is attached where a police officer gives the viewers tips on how to behave during a 

festival. 

 

SP#15 140514 Post about elders being subjected to an international pick pocketing gang. 

The post informs that the police have identified the perpetrators. Magisterial frame 

used. No attached picture. 

 

SP#16 150430 Post about Valborg and the potential dangers when minors are drinking 

alcohol. Informs the parents how to behave. Asks the readers to use a hashtag during 

the evening to show support. Informational and responsibility frame used. Attached 
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picture shows two women from the back holding each other’s shoulders. 

 

SP#17 140722 Personal story about the difficulties of working with domestic violence 

cases. Link to more information. Emotional frame used. Picture shows a post card, 

which is a “thank you” card from an abused woman who got help from the police. 

 

SP#18 140311 Post about domestic violence and what you can do about it. Links to more 

information. Informational frame used. Attached video shows an example of how 

domestic violence can be manifested. 

 

SP#19 140221 Post that informs the readers about new statistics that shows how violence in 

the streets have decreased in recent years. Informational frame used. Attached video 

shows two police officers that talk about their work. 

 

SP#20 130503 Post informing the readers that they have caught a group peddling alcohol to 

minors. Magisterial frame used. No attached picture or other media. 

 

SP#21 130129 Post about the hardships of working with children in relation to domestic 

violence and abuse. Emotional frame used. Links to a longer article. No attached 

picture or other media. 

 

SP#22 121102 Information about how violence has decreased in public spaces in the last 

few years. Informational frame used. No attached media. 

 

SP#23 150617 Post about the general dangers that arise every holiday, which repeats, as 

well as the posts the police are making. The post remarks this in a humorous way. 

Humorous and responsibility frame used. Attached picture shows a boy wrapped in a 

blanket in what appears to be a car accident. 

 

SP#24 140618 Post about the dangers of traffic during the Midsummer holiday. Lists a few 

tips for avoiding accidents. Informational frame used. No media. 
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SP#25 130619 Post about midsummer traffic and the dangers of it. Lists a few tips for 

avoiding accidents. Responsibility frame used. Picture shows a police officer looking 

inside the window of a car. 

 

SP#26 120619 Short post about the dangers of traffic during the Midsummer holiday. Links 

to more information. Informational frame used. No media. 

 

SP#27 130328 Post about the dangers of traffic during Easter. Gives the readers tips to 

consider for avoiding causing an accident. Informational and responsibility frame 

used. No media. 

 

SP#28 150424 Post during Valborg about the legal consequences of peddling alcohol to 

minors. Links to an external source for more information. Magisterial frame used. 

Attached video shows a police officer talking about how parents can behave during 

this holiday. 

 

SP#29 130426 Personal post about Valborg and the dangers of minors drinking alcohol. 

Emotional and responsibility frame used. Attached video is the same as the previous 

post. 

 

SP#30 141129 Post about the personal feelings of a police task force commander before 

Halloween. Emotional frame used. Attached picture shows a police officer looking at 

the sunset while standing on a bridge. 

 

SP#31 120425 Post about how to avoid having minors get access to alcohol during Valborg. 

Lists a few tips for parents. Links to more information. Informational and 

responsibility frame used. No attached media. 

 

SP#32 120403 Post about the dangers of traffic accidents during Easter. Links to more 

information. Informational frame used. No attached media. 

 

SP#33 131230 Post informing the readers that firecrackers (not fireworks) are illegal in 

Sweden. Links to more information. Informational and responsibility frame used. No 
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attached media. 

 

SP#34 160308 Post about the first women in the police force in Sweden. Post made for the 

International Women’s Day. Emphasizes on the difficulties they faced. Emotional 

frame used. Attached picture shows one of the first female police officers. 

 

SP#35 151221 Post about a former refugee who became a police officer. Post describes how 

he just received an award for being a role model. Emotional frame used. Picture 

shows the police officer when he received his award. 

 

SP#36 151123 Post that informs the readers that they can now apply to become a police 

officer. Links to more information. Informational frame used. Attached picture 

shows police officers walking on a dark road with flashlights. 

 

SP#37 151105 A short post regarding the death of a police officer on the night before. 

Emotional frame used. Attached picture shows the Swedish flag on half-staff. 

 

SP#38 151027 Humorous post about how the readers can help the police by filling out a 

survey. Links to the survey. Humorous frame used. Picture shows a group of cats. 

 

SP#39 150925 Post celebrating that the police now have 200 000 followers on Facebook. 

Informational and humorous frame used. Attached video shows a police officer firing 

miniature cannon to celebrate. 

 

SP#40 150916 Post about the recruitment of police volunteers, and what they do and why it 

is good to be one. Link to more information. Informational frame used. Attached 

video shows what the volunteers do. 

 

SP#41 150806 Post about the recruitment for new police officers. Includes a pun in 

headline. Humorous frame used. Picture shows a police officer looking through 

binoculars. 
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SP#42 150506 Post informing the readers that the Q & A session has just begun. The 

readers can now ask questions directly to the police to have them answered. 

Informational frame used. Attached picture shows a police officer sitting in front of a 

computer. 

 

SP#43 150415 Post describing excuses made by motorists that have been stopped by the 

police. Lists a few funny examples. Humorous frame used. Picture shows a police 

officer standing next to a car, laughing. 

 

SP#44 150122 A throwback Thursday post showing an old article about bakers being fined 

for selling Shrovetide buns too early. Humorous frame used. Attached picture shows 

an old article about it. 
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Public Security Bureau PSB#1 – 44 

 

PSB#1 160301 Post about the usual issues with traffic after the Spring Festival. Informs the 

readers that the PSB will look for drugs during inspections at checkpoints. 

Magisterial frame used. Attached picture shows an infograph related to traffic safety 

rules. 

 

PSB#2 160229 Post informing the readers of a criminal being apprehended with the help of 

vigilant people in a neighborhood during Spring Festival. Humorous frame used. 

Attached picture shows a police officer handcuffing the criminal. 

 

PSB#3 160228 Post warning the readers about false job offerings, as people tends to look for 

new jobs after Spring Festival. Informational and responsibility frame used. Attached 

infograph gives tips to the readers. 

 

PSB#4 160225 Post about a criminal who went on a crime spree during Spring Festival 

being apprehended by the PSB. Post describes how the police worked to apprehend 

the man. Magisterial frame used. Picture shows the criminal being handcuffed 

standing next to two police officers. 

 

PSB#5 160223 Information about what items are not allowed to bring on trains, as the 

Spring Festival is about to end and many will take the train back from their 

respective hometowns. Informational frame used. Attached infograph lists the items. 

 

PSB#6 160219 Post listing the top ten rumors of 2016, according to a public opinion website 

called People.cn. Informational frame used. Attached infograph lists the rumors. 

 

PSB#7 160218 Post warning the readers about the dangers of false job offerings, which are 

especially prevalent after Spring Festival. Reminds the readers that it is important to 

find a job through proper channels. Informational frame used. Attached pictures 

gives further information in a stylized manner. 
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PSB#8 160215 Post warning about the dangers of leftover fireworks, and what to do if you 

find one. Informational and humorous frame used. Attached pictures further informs 

the readers about how to deal with leftover fireworks. Fireworks are depicted as 

stereotypical bombs. 

 

PSB#9 160212 Post informing the readers that police officers are still on duty even during 

Spring Festival, and that police officers in the district of Dongcheng have made 

measures that has resulted in zero criminal reports from the Gregorian New Year’s 

Eve until the date of the post. Uses a hashtag to emphasize the sense of duty the 

police officers have. Magisterial frame used. Picture shows police officers patrolling 

while holding shotguns. 

 

PSB#10 160210 Post informing the readers about the PSB are working during Spring Festival 

in order to give tourists a peaceful holiday. Uses the same hashtag as PSB#9. 

Magisterial frame used. Picture shows police officers patrolling, some with shotguns. 

 

PSB#11 160209 Post about how one police officer has come up with the idea that wooden 

skewers from street vendors might be dangerous if people are reckless, as they could 

accidentally stab someone. Informational and humorous frame used. Attached picture 

shows a man holding a wooden skewer, pointing it at other people. Pink arrows are 

superimposed, pointing at the skewer. 

 

PSB#12 160301 Post about the newly adopted Domestic Violence law. Uses a famous violent 

husband character from a television show to promote the importance of the law. 

Heavily references the character and Chinese proverbs to emphasize the message. 

Informational and humorous frame used. Attached pictures are infographs and 

screenshots of television show. 

 

PSB#13 151231 Information about a new law being adopted that will increase the penalty for 

striking or hitting police officers on duty. Forwards a post from PSB Chengdu where 

a man who parked his car illegally became violent but eventually arrested. 

Magisterial frame used. Attached pictures show the events that happened in 
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Chengdu. 

 

PSB#14  151210 Post describing the harsh training regimen for the Special Forces of the 

Chinese Armed Police Force. The post specifically concerns training related to 

aspects involving police cars. Informational frame used. Attached pictures show a 

mockup car used during training for police officers. 

 

PSB#15 151125 Post that lists the prevalence of violence towards women, both globally and 

within China. The post reminds the readers that the date of the post is the 

International Day for the Elimination of Violence against Women. Informational and 

emotional frame used. Attached pictures adds more information, and one shows a 

woman sitting in fetal position with “Crime Scene” tape around her. 

 

PSB#16 150813 Post informing the readers that a PSB initiative has punished 642 websites 

deemed illegal. Informational frame used. Attached picture shows a cartoon police 

officer next to his online version, which looks like a game character. 

 

PSB#17 150628 Post informing about the dangers of drug use. Describes how drugs affect 

people both physically and mentally. Implores the readers to stay away from drugs 

and lead a healthy life. Emotional frame used. Picture shows before and after pictures 

of people affected by drug use. 

 

PSB#18 150521 Post about the dangers of Internet, especially for young people. Asks parents 

to teach their children not to become addicted to the Internet. Describes how a young 

girl disappeared only to be found at an Internet café. Informational and magisterial 

frame used. Picture shows a young girl from a Japanese cartoon. 

 

PSB#19 150203 Post informing the readers that the PSB has held a security lecture for 

migrant workers to avoid being tricked by criminals or injured for a number of 

different reasons. Informational frame used. Attached pictures shows the police 

officers on the stage of the lecture while the workers are listening. 
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PSB#20 150116 Post describing a series of fake terrorist attacks staged by the PSB to hone 

their counter terrorist skills. Magisterial frame used. Attached pictures shows the 

police officers while conducting the exercise. 

 

PSB#21 140927 Post informing the readers about the PSB’s work to stifle terrorism by 

creating and following a counter terrorist training manual. It also mentions an 

upcoming training exercise. Magisterial frame used. Attached picture gives further 

information about the exercise. 

 

PSB#22 140923 Post linking a video on Youku about the fight against violent crimes. 

Informational frame used. No attached picture, only a preview of the video. 

 

PSB#23 160115 Post concerning an activity asking readers to be vigilant towards crime, and 

help those in need. The post also asks readers to drive safely. Informational and 

responsibility frame used. Picture shows a stage with billboards for different public 

awareness campaigns. 

 

PSB#24 160101 Post informing the readers about the dangers of traffic during the winter 

season. The post demands that the public must stop to drive while intoxicated and 

speeding, among other things. Ends the post by calling themselves “uncle police”. 

Magisterial and responsibility frame used. Attached picture is a long infograph 

further informing the readers. 

 

PSB#25 151208 Post informing the readers that the PSB in the Dongcheng district have 

received 15 000 clues in one year and that they have 119 700 volunteers. This helped 

the PSB solve 213 crimes and conflicts and arrest 1500 suspects. Informational frame 

used. Attached picture shows a lookout spot for volunteers, which has a red flag for 

identification. 

 

PSB#26 151101 Post about Halloween and how the PSB deals with it around Sanlitun. 

Informational frame used. Attached media is a video, which is a mini documentary 

about the same topic. 
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PSB#27 151007 Post about National Holiday, which coincides with the Beijing 

Chrysanthemum Festival in 2015. The post informs the readers that the PSB have 

increased the security in one of the parks that will attract many tourists. 

Informational and humorous frame used. Attached pictures show police officers in 

the park, some pictures are humorous in nature. 

 

PSB#28 151005 Post informing the readers about the dangers of traveling during National 

Holiday, as criminals might try to steal your belongings. Informational and 

responsibility frame used. Attached infograph explains further what to think about. 

 

PSB#29 151005 Post informing readers to be aware of a flight-ticket fraud cell during 

National Holiday. Asks readers to share and forward this information to their friends. 

Responsibility frame used. Attached infograph further explains the fraud. 

 

PSB#30 151005 Post forwarding a meteorological user on Weibo, informing the readers 

about the weather for the coming days. Humorous frame used. Attached picture is of 

a hamster tucked in a scarf. 

 

PSB#31 151001 Post warning readers for criminals stealing luggage and belongings from 

people traveling during National Holiday. Asks the readers to be vigilant when 

traveling. Magisterial and responsibility frame used. Attached infograph shows pick 

pocketers in the subway. 

 

PSB#32 150930 Post reminding the readers that it is necessary to take care when using the 

subway, especially during National Holiday. Humorous and responsibility frame 

used. Attached video is a cartoon story about a man who is not allowed to bring 

hairspray on the subway. It is nonsensical and humorous. 

 

PSB#33 150922 Post about the traffic during National Holiday. Informs the readers about 

several control measures for traffic control around a scenic spot of Huairou. 

Informational frame used. Attached infographs further explains when these control 

measures will be implemented. 
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PSB#34 160208 Post presenting one type of PSB volunteer, the Xicheng Aunties. Who they 

are and what they do, as well as how grateful the PSB are for them. Humorous frame 

used. Pictures show a cartoon version of a typical old Chinese woman. 

 

PSB#35 151224 A story about a woman who lost her daughter at a ski resort but was helped 

by the PSB. Informational frame used. Attached picture further explains the event 

and depicts the reunion between the mother and her child. 

 

PSB#36 151024 Post informing the readers about a meeting between several countries’ law 

enforcements in Asia to combat mutual threats. Magisterial frame used. Picture 

shows representatives having a meeting. 

 

PSB#37 141105 Post informing the readers about Interpol, what it is and what they do. In a 

series of posts, which deals with trivia, related to law enforcements. Informational 

frame used. Attached picture shows the logo of Interpol. 

 

PSB#38 141023 Post describing the PSB’s preparations for the APEC summit in 2014. Lists 

several key important security additions to the area for the meeting. Magisterial 

frame used. Picture shows police boats patrolling a lake. 

 

PSB#39 141018 Post informing the readers that three police officers have been selected to 

participate in the national competition for “My favorite people's policeman”. The 

post mentions who they are and at which departments they work. Magisterial frame 

used. Attached pictures shows the police officers. 

 

PSB#40 140520 Post describing the harsh training to become part of special counter terrorism 

units of the PSB. Describes how some of the training is conducted. Magisterial frame 

used. Attached infograph further explains, and shows a picture when the police 

officers are training. 

 

PSB#41 140430 Post showing the readers how a police academy school looks like, what 

programs they have and how many will enroll this semester. Informational frame 
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used. Attached pictures shows the school from both the inside and outside. 

 

PSB#42 140218 Post describing the ceremonies surrounding the PSB. The post specifically 

looks at how retired police officers are used and honored during oath taking 

ceremonies. Emotional frame used. Picture shows hundreds of police officers 

saluting. 

 

PSB#43 130305 Post informing the readers about several social initiatives, as well as two 

former winners of honorary titles within the PSB. Informational frame used. Picture 

shows police officers socializing with citizens. 

 

PSB#44 121026 Post regarding a campaign to promote good and hard-working police 

officers. The post links to these police officers’ personal stories. Informational frame 

used. Attached picture is a banner of the campaign, with superimposed pictures of 

the police officers the campaign wants to promote. 

 


